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NOTES 

(i) The fiscal year (FY) of the Government of Cambodia ends on 31 December. 
(ii) In this report '$" refers to US dollars. 

This detailed resettlement plan is a document of the borrower. The views expressed herein do 
not necessarily represent those of ADB's Board of Directors, Management or Staff, and may be 
preliminary in nature. 

In preparing any country program or strategy, financing any project, or by making any designation 
of or reference to a particular territory or geographic area in this document, the Asian 
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DEFINITION OF TERMS 

Affected Household 

Affected Persons 

Compensation 

Corridor of Impact 

Consultation 

Cut-off date 

— In the case of an affected household (AH), it includes all 

displaced/affected persons residing under one roof and operating as 
a single economic unit, who are adversely affected by the project or 

any of its components. 

— In the context of involuntary resettlement, affected persons are those 

who are physically displaced (relocation, loss of residential land, or 

loss of shelter) and/or economically displaced (loss of land, assets, 
access to assets, income sources, or means of livelihoods) as a result 

of (i) involuntary acquisition of land, or (ii) involuntary restrictions on 
land use or on access to legally designated parks and protected 

areas. 

— Refers to payment in cash or in kind for an asset or resource that is 

acquired or affected by a Project at the time the asset needs to be 
replaced. All compensation is based on the principle of replacement 
cost, which is the method of valuing assets to replace the loss at 
current market rates, plus any transaction costs such as 

administrative charges, taxes, registration and titling costs. In 
applying this method of valuation, depreciation of structures and 

assets should not be considered. 

— (i) Permanent. Is the area which is required to be permanently 

acquired by GDR for easement of the civil works and their unhindered 

operation & maintenance (O&M) in the future, and it is agreed and 
demarcated by the executing agency (EA). The exact location of the 

permanent boundaries of the easement may be required for formal 
confirmation of boundaries in the cadastral records. 

(ii) Temporary. Is the area within which the temporary construction 

activities and movements of equipment will take place during the 
Project implementation. The extent of the area is somewhat 

dependent on the types of construction method and machinery used 
by the contractor. Such impacts and associated remedial measures 

and costs are typically borne by the contractor at his own expenses 
depending on the contractual details. 

— A process that (i) begins early in the project preparation stage and is 
carried out at different stages of the project and land acquisition and 

involuntary resettlement cycle: (ii) provides timely disclosure of 
relevant and adequate information in Khmer Language that is 

understandable and readily accessible to AP; (iii) is undertaken in an 
atmosphere free of intimidation or coercion with due regard to cultural 
norms; and (iv) is gender inclusive and responsive, and tailored to the 
needs of disadvantaged and vulnerable groups; enables to consider 
the incorporation of all relevant views of affected people and other 
stakeholders into decision making, such as project design, mitigation 
measures and implementation issues. 

— This refers to the date after which people will not be eligible for 
compensation or assistance. Those persons occupying or using 
the project prior to the identified date are eligible to be categorized 
as AHs and to receive compensation and/or assistance. Persons 



not covered in the census are not eligible for compensation and 
other entitlements unless they can show proof that (i) they have 
been inadvertently missed out during the census and the inventory 
of losses (IOL); or (ii) they have lawfully acquired the affected 

assets subsequent to the completion of the census and the IOL and 

before the conduct of the detailed measurement survey (DMS). 

Detailed Measurement — With the aid of detailed engineering design, this activity involves the 

Survey finalization of the inventory of losses, severity of losses, 

measurement of additional losses, and 100% coverage of Socio-

economic Survey and 100% census of APs. 

Displaced Household — Any household physically and/or economically directly affected 

(DH) because of land acquisition and involuntary resettlement. Household 
means all persons living and eating together as a single social unit. 

Displaced Persons 

(DPs) 

Economic Displacement 

Eligibility 

Entitlement 

Grievance Redress 

Mechanism 

— In the context of involuntary resettlement, DPs are those who are 

physically displaced (relocation, loss of residential land, or loss of 

shelter) and/or economically displaced (loss of land, assets, access 

to assets, income sources, or means of livelihoods) as a result of (i) 
involuntary acquisition of land, or (ii) involuntary restrictions on land 

use or on access to legally designated parks and protected areas. 

The SPS uses the term 'affected person" (AP) in a broader sense in 
the context of consultations, disclosure, and grievance redress 
mechanism that includes persons not directly affected by an ADB 

project. However, the EA understands and uses the term AP as what 

the SPS calls DP. Accordingly, the term AP is used in this DRP. 

— Refers to loss of land, assets, access to assets, income sources, or 
means of livelihood because of (i) involuntary acquisition of land, or 
(ii) involuntary restrictions on land use or on access to legally 
designated parks and protected areas. 

— Refers to any person or persons, household, firm, private or public 

institution who has settled in the project area before the cut-off date, 
that (i) loss of shelter, (ii) loss of assets or ability to access such 
assets, permanently or temporary, or (iii) loss of income sources or 
mean of livelihood, regardless of relocation will be entitled to be 
compensation and/or assistance. 

— Refers to a range of measures comprising compensation, income 
restoration support, transfer assistance, relocation support, etc. 

which are due to the APs, depending on the type and severity of their 

losses, to restore their economic and social base. 

— Refers to an established mechanism to receive and facilitate the 
resolution of affected persons' concerns and grievances/ complaints 
about physical and economic displacement and other project 
impacts, paying particular attention to the impacts on vulnerable 
groups. 



Income Restoration 

Inventory of Losses 

— Refers to re-establishing productive livelihood of the APs to enable 
income generation equal to or, if possible, better than that earned by 

the APs before the resettlement or of pie-project levels. 

— This is the process where all fixed assets (i.e. lands used for 

residence, commerce, agriculture, including ponds; dwelling units; 
stalls and shops; secondary structures, such as fences, tombs, wells; 
trees with commercial value; etc.) and sources of income and 
livelihood inside the project right-of-way are identified, measured, 

their owners identified, their exact location pinpointed, and their 
replacement costs calculated. Additionally, the severity of impact to 

the affected assets and the severity of impact to the livelihood and 

productive capacity of APs will be determined. 

Involuntary — Refers to when displaced persons have no right to refuse land 
Resettlement acquisition by the state that result in their displacement which occurs 

when land is acquired through (i) expropriation by invoking the 
eminent domain power of the state, or (ii) land is acquired through 

negotiated settlement when the pricing is negotiated, and the failure 
will result in expropriation through invoking the eminent domain of 

power of the state. 

Land Acquisition 

Major Impacts 

Physical Displacement 

— Refers to the process whereby individual, household, firm or private 

institution is compelled by a public agency to alienate all or part of the 
land it owns or possesses to the ownership and possession of that 
agency for public purposes in return for compensation at replacement 
costs. 

— Refers to AHs who will (i) lose 10% or more of their total productive 
land and/or assets; (ii) have to relocate; and/or (iii) lose 10% or more 

of their total income sources due to the Project. 

— Refers to relocation, loss of residential land, or loss of shelter 

because of (i) involuntary acquisition of land; or (ii) involuntary 
restrictions on land use or on access to legally designated parks and 
protected areas. 

Relocation — This is the physical relocation of a displaced person from their 
pre-project place of residence and/or business. 

Replacement Cost — Replacement cost involves replacing an asset at a cost prevailing at 

the time of its acquisition. This includes fair market value, transaction 
costs, interest accrued, transitional and restoration costs, and any 
other applicable payments, if any. 

Depreciation of assets and structures should not be taken into 
account for replacement cost. Where there are no active market 
conditions, replacement cost is equivalent to delivered cost of all 
building materials, labor cost for construction, and any transaction or 
relocation cost. 

 

 

Where land market conditions are absent or in a formative stage, the 
APs and host populations will be consulted with to obtain adequate 
information about recent land transactions, land value by types, land 
titles, land use, cropping patterns and crop production, availability of 

(J' 



land in the project area and region, and other related information. 

Replacement Cost — This refers to the process involved in determining replacement costs 

Study of affected assets and land and performed by an independent 
qualified national consultant (firm or individual) with necessary 
expertise to carry out asset valuation. 

Resettlement — The Resettlement Framework sets out the criteria for screening 
Framework subprojects on their resettlement impacts and provides guidance in 

preparing Resettlement Plans for eligible subprojects with 
insignificant resettlement impacts. It defines the objectives, 
principles, eligibility criteria and entitlements for displaced persons 
based on (i) Asian Development Bank's Safeguards Policy 
Statement, 2009; and (ii) the Royal Government of Cambodia laws, 
rules and regulations. 

Resettlement Plan — This is a time-bound action plan, with budget, setting out the 
resettlement objectives and strategies, entitlements the income and 
livelihood restoration strategy, institutional arrangements, monitoring 
and reporting framework, budget, and implementation schedule. The 
outline Resettlement Plan is in Annex to Appendix 2 of the ADB 
Safeguard Policy Statement (2009). 

Right-of-Way — It is a government owned strip of land following a centerline (such as 
for roads, canals, etc.) providing an area of access. 

Vulnerable Groups — These are distinct groups of APs who are likely to be more adversely 
affected than others and who are likely to have limited ability to re-
establish their livelihoods or improve their status and specifically 
include: 
(i) all the household living below the national poverty rate 

established by the Government; 1  

(ii) female headed households with dependents living below the 
national poverty rate, 

(iii) disabled household heads with no other means of support, 
(iv) elderly households who are landless and with no other means 

of support, 
(v) landless poor living below the national poverty rate, and 
(vi) indigenous people or ethnic minorities (who often have traditional 

land rights but no formal titles). 

Willing Buyer Willing — Process where the Government purchases a property from private 
Seller owner with a fair market value, which a willing seller approves. In the 

arrangement neither party is being under any compulsion to buy or to 
sell and both having reasonable knowledge of relevant facts, and 
eminent domain is not used. 

1  This includes squatters and those without land titles. 
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I. EXECUTIVE SUMMARY 

A. Project and Subproject Description 

1. The Second Urban Environmental Management in the Tonle Sap Basin (the Project) 
funded by the Asian Development Bank (ADB) will improve the urban environmental services in 
Battambang, Serei Saophoan and Stung Saen, three provincial cities located around the Tonle 
Sap Lake. The Project will also improve institutional effectiveness to provide sustainable services 
and support an improved policy and planning environment for wastewater and solid waste 

management. 

2. The Project will finance two subprojects in Battambang town. They are (i) Battambang 
Wastewater System subproject which includes a new 8,500 m3/day capacity wastewater 
treatment plant (WWTP), 108.6 km of new sewers, and two main and four small pumping stations 
in Battambang town and improvement of an existing access road to WVVTP site, and (ii) solid 
waste management (SWM) with a capacity of 347,224 m3. This detailed resettlement plan (DRP) 
is prepared for the Battambang Wastewater System subproject only. 

B. Scope of Land Acquisition and Resettlement 

3. Due diligence has indicated that the Battambang Wastewater System subproject (the 
Subproject) has lR impacts identified for two of the three of its components: (i) WWTP site, (ii) 
access road to WVVTP site, and (iii) sewerage collection network, as detailed below: 

• The WWTP site area of 10 ha in Norea, Sangkat Sangke and two (2) main pump stations 
in Sangkat Sangke and Ratanak are on public land purchased by the General Department 
of Resettlement (GDR) in 2015. This was originally acquired for the ADB funded Greater 
Mekong Subregion Southern Economic Corridor Towns Development Project (SECTDP). 
The land has been officially identified as the site for the Battam bang Wastewater System 
subproject. No further impacts are expected. 

• The IR impacts associated with the improvement of the access road to the WWTP site will 
be limited as the works will be contained within the right-of-way (ROW). The access road 
runs along an irrigation canal belonging to Provincial Department of Water Resources and 
Meteorology (PDOWRAM), with whom in-depth consultation was conducted on the road 

improvement. The road improvement will be done within the existing ROW, and irrigation 
canals are not impacted, but there is some loss of access to agricultural land along the 
ROW. 

• The sewerage network in Sangkat Rotanak and Sangkat Preaek Preah Sdech will have 
limited IR impacts as the drainage lines will be constructed next to, or under existing road 
pavement, and sewerage lines in the center of the carriageway within ROW. However, 
some secondary structures and trees will be permanently impacted and compensated. 
Pavements, walkways and temporary structures will be rebuilt and the contractor will 
restore to pre-project conditions. 

4. Based on the detailed measurement survey (DMS) conducted from April to July 2020, 
there are a total of 73 affected households (AHs)/ 302 affected persons (APs) who will be 
impacted by the Subproject. DMS data identified that 36 AHs/ 40 APs have impact on secondary 
structures, 42 AHs/168 APs will lose fruit and timber trees2  and 15 AHs /74 APs that have loss 
of land use (productive agricultural land). 1 AH/4 APs is severely impacted on the loss of land 
use. There are street vendors (around 107 stalls) who will be temporarily affected by the sewage 

2 Note: Each AH can have impact on more than one type of impact, and type of secondary structure. 
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network installation. These are small stalls or street vendors selling from baskets or temporary 
stalls along the streets in the immediate vicinity of 13 Makara and Sophya markets. Their stalls 
are made from light weight material which can be easily dismantled, transported, and 
reassembled to the temporary market site. There will be no permanent impact on the sellers since 
they will be temporarily relocated nearby locations as agreed by local authorities, where they can 
continue their sales without disruption on their livelihoods. Mobile vendors are not impacted either, 
as they can easily move to the other side of the street to continue with their businesses. 

5. The Solid Waste Management part of the subproject will be covered by a separate report 
for ADB's due diligence as it does not have any IR impacts and is classified as Category C. The 
SWM subproject does not include closure of the existing dumpsite, and therefore the waste 
pickers with indirect impact on their livelihoods will be included in the environmental management 
plan (EMP). 

C. Socio-Economic Information and Profile of Affected Households 

6. Socio-economic survey (SES) was conducted simultaneously with DMS from April to July 
2020 with a total of 73 AHs/302 APs, comprising 56 males and 17 female household heads, and 
representing 100% of the AHs. As for age, the majority of AH heads (AHHs) are between 46-64 
years (54%), 31-45 years (22%) and over 65 years (22%). The age distribution of household 
members is as follows: between 26-46 years (37%), followed by 46-66 years (23%) and 17-26 
years (18%). Average family size is 4.1 persons/AH. Of the total 73 AHHs, 54 AHHs or 74% have 
secondary level, technical or higher level of education. With respect to the sources of livelihood, 
a majority or 23 AHHs (32%) are in business and 14 AHHs (19%) are farmers. Out of 73 AHHs, 
49 AHHs or 67% have a secondary occupation. 

7. Only 1 AH/2 APs are classified as vulnerable who are living below the national poverty 
line. 

D. Information Disclosure, Consultation and Participation 

8. Consultations, public meetings and village discussions with the AHs and the local 
authorities were conducted (i) during project preparatory technical assistance (PPTA) stage of 
draft resettlement plan (RP) preparation, and during (ii) DMS and (iii) preparation of this DRP. 
The first public consultation and focus group discussions at PPTA stage was conducted in 
February 2018. Both public consultation meeting and focus group discussions provided good 
opportunity to the AHs to express their concerns mainly about actual impacts on land and the 
viability of farming on marginal lands after acquisition, DMS, compensation payments and 
grievance redress mechanism (GRM). All issues were fully discussed and addressed, consistent 
with the Project's participatory approach. 

9. During the Subproject design, the second public consultations with AHs was conducted 
on one-to-one due to restrictions and safety requirements caused by COVID-19 pandemic from 
April to July 2020. The consultations were conducted simultaneously with the DMS/SES led by 
IRC-WG and assisted by PRSC-WG with 73 AHs (56 males and 17 females). During the 
consultations, the AHs were explained on the subproject scope, entitlements, and compensation 
for lost assets, GRM, including contact persons, and processes of conducting DMS/SES. The 
public information brochure (FIB) that was updated and translated in Khmer was given and 
explained on one-to-one basis. Third consultation took place 2 and 25 April 2020 (two separate 
consultations) with PDOWRAM to agree on access road along the irrigation canal and \MNTP 
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effluent discharge. Fourth consultation was done in 28-30 May 2020 covering market vendors (77 
participants, including 4 males and 73 females), WWTP access road to AHs (9 participants, 
including 3 males and 6 females) and mobile vendors (10 participants, including 3 males and 7 
females). The consultation explained to the attendees about the Project and Subproject and its 
benefits, the scope of works, resettlement impacts, the ADB and RGC policies on compensation, 
eligibility, entitlements, contractor responsibility for temporary impact and GRM processes. It also 

detailed temporary market relocation, and upcoming DMSISES and RCS. Fifth consultation took 

place on 29 May 2020 with the single vulnerable AH on eligibility and entitled to participate in the 
income restoration plan (IRP). The consultation included details of GRM, IRP eligibility, vocational 
training options, current employment opportunities in Battambang and special support to 
vulnerable AHs. In all the above consultations the updated PIB translated in Khmer was 
distributed and explained in detailed to the attendees. This included a final consultation conducted 
with farmers impacted by a loss of land use along the access road to WVVTP site and at WVVTP 
site (11 participants, including 10 male and I female). 

10. For information disclosure, summary of the DRP will be translated in the Khmer language 
and posted at town and sangkat offices for easy and free access to the AHs and the affected 
communities. For illiterate people, suitable other communication methods will be used based on 
the discussion and in consultation with the AHHs. They will also be uploaded in websites of the 
MPWT both in Khmer and English. The updated PIB translated in Khmer was distributed and 
explained in detail to the 73 AHHs, market vendors, access road farmers and mobile vendors and 
was posted at the Commune or Town Offices. This DRP and all associated documents (updates, 
corrective action plans etc) approved by the IRC and concurred by ADB, and semi-annual 
safeguards monitoring reports will be disclosed on MPWT and ADB websites. 

E. Grievance Redress Mechanism 

11. The grievance redress mechanism (GRM) will follow the 3-Step process as described in 
the Royal Government of Cambodia (RGC) Standard Operating Procedures (SOP) for Land 
Acquisition and Involuntary Resettlement for Externally Financed Projects in Cambodia 
promulgated under Sub-Decree No. 22.ANK.BK on 22 February 2018. Aggrieved AHs/APs can 
lodge a complaint at the District, GDR, and Provincial levels to seek timely resolution. The 
authority is vested with the Provincial Grievance Redress Committee (PGRC) to make the final 
administrative decision if the AH/AP is not satisfied with the resolution at the District or GDR level. 
If the AH/AP is not satisfied with the decision of the PGRC, s/he is free to file a lawsuit in the 
competent court (Municipal or Provincial court, as applicable). 

12. GRM was initiated by establishing PGRC with reference letter 037/19 SSR and Provincial 
Resettlement Subcommittee (PRSC) with reference letter 036/19 SSR on 13 March 2019 (Annex 
L). The AHs have been made fully aware of their rights through verbal and written means during 
resettlement planning and updating. The updated PIB included detailed information on the GRM 
for the Subproject and was distributed to each participant (Annex D). In addition, the GDR on 29 
August 2019 conducted a comprehensive training workshop for the members of PGRC and the 
other local authorities on the GRM to strengthen the capacity of the members of the PGRC for 
effective functioning of the GRM. The GRM has been operationalized and is functional. 

F. Legal and Policy Framework 

13. In Cambodia, the Expropriation Law (2010) is the main legal framework that governs land 
acquisition and involuntary resettlement. Under the Article 3 of the Expropriation Law (2010) that 
governs the provision for projects financed by development partners in Cambodia, the RGC 
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issued in 2018 the SOP for Land Acquisition and Involuntary Resettlement. The GDR of the 
Ministry of Economy and Finance (MEF) is responsible for providing guidance and clarification to 
users of the SOP. Given that the Project is funded by the Asian Development Bank (ADB), the 
SOP is the guiding RGC sub-decree for land acquisition and involuntary resettlement and should 
be read together with this DRP. This DRP also complies with the ADB Safeguard Policy 
Statements (SPS) 2009 on Land Acquisition and Involuntary Resettlement. There are some, but 
no significant, gaps between the policies of the SOP and ADB's SPS, which are addressed and 

clarified in this DRP. 

G. Entitlements, Assistance and Benefits 

14. The AHs will be entitled to compensation based on the Entitlement Matrix (EM) in the 
approved May 2018 draft RP and updated as applicable based on DMS. For this Subproject the 
entitlements comprise (i) loss of secondary structures; (ii) loss of fruit and timber trees; (iii) loss 
of land use along WWTP access road and WWTP site, (iv) support to vulnerable AHs for IRP; (v) 
temporary toss of income; and (vi) unanticipated impacts. The compensation for lost assets is 
based on the principle of replacement cost as determined by an independent consultant. The 
replacement cost study (RCS) was conducted by an independent firm, Bluefield, between April 
and May 2020, which established the current market prevailing compensation and replacement 
rates for affected structures and trees. The RCS report was endorsed by IRC in June 2020. All 
the AHs will shift back within the ROW but outside of the Corridor of Impact (COI) and no one will 
need to physically relocate to another new site. 

15. The original cut-off date for eligibility to the subproject entitlements was 16 February 2018, 
which was updated to 27 April 2020 when the DMS started due to changes in the Subproject 
design. Following the detailed engineering design and re-assessment of IR impacts, the 
Subproject was classified as category "B" for IR impacts. 

H. Income Restoration Program and Vulnerable AHs 

16. The DMS/SES has identified 1 AH/2 APs classified as vulnerable and 1 AH/4 APs 

experience major impacts by loss of land use, who are both entitled to participate in the IRP and 
receive additional special assistance through cash grant of $200 per AH. This special assistance 
is provided in addition to other entitlements accruing to the AH, namely compensation at full 
replacement cost with no depreciation to affected structures and compensation for loss of trees. 
The vulnerable AH will receive double the cash assistance offered under the IRP, the training 
under the IRP or cash assistance for the IRP, depending on the AH's preferred choice. 

I. Resettlement Budget and DRP Implementation Schedule 

17. The total resettlement and compensation cost for the Subproject is estimated at 
$48,120.84. This includes compensation for secondary structures, trees, loss of land use, IRP, 
one-time cash assistance for temporary loss of business, rental lease for temporary market, other 
entitlements and allowances of the AHs, management costs for DRP implementation, and 
contingency. All the costs will be financed from the national budget and no financing will be 
required from the ADB loan and grant. The MEF will be responsible in ensuring the timely 
availability of funds. 
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J. Institutional Arrangements 

18. The Subproject will be implemented by the Ministry of Public Works and Transport 

(MPWT) as the executing agency (EA) through a Project Management Unit (PMU), which will 
support the EA to undertake overall oversight and management of the Project. However, under 
the oversight of the Inter-ministerial Resettlement Committee (IRC), the GDR of the Ministry of 
Economy and Finance (MEF), through its Resettlement Department 3 (RD3), will be the lead 
agency directly responsible for updating, implementing, reporting and monitoring the DRP. A 

project level Inter-ministerial Committee Working Group (IRC-WG) has been established to 
provide overall guidance and oversight and ensure effective coordination among various line 
ministries on matters related to land acquisition and resettlement (LAR) activities. At the provincial 
level, the MPWT and IRC are assisted by the GRC, PRSC and PRSC-WG. A Project 
Implementation Unit (PlU) has been set up in PDOMPWT in Battambang town to work with the 
IRC-WG and PRSC-WG in guiding, supporting, and endorsing the work. 

K. Detailed Resettlement Plan Implementation Schedule 

19. All resettlement activities will be coordinated with the civil works schedule. The 
implementation of DRP will commence after the approval of the DRP by IRC and ADB, and the 
resettlement budget by MEF. The compensation payments will be carried out for all 73 AHs and 
107 vendors which is expected to be completed in two (2) months. MPWT will not allow 
construction activities at affected sites until all resettlement activities have been satisfactorily 
completed, compensation has been paid, and the site is free of all encumbrances. However, 
construction that is confined to the ROW and where there are no AHs will proceed based on 
agreement between MPWT and ADB. Table 1 details the activities and their schedule in 
implementing the DRP for the construction of the Subproject. 

Table 1: ImnIementation Schedule 
Activities Schedule 

Conducting DM3 and SES April-July 2020 
Conducting and approval of RCS May-June 2020 

DRP updating June-July 2020 
Approval of DRP by IRC August 2020 
Submission and ADB approval of DRP August 2020 
Disclosure of DRP on ADB and MPWT Websites August 2020 
Approval of Budget by IRC and MEF September 2020 
Contract Offer and Contract Signing with AHs October2020 
Disbursement of Compensation to the AHs October 2020 
Vacation of Land by AHs (one month after compensation payment) November 2020 
Handover of Land to MPWT by GDR (with a copy to ADB) December 2020 
ADB's No Objection to Civil Works December 2020 

Submission of Quarterly Internal Monitoring Reports (to MPWT) 

June 2020, September 2020, 
December 2020, March 2021, 
June 2021, September 2021, 
December 2021, March 2022, 
June 2022, September 2022, 
December 2022, March 2023, 
June 2023, September 2023, 
December 2023, March 2024, 
June 2024 
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Submission of Semi-annual Monitoring Reports to ADB 

15th January 2020 (overdue), 
15th July 2020, lSth  January 
2021, 15th  July 2021, 15th 

January 2022, 15th  July 2022, 
15th January 2023, 15th  July 
2023, 15th  January 202, 15th 

July 2024  

 

   

L. Monitoring and Reporting 

20. Internal Monitoring. The Department of Internal Monitoring and Data Management 

(DIMDM) of the GDR will undertake regular internal monitoring. The objective of internal 
monitoring is to (i) measure and report on the progress in the preparation and implementation of 
the DRP; (ii) identify problems and risks, if any and the measures to mitigate them; and (iii) assess 
if the compensation and rehabilitation assistance are in accordance with the provisions under the 
DRP. A semi-annual resettlement safeguards monitoring report will be prepared and submitted to 
the ADB and the MPWT. External Monitoring. Given that the Subproject is classified as low risk 
for IR impacts, no external monitoring will be required. 
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II. PROJECT AND SUBPROJECT DESCRIPTION 

A. Project Background 

21. ADB under the Loan 3681-CAM and Grant 0591-CAM: Second Urban Environmental 
Management in the Tonle Sap Basin Project (the Project) is supporting the Royal Government of 
Cambodia (RGC) to bring about inclusive growth and shared prosperity for its growing urban 
population by providing improved infrastructure and services in selected towns and urban centers in 

the country. 

22. The Project will improve urban environmental services and enhancing climate resilience in 
Battambang, Serei Saophoan and Stung Saen, three of Cambodia's provincial cities located around 
the Tonle Sap Lake. The Project will support and improve urban services in wastewater 
management, solid waste management and drainage in the provincial cities of Battambang, Serei 
Saophoan and Stung Saen. The Project will also improve institutional effectiveness to provide 

sustainable services and support an improved policy and planning environment for wastewater and 
solid waste management. The Project at approval was classified as Category B for involuntary 
resettlement impacts. The loan and grant were approved on 01 August 2018 and became effective 
on 14 December 2018. The loan and grant will close on 30 June 2024. A map showing the three 
cities is in Figure 1. 

Figure 1: Location of Subprojects 

CAMe A 
SECOND URBAN ENVIRONMENTAL MANAGEMENT IN THE TONLE SAP BASIN PROJECI 

Source: Feasibility Study PPTA 
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23. As per project administrative manual (PAM), the Project outputs are: 

(i) Output 1: Urban infrastructure improved. The Project will finance three wastewater 

subprojects: (i) a new 8,500 m3/day capacity wastewater treatment plant (WWTP) at 

Battambang and 108.6 km of new sewers, (ii) a new 2,500 m3/day capacity WVVTP in 

Stung Saeri and 39.2 km of new sewers, and (iii) a new 2,500 m3/day capacity WWTP 

in Serel Saophoan and 78.2 km of new sewers.3  It will further finance two drainage 

subprojects: (i) a 17.1 km drainage network in Stung Saen; and (ii) 8.5 km drainage 

network in Serei Saophoan and three solid waste management (SWM) subprojects: (i) 

76,375 m3  capacity in Stung Saen; (ii) 152,260 m3  capacity in Serei Saophoan and (iii) 

347,224 m3  capacity in Battambang4  and provide about 100 public toilets in markets 

and schools as well as provision of free latrines for about 760 poor households. 

(ii) Output 2: Institutional effectiveness improved. The Project will strengthen 

institutional effectiveness through improving staff capacity in critical areas (including 
improved urban service delivery, O&M of urban facilities, public private partnerships 
and other institutional arrangements), supporting the establishment of urban service 
units, and dedicated consultant support for project management. As a long-term 
contribution to the sector, the Project will promote gender inclusivity and finance 
scholarships in civil engineering for 15 women. 

(iii) Output 3: Policy and planning environment improved. The Project will develop urban 
development strategies and master plans for all three cities. It will develop a roadmap 
for financial sustainability for wastewater and solid waste (including a proposed 
roadmap and arrangement for tariffs, and mechanism for ensuring household 
connections). It will build community awareness on the benefits of proper sanitation 
and separate sewage systems and safe disposal of solid waste. 

B. Subproject Description 

(i) Battam bang Wastewater System Subproject 

24. The components for the Battambang Wastewater System subproject (the Subproject) 
includes a new 8,500 m3/day capacity wastewater treatment plant (VVVVTP), 108.6 km of new 
sewers, and two (2) main and four (4) small pumping stations in Battambang town and improvement 
of an existing access road to WVVTP site. The Subproject will significantly contribute to improving 
the quality of life for Battambang residents. The service area for wastewater collection and treatment 
covers the built-up parts of the two Sangkats, Rotanak and Preaek Preah Sdech, on the east side 
of the Sangkae River. The extent of the service area is shown in Figure 2. 

25. The sewerage system in Battambang City is designed to convey wastewater only. Another 
system has been built for storm water with the existing sewer pipes being retained for collection and 
disposal of rainwater separately. The separate drainage system has been installed recently in the 

Project will also finance free household connections to the sewer system (i.e. the line from the sewer to the boundary 

of the property). The Project also includes a financing allocation for on-site plumbing (i.e. the plumbing needed within 
the boundary of the property). This will be provided as a subsidy to ID poor households; however, the government may 
choose to recover all or part of this cost for non-ID poor households. 
The capacity of the landfill sites has been updated by PMC in April 2020 based on updated population projections, 
anticipated service areas for waste collection, waste densities, and waste generation and collection rates. 



16 

eastern Battambang area as part of the ADB funded Greater Mekong Subregion Southern Economic 
Corridor Towns Development Project (SECTDP). Separate systems offer greater pollution control 
than combined systems. Separate systems convey all the sewage to the treatment plant, while in 
combined systems, during high rainfall periods, overflows allowing all pollutants to be discharged to 

the water bodies. 

Fioure 2: Service Area for Wastewater Collection System, Pump Stations and WWTP Site 

Source: PPTA Team, 2018. 

26. The Subproject will include two (2) main sewage pumping stations (PS), four (4) small PSs 
and a WVVTP. The Subproject will also include and total of 108.6 km of new sewers and mains. The 
location of the sewage network and main PS sites is shown in Figures 2 and 3. The two (2) main PS 
are built on state owned public land (Annex C) and free of encumbrances (Annex 0). The four (4) 
small underground pumps (about 4.5m x 4.5m) are entirely within the road ROW and also free of 
encumbrances (Annex 0). The 10-ha WWTP site, about 3.0 km east off the service area, is 
surrounded by paddy fields. The road to the \iWV'TP site for a section of 3.7 km will need upgrading 
for enhanced access. It has no land acquisition as the works will be carried out within the ROW, but 
there will be a loss of land use for productive agricultural land being used within the ROW. The 
alignment of the access road has been changed since draft RP from street 601 to street 609, which 
connects the access road into street 601 just before the WWTP site. The re-alignment has been 
done to avoid and minimize impact on residential land and disturbances, and to follow the same 
alignment with the force main (see Figures 5 and 6). 

27. The WV[FP site will need to be protected by a dike about 3 m high. Waste Stabilization Ponds 
(WSPs) treatment technology was selected for the VVWTP and there is good practical experience in 
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operating WSPs in Cambodia. The WSP technology was selected since it provides a high level of 
treatment with the lowest possible operating cost. Figure 3 shows the sewerage system plan and 
alignment of the main sewer lines from the city to the two terminal pump station sites. Figure 7 
(below) shows the alignment of the force mains from the pump stations to the WWTP site. 

Fiaure 3: Seweracie System Network 

Source: PMC, 2020. 



18 

28. With a design life of 20 years, the Subproject components/facilities are planned up to Year 

2040. Investment works to be implemented under the Subproject comprises: 

• Construction of a primary and secondary sewage collection network and tertiary sewer 

network consisting of UPVC pipe of 55.85 km, gravity collector HDPE OD pipe 200 mm-560 

mm of 43.036 km and force main HDPE pipe of 7.50 km and force main steel pipe of 2,21 

km. The pipeline works include service connections for households, commercial and 

institutional buildings; 

• Construction of two (2) main sewer PS, four (4) small support PS and associated pumping 

mains (for location please refer to Figure 3 and layout plans Annex 0); 

• Construction of 8,500 m3/day WWTP above flood levels; 

• Construction of administration, workshop, generator and security buildings at VVWTP; 

• Upgrade 3.7 km of access road to the VSJWTP  site above flood levels; and 

• Provision of Operations & Maintenance Equipment. 

29. The WVVTP access road ROW is 20 m (street 609) to 30 m (street 601). Figures 4 to 7 shows 
the VVVVTP layout plan, and the access road previous and current alignments, and current access 

road COl, and force mains to the WVVTP site, respectively. 

Figure 4: WWTP Layout Plan 

Source: PMC, 2020 (Satellite image dated 14.4.2019 at GoogleEarth). 



Figure 5: Re-aligned WWTP Access Road COI 

Source: PMC, 2020 (Satellite image dated 14.4.2019 at GoogleEarth) 
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Figure 7: Force Main to WWTP Site 

Source: PMC, 2020. 
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30. Temporary impacts concern mainly disruption of the use of roads, tracks, footpaths, and/or 
property road access points along the public ROW caused by sewerage system construction works 
and the movement of construction plant and materials, and will be addressed during subproject 
implementation based on actual impacts and in accordance with the national laws and ADB's SPS 
(2009). All sewerage networks have minimal working widths and will be installed on the edge of road 
shoulders or easements, which are wide enough to accommodate the digging of trenches or will be 
moved inside the road carriageway to avoid any impacts. Civil works contract and environmental 
management plan (EMP) will require contractors to reinstate the ROW to its original condition after 
the installation of pipes is completed. Effective construction supervision and monitoring at all stages 
of subproject implementation will ensure this outcome. 

(ii) Due Diligence of Social Impacts 

31. This detailed resettlement plan (DRP) covers only the \.AANTP  and sewerage network 
Subproject in Battambang. In line with draft RP (May 2018) para. 7 a due diligence on past, present 
and future social impacts, including any outstanding claims, has been conducted for the VVV'ITP, 
WWTP access road, 2 main PS sites and 4 network PS sites 

32. The Subproject does not include a drainage component, because the works has been carried 
out under SECTDP Battambang Storm Drain component of Wastewater Treatment Subproject. The 
drainage is being constructed on the same target area on the East side of the town, located at 
Rotanak and Preak Preah Sdach Communes. Total length of SECTDP Storm Drain is approximately 
13.50 km. The SECTDP also constructed an open earth canal length approximately 3 km and pipe 
culvert and box culvert crossing to the properties. The storm drain was laid along unimproved 
walkways to minimize the impact and reduce the construction cost. Resettlement plan for SECTDP 
Battambang Storm Drain component of Wastewater Treatment Subproject was updated in October 
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2019. All the impact was compensated for and other entitlements and assistance paid to affected 

persons under SECTDP. 

33. No land acquisition is required for the Subproject since the land for the construction of WJVTP 
with the area of 10 ha and the two main PS's (PS 1 in Phum Rumchek 1 and PS 2 in Phum Chrab 
Veal) are already acquired/purchased by the MEF under willing buyer/willing seller arrangement in 
2015 (Annex C). The land for main PS's has been unused and vacant ever since (see GoogleEarth 
time series in Annex 0). No land acquisition was required for the small "network" PS's (4) as these 
will all be constructed in the ROW of the roads. Land for all the small PS's is currently free of any 
encumbrance. A sample of this type of small PS, and their locations (plans and drone imagery) is 
included in Annex 0. 

34. The Subproject was originally proposed to be financed under the SECTDP. Official approval 
for land swap for the WVVTP site from SECTDP to the Project was approved in March 2020 by MEF 
and ADB (Annex B) 6  Based on GoogleEarth imagery (Figure 11) from rainy season, the acquired 
land for the W\JVTP site has only partially been in active use for farming, which was confirmed during 
the DMS with 1 AH still farming the WWTP site. 

35. VVWTP access road upgrade and sewerage network pipelines will both be within the existing 
ROW, hence not requiring land acquisition. However, compensation will be paid for any impact on 

secondary structures, loss of land use and trees as per the Entitlement Matrix. The WWTP access 
road alignment was changed to follow the sewer force main. The access road realignment is detailed 

in additional technical drawing revision dated 24 September 2019. In the original designs, the impact 
of the road widening on land use was not fully covered. However, the design of the access road 
has been revised since the original DED drawings to take into account flooding. Therefore, the 
access road will now be raised to above flood level, causing some widening of the existing roadway 
(carriage way, shoulders and slopes) impacting on the land in the ROW. 

C. Measures Adopted to Minimize Resettlement 

36. The GDR's DMS team worked closely with Project Management Consultant (PMC) 
resettlement specialists and engineering design team on the ground to avoid and mitigate IR impacts 
for the sewage network and W\NTP access road. The impact mitigation and avoidance conducted 
during the update of draft RP allowed the anticipated impact during the PPTA on the residential land 
and businesses to be avoided completely, as well as to reduce the number of vulnerable AHs from 
18 AHs in the draft RP to 1 AH in this DRP as confirmed by the DMS/SES conducted in April-July 
2020. The avoidance and mitigation were done as follows: 

• The sewerage network working widths depend on trench width and pipe diameter, soil 
conditions, installation depth and working method, but is maximum 1.5m top width as per 
detail engineering design (DED). They will be installed within road carriageway or edge of 
pavement, which are wide enough to accommodate the digging of trenches or will be moved 
closer to the road centerline to avoid impacts on structures. The collector sewer (rider) are 
designed to be aligned next to the existing drainage lines (if any), but not installed where any 
obstacles are on the way, but rather have riders change flow direction and link to the main 
sewer from the other side of the obstacle; 

https://www.adb.org/sites/defaultlfiles/project-documents/43319/43319-033-rp-en  2. pdf 
6  The Minutes of Consultation Meeting dated 16 May 2014 stipulates that the 10-ha land purchased was for the VW\11P 

The Draft RP of May 2018 para. 18 stated that no crops, other than 45 small fruit trees, would be affected. In fact, the 
draft RP para. 17 incorrectly identified the ROW as private land. 
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• Avoidance for impact along sewer lines has been achieved through narrowing 001 of the 
sewerage alignments at certain road sections (varying widths depending on existing ROW 
and carriageway width), or by resorting to use of a single collector in the middle of narrow 
alleyways rather than one sewer each side of the alleyway (Figure 8). Also, the roadway 
center line along the WWTP network was checked by Cadastral Department, after which the 
alignment and width of the 001 was adjusted to minimize impact. This reduced the potential 

impact for businesses to no impact (Figure 8); 

• In five (5) locations along the network on the river side, the sewer alignment has been 
completely removed due to potential impact on roads and river embankment. In these 
locations, the road condition and river embankment have nearly collapsed and any further 
disturbance at these locations may cause the river embankment to collapse during 

construction (Figure 8); 

• Sewer alignment has been adjusted in two (2) sections where road improvement is being 
done under provincial and commune budgets to avoid impact. In one section the commune 
will delay the road improvement until the sewer has been installed; 

• The existing access road to \MNTP has been re-aligned to follow force main to avoid impact 
on residential land and structures (Figures 5 and 6). Furthermore, the DED was adjusted and 
finalized to avoid impact on irrigation canal along the access road to the WWTP site. The 
issue has been extensively consulted with the Provincial Department of Water Resources 
and Meteorology (PDOWRAM) (Annex F); 

• Any temporary impact on secondary structures within 001 and construction area will be 
responsibility of the construction contractor, as detailed in bidding documents and updated 
EMP. The contractor is to conduct estimation on the extent of temporary impact, report to 
PMU, and restore and rebuild any temporary impacts; and 

• There are many street vendors/small businesses near two Battambang market areas (13 

Makara and Sophy market) along the roads where excavation will be carried out for laying 
the pipes (Figure 9 and 10). These businesses will have to temporarily move for short periods 
during the excavation and until the laying of the pipes are completed. The work will be carried 
out section by section so that there is minimum interruption to their businesses. The sellers 
will be temporarily relocated to a designated nearby carpark at eastside of the 13 Makara 
market and rented by PIU for the purpose of continuing business of vendors for selling the 
products to avoid impact on livelihoods and income. Sophy market will be temporarily located 
in front of the pagoda near to the old Sophy market about 50 m away (Annex H). 

37. Figures 8 shows the involuntary resettlement impact mitigations by narrowing down the 001, 
removing some sewer sections and realigning the sewers/COl. 
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Figure 8: Impact Mitigation with Network Re-alignment 

Source: PMC, 2020. 
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Figure 9: Market Stall Temporary Relocation Site (13 Makara) 

Source: PMC, 2020. 

Figure 10: Market Stall Temporary Relocation Site (Sophva) 
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Source: PMC, 2020. 
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Fiqure 11: WWTP most recent evidence of farming activities (December2018) 

Source: PMC, 2020 (GoogleEarth, 12.12.2018). 
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III. SCOPE OF LAND ACQUISITION AND RESETTLEMENT 

38. A draft resettlement plan (RP) for the Subproject was prepared in May 2018 and disclosed 
on ADB's website. The Subproject was classified as category "B" on IR impact as it included some 
resettlement impacts which were not deemed significant. This DRP is an update of the May 2018 
draft RP for the Subproject following the completion of DED, DMS, SES and RCS. 

39. The DRP is consistent with the ADB's SPS (2009) and relevant laws and regulations of the 

RGC. This DRP must be read in conjunction with the Resettlement Framework (RF) and the draft 
RP of May 2018 for the Project.8  The Subproject is classified as category "B" for IR impacts. 

A. Methodology 

40. The Inter-ministerial Resettlement Committee Working Group (IRC-WG) conducted the DMS 
and SES on AHs/APs from April - July 2020 to determine the potential impacts on land and physical 
and economic assets of the AHs/APs. The scale of impact on land and other physical assets was 
done by the survey team via a walk-through of the entire stretch of the sewerage alignment to 
demarcate the COI. The COl was defined and all assets within COI, such as productive lands, 
primary and secondary structures, loss of land use, and other assets such as trees among others 
were measured. The IRC-WG, PRSC-WG and PIU measured the areas of affected structures, 
identified the types of materials of affected secondary structures. They identified the types of trees 
to be impacted and established their productive ages. The area of productive land in use along the 
ROW and the WWTP site, and total productive land of each AHs, was measured. The DMS data 
obtained information on the names of the AHs and all assets that are within the scope of the ROW. 
The DMS included 100% of the AHs. The SES was conducted in parallel with DMS by employing a 
survey questionnaire which contained questions on demographic and socio-economic profiles of 
AHs and APs. There are 73 AHs (302 APs) which represent 100% of the AHs. 

41. Due to restrictions on public meetings and gatherings caused by COVID-19 pandemic it was 
not possible for the IRC-WG and PRSC-WG to conduct initial public consultation with APs. Instead, 
consultations were done on one-to-one basis as the DMS/SES progressed from house-to-house. 
Public Information Brochure (PIB) was distributed to all households at the same time. Limited public 
consultations were conducted towards the end of the preparation of the DRP with specific groups of 
AHs/APs once the COVID-19 situation improved. 

B. Summary of LAR Impacts 

42. Summary of LAR impacts are in Table 2 and the details of LAR impacts are in Annex A. The 
Subproject will cause impact on assets and/or economic displacement of 73 AHs (302 APs). The 
Subproject does not require involuntary land acquisition or cause physical relocation. The impacts 
on assets are on secondary structures, trees and loss of land use. Out of 73 AHs/302 APs, 1 AH/2 
APs are vulnerable (income under poverty line) and 1 AH/4 APs is severely impacted on loss of land 
use. 

Table 2: Summary of LAR lmDact TvDe under the SubDroiect 
Impact Type Quantity (measurement units) 
Affected Households/Affected Persons 73 AHs/302 APs 

8  The Resettlement Framework and the draft Resettlement Plan are available here: https:/Iwww.adb.org/projects/50102-
002/main#project-documents   
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Vulnerable AHs/APs 1 AH/2 APs 

Severely Affected AHs/APs 1 AH/4 APs 
Temporary impact on business Estimated 107 market vendors 
Loss of land use (within ROW) 9,799 m of 15 AHs/74 APs 
Agricultural / residential land None 
Primary/Residential structure None 
Secondary/auxiliary structures: 38 structures of 37 AHs/141 APs* 

Perennial trees 167 trees of 57 AHs/235 APs 
Timber trees 35 trees of 27 AHs/1 28 APs 

Source. DMS/SES, April - July 2020. 

* Note: Each AH can have more than one type of impact. 

C. LAR Impacts by Type 

(i) Impact on Land 

43. All impacts on land are within the ROW of all the roads, including the small PS's (4), and 
there will be no additional land acquisition required. Both the state-owned and private land has been 
acquired in anticipation of the ADB financing for the WWTP site under SECTDP, which has been 
transferred for the construction of the Subproject (Annex A). The main PS's (2) have also been 
acquired in 2015 and are free of encumbrances. A land acquisition report for ADB's due diligence 
has been prepared to confirm transaction history of the acquired WWTP site already under SECTDP. 
The documents for land acquisition process has been reviewed by ADB at GDR office. 

44. WWTP access road widening has an impact on loss of land use for AHs farming the 001 
within the existing ROW. Similarly, there is loss of land use for continuing to farm on the 'iWVTP site, 
even though the Minutes of the Meeting dated 16 April 2014 on purchase of the land stipulates that 
the land purchased was for the \IVWTP subproject. Therefore, after compensation payment, which 
included the loss of use of land, the willing seller was to have vacated the purchased land for the 
VVVVTP subproject. The cut-off date was not demonstrated effectively at the time of purchase, and 
therefore the AHs still farming on the WVVTP site will be compensated for their loss of land use. Loss 
of land use of 12,031 .86m2  will be compensated for 15 AHs/74 APs. One AHs (4 APs) have loss of 
land use of more than 10% of the productive land they farm, and hence experiences major impacts 
and is eligible to participate in the income restoration program. 

(ii) Impact on Structures 

45. There is no impact on primary structures, or houses. However, the sewerage network causes 
impact on secondary structures (38 units) as detailed in Table 3. Some of the AHs can have impact 
on more than one kind of secondary structure. Details of impact on assets is in Annex A. 

Table 3: Summary of Imøacts on Secondary Structures 
Affected secondary structures Units impacted AHs I APs 

Kitchen (secondary) 1 1 / 2 
Stall covered with plastic 1 1 / 4 
Extended eaves (and associated structures) 10 9 / 42 
Wash basin 1 

26 I 93 
Door / gate (including poles) 2 
Fence (including poles) 10 
Column I pole 2 

Spirit house 9 
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Stairs I staircase 2 

Total 38 37/141 * 

Source. DMSISES, April - July 2020. 
* Note: Each AH can have more than one type of impact. 

(iii) Impact on Crops and Trees 

46. There are no crops affected. A total of 84 AHs/363 APs will lose trees planted on ROW (202 
trees) due to the sewer construction. Some households lose both fruit and timber trees, and are 
hence counted twice. 57 AHs/235 APs have impacts on 167 perennial (fruit) trees, and 27 AHs/128 
APs have impact on 35 other (timber) trees. Age of the trees has been recorded during DMS which 
is the basis for the compensation rate with the species. Details of tree age is also listed in Annex A. 
Table 4 summarizes the affected trees by type. 

Table 4: Summary of Affected Trees 
Trees Units impacted AHsIAPs * 

Perennial (fruit) trees 167 57/235 

Timber trees 35 27/128 

Total 202 841363 
Source. DMS/SES, April - July 2020. 

* Note. Each AH can have more than one type of impact. 

(iv) Impact on Businesses 

47. The Subproject will also cover the market areas. There are estimated 107 market vendors 
selling goods along the streets around 13 Makara (70 vendors) and Sophy (37 vendors) markets 
(see pictures below), and they will be temporarily impacted during construction. The street vendors 
have tables/stalls made of light-weight material which can easily be transported. During construction, 
the street vendors will be relocated to carpark near 13 Makara market and 50m away outside pagoda 
for Sophy market, as identified and agreed by the local authorities (see request and maps in Annex 
H), where they can continue their sales without any disruption to their livelihoods. This temporary 
arrangement and location of temporary business place was agreed with vendors. To minimize 
inconvenience for these vendors, the vendors will be given advance notice of minimum 2 weeks 
before the start of civil works in the streets where they conduct their businesses. Temporary 
relocation for each vendor is expected to be between 4-8 weeks during construction. After 
construction completion, they will move back to their original locations and re-establish their 
businesses. Temporary loss of business income from disruption during construction will be covered 
under one-time cash assistance. 
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Pictures: Temporary market sites for market vendors (BTB-PIU, 2020). 

48. There are some mobile vendors (see pictures below) along the west side of Lok Ta Dambang 
Kranhuong (estimated 15 vendors), who mostly use their cars as a base to install stall and umbrella 
for selling goods and street 212 with wooded mobile stall (approximately 4 stalls) selling breakfast 
(see pictures below). These stall/selling locations are established by the mobile vendors each day 
along the road, therefore setting up at a different location during construction is not an issue and 
hence they do not have any impact on their livelihoods. 

Pictures: Mobile vendors not impacted by the Project (PMC, 2020). 

(v) Major Impact 

49. The draft RP defines major impact for those who would lose 10% or more of their total 
productive land and/or assets and physical relocation. 1 AH/4 APs of the 73 AHs surveyed is 
experiencing major impact as they will lose access to more than 10% of their total productive land. 
This AH will entitled to participate in the IRP. 
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(vi) Impact on Vulnerable Groups 

50. The draft RP identified 18 vulnerable AHs impacted. Due to significant avoidance and 
mitigation activities (as per Chapter II, Section C) the number has been reduced to one vulnerable 
AH. The SES and DMS (April - July 2020) verified only 1 vulnerable AHs (2 APs) in total, who are 
therefore eligible for income restoration on this basis alone. This AH is a poor household (30 
USD/month/AP income), and hence living below the poverty line established by the RGC. These 
APs will be provided with a special package which includes doubled lump sum amount for loss of 

income, transition allowance or subsistence allowance. They are also entitled to participate in the 
Income Restoration Program (IRP) depending on their preferred choice. Table 5 summarizes 
impacted vulnerable AHs. 

51. No encroachers, squatters or any other non-title holders are affected. No Indigenous Peoples 
or Ethnic Minority groups are affected by acquisition of land, as all the affected persons are Khmer. 
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Table 5: Summary of Vulnerable AHs I APs 

Poor 
household 

under 
poverty rate 
(<$33/month 

Single female 
headed 

households with 
dependents living 
below the national 

poverty rate 

- 

Disabled headed 
households with 
no other means 

of support 

Elderly 
headed 

household 
s who are 
landless 
and with 
no other 
means of 
support 

Landles 
5 poor 
living 
below 

the 
national 
poverty 

rate 

lndigenou 
s people 
or ethnic 

minorities 

Severe 
impact on 
livelihood 

5 

1AH/2AP 0 0 0 0 0 1AH/4AP 
Source. DMSISES, April - July 2020. 

0. Temporary Impact 

52. Temporary impacts concern mainly disruption of the use of roads, tracks, footpaths, and/or 
property road access points along the public ROW caused by sewerage network construction works, 
the movement and storage of construction equipment and materials, and any unanticipated impacts. 
These will be addressed during the subproject implementation based on actual impacts and in 
accordance with the national laws and ADB's safeguards policy statement (SPS, 2009). The civil 
works contract as well as EMP will require the contractor to reinstate the temporary structures within 

the 001 and any impacted structures along the construction works area to their original condition 
after the installation of pipes is completed, including pavements/walkways, roadside kerbs, signposts 
and eaves. 

53. Stalls and vendors, especially at market area, will be provided an alternative temporary 
location by the local authorities in near-by 13 Makara and Sophy markets for continuing business 
uninterrupted (Annex H). Construction around the market area will be done on short segments to 
mitigate the duration away from usual place of business, estimated at 4-8 weeks per segment. The 
contractor will need to assist dismantling, moving and reinstalling stalls when they need to be 
temporarily moved out of the way of construction. In addition, the dismantling and reassembling of 
the stalls and shops will be covered under one-time cash assistance to each AH. 

54. As the sewerage works will be carried out within existing road ROW, public facilities such as 
existing roads of bituminous surface and walkways will be temporarily affected during construction. 
Design of the sewerage includes improvement of roads and sidewalks along the sewerage 
alignment. Thus, these temporarily affected public facilities will not just be restored but will be 
enhanced after construction as part of the Subproject design. The rehabilitation and improvement of 
sidewalks and pavements is the responsibility of the contractor. 

55. For any temporary site installation or other area, the contractor will have to propose in a site 
installation and access plan and obtain approval from the PMU. Where possible, unoccupied, and 
unused public land will be used for temporary land use or storage. The contractor shall rent the 
private space with agreed rental fee. Both private and public space shall be returned in the same or 
improved condition compared with pre-project situation. Through a transparent and contractual 
approach, the PMU will provide the contractor with the project's land acquisition and compensation 
principles to ensure that (i) official compensation rates are applied, (ii) re-instatement of affected 
assets contractually defined, (iii) consultation takes place, (iv) the grievance mechanism is followed, 
(v) the EMP is applied, and (vi) other items specified are complied with, in compliance with the ADB 
SPS and RGC's SOP. 
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E. Unanticipated Impact 

56. In case there are changes in the Subproject's scope and/or location during the Subproject 
implementation, social impact screening of new impacts shall be conducted, and corrective action 
plan prepared, if required. Unanticipated impacts will be documented and mitigated based on the 
principles provided in this DRP. Any new APs that will be identified (i.e., those who will be included 
among the adversely affected because of changes to the Subproject design or alignment prior to or 
even during construction works) are entitled to the same entitlements as those of the other APs. The 
new APs will not include any occupant entering the COI or construction area after the cut-off date. 
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IV. SOCIO ECONOMIC INFORMATION AND PROFILE 

57. A socio-economic survey (SES) of the 73 AHs/302 APs, or 100% was conducted 
simultaneously with DMS by the IRC-WG. The SES respondents consisted of affected household 
heads (AHHs) and household (HH) representatives. The SES questionnaire contained demographic 
variables (age, marital status, employment, and gender of respondents), means of employment of 
APs, households' monthly income and expenditures. The SES provides baseline information on the 
socio-economic situation of the AHs/APs in gender disaggregated format. 

A. Demographic Information of the AHHs 

58. The Subproject sewerage network is for Battambang Town that covers three communes 
(namely Sangkat Rotanak and Sangkat Preaek Preah Sdech), whereas the WWTP is located in 
Sangkat Sangke. 

59. Gender and Age. Out of the 73 AHHs of the Subproject, the majority or 56 AHHs are males 

(77%) and remaining 17 AHHs or 23% are females. As for age, the largest groups are 46-64 years 
(54%), 31-45 years (22%) and over 65 years (22%). Average AH size is 4.1 persons/household. 
Largest age group in household members is 26-46 years (37%), followed by 46-66 years (23%) and 
17-26 years (18%). Tables 6, 7 and 8 summarizes gender of AHHs, age of AHHs and AHs members 
respectively. 

60. The elderly household heads (over 65 years) are considered vulnerable in case they are 
landless and with no other means of support. Based on the SES one is poor (<$33) and without any 
support, hence eligible for special vulnerability support. The remaining elderly people (total of 15 
AHHs, including 7 female AHHs) still have employment income, or support from their children. 

Table 6: Summary on Gender of AHHs 

Subproject 
Male Female Total 

No. % No. No. % 
WWTP 56 76.70 17 23.30 73 100.00 
Total 56 76.70 17 23.30 73 100.00 

Source. DMS/SES, Apnl - July 2020. 

Table 7: Summary on Acie of AHHs 

Subproject 
Gender 
(HHH) 

Under 
20 yrs 

21-30 
yrs 

31-45 
yrs 

46-64 
yrs 

Over65 
yrs 

Total 

No. No. No. No. No. No. % 

WWTP 

Male 1 1 11 34 9 56 77 
Female 0 0 5 5 7 17 23 
Total 1 1 16 39 16 73 100 
Percentage 1 1 22 54 22 100 

Source. DMS/SES, April - July 2020. 

Table 8: Gender and Acie of AH Members 
Subproject Gender <5 yrs 6-16 yrs 17-26 yrs 26-46 yrs 46-66 yrs >65 yrs TOTAL 

Male 7 12 27 50 36 12 144 
Female 6 13 26 62 34 17 158 

TOTAL 13 25 53 112 70 29 302 
Percentage 4 8 18 37 23 10 100 

Source. DMS/SES, April - July 2020. 
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61. Civil Status. Majority or 55 AHHs (75%) are married and 10 AHHs or 14% are widowed. 
Total of 5 AHHs are single. Table 9 summarizes the civil status of AHHs. 

Table 9: Summary of Civil Status of AHHs 

Subproject Gender (AHH) Divorce/separate Married Single Widow/Widower Total 

WWTP 

Male 2 49 4 1 56 

Female 1 6 1 9 17 

Total 3 55 5 10 73 

Percentage 4 75 7 14 100 

Source. DMS/SES, April - July 2020. 

62. Education Attainment Levels. Most or 29 AHHs or 40% has secondary education level, 
followed by primary education 26 AHHs or 36% and high school/university education 8 AHHs or 
11%. 2 AHHs or 3% under the Subproject attained education in technical training and 5 AHHs or 7% 
had no education. 3 AHHs did not provide the information on their education level attainments. The 
male AHHs of the Subproject generally are better educated than females. Most or 125 APs (41%) 
has secondary education level, followed by primary education 106 APs (35%) and high school level 
27 APs (9%). 8 APs have no education and education level was not shared by 19 APs. Table 10 
summarizes the education levels of the AHHs by gender and Table 11 of the APs by gender. 

63. During the DMS consultations, the GDR team explained the project and subproject scope 
from house to house and distributed the updated PIBs. For the illiterate people (as seen in Tables 
10 and 11), the GDR team assisted the illiterate AHs by reading out all the information in the updated 
PIBs to them. Any questions the illiterate AHs had was also followed up by BTB PIU. 

Table 10: Summary of Education Levels of AHHs by Gender 

Subproject 
Gender 
(AHH) 

N/A 
(Missing) 

None 
Primary 
School 

Secondary 
School 

Technical 
Training 

High 
school I 

University 
Total 

WNTP 
Male 3 3 21 21 1 7 56 

Female 0 2 5 8 1 1 17 

Total 3 5 26 29 2 8 73 

Percentage 4 7 36 40 3 11 100 
Source. DMS/SES, April - July 2020.. 

Table 11: Summary of Education Levels of AH Members by Gender 

Subproject 
Gender 
(HHH) 

N/A 
(Missing) 

None 
Primary 
School 

Secondary 
School 

High 
school / 

University 
Total 

WWTP 
Male 10 11 44 63 16 144 

Female 9 14 62 62 11 158 

Total 19 25 106 125 27 302 

Percentage 7 8 35 41 9 100 
Source. DMS/SES, April - July 2020. 

B. Occupation, Income and Expenditure 

64. Occupation. For the Subproject, majority or 23 AHHs (32%) are in business, 14 AHHs are 
in agriculture and 9 AHHs are government officers. Out of 73 AHHs, 49 AHHs (67%) have secondary 
occupation. Majority, or 45 APs, work in selling goods (15%) and 20 APs are farmers (7%). 26 APs 
(9%) are not working, are at school or are retired. Tables 12-14 summarizes the primary and 
secondary occupation of the AHHs and AH members respectively. 



Table 12: Summary of Primary Occupation of AHHs 

Primary Occupation of AHHs 
WWTP 

Male Female Total % 

Government Officer 8 1 9 12 

Private Staff 5 2 7 10 

Service Provider 9 0 9 12 

Business 16 7 23 32 

Construction 1 0 1 1 

Agriculture 13 1 14 19 

Daily Labor 2 3 5 7 

Other 2 3 5 7 

Total 56 17 73 100 
Source. DMS/SES, Apnl - July 2020. 

Table 13: Summary of Secondary OccuDation of AHHs 

Secondary Occupation of AHHs 
WWTP 

Male Female Total 0I 
,o 

Government Officer 4 0 4 12 
Private Staff 1 0 1 3 

Service Provider 1 0 1 3 

Business 7 1 8 24 

Construction 0 0 0 0 

Agriculture 2 0 2 6 

Daily Labor 1 0 1 3 
Other 13 3 16 49 
Total 29 4 33 100 

Source. DMS/SES, Apnl - July 2020. 

Table 14: Summary of Secondary Occupation of AH Members 

Occupation 
WWTP 

Male Female Total % 
None, still in school 14 12 26 9 

Noneretire/old/sick! 7 10 17 6 
Farming 13 7 20 7 

Raising livestock 1 4 5 2 
Selling goods 13 32 45 15 

Restaurant 2 3 5 2 

Farm Laborer 2 0 2 1 

Factoryshopworker/ 6 7 13 4 

Government employee 10 4 14 5 

Private employee 8 10 18 6 
Driver 6 0 6 2 

Remittances (abroad) 0 1 1 0 

Service Provider 0 2 2 1 
Construction Worker 1 1 2 1 

No information given 61 65 126 42 
Total 144 158 302 100 
Source. DMS/SES, April - July 2020. 

35 
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65. Income. Regarding income, majority or 45 AHs or 62% reported household monthly income 
of less than $600, while 3 AHs or 4% reported income less than $100/month/AH. Table 15 

summarizes the monthly income of the AHs. 

Table 15: Summary of Monthly Income of AHs 
Income Rank 

($) 

WWTP 
Male Female Total % 

0-50 0 1 1 1 
50-100 1 1 2 3 
100-200 5 1 6 8 
200-300 6 2 8 11 
300-400 8 2 10 14 
400-500 6 1 7 10 
500-600 9 2 11 15 
600-700 2 0 2 3 
700-800 6 2 8 11 
800-900 2 2 4 6 
900-100 2 0 2 3 
Over 1000 9 3 1216 
Total 56 17 73 100 

Source. DMS/SES, April - July 2020. 

66. Expenditure. Housing expenditure for most, or 55 AHs or 75% is under $400/month/AH. 
Table 16 summarizes the monthly expenditure of the AHs. 

Table 16: Summary of Monthly ExDenditure of AHs 
Income Rank 

($) 
WWTP 

Male Female Total % 
0-50 11 4 15 21 
50-100 2 1 3 4 
100-200 8 2 10 14 
200-300 16 3 19 26 
300-400 6 2 8 11 
400-500 2 4 6 8 
500-600 4 0 4 4 
600-700 1 0 1 1 
700-800 3 1 4 6 
800-900 3 0 3 4 
Total 56 17 73 100 

Source. DMS/SES, April - July 2020. 

C. Poverty 

67. Cambodia uses an absolute poverty line definition. In 2013, the Ministry of Planning (MOP) 
introduced new poverty lines. The revisions to the poverty lines include (a) food poverty line based 
on 2,200 calories per person per day (up from 2,100); and (b) a non-food component that is 
estimated separately for Phnom Penh, other urban, and rural areas. Cambodia Socioeconomic 
Survey 2014 identified those who earned less than $33 per person per month considered living 
under poverty line for other urban area. 

68. As part of the social impact assessment conducted during the update of the RP, the poor 
and vulnerable AHs who may be differentially or disproportionately affected by the subproject have 
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been identified based on the criteria established by the GDR. The Subproject has one (1) poor AHs 

(2 APs) living below the poverty line, and hence vulnerable. Targeted measures have been designed 
for the vulnerable household under the income restoration program (chapter X) to ensure the 
adverse impacts do not fall disproportionately on them and they are not disadvantaged in relation to 
sharing the benefits and opportunities resulting from development. The impact in the case of the 
poor AH is partial impact on separate outside kitchen, which can be rebuilt on-site. There is no 
impact on livelihoods of the vulnerable AH. The Project will ensure that vulnerable groups are not 
disadvantaged and that they are equal beneficiaries of the Subproject's infrastructure. Table 17 
summarizes AHs below and above the national poverty line. 

Table 17: Summary of AHs below and above Poverty Line 

Poverty line 
AHs 

Male Female Total % 
Poor below Poverty line (<$33 /person/month) 0 1 1 1 
Not Poor above poverty line (>$33lpersonlmonth 56 16 72 99 
Total 56 17 73 100 

Source. DMS/SES, April - July 2020. 

D. Indigenous Peoples 

69. There is no indigenous peoples, Cham or ethnic Vietnamese impacted by the Project. Hence, 
as per Indigenous Peoples Planning Framework (IPPF) para 34, Indigenous Peoples Safeguards 
policy is not triggered. 
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V. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION 

70. Public consultation and participation aim to develop and maintain avenues of communication 
between the Project, stakeholders, and AHs. To ensure that the views and concerns of the AHs are 
considered in Project/subproject preparation and implementation and to reduce or offset adverse 

impacts and enhance benefits from the Project, a strategy of meaningful participatory has been 
adopted by and implemented under the Project for information disclosure, consultation and 
participation. All consultations have been presented verbally in Khmer language for illiterate to fully 
understand and be able to participate, while using visual tools such as maps and drawings. During 
the DMS consultations, the GDR team explained the project and subproject scope from house to 
house, distributed and explained the updated PIBs. For the illiterate people, the GDR team assisted 
the illiterate AHs by reading out all the information in the updated PIBs to them. Any questions the 
illiterate AHs had was also followed up by the PDOMPWT FlU. 

A. Consultation and Participation 

71. The first public consultation in Battambang was conducted during the feasibility study 
under the project preparatory technical assistance by the consultants in February 2018. The second 
public consultation was conducted one-to-one with all AHs during to the commencement of the 
DMS/SES led by IRC-WG and assisted by PRSC-WG between April and July 2020. One-to-one 
consultations were required due to restrictions on public gatherings and need for social distancing 
caused by COVID-19 pandemic. A standard consultation structure presented to all AHs is presented 
in Annex E. During this second public consultation meeting the AHs were informed about the Project 
and subproject scope, entitlements, and compensation for lost assets, GRM, including contact 
persons, and DMS/SES. The PIB which included the entitlements, attachments on GRM steps and 
DMS Questionnaire, and key contact persons including the members of the PGRC were distributed 
and explained to the all attendees (Annex D). The attendees were informed that they will be provided 
the ID cards detailing their affected assets, income, and land after the completion of DMS. The PIB 
was shared with and explained to individual APs during the house to house DMS and measurement 
of land and property losses. During house to house DMS, the DMS Questionnaire was further 
explained to individual APs. This enabled the APs to confirm the loss of assets and the 
measurements and fully understand the basis on which the compensation will be paid for the loss of 
assets and other entitlements. All APs were required to confirm the loss of assets and the 
measurements. 

72. The third public consultative meeting was conducted with PDOWRAM on the design and 
upgrade of the access road to the WWTP site, as well as effluent discharge from WWTP via the 
existing canal to the river. 

73. The fourth round of public consultations was conducted with (i) market vendors (Annex 
G) with total of 77 participants (4 males and 73 females), (ii) farmers along the access road to WWTP 
with 20 participants (13 male, 7 female) (Annex Ia) and (iii) mobile vendors with 10 participants (3 
male and 7 female) (Annex K). The APs were informed of the Subproject, entitlements, resettlement, 
and compensation policies and GRM. The consultation also detailed the upcoming DMS/SES and 
division of responsibilities between GDR, PIU and contractor. The market vendors were explained 
in detail of the temporary relocation to near-by location (Annex H). 

74. The fifth consultative meeting on income restoration plan (IRP) and support to vulnerable 
households was conducted in on 29 May 2020 with I participant (1 female) covering vulnerable AH 
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eligible for lRP. The consultation included details of GRM, IRP eligibility, vocational training options, 
current employment opportunities in Battambang and special support to vulnerable AHs (Annex J). 

75. The final consultative meeting on compensation and entitlements were held with the 

farmers who cultivated the state-owned land alongside the access road to WWTP and at the WWTP 
site. The AHs were informed their entitlements and compensation for the loss of use of land. They 
were informed that if any farmer was identified to experience major impacts, all the family members 
of the farmer will be entitled to participate in the IRP to be provided by RGC at no cost to the 
AHs/APs. In addition, if any AH amongst those entitled to participate in the IRP is identified as poor 
and vulnerable, their cash assistance will be doubled, and they will be accorded priority for 

employment under the subproject (Annex Ib). 

76. Table 18 summarizes the public consultations undertaken with the participants. 

Table 18: Summary of Consultations 
No. Date Location Topic and Summary of Discussions Participants 

2 April 
and 25 

April 
2020 

PDOWRAM 
Office 

Explanation of the Project/Subproject scope and design for WWTP 

access road. Discussion about access road and WWTP effluent 
discharge. 

In conclusion, access road improvement is not a problem as long as 

it does not impact the irrigation canal. Also, if the water treatment 

outflow fulfills quality standards it can be directed through the 
existing canal to Ou Many river. 

6 people 
(Female 2, Male 

4) 

2 27 April 

to 31 
May 

2020 

One-to-one 
consultation 

with APs 

Explanation of the Project] subproject scope and standard 

procedure on resettlement policies. Consultation explained DMS 
Questionnaire, DMS process, contract agreement for compensation 

and compensation payments to affected households. 

Due to COVI D-1 9 the consultations were conducted one-to-one with 

AHs. 

Majority of the APs were happy with the Projectlsubproject trying to 

reduce impact by narrowing down COI and have contractor 
responsible for restore/rebuild temporary impacts. 

58 people 

(Female 15, 

Male 43) 

3a 28 May 

2020 

(1) 13 

Makara 
Market 

(2) Ratanak 

Commune 
Office (for 
Sophya 
Market) 

Consultation with market vendors on the Project]subproject 
description and ADB policy (SPS 2009), Details about involuntary 

resettlement and Project RF, What/who are the affected assets, 

people, and vulnerable group in the subproject, Details of Corridor 
of Impact (COI), RF for compensation and Entitlement, Cut-off-date, 

GRM and PRSC, Details about DMS and RCS, temporary market 

relocation, narrowing down the impact of the subproject, 

responsibility of contractor during construction on affected assets, 
affected assets and compensation, and Inform about responsibility 
of the contractor and GDR during subproject implementation. 

77 people 
(Female 73, 
Male 4) 

3b 29 May 
2020 

30 June 
2020 

CPP Party 
Office 

Pagoda 

Consultation with AHs along access road to 'MNTP site on Project 
description and ADB policy (SPS 2009), Details about involuntary 

resettlement and project RF, What/who are the affected assets, 
people, and vulnerable group in the project, Details of Corridor of 

Impact (COI), RF for compensation and Entitlement, Cut-off-date, 
GRM and PRSC, Details about DMS and RCS, narrowing down the 
impact of the subproject, responsibility of contractor during 
construction on affected assets, Details about affected assets and 

compensation, and Inform about responsibility of the contractor and 
GDR during subproject implementation. 

20 people (7 
Female, 13 

Male) 

3c 29 May 
2020 

Vulnerable 
AP house 

The consultation included details of GRM, IRP eligibility, vocational 
training options, current employment opportunities in Battambang 
and special support to vulnerable AHs. 

I people (1 
Female, 0 Male) 



40 

4 29-30 
May 
2020 

Along the 

road of 

project 

Consultation with mobile vendors included details of subproject 

construction, subproject policies, Details about involuntary 

resettlement and project RF, What/who are the affected assets. 

10 people (7 

Female, 3 Male) 

5 30 June 
2020 

Pagoda Consultation with farmers using the state-owned land along the 
access road to WWTP and at WWTP sites. The discussion focused 

on their entitlements and compensation on loss of use of land. 

12 people (1 

Female and 11 

Male) 

77. Table 19 summarizes the key discussion points on the questions from the AHs and 

responses provided at various consultative meetings. 

Table 19: Summary of key Discussion Points 

No. Date Question Answer 

2 April and 
25 April 

PDOWRAM 

None PDOWRAM accepted the road upgrade as long as there is no 
impact on the irrigation canal and the WvVTP effluent discharge 

as long as the effluent quality was good to avoid livelihood 

impacts on farmers. 

2 27 April to 31 
May 2020 

One-to-one 

(a) What is the subproject 
construction schedule? 

(b) How about the 

compensation prices to 

compensate for our affected 

assets? 

(c) After receiving 
compensation when the 
subproject needs me to 
remove the structure? 

(a) Before the construction, the PIU in PDOMPWT will inform all 
of you and meet with local authority about the subproject 

implementation schedule. 

(b) This stage is for conducting only DMS/SES with the affected 

people/household to collect detailed information about affected 
assets and their size. The compensation price unit cost will be 

determined by another independent consultant. After finishing 
the DMS and RCS, the final price estimate for compensation 

will be detailed and informed to all of the affected household 

before contract agreement. 

(c) After receipt of compensation the affected household need 

to remove the structure within 1 month of receiving the 

compensation. 

3a 28 May 2020 

Market 

vendors 

(a) When the subproject will 

start the construction? 

(b) Does the market 

management device a 
schedule for vendors or time 
slots when we can sell our 
products when the Project 

comes, and we move to the 

temporary site? 
(c) What kind of space we will 
have for selling? 

(d) How many days we will 

need to be relocated to the 

temporary place? After the 
subproject is complete can we 
move back to our current 
place? 

(a) For the construction schedule is planned to start 

construction as soon as possible, estimated now at the end of 

this year or early next year. The project will inform you and 
affected households at least 2 weeks to prepare prior to 

construction starting. The information will be shared with local 
authorities and market management, who will prepare the new 

place on time for all vendors to continue selling without any 

impact on income. 

(b) We do not device time for your selling. We already have had 
discussion with market management and also inform the 
provincial governor that there will be no schedule for market 

vendors or limitations on time when you can sell. Hence, you 
can sell all the time. 

(c) The space location for selling at the new temporary location 

is large and with enough plots available. If you have problem 
with the available space for selling, please inform to local 

authority or market management, and they will prepare larger 
space for you. 

(d) About 30-60 days will be the duration for temporary location. 
Vendors must return to the current location. The local authority 

already registers the current place with a name list. The 

subproject does not affect with the current marketplace and 
after construction finish all can move back on the current place. 
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No. Date Question Answer 

The construction schedule is only one month, and if possible, 

the subproject will try to push faster that schedule. 

3b 29 May 2020 
and 

30 June 2020 

Access road 

(a) Based on the demarcation 
is there going to be impact 

inside my property, and 

especially, is the road 

upgrade going to affect my 

mom's grave, trees and 

fence? 
(b) How about the VVWTP 

effluent discharge? Does it 

flow direct to the river? Can 

we use the water for our 
farming? 

(c) How about the impact with 
our land close to the road? 

(a) Last week the mission from MEF/GDR, PMU, BTB-PlU and 
local authority made final decision to adjust the demarcation 

and to narrow down the impacts. The Subproject will avoid 

impact with the grave and structures. The construction will be 

done only on the existing road and does not expand beyond the 

road shoulders. 

(b) The effluent discharge based on the environmental 

documentation and subproject design will flow to canal in front 

of the WTP and then to Ou Many River. You can use this 

water for your farming, because this water is already treated to 
the environmental quality standards. 

(c) Impact is based on the COI. The project requirement is to 
complete upgrade of the new access road to WWTP site. There 
will be impact on your own land near/close the road, which is 
within the road ROW. This impact we call loss of land use. Its 

mean that the project will compensate for your loss of land use, 

but not land itself, which is public land within the ROW. 

3c 29 May 2020 

PoorAH 

Which of the 2 option do you 
prefer? 

Nowadays I live with my grandson. I am of old age now and my 
grandson cannot joint this vocational training, or any other 

training, because he has insufficient memory (disability). 

Because of this, I think neither of us can join the vocational 

training. As my final decision, I prefer cash compensation as a 

better option for us. 

4 29-30 May 
2020 

None Comments from mobile vendors summarized that all 
understand their business being unofficial and are willing to self-

relocate. They indicated that relocation, due to being mobile, is 

very easy for them. 

5 30 June 2020 (a) Can the water from 
canal be used after the 
subproject is finished? 

(b) Can I pump 
wastewater from the 
sewerage pipeline and 
manhole on the farm because 
wastewater is so good for 
crops and farmland. . 
(c) How about the impact with 

our land close to the road? 

(d) Can we continue farming 
near our farmland? 

(e)When the subproject will 
start construction? 

(a) Yes. The existing canal along the access road will not be 

covered, and therefore water will be available to all the farmers 

for use. 

(b) The sewerage pipelines are not to be connected to any 

private pipes for any irrigation for farming The manhole will be 
no water in the manhole and the manhole will be covered. 

(c) Impact is based on the COl in the ROW. The subproject 

requirement is to upgrade of the new access road to VVWTP 

site. There will be impact on your own land close to the road, 
which is within the road ROW. This impact we call loss of land 

use. Its mean that the subproject will compensate for your loss 
of land use, but not land itself, which is public land within the 
ROW. 

(d) All of you can continue farming, especially with the current 
. crop in the impacted land. The subproject only needs the land 

in COI and compensation is paid for loss of land use on COI. 
The remaining land or outside COI has no impact. But if during 
the construction, the contractor encroaches to your own land 

outside COI, the compensation for the use of the land will paid 
by the contractor. 
(e)VVith the current schedule the construction will start before 
next year. But we will inform the exact schedule to all the people 
again before start construction. 
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No. Date Question Answer 

(f)How about the outflow of 
wastewater after treatment? 

Where does the outflow go? 

The wastewater outflow after treatment in WWTP will go direct 

to the canal in front of the WWTP and then to the OUMANI river. 
After treatment the water will be clean enough to minimal quality 

standards. Hence outflow to the river via the canal 

B. Consultation During DRP Implementation 

78. A follow up consultation will be conducted after approval of this DRP to disclose the 
information in the DRP, and in preparation of the compensation payments. It will be undertaken 
jointly by the lRC-WG and PRSC-WG. The meeting will be held in a public place at the commune or 
village for all AHs and commune/village representatives and the PIB for compensation package will 
be provided and explained to all AHs. All consultations and disclosure during implementation will be 
presented verbally in Khmer for illiterate to fully understand and be able to participate. Updated PIBs 
will be explained after consultations to illiterate if needed. The schedule for AHs contract signing 
with deadlines and the legal requirements to receive the compensation (national ID, evidence of land 
ownership etc) will also be explained. Each AH will be provided with the draft contract and the 
compensation amounts explained to the satisfaction of the AH on one to one basis. The AHs will be 
given option to sign the contract there and then or given 3 working days to submit the signed contract 
to the IRC-WG through the village council office. For those AHs who are unable to participate in the 
meeting, best efforts will be made to visit them at their houses or seek the assistance of the village 

office to contact them. 

79. The final consultative meeting will be conducted when the compensation payments are ready 
to be disbursed and will be undertaken jointly by IRC-WG and PRSC-WG. The schedule for 
compensation payments will be informed to all the AHs at least one week in advance through the 
commune and village offices. The meeting will be held in the commune or village and prior to the 
commencement of compensation payment, all AHs will be again informed about the GRM under the 
Subproject, the setup of the local GRM committees in their province and the procedures that will be 
followed in case they have any complaints about the compensation payments. Compensation 
payments will be made on household to household basis and each AH will be provided an 
opportunity to seek clarifications about the compensation package prior to receiving the payment. 

C. Information Disclosure 

80. Summaries of the approved RF and draft RP has been translated to Khmer and disseminated 
to the AHs in 2018. PIB was published in Khmer was also distributed and explained to the AHs 
during DMS (Annex D). Information about the compensation packages will be prepared and 
translated in Khmer will be directly disseminated to the AHs as well as posted at the Sangkat or 
Town Offices. This DRP will be translated in the Khmer language and posted at town and Sangkat 
offices for easy and free access to the AHs and the affected communities. For illiterate people, 
suitable other communication methods will be used based on the discussion and in consultation with 
the AHs (as explained above). The DRP will also be disclosed on website of the MPWT both in 
Khmer and English. 

81. Public information and disclosure about the Subproject will be continued during the DRP 
implementation in the Subproject areas. The updated PIB will be distributed after contract award to 
update the AHs especially regarding the works construction schedule and any potential temporary 
impacts. The PIB contains information about the Project and Subproject, entitlements or 
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compensation for the AHs, the local GRM, PGRC members, including agencies (i.e., ADB, 
MPWT/PMU, etc.) so that AHs are clear about whom they should contact with their concerns. 

82. Particular attention in disclosure will be given to women, the poor and other vulnerable AHs. 
All consultation and disclosure activities will be properly documented; minutes of meetings, photos, 
and attendance sheets will be prepared and recorded. 

83. For this Subproject, the GDR will submit the following documents to the ADB for disclosure 
on ADB's website after their approval by IRC and the ADB are obtained: 

(i) This DRP approved by the IRC and concurred by ADB; 

(ii) DRP updates, if any; a new RP, an updated RP, and corrective action plan prepared 
during the Subproject implementation, if any; and 

(iii) Semi-annual monitoring reports of LAR or resettlement monitoring report. 
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VI. GRIEVANCE REDRESS MECHANISM 

84. A well-structured and functioning grievance redress mechanism (GRM), as outlined in the 

May 2018 draft RP and Project RF, has been established at the local level following standard 

government procedures to resolve grievances and complaints in a timely and satisfactory manner 

as required under the ADB SPS (2009). The Expropriation Law of the RGC provides for a Grievance 

Redress Committee (GRC) to handle complaints with the additional provision for the AHs to seek 

judicial redress in case they dispute the decision of the CRC. Details of the GRM has been included 

in the PIBs and distributed to the AHs during the DMSISES. 

85. The AHs' complaints can be expressed verbally or in written form. In the case of verbal 

complaints, the committee on grievance at any stage in the GRM process will be responsible to 

document this during the first meeting with the AHs and keep this in its file. 

86. A Provincial Grievance Redress Committee (PGRC) has been established in Battambang 

Province for the Subproject or for any other subprojects to be financed and implemented under the 

Project in Battambang Province on 13 March 2019 (Annex L). The PGRC comprise representatives 

from the relevant provincial authorities and MEF and the composition of PGRC is in Table 20. 

Table 20: ComDosition of PGRC 

No. Name Position 
Position 
assign 

1 Excellency, Nguon Ratanak Provincial Governor Chair 

2 Excellency, Uy Sotheavy Provincial Sub-Governor Vice Chair 

3 Mr. Ou Dary 
Director of Provincial Department of Land Management, 
Urban Planning and Construction 

Member 

4 Potry Dern 
Director of Provincial Department of Economic and 
Finance 

Member 

5 Chan Sambou 
Director of Provincial Department of Public Work and 
Transport 

Member 

6 Mr. Kok Boran Director of Provincial of Department of Environment Member 

7 Mr. Long Phalkun 
Director of Provincial Department of Water Resource and 
Meteorology 

Member 

8 Mr. Chheum Vorchira 
Director of Provincial Department of Agriculture Forestry 
and Fisheries 

Member 

9 Mr. Ukvong Longvy Sub-Director of Provincial Administration Member 
10 Mr. Peng Sithy Governor of Battambang City Member 

11 Mr. Lum Sorn Governor of Sang kae District Member 

12 Mr. Mel Sophal Governor of Ek Phnom District Member 

13 Mr. Tep Horn Governor of Muong Russey District Member 

14 Mr. Kim Vannak Governor of Thmor Kuol District Member 

15 Ms. Ros Chhorvivorn Director of Village Support Group, CSO Member 
Source: PGRC, Battambang 

87. The grievances will be handled thorough a 3-step formal approach detailed in the approved 

RE and draft RP for the Project. However, prior to the First Step, the AH may informally seek the 

assistance of the commune chief or a community elder to discuss and find an amicable solution to 

the grievance with the leader of the PRSC-WG. This is done verbally and informally, and no 

recording is required, and moreover its aim is to resolve the matter to avoid lodging formal written 

complaints. If this problem solving does not resolve the complaint to the satisfaction of the AH, s/he 
can seek the formal route for lodging the grievance. Formal lodging can be done verbally (to 
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community elder or representative who will record the complaint) or in writing, and the process is 
detailed below: 

(i) First Step: The aggrieved AH can lodge a written complaint to the Head of the District Office 
where the Subproject is located. The AH can bring a community elder or representative to mediate 
in the matter at the District level. The IRC-WG will appraise the Head of the District Office about the 
matter. The conciliation meeting must be held, and a decision taken within 15 working days after 

the date of registration of the complaint by the District Office. If the complaint is resolved at the 
District Level to the satisfaction of the AH, the IRC-WG will inform GDR's Department of Internal 
Monitoring and Data Management (DIMDM), which will review and seek the approval of the Director 
Genera!, GDR for appropriate remedial action. The AH will be informed in writing by the GDR of the 
decision and the remedial action that will be taken within 15 working days from the receipt of the 
letter from the District Office. If the complaint is rejected at this stage, the District Office will inform 
the AH in writing and if the AH is not satisfied with the result, s/he can proceed to the next step and 
lodge a written complaint to the GDR for resolution. 

(ii) Second Step: The GDR through its DIMDM will carry out a holistic review of the complaint 
and submit a report on its findings with the relevant recommendations, if any, to the Director General, 
GDR for a decision. It may also conduct a field visit to meet the aggrieved AH and the IRC-WG to 
gather the relevant details. The final report must be completed within 30 working days from the 
date of receipt of the complaint and submitted to the Director General, GDR for a final decision within 

5 working days of receipt of the final report. In the event that the subject matter requires a policy 

level intervention, it will be referred to the IRC for a decision in which case 10 more working days 

will be added to the deadline for final decision. 

(iii) Third Step: The AH will submit a written complaint with the PGRC through the Provincial 
Governor's Office. The AH or a representative will be given an opportunity to present its case during 
the meeting and the PGRC may consider any compelling and special circumstances of the AH when 
reaching a decision. The GDR will send a representative, as a non-voting member, to provide 

explanation for the rejection of the complaint at the second step by the GDR. The decision of the 
PGRC must be reached on a consensus basis and will be final and binding except when the matter 
relates to any policy of the Government. Decisions on Government policy matters on LAR is decided 
by the IRC. The PGRC will have 40 working days from the date of receipt of the complaint to reach 
a final decision. The decision of the PGRC will be sent to the IRC through the GDR for endorsement 
before taking any remedial action. 

88. The handling of the complaint at the administrative ends at the Third Step. There are no fees 
or charges levied on the AH for lodging and processing of the complaints under the First, Second 
and Third Steps. However, as provided for in the Expropriation Law, the aggrieved AH can file a suit 
at the Provincial/Municipal Courts, as applicable, to seek a resolution. Such actions will be at the 
cost of the AH. At this stage, there is no involvement of the GDR, PRSC or IRC-WG unless there is 
a judicial order from the competent court. 

89. If an AH is still not satisfied and believes s/he has been harmed due to non-compliance with 
ADB policy and s/he has made good faith efforts to solve the problems by working with the ADB 
Project Team, s/he may submit a complaint to ADB's Office of Special Project Facilitator or Office of 
Compliance Review in accordance with ADB's Accountability Mechanism. The information can be 
found at www.adb.org/site/accountability-mechanism/main.  

90. The GDR has circulated and explained the Guidelines for GRM to the AHs during 
consultations during the DRP preparation. These guidelines outline each of the above Steps and 
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include the administrative procedures for receiving and redressing complaints during the 
consultative meetings as described in the Consultation, Participation and Disclosure section of this 

DRP. 

VII. LEGAL AND POLICY FRAMEWORK 

91. This DRP is prepared based on the applicable legal and policy framework of the RGC, and 
ADB's SPS (2009). It describes the key legal and regulatory documents of the RGC pertinent to land 
acquisition and resettlement as well as the key principles of the ADB SPS, analyses and discusses 
for any gaps and provides clarifications on them as applicable for the Subproject. 

92. There are existing laws that govern land acquisition and resettlement in Cambodia. These 
laws, along with the ADBs SPS, shall govern the procedures for land acquisition and resettlement 

for the Subproject. 

A. 2010 Expropriation Law 

93. The RGC's 2010 Expropriation Law is the main legal framework that governs land 
acquisition and involuntary resettlement. The 2010 Expropriation Law has listed the development 
of public infrastructure as one of its objectives and extended the definition of public infrastructure to 
any infrastructure "required by the Nation in accordance with the determination made by the 
government." Public interest is also understood in a broad manner as "the use of/and or property 
by the pub/ic or by public institutions or their agents." The expropriation of the ownership of 
immovable property and real right to immovable property can be exercised only if the Expropriation 
Committee has paid fair and just compensation in advance to the owner and/or holder of real right. 

94. Some of the Key Articles of the 2010 Expropriation Law are listed below: 

(i) Article 2: the law has the following purposes: (i) ensure just and fair deprivation of a 
legal rights to private property; (ii) ensure prior fair and just compensation; (iii) serve 
the national and public interests; and (iv) development of public physical 
infrastructure. 

(ii) Article 7: Only the State may carry out an expropriation for use in the public and 
national interests. 

(iii) Article 8: The State shall accept the purchase of part of the real property left over 
from an expropriation at a reasonable and just price at the request of the owner of 
and/or the holder of right in the expropriated real property who is unable to live near 
the expropriated scheme or to build a residence or conduct any business. 

(iv) Article 12: An Expropriation Committee shall be established and headed by a 
representative from the MEF and composed of representatives from relevant 
ministries and institutions. The organization and functioning of the Expropriation 
Committee shall be determined by a sub-decree [Sub Decree No 22 ANK/BK 
promulgated on 22 February 2018]. 

(v) Article 16: Before proposing an expropriation project, the Expropriation Committee 
shall publicly conduct a survey with detailed description about the owner and/or 
rightful owner of the immovable property and other properties which might need 
compensation; and all other problems shall be recorded as well. In conducting this 
survey, the Expropriation Committee shall arrange a public consultation with the 
authorities at provincial, district and commune level, the commune councils and 
village representatives or the communities affected by the expropriation to give them 
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clear and specific information and to have all opinions from all concerned parties 
about the proposed public infrastructure project. 

95. Under the Article 3 of the 2010 Expropriation Law that governs the provision for projects 
financed by development partners in Cambodia, the RGC issued in 2018 the Standard Operating 

Procedures (SOP) for Land Acquisition and Involuntary Resettlement (LAR).9  The SOP for 

Externally Financed Projects in Cambodia and LAR (2018), reflects RGC's laws and regulations 
relating to the acquisition of land and the involuntary resettlement of AP and the safeguard policies 
and procedures of Development Partners (DPs) as applied to public infrastructure investment 
projects, such as the proposed the Project. Where appropriate, the SOP includes references to 
international good practices in resettlement planning, implementation, monitoring and reporting. The 

SOP has been promulgated under Sub Decree No. 22 ANK/BK on 22 February 2018 and applies 
to all externally financed projects in the Kingdom of Cambodia. The GDR of the Ministry of Economy 
and Finance (MEF) is responsible for providing guidance and clarification to users of the SOP. Given 
that the Subproject under the Project are funded by ADB, the provisions of SOP will apply to the 
Subproject and therefore should be read together with this DRP. 

B. ADB Safeguards Policy Statement (S PS) 2009 

1. ADB Policy on Involuntary Resettlement 

96. The objectives of the ADB SPS (2009) are to: (i) avoid involuntary resettlement, wherever 
possible; (ii) minimize involuntary resettlement by exploring project and design alternatives; (iii) 
enhance or at least restore the livelihoods of all APs in real terms relative to pre-project levels; and 
(iv) improve the standards of living of the displaced poor and other vulnerable groups. 

97. The involuntary resettlement safeguard covers physical displacement (relocation, loss of 
residential land, or loss of shelter) and economic displacement (loss of land, assets, access to 
assets, income sources, or means of livelihoods) as a result of: (i) involuntary acquisition of land or 
(ii) involuntary restrictions on land use or on access to legally designated parks and protected areas. 
It also covers whether such losses and involuntary restrictions are full or partial, permanent or 
temporary 

98. ADB's Involuntary Resettlement Policy principles include: 

(i) Screen early to identify involuntary resettlement impacts and risks and determine the 
scope of resettlement planning through a survey and/or census of APs, including a 
gender analysis, specifically related to resettlement impacts and risks. 

(ii) Carry out meaningful consultations with APs and affected local communities. Inform 
all APs of their entitlements and resettlement options and ensure their participation 
in planning, implementation, monitoring and evaluation of resettlement and pay 
attention to the needs of vulnerable groups especially those below the poverty line, 
the landless, the elderly, women and children, and Indigenous Peoples, and those 
without legal title to land, and ensure their participation in consultations. Establish a 
grievance redress mechanism to receive and facilitate resolution of the APs' 
concerns. Support the social and cultural institutions of APs and their host population. 
Where involuntary resettlement impacts and risks are highly complex and sensitive, 

Accessible at https://www. mef.gov.kh/documents/laws_regulation/LAR-SOP-Final-13032018  .pdf 
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compensation and resettlement decisions should be prepared by a social preparation 

phase. 
(iii) Improve, or at least restore, the livelihoods of all APs through (i) land-based 

resettlement strategies when affected livelihoods are land based where possible or 
cash compensation at replacement value for land when the loss of land does not 
undermine livelihoods, (ii) prompt replacement of assets with access to assets of 
equal or higher value, (iii) prompt compensation at full replacement cost for assets 

that cannot be restored, and (iv) additional revenues and services through benefit 

sharing schemes where possible. 
(iv) Provide physically and economically APs with needed assistance, including the 

following: (i) if there is relocation, secured tenure to relocation land, better housing at 
resettlement sites with comparable access to employment and production 
opportunities, integration of resettled persons economically and socially into their host 
communities, and extension of project benefits to host communities; (ii) transitional 
support and development assistance, such as land development, credit facilities, 
training, or employment opportunities; and (iii) civic infrastructure and community 

services, as required. 
(v) Improve the standards of living of the displaced poor and vulnerable group to at least 

national minimum standards. In rural areas provide them with legal and affordable 
access to land and resources, and in urban areas provide them with appropriate 
income sources and legal and affordable access to adequate housing. 

(vi) Develop procedures in a transparent, consistent, and equitable manner if land 
acquisition is through negotiated settlement to ensure that those people who enter 
into negotiated settlements will maintain the same or better income and livelihood 

status. 
(vii) Ensure that APs without titles to land or any recognizable legal rights to land are 

eligible for resettlement assistance and compensation for loss of non-land assets. 

(viii) Prepare a RP elaborating on APs' entitlements, the income and livelihood restoration 
strategy, institutional arrangements, monitoring and reporting framework, budget, 
and time-bound implementation schedule. 

(ix) Disclose a draft resettlement plan, including documentation on the consultation 
process in a timely manner before project appraisal, in an accessible place and a 
form and language(s) understandable to APs and other stakeholders. Disclose the 
detailed resettlement plan and its updates to all APs and other stakeholders. 

(x) Conceive and execute involuntary resettlement as part of a development project or 
program. Include the full costs of resettlement in the presentation of project's costs 
and benefits. For a project with significant involuntary resettlement impacts, consider 
implementing the involuntary resettlement component of the project as a stand-alone 

operation. 
(xi) Pay compensation and provide other resettlement entitlements before physical or 

economic displacement. Implement the RP under close supervision throughout 
project implementation. 

(xii) Monitor and assess resettlement outcomes, their impacts on the standards of living 
of APs, and whether the objectives of the RP have been achieved by considering the 
baseline conditions and the results of resettlement monitoring and disclose 
monitoring reports. 
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2. Other Considerations 

99. Indigenous Peoples. Subprojects involving involuntary resettlement of Indigenous People 

will not be considered under this Subproject.1° 

100. Gender. Gender concerns and issues will be considered in resettlement planning. Gender 
differentiated benefit-sharing measures are included in the resettlement plans to ensure that the 
women and men of the households are treated equally. Therefore, both women and men were 
invited to actively participate in the consultation meetings. A separate gender action plan has been 

prepared for the Project and updated. 

101. In general, the main principles of the RGC's policies on land acquisition, compensation, and 
resettlement assistance reflect those provided in ADB's SPS 2009. However, key gaps analysis 

between ADB resettlement policy and the RGC's SOP are summarized in Table 21. 

Table 21: GaD Analysis and Reconciliation of ADB's SPS (2009) and RGC's SOP 

No. 

ADB's SPS 
Requirements on 

Involuntary 
Resettlement (IR) 

and SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating 

Procedures (SOP), 2018 

Gap between ADB 

SPS and SOP Clarifications 

Meaningful • The SOP mostly Some of the proposed 
Consultations and • The SOP, in its chapter IV and complies with the clarification include: 
Disclosure under its key tasks in basic requirement of • Personal detailed 

Carry out Meaningful 

consultations with 

resettlement plan preparation, 
mentions about consultation 

SPS, 2009, 
however, it does 

information of the 
displaced persons and 

APs including as one of the tasks which aims not specifically their socio-economic 
vulnerable groups at bringing awareness about mention about status and other 
(VGs), relevant the Project to the affected disclosing the sensitive information 
stakeholders and communities and inform them entitlement matrix compromising their 
information about the possible alignment (EM) to the people privacy will not be 
disclosure on 
entitlements and 

and seek their feedback. during 
consultation. 

disclosed at any time. 

resettlement options. However, it 

mentions that the 
BRP/RP and the 

• RPslupdated 
RPsfresettlement 
monitoring reports 

(VGs include: those • In Chapter V, under key tasks DRP/UDRP are contain summary of AP 
below poverty line, 
the landless, the 

in detailed resettlement plan 
(updated RP after detailed 

disclosed at the 

Commune Offices 
consultations (including 

VGs) through- out the 
elderly, female design), it mentions about for disclosure to project cycle. 
headed households, 
women and children, 

consultation as one of the 
tasks which aims to inform 

affected 
communities. The RPs/updated RPs/ 

IPs, and those without APs about the overall EM is integral part resettlement monitoring 
legal title to land). entitlements and methods of if these documents reports are disclosed on 
To comply with ADB compensation and the GRM and hence are the ADB and project 
SPS IR Principles 2, procedures; about relocation disclosed to the websites and Khmer 
9, 12 (page 17), para to Resettlement Sites; and affected versions left at 
54 (page 20), para. 73 house to house consultation to communities. This communes and district 
(page 26), Appendix 
2, para 18 (page 47), 
para 26, 27, 28 (page 

confirm measurement survey, 

• Chapter- VIII of SOP describes 

is explained in 
more detail in 
Appendix 7. It is 

levels offices. 

• SOP para. 120; generic 
49) 

in detail the need for public clearly pointed out information for the PIB 
consultations, participation that the EM and includes the 
and disclosure. In para 126, it 

mentions that the consultation 

the entailments 

under the EM is 

explained to each 

compensation policy (the 

10  Indigenous people will be identified in accordance with ADB SPS Safeguards Requirement 3. 
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No. 

ADB's SPS 

Requirements on 
Involuntary 

Resettlement (IR) 
and SR-2 

Land Acquisition and 

Involuntary Resettlement 
Standard Operating 

Procedures (SOP), 2018 

Gap between ADB 

SPS and SOP Clarifications 

is undertaken throughout the 

project cycle, 

AH during the 

household to 
household 
consultation. 

Also, there is no 

mention of 

disclosure of 

monitoring reports. 
The SOP does not 

specifically 
mention about 
particular attention 

to women and 

vulnerable groups 

for their inclusion 

during 
consultation. 

generic entitlements) as 

stated in para 119. 

Four specific consultation 
meetings are mentioned 
in the SOP but as the 
SOP states consultation 

will be carried out as an 

on-going process 

throughout 

implementation. 

ADB staff may participate 

in consultation meetings. 

• Efforts will be made to 

consult with potentially 

vulnerable affected 

people (as defined in 

para 53-55) and will be 
done throughout 

implementation. 

2. Grievance Redress 

Mechanism 

Establish a grievance 

redress mechanism 

that is 
understandable, 
readily accessible, 
transparent 
procedures, gender 

responsive and 
culturally appropriate, 

To comply with ADB 
SPS hR Principle 2 

(page 17), para 59, 60 
(page 22), Appendix 2, 
para 29 (page 49) 

Chapter IX of the SOP deals 

with Grievance Redress 
Mechanism. 

• The GRM is established as a 

locally based arrangement at 

the provincial level for 
receiving, recording, 
assessing and facilitating the 
resolution of complaints and 
grievances raised by the 
affected persons in relation to 

their compensation and 

entitlements for the 

expropriation of land and 

other immovable property 
under the Law on 

Expropriation. 

• Status of complaints at 
the commune level will 

be included in the 

periodic monitoring 

report to ADB. 

• Appendix 8.2 is the 

Register of Complaint, 
however when 
reporting, the status of 

complaints will be 
included. 
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No. 

ADB's SPS 
Requirements 

Involuntary 

Resettlement (IR) 
and SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating 
Procedures (SOP), 2018 

Gap between ADB 
SPS and SOP Clarifications 

3. Compensation and 
assistance 

Provide physically 

and economically 

APs with 
compensation and 
needed assistance 

To comply with ADB 
SPS policy principle 3, 

4, 5, 7 (pg 17) and 

Appendix 2, paras 7, 8, 

9,10 (page 45), 11 and 

12 (page 46), 16 and 
17 (page 47). 

• The SOP includes the 

compensation and 

transition/disturbance 

allowance to the APs in its 
entitlement. 

• SOP has provisions for 
relocation land (for APs with 
titles or recognized rights to 

land) and are subject to 
conditions i.e availability of 

government land. This does 
not apply to illegal squatters or 

occupiers. 

• SOP has provisions for loss of 
livelihoods for all DPs (limited 

to selection of 1 out of 3 pre- 
defined programs) 

• SOP has provisions for 
providing relocation site to 
eligible DPs which is selected 

factoring in location, the 

availability of the basic social 
services and infrastructure 
development, depending on 
availability of land at 
affordable prices and 
availability of State land near 

the project area. 

• SOP Entitlement Matrix 

2b transitional 
allowance to be 

commensurate with the 

time taken to relocate 
the business. 
Livelihood restoration 

will be commensurate 

with the impact 

assessed during DMS 

social economic survey 

of the APs. 

For vulnerable groups 

except for illegal 

squatters, provision of 
legal and affordable 

access to adequate 
housing and income 
sources. 

• Valuation rates are valid 

for a period of one year 
from the date of 

endorsement of RCS 

report by the IRC and 

thereafter updated. 

• Affected people with 
legal rights both with 

hard and soft titles are 
treated the same. 

4. Procedures for 
Negotiated 

Settlement 

Develop procedures in 

a transparent, 
consistent, and 
equitable manner if 
land acquisition is 
through negotiated 
settlement 

To comply with ADB 

SPS IR safeguards 
policy principle 6 (page 
17), para 73, (page 
26), Appendix 2, para 
25 (page 48-49) 

Chapter-X (Section-B) of the 

SOP mentions that in the case 
of acquisition of private land 
where the seller is willing to sell 

and the buyer is willing to buy, 
such land may be acquired 
under a commercial contract. 
The price will be negotiated as 

part of commercial norms. 

1. For the willing buyer 
willing seller cases (where 

expropriation will not be 
used), ADB will have 

access to all the 
documentation for on-site 
verification at ODR. If 
agreement between the 
wilting buyer and wilting 

seller cannot be reached, 

alternate site will be 
selected. 

2. Where negotiated 
settlement is applied in lieu 

of compulsory land 
acquisition based on SR 2 
requirements para 25 will 
be followed, documented 

and described in the 

resefflement plan and 
information of the 
negotiations included in 
the monitoring reports. 
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No. 

ADB's SPS 
Requirements on 

Involuntary 
Resettlement (IR) 

and SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating 

Procedures (SOP), 2018 

Gap between ADB 

SPS and SOP Clarifications 

• A negotiated settlement 

will offer adequate and 
fair price for land/or other 

assets. 

• Ensure that any 

negotiations with 
displaced persons openly 

addresses the risks of 

asymmetry of information 

and bargaining power of 
the parties involved in 
such transactions. 

• Negotiated settlement 

procedures will follow 

para 25 of Appendix 2 of 

SPS and agreed with 
ADB. 

5. AHs (without titles or 
recognizable rights 

to land) 

Ensure that APs 
without titles to land 

or any recognizable 

legal rights to land 
are eligible for 
resettlement 

assistance and 
compensation for 
loss of non-land 

assets 

To comply with ADB 

SPS IR policy 
principles 2, 5, 7 (page 

17), Appendix 2, paras 
9, 11, 12, 16 and 
17(pages 45, 46 and 
47. 

Chapter-VII: 

Section B para 104 says: 
No compensation for land 
will be paid for AP occupying 
land in the ROW. 

Section C of the SOP states 

that: 
• The entitlement to 

compensation of affected 
persons largely depends on 
the legality of possession or 
ownership to the land and 

other assets at the time of the 

Cut-Off Date. The following 
types of displaced persons 
shall be eligible to 
compensation, but 
compensation would vary 
depending on their situation: 

• Legal owners and holders of 
title or rights to land, 
including customary rights, 

• Tenants and leaseholders, 
including employees, 
workers and hawkers, 

• Those who have no formal 
title or rights to the land 
(illegal occupiers) who are 
engaged in farming or 
businesses, 

• Poor and vulnerable groups. 

Clarification needed 
for how poor and 

vulnerable APs are 
provided legal and 
affordable access to 

land. 

• Social land concession 

is not an entitlement. 
However, IRC can just 

inform the relevant and 
competent local 
authorities about the 
affected poor, landless 

households who may be 

eligible to apply for 

social land concession. 
Criteria for providing 
social land concession 
will be defined by other 

competent authority. 
The decision on granting 

a social land concession 

will also be made at the 
sole discretion of the 
relevant authorities in 
accordance with 

Cambodia regulations 

on social land 
concession. 

• GDR will provide 
information if there is 

any social land 
concession program 

available in the Project 
area in its monitoring 
report 

Source: Aide Memoire Attachment 3 of the Safeguard Policy Dialogue Mission 22-23 August 2019 
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VIII. ENTITLEMENTS, ASSISTANCE AND BENEFITS 

A. Objectives 

102. The Subproject resettlement policy is based on the types, characteristics, and severity of the 
Subproject impacts on assets and living conditions of the affected population, guided by the 
Constitution of the RGC, prevailing legal and government procedures and policies, and the ADB 
SPS (2009). Its primary objective is to ensure that AHs and APs identified in the Subproject-impacted 
areas as of the cut-off date are not disadvantaged by the Subproject investments. The Subproject 

should provide opportunities for the local population to benefit from and participate in its planning 
and implementation and, through this, generate a sense of ownership. 

B. Eligibility 

103. Only persons and organizations with fixed assets and sources of income in the Subproject 
COI at the time the cut-off date are eligible to receive the Subproject entitlements agreed between 
the RGC and ADB. The cut-off-date for eligibility was originally set on 16 February 2018 during the 
first public consultation during the feasibility study at PPTA stage, but was updated to 27 April 2020 
due to changes in the Subproject design. Those who encroach into the Subproject area after the 
cut-off date will not be entitled to compensation or any other assistance, except if changes in the 
Subproject design or additional land take entail a modification of the Subproject area. The Inter-
ministerial Resettlement Committee (IRC), confirmed the final date of the cut-off-date following the 
first consultation and disclosed it on commune and Sangkat boards. The cut-off date was also 
included in the updated PIB. 

C. Principles for Valuation 

104. The DMS confirmed that there will be only loss of structures, fruit and timber trees under the 
Subproject. The GDR recruited Bluefield a professional independent appraiser/firm (RCS 
Consultant) to conduct RCS to determine compensation rates. The rate of compensation for 
acquired housing, and other assets will be calculated at full replacement costs. The calculation of 
full replacement cost will be based on the following elements: (i) fair market value; (ii) transaction 
costs; (iii) interest accrued, (iv) transitional and restoration costs; and (v) other applicable payments, 
if any. RCS will also collect baseline data on housing, house types, and construction materials. In 
applying this method of valuation, depreciation of structures and assets will not be considered. 

105. Replacement cost is the amount calculated before displacement which is needed to replace 
an affected asset without deduction for taxes and/or costs of transaction as follows: 

a) Secondary structures valuation is based on actual current market prices, (as per agreed 
RCS), for materials, transportation and labor without depreciation or deduction for salvaged 
building materials; 

b) Trees compensation will be at full replacement cost, which shall be based on productive ages 
as per agreed formula in the entitlement matrix; and 

c) Loss of land use valuation is based on replacement value of productive land improvements 
and potential loss of income. 

106. The RCS was conducted by an independent national firm engaged by GDR. The firm carried 
out the RCS between April and May and completed on 31 May 2020. The IRC endorsed the RCS 
report on June 2020 and the rates will be valid for one year from the date of the completion of the 

DMS. If the offer of the compensation and/or assistance is not made to the AP within this period, the 
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replacement cost will be updated to reflect the then prevailing market valuation by the RCS 
Consultant. The RCS Report is in Annex M of this DRP. 

0. Entitlements 

107. The Subproject entitlements have been defined in accordance with the various impacts 

identified based on the results of the DMS and SES. An Entitlement Matrix was developed for the 
Battambang WWTP considering all possible potential impacts and was included in the May 2018 
draft RP. The eligibility on entitlements applies to all AHs impacted by the Subproject which is 
categorized in the Updated Entitlement Matrix. The Updated Entitlement Matrix is presented in the 
Table 22 indicating each type of loss and degree of impact with corresponding benefits applicable 
to the specific condition and impacts on AHs and standards set in the original entitlement matrix11  
are not downgraded. 

Refers to the Entitlement Matrix in the May 2018 draft Resettlement Plan 
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Table 22: Uødated Entitlement Matrix 

No. Type of Loss Application Category of AH Entitlements Clarification I Implementation 

1. Loss of Structures 

Ia Loss of, or damage to 
secondary structures 
and other assets 

Structures Owners of the 
structure whether or 
not land is owned; 

with or without 
building permit 

36 AHs (estimated) 

• Cash compensation at replacement 

cost for the affected assets 

• AH can retain the materials from 

demolition of their structures at no 
cost. 

• If AH belongs to any of the vulnerable 

groups, see Item 3a. below, 

• The calculation of rates will 

be based on the actual affected area 

and not the useable area. 

• Transport allowance up to 5km 

Compensation will be provided in the 
form of cash 
without deductions for depreciation or 

salvageable materials 

If the head of household is married, 

compensation will be paid at the 

presence of both husband and wife. 

2. Loss of Trees 

2a Loss of Fruit Trees and 
Timber Trees 

Trees All AHs regardless 
of land 
ownership/tenure 

status. 

84 AHs (estimated) 

• For fruit trees, replacement cost of 
loss based on the following formula: 

{(Quantity Harvested per Year X 

(Market Price) X Number of years it 
will bear fruit)] + cost of seedlings, 

• Timber trees that have a growth period 
of more than 5 years are classified as 
follows: 
- Sapling trees under 1 year: not 

compensated as it can be replanted. 
Cost of seedling provided; 
- Young tree (1 to 3 years): valued 

at one-third of its full price as it can be 

replanted plus cost of seedlings; 
- Young tree (more than 3 to 4 

years): valued at two-thirds of its full 
price plus cost of seedlings; 

- Mature tree (more than 5 years): 
valued at full price plus cost of 
seedlings 

RCS will determine the amounts. 

Advance notice to harvest at least three 
months before commencement of civil 
work, and APs will remove their trees 
from the Subproject areas within one 
month after receiving compensation. 

3. Loss of Livelihood and Income Restoration 

3a Loss of Land Use Income 
Restoration 

AHs losing 
productive 
agricultural land 
along ROW or 
public land 

• Compensation for improvements on the 
land and loss of income potential at 

$0.14/rn2  

RCS will determine the amounts. 

Advance notice to harvest at least three 
months before commencement of civil 
work, and APs will remove their trees 
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No. Type of Loss Application Category of AH Entitlements Clarification I Implementation 

15 AHs 
from the Subproject areas within one 
month after receiving compensation 

3b Loss of Livelihood Income AHs who lose their • Entitled to participate in any one of the The program will be based on the choice 
Source Restoration source of livelihood 

permanently 
Livelihood Restoration/Support 
Programs: 

of the AP. 

regardless of 
ownership status. • Land Based Livelihood Restoration 

for AHs engaged in land-based 
livelihood. (i) facilitate access to other 
land-based sources of income, if 
affordable productive land is available, 
like vegetable gardening, fruit tree, 
livestock and other similar land-based 
income generating sources; (ii) provision 
of training in farming or livestock; and 

Land Based for AHs who lose land-
based livelihood 

(iii) lump sum cash grant of $200 to re- 
start land based livelihood. 

In case of unavailability of suitable land, 

the AHs can opt for either employment 
or business-based livelihood program. Employment Based for AHs who lose 

employment -based livelihood 

Employment Based Livelihood 
Restoration for AHs who lose 
employment permanently. (i) provision 
of employment skills training; and (ii) 
lump sum cash grant equivalent to 3 
months of income based on official 
poverty rate to supplement income 
support during the training period. 

3 months of income based on poverty 

rate= (Monthly Poverty Rate X 

Number of Members in OH X 3). 

OR 

• Business Based Livelihood 
Restoration for AHs who lose 
businesses permanently or AHs who opt 
for this as an alternative livelihood 
source. (I) provision of business skills; 
and (ii) a lump sum cash grant of $200 
to assist in starting micro or home-based 

business. 

Business Based for AHs who lose 

business-based livelihood. This can also 
be available to AHs who do not want to 
continue with land or employment-based 

livelihood at their own choice. 

OR 



No. Type of Loss Application Category of AH Clarification I Implementation 

Vulnerable AHs 

2 AHs 

Entitlements 

• $200 Cash Grant plus $300 cash 
assistance IRP instead of training  

• For Poor and Vulnerable AHs12. In 

addition to skills training, (I) above lump 
sum cash grant will be doubled; and (ii) 

priority in any employment opportunity 
under the Subproject.  

57 

4. Temporarily affected properties during construction 

Temporary 
impact on 
structures 

Owner of 
temporarily affected 

land and non- land 
assets, regardless 
of land ownership 

status 

Temporary 

impact on 
livelihoods 

Owners of 

productive assets, 
regardless of land 
ownership status 

107 AHs 

4a Temporarily affected 

land and non-land 
assets during 
construction 

4b Temporary impact to 

productive assets during 
construction (e.g. stalls, 
and fields and 
associated infrastructure 

including bund walls, 
drains, channels, etc.) 

5. Unanticipated Impact 

• Contractor will pay rent for any 

land/structure required for construction 

workspace outside the ROW. 

• For assets within the Corridor of Impact 

(COI): no compensation for temporarily 

affected land/non-land assets. 

Construction contractor will be 
responsible to restore/rebuild all 
temporarily impacted assets.  

• One-time cash assistance of $100/AH 
for dismantling, reassembling of stalls 
and temporary loss of income during 
construction 

• Stalls along construction area which 

need to be temporarily moved will be 
relocated near-by to continue their 
business uninterrupted. Construction 
contractor will be responsible to assist 

dismantling, moving and reinstalling 

stops and stalls.  

As part of the civil works contract, all 
pavements/walkways/access 
roads/driveways to properties adjacent 
to the road will be repaired or replaced 

including culverts and other facilities, to 
a condition equal or better than the 

present. 

AHs will be notified at least 3 months in 
advance of the actual date that the 

land/non-land asset will be temporarily 

used or affected by the Subproject. 

Temporary impact agreement will be 

made between owner/H H, contractor 

and PIU. 

Contractor will be required by contract 

and EMP to cover these costs. 

Construction and maintenance will be 

carried out so as to minimize damage. 

The disruption period will be minimized 
as much as possible.  

GDR shall ensure the conduct of a 
social assessment and update or 
formulate a new RP or a DRP 
addendum depending on the extent of 

the impact changes. Unanticipated 

5a Unanticipated Eligible displaced • New displaced persons that will be 
involuntary resettlement 
Impacts 

persons identified (i.e., those who will be 
included among the adversely affected 
because of changes in the Subproject 
design or alignment prior to or even 

12 (i) households living below the national poverty rate established by the RGC, (ii) female headed households with dependents (iii) disabled headed households 
with no other means of support, (iv) elderly headed households with no other means of support, (v) landless or those without legal title to land, and (vi) indigenous 

people or ethnic minorities 
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No. Type of Loss Application Category of AH Entitlements Clarification I Implementation 

during construction works) are entitled to 
the same entitlements as those of the 
other displaced persons. 

impacts will be documented and 
mitigated based on the principles 
provided in this DRP. 

Source: Adopted from Resettlement Framework May 2018 and Draft Resettlement Plan May 2018 to cover all identified impacts 
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IX. RELOCATION 

108. There is no relocation of any AH to another site, or impact on residential land or primary 

structures. All affected secondary/auxiliary structures of AHs will be shifted back within the ROW 

but outside the 001. 

X. INCOME RESTORATION AND REHABILITATION 

A. General Provisions 

109. As outlined in May 2018 RF and draft RP, the members of AHs who will permanently lose 
their source of livelihood or are vulnerable will be entitled to participate in the income restoration 
program (IRP). Based on the results of the DMS, there are one (1) poor AH (2 APs) eligible due 
to being identified as vulnerable and are entitled to participate in the IRP on that basis. The IRP 
has been designed during the preparation of this DRP and will be implemented in parallel with 
the implementation of the DRP with the active involvement of the participating AHs. 

110. Members of the AHs that are within the working age (15 to 60 years old) will be provided 
skills training, as needed, and referred to establishments in need of workers. This component of 
the strategy is also intended to bring in cash for the other basic needs of the AHs. The contractor 
will be requested to implement preferential hiring of severely affected and vulnerable AHs for non-
skilled labor during civil works. Compliance will be monitored by the PMU and ADB during 
implementation. 

111. An amount of $500IAH has been allocated in the resettlement budget to finance the 
various components of the IRP. The amount is based on recent ADB-funded projects 
implemented in the same area. The 2 AH/6 APs will be assisted with (i) One-time cash assistance 
allowance of $200 per household; (ii) Option to participate in the IRP on skills training of worth 
$300/AH or given cash assistance of $300/AH for IRP, and (iii) priority for employment in the 
Subproject construction works. 

B. Income Restoration Program 

112. The 2 APs depending on their preferred choice are entitled to participate in any of the 
three IRP as reflected in the RF and this DRP. 

113. Land-based Livelihood Restoration Program. (a) Access to other land-based source 
of income, if affordable productive land is available, like vegetable gardening, fruit tree, livestock 
and other similar land-based income generating source. The Subproject will not provide the land 
except in the case of land for land swap. APs will need to acquire the land at their own costs. 
Specifically, designed skills training in farming and livestock will be provided to the APs. (b) 
Financial support in the form of a lump sum cash grant of $200/AH to assist in re-establishing the 
livelihood13  

114. The Regional Polytechnic Institute TECHO SEN in Battambang can arrange skills training 
in land-based livelihoods (agriculture) as required by APs. 

In case no alternative agricultural land is available, these APs will be offered the option to participate either in the 
employment or business-based livelihood restoration program. 
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115. Employment-based Livelihood Restoration Program. (a) Provision of employment 

skills training. (b) Financial support in the form of cash grant equivalent to 3 months of income 

based on the official poverty rate prescribed by the government to support the displaced person 
during the training period. The amount will be the monthly poverty rate x number of members in 
the AH x 3. (c) Access to temporary job opportunities at the construction site, at the office, or other 
places that may be available under the Subproject. 

116. The Institute of Technology, National Vocational Institute and Regional Polytechnic 
Institute TECHO SEN in Battambang has on-going vocational training courses supported by 
government fund, which are free-of-charge for the participant. Suitable courses include 
electrician, A/C repair, car/motorbike mechanics, wood carving, agricultural machinery, 
construction worker, sewing, electrician and food processing. 

117. A survey of the employment opportunities in the proximity of Battambang was carried out 
as part of the preparation of this DRP in cooperation with the National Employment Agency (NEA) 
for Battambang. It was determined that the high demand employment opportunities in 
Battambang within the skills set of the APs were service sector (waitress, cook and hotel staff), 
construction or factory workers. NEA will also be able to provide services in facilitation of 
information on job openings, current demand for workers, support in job seeking and applying, 
and support in documentation for job applications. 

118. Business-based Livelihood Restoration Program. (a) Provision of business skills 
training focusing on micro- or home-based businesses. (b) Financial support in the form of a lump 
sum cash grant of $200/AH to assist in starting or re-establishing micro or home-based 
businesses. 

119. Training options for business-based capacity building is more limited. CARITAS Cambodia 
(NGO) was identified as offering courses in administration and basics of accounting. 

C. Vulnerable Group Special Assistance 

120. 2 AHs (6 APs) impacted by the Subproject have been identified as either vulnerable (poor), 
or they are severely affected. They will receive special assistance for vulnerable AHs. 

121. Special Package for Poor and Vulnerable Groups. The vulnerable AHs are eligible for 

special vulnerability allowance. The AHs who are classified as poor and vulnerable as per the 

category stipulated in the definition of Vulnerable Group will be entitled to participate in the 
livelihood restoration program because of vulnerability. In addition, this category of AHs will be 
entitled to the following: 

a) Double the financial support rate offered in the three different livelihood programs; and 

b) Priority access to employment opportunities under the Subproject. 

D. Consultations 

122. On 29 May 2020 at a consultation was conducted with the single vulnerable AH who is 
entitled to participate in the IRP under the Subproject, and on 29 July 2020 with severely impacted 
household via telephone. The consultation was conducted by the Local Authority assisted by the 
Project Management Consultants. The AHs were informed that the main purpose of the meeting 
was to have a meaningful consultation with them as they were entitled for IRP as outlined in the 
May 2018 RF. They were informed that the entitlement to participate in the IRP. The focus of the 
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IRP is to assist the affected persons to re-establish their sources of livelihoods to improve their 
economic situation. For this purpose, the IRP is being designed during the preparation of this 
DRP and it will be implemented in parallel with the implementation of the approved DRP by IRC 
and ADB with the active involvement of the participating AHs. 

123. The AHs were further explained that their members who are within the working age (15-
60 years old) will be entitled to participate in skills trainings. The TL elaborated that there are 
number of training courses in three (3) livelihood restoration programs organized by Battambang 
Institute of Technology, National Vocation Institute of Battambang and Regional Polytechnic 
Institute TECHO SEN Battambang, as well as CARITAS Cambodia (NGO). 

124. The meeting was opened for discussions and the local authority sought responses from 
the AH regarding their preferred choice of IRP options. The decision of the poor AH preferred 
choice was cash option only, as the household head is elderly, and the household member will 
be unable to participate in the training as the grandchild is slightly disabled, and she have to take 
care of her grandson. The decision of the AH experiencing major impacts was cash only, as he 
felt he had enough training already for farming. The local authorities informed the AHs that their 
choices would be recorded in the DRP for approval by IRC and ADB. The Minutes of the Meeting 
is in Annex J. 
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XI. RESETTLEMENT BUDGET AND FINANCING PLAN 

125. The calculation for compensation and assistance for the Subproject presented in this DRP 

are based on the results of the DMS and the RCS at full replacement cost. The cost for all 

compensation, resettlement assistances under the Subproject will be financed from the national 

budget and no financing will be required from the ADB loan and grant. The resettlement budget 

is estimated $48,120.48. This includes: (i) $26,120.84 as direct cost of compensation for affected 

secondary structures, trees, loss of land use, one-time cash assistance market vendors for 

transportation allowance, dismantling and reassembling of stall and temporary loss of income 

from business), and cash assistance to vulnerable group, IRP skills training or cash assistance to 

AHs entitled to participate in IRP. Lease rental of car park for temporary market; (ii) $2,000.00 for 

replacement cost study (iii) administrative cost of $15,000.00 (iv) contingency cost of $ 5,000.00. 

Table 23 summarizes the estimated resettlement costs. 

Table 23: Estimated Resettlement Cost 

No. Components Unit 
• 

Quantity 

Estimate 

d Unit 
Cost 

($) 

Total 

($) 

A Loss of Structures 

Kitchen (secondary) 1 

259.22m2  6,096.88 

Stall covered with plastic 1 
Extended eaves (and associated structures) 10 
Wash basin 1 
Door I gate (including poles) 2 
Fence (including poles) 9 
Column I pole 4 
Spirit house 8 Nos. 
Stairs / staircase 2 

Total A 6,096.88 
B Loss of Trees 

Fruit trees 162 2,739.50 
Timber trees 23 200 

Total B - 2,939.50 
C Impacts on Vulnerable AHs 

Vulnerable households AH 2 200 400.00 
IRP AH 2 500 1,000.00 

Total C 1,400.00 
D Loss of Income 

Loss of land use AH/m2  15/12,031.86 0.14/rn2  1,684.46 
One-time cash assistance for market vendors AH 107 100 10,700.00 

Total D 12,384.46 
E Car Park Lease for Temporary Market Months 2 2000 4,000.00 

Total E 4,000.00 
Total Direct Cost (A+B~C+D+E) 26,120.84 
Replacement Cost Study lumpsum 2,000.00 
Administration Cost 15,000.00 
Contingency 5,000.00 
Total Resettlement Cost 48,120.84 

Source: RCS Report 
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XII. INSTITUTIONAL ARRANGEMENT 

126. Executing Agency (EA) / Ministry of Public Works and Transport (MPWT). The 

Subproject will be implemented by MPVVT as the executing agency (EA) through the Project 
Management Unit (PMU), which will support MPWT in undertaking overall oversight and 
management of the Project. It will be supported by consultants to ensure that procedures are 
followed and that the implementation schedules are kept on track. However, it will not be 
responsible for carrying out the land acquisition and resettlement activities which is mandated to 
the General Department of Resettlement (GDR). MPWT and its PMU will coordinate closely with 
the IRC-WG on all matters concerning involuntary resettlement, working closely with RD3 of GDR 
to prepare, update, and implement the DRP. 

127. Project Management Unit (PMU) under MPWT. A dedicated PMU has been established 
in MPWT to carry out the day-to-day tasks in the overall implementation of the Project. However, 
it is not mandated to carry out resettlement activities but assumes some tasks in coordination with 
GDR which is the lead agency directly responsible for all LAR activities in the ROW. The PMU 
designated a focal person on resettlement and tasked to undertake specific PMU responsibilities 
with regards to LAR and coordinate with GDR, the PRSC and the PIU in all matters concerning 

LAR planning and implementation. The specific tasks of the PMU related to LAR include the 
following: 

• Conduct social impact assessment of the project/subproject; 
• Prepare the draft basic resettlement plan based on pre-detailed design 

alignments/demarcation of subproject site for GDR's review and endorsement; 
• Set out the demarcation of the land requirement along the final alignment within a month 

after completion of the DED in coordination with GDR; 
• Provide GDR with the proposed construction schedule identifying the completion schedule 

of LAR and handover of sites by sections to the contractor before planned contract award 
date; 

• Inform GDR in a timely manner if progress of construction is hampered by LAR issues or 
any anticipated bottleneck; 

• Assist and cooperate with GDR in seeking solutions to problems encountered during 
project/subproject implementation; 

• Invite GDR to participate in supervision missions and wrap-up meetings with APs and 

ensure that GDR's comments on LAR issues are incorporated in Aide Memoires (AMs), 
Memorandum of Understanding (MOU) and Minutes of Discussions (MOD); and 

• Ensures that no further encroachment on the ROW after handover by GDR of the land for 
the project/subproject. 

128. Inter-Ministerial Resettlement Committee (IRC). The IRC is the decision making and 

oversight body for LAR activities. It has the mandate to review and evaluate the resettlement 
impact and land acquisition for public physical infrastructure development projects in the Kingdom 
of Cambodia. The IRC is a collective entity, permanently chaired and led by the Ministry of 
Economy and Finance (MEF), with members from different line ministries. The IRC carries out its 
roles through a IRC-WG which is established by MEF for each public investment project. Key 
responsibilities of IRC include: 

• Provide effective oversight and ensure [AR complies with the laws and implementing 
rules and regulations; 

• Ensure effective coordination between line ministries, provincial/local authorities and 
GDR in carrying out the LAR; 

• Review and approve the DRP and endorse DRP prior to submission to ADB for its review 
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and the approval; 
• Initiate the establishment PGRC; and 
• Provide overall guidance on implementing rules and regulations for LAR and propose 

updates as necessary. 

129. General Department of Resettlement (GDR). The GDR is the permanent technical 

Secretariat of the IRC and the lead agency for the preparation, implementation, and monitoring 
and reporting of LAR. The GDR will carry out activities under the Battambang WWTP and 
sewerage network improvement subproject through its Resettlement Department 3 (RD3). For 
this, detailed tasks of RD3 of GDR includes: 
• Coordinate and collaborate with line ministries, MPWT, and other agencies involved in LAR 

activities; 
• Conduct public consultations and FGDs with the affected persons and vulnerable groups; 
• Prepare the DRP for the subproject and submit to ADB for review and acceptance; 

• Develop terms of reference and recruit the replacement cost surveyor; 
• Prepare and secure the necessary budget for the implementation of the DRP; 
• Calculate, prepare contracts, and make payments for compensation for each AH based on 

the entitlement matrix in the DRP; 
• Implement all LAR activities in compliance with the DRP; 
• Ensure proper functioning of the GRM; 
• Supervise, monitor, and report on implementation progress of the DRP; 
• Send Land Handover Letter to MPWT with a copy to ADB; 
• Prepare and submit to ADB quarterly progress and semi-annual monitoring reports; 
• Prepare, agree with ADB and implement corrective action plan, if any, during implementation; 

and submit the corrective action plan implementation report to ADB for concurrence and 
disclosure; 

• Conduct awareness workshops for MPWT, line ministries, local authorities, and construction 
contractor on the implementing rules and regulations as specified in the DRP; and 

• Serve as the focal knowledge center for resettlement of the project or subprojects. 

130. In addition, the DIMDM of GDR is responsible for carrying out the internal monitoring of 
the implementation of the DRP and the verification and validation of the compliance of the 
entitlements and compensation payments with the provisions of the entitlement matrix in the DRP. 
Its role extends to internal verification of all LAR activities for compliance with the provisions under 
the agreed DRP and reports directly to the Director General of GDR. In addition, it records and 
reviews all complaints and grievances submitted by displaced persons; investigates them and 
makes recommendations on compliance to the Director General of GDR. After the payment of 
compensation and other entitlements is completed, GDR will prepare and submit to ADB the DRP 
implementation report to obtain "no objection" for civil works. 

131. Cadastral Administration Office. The Cadastral Administration Offices under the 
Ministry of Land Management, Urban Planning and Construction (MLMUPC) is responsible for 
issuing titling documents, including the certificate of land use rights, hard titles and social land 
concession as part of securing tenure for landless and issuing title documents for the land plots 
acquired in favor of MPWT. 

132. The concerned local administrative authorities (district, commune, and village). The 
districts, communes, and villages where the subproject is located will coordinate and work closely 
with the PRSC-WG and IRC on the DRP preparation and implementation. Their roles and 
responsibilities include: 
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• Identify and coordinate the venue for the public consultation meetings and invite AHs to 

participate in the consultation activities, such as DMS, SES, RCS and other resettlement 

related activities; and 

• Assist the IRC-WG, PRSC-WG, and GDR in developing suitable measures to assist the 

vulnerable AHs by the subproject. 

133. Inter-Ministerial Resettlement Committee Working Group (IRC-WG). The lRC-WG will 

carry out the day-to-day LAR activities under the project which is led by the Deputy Director/Chief 

of the Department of Resettlement of the GDR and comprise technical PMU staff of the 

MPWT/PMU, staff of the Resettlement Department and staff of the Ministry of Land Management, 

Urban Planning and Construction. The IRC-WG will be responsible for all the field work under the 

supervision of the Director of the Resettlement Department and overall guidance and direction of 

the Director General of the GDR. The composition of the lRC-WG is in Table 24. 

Table 24: Corn DOS ition of IRC-WG 

I. Working Group 

1 Mr. Kim Chanvibol Deputy Director, RD3, GDR/MEF Team Leader 

2 Mr. Chheang Chhorlin Deputy Director, RD3, GDR/MEF Vice Team Leader 

3 Mr. Yuk Bunheng Chief Officer, RD3, GDR/MEF Vice Team Leader 

Data Encoder 

1 Mr. Sok Sopheak Chief Officer, DIMDM, GDR/MEF Member 

Interviewer! Measurement Team 

1 Mr. Cheab Sor Deputy Chief Officer, RD3, GDRIMEF Member 

1 Hean Reaksmey Deputy Chief Officer, DGA, GDR/MEF Member 

3 Uk Donirath Officer, RD3, GDR/MEF Member 

4 Tith Dalen Officer, DGA, GDR/MEF Member 
Source: RD 3, General Department of Resettlement dated (2020) 

134. Provincial Resettlement Sub-Committee (PRSC). The PRSC is established by the 

Battambang Provincial Governor at the request of the IRC for the Subproject. The composition 

of the PRSC is in Table 25. 

Table 25: ComDosition of the Provincial Resettlement Sub-Committee 

No. Name Position 
Position 
assigned 

1 Excellency, Uy Sotheavy Provincial Deputy Governor Chair 

2 Mr. Chan Sambo 
Director of provincial Department of Public Works 

and Transport 
Vice Chair 

3 Mr. Potry Dern 
Director of Provincial Department of Economic and 
Finance 

Vice Chair 

4 Mr. Ou Dary 
Director of Provincial Department of Land 

Management, Urban Planning and Construction 
Member 

5 Mr. Chheum Vorchira 
Director of Provincial Department of Agriculture 
Forestry and Fisheries 

Member 

6 Mr. Kok Boran Director of Provincial of Department of Environment Member 

7 Mr. SekChanbunna 
Director of Provincial of Department of Post and 
Telecommunication 

Member 

8 Mr. Long Phalkun 
Director of Provincial Department of Water Resource 
and Meteorology 

Member 

9 Mr. Ukvong Longvy Sub-Director of Provincial Administration Member 

10 Mr. Peng Sithy Governor of Battambang City Member 
11 Mr. Mel Sophal Governor of Ek Phnom District Member 

12 Mr. Lum Sorn Governor of Sangkae District Member 
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13 Mr. Tep Horn Governor of Muong Russey District Member 

14 Mr. Kim Vannak Governor of Thmor Kuol District Member 

15 Mr. Uk Khleung Director of Battambang Water Supply Authority Member 

16 Mr. Sok Huot Director of Battambang Electricity Member 

17 Relevant of Chief of Commune and Village in Battambang city Member 
Source: Provincial GovemorLetter dated 13 March 2019 

135. The role of the PRSC is as follows: 

(i) Provide the coordination and supporting role to the GDR, IRC and lRC-WG for 

LAR activities at the local level; 

(ii) Ensure all relevant provincial and local government authorities provide the 

necessary support for LAR; 

(iii) Manage the public consultation meetings at Provincial Level; 

(iv) Oversee and monitor the work of PRSC-WG; 

(v) Responsible and accountable for the disbursements of the compensation 

payments at the provincial level; and 

(vi) Assist the IRC-WG in developing measures to assist vulnerable households by 

the subprojects. 

136. Provincial Resettlement Sub-Committee Working Group (PRSC-WG). The PRSC-WG 

is established by the Battambang Provincial Governor and is mainly responsible for technical 

functions of the PRSC and works with the IRC-WG in carrying out the LAR activities at the 

provincial level. The composition of the PRSC-WG is in Table 26. 

Table 26: ComDosition of the Provincial Resettlement Sub-Committee Workina Grou 

No. Name Position 
Position 
assigned 

1 Mr. Teng Kim Sean Acting Director, Provincial Office of Inter Sectors Chair 

2 
Ms. Keum 
Sokuntheary 

Vice Director of Provincial Department of Public Works and 
Transport 

Vice-Chair 

3 Mr. En Sovann Mony 
Vice Director of Provincial Department of Agriculture Forestry 
and Fisheries 

Member 

4 Mr. Nhorn Sokhara 
Office Director of Provincial Develop Management and 
Construction 

Member 

5 Mr. San Serei Sithy 
Office Director of Public Work of Department of Public Work 
and Transport 

Member 

6 Mr. Pork Ad 
Office Director of Provincial Department of Land 
Management, Urban Planning, Construction and cadastral 

Member 

7 Mr. Sung Serng 
Office Director of Public Works and Transport of Battambang 
City 

Member 

8 Mr. Kuch Kusal Branch Manager of Battambang Telecommunication Member 
9 Mr. Teung Sivutha Office Director of Battambang City Development Member 

10 Sae Saran 
Office Sub-Director, State Property of Provincial Department 
of Economic and Finance 

Member 

11 Heng Sovann Rath Company Director of Camintel, Battambang Branch Member 

12 
Mr. Kuy Van Chatha 
Kech 

Provincial Officer of Economic Work and Social Work Member 

13 Mr. Som Sophal Provincial Officer of Develop Management and Construction Member 
14 Relevant of Chief of Commune and Village in Battambang city Member 

Source: Provincial Governor Letter dated 13 March 2019 

137. The PRSC, through the provincial and district working groups are responsible for the 
following functions: 
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(i) Facilitate public information campaign, ensuring that the public, especially the AHs, 
are updated on any developments regarding the Subproject and resettlement 
activities; 

(ii) Participate in the DMS and updating of the census of AHs, including the updating 
of the entitlements 

(iii) Spearhead the selection, acquisition, and preparation of replacement plots, 
including the preparation of a coordinated schedule of delivery of compensation 
and other entitlements, the relocation of people, harvesting of standing crops, and 
the start of civil works in a particular section of the project road sections; 

(iv) Spearhead the delivery of compensation and other entitlements to the AHs; 
(v) Receive and act on the complaints and grievances of AHs in accordance with the 

project resettlement policy; and 
(vi) Maintain a record of all public meetings, grievances, and actions taken to address 

complaints and grievances. 

138. Project Management Consultant (PMC). The PMC will assist MPWT in the management 
and supervision of civil works activities and will ensure that the contractor adhere to with the terms 
of their contracts relative to avoiding and/or minimizing resettlement impacts. The PMC role is 
minimal in the implementation of DRP and is only related to the compilation of the reporting 
requirements for the project and reporting to GDR RD3 of any bottlenecks posed by resettlement 
during the construction phase of the project/subproject. 
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XIII. IMPLEMENTATION SCHEDULE 

139. All resettlement activities will be coordinated with the civil works schedule of the 

Subproject. The DRP will be implemented after the approval of the DRP by IRC and ADB and the 

budget by MEF. Civil works cannot commence until compensation is paid in full for all the losses, 

including loss of income, if any, where these impacts are identified, according to the provisions of 

this DRP. It is expected that the compensation payments will be completed within a period of two 

months and the ROW for of the Subproject would be without encumbrances. Thereafter, MPWT 

will issue a notice of possession of the specific sites to the contractor for construction. However, 

construction can proceed on sections free from encumbrances, based on agreement between 

MPWT and ADB. The tentative implementation schedule for resettlement actions is summarized 

in Table 27. 

Table 27: Tentative Resettlement lmDlementation Schedule 
Activities Schedule 

Conducting DMS and SES April-July 2020 

Conducting and approval of RCS May-June 2020 

DRPupdating June-July2020 

Approval of DRP by IRC August 2020 

Submission and ADB approval of DRP August 2020 
Disclosure of DRP on ADB and MPWT Websites August 2020 

Approval of Budget by IRC and MEF September 2020 

Contract Offer and Contract Signing with AHs October 2020 
Disbursement of Compensation to the AHs October 2020 
Vacation of Land by AHs (one month after compensation payment) November 2020 

Handover of Land to MPWT by GDR (with a copy to ADB) December 2020 
AD B's No Objection to Civil Works December 2020 

Submission of Quarterly Internal Monitoring Reports (to MPWT) 

June 2020, September 2020, 
December 2020, March 2021, 
June 2021, September 2021, 
December 2021, March 2022, 
June 2022, September 2022, 
December 2022, March 2023, 
June 2023, September 2023, 
December 2023, March 2024, 
June 2024 

Submission of Semi-annual Monitoring Reports to ADB 

15th January 2020 (overdue), 
15th July 2020, 15th  January 
2021, 15th  July 2021, l5th 
January 2022, 15th  July 2022, 
15th January 2023, 15th  July 
2023, 15th  January 202, l5th 
July 2024 

Source: RD3 of GDR 
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XIV. MONITORING AND REPORTING 

140. While the MPWT (PMU and PMC) will be responsible for monitoring of the overall 
implementation of the Project and Subproject, the DIMDM of GDR will be directly responsible for 
the monitoring and reporting of the implementation of the DRP. 

A. Internal Monitoring 

141. All internal monitoring and reporting on the implementation of the DRP will be carried out 
by the GDR in accordance with the principles agreed in this DRP and the monitoring indicators in 
Annex N. DIMDM of the GDR will perform routine internal monitoring. The objective of internal 
monitoring is to (i) measure and report on the progress in the preparation and implementation of 

the DRP; (ii) identify problems and risks, if any and the measures to mitigate them; and (iii) assess 
if the compensation and rehabilitation assistance are in accordance with the provisions under the 
DRP. Internal monitoring with results will be reported to IRC and MPWT/PMU on a quarterly basis. 
The IRC-WG and the PRSC-WG will gather data and information on the progress of the LAR from 
the field and prepare and will submit monthly reports to RD3. The RD3 will compile the field reports 
and prepare a consolidated report on the implementation of DRP on monthly basis. The report 
will be submitted to the DIMDM which will (i) review the monthly progress reports, including 
fielding its own missions to verify the progress and the validity of the data and information, if 
deemed necessary; and (ii) compile quarterly monitoring report for submission to the Director 
General of GDR. The GDR will provide MPVVT a quarterly progress report and submit semiannual 
progress report to the ADB. 

142. For the DRP implementation quarterly monitoring report, the DIMDM may engage a 
national consultant to carryout DRP quarterly reviews of DRP implementation and prepare 
quarterly monitoring reports for GDR. The semi-annual monitoring reports will be reviewed and 
endorsed by GDR before submitting to ADB. 

143. The internal monitoring indicators are in Annex N of this DRP. The internal monitoring 
report summarizes progress on resettlement activities and notifies ADB of approval by IRC-G DR's 
of any changes, as required, to the implementation of the DRP. The contents of the report include 
the status of the following: 

(i) Set up of Institutional Arrangements 
(ii) Compensation Payments for Entitlements 
(iii) Development of Resettlement Sites and Relocation, if any 
(iv) Grievance Redress 
(v) Public Consultations 
(vi) Budget Expenditures 
(vii) Livelihood Support Program, where applicable 
(viii) Distribution/placement and temporary move of vendors from market site 
(ix) Overall Progress against agreed Implementation Schedule 
(x) Major Problems and Issues 
(xi) Proposed remedial actions 

144. The DIMDM will also validate that the (i) entitlements and the corresponding compensation 
are paid in accordance with the entitlement matrix in the approved DRP; and (ii) GRM is 

functioning as per the guidelines. During subsequent monitoring periods, the DIMDM will look into 
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whether or not corrective actions agreed to address land acquisition and resettlement issues in 
the past monitoring period (i.e., outstanding resettlement issues) have been resolved. 

B. External Monitoring 

145. External monitoring will not be required as the Subproject is classified as Category B 
for involuntary resettlement as it includes involuntary resettlement impacts that are not 
deemed significant. 
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ANNEXES 

Annex A: Details of Impact on Assets 

Please Note: Some household are affected with several impact types. 

Table 1: Summary of Affected Tree Aae 

Tree Types 
Age of Tree 

N/A Total 
I-3yrs 4-6yrs 6-lOyrs >lOyrs 

Perennial Tree 102 39 24 2 167 

TimberTree 6 13 2 2 12 35 

TOTAL 108 52 26 2 14 202 

Source. DMS/SES, April to July 2020 

Table 2: Detailed List of Affected Trees by Acie 

Tree Type Name of Tree Unit of Tree 
Number 

AHs APs 

Fruit Tree 

Areca Palm tree 2 1 1 

Avocado tree 1 1 5 

Banana Khum 5 2 10 

Custard-apple tree 25 10 44 

Dragon fruit tree 2 2 12 

Guava tree 8 12 

Hylocereus undatus tree 1 1 6 

Jackfruit tree 6 17 

Jambolan Plum tree 2 2 6 

Jujube tree 2 2 8 

Lemon tree 10 4 14 

Longan tree 4 13 

Mango tree 5 26 

Otaheite-apple tree 1 1 7 

Paillin Longan tree 2 2 7 

Palm Tree tree 10 4 18 

Phyllanthus tree 1 1 2 

Pomegranate tree 4 3 11 

Rose Apple tree 3 12 

Tamarind tree 65 1 4 

Total 167 57 235 

Timber Tree 
Corckwood tree tree 2 7 

Cow tamarind tree 1 1 5 
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Dongkor tree 2 2 13 

Eucalyptus tree 1 1 2 

Golden Shower Tree tree 9 7 29 

Manila tamarind tree 2 2 10 

Moringa oteifera tree 2 
- 2 9 

Nhor tree 3 3 16 

Pongro tree 1 1 5 

Sangkae tree 5 3 18 

Thngan tree 1 1 4 

Weeping Fig tree 4 2 10 

Total 35 27 128 

GRAND TOTAL 202 84 363 

Source. DMS/SES, April to July 2020 

Table 3: Summary of Affected Structures er AHsIAPs 
Structure Total Area Affected area AHs APs 

Secondary Structure 89.3 20.6 2 6 

Other Structure 218.52 238.62 25 104 

Total 307.82 259.22 27 110 
Source. DMS/SES, April to July 2020 

Table 4: Detailed List of Affected Structures ner AHs/APs 

No Secondary Structure 
Structure 

(AHs) 

Structure 

(APs) 

Total 

Areas 

Affected 

Areas 

1 Zinc + Zinc + Wood + Wood 1 2 42 14 

2 Plastic + No + Ground + Wood 1 4 47.3 6.6 

Sub-total 1 2 6 893 20.6 

1 Zinc (roof) 1 5 16.68 16.68 

2 Zinc + Net/barbed wire + Mortar + Wood 1 6 4.95 15.98 

3 Zinc + No + Mortar ~ Steel 3 14 10.51 21.13 

4 Zinc ~ No + Mortar + Wood 1 6 16 8 

5 Zinc + Steel + Mortar + Steel 1 5 8 4 

6 Zinc + Zinc + Concret + Wood 1 4 4 6 

7 Zinc + Zinc + Tile + Steel 1 2 4 4.95 

8 Concret Spirit House (Medium) 1 4 1 

9 Brick fence 10 no cover 1 1 20.9 20.9 

10 Brickfencel0nocover 1 1 6 6 

11 Column of fence gate (Q3*Q,3)  1 3 0.28 1 

12 Steel fence door 1 3 3.2 3.2 

13 Zinc fence with wood or steel pole 1 4 12.4 12.4 

14 Fence door with net/barbed wire 1 4 5 5 

15 Concret Spirit House (Small) 1 5 0.29 1 

16 Basine brick 10 (100mm) 1 5 0.77 1 

17 Concret Spirit House (Small) 1 5 0.29 1 

18 Concrete Fence or Steel Pole with net/barbed wire 1 5 11.2 

19 Normal brick fence 10 no cover 1 4 39.1 39.1 

20 Concret Spirit House (Small) 1 3 1 

21 Concret Spirit House (Small) 1 3 1 

22 Stairscase 1 2 3.7 1 

23 Stairscase 1 2 0.5 1 

24 Spirit House for God (Small) 1 2 1 

25 Concret Spirit House (Big) 1 5 1.32 1 
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26 Concrete Fence or Steel Pole with net/barbed wire 1 5 40.32 25.38 
27 Brick fence 10 with net/barbed wire 1 5 14 17.5 
28 Concret Spirit House (Small) 1 5 1 1 
29 Concret Spirit House (Small) 1 5 1 
30 Normal brick fence 20 no cover 1 3 1 1 
31 Normal brick fence 10 no cover 1 3 1.2 1.2 
32 Gate Column Fence (0.4*0.4*0.7) 1 3 0.11 3 
33 Electric Steel Pole 1 3 3 3 

Sub-total 2 35 135 218.52 238.62 
Grand Total 37 141 307.82 259.22 

Source. DMS/SES, April to July 2020 

Table 5: Details of Affected Structures oer Unit 
No. Secondary Structure m m2  m3  Units 
1 Kitchen (Zinc ~ Zinc + Wood ~ Wood) 14 
2 Stall with plastic (Plastic + No + Ground + Wood) 6.6 

Sub-Total 1 20.6 
No. Other Structure m m2  m3  Units 

Zinc (roof) 16.68 
2 Zinc + Net/barbed wire + Mortar + Wood 15.98 
3 Zinc+No+Mortar+Steel 21.13 
4 Zinc + No + Mortar + Wood 8 
5 Zinc + Steel + Mortar ~ Steel 4 
6 Zinc + Zinc + Concret + Wood 6 
7 Zinc + Zinc + Tile + Steel 4.95 
8 Concret Spirit House (Medium) 1 
9 BrickfencelOnocover 20.9 
10 Brickfencel0nocover 6 
11 Column of fence gate (0.3*0.3) 1 
12 Steel fence door 3.2 
13 Zinc fence with wood or steel pole 12.4 
14 Fence door with net/barbed wire 5 
15 Concret Spirit House (Small) 1 
16 Basine brick 10 (100mm) 1 
17 Concret Spirit House (Small) 1 
18 Concret Fence Or Steel Pole with net/barbed wire 11.2 
19 Normal brick fence 10 no cover 39.1 
20 Concret Spirit House (Small) 1 
21 Concret Spirit House (Small) 1 
22 Stairscase 1 
23 Spirit House for God (Small) 1 
24 Concret Spirit House (Big) 1 
25 Concret Fence Or Steel Pole with net/barbed wire 25.38 
26 Brick fence 10 with net/barbed wire 17.5 
27 Stairscase 1 
28 Concret Spirit House (Small) 1 
29 Concret Spirit House (Small) 1 
30 Normal brick fence 20 no cover 1 
31 Normal brick fence 10 no cover 1.2 
32 Gate Column Fence (0.4*0.4*0.7) 3 
33 Electric Steel Pole 3 

Sub-Total 2 67.48 153.14 4 14 
Grand Total 67.48 173.74 4 14 

Source. DMS/SES, April to July 2020 

Table 6: Details of Affected Productive Land 

Sub-Project Gender Farmland AHs APs Loss Over 10% 



74 

Total Areas 
Affected 
Areas 

Over 10% 
Less than 

10% 

WWTP 
Male 419700 8971 13 67 1 12 

Female 35600 828 2 7 0 2 

Total 455300 9799 15 74 1 14 

Grean Total 455300 9799 15 74 1 14 

Source. DMS/SES, April to July 2020 
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Annex B: Approval of Land Swap for WWTP 

Please be informed, 

His Excellency, Minister of Ministry of Public Works and Transport 

Subject: In Case of Request for inspection and decision related to regulation of the estimated 
land location size 10 Hectares after procurement process of Greater Mekong Subregion Corridor 
Towns Development Project in Battambang province to the usage for Second Urban 
Environmental Management in the Tonle Sap Basin Project. 

Ref.: Letter No. 3971, dated on 17 September 2019, Ministry of Public Works and Transport 

Letter dated on 11 March 2020 Asian Development Bank. 

As stated in the above statement, I would like to inform His Excellency Under Secretary 
of State that, related to the request to the Ministry of Public Works and Transport for inspection 
and decision related to regulation of the estimated land location size 10 Hectares after 
procurement process of Greater Mekong Subregion Corridor Towns Development Project in 
Battambang province in order for usage in Second Urban Environmental Management in the 
Tonle Sap Basin Project, Ministry of Economy and Finance has requested Asian Development 

Bank for approval related to removal request of the 6 Subprojects of Greater Mekong Subregion 
Southern Economic Corridor Towns Development Project including GMS Subproject: 
Battambang Wastewater Treatment to ensure that the proposed land location for regulation is no 
longer approve for usage of the aforementioned projects. 

In this case, through letter dated on 11 March 2020, Asian Development Bank has officially 

approved the removal request of subprojects mentioned above. This means to ensure that the 
proposed land location for regulation is utilize to effectiveness and reduce the national budget 
expense for new proposed land location for regulation. Therefore, the Ministry of Economy and 
Finance will be pleased to approve the request to the Ministry of Public Works and Transport 
related to regulation of the estimated land location size 10 Hectares after procurement process of 
Greater Mekong Subregion Corridor Towns Development Project in Battambang province in order 
for usage in Second Urban Environmental Management in the Tonle Sap Basin Project. 

As mentioned above, His Excellency, Minister of Ministry of Public Works and Transport would 
implement and manage it accordingly. 

Please, His Excellency, Minister of Ministry of Public Works and Transport Governor accept my 
sincere respect, 

Deputy Prime Minister of the 
Royal Government of Cambodia, 

Minister of Economy and Finance 

Aun Pornmoniroth 
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Annex C: Letter of Purchase of Land for WWTP and Pump Stations 

Please be informed, Date: 31 May 2018 

His Excellency Under Secretary of State Ministry of Public Works and Transport 

Subject: In Case of Handover of landsite after Inter-Ministerial Committee Approval for the Greater Mekong 

Subregion Southern Economic Corridor Towns Development Project under Asian Development Bank Loan. 

Ref.: 

- Letter No. 1879 JFiHFi,  dated on 28 May 2015, Ministry of Public Works and Transport 

- Letter No. 2042 iJF,  dated on 10 June 2013, Ministry of Public Works and Transport 
As stated in the above statement, I would like to inform His Excellency Under Secretary of State that, Under 
the request of Ministry of Public Works and Transport Inter-Ministerial Committee for Impact Resettlement 
in association with DPWT of Svay Rieng, Battambang, and Banteay Meanchey Provincial Sub-committee 

for Impact Resettlement and local authorities have finished conducting, inspecting, the procurement for 
landsite in order for construction of WNTP and Sewage Pumping Station of the above mentioned project. 

Therefore, Inter-Ministerial Committee for Impact Resettlement would hand over the procured landsite to 

Ministry of Public Works and Transport in order for accessibility to engineering constructing company plan 
for usage to continue further according to legal rule and legal regulations letter in effect starting from the 
date of this document received. 

Location of the procured landsite below: 

No. Province/City Description 
Size 

(m2) 
Geographical Location 

Letter of Transfer of Land 

Ownership and Land Titles 

Battambang 
Province 

wWIP 101,569 

• Norea Commune, Sangke 

District 
• Norea Commune, Sangke 

District 

• Norea Commune, Sangke 
District 

• Norea Commune, Sangke 
District 

• Title No.: Bx 0074 o Title 
No.: Bx 0075 o Title No.: 

Bx 0108 o Title No.: Bx 
0110 

• Log Date 12 May 2015 

2 
Battambang 

Province 

Sewage 
Pumping 

Station 

1,740 
• Beng Village, On long Verl 

Commune, 

• Sangke District 

• Title No.: 006 mH' 

• Log Date 04 January 2017 

3 
Battambang 
Province 

Sewage 
Pumping 
Station 

2,466 • Romjek2 Village, Ratanak 
District, Battamabang City 

• Title No.:541 
• Log Date 26 February 

2016 

4 Poipet City WVVTP 100,060 
• Kon Domrei Village, Nimith 

District, 
• Poipet City 

• Title No. :932F1UU Log 

Date 11 March 2014 

5 PoipetCity 
Sewage 
Pumping 

Station 

Phsar Kandal District, 
PoipetCity 

• Title No.: 10682 Log Date 
27July2017 1,358 

6 Bavet City 
Sewage 
Pumping 
Station 

1,456 

• Jrork Leav Village, Bavet 
District 

Title No. :088/17 

• Log Date 17 February 
2017 
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As mentioned above, His Excellency would implement and manage it accordingly. Please His Excellency 

accept my sincere respect 

Deputy Secretariat of Ministry of Economics and Finance 

Director of Inter-Ministerial Committee for Impact Resettlement for Project Development 

Nhean Leng 
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Annex D: Updated Public Information 

Brochure (PIB) 

The purpose of this PIB is to provide Second 
Integrated Urban Environmental Management 
in the Tonle Sap Basin Project related 
information to persons and households in the 
sites of the project, who may be physically 
(relocation, loss of residential land or loss of 
shelter) or economically (loss of land, assets, 
access to assets, income sources or means of 
livelihood) affected by land acquisition or 
involuntary resettlement under the project. 

1. PROJECT BACKGROUND, OBJECTIVE 
AND LOCATIONS 

The Asian Development Bank (ADB) is 
supporting the Royal Government of Cambodia 
(RGC) to improve the urban services for 
enhancing regional economic connectivity in 
participating towns of Stueng Saen, Serei 
Saophoan and Battambang. The Project Output 
1 is Urban infrastructure improved. Output 2 is 
Institutional effectiveness improved and Output 3 
is Policy and planning environment improved. 
The Project loan effectiveness is from 14 
December 2018 to 30 June 2024. 

2. PROJECT COMPONENTS 
For each of the towns the Project will develop 
lagoon-based wastewater treatment plant 
(WWTP), sewerage network and a controlled 
landfill with all associated infrastructure and 
equipment. The Project will also develop for 
Stueng Saen and Serei Saophoan separated 
drainage network from the sewerage network. 

3. INSTITUTIONAL ARRANGEMENTS 
The Ministry of Public Works and Transport 
(MPWT) has established a Project 
Implementation Unit (PlU) in the all 
participating Provinces to support the 
implementation the Project. 

The General Department of Resettlement 
(GDR) is the lead agency soley responsible for 
the implementation of detailed resettlement 
plan (DRP). The Resettlement Department 3 
(RD3) of GDR, through the IRC-Working Group 
and assisted by the PRSC-WG, will undertake 
day-to-day implementation of DRP. 

4. SCOPE OF SUBPROJECT LAND 
ACQUISITION AND IMPACTS 
Base on the detail design drawing (DED), 
VWVTP required land acquisition around 10 ha 
and separate system service area coverage 720 
ha and connections 5,290 with pipeline 98.5 km 
and 6 pump stations. The capacity of WWTP is 
8,500 m3  per day (2040) with lagoon-based 
system. The project needs to upgrade the 
access road to the W\NTP length 3.60km with 
average of top width 5m and average of bottom 
width around 16.5m. A controlled landfill (25.3 
ha) with a volume capacity of 350,000 cubic 
meter (m3) and landfill equipment will also be 
developed in Paoy Svay village, Ta Kream 
Commune, Banan District in the Battambang 
City. 

During detailed design, every effort has been 
made to minimize and avoid impacts. This has 
included realignment and narrowing of corridor-
of-impact (COl), relocating sewer on other side 
of existing drainage line where space is limited, 
removal of collector sewer at obstruction 
locations (but still enabling household 
connection), and providing temporary site for 
market vendors to continue business during 
construction 

There will be land acquisition impacts linked 
with the Subproject. The Provincial 
Resettlement Sub-Committee (PRSC) will place 
demarcation markers on the ground before a 
detailed measurement survey (DMS) starts. Its 
purpose is to define the area reserved for the 
Project civil works COI, and to establish who is 
affected by the Project. Everyone who is 
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occupying or using land in the COI must 
permanently move outside of the COI after 
payment of compensation. 

5. COMPENSATION POLICY AND 
ENTITLEMENTS 
Acquired privately owned land will be 
compensated at replacement cost which is 
market value plus transaction costs, or through 
land swap if replacement land is available. Land 
within the existing right of way (ROW) of roads or 
on State Land will not be compensated. 
However, those losing use of productive farming 
land within the road ROW will be entitled to 
assistance for loss of land use. 

The cut-off date for entitlement to 
compensation and assistance has been 
established and corresponds to the date of 
completion of verification of inventory of losses 
(16 February 2018). Those persons who have 
occupied and used the land prior to this cut-off 
date are entitled to compensation if the project 
construction affects their land and/or structures. 
Anyone who encroaches into and occupies the 
land after the cut-off date will not be eligible for 
compensation or assistance. 

5a. STRUCTURES 
Houses and structures that will be affected by 
the Project shall be compensated at 
replacement cost without deduction for 
depreciation or salvageable materials. Partially 
affected houses will be compensated for the lost 
affected portion as well as repair costs. Other 
structures (e.g. fences, eaves, concrete yards) 
will also be compensated at replacement cost. 
Temporary impacts on pavements/walkways, 
and temporary stalls/shops will be rebuild/re-
established by the construction contractor. 

5b. CROPS AND TREES 
For annual crops, affected persons will be given 
advance notice that the land on which their 
crops are planted will be used by the Project 
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and that they must harvest their crops in time. 
Affected persons will be compensated for the 
loss of affected crops, and fruit and timber 
trees at replacement value. 

5c. PUBLIC ASSETS 

Affected public buildings and structures will be 
restored to original or better condition. 

5d. RELOCATION 
Affected persons will have the option of moving 
back within the plot outside the ROW or relocating 
the houses or businesses. 

Affected persons will receive compensation at 
replacement cost for affected structures plus 
cash assistance and allowances to assist in 
the process of relocating. Assistance and 
allowance will consist of: (i) Transportation 
allowance; (ii) income loss for disrupted 
businesses; (iii) income restoration program for 
permanent loss of income; and (iv) additional 
assistance for vulnerable households. 

The specific amounts for compensation rates as 
well as allowances and assistance will be 
advised at the time the detailed resettlement 
plan is updated. 

6. DETAILED MEASUREMENT SURVEYAND 
REPLACEMENT COST SURVEY (RCS) 
The DMS is a detailed survey of 100% of 
affected persons to document all affected 
assets including land, houses, shops, other 
structures, crops and trees. It establishes the 
official list of affected persons who are eligible 
for compensation and other assistance. It will be 
conducted after detailed engineering for project 
infrastructure components is completed, and 
the COI has been demarcated on the ground. 
This activity will only be carried out in the 
presence of the affected persons. The affected 
persons and the local authorities will be 
informed prior to the activity. 

During the RCS, an independent appraiser/firm 
will determine compensation rates reflecting 
(replacement cost) current market prices for all 
affected assets. RCS will be conducted 
immediately after DMS and is valid for 1 year. 

7. INCOME RESTORATION PROGRAM 
The census, socio-economic survey (SES) and 
DMS will take note of the livelihoods and 
income level of affected persons and any 
impacts the Project may have on them. The 
Project will provide various forms of assistance 
to enable affected people to restore their 
livelihoods and income level to at least pre-
project levels. 

In addition, the Project will seek to maximize 
direct construction work opportunities to adults 
in the affected local communities (both men and 
women) during the Project implementation 
phase, particularly the severely affected and 
vulnerable affected households. Such 
opportunities will be announced in the local 
areas. 

8. CONSULTATIONS DURING DESIGN AND 
IMPLEMENTATION 
Public consultation will be conducted 
throughout the Project cycle. Regular 
information will be provided through the PIUs, 
Sangkat/commune offices, village chiefs and 
local community-based organizations. Public 
consultation meetings with affected persons 
will take place (i) prior to the conduct of the 
DMS (to advise survey schedules and 
procedures), (ii) following the DMS (to advise 
of DMS results and proposed mitigation 
measures), (iii) during preparation of the 
detailed resettlement plan (to identify 
appropriate livelihood restoration measures, 
advise of compensation rates and details of 
allowances and assistance measures as well 
as details of resettlement arrangements); and 
(iv) on-going through implementation of the  

DRP before and during construction period. 

The DRP will also be disclosed in 
commune/Sangkat office for public access and 
uploaded on AD B's website. 

9. GRIEVANCE REDRESS MECHANISM 

If the affected person (AP) is not clear about, or 
not satisfied, with the compensation offered for 
losses or, if for any reason, the compensation has 
not been paid according to the agreed schedule, 
the affected person has the right to lodge a 
complaint (see form attached). 

The grievance redress mechanism (GRM) 
consists of a three-stage process managed by the 
Provincial Grievance Redress Committee (PGRC) as 
follows: 

First stage: The aggrieved AP can lodge a 
written complaint to the Head of the District Office 
where the subproject is located. The AP can bring 
a community elder or representative to mediate in 
the matter at the District level. The IRC-WG will 
appraise the Head of the District Office about the 
matter. The conciliation meeting must be held and 
a decision taken within 15 working days after the 
date of registration of the complaint by the District 
Office. If the complaint is resolved at the District 
Level to the satisfaction of the AP, the IRC-WG will 
inform GDR's Department of Internal Monitoring 
and Data Management (DIMDM), which will review 
and seek the approval of the Director General, 
GDR for appropriate remedial action. The AP will 
be informed in writing by the GDR of the decision 
and the remedial action that will be taken within 15 
working days from the receipt of the letter from the 
District Office. If the complaint is rejected at this 
stage, the District Office will inform the AP in 
writing and if the AP is not satisfied with the result, 
s/he can proceed to the next step and lodge a 
written complaint to the GDR for resolution. 

Second stage: The GDR through its DIMDM will 
carry out a holistic review of the complaint and 
submit a report on its findings with the relevant 
recommendations, if any, to the Director General, 



GDR for a decision. It may also conduct a field 
visit to meet the aggrieved AP and the IRC-WG 
to gather the relevant details. The final report 

must be completed within 30 working days from 
the date of receipt of the complaint and submitted 
to the Director General, GDR for a final decision 
within 5 working days of receipt of the final report. 

In the event that the subject matter requires a 
policy level intervention, it will be referred to the 
IRC for a decision in which case 10 more working 
days will be added to the deadline for final 

decision. 

Third stage: The AP will submit a written 
complaint with the PGRC through the Provincial 
Governor's Office. The AP or a representative 
will be given an opportunity to present its case 
during the meeting and the PGRC may consider 
any compelling and special circumstances of 
the AP when reaching a decision. The GDR will 

send a representative, as a non-voting member, 
to provide explanation for the rejection of the 
complaint at the second step by the GDR. The 
decision of the PGRC must be reached on a 
consensus basis and will be final and binding 
except when the matter relates to any policy of 
the Government. Decisions on Government 
policy matters on LAR is decided by the IRC. 
The PGRC will have 40 working days from the 

date of receipt of the complaint to reach a final 
decision. The decision of the PGRC will be sent 

to the IRC through the GDR for endorsement 
before taking any remedial action. 

Court stage: The handling of the complaint at the 

administrative ends at the Third Step. There are 
no fees or charges levied on the AP for lodging 
and processing of the complaints under the First, 
Second and Third Steps. The aggrieved AP can 
file a suit at the Provincial/Municipal Courts, as 
applicable, to seek a resolution. Such actions will 
be at the cost of the AP. At this stage, there is no 
involvement of the GDR, PRSC or IRC-WG 
unless there is a judicial order from the competent 

court. 

If the AP is still not satisfied with the resolution of  

the complaints at the project and central level, 
the AP may also raise their concern or complaint 

with the ADB Cambodia Resident Mission 
(CARM), or directly contact the ADB Office of the 
Special Project Facilitator. 

Complaints can be made both in writing or 
verbally. Verbal complaints will be recorded by 
grievance redress officer at each stage. Copies 
of the complaints and decisions will be provided 
to the concerned persons. Monitoring and 

decisions will be recorded (see attachments). 

The contact details of each level of GRM are: 

(a) Commune Chief 
Name: Mr.Yuos Yern 
Position: Chief of Ratanak Commune 
Tel: 092 330181 

Name: Mr. Tao Horn 
Position: Chief of Preak Prah Sdac Commune 

Tel: 012 365279 

(b) District Grievance Redress Committee 

Name: Peng Sithy 
Position: Governor of Battambang city 

Name: Lum Sorm 
Position: Governor of Sang kae District 

Name: Mel Sophal 
Position: Governor of Ek Phnom District 

Name: Tep Horn 
Position: Governor of Kim Vannak City 

(c) General Department of Resettlement, 
Ministry of Economy and Finance (Phnom Penh) 

Tel/Fax: 023 42 66 82 

(d) Provincial Grievance Redress 

Committee 

10. MOFITORING AND EVALUATION 
All of the Project activities will be internally 
monitored by the Project Management Unit of 
the Ministry of Public Works and Transport.  
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A resettlement impact evaluation will also be 
undertaken after resettlement implementation 
to assess whether Project impacts have been 
mitigated adequately and pre-project living 
standards of affected persons have been 
restored. ADB will also monitor these activities 
in its regular supervision missions during project 

implementation. 

II. PROJECT CONTACT DETAILS 

(i) (Project Implementation Unit 
Name: Keum Sokuntheary 
Tel: 092 818 017 

(ii) Asian Development Bank, Cambodia 

Resident Mission - Phnom Penh. 

Tel: (023) 215805, 215806, 216417 
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ENTITLEMENT MATRIX 

Cat. Type of 
Loss 

Application Category of 

DH 

Entitlements Clarification / 
Implementation 

Loss of Land 

Ia Loss of 
Land 

Agricultural, 

residential 
and 
commercial 
land 

Legal owners 
and holders of 

real right of 
land, including 
those covered 

by customary 

rights 

• Cash compensation for land at 
full replacement cost or land 
swap of equal productive value, 

• Provision of stamp duties, land 
registration fees and other 

similar taxes, if applicable, for 

acquiring legal rights in case of 

replacement land (land for land 
swap) 

• Includes option of 
compensation at same 
replacement cost for affected 
land that remains after partial 

acquisition if remaining land 
becomes unviable or unusable. 

• The remaining land if/when 

required for improvement, will 

be estimated by RCS at no cost 
to DPs (e.g., land filling and 
leveling), 

• For customary ownership, 

replacement land to sustain 
livelihood and way of life. Land 

registration, stamp duty and 
other fees to register land 
ownership or right to use will be 
reimbursed at cost. 

If land for land is 

offered, 
replacement land 

equal in area, 
quality and 
category and with 

registered title or 

secure tenure title 

will go to both 
husband and wife. 

Applies to only 
partial loss of land 
and where the DH 

agrees. 

DHs will vacate 

the land after one 

month after 
compensation has 
been offered 

Loss of Use of Land 

2a Loss of 
Crops, Fruit 

and Timber 
Trees) 

Agricultural 
land 

All DHs who 
are engaged in 
farming 
regardless of 

ownership/tenur 
e status 

• Matured trees (more than 5 

years) will be valued at full 
price, 

Market price is 
based on bole 

diameter at breast 
height as defined 
during the RCS. 

Loss of Structures 

3a Loss of 

Structures 

Residential 

commercial 

structures 
and other 
assets 
(barbed wire 
net) 

Owners of 

houses, 
buildings and 
structures 

• Cash compensation equivalent 

to replacement value of lost 
portion of the house / building / 
structure (wire fence). 

• DH can retain the materials 
from demolition of their houses 

or buildings or structures at no 
cost. 

RCS will 

determine the 
replacement cost. 

Loss of Livelihood and Income Restoration 

4a Permanent 
Loss of 

Livelihood 
Source due 
to physical 
relocation 

Income 
Restoration 

DHs who lose 
their source of 

livelihood 

permanently 

• Entitled to participate in any one 
of the following 3 Livelihood 

Restoration/Support Programs: 

• Land Based Livelihood 
Restoration for AHs engaged in 

land-based livelihood. (i) facilitate 
access to other land-based 

The program will 
be based on the 

choice of the DP. 

Land Based for 
DHs who lose 
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Cat. Type of 
Loss 

Application Category of 

DH 

Entitlements Clarification I 
Implementation 

sources of income, if affordable land-based 

productive land is available, like 

vegetable gardening, fruit tree, 

livestock and other similar land-

based income generating 
sources; (ii) provision of training in 

farming or livestock; and (iii) 
lump sum cash grant of US$ 200 
to re-start land based livelihood. 

livelihood 

• In case of unavailability of suitable 

land, the DHs can opt for either 

employment or business-based Employment 

livelihood program. Based for DHs 
who lose 

• Employment Based Livelihood employment - 

Restoration for AHs who lose 
employment permanently. (i) 
provision of employment skills 

based livelihood 

3 months of 

training; and (ii) lump sum cash income based on 

grant equivalent to 3 months of poverty rate= 

income based on official poverty (Monthly Poverty 

rate to supplement income Rate X Number 

support during the training period, of Members in 

DH X 3). 

Business Based 

• Business Based Livelihood for DHs who lose 

Restoration for AHs who lose business-based 

businesses permanently or AHs livelihood. This 

who opt for this as an alternative can also be 

livelihood source. (i) provision of available to DHs 

business skills; and (ii) a lump who do not want 

sum cash grant of US$ 200 to to continue with 

assist in starting micro or home- land or 

based business. employment-

based livelihood 

at their own 
choice. 
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Collection System Areas and WWTP 

Landfill Location 



Individual Complaint Form 

Second Urban Environmental Management in the Tonle Sap Basin Project 

Date of Complaint DMS No. 

Name of Complainant 

ID Number 

Family Book 

Contact (Mobile No) 

Address 

Summary of Complaint 

List of Supporting Documents/Evidence 

Name: 
(Head of Household) 

Sign/Thump Print: 

Date: 

87 
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Register of Complaint 

Second Urban Environmental Management in the Tonle Sap Basin Project 

Municipality-District-Kahn:  

Capital-Province: 

Date of 

Receipt of 
Complaint 

Case 

No. 

Name and ID of Complaint Main Points of Complaint 

Name ID Number / 

Family Book 



Royal Government of Cambodia 

Nation Religion King 

Letter from Head of District-Khan 

Municipality-District-Kahn:  

Capital-Province: 

Individual Complaint 

Case No. 

Name of Complainant 

Date of Complaint 

Summary of Complaints 

(Same as in Individual Complaint Register Form) 

GRC Meeting Held 

Date: Time: Location: 

Participants 

Summary of Discussion 

Date of Field Inspection (if any) 

Result of the Meeting I Decision 

L Reject-No basis as per Entitlement Matrix 

u Has Merit - Complaint forwarded to Resettlement Department for necessary action 

Name: 

Position: 

Sign/Thump Print: 

Date: 
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Annex E: Concept for AHs Consultation During DMS/SES and Consolidated Feedback of 

Consultation on During DMSISES (on-to-one) 

Note. The concept for consultation of AHs during DMS/SES was developed in response to COVlD-19 

pandemic induced restrictions on movement, public gatherings and meetings. 

I. Concept for Consultation and Participation Plan (as per ADB SPS) 

The Asian Development Bank's (ADB) Safeguard Policy Statement (SPS, 2009) stresses the significance of 

public consultation and participation for ensuring formulation and execution of development projects in 

compliance with environmental and social safeguards. ADB is committed to put meaningful consultation 
processes into practice. Meaningful consultation is a process that: 

(1) Begins early in the project preparation stage and is carried out on an ongoing basis throughout the project 

cycle; 

(2) Provides timely disclosure of relevant and adequate information that is understandable and readily 

accessible to affected people; 

(3) Is undertaken in an atmosphere free of intimidation or coercion; 

(4) Is gender inclusive and responsive, and tailored to the needs of disadvantaged and vulnerable groups; and 

(5) Enables the incorporation of all relevant views of affected people and other stakeholders into decision 
making, such as project design, mitigation measures, the sharing of development benefits and opportunities, 

and implementation issues. 

ADB requires borrowers/clients to engage with communities, groups, or people affected by proposed projects, 
and with civil society through information disclosure, consultation, and informed participation in a manner 
commensurate with the risks to and impacts on affected communities. 

Consistent with these efforts, the objectives of the consultation and participation plan and related stakeholder 
communication strategy are to (i) fully disclose information on the proposed project, its components, and its 

activities with the beneficiary communities and stakeholders; (ii) obtain information about the opinions, needs 
and priorities of beneficiary communities and stakeholders; (iii) solicit input and feedback on beneficial and 

mitigative measures; (iv) encourage the participation of beneficiary communities and stakeholders in project 
activities such as the preparation of resettlement plans that affect them, civil works construction, enterprise 

support programs, awareness raising activities, and monitoring; (v) obtain the consent and cooperation of 

beneficiary communities and stakeholders for activities required to be undertaken for project planning and 
implementation; (vi) establish a clear, easily accessible and effective grievance redress mechanism; and (vii) 
ensure transparency in all project activities. 

From the SPS point of view, the Project needs to ensure consultation is undertaken in an atmosphere free of 
intimidation or coercion and is particularly inclusive of and responsive to the needs of the disadvantaged and 

vulnerable groups especially those below the poverty line, the landless, the elderly, female headed 
households, women and children, Indigenous Peoples, and those without legal title to land. 

Consultations with the APs will include information of the project impacts (positive and negative), project 
implementation schedule and process, land acquisition and compensation process, affected households, APs' 
right to complain and the Grievance Redress Mechanism (GRM). Consultations with the displaced persons 
will provide a two-way information flow, ensuring that the concerns, questions and ideas of the APs will be 
discussed and responded to in an appropriate and gender inclusive way. 

II. Problem of COVID 

Page 105 of 206 



106 

The COVID-19 pandemic caused movement and public gathering restrictions in Cambodia, and the pandemic 
is far from over. COVID-19 remains a serious health security threat in Cambodia and WHO is still concerned 
about the potential for large scale community transmission. 

The core public health response including case detection, isolation, contact tracing and quarantine has been 

central to Cambodia's response strategy for stopping transmission and slowing the spread of COVID-19 to 
date. In addition to universal preventive measures including hand hygiene and cough etiquette, the RGC has 

also been implementing a number of physical distancing measures. Schools were closed in mid-March; 
international travel restrictions were implemented in late March and gatherings in entertainment venues such 
as cinemas and karaoke bars were restricted in early April. The Prime Minister also cancelled the Khmer New 
Year holiday scheduled for mid-April — one of the largest celebrations of the year amongst Khmer people, and 
additionally placed restrictions on travel between provinces and districts during this time. The screening and 
quarantine measures have been introduced in responding to the massive returning migrant workers from 
Thailand. The quarantine measures have also been implemented for managing any garment workers or 
company employees taking leave during Khmer New Year. 

Under the Project guideline, T52 project needed to start conducting the DMS from 27 April, including public 

consultations as per ADB SPS with the local people who will be affected by the Project. The consultations 
were needed to share information about the Project description, resettlement framework, and also inform about 

ADB policy. Based on the COVlD-19 restrictions, the public consultations were not allowed. So, the original 
public consultation scheduled planned was canceled. However, GDR suggested using face to face 
consultation, instead of the public consultations which were cancelled, for directly meeting with all of the 
households who are impacted by the Project during conducting the DMS. 

During conducting of the DMS, the working group was devised into two teams while working closely together 
from house to house of the AHs. The first team worked as the outreach group to consult and explain about the 
Project and ADB and RGC policies to all of the households one by one before the actual DMS/SES was 

conducted. The outreach team also distributed the Khmer PlBs to all affected household, while inviting also 
their neighbor to join the consultation (but keeping the group size still under 5 people). If the affected household 
could not read or were unclear of the meanings in the PIBs, the outreach team read and explained them to all 
of the participants to ensure they know the detail meaning in the Khmer PIBs. The second team followed after 
the outreach group to conduct the DMS/SES questionnaire interview with the household head or 
representative of the household head. 

Ill. One to One Consultation Standard Format 

The outreach group of the DMS team was trained to follow the instructions of the standard format of 
consultation as detailed below, followed by the second team conducting the DMS/SES interview with the 
affected household. While conducting the one to one consultation the outreach team also encouraged all the 

household to raise all their concern, suggestion, comment, and question during the discussion part of the 
consultation. All feedback, concerns and comments were documented during the one-to-one consultations by 
the DMS team on separate notes from the DMS form and compiled on weekly basis. 

1. Consultation Agenda 

a.  Project Description 

• Project description and its purpose 

• Project design, funding and institutional arrangement 

• Detail about project location, benefits and impact 

b.  Resettlement Activities 

• Details about RGC and ADB resettlement policy (SPS 2009) 

• Details about the Project involuntary resettlement framework 
o What are the affected people and vulnerable groups? 
o Corridor of impact (001) vs Right-of-Way (ROVV) 
o Framework for compensation and entitlement 
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o Cut-off-date 

o Grievance Redress Mechanism and PRSC 

• Detail about DMSISES and RCS 

• Distribute Khmer language PIBs 
o If AHs cannot read or are unclear, the outreach team assisted by reading it or explanation 

one by one to all of the AHs 

• Question and answer, and any comment or recommendation 

IV. Summary of the consultation outcome 

The summary of the comments, questions and suggestion of the affected household during the DMS are 

grouped together according to the one to one consultation conducted with the affected household as 
below. 

a.  AHs Comments During Consultation 

1. We understand about this project and know about the project benefits, especially that we can receive 
compensation from the sub-project for affected structures. 

2. We are happy to attend the consultation with the working group who visited us directly at home and 
explained the details about the project and its policies to us, especially, regarding the compensation 

when the project affects our private assets. 
3. It is great that BTB has this opportunity to have separate system for storm water and sewerage. The 

compensation is not a problem for us because it just affects secondary structures, but hopefully the 
project will come soon because this area always flood badly every year during wet season. 

4. This is very good news and we have waited for long time for this development to happen in our 

commune. it is good that the project can support us with compensation for affected assets and also 
take time to directly consult us at home. 

5. This project is different from the last one as it directly consults and inform us about the compensation. 
In our view the best way to compensate is for the people affected for their private assets. 

6. The project should compensate all affected assets before the construction start and should inform us 
about the construction schedule also. 

7. it is a good policy for the project to compensate affected private assets or restore the structures to the 
same condition by the contractor. 

b.  AHs Question, Suggestion and Recommendation 

8. What is the project name? 
o Response: This project is Second Urban Environmental Management in the Tonle Sap Basin 

Project. This project has 2 sub-projects, the first one is sewerage system with the Wastewater 

Treatment Plan (WWTP) and the second one is new landfill that is located in the Takream 
commune. 

9. What is the construction schedule, which should be shared to local authority who can support sharing 
the information to all the people in the community. 

o Response: Before the construction, the project will inform all of you and meet with local 
authority about the project schedule. 

10. When the project construction start? 

o Response: Based on the discussion with PMC, the project construction is waiting until the 
end this year or maybe early next year. This project is under the ABD loan, so, the construction 
can start after the compensate processes are completed. 

11. How about the compensation prices to compensate for our affected assets? 
o Response: This stage is for conducting only DMS/SES with the affected people/household to 

collect detailed information about affected assets and their size. The compensation price unit 
cost will be determined by another independent consultant. After finishing the DMS and RCS, 
the final price estimate for compensation will be detailed and informed to all of the affected 
household before contract agreement. 

12. This project might affect with my store, if possible, is it possible to avoid impact with it? 
o Response: Based on the 001 set up by the DED the store will be affected similarly with other 

locations. After discussion with PMC, more impact was avoided and mitigated. Based on 
updated demarcation your store does not have any impact. 
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13. How about the compensation base? 

o Response: The compensation rates are based on the RCS final results. The RCS team is an 

independent working group who will study about the current market prices of materials, 
equipment and land. Everything related to the price of compensation will be based on the 

current market price. 
14. When the compensation payments start? 

o Response: The compensate can be processed after all steps in the process are completed 

as: 
• Conduct DMS 

• Send data to GDR 

• Clean and analyze the findings of the total impact and impact types 

• Prepare contract agreement with AHs 

• After complete RCS report and tabulation of DMS data 

• Tabulate and finale price for compensate 

• Inform to AHs about the result of their affected size and price for 
compensation 

• Make contract agreement for AHs to receive the compensate price after 

tabulation 
• Compensation processing between GDR and affected household 

15. After received the compensation, when the project needs me to remove the structure? 
o Response: After receipt of compensation the affected household need to remove the 

structure within 1 month of receiving the compensation. 
16. The vulnerable affected household was suggested to receive support from the project during 

conducting of the DMS. During conducting of DMS GDR monitored the AHs to identify vulnerable AHs 
and explained ADB policy and SOP of the RGC, which is that if the project identify vulnerable AHs, 
they can get additional allowance from the project if affected on their structures, assets or livelihoods 
by the project. 
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Annex F: Minutes of Meeting on Irrigation Canal and WWTP Effluent Discharge 

Date of Meeting 

(1) 2 April 2020, Time: 2:00 prr 

(2) 24 April 2020, Time: 3:00 p 

Venue 

PDOWRAM Office 

Prepared by 
Chan Narith 
National Resettlement Specialist 

Participants: 

• Deputy Director of PDOWRAM 

• PlU 

• PMC (National Resettlement Specialist and Sanitation Engineer) 

• GDR (24 April 2020 only) 

Background and Objective of the Meeting 

• Discussion about impact on the irrigation canal along the road to WWTP 

Minute of the meeting recorded 

Name: Narith Chan 
Gender: Male 
Position: 
National Resettlement Specialist 

Discussion: 

The Project want to confirm the 

department who is the owner of the 
irrigation canal along the existing 
road, which need to be upgraded for 

access to WWTP. 

The access road to VVWTP is 

proposed to be upgraded and will 
therefore, might have an impact on 
the irrigation canal. 

The project will prepare the letter 
and attach the DED for submit to the 
BTB-PDOWRAM checking. 
Discussion to be continued later. 

Name: Mr. Da 

Gender: Male 
Position: Deputy Director 

Response: 
The irrigation canal along the road site to the WWTP plan is under 
the PDOWRAM management and ownership. Please note that, 

all canals, streams, amd river etc. in Cambodia is under 

MOWRAM management. 

This issue needs to be discussed and find the best way for 
avoiding the impact on the irrigation, because all irrigation canals 
are very important for the farmer livelihoods. 

PDOWRAM, suggest to project 2 options: 
(1) The Project should prepare detailed drawing of the access 
road and attach with a letter to be submitted to PDOWRAM of 
BTB for review and checking to support the project and avoid any 
impact on irrigation canal if possible. 

(2) The Project should avoid all impacts with canal and change 
any widening of the road to another side where space is available 
rather than or impact on the irrigation canal, because: 

• These irrigation canals are important and necessary 

to support all the farmland around the commune, and 

also support to river environment. 

• The people or farmer will complain more when they 

are affected by lack of water from the irrigation canal, 

especially during farming. 

Please prepare DED drawings and letter to submit to PDOWRAM 

as soon as possible. 

For the WWTP, it is important to know where is effluent 

discharged after the treatment? Please detail by attach in DED 

and letter for submit to BTB-PDOWRAM. 

The BTB-PDOWRAM welcome the Project and will be waiting for 

the letter and DED submitted to the Director for checking and 

review. PDOWRAM will inform the Project about discussion 

schedule after receiving the DED and letter. 

Name: Mr. Yim Chamnan Name: Mr. Da 



Gender: Male 
Position: Environment Expert 

The Project want to inform to the 
PDOWRAM of BTB that all 

environment issues related to the 

Project is already reviewed into 
account in design and approved by 

the MoE. Hence, the quality of the 
outflow of treated water from WWTP 
is adequate to be directed to the 
existing canal and to Ou Many river. 
This is also documented in the 
minute of meeting from joint 
departmental staff meeting in 

Phnom Penh. 

Gender: Male 
Position: Deputy-Director of PDOWRAM 

Thank you for the reference document and minute of meeting 

about environmental aspects of the Project. 

There is no problem with the design aspects as long as there is 

no impact on irrigation water quality. 

If the WWTP outflow water quality is high it can be directed to the 
canal and to Ou Many river. This is to make sure there is no 

complaints from the villager and local authority. 

The information will be relayed to the director of the PDOWRAM 
for confirmation. 
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Pictures of the Discussion with Deputy Director of PDOWRAM about impact on irrigation 
canal along the access road to WWTP (2 April 2020) 

Attendance list of participants in the PDOWRAM meeting 
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English Translation of the Attendance List for Meeting at PDOWRAM office 

No Name Gender Institute Position 
Phone 

Number 
1 Kai Soda Male PDOWRAM Deputy Director 012 828 351 
2 Kern Sokun Theary Female BTB-DPWT Deputy Director 092 818 017 
3 Va Vandith Male TANCONs Sanitation Engineer 012 355 313 
4 Chan Narith Male RAM BOLL National Resettlement 089 566 998 
5 Chhern Sokum Male BTB-PDOWRAM Office Director 012 818 769 
6 Meas Chakriya Female BTB-PDOWRAM Administration Officer 093 591 6890 

Pictures of GDR and PIU meeting and conducted training DMS (24 April 2020) 

Review location and discussion about DMS working and training 

Meeting with Deputy-Director of PDOWRAM-BTB about outflow of water after treatment 
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Annex G: Minutes of Meeting with Market Vendors 

(a) 13 Makara Market Vendors Public Consultation Meeting 

Date of Meeting 
Monday, 28 May 2020 

Time: 10:00 am 

Venue 

13 Makara Market 

Prepared by 

Chan Narith 
National Resettlement Specialist 

Participants: 

• City Governor of BTB 

• Deputy City Governor of BTB 

• PlU 

• Local Authority 

• Market Manager 

• PMC (National Resettlement Expert and Environment Expert) 

Summary Attendant List 

• Local authority/key person Total = 10 

— Female = 1 
— Male 9 

• Participants Total = 48 
— Female: 47 
— Male: I 

Background and Objective of the Public Consultation Meeting 

• Public Consultation Meeting about new temporary place for market vendor. 

• Question and answer 

Summary Activities 

1. Open the public consultation meeting by the BTB City Governor 

a. Welcome remarks and opening the meeting 

b. Introduce the team and subproject description 

c. Introduce of objective of the meeting 

2. Mr. Chan Narith, National Resettlement Specialist 

a. Project description, RGC and ADB resettlement policy (SPS 2009) 

b. Detail about subproject Involuntary Resettlement Framework 

i. What are the affected assets, people, and Vulnerable group in the subproject? 

ii. Corridor of Impact (COl) vs. Right-of-Way (ROW) 

iii. Framework for compensation and Entitlement 

iv. Cut-off-date 

v. Grievance Redress Mechanism and PRSC 

c. Details about DMS/SES and RCS 

d. Details about location temporary and avoiding to lose the income of the market vendor 

e. Encouragement for all the participants raise up all their concern, suggestion, comment, 

and question during the discussion part of the consultation. 

3. Question and Answer, all the participants 

4. BTB City governor, Conclusion and closing remarks. 

Minute of the meeting recorded 

Question Answer 

Name: Peng Sithy 
Gender: Male 
Position: BTB Deputy Governor 
Welcome and Discussion: 

• Warm welcome for all of the participants in this meeting. 



• The objective of today meeting is to share information about the Project and also to inform that 
some market vendors might be affected by the Project sewerage line construction. This might lead to 
temporary relocation for short time during construction. 

• Please be informed that the process is under responsibility of the city hall and management of 
the market. Together they will prepare a temporary place for affected market vendors to continue daily 
selling normally and to avoid any impact on your income. The Project would like to inform that when the 
Project start construction we need to move affected vendors for maximum 2 months from the locations 
under construction. The temporary relocation site will be the free space currently used as a car park, 
which will be prepared by the City Hall and Market Manager to be suitable. 

• PIU and market management will collect a list of names and prepare the location for the vendors 
to continue selling normally. 

Name: Ratana 
Gender: Female 
Position: Market Vendor 
Question: When the Project start the construction? 

Name: Chan Narith 
Gender: Male 
Position: National Resettlement Specialist 
Response: For the construction schedule is 
planned to start construction as soon as 
possible, estimated now at the end of this year 
or early next year. The project will inform you 
and affected households at least 2 weeks to 
prepare prior to construction starting. The 
information will be shared with local authorities 
and market management, who will prepare the 
new place on time for all vendors to continue 
selling without any impact on income. 

Name: Touch 
Gender: Female 
Position: Market Vendor 
Question: Does the market management device a 
schedule for vendors or time slots when we can sell 
our products when the Project come and we move to 
the temporary site? 

Name: Peng Sithy 
Gender: Male 
Position: BTB Deputy Governor 
Response: We do not device time for your 
selling. We already have had discussion with 
market management and also inform the 
provincial governor that there will be no 
schedule for market vendors or limitations on 
time when you can sell. Hence, you can sell all 
the time. 

Name: Oem 
Gender: Female 
Position: Market Vendor 
Question: What kind of space we will have for selling? 

Name: Peng Sithy 
Gender: Male 
Position: BTB Deputy Governor 
Response: The space location for selling at the 
new temporary location is large and with 
enough plots available. If you have problem with 
the available space for selling, please inform to 
local authority or market management, and they 
will prepare larger space for you. 

Attendance List 

No Name Gender Position Institution Telephone 

1 Van Chanthy Female Market Vendor 13 Makara Market 081 454878 
2 Chea Chea Female Market Vendor 13 Makara Market 095 299213 
3 Seng Kim Female Market Vendor 13 Makara Market 081 840519 
4 Pich Chhuom Female Market Vendor 13 Makara Market - 
5 Saren Savath Tei Female Market Vendor 13 Makara Market 069 626905 

6 So Maly Female Market Vendor 13 Makara Market 089 756763 
7 San Omn Female Market Vendor 13 Makara Market - 
8 Sun Tuoch Female Market Vendor 13 Makara Market 096 2232396 
9 Yeay Vith Female Market Vendor 13 Makara Market 097 4620530 
10 Ly Rathana Female Market Vendor 13 Makara Market 096 2075410 
11 Lornh Phorn Female Market Vendor 13 Makara Market 012 636646 
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12 Sek Rany Female Market Vendor 13 Makara Market 097 264285 

13 Chheang Sopheap Female Market Vendor 13 Makara Market 085 105787 

14 Vin Asa Female Market Vendor 13 Makara Market 096 6586978 

15 Chan Vy Female Market Vendor 13 Makara Market 012 381214 

16 Pou Sobin Female Market Vendor 13 Makara Market 015 614 157 

17 Vy Na Female Market Vendor 13 Makara Market 097 9565899 

18 Kim Hong Female Market Vendor 13 Makara Market 077 779397 

19 Prak Koneath Female Market Vendor 13 Makara Market 012 389816 

20 Vong Chintra Female Market Vendor 13 Makara Market 096 9681636 

21 San Sreyno Female Market Vendor 13 Makara Market 015 732 885 

22 Khim Chenda Female Market Vendor 13 Makara Market 012 362911 

23 Vern Phanuth Female Market Vendor 13 Makara Market 093 337750 

24 Kim Sern Female Market Vendor 13 Makara Market 096 7929524 

25 Chav Dana Female Market Vendor 13 Makara Market 068 8902556 

26 Na Teav Thol Female Market Vendor 13 Makara Market 015 360784 

27 Khai Sambo Female Market Vendor 13 Makara Market 096 8412361 

28 Chanthou Female Market Vendor 13 Makara Market - 

29 Eng Kimreang Female Market Vendor 13 Makara Market 096 525 6366 

30 Deth Mum Female Market Vendor 13 Makara Market 088 3047024 

31 Seth Vy Female Market Vendor 13 Makara Market 089 436157 

32 Srey Neang Female Market Vendor 13 Makara Market 089 288512 

33 Bun Thy Female Market Vendor 13 Makara Market 088 9633920 

34 Prerng Khert Male Market Vendor 13 Makara Market 098 323290 

35 Rith You lean Male Market Vendor 13 Makara Market 085 335596 

36 Nai Them Female Market Vendor 13 Makara Market 097 549 5255 

37 Lem Sokun Female Market Vendor 13 Makara Market 017 807103 

38 Phay Pheap Female Market Vendor 13 Makara Market 093 722525 

39 Hem Sotean Female Market Vendor 13 Makara Market 097 819 2198 

40 Vern Nary Female Market Vendor 13 Makara Market 097 9321683 
41 Chhey Marady Female Market Vendor 13 Makara Market 092 806045 
42 Duo Ngern Female Market Vendor 13 Makara Market - 
43 Vath Savinh Female MarketVendor 13 Makara Market 088 3121010 
44 Che Vorn Female Market Vendor 13 Makara Market 012 416 318 
45 AearVern Female Market Vendor 13 Makara Market 031 4000598 

46 Phally Female Market Vendor 13 Makara Market 017 841570 

47 Hing Sern Female Market Vendor 13 Makara Market 088 5493726 
48 Chay Ny Male Market Vendor 13 Makara Market 096 919 8027 
49 Ming Tun Female Market Vendor 13 Makara Market - 

50 Peng Sithy Male City Hall Governor Battambang 012 873536 
51 Ang Vasna Male Deputy City Hall 

Governor 
Battambang 089 927 777 

52 Sung Serng Male Office Director City Hall 012 975 250 
53 Tor Hun Male Chief of Commune Preak Prash Sdach 012 365279 

54 Nuo Chorvyvann Male Office Director DPWT 017 260 560 

55 Urn Vanna Male Vice-Office Director DPWT 092 530237 

56 Chhun Sopheap Male Market committee 13 Makara Market 012 956624 

57 Yem Chamnan Male Environment Specialist Ramboll-MPWT- 
ADB 

012 945 546 

58 Chan Narith Male Resettlement 
Speciallist 

Ramboll-MPWT- 
ADB 

089 566 998 

59 Kern Sokuntheary Female Deputy Director DPWT/PIU 
Chairman 

092 818017 
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Images of the public consultation meetings at 13 Makara Market 



(b) Sophy Market Vendors Public Consultation Meeting 

Date of Meeting 
Monday, 28 May 2020 

Time: 2:00pm 

Venue 

Ratanak Commune Office 

Prepared by 

Chan Narith 

National Resettlement Specialist 

Participants: 

• Deputy City Governor of BTB 

• PIU 

• Local Authority 

• Market Manager 

• PMC (National Resettlement Expert) 

Summary Attendant List 

• Local authority/key person Total = 8 

— Female = 1 
— Male = 7 

• Participants Total = 29 

— Female= 26 

— Male= 3 

Background and Objective of the Public Consultation Meeting 

• Public Consultation Meeting about new temporary place for market vendor. 

• Question and answer 

Summary Activities 

1. Open the public consultation meeting by the Deputy City Governor of BTB 

a. Welcome remarks and opening the meeting 

b. Introduce the team and subproject description 

c. Introduce of objective of the meeting 

2. Mr. Chan Narith, National Resettlement Specialist 

a. Project description, RGC and ADB resettlement policy (SPS 2009) 

b. Detail about subproject Involuntary Resettlement Framework 

i. What are the affected assets, people, and Vulnerable group in the subproject? 

ii. Corridor of Impact (COI) vs. Right-of-Way (ROW) 

iii. Framework for compensation and Entitlement 

iv. Cut-off-date 

v. Grievance Redress Mechanism and PRSC 

c. Details about DMS/SES and RCS 

d. Details about location temporary and avoiding losing the income of the market vendor 

e. Encouragement for all the participants raise up all their concern, suggestion, comment, 

and question during the discussion part of the consultation. 

3. Question and Answer, all the participants 

4. Deputy City governor of BTB, Conclusion and closing remarks. 

Minute of the meeting recorded 

Question Answer 

Name: Leang Vanak 
Gender: Male 
Position: Deputy City Governor of BTB 
Welcome and Discussion: 

• Warm welcome for all of the participants in this meeting. 

• The objective of today meeting is to share information about the Project and also to inform that 
some market vendors might be affected by the Project sewerage line construction. This might lead to 
temporary relocation for short time during construction. 
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• Please be informed that the process is under responsibility of the city hall and city hall will prepare 
a temporary place for affected vendors to continue daily selling normally and to avoid any impact on your 
income. The temporary relocation site will be from the corner of the market to in front of the pagoda, 
which is a distance of 50 meter from the current place. The temporary location will be prepared by the 
City Hall to be suitable. 

• PIU and market management will collect a list of names and prepare the location for the vendors 
to continue selling normally. 

Name: Srey Pich Name: Chan Narith 
Gender: Female Gender: Male 
Position: Market Vendor Position: National Resettlement Specialist 
Question: How many days we will need to be Response: Vendors must return to the current 

relocated to the temporary place? After the location. The local authority already registers the 
Project is complete can we move back to our current place with a name list. The Project does not 
current place? affect with the current market place and after 

construction finish all can move back on the current 
place. 

The construction schedule is only one month, and if 
possible, the Project will try to push faster that 
schedule. 

The Project will try to manage and avoid the any 
impact on vendors during construction to make sure 
the businesses are not closed by the Project and that 
vendors can continue selling normally. 

Name: Lyna Name: 
Gender: Female Gender: Male 
Position: Market Vendor Position: Deputy City Governor of BTB 
Ideas: We support the Project in preparing new Response: Thank you for your understanding about 
place for us to continue selling and have no 
impact. We are happy to know that our area after 
construction will not have a problem with 
wastewater and also that we will get a new 
landfill. We hope to see the Project construction 
as soon as possible. 

the Project and sharing your views. 

Conclusion 

During the public consultation meeting with market vendor, the detail explanation about the project 

such as project location, resettlement framework and compensation follow the ADB guideline already 

inform to the participants and they are clear with the project. 

Especially, they are understanding about the objective of the meeting and shared information. The 

Deputy of the BTB city and local authority explained to all of the participants repeatedly that there is 

no impact on their income during construction because of continuing business at the new temporary 

location during construction. 

So, all the participants in the public consultation meeting understood and welcomed the Project 

because they can continue their selling without impact. 
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Attendance List 

No Name Gender Position Institution Telephone 

1 Mao Dany Female Market Vendor Sophy Market 070 565 450 

2 Po Hong Male Market Vendor Sophy Market 089 623 580 

3 Chhan Kunna Female Market Vendor Sophy Market 081 908 099 

4 Seth Sreypich Female Market Vendor Sophy Market 070 838359 

5 Kuy Phearum Female Market Vendor Sophy Market 012 216779 

6 Voun Marath Female Market Vendor Sophy Market - 

7 Keb Nea Female Market Vendor Sophy Market - 

8 Sarum Uksaphea Female Market Vendor Sophy Market 081 714401 

9 Chorn Ny Female Market Vendor Sophy Market - 

10 Chuob Chenda Female Market Vendor Sophy Market 092 689292 

11 Muon Chantha Female Market Vendor Sophy Market 016 339732 
12 Phan Sokhorn Female Market Vendor Sophy Market 010 650353 
13 Pheach Khum Female Market Vendor Sophy Market 092 591851 
14 Tern Sreymurn Female Market Vendor Sophy Market 096 2097627 

15 Khem Pok Female Market Vendor Sophy Market - 

16 El Mas Female Market Vendor Sophy Market - 

17 Kong Savern Female Market Vendor Sophy Market - 

18 Chham Sokhern Female Market Vendor Sophy Market 089 877818 
19 Chuon Rith Female Market Vendor Sophy Market 088 958 8775 

20 Kuoy Kich Female Market Vendor Sophy Market 015 262672 
21 Sad Manan Female Market Vendor Sophy Market 092 942847 
22 Buth Mum Female Market Vendor Sophy Market 010 322261 
23 Liv Chheang Female Market Vendor Sophy Market - 

24 Chea Lyna Female Market Vendor Sophy Market 096 9830592 
25 Hal Lap Male Market Vendor Sophy Market 071 3596884 
26 Kas Female Market Vendor Sophy Market - 

27 Chherm Chheath Female Sub-Chief of village Sophy 086 818546 
28 Prum Theany Female Market Vendor Sophy Market - 

29 Leng Vanna Male Vice-Office Director DPWT 092 530237 
30 Kern Sokuntheary Female Deputy Director DPWT/PIU Chairman 092 818017 
31 Chan Narith Male Resettlement Speciallist Ramboll-MPWT-ADB 089 566 998 
32 Chhean Kemchhuon Male Council of Sangkat Ratanak Sangkat Ratanak 092 766 707 
33 Urn Vanna Male Vice-Office Director DPWT 092 530237 
34 Nuo Chorvyvann Male Office Director DPWT 017 260 560 
35 Yus Yern Male Chief of Sangkat Ratanak Sangkat Ratanak 092 330 181 
36 Sung Serng Male Office Director City Hall 012 975 250 
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Resettlement Plan 

Prepared by the Project Management Consultant for the General Department of Resettlement of the 
Ministry of Economy and Finance and for the Asian Development Bank. This is an updated version of the 
draft originally posted in May 2018 available https://www.adb.org/projects/documents/cam-50102-002-rp. 
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CAM: Second Urban Environmental Management in 
the Tonle Sap Basin Project 
Part 4 
 
Battambang Wastewater System Subproject 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.adb.org/projects/documents/cam-50102-002-rp


 

 

This resettlement plan is a document of the borrower. The views expressed herein do not necessarily 
represent those of ADB's Board of Directors, Management, or staff, and may be preliminary in nature. Your 
attention is directed to the “terms of use” section of this website. 
 
In preparing any country program or strategy, financing any project, or by making any designation of or 
reference to a particular territory or geographic area in this document, the Asian Development Bank does 
not intend to make any judgments as to the legal or other status of any territory or area. 
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Annex H: Request for Temporary Market Location 

Kingdom of Cambodia 

National Religion King 

Battambang Province 
Battambang Administration 
No: 141/20 KBB 

Credentials 

For the sewerage system project located in the Sangkat Ratanak and Sangkat Preak Preash Sdach 
to processing without any problem, the Battambang administration would like to confirm that 2 
markets will be temporarily removed: 

(1) Sophy market located in the Sangkat Ratanak, Battambang city has around 72 market vendors 
(ist round register 66 and plus 6 peoples for 2nd  round register) that need to be temporarily removed 
to temporary market location in front of the Sophy pagoda during the construction. After the 
completion of the sewerage system project all of the market vendors around 72 will be returned to 
the original market location. For the temporary location in front of the Sophy market, the project will 
be using the concrete pavement to assists all of the market vendors easily selling their wares without 
disruption to their livelihoods. 

(2) 13 Makara market located in Sangkat Preak Preash Sdach. With agreement between the market 
manager around 81 market vendors (early morning market vendors apprximately 40) will be 
relocated to continue selling in the car park area temporarily. When the sewerage system project is 
complete all of the 81-market vendors will be returned to the original place of selling. 

Friday 15 Kerd, Month Ches, Year Chuod, PS 2564 
Battambang, 05 June 2020 

City Governor 

Peng Sithy 
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Annex I: Minutes with Farmers and Land Owners to WWTP (access road) 

a) Initial meeting 

Date of Meeting 
Monday, 29 May 2020 

Time: 8:00 am 

Venue 

CPP Party Office 

Prepared by 

Chan Narith 
National Resettlement Specialist 

Participants: 

• Deputy District Governor 

• PIU 

• District Land Management Officer 

• Local Authority 

• Farmer and Owner land 

• PMC (National Resettlement Expert) 
Summary Attendant List 

• Local authority/key person Total 9 
— Female = 1 
— Male = 8 

• Affected Persons Total = 9 
— Female Total = 6 

— Male Total = 3 
Background and Objective of the Meeting 

• Public Consultation Meeting about upgrade the access road to WWTP 

• Question and answer 
Summary Activities 

1. Open the public consultation meeting by the Chief of Commune 

a. Welcome remarks and opening the meeting 

b. Introduce the team and subproject description 

c. Introduce of objective of the meeting 

2. Mr. Chan Narith, National Resettlement Specialist 

a. Project description, RGC and ADB resettlement policy (SPS 2009) 

b. Detail about subproject Involuntary Resettlement Framework 

i. What are the affected assets, people, and Vulnerable group in the subproject? 

ii. Corridor of Impact (COI) vs. Right-of-Way (ROW) 

iii. Framework for compensation and Entitlement 

iv. Cut-off-date 

v. Grievance Redress Mechanism and PRSC 

c. Details about DMS/SES and RCS 

d. Encouragement for all the participants raise up all their concern, suggestion, comment, 

and question during the discussion part of the consultation. 

3. Question and Answer, all the participants 

4. Chief of Commune, Conclusion and closing remarks. 

Minute of the meeting recorded 

Question Answer 
Name: Tol Name: Chan Narith 
Gender: Male Gender: Male 
Position: Land owner Position: National Resettlement Specialist 
Question: Response: 
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1. We want to know what kind of upgrade 
the Project will do? 

2. Is the main sewer line open type or 
underground pipe? 

Name: Yung Hong 
Gender: Male 
Position: Land owner 
Question: Based on the demarcation is there 
going to be impact inside my property, and 
especially, is the road upgrade going to affect 
my mom's grave, trees and fence? 

For me and my family, I suggest that, please 
avoid impact with my mom's grave because we 
cannot move it. I hope the Project can help to 
facilitate this matter for us. 

1. The upgrade of the road to WWTP will be 
done along 3.6 km, and is proposed to be 
DBTS surfacing for the exiting road. 

2. The main sewer line is going to be 
underground.  

Name: Chan Narith 
Gender: Male 
Position: National Resettlement Specialist 
Response: Last week the mission from MEFIGDR, 
PMU, BTB-PIU and local authority made final decision 
to adjust the demarcation and to narrow the impact 
already. The Project will avoid impact with the grave 
and structures. The construction will be done only on 
the existing road and does not expand on the road 
shoulders. 

Name: Hing 
Gender: Female 
Position: Farmer 

Question: How about the WIVTP effluent 
discharge? Does it flow direct to the river? Can 
we use the water for our farming? 

Name: Rem 
Gender: Female 
Position: Farmer 

Question: I would like to share some ideas 
regarding wastewater. Wastewater make more 
problems for our farming and we are also living 
along the river. Especially this is with the 
wastewater from the city which has bad smell. 

Conclusion  

Name: Chan Narith 
Gender: Male 
Position: National Resettlement Specialist 

Response: The effluent discharge based on the 
environmental documentation and Project design will 
flow to canal in front of the WWTP and then to Ou 
Many River. You can use this water for your farming, 
because this water is already treated to follow the 
environmental quality standards.  
Name: Kim Sokuntheary 
Gender: Female 
Position: Chairman of the BTB-PIU 
Response: This problem is recognized by the 
government and that is why the MPWT proposed to 
install the sewerage system and treatment for all of the 
wastewater as detailed by the national resettlement 
expert before. This project is a priority one and we 
have waited a long time for this to come. Now we have 
success to get this project under ADB loan, which will 
improve the environment and sanitation situation. The 
eastside of the project has no problem with 
wastewater and we can use the wastewater after 
treatment for farming. 

The Project on the eastside of the river and under the 
TS2 is separated system, where one is for sewerage 
and one for drainage system. After the construction 
finish only the rain water will go directly to the river 
from the drainage whereas sewerage will be treated to 
be good quality following environment quality 
standards. 

Based on the detail project description by the National Resettlement Specialist, all of the 
participant understood clearly about the Project and location, as well as about ADB policy and 

compensation and entitlements for affected people. 
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Attendance List 

No Name Gender Position Institution Telephone 

1 Ev Ra Female -Farmer - 
2 Rem Tul Male Landowner - 066 838085 

3 Un Hing Female Landowner - 078 507711 

4 Dern Rem Female Landowner - - 

5 Phorn Rerm Female Landowner - 017 6000678 

6 Dern Rak Male Landowner - 098883411 

7 Suy Saphors Female Landowner - 012 453313 

8 Heng Yung Hong Male Landowner - 011 815 577 

9 Ang Sokhum Male Landowner - 092 299953 
10 Sung Serng Male Office Director City Hall 012 975 250 
11 Leng Vanna Male Vice-Office Director DPWT 092 530237 
12 Nuo Chorvyvann Male Office Director DPWT 017 260 560 
13 Kern Sokuntheary Female Deputy Director DPWT/PlU Chairman 092 818017 
14 Chum Kimseng Male Chief of Commune Norea 012 478966 

15 Sok Phally Male Office Director Sangkea District 012 990386 
16 Tep Kosal Male Office Director SRSK Sangkea District 012679568 

17 Pich Pises Male Deputy Director SRSK Sangkea District 012 679568 
096 5848516 

18 Mak Nern Male Landowner Norea 017 881481 
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Images of the public consultation meeting with farmers and land owners 
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b) Final meeting 

Date of Meeting 
Tuesday 30 June 2020 

Time: 9:00 am 

Venue 

Pagoda 

Prepared by; 

Chan Narith 
National Resettlement Specialist 

Participants: 

o Deputy-District Governor 

o Director of the District CADASTRAL Office 

o Local Authority (Sangkae commune, council, village and member) 

o IRC-WG and GDR-DMS work group 
o Deputy Director of BTB-DPWT/PlU-Chairman, PIU member 

Summary Attendance List 
Total Participants = 23 persons 

• Villager/affected people = 11 Female = 1 

• Local authority and key person = 12 Female = 2 

Background and Objective of the Meeting 

• Public Consultation Meeting 

• Site checking and demarcation work 

Summary of Topics 

o Detailed description about project, location and objective of the project 

o RGC involuntary resettlement policy and ADB's Safeguards Policy Statement 2009 

o Details about Involuntary Resettlement Framework 
(i) Impact types; land, structures, tree, crop, people and vulnerable group in project etc. 

(ii) Corridor of Impact (COI) vs Right of Way (ROW), and how impact screening under 

project is done 

(iii) Framework for compensation and Entitlement 

(iv) Details of allowance and entitlement 

(v) Cut-off-date 

(vi) Grievance Redress Mechanism (GRM) and PRSC 

o Encourage all participating people to raise any and all concerns, comments, suggestions, and 

questions during the discussion as part of the consultation. 

o Request all affected households to joint in person with GDR-DMS work group during 

conduction of DMS, and to prepare all necessary documents to register in DMS. 

Minute of the meeting recorded 

Name: Chum Kimseng 

Gender: Male 

Position: Commune Chief 
Welcome and Discussion: 

This is the second time we have arranged for public consultation meeting to discuss the Wastewater 
Treatment Plant (WWTP) subproject the access road to the WWTP subproject in eastern river of TS2 
Project. Today, I would like to inform all the participants that we will have the construction of the to start 

soon.. 

This is best of time/opportunity for our community to be receiving the subproject under the ADB's loan. 
As we already know, considerable focus is on the social safeguards for the people living in the subproject 
areas and impacted by the development of the subproject. 

Today, we will conduct consultation with all the farmers currently farming along the new access road to 
WWTP and/or on the WWTP site itself. 
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Name: Yuk Bun heng 

Gender: Male 

Position: GDR-DMS Team Leader 
Welcome and Discussion: 

I would like to express my great thanks to the commune chief for warmly welcoming us and detailing the 
subproject scope and subproject locations, as well as the objective of this public consultation meeting. 

Today, we have another consultation meeting because I would like to clarify and explain about RGC and 
ADB's SPS 2009 policy under our BTB WWTP subproject. After we finish the consultations, we will 

conduct site checking together and identify the names of the farmers cultivating the land at WWTP site 
and along the access road in the right-of-way (ROW). The reason for this is that the farmers who are 

cultivation the land on the ROW and the WWTP site will be entitled for compensation of the loss of use 

of land. If any of those farmers are identified to experience major impacts, all the member of their family 
will be entitled to participate in the income restoration program (IRP) to be provided by RGC at no cost 
to the AHs/APs. In addition, if any AH amongst those entitled to participate in the IRP is identified as 
poor and vulnerable, their cash assistance will be doubled, and they will be accorded priority for 
employment under the subproject. 

Tomorrow, I plan for register all the AHs names who are farming in the ROW of access road and on 
WVVTP site and then conduct detailed measurement survey (DMS) in the afternoon. We will start the 
DMS with the APs located along the roadside for access road to WWTP and then the WWPT site. 

I would like to summarize the IRC process that you all need to know as follows: 

• First step: conduct public consultation with AHs and beneficiary villagers in the community to 
disseminate details about the proposed project, project progress, project location, technical issues 

and project policy etc. 

• Second step: conduct DMS with all the AHs in the project areas. 

• At the same time, an independent consultant will conduct the replacement cost study of the 

affected assets. 

• After the field work is finished, we will prepare the detailed resettlement plan (DRP) and get the 
approval of IRC and ADB. After the approval of DRP, we will prepare resettlement budget and 

request the Ministry of Economy and Finance for approval. Then we will come back to disclose 
the information to AHs and to inform about the results of resettlement impacts and entitlements 

before compensation contract agreement. The prices and compensation amounts will be made 
known during contract offer included in the draft contract agreement and explained to each AH. 

• The compensation payment will happen after contract agreement. 

This subproject is under ADB funding, and therefore, it will follow ADB policies and procedures that has 
been agreed with RGC. As part of this, if any AH is not satisfied with the subproject, DMS, compensation 

rates, they can file their complaint through a 4-step grievance redress mechanism process as follows: 

1. The AHs/AP can submit the complaint in writing or verbally either directly to the project or village 

/ commune chief. 
2. If the AHs/APs is not satisfied with the first decision, they can submit their complaint to next 

stage which is the General Department of Resettlement (GDR). 

3. If the AHs/APs is not satisfied with the second decision, the AHs/APs can submit their complaint 
to next stage. This stage is the provincial stage (PGRC). 

4. If still not satisfied with the decision, the AHs/APs can bring their complaint in writing to the 
provincial court. 

The details on GRM steps will be provided by the Social Safeguards and Resettlement Specialist. 
However, If you have any questions, concerns/issues, or ideas, please share with us in this meeting. It 

will help us to understand them for addressing 



137 

Name: Chan Narith Gender: Male 

Position: Social Safeguards and Resettlement Specialist 
Presentation and Discussion. 

Project Introduction 

• In BTB, there is two subprojects: (i) sewerage system and (ii) new landfill located at Takream 

commune, Bannun district. 

• The subprojects will compensate for any impact in the COl, but separated under 2 mechanisms 
where the responsibility is different: 
1St Option for permanent impact the responsibility is under MEF/GDR 
2' Option for temporary impact is responsibility of construction contractor to rebuild or restore 

• The sewerage system subproject will upgrade the access road to 'MNPT site for a distance 3.7 km 
(Gravel road to DBST). 

With respect to GRM processes, it is important that you understand them to how register complaints and 
how they will be resolved. There are 4 key steps as follows: 

• 1St step: The aggrieved AHs/APs can lodge a written or verbal complaint to the village chief or 

commune. AHs/APs can seek support from elders in the community if they cannot read or write, or 
do not understand the process. Elders can be representative to AHs or to mediate in the matter 
during meeting with village chief or commune. The first step processing has to be completed in 15 
days, and if AHs/AP is not satisfied, they can bring the complaint to the next level. 

• 2nd step is under responsibility of the General Department of Resettlement (GDR) to review and 

discuss with AHs/AP. This step needs to be completed within 30 days after receipt of the complaint 
and summited to Director General. GDR will make the decision within 5 days of receipt final report. 
But if the AHs/AP is still not satisfied, they can bring their complaint to the next step. 

• 3rd Step is the Provincial authority (PGRC), where AHs/AP can submit a written complaint through 

the Provincial Governor's office. The PGRC will consider any compelling and special circumstance 
of the AHs/AP when reaching a decision. The decision of the PGRC must be reached on a 
consensus basis and will be final and binding except when the matter relates to any policy of the 
Government. The PGRC will have 40 working days from the date of receipt of the complaint to 
reach a final decision. The decision of the PGRC will be sent to the IRC through the GDR for 

endorsement before taking any remedial action. But if the AHs/APs still not satisfy with the PRSC 
make decision, they can bring their complaint to final step in the process in court. 

• 4th step: the project GRM process with the AHs/APs will end administratively at 3rd stage, and 

the AHs/APs need to take the issue forward to court. There are no fees or charges levied on the 
AP for lodging and processing of the complaints under the First, Second and Third Steps. The 

aggrieved AP can file a suit at the Provincial/Municipal Courts, as applicable, to seek a resolution. 
Such actions will be at the cost of the AH/AP. At this stage, there is no involvement of the GDR, 
PRSC or IRC-WG unless there is a judicial order from the competent court. 

If the AP is still not satisfied with the resolution of the complaints, the AP may raise their concern or 
complaint with the ADB Cambodia Resident Mission (CARM), or directly contact the ADB Office of the 
Special Project Facilitator. 

I hope that all of the participant are now clear about the GRM process and please share this information 
with other people in the community. Now I invite you to share your concerns about the subproject or any 
issues on resettlement or compensation that you would like to clarify. 
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Question Answer 

Name: Unknown 
Gender: Male 

Position: Farmer/Landowner 
Question: 
1 Can I still use the water from canal 

after the project is finished? 

2. Can I use pump wastewater with 

pipe from the sewerage manhole? 
Because wastewater is so good 
for crops and farmland. 

Name: Kim Sokuntheary 
Gender: Female 
Position: P1 U Chairman 
Response: 

1. Yes, of course, for the canal along the existing road also 
after upgrade is not altered, and therefore all the farmers can 
still use it for supporting their farmland without disturbance. 

2. Maybe it is not possible, because new pipeline and manhole 
are closed and line next to fields is force main where 
wastewater is directly pumped to the \JWVPT. The project 

cannot allow this request. 

Name: Unknown 
Gender: Male 

Position: Farmer/Landowner 

Question: 
1. How about the impact with our 

land close to the road? 

Name: Chan Narith 
Gender: Male 
Position: Social Safeguards and Resettlement Specialist 
Response: 
1.	 Impact is based on the COI. The project requirement is to 

complete upgrade of the new access road to W'VVTP site. 
There will be impact on your own land near/close the road, 
which is within the road ROW. This impact we call loss of 
land use. Its mean that the project will compensate for your 
loss of land use, but not land itself, which is public land within 
the ROW. 

Name: 
Gender: Male 
Position: Farmer/Landowner 

Question: 
1. Can we continue farming near our 

farmland? 

Name: Chan Narith 
Gender: Male 
Position: Social Safeguards and Resettlement Specialist 
Response: 
1. All of you and another owner farmland can continue farming 

normally, especially the current crop in the impact land can 

harvest. I would like to inform that, the project need only the 
land in COI and compensation is paid for loss of land use on 
COI. The remaining land or outside COI has no impact. But 
if during the construction, the contractor encroaches to your 
own land outside COl, the compensation for it is 
responsibility of the contractor. 

Name: Unknown 
Gender: Male 
Position: Farmer/Landowner 

Question: 
1. When the project will start 

construction? 

Name: Chan Narith 
Gender: Male 
Position: Social Safeguards and Resettlement Specialist 
Response: 
1. With the current schedule the construction will start before 

next year. But we will inform the exact schedule to all the 
people again before start construction. Please wait and joint 
the next consultation with us again. 

Name: Unknown 
Gender: Male 

Position: Farmer/Landowner 

Question: 
1. How about the outflow of 

wastewater after treatment? 
Where does the outflow go? 

Name: Chan Narith 
Gender: Male 

Position: Social Safeguards and Resettlement Specialist 
Response: 
1. The wastewater outflow after treatment in WWTP will go 

direct to the canal in front of the VVWTP and then to the 
OUMANI river. 

2. Based on discussions with PDOWRAM about quality of the 

water after treatment and outflow to the river via the canal 
the requirement is for the water to be pure and reach 
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minimum water quality standards. This is because some of 
the villagers are still using the river water.  

Name: Yuk Bunheng 
Gender: Male 
Position: GDR-DMS Team Leader 

Great thank you to local authorities who have provided kind collaboration and keep in touch with our 
subproject and always respond to our requests to arrange public consultation. After this meeting we will 
conduct site checking to review the impact and find the owner land. 

We will make appointment with the head of each farmland owner to collect information. After that, we will 
start conduct the DMS from tomorrow and I hope that the affected farmers will join together without 
anyone absent during interview and register.  

Attendant list of participants in the Public Consultation Meeting 
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No Name Gender Position Telephone 
1 Yuk Bunheng Male Deputy Teamleader/GDR 012 833687 
2 Chum Keumseng Male Chief of Commune 012 478966 
3 Kern Sokuntheary Female Deputy Director of DPWT 092 818017 
4 Sung Serng Male Deputy TL PIU 012 975250 
5 Sok Phally Male Director of the Economic Oiffice 012 990386 
6 Urn Vanna Male Deputy Director Office 092 530267 
7 Tep Kusal Male District Director Office 012 679568 
8 ChhaiVila Male IRC 093619143 
9 Chan Narith Male Resettlement Specialist 089 566 998 
10 Dern Rath Male Villager 098 883411 
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11 Lun Chantra Male Villager 089778489 
12 Chhay Suy Male Villager 012 453383 
13 Mao Samran Male Villager 017 7676234 
14 Sok Realra Male Villager 092 843481 
15 Fan Dy Male Villager 017 999957 
16 Chum Horn Male Villager 012 409770 
17 Ban Chhean Male Villager 012 778398 
18 Seang Her Male Villager 085 607181 
19 Moun Chanheang Female Chief of Village Balat 089 271571 
20 Brak Morn Male Sub-Chief Village 012 548921 
21 Mak Salesh Male Villager 010 244498 
22 An Sokbor Male Villager 096 5848516 
23 Keo Kryya Female Villager 077 390923 

XV.ANNEX IMAGES 

Images of the activities during conduct public consultation meeting 
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Annex J: Minutes of Meeting on IRP consultation 

Date of Meeting 

Monday, 29 May 2020 

Time: 10:30 am 

Venue 

Poor Affected House 

Prepared by 

Chan Narith 
National Resettlement Specialist 

Participants: 

• PIU 

• Poor Affected household 

• PMC (National Resettlement Expert) 

Summary Attendant List 

• Local authority/key person Total = 3 

— Female =1 
— Male = 2 

• Participants Total 1 
_Female= 1 — 

Background and Objective of the Meeting 

• Public Consultation Meeting with Poor Household 

• Question and answer 

Summary Activities 

1. Open the consult meeting by the Chairman of PIU 

a. Welcome remarks and opening the consult meeting 

b. Introduce the team and subproject description 

c. Introduce of objective of the meeting 

2. Mr. Chan Narith, National Resettlement Specialist 

a. Project description, RGC and ADB resettlement policy (SPS 2009) 

b. Detail about subproject Involuntary Resettlement Framework 

i. What are the affected assets, people, and Vulnerable group in the subproject? 

ii. Corridor of Impact (COI) vs. Right-of-Way (ROW) 

iii. Framework for compensation and Entitlement 

iv. Cut-off-date 

v. Grievance Redress Mechanism and PRSC 

c. Details about DMS/SES and RCS 

d. Detail about IRP and 2 Option for selection 

e. Detail about the vocation training Course and benefited 

f. Try to motivate to AHs and their household member joint the vocational training, 

including description of available employment options in Battambang 

g. Encouragement for all the participants raise up all their concern, suggestion, comment, 

and question during the discussion part of the consultation. 

3. Question and Answer, all the participants 

4. Chief of Commune, Conclusion and closing remarks. 

Minute of the Consult meeting recorded 

Question Answer 

Name: Chan Narith 
Gender: Male 
Position: National Resettlement Specialist 

Description; Based on the detail description above about the Project and also detailed information about 
RF and ADB's policy in the project, this project has two options for you and your household member to 



143 

select from: (i) cash compensation, and (ii) vocational training and cash allowance during conducting of 
the training. 

If you or your household member can join or select the second option for vocational training course from 
the list of available options in BTB its more likely to be better for you and your household future income. 
Vocational training will improve chances for your household member to get the new job follow completion 
of the vocation training course. 

Please let me know later after you discuss with household member regarding your decision. 
Name: Chan Narith Name: Sokha 
Gender: Male Gender: Female 
Position: National Resettlement Specialist Position: Poor Household 

Question: Which of the 2 options do you Respond: Nowadays I live with my grandson. I am of 
prefer? old age now and my grandson cannot joint this 

vocational training, or any other training, because he 
has insufficient memory. Before a French 
Organization supported his studies and provided him 
a job, but he could not cope. Because of this, I think 
neither of us can join the vocational training. As my 
final decision, I prefer cash compensation as a better 
option for us. 

Name: Chan Narith Name: Sokha 
Gender: Male Gender: Female 
Position: National Resettlement Specialist Position: Poor Household 

Question: I would like to inform you that you Respond: Iwill discuss with him aboutthis suggestion 
have time for make decision, or change your and vocational training options from the project. But I 
decision, after discussing with your household am thinking, maybe I and my grandson, will selected 
member. You can inform directly to me or can 
contact to PlU Ms. Sokunthery. In any case, we 
will contact you again and confirm about your 
final decision. 

the first option for compensation. 

Images of the consultation meeting with Poor Affected Household 
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Annex K: Minutes of Meeting consultation with mobile vendors 

Date of Meeting 
Monday, 29 and 30 May 2020 
Time: 
1St Round: 3:00 to 6:00 am 
2nd Round: 7:00 to 9:00 am 

Venue 

Along the road of project 

Prepared by 

Chan Narith 
National Resettlement Specialist 

Participants: 

• PMC (National Resettlement Expert) 

• Mobile Seller Along the Roadside 

Summary Attendant List 

• Participants 

— Female: 7 

Male: 3 

Background and Objective of the Meeting 

• Public Consultation about project will happen on the future construction 

• Question and answer 

Summary Activities 

• Description about the project and location 

• Detail about RGC and ADB Resettlement Policy (SPS 2029) 

• Detail about subproject Involuntary Resettlement Framework 

• Encouragement for all the participants raise up all their concern, suggestion, comment, 

and question during the discussion part of the consultation. 

• Detail about impact on the business when project come 

Minute of the consult recorded 

Question Answer 

Name: Khun Sophea 
Gender: Male 
Position: Mobile Seller on the roads 
Length year of selling in this location: 4 years 

Response: We understand about this location belonging to the provincial management and also, we are 
unofficial seller selling temporary and seasonally only. Our stall is easy to move and can change location 
to another side of road to continue selling. I think there is no problem with us for this project or 
construction. 

Name: Ny Sokha 
Gender: Female 

Position: Mobile Seller on the roads 

Length year of selling in this location: 2 years 

Response: Our stall easy to move and moving does not affected with our business and income. If you 
need this location for installation or construction, we can relocate to other side and continue selling 
normally. 

Name: Be Sopheap 
Gender: Female 
Position: Mobile Seller on the roads 
Length year of selling in this location: Over 20 years 

Response: We are over here unofficially and temporary only. When the province need to install or 
construction anything we can move to another side and continue selling normally. We are already 
informed by the city hall long time about selling on the sidewalk and on the street being temporary. 

Name: Heng 
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Gender: Female 
Position: Mobile Seller on the roads 
Length year of selling in this location: 3 years 

Response: No problem for me, because I will stop selling here after the school construction finish maybe 

on December this year. After finish construction, I will move to my old place near the market. We are 

selling on the sidewalk, and your project is construction on the road and you also inform that there is no 
impact for us. 

Name: Urn Nem 
Gender: Male 
Position: Mobile Seller on the roads 

Length year of selling hear: Over 20 years 

Response: I am already informed about this project three times, because when the survey team come 

here they have explained me and my family about project (BTB-PIU and GDR). They have informed us 
the second time that based on the drawing there is no impact with us. So we can sell normally here. 

Name: Kun theary 
Gender: Female 

Position: Mobile Seller on the roads 
Length year of selling in this location: 5 years 

Response: There is no problem if the project does not need remove or impact with our stall. But if there 
is need during construction we can move to other sidewalk and can continue selling. 

Name: Phannny 
Gender: Female 

Position: Mobile Seller on the roads 
Length year of selling in this location: 6 years 

Response: Good if the Project has no impact with us and our stall. For my stall is easy to move and 
change to the other sidewalk to continue selling normally. It is no problem with us especially if we are 
informed by city hall about temporary location. 

Name: Navy 
Gender: Female 

Position: Mobile Seller on the roads 

Length year of selling in this location: Over 7 years 

Response: Thank you for informing us now. If the project is adjusting design to avoid all the impact on 
us then there is no problem and we are so happy and welcome the project. For me and my family there 
is no problem. 

Name: Dara 
Gender: Male 
Position: Mobile Seller on the roads 
Length year of selling in this location: Over 20 years 

Response: There is no problem for our stall, because we are always informed by the city hall about 

ROW and sidewalk which we use for temporary selling. Our stall easy to move back to another sidewalk 
which is not yet constructed and continue selling normally. 
Name: Nich 
Gender: Female 
Position: Mobile Seller on the roads 
Length year of selling in this location: Over 10 years 

Response: My stall easy to relocate and we can sell on another sidewalk. We are always informed by 
the city hall about rules of temporary stalls selling on the sidewalk and on the street. 
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Annex L: Establishment of PGRC and PRSC 

Kingdom of Cambodia 

National Religion King 

The Administration of BTB 

N°  037/19 SSR 

DECISION 

About the establishment of Provincial Grievance Redress Committee (GRC) for 
Addressing of Grievance Process of Affected People by Integrated Urban Environmental 
Management in the Tonle Sap Basin Project phase 2 (TS2) at Battambang Province 

Governor of Battam bang Province 

— Saw the constitution of the Kingdom of Cambodia 

— Saw the Royal Decree N° NS/RKT 0918/925 dated 06 September 2018 on the 

appointment of the Royal Government of Cambodia 

— Saw the Royal Count N° NS/RKM/0618/012 dated 28th  June 2018 which promulgating 

the law on the organization and functioning of the Council of Minister 

— Saw the Royal Court N° NS/RKM 0508/017 dated 24th of May 2008 which promulgating 

the Law on the administration management of municipality, province, city, district 

— of the Battambang Board of Governors. 

Saw the Royal Count N° NS/RKM 1017/713 dated 06th  October 2008 on the appointment 

— Saw the sub-decree N°  216 RNK BK date 14 of December 2019 of the Royal of 

Cambodia on the roles of duties and working relationship of the Board of Provincial 

Governor, Board of city governors and board of district governors. 

— Base on the letter 592 SHy. RDP dated on Wednesday 10 Ruoch Month Bush Year Chor 

Samrithisak P.S. 2562 same dated 30 January 2019 of Ministry of Economic and 

Finance on requested establishment provincial resettlement sub-committee and 

working group for cooperating with IRC to implementing project impact mitigation in the 

integrated Urban Environmental Management in the Tonle Sap Basin Project phase 2 

(TS2) at Battambang province. 

— Base on letter No° 594 SHV.RDC dated Wednesday 10 Ruoch Month Bush Year Chor 

Samrithisak P.S 2562 same dated 30 January 2019 of Ministry of Economic and Finance 

About requested to establish Grievance Redress Committee (GRC) for addressing the 

grievance process of affected people by integrated Urban Environmental Management 

in the Tonle Sap Basin Project phase 2 (TS2) at Battambang province. 

— Base on the necessary of Provincial Administration of Battambang. 

Article I 
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Establishment of the Grievance Redress Committee (GRC) for Addressing of Grievance Process 

of Affected People by Integrated Urban Environmental Management in the Tonle Sap Basin 

Project phase 2 (TS2) at Battam bang Province that have composition below; 

a. Composition 

No. Name Position 
Position 

assign 

1 Excellency, Nguon Ratanak Provincial Governor Chair 

2 Excellency, Uy Sotheavy Provincial Sub-Governor Vice Chair 

3 Mr. Ou Dary 
Director of Provincial Department of Land 

Management, Urban Planning and Construction 
Member 

4 Potry Dern 
Director of Provincial Department of Economic and 

Finance 
Member 

5 Chan Sambou 
Director of Provincial Department of Public Work and 

Transport 
Member 

6 Mr. Kok Boran Director of Provincial of Department of Environment Member 

7 Mr. Long Phalkun 
Director of Provincial Department of Water Resource 

and Meteorology 
Member 

8 Mr. Chheum Vorchira 
Director of Provincial Department of Agriculture 

Forestry and Fisheries 
Member 

9 Mr. Ukvong Longvy Sub-Director of Provincial Administration Member 

10 Mr. Peng Sithy Governor of Battambang City Member 

11 Mr. Lum Sorn Governorof Sangkae District Member 

12 Mr. Mel Sophal Governor of Ek Phnom District Member 

13 Mr. Tep Horn Governor of Muong Russey District Member 

14 Mr. Kim Vannak Governor of Thmor Kuol District Member 

15 Ms. Ros Chhorvivorn Director of Village Support Group, CSO Member 

b. Duties 

- Receiving any complaints of affected people Integrated Urban Environmental 

Management in the Tonle Sap Basin Project phase 2 (TS2) at Battambang Province. 

- Cooperation with Inter-ministerial Resettlement Committee (lRC) go to the project site for 

facilitate or checking and address the grievance to the people that complaint relate the 

Integrated Urban Environmental Management in the Tonle Sap Basin Project phase 2 (TS2) 

at Battambang Province. 

- Checking with the complaint form/paper and addressing the complaint process follow the 

fourth step below; 

a. First Step: the affected people can request directly with the Inter-ministerial Resettlement 

Committee (IRC) working group or Provincial Resettlement Sub-Committee (PRSC) or 

complaint to the chief of the village or chief of the commune. Within 15 days, if don't have 

any solution, the affected people can continue to next step 

b. Second Step: Affect people can processing their complaints to commune authority and 

district authority. Within 1 5 days, if don't have any solution, the people can be processing 

to the next step 
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c. Third Step: Provincial of Grievance Redress Committee checking and addressing with all 

other relevant in the project within 30 days after receiving the complaint. Within 30 days, 

if don't have any solution, the people can be processing to the next step 

d. Fourth Step (Final Step): Affect people can process their complaints to the Provincial 

Court. 
- In addressing case each of all four steps above, will be no disturb or pause of project 

implementation. 

Article 2 

Any provisions of the Administration of Battambang Province which are contrary to the decision 

shall be consider abrogated. 

Article 3 

Provincial Administrator, Provincial Department of Land Management, Urban Planning, 

Construction and Cadastral, Provincial Department of Economic and Finance. Provincial 

Department of Public Work and Transport, Provincial Department of Environment, Provincial 

Department of Water Resource and Meteorology, Provincial Department of Agriculture of Forestry 

and Fisheries, Commissioner of Provincial Police, Provincial Military Police Commander and 

governor of the city and relevant of district in province also excellency and all of person in list 

name in Article 1 must to respond to implement this decision with efficiency after date of signature. 

On Wednesday, 8 Kerd, Month Phalkun Year Chor, Samrithisak P.s 2562 

Mad at Battambang Date 13 March 2019 

t! 

.1C if 09 

Receive Place 

_Ministry of Interior 

— Ministry of Land Management, Urban Planning 

and Construction 

_Ministry of Economic and Finance 

— Ministry of Public Work and Transport 

— Ministry of Environment 

_Ministry of Water Resource and Meteorology 

— Ministry of Agriculture Forestry and Fisheries 

_Provincial Battambang Council 

"as to be known" 

— Same Article 3 

"For the Implement" 

_Chronological document 
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Kingdom of Cambodia 

National Religion King 

The Administration of BTB 

N° 036/1 E SSR 

DECISION 

About provincial committee establishment and Provincial team for checking during detail 

measurement survey and evaluation on affect with structure land tree and other assets of 

affected people by Integrated Urban Environmental Management in the Tonle Sap Basin 

Project phase 2 (TS2) 

Governor of Battam bang Province 

— appointment of the Royal Government of Cambodia 

— Saw the Royal Count N° NS/RKM/0618/012 dated 28th  June 2018 which promulgating 

the law on the organization and functioning of the Council of Minister 

Saw the Royal Court N° NS/RKM 0508/017 dated 24th of May 2008 which promulgating 

the Law on the administration management of municipality, province, city, district 

— Saw the Royal Count N° NS/RKM 1017/713 dated 06th  October 2008 on the appointment 

of the Battam bang Board of Governors. 

— Saw the sub-decree N° 216 RNK BK date 14 of December 2019 of the Royal of 

Cambodia 

on the roles of duties and working relationship of the Board of Provincial Governor, 

Board of city governors and board of district governors. 

— Base on the letter 592 SHV.RDP dated on Wednesday 10 Ruoch Month Bush Year Chor 

Samrithisak P.S. 2562 same dated 30 January 2019 of Ministry of Economic and 

Finance on requested establishment provincial resettlement sub-committee and 

working group for cooperating with IRC to implementing project impact mitigation in the 

integrated Urban Environmental Management in the Tonle Sap Basin Project phase 2 

(TS2) 

— Base on necessary of provincial administration of Battambang 

Article I 

To establishment provincial and working group sub-committee for cooperate with inter-ministerial 

Resettlement Committee (IRC) for checking during the detail of measurement survey and 

evaluation on the social impact, structure, house, land, tree and other assets of the affected 

people in the integrated Urban Environmental Management in the Tonle Sap Basin Project phase 

2 (TS2) under ADB loan at the Battambang province which comprises the following components 

and duties 

— Saw the constitution of the Kingdom of Cambodia 

Saw the Royal Decree N° NS/RKT 0918/925 dated 06 September 2018 on the 
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a. Composition 

No. Name Position 
Position 

assigned 

1 Excellency, Uy Sotheavy Provincial Deputy Governor Chair 

2 Mr. Chan Sambo 
Director of provincial Department of Public Work and 

Transport 
Vice Chair 

3 Mr. Potry Dern 
Director of Provincial Department of Economic and 

Finance 
Vice Chair 

4 Mr. Ou Dary 
Director of Provincial Department of Land 

Management, Urban Planning and Construction 
Member 

5 Mr. Chheum Vorchira 
Director of Provincial Department of Agriculture 

Forestry and Fisheries 
Member 

6 Mr. Kok Boran Director of Provincial of Department of Environment Member 

7 Mr. Sek Chanbunna 
Director of Provincial of Department of Post and 

Telecommunication 
Member 

8 Mr. Long Phalkun 
Director of Provincial Department of Water Resource 

and Meteorology 
Member 

9 Mr. Ukvong Longvy Sub-Director of Provincial Administration Member 

10 Mr. Peng Sithy Governor of Battambang City Member 

11 Mr. Mel Sophal Governor of Ek Phnom District Member 

12 Mr. Lum Sorn Governor of Sangkae District Member 

13 Mr. Tep Horn Governor of Muong Russey District Member 

14 Mr. Kim Vannak Governor of Thmor Kuol District Member 

15 Mr. Uk Khleung Director of Battambang Water Supply Authority Member 

16 Mr. Sok Huot Director of Battambang Electricity Member 

17 Relevant of Chief of Commune and Village in Battambang city Member 

b. Duties 

- Lead, urge and supervise provincial level to conduct the detail measurement survey and 

evaluation on effect with structure, house, land, and other assets of the affected people 

by the integrated Urban Environmental Management in the Tonle Sap Basin Project phase 

2 (TS2) at the Battambang province. 

-	 Cooperate and facilitation with inter-ministerial Resettlement Committee (lRC) to solve all 

the problem and impact will happen and any challenge with compensating follow with the 

principle agreement which determined by the Ministry of Economic and Finance 

- Compute the report to the Government of provincial as the information and requesting 

leading and advice. Inter-ministerial Resettlement Committee 

Article 2 

Establishment working group of provincial sub-committee that has composition and duties such 

as below: 

a. Composition 
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No. Name Position 
Position 

assigned 

1 Mr. Teng Kim Sean Acting Director, Provincial Office of Inter Sectors Chair 

2 Ms. Keum Sokuntheary 
Vice Director of Provincial Department of Public Work and 

Transport 
Vice-Chair 

3 Mr. En Sovann Mony 
Vice Director of Provincial Department of Agriculture 

Forestry and Fisheries 
Member 

4 Mr. Nhorn Sokhara 
Office Director of Provincial Develop Management and 

Construction 
Member 

5 Mr. San Serei Sithy 
Office Director of Public Work of Department of Public 

Work and Transport 
Member 

6 Mr. Pork Ad 

Office Director of Provincial Department of Land 

Management, Urban Planning, Construction and 

cadastral 

Member 

7 Mr. Sung Serng 
Office Director of Public Work and Transport of 

Battambang City 
Member 

8 Mr. Kuch Kusal Branch Manager of Battambang Telecommunication Member 

9 Mr. Teung Sivutha Office Director of Battambang City Development Member 

10 Sae Saran 
Office Sub-Director, State Property of Provincial 

Department of Economic and Finance 
Member 

11 Heng Sovann Rath Company Director of Camintel, Battambang Branch Member 

12 Mr.>>>>>>>>> Company Director of Metfone, Battambang Branch Member 

13 Mr.>>>>>>>>> Company Director of CFOX, Battambang Branch Member 

14 
Mr. Kuy Van Chatha 

Kech 
Provincial Officer of Economic Work and Social Work Member 

15 Mr. Som Sophal 
Provincial Officer of Develop Management and 

Construction 
Member 

16 Relevant of Chief of Commune and Village in Battambang city Member 

c. Duties 

- Survey impact with house, land and other assets of affected people will affect by integrated 

Urban Environmental Management in the Tonle Sap Basin Project phase 2 (TS2) in 

Battambang province by cooperate with inter-ministerial Resettlement Committee (lRC). 

- Joint consultation meeting and conduct practice work follow invite by the working group of 

Inter-ministerial Resettlement Committee (IRC) to address the exactly impact of each case 

happen by transparency and integrity 

- Compute all reports of working to provincial sub-committee regularly and inform all any 

challenge for requesting principle leading and advice from chairman of provincial sub-

committee. 

- Cooperation with technical working group of the Provincial Department of Public Work and 

Transport to provide all the information and joint to address any issues with company or 

institution manager for underground infrastructure and in the Right of Way (ROW), electric 

line, water supply, banner, cable line, public electric pole, etc. 

- Join consultation meeting and conduct working follow information sharing and invite by 

working group. 

- Facilitate and address any issue practical 
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- Compute the working result and report about any challenge for requesting to address from 

the provincial governor. 

- Conduct other working by chairman of provincial sub-committee and provincial governor 

providing 

Article 3 

Any provisions of the Administration of Battambang Province which are contrary to the 

decision shall be consider abrogated. 

Article 4 

Provincial Administration, Department of Public Work and Transport, Department of 

Economics and Finance, Department of Land Management, Urban Planning, 

Construction, and Cadastral, Department of Forestry and Fisheries, Department of 

Environment, Department of Post and Telecommunication, Department of Water 

Resource and Meteorology, Commissioner of Provincial Police, Provincial of the Royal 

Gendarmerie, Administration City-District relevant, Excellency and all of the key person in 

list name of article 1 and article 2 must to implement with this make decision with efficiency 

from date of signature. 

On Wednesday, 8 Kerd, Month Phalkun Year Chor, Samrithisak P.s 2562 

Battambang Date 13 March 2019 

o iTiTh t1Ct i1 

ñT. 1!, 1 

Filling to; 

— Ministry of Interior 

— Ministry of Public Work and Transport 

— Ministry of Economic and Finance 

— Ministry of Land Management, Urban Planning 

and Construction 

— Ministry and Institution Relevant 

— Battambang Provincial Council 

"As for to known" 
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_Same Article 4 

"For Implement" 

— Chronological document 
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Annex M: Replacement Cost Study Report 

REPLACEMENT COST STUDY 

REPORT 

THE INTEGRATED URBAN ENVIRONMENTAL 

MANAGEMENT IN THE TONLE SAP BASIN PROJECF, 

STEP 2 (BATFAMBANG, BANTEAY MEAN CHEY AND 

KAMPONG THOM PROVINCE): BATTAMBANG 

SUBMITFED To: 

GENERAL DEPARTMENT OF RESETTLEMENT (GDR) 

INTER-MINISTERIAL RESETrLEMENT COMMiTrEE (IRC) 
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I PRO3ECT BACKGROUND 

1. Asian Development Bank (ADB) is supporting the Royal Government of Cambodia 

(RGC) to bring about inclusive growth and shared prosperity for its growing urban 

population, by providing improved infrastructure and services in selected towns and 
urban centers in the country. 

2. The Second Urban Environmental Management in the Tonle Sap Basin Project 
(the Project) will improve urban environmental services in Battambang, Serei Saophoan 

and Stung Saen, three of Cambodia's provincial cities located around the Tonle Sap lake. 

The project will also improve institutional effectiveness to provide sustainable services 
and support an improved policy and planning environment for wastewater and solid 
waste management. 

3. The proposed outputs of the Project are: 

(I) Output 1: Urban infrastructure improved. The project will finance three 
wastewater subprojects: (i) a new 4,800 m3/day capacity WVlTP at 
Battambang and 6.8 km of new sewers, (ii) a new 2,500 m3/day capacity 
WWTP in Stung Saen and 39.2km of new sewers, and (iii) a new 2,500 
m3/day capacity WWTP in Serei Saophoan and 78.2km of new sewers. The 

project will finance two drainage subprojects: (i) a 17.1 km drainage network 

in Stung Saen; and (ii) a 8.5km drainage network in Serei Saophoan. The 

project will finance three controlled landfills: (i) 48,000 m3  landfill in Stung 
Saen; (ii) 130,000m3 landfiv in Serei Saophoan and (iii) 350,000m3 landfill in 

Battambang. The project will also finance the provision of free latrines for 
760 poor households. 

(ii) Output 2: Institutional effectiveness improved. The project will 
strengthen institutional effectiveness through improving staff capacity in 

critical areas (including improved urban service delivery, O&M of urban 

facilities, public private partnerships and other institutional arrangements), 

supporting the establishment of urban service units, and dedicated consultant 
support for project management. 

(iii) Output 3: Policy and planning environment improved. The project will 
develop urban development strategies and master plans for all three cities. It 

will develop a road map for financial sustainability for wastewater and solid 
waste (including a proposed road map and arrangement for tariffs, and 

mechanism for ensuring household connections). It will build community 

awareness on the benefits of proper sanitation and separate sewage systems 
and safe disposal of solid waste. 

II. OBJECTIVE OF THE STUDY 

4. It is defined that "Replacement Cost" is an amount needed for obtaining or 

replacing acquired land or property with similar land or property with equivalent capacity 

at current market price/value without deduction of any salvage or depreciation and 

taking no account of the influence by development project on the value of the acquired 
land or property. 
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5. The Replacement Cost Study (RCS) is designed to accurately estimate the 
replacement cost for the losses of land and properties by the project. The objective of 

the RCS is to determine the rate of (I) land price bases on the actual transaction records 

at the affacted areas, (2) affected main and secondary' structures, and (3) fruit trees, 

trees and crops. Based on the result of RCS, the Affected Households (AHs) will receive 

compensation at replacement cost (reflecting market pnce) from the Government for 

their losses of land and properties due to the Project. 

6. The main task of the National RCS Specialist is to assess and price for land, 

structures, fruit trees, tress and crops to be acquired by the Royal Government of 

Cambodia (RGC) in accordance with its Laws and Regulations and Safeguard Policy 

Statement (SPS) 2009 of the ADB. The subprojects for the RCS to be carried out is as 
output 1 above. 

IlL TEAM ORGANIZATION 

7. The team member is composed of: 

• Representative from the Al-Is and not AHs (from the affected village) 

• Representative from Commune or village authorities 

• Representative from District Office of PWT (counterpart) 

• Representative from Resettlement Specialist 

• Engineer/Architect and/or Carpenter/Bricklayer 

IV. GENERAL APPROACH AND METHODOLOGY 

4.1 GENERAL APPROACH 

8. The general approach, to be used for the replacement cost study, is to draw on 
information from two sources: 

(i) Desk research of secondary source will focus on relevant publications, 

materials of Government authorities, both at central and local levels. The 

information on land prices in Real Estate Company is also required to be 
collected for desk analysis. However, these materials will play the 
supporting role only. 

(ii) Direct interviews with people in the Project area, both those, whose 
property is affected by the Project and those, whose property is not, 

construction material vendors, contractors (private and, if relevant, state 

enterprises), cadastral officers, local authorities, etc. As the work is aimed 

at obtaining reasonable replacement costs for different types of affected 

land, market evidences will produce reliable data for establishment of 

compensation rate are the factors that could be most strong bases for the 

formulation of these costs. Questionnaires for this interview are attached 
as annex 1. 
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4.2 METHODOLOGY 

9. Valuation in the property market is said to be the estimate of the trading price of 

a property. Four conventional methods were used in establishing the replacement cost 
of the study: 

I. Sale/Market comparison method: This method is based on data provided 
from recent sales of properties highly comparable to the subject property in 

the vicinity. The method is very important to use for cost calculation of 
structure, land, crops and trees. 

ii. Contingent valuation: Survey based on Willingness to Accept (WA) and/or 

Willingness to Pay (WTP). The method was used for land price estimating 

where the land price transactions are not so many. 

iii. Income approach: Sum of stream of incomes and sales proceeds. The 
principle here is that the value of a property is related to its ability to produce 
cash flow. The technique relies heavily on current market transactions 

involving the sale of comparable properties. The method was used for 

estimating the crop and tree prices, in particular to calculate the 

compensation rates for temporary impact of agricultural land. 

iv. Replace cost approach: The method was important to use for structure cost 

calculation. Value of structure based on the current cost for building the 
concerned structure and labor cost. For this study, the value of structure and 

labor cost are derived from current cost based on market price without 
depreciation. 

10. The following summarizes the methodology for data collection and sample size 

during the RCS, induding 1) structures, 2) trees and 3) other facilities. 

1) The methodology employed for costing structures were composed of quantity 
surveying and detailed measurement of the component parts of each 

structure. Labor costs also assessed at market prices for the structure as a 

whole based on the information provided by local building contractors on 
regional basis. 

2) The way to obtain data on market rates is to gather data on recent land 

sales. However, full details of some sales are not recorded when the sale 
does not include the transfer of land use rights. The RCS team prepared a 

questionnaire and makes a best effort to (i) collect data of recent sales, from 

direct interviews with land owners at/around the Project area who are both 
APs and non-APs, and (ii) compare/verify that data with some prices were 
reported by local authorities. 

3) The RCS team also prepared a questionnaire for (i) primary data collection 

through interviews on the price at which owners/cultivators of crops and 

trees by using income approach for each type of crop and tree. In addition, 
they made (ii) reference to secondary sources (economic information and 

statistic department of ministry of commerce). The secondary data is playing 

the role as supporting documents only. The replacement cost rates were took 
only from primary data. 

rA ITh./.. 
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V. RESULTOF THE STUDY 

11. The types of assets are classified into three main categories as following: 

• House/structure; 

• Land; and 

• Trees. 

5.1 HOUSE/STRUCTURE 

5.1.1 House/Structure category and price 

12. Based on the study, the unit prices of typical structure for each category are 
summarized in table 5.1, 5.2 and 5.3 below. The establishment of compensation for 
affected structures is based on the current market prices for both material construction 
and labor. 

Table 5.1: House/Sbvctu,ie categories and prices in year 2020 

Roof WaH 

ntcim 

Floor Colurrwi 

má 

Story 

jp%fl9 

Type USD/M2  

: (House) 

rc 

Zn 

rsr 

Zn Wood 

tnfl 

limber Single 
2A 65.00 

iim (Veranda) 

Zn 

thtrn 

Veranda 
VD1 32.00 

Table 5.2: 5epaited Shelter prices in year 2020 

tfl! 

Roof 

tIçhi 

WaH 

?Ifl5lfli 

Floor Cohiny, 

8I 

Story 

1PUI9  

Type 

Mruu USD/M2  

Structure Cost 

VTh (Separated Shelter 

Thatch/ 

Plastic 

None None/soil Timber/Iron Single 
SH1 8.50 

1S 

None 

ffll9Ji/ft51U 

Karola/Mortar limber/Iron 

t11th 

Single 
SH2 16.50 

- 
ñJIJ/ 

dUd 

ZnlFbro 

None 

Vfl$/ 

None/soil limber/Iron 

tI1t 

Single 
SH3 17.00 

None 

fl*J1/fiflu 

Karola/Mortar 

tfl/tifl 

Timber/Iron 

tfIt 

Single 
SH4 25.00 

4
(4jis 
\ 4\LUEAELD CO., LTDj..J 

167 

Page 167 of 206 



 

 

Resettlement Plan 

Prepared by the Project Management Consultant for the General Department of Resettlement of the 
Ministry of Economy and Finance and for the Asian Development Bank. This is an updated version of the 
draft originally posted in May 2018 available on https://www.adb.org/projects/documents/cam-50102-002-
rp. 

 
 
 
 
 
 
 
 
August 2020 
 
 
 

CAM: Second Urban Environmental Management in 
the Tonle Sap Basin Project 
Part 5 
 
Battambang Wastewater System Subproject 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.adb.org/projects/documents/cam-50102-002-rp
https://www.adb.org/projects/documents/cam-50102-002-rp


 

 

This resettlement plan is a document of the borrower. The views expressed herein do not necessarily 
represent those of ADB's Board of Directors, Management, or staff, and may be preliminary in nature. Your 
attention is directed to the “terms of use” section of this website. 
 
In preparing any country program or strategy, financing any project, or by making any designation of or 
reference to a particular territory or geographic area in this document, the Asian Development Bank does 
not intend to make any judgments as to the legal or other status of any territory or area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
  
 



Table 5.3: Awninir/Extended eaves and Ve,w,da prices/n Year 2020 

thu 

Roof 

çñb 

Wall 

nt 

Roor
j

Frame 

I2th 

Story 

flmi 

Type 

tiW&ui USDIM2 

Structure Cost 

rtthiu (Awning/Extended eaves) 

Thatch! 

Plastic 

None 

None/soil Timber Single 
AWl 6.50 

Ci*tJ1U 

Mortar 

tcLI 

Timber 

ttTJt 

Single 
AW2 14.50 

t1J 

ZnIFbro 

None 

None/soil 

ia,n 

Timber/Iron 

tum 

Single 
AW3 15.00 

GVThJ1U 

Mortar 

tflIfl 

Timber/Iron 

trnm 

Single 
AW4 23.00 

snittrnjj 

Net wire 

ti 

Mortar 

tcuiiri 

Timber/Iron 

tnr 

Single 
AW5 29.00 

5.1.2 Other structures 

13. The compensation rate of other structures, such as well and fence, etc..., are 
based on market price. The results of specific rates of other structures are listed in table 
5.4 as foflowing. 

Table 5.4: Other sfructure prices in year 2020 

No. VIPE OF ASSETS urr Unit Cost, USD 

1 ñi1UUCfltUHt/Cement mortar m2  8.00 

2 rnLp/rJWKaroIaIBrick floor m2  12.00 

3 NTUt1fl1/Tiefloor m2  14.00 

4 fJ1U1Uilt1 flltjJjJBamboo concrete mortar m2  15.00 

5 cthuUg UftJt?1/Reinforced concrete mortar m2  18.00 

SEPARATED LATRINE/E Q: 

6 UlIt/separated toilet with brick wall (S<4m2) Set 250.00 

7 U :llln./separated toilet with wooden wall (S<4m2) Set 160.00 

8 U:cf/Separated toilet with zinc wall (S<4m2) Set 120.00 
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No. V'i'PE OF ASSETS UNFT LJnit Cost, USD 

OPO /CULVERT AND BRIDGE 

9 iijM (0 0.50m x lm)/Cement culvert (0 0.50m x im) m 13.00 

10 njM (00.6Cm x lm)/Cement culvert (0 0.60m x im) m 16.00 

11 Utfl1 (0 0.8m x 1 m)/Concrete culvert (0 0.8m x 1 m) m 35.00 

12 1JtUflt1 (0 1.0m x 1 m)/Concrete culvert (0 1.0m x 1 m) m 45.00 

13 njtur (0 1 .2m x 1 m)IConcrete culvert (0 1.2m x 1 m) m 60.00 

14 T1.jffl/Main hole set 30.00 

15 rp8tft/Wooden bridge m2  35.00 

16 TJ18UJ1) /Concrete bridge m2  60.00 

FENCE AND BEAM/WV 

17 
tflWtft nwcijuu jiithun 

Pole post with net/barbed wire 
rn 6.00 

18 
ti1pnnurt1 uicuri nciu trnjiuithnmj 

Concrete/Iron post with net/barbed wire 
Im 9.00 

19 1IJU1b1fl51ft thtIMCflUl/Pole post with wooden strip Im 11.00 

20 tuttiiiuinf thunci1ufuj/Pole post with bamboo strip rn 7.00 

21 tii ti5tit(iwwtf tj(fl/Zinc fence with pole or iron post Im 18.00 

22 bfiT1tttiJ[fl1cj) /lron frame with net wire m2  13.00 

23 UG1fl /Steel barrier fence m2  16.00 

24 
0ilhf1 

Normal brick fence (100mm), no cover 
m2  21.00 

25 
Normal brick fence (100mm) with cover on both sides 

2 
m 30.00 

26 
l0fl1tN 

Normal brick fence (200mm), no cover 

2 m 27.00 

27 
totum 1tsb 

Normal brick fence (200mm) with cover on both sides 

2 rn 36.00 

6 (;2s 
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No. TyPE OF ASSETS UNIT Untt Cost, USD 

28 
1tt0(h:0.8m) JJd/riirL.rnçj 

Normal brick fence (h:0.8m) with steel barrier/net 
m2  20.00 

29 
tUi3&Th10(h:0.8m) /flJ11 

Normal brick fence (h:0.8m) with steel barrier/net 
m2  26.00 

30 
1Tit)0(h:0.8m) 

Normal brick fence (h:0.8m) with steel barrier 
m2  23.00 

31 
il!0(h:0.8m) 31thTi 

Normal brick fence (h:0.8m) with steel barrier 
m2  29.00 

32 tJ&II tjU/Concrete column or beam (O.2m x O.2m) m 14.00 

33 ifltlI1tth/Column of fence gate (0.3mx03m) m 20.00 

34 of fence gate (0.4mx0.4m) m 26.00 

U W/FENGE DQR AND GATE 

35 UtflflIftPNooden/bamboo fence door m2  10.00 

36 ufn.JAs1am/wire fence door m2  12.00 

37 U/Zinc or wire fence door m2  13.00 

38 Utt3ttN /Steel barrier door m2  15.00 

39 Ufli/Steel fence door m2  25.00 

J$IEfU5C (SPIRIT HOUSE/ELECTRICITY POLE) 

40 jp:ftut lrnt1Iconcrete spirit house (0.43mx061 mxl .1 m) set 35.00 

41 ?J1Ut 1l ?1n4n rn/Concrete spirit house (O.48mx0.68mx1.3m) set 55.00 

42 n:fttJfit1 lf/Concrete spirit house (0.68mx0.88mx1.5m) set 100.00 

43 çi:ztcifl p çirn1UcjJ/wooden spirit house set 15.00 

44 p:rkn lfltt/lron spirit house (0.43mx0.6lmxl.lm) set 25.00 

45 11f90/Brickbasin(100mm) m3  45.00 

46 t1tcu/Stair leg set 50.00 

47 UtN/lron Light Pole set 70.00 

170 

7 



5.2 TREE 

14. The project needs to cut or move some trees in the project area. The impact will 
be compensated at the market price. In order to simplify the study, perennial trees that 
growth period more than 5 years have been classified in three types as following: 

• Sapling tree (1 to 3 years), as it can re-planted - 1/3 of full price, 
• Young tree (3 to 5 years), bearing some fruit - 2/3 of full price, 
• Mature tree (more than 5 years), fully bearing fruit: compensate full price. 

The full compensation rates re calculated in the table 5.5 below. 

Table 5.5: Tsepafces In Year 2020 

Item Description Unit Oty. Annual 

Yield 

USD 

No. Year to 

conensate 

Unit Cost 

US!) 

Seedng 

Cost 

USD/Unit 

Full 

Price 

(USD) 

2/3 

Price 

(US!)) 

1/3 

Price 

(US!)) 

1 -
nticu) 

Mangofget income 
Tree 1 10.0 5 50.0 1.0 51.0 34.0 17.0 

2 
2fl$tlfls) 

Mango/no income 
Tree 1 ?t9tJ1! (Market price) 15.0 10.0 5.0 

3 
!3(cfl2t1cU) 

Coconut/get income 
Tree 1 9.0 5 45.0 0.5 45.5 30.4 15.2 

4 
Coconut/no income 

Tree 1 titYtpI (Market price) 10.0 6.7 3.3 

5 
11ttfl2U) 

Palm tree/get income 
Tree 1 10.0 8i 80.0 

I 
0.5 80.5 53.7 26.8 

6 
(801$tlU) 

Palm tree/no income 
Tree 1 12.5 8.3 4.2 

7 /Jackfruit Tree 1 16.0 3 48.0 0.5 48.5 32.3 162 

8 VtJSIVflt2 Longan Tree 1 20.0 4 80.0 1.0 81.0 54.0 27.0 

9 l]UUCustard-apple Tree 1 4.5 2 9.0 0.5 9.5 6.4 3.2 

10 tJuruiiitt, Soursop Tree 1 5.0 3 15.0 0.5 15.5 10.41 5.2 

11 
113F1 

Banana 

Cluster 
1 5.0 1 5.0 0.5 5.5 

12 
Chinese Bamboo 

Cluster 
1 13.0 3 39.0 1.0 40.0 26.7 13.3 

U&tIJt1 30ther 

Bamboo 

Cluster 
1 5.0 3 15.0 0.5 15.5 10.3 5.2 

13 cljbl Papaya Tree 1 6.0 1 6.0 0.5 6.5 4.3 2.2 

8 
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Item DescrtIon Unit Oty. Annual 

Yield 

US!) 

No. Year to 

compensate 

Unit Cost 

USD 

Seedling 

Coat 

USD/Unit 

Full 

Price 

(US!)) 

2/3 

Price 

(US!)) 

1/3 

Price 

(US!)) 

14 
lllTh2Jth/H1fflt4p 

Acacias/Eucalyptus 
Tree 1 

- 
t1t9tJU (Market price) 9.0 6.0 3.0 

15 flt/Jujube Tree 1 3.0 3 9.0 0.5 9.5 6.3 3.2 

16 U1UN/Guava Tree 1 4.5 2 9.0 0.5 9.5 6.3 3.2 

17 ticj/Rose apple Tree 1 7.5 3 22.5 0.5 23.0 15.4 7.7 

18 i/Rose apple Tree 1 7.5 3 22.5 0.5 23.0 15.3 7.7 

19 IlflcUWramarind Tree 1 6.0 5 30.0 0.5 30.5 20.3 10.2 

20lThflJTVAmpilTeuk Tree 1 5.0 3 15.0 0.5 15.5 10.3 5.2 

21 1l1/Hog plum Tree 1 9.0 5 45.0 0.5 45.5 30.3 15.2 

22 9IPomegranate Tree 1 5.0 2 10.0 0.5 10.5 7.0 3.5 

23 ti/Pomelo Tree 1 12.0 3 36.0 1.0 37.0 24.7 12.3 

24m.nnI/Orange Tree 1 8.0 4 32.0 1.0 33.0 22.0 11.0 

25 jflt1l/Lemon Tree 1 5.0 2 10.0 0.5 10.5 7.0 3.5 

26 £1fl/Phyllanthus Tree 1 2.5 3 7.5 0.5 8.0 5.3 2.7 

27 iT/Avocado Tree 1 15.0 4 60.0 1.0 61.0 40.7 20.3 

28 ñitTht/Santol Tree 1 7.5 4 30.0 0.5 30.5 20.3 102 

29 /Mrom Tree 1 8.0 3 24.0 0.5 24.5 16.3 8.2 

30 11/Jambolan plum Tree 1 8.0 5 40.0 0.5 40.5 27.0 13.5 

31 f)/Areca palm Tree 1 9.0 3 27.0 1.0 28.0 18.7 9.3 

32 uum/Canstel Tree 1 5.0 3 15.0 0.5 15.5 10.3 5.2 

33 ''/Noni Tree 1 19.5 1 19.5 0.5 20.0 13.3 6.7 

34 twl(1j/ Ceylon Oak Tree 1 (EstImate Cost) 45.0 30.0 15.0 

35 
Lfl/ 

Dragon fruit 
Tree 1 12.5 1 12.5 0.5 13.0 8.7 4.3 

36 Chrai Kreum Tree 1 ntidJ1I (Market price) 30.0 20.0 10.0 

37 l4l/Angkear Del Tree 1 f$ (Estimate Cost) 6.0 4.0 2.0 

38 lq/Pumeria flowers Tree 1 1t1J)I (Market price) 50.0 33.3 16.7 

39 1iflW/Money tree Tree 1 ItJ17 (Market price) 45.0 30.0 15.0 

40 15U0!/Pine tree Tree 1 (Market price) 12.0 8.0 4.0 

41 
Albizia samanlBudhi 

Tree 1 T1ltlJ1l 45.0 30.0 15.0 

9
(jZ5 
,'..plllrcttlnrn 

172 



to 1ictQ 

s42s &t 
\ .-\BLEFIELD CO. LTD 10 

item Descron Unit Qty. Annual 

Yield 

(JSD 

No. Year to 

compensate 

Unit Cost 

USD 

Seedling 

Cost 

USD/Unit 

Full 

Price 

(USD) 

2/3 I 

Price 

(USO) 

113 

Price 

(USD) 

42 

tru tn.fltlncl 'irni 

Other tree 1 quality 
Tree 1 fIt (Estimate Cost) 6.0 4.0 2.0 

fIi tflfllftT nwn: 

Iflil 

Other tree 2'°  quality 

Tree 1 lt (Estimate Cost) 30.0 20.0 10.0 
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Annex 1: QUESTIONNAIRES 

KINGDOM OF CAMBODIA 

NATION RELIGION KING 

REPLACEMENT COST STUDY QUESTIONNAIR 

(CONSTRUCTION MATERIAL SHOP OWNER)  

Province:  District:  Commune:  

Date of interview / / Starting timeS  
Interviewer's name  Ending timeS  

Name of Respondent  Status: Construction Material Shop Owner. 

No. Item Qty. Unit Price in 
year 2020, 

(USD) 
1 CEMENT 

1.1 Elephant Cement (white) 1 ton 
1.2 Horse Cement (white) 1 ton 
1.3 Elephant Cement 1 ton 
1.4 Mounting Cement i ton 
1.5 Dragon Cement 1 ton 
1.6 3 Diamond Cement 1 ton 
1.7 Diamond Cement 1 ton 
1.8 Tiger Cement i ton 
1.9 Camel Cement i ton 

2.  STEEL 

2.1 V/N brand name 0 6 or 8 mm 1 ton 
2.2 Chinese brand name 0 6 or 8 mm 1 ton 
2.3 Thai brand name 0 6 or 8 mm 1 ton 
2.4 Italy brand name 0 6 or 8 mm 1 ton 
2.5 Vietnam brand name 0 10, 12, 14 or 16 mm 1 ton 
2.6 Chinese brand name 0 10, 12, 14 or 16mm 1 ton 
2.7 ThaI brand name 0 10, 12, 14 or 16mm 1 ton 
2.8 Italy brand name 0 10, 12, 14 or 16 mm 1 ton 

3.  ROOF COVER 

3.1 CPAC Fiber cement (550 x 1200) 1 piece 
3.2 CPAC Fiber cement (550 x 1500) 1 piece 
3.3 CPAC Fiber cement (1200 x 2400) 1 piece 
3.4 White Tin: 650 x 3600 1 piece 
3.5 White Tin: 650 x 3000 1 piece 
3.6 White Tin: 650 x 2400 1 piece 

11 
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No. Item Qty. Unit Price in 

year 2020, 
(USD) 

3.7 White Tin: 650 x 2000 1 piece 
3.8 White Tin: 1000 x 2000 1 piece 
3.9 Tile roof, Cambodian brand 1 piece 

3.10 Tile roof, Vietnam brand 1 piece 
3.11 TIle roof, Thai brand 1 piece 
3.12 Thatch 100 sheet 

4.  PAPER and WOODEN PLY 

4.1 Paper Ply: 2400 x 1200 x 3 1 piece 
4.2 Wooden Ply: 2400 x 1200 x 3 1 piece 
4.3 Wooden Ply: 2000 x 1000 x 3 1 piece 
4.4 Wooden Ply: 1600 x 800 x 3 1 piece 
4.5 Wooden Ply with Color Surface: 2400 x 1200 x 3 1 piece 
4.6 Wooden Ply with White Surface: 2400 x 1200 x 3 1 piece 

5.  FLOORIN, and WALL TILE 

5.1 Floor Tile, Chinese brand: 400 x 400 1 m2  
5.2 Floor Tile, Thai brand: 400 x 400 1 m2  
5.3 Floor Tile, V/N brand: 400 x 400 1 m2  
5.4 Floor Tile, Italy: 400 x 400 1 m2  
5.5 Wall Tile, Chinese brand: 200 x 300 1 m2  
5.6 Wall Tile, Thai brand: 200 x 300 1 m2  
5.7 Wall Tile, V/N brand: 200 x 300 1 m2  
5.8 Wall Tile, Italy: 200 x 300 1 m2  

6.  PAINTING 

6.1 Internal paint: U90 1 container 
6.2 Internal paint (Thai) 1 container 
6.3 Internal paint (Nippon Paint/Japan) 1 container 
6.4 Internal paint (Khmer) 1 container 
6.5 External paint: U90 1 container 
6.6 External paint (Thai) 1 container 
6.7 External paint (Nippon Paint/Japan) 1 container 
6.8 External paint (Khmer) 1 container 

7.  D.QQR 
7.1 Wooden door, good quality: 1000 x 1800 1 set 
7.2 Wooden door, normal quality: 1000 x 1800 1 set 
7.3 Wooden door, good quality: 800 x 1800 1 set 
7.4 Wooden door, normal quality: 800 x 1800 1 set 
7.5 Wooden window, good quality 1 set 
7.6 Wooden window, normal quality 1 set 
7.7 Glass window 

7.8 Plastic door (Khmer): 750 x 1800 1 set 

12
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No. Item Qty. Unit Price in 
year 2020, 

(USD) 
7.9 Plastic door (V/N): 750 x 1800 1 set 

7.10 Plastic door (Taiwan): 750 x 1800 1 set 

7.11 Plastic door (Thai): 750 x 1800 1 set 

8. OTHERS 

8.1 Structure Timber, good quality 1 m3  

8.2 Structure Timber, Normal quality 1 m3  

8.3 Small Pole: 0 50 x 4000 1 pole 

8.4 Medium Pole: 0 100 x 4000 1 pole 

8.5 Big Pole: 0 200 x 6000 1 pole 

8.6 Smach (small): 0 30 x 3000 1 pole 

8.7 Smach (small): 0 30 x 4000 1 pole 

8.8 Smach (small): 0 30 x 6000 1 pole 

8.9 Bamboo 1 bunch 

8.10 Kon Sla 1 bunch 

8.11 Wall clay brick (Khmer brand) 100 piece 

8.12 Wall clay brick (V/N brand) 100 piece 

8.13 Floor clay brick 1 m2  

8.14 Concrete fence column 1 column 

8.15 Fence wire 1 Kg 

8.16 Granite Gravel: 4 x 6 1 m3  

8.17 Granite Gravel: 1 x 2 1 m3  

8.18 Gravel/Granularity 1 m3  

8.19 Stream Sand No.1 (small) 1 m3  

8.20 Stream Sand No.2 (medium) 1 m3  

8.21 Stream Sand No.3 (big) 1 m3  

8.22 River Sand 1 m3  

8.23 Nail 1 Kg 
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KINGDOM OF CAMBODIA 

NATION RELIGION KING 

REPLACEMENT COST STUDY QUESTIONNAIR 

(TREES AND CROPS)  

Province:  District:  Commune:  

Date of interview / / Starting time  

Interviewer's name Ending tIrne- 

Name of Respondent  Status:  

Status code: 1= Affected People 2= Not affected people, but in affected village 

3= Seedling suppliers 4= Market vender 

I. Trees 

1= Mango 2= Coconut 3= Longan 4= Tamarind 5= Lemon 
6= 3ackfruit 7= Custard-apple 8= Palm tree 9= Bamboo 10= Soda tree 
11= Sour sop 12= Orange 13= Teuk Doh Kor 14= Papaya 15= Banana 
16= Guava 17= Cassia 18= Eucalyptus 19= Cashew 20= Other  

No. Name Duration to 
get fruit 
(year) 

Tree cost (Rie9 

Young 
tree 

Mature 
Yield per 

year 

Kg or 
fruit 

Unit price 
Riel per Kg 

or fruit 

Seedling 
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No. Name Duration to 

get fruit 

(year) 

Tree cost (Rie!) 

Young 

tree 

Mature 

Yield per 

year 

Kg or 

fruit 

Unit pnce 

Rid per Kg 

or fruit 

Seedling 

U. Crops 

1= Soya been 2= Mug been 3= Rice 4= Water lemon 

5= Cabbage 6= Potato 7= Cassava 8= Lotus 

9= Sugar cane 10= Corn 11= Pepper 12= Ginger 

13= Galanga 14= Flower 15= Eggplant 16= Other  

No. Name Duration 

to get 

aop 

(month) 

Seed 

cost 
(Rid/Kg) 

Seed 

amount 
(Kg/lOOm2) 

Season 

yield 

(Kg/lOOm2) 

Annual 

yield 

(Kg/lOOm2) 

Unit 

price 

of 

product 
(riellKg) 
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KINGDOM OF CAMBODIA 
NATION REUGION KING 

REPLACEMENT COST STUDY QUESTIONNAIR 

(LAND)  

Province:  District:  Commune:  

Date of interviewS / I Starting time  
Interviewer's name  Ending time  

Name of Respondent  Status:  

Status code: 1= Affected People 

3= Local Authority 
2= Not affected people, but in affected village 

4= District land management officer 

L LAND SELLING AND BUYING INFORMATION 

No. Land 

Category 

Size, m2  Total Price 

in USD 

Year to 

sell/buy 

Distance 

from road 

Village Current Price in USD 

2017 2018 2019 2020 

Land Code: 1= Rice fIeld 2= Orchard 3= Residential 4= Commercial 5= Flooded 
6= Other... 

II. LAND BENEFiT 

2.1 For agricultural land, what are they cultivating? 

No. Type of Crop Cultivated 

Area, m2  

Production 

a time 

How many 

cultivate 

time a year 

Unit price Total 

income a 

year 

179 
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BWEFIELD CO., 

2tOF CPIV 

2.2 Distance from urban:  Km. 

2.3 Distance from market:  Km. 

2.4 Distance from Provincial town: Km. 

2.5 Distance from District town: Km. 

2.6 Distance from Industrial Area:  Km. 

2.7 When has land price at this location increasecP 

Note, what reason for this: 

2.8 Has the land price increased In year 2017-18? Yes No  

Note, what reason for this: 

2.9 Has the land price increased in year 2019? Yes No  

Note, what reason for this: 

2.10 Any problems about selling and buying land at this location? 

Note, what reason for this: 

2.11 Did buyer get a certificate? Yes No  

If yes, who from:  

How much do they have to pay?  

2.12 Who bought the land? 

2.13 Other matters: 

180 
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KINGDOM OF CAMBODIA 

NATION REUGION KING 

REPLACEMENT COST STUDY QUESTIONNAIR 

(STRUCTURES)  

Province:  District:  Commune:  

Date of interview- / / Starting time- 
Interviewer's name-  Ending time- 

Name of Respondent-  Status:  

Status code: 1= Affected People 2= Not affected people, but in affected village 

Type:  Roof:  Wall:  Floor:  Column:  

Story number:  Floor Area:  

1. Interviews with owner of structures: 

Li Main materials they used for their structures: 

Main materials Unit Amount Unit 
cost 

(USD) 

Total 
cost 

(USD) 

Origin of 
material 

Distance of 
transport 

1= local 
2=oversea 

Km 

Plastic sheet piece 

Thatch piece 

Fibro piece 

Zinc piece 

Roofing Tile piece 

Good Wood m3  

Normal Wood m3  

Paper Ply piece 

Wooden Ply piece 

Pole unit 

Bamboo strip bunch 

Small pole unit 

Floor tile piece 

Wall tile piece 

Bathroom 

accessory 
set 

Wall Brick piece 

- 

js 

LEFlELD 
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m2  - Total structure cost: $, Floor Area of Structure:  

$/m2 

2 Detailed Measurements by Studying Team: 

2.1 Roofing Area: m2 Unit cost:  

$ 

$ 

$ 

Main materials Unit Amount Unit 

cost 
(USD) 

Total 

cost 
(USD) 

Origin of 
material 

Distance of 

banspoit 

Km 1= local 
2=oversea 

Floor Brick piece 

Paint containe 

r 

With Cement ton 

Grey Cement ton 

Steel ton 

Sand (small) m3  

Sand (big) m3  

Gravel (1x2) m3  

Gravel (4x6) m3  

Granularity m3  

Other  

Grand total (USD) 

1.2 - Structure Cost per m2: 

- Total material cost:  

- Total labor cost:  

- Other expense: $ 

Material Quantify Unit Cost, IJSD Total Price, USD 

2.2 Wall Area: m2 

Material Quantify 

Unit cost:  

Unit Cost, USD Total Price, USD 

v. 
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2.3 Floor Area: m2 Unit cost:  $/m2  

Material Quantify Unit Cost, USD Total Price, USD 

2.4 Other expense: Unit cost: $/m2  

Material Quantify Unit Cost, USD Total Price, USD 

2.5 Total Labor Cost (estimated by Carpenter/Bricklayer): USD 
Unit cost: $/m2  

Detailed question for labor cost: 

2.5.1 Worker/apprentice: man/day, labor cost per person: USD 

2.5.2 Master craftsman: man/day, labor cost per person: USD 

2.5.3 Senior master craftsman: man/day, labor cost per person: USD 

3. Fixed Assets: 

No. TYPE OF ASSETS UNIT 
UnIt Cost 

u D 

1 Dug Well (d=6m) 1 

2 Concrete Well (d=6m) 1 

3 Pumped Well 1 

4 Grave (earth) 1 

5 Grave (concrete) 1 

6 Chedey/stupa 1 

7 Forecourt or patio /concrete 1m2  

BRIDGE 

8 Bridge concrete 1m2  

9 Bridge wooden 1m2  

FENCE 

10 Timber past wfth bamboo strip 1 Im 

11 llmberpostwithwire llm 

12 Concrete post with wire 1 rn 

20 t j2.5 
aJ).\ 
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No. TYPE OF ASSETS UNIT 
Unit Cost 

USD 

13 Brick WaD, 100mm 1 Im 

14 Brick WaIl, 200mm 1 Im 

15 Carrelage 1m2  

16 Cement Culvert 0 1Mm 1 

17 Cement Culvert 0 0.5m 1 

18 Cement Culvert 0 0.2m 1 

19 Concrete Culvert 0 0.8m 1 

20 Concrete Culvert 0 0.5m 1 

21 Other  

22 Other  
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Annex N: Internal Monitoring Indicators 

Purpose Activities Monitoring Indicators 

Identification of 
compensation 
recipients 

Verify the list of compensation 
recipients against eligibility criteria for 
compensations 

Number of persons in the list of 
compensation recipients, who do not 
meet eligibility criteria (included by 
mistake) 

Identification of persons, who may claim 
eligibility for compensation, but are not 
included in the lists of compensation 
recipients. Separate verification should 
be performed on each type of 
compensation 

Number of persons who meet the 
criteria, but are not included in the list 
of compensation recipients (excluded 
by mistake) 

Verification of 
affected area 

Confirmation of the areas of affected 
assets (including land plots and real 
property) against the RP 

Area of land subject to acquisition, for 
which compensation has been paid 

Area of structures subject to 
acquisition for which compensation 
has been paid 

Verification of 
compensation 
amount, processing 
and payment 

Examination of financial documents Number of persons who received 
compensation in time and in full 
amount disaggregated by 
compensation types 

Identification and analysis of reasons 
for compensations not being paid in full 
amount and in time. 

Number of persons who did not 
receive compensation in time and in 
full amount, disaggregated by 
compensation types 

Amount of funding allocated for 
payment of compensations 

Identification of reasons for which funds 
for compensations have been 
under/overspent 

Rate of spending of funds allocated 
for compensations, % of amount 
envisaged in the RP 

Verification of 
compensation 
timeline 

Identification of reasons for which 
payment of compensations was 
delayed (e.g. due to the court trial, 
inheritance issue, etc.) 

Number of persons who received 
compensation with delay, 
disaggregated by compensation 
types and reasons of delay; changes 
in amount of compensation (if any) 
should also be noted 

Verification of 
consultation and 
participation 

Determine the level of involvement and 
identification of reasons of inadequate 
participation 

Number of compensation recipients 
who participated in consultations and 
coordination meetings at each stage 
of land acquisition 

Examination of grievance cases; 
analysis of disputes and complaints 
content, and resolution of conflicts 

Number of complaints received 

Number of complaints resolved 
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Annex 0— Pumping Station Locations and Layout 

North Pumping Station (main PS) — Image from 31 March 2020 

South Pumping Station (Main PS) — Image from 31 March 2020 
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Networking Pumping Stations 

Typical small PS layout 
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History of land use at main Pumping Stations 

South PS  

2 March 2016 

13 Oct2016 



20 January 2017 

4 Feb 2017 
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17 Nov 2018 



14 April 2019 

31 March 2020 
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2 March 2016 

13 Oct 2016 

200 

North PS 



20 January 2017 

4 Feb 2017 
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3 Nov 2017 

17 Nov 2018 



15 Jan 2019 

31 March 2020 
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