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IRC  -  Inter-Ministerial Resettlement Committee 
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LAR SOP - Land Acquisition and Involuntary Resettlement Standard  
   Operating Procedures 
MEF  - Ministry of Economy and Finance 
MPWT  - Ministry of Public Works and Transport  
NGO  - Non-government organization 
PDPWT - Provincial Department of Public Works and Transport 
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PISCD - Project Implementation Support Capacity Development 
PIU  - Project Implementing Unit 
PMU  - Project Management Unit 

 

 
1 NBC dated on 28 July 2020 
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NOTES 
 

(i) The fiscal year (FY) of the Government of Cambodia ends on 31 December. 

(ii) In this report, “$” refers to US dollars. 

 
This resettlement plan is a document of the borrower. The views expressed herein do not 
necessarily represent those of ADB's Board of Directors, Management, or staff, and may be 
preliminary in nature. 
 
In preparing any country program or strategy, financing any project, or by making any designation 
of or reference to a particular territory or geographic area in this document, the Asian 
Development Bank does not intend to make any judgments as to the legal or other status of any 
territory or area. 
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GLOSSARY 

Cut-off Date - This refers to the date prior to which the occupation or use of the project area 
makes residents/users of the same eligible to be categorized as DP. Persons 
not covered in the census are not eligible for compensation and other 
entitlements, unless they can show proof that (i) they have been inadvertently 
missed out during the census and the IOL; or (ii) they have lawfully acquired 
the affected assets following completion of the census and the IOL and prior 
to the conduct of the detailed measurement survey (DMS). 

Displaced Persons - In the context of involuntary resettlement, displaced people (DP) are those 
who are physically displaced (relocation, loss of residential land, or loss of 
shelter) and/or economically displaced (loss of land, assets, access to assets, 
income sources, or means of livelihood) as a result of (i) involuntary 
expropriation of land, or (ii) involuntary restrictions on land use or on access 
to legally designated parks and protected areas. 

Affected Households 
/Affected Persons 

- In the case of affected household, it includes all members residing under one 
roof and operating as a single economic unit, who are adversely affected by a 
project or any of its components. 

Detailed Measurement 
Survey 

- With the aid of the approved detailed engineering design, this activity involves 
the finalization and/or validation of the results of the inventory of losses (IOL), 
severity of impacts, and list of DPs earlier done during RP preparation. The 
final cost of resettlement can be determined following completion of the DMS. 

Entitlement - Refers to a range of measures comprising compensation, assistance and 
income restoration support, etc. which are due to the DPs, depending on the 
type and severity of their losses, to restore their economic and social base. 

Host community - Means the community already in residence at a proposed resettlement or 
relocation site. 

Income Restoration - This is the re-establishment of sources of income and livelihood of the 
affected households. 

Inventory of Losses 
(IOL) 

- This is the process where all fixed assets (i.e. lands used for residence, 
commerce, agriculture, including ponds; dwelling units; stalls and shops; 
secondary structures, such as fences, tombs, wells; trees with commercial 
value; etc.) and sources of income and livelihood inside the project right-of-
way (ROW) are identified, measured, their owners identified, their exact 
location pinpointed, and the prices of the affected property were surveyed 
during the IOL. Additionally, the severity of impact to the affected assets and 
the severity of impact to the livelihood and productive capacity of DPs will be 
determined. 

Land Acquisition - Refers to the process whereby an individual, household, firm or private 
institution is compelled by a public agency to alienate all or part of the land it 
owns or possesses to the ownership and possession of that agency for public 
purposes in return for compensation at replacement costs. 

Relocation - This is the physical relocation of a DP from her/his pre-project place of 
residence and/or business. 

Replacement Cost 
Study 

- This refers to the process involved in determining replacement costs of 
affected assets based on empirical data. 

Severely Affected 
Households 

- This refers to affected households who will (i) being physically displaced from 
housing (ii) lose 10% or more of their productive assets (income generating) 
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Vulnerable Groups - These are distinct groups of people who might suffer disproportionately or 
face the risk of being further marginalized by the effects of resettlement and 
specifically include: (i) female headed households with dependents, (ii) 
disabled household heads with no other means of support, (iii) households 
falling under the generally accepted indicator for poverty, (iv) children and the 
elderly households who are landless and with no other means of support, and 
(v) landless households, (vi) indigenous people or ethnic minorities. 
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EXECUTIVE SUMMARY 

A. Project Description 

1. The Southern Economic Corridor Towns Development Project (SECTDP) will enhance the 
competitiveness of towns along the Southern Economic Corridor. The SECTDP will transform the 
corridor towns of Battambang, Bavet, Neak Loeung, and Poipet in Cambodia into economic hubs 
by improving urban-environmental infrastructure and strengthening institutional capacities of 
provincial and local authorities. The Project covers four towns (Battambang, Bavet, Neak Loeung, 
and Poipet) and 10 subprojects, eight (8) of which have been prioritized for implementation. The 
SECTDP is classified as category A for involuntary resettlement2. This Detailed Resettlement Plan 
(DRP) is prepared for the Neak Loeung Flood Control Subproject (the Subproject) and is based on 
the August 2012 resettlement plan. 

B. Subproject Description 

2. The Subproject components include the construction of (i) a flood protection dike with an 
access road on top; (ii) central storm drainage; (iii) a detention pond; and (iv) a pumping station. 
The total length of the dike will be 4.4km, and the length of the earthen central drainage channel 
will be about 1.5km. The detention pond will have a storage capacity of 200,813m3.  

C. Summary of Resettlement Impacts 

3. Based on the DMS data, a total of 385 affected households (AHs) with 1,401 affected 
persons (APs) will be affected from the construction of the Subproject. In total, 184,860.86m2 or 
approximately 18.49ha from of residential of and agricultural land will be acquired by the Subproject 
from 338 AHs/1,243 APs. Out of these, 33 AHs/129 APs will lose 29,957.50m2 of residential land 
while 319 AHs/1,166 APs will lose 176,148.41m2 of agricultural productive land. The degree of 
impact on agricultural productive land includes 247 AHs/911 APs losing less than 10%, 65 AHs/233 
APs losing 10% and more but less than 50% and 7 AHs/22 APs losing over 50% of agricultural 
productive land. Hence 72 AHs/255 APs will experience major impacts due to loss of 10% and 
more of agricultural productive land. One main house (1 AH/5 APs), 2 stores (2 AHs/11 APs) and 
98 secondary structures (20 AHs/187 APs) will be entirely or partially affected by the Subproject 
construction. Standing crops on 115,453.52m2 of 149 AHs/598 APs will be affected while a total of 
9,320 fruit trees of 143 AHs/565 APs 65 timber trees of 20 AHs/71 APs will be cut down. The DMS 
identified 9 AHs/21 APs as vulnerable. At the DMS stage some affected households were not 
available for interviews or were overlooked. These include 5AHs and 6 affected tenant households. 
Their vulnerability status needs to be confirmed. Once the COVID situation improves, GDR will 
carry out the census and SES, and meaningful consultations with these AHs. Based on the data, 
GDR will prepare an addendum that will be approved by the IRC, cleared and disclosed by ADB 
and implemented before the civil works commence.3 Table ES1 summarizes the resettlement 

 

 
2 In August 2012, Neak Loeung Flood Control Subproject was prepared and disclosed on ADB website. It was the most 

sensitive component of the Project and therefore was classified Category A for involuntary resettlement Impacts. 
3 Their vulnerability assessment will be confirmed prior to finalization of the contract for compensation. 
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impacts while Table ES2 summarizes the degree of impact on agricultural productive land under 
the Subproject. 

Table ES1: Summary of Resettlement Impacts 

Impact Type Quantity (measurement units) 

Affected Households/Affected Persons 385 AHs/1,401 APs 

Vulnerable AHs/APs 9 AHs/21 APs 

AHs/APs experiencing major impacts AHs/APs 72 AHs/255 APs 

Temporary impact on business 2 AHs/11 APs 

Loss of land 184,860.86m2of 338 AHs/1,243 APs 

Loss of agricultural productive land 176,148.41m2 of 319 AHs/1,166 APs 

Loss of residential land 29,957.50 m2 of 33 AHs/129 APs 

Primary residential structure One of 1 AH/5 APs 

Stores  2 of 2 AHs/ 11 APs 

Secondary structures 6 structures of 6 AHs/30 APs 

Other secondary structures 92 structures of 14 AHs/157 APs 

Crops 115,453.52m2 by 149 AHs/598 APs 

Perennial trees 9,320 trees of 143 AHs/565 APs 

Timber trees 65 trees of 20 AHs/71 APs 

Source: DMS 2020. 

 

Table ES2: Severity of Impact on Agricultural Productive Land 

Commune 

Impact on Productive Agricultural Land 

AHs/APs 
<10% 
(m2) 

AHs/APs 
 >10%-<50% 

(m2) 
  AHs/APs 

>50% 
(m2) 

Total 
AHs/APs 

Total Area 
(m2) 

Neak Loeang 237/883 102,694.16 58/206 59,684.10 7/22 11,746.15 302/1,111 174,124.41 

Preaek Khsay Kha 10/28 1,154.00 7/27 870.00 0/00 0.00 17/55 2,024.00 

Total 247/911 103,848.16 65/233 60,554.10 7/22 11,746.15 319/1,166 176,148.41 

Percentage  58.96  34.37  6.67  100.00 

Source: DMS 2020 

D. Socio-Economic Information and Profile 

4. The total number of AH Heads (AHHs) is 385. Out of 385 AHHs, 238 AHHs are males and 
142 AHHs are females while the data on 5 AHHs/APs could not be collected as they were 
unavailable during the time of DMS. Several attempts were made to locate them through commune 
and village chiefs, but the survey team was advised that they were out of the village. A total of 311 
AHHs or 80.73% are married, 23 AHHs or 5.97% are single (never married), 38 AHHs or 9.87% 
are widows, 6 AHHs or 1.56% are divorced, and 5 AHHs are unavailable. The largest age group of 
AHHs is 50-64 years (117 AAHs or 30.39%). All the AHHs are Khmer. Most of the AHHs have 
received primary (129 AAHs or 33.51%) and secondary (128 AAHs or 33.25%) education 
respectively. In total, 28 AHHs or 7.27% have never attended school, while 60 AHHs or 15.58% 
and 35 AHHs or 9.09% have attained high school and university level education respectively. 

5. There are 1,401 APs of the 385 AHs, making an average household size of 3.64 persons. 
Out of the 1,401 APs, or 861 APs or 61.46% are under 40 years of age, 436 APs or 31.12% are 
between 40 to below 64 years of age, while 99 APs or 7.07% are over 64 years old while data on  
5 APs or 0.36% could not be collected as they were not found during and after the survey. A total 
of 1,247 APs or   89.01% have attained some level of education. Most of the APs have received 
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primary (437 APs or 31.19%) and secondary (420 APs or 29.98%) education. In total, 62 APs or 
4.43% have never attended school, while 237 APs or 16.92% and 150 APs or10.71% have high 
school and university level education. Only 3 APs or 0.21% have attended vocational training. 
Education data on 5 APs could not be obtained.  

6. Out of the total of 385 AHs, 357 AHHs or 92.73% are employed or hold an occupation as 
their main source of livelihood. Out of these, the male AHHs employed in government, private work, 
private employee and in other income categories are significantly higher than that of the female 
AHHs. Out of the total 1401 APs, 883 APs or 59.46% are engaged in some type of employment, 
work, or business activity. There are modest differences in the work engagement between males 
and females as slightly more males (449 APs or 32.05%) are engaged than females (384 APs or 
27.41%). Female engagement is highest in Trade/Sellers and Factory Worker categories. There is 
active employment of women in private sector professions. A total of 385 APs or 46.84% female 
and slightly more males (424 APs or 52.89%) earn their livelihoods from private sector and 
entrepreneurial activities as their main source of livelihood. The major sectors for livelihoods are 
agriculture, fisheries, and forestry, trade/sellers, construction, and marketing.  

7. Household income levels for average family size of 4 are low with 9 AHHs annual income 
below the national poverty rate of $1,584 and 336 AHHs annual income between $1,585 to $1,999 
category. Most AHs (179 or 46.49%) report a monthly household expenditure level between $50 
and $100. As indicated in Table 3-10, a total of 9 AHs/21 APs (without double counting) have been 
identified as vulnerable. Seven (7) or 78% of the vulnerable AHs have female household heads. All 
the 9 AHs fall under the vulnerability of criteria of (i) poor households (those below the poverty line 
as defined nationally); (ii) 6 AHs are female headed with dependents; and (iii) 5 AHs fall under 
children and elderly households with no other means of support. The AHs under (ii) and (iii) also 
fall under the vulnerability criteria in (i) above.  

E. Information Disclosure, Consultation and Participation 

8. The Inter-Ministerial Resettlement Committee (IRC)-Working Group (WG) team supported 
by the Department of Planning at Ministry of Public Works and Transport (MWPT), the Project 
Implementation Unit (PIU) and Project Implementation Support Capacity Development (PISCD) 
consultants conducted five (5) public consultations between 6-11 December 2019 with commune 
and village leaders and villagers (APs) from the affected villages. These meetings were attended 
by 306 participants, including 142 women. The participants were informed of the subproject and its 
impact and about the start of the detailed measurement survey (DMS) and socioeconomic survey 
(SES). The participants had an opportunity to ask questions and express their concerns, and they 
were provided with hard copies of the updated Public Information Brochure (PIB) which was 
explained in detail. 

9. For information disclosure, summary of the DRP will be translated in the Khmer language 
and posted at town and sangkat offices for easy and free access to the AHs and the affected 
communities. For illiterate people, suitable other communication methods will be used based on 
the discussion and in consultation with the AHHs. They will also be uploaded in websites of the 
MPWT both in Khmer and English. The updated PIB translated in Khmer was distributed and 
explained in detail to the 306 participants and was posted at the Commune and village offices. This 
DRP and all associated documents (updates, corrective action plans etc) approved by the IRC and 
concurred by ADB, and semi-annual safeguards monitoring reports will be disclosed on MPWT and 
ADB websites 
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F. Grievance Redress Mechanism  

10. A grievance redress mechanism (GRM) is established for the subproject to address APs’ 
grievances and complaints regarding land acquisition, compensation, and resettlement in a timely 
and satisfactory manner. The APs received information on their rights and procedures for filing 
grievances or complaints during public consultation meetings held in December 2019. 

11. The GRM will follow a 3-stage process outlined in the August 2012 RP. The three-stage 
process will start at village or commune level and end at provincial level. At provincial level 
grievance redress committee (PGRC) was established on 28 November 2019 to handle grievances 
for the Neak Loeung subproject. All costs involved in resolving the complaints (e.g. meetings, 
consultations, communication and reporting/information dissemination) of the Grievance 
Committee will be borne by Prey Veng Province, but cost for court litigation is met by the 
complainant AH/AP. 

G. Legal Framework  

12. This DRP addresses land acquisition and resettlement for the SECTDP, consistent with 
ADB’s Safeguard Policy Statement (June 2009) and relevant laws and regulations of the RGC, 
notably 2010 Expropriation Law, and Prakas (Government Order) No. 6, dated 27 September 1999. 
The DRP also includes the provisions of Sub-Decree ANK/BK No 22 approved on 22 February 
2018 on RGC’s SOP for Land Acquisition and Involuntary Resettlement for Externally Financed 
Projects that sets out the policies, regulations and procedures for land acquisition and involuntary 
resettlement (LAR) in projects that are financed by Development Partners (DPs). The SOP provides 
for the use of DPs Safeguard Policy and for gap-filling measures where the provisions of the SOP 
conflict with the DPs mandatory safeguard requirements.  

H. Entitlement, Assistance and Benefits  

13. To achieve the resettlement policy objectives, the Subproject will adhere to the policies and 
principles set forth in this DRP where compensation will be based on the principle of replacement 
cost. Replacement cost is the amount calculated before displacement which is needed to replace 
an affected asset without deduction for taxes and/or costs of transaction as follows: 

a) Residential and farm land based on actual current market prices as per agreed 
replacement cost study (RCS) that reflect land sales at the time of conducting the 
RCS, and in the absence of such recent land sales, based on prices of recent sales 
in comparable locations with comparable attributes, fees and taxes for land. 

b) Houses and other structures based on actual current market prices, as per agreed 
RCS, of materials and labor without depreciation or deduction for salvaged building 
materials. 

c) Valuation of crops based on unit costs and average field yields in the affected 
communes. 

d) Fruit and timber trees equivalent to current market price based on productive ages as 
per agreed RCS. 
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14. The RCS was conducted by an independent firm, Social Development Consultant (SDG) 
hired by GDR. The RCS study is based on the market prices and values of affected land, structures 
and their materials, costs of fruit and timber trees based on their productive ages and prevailing 
cost of rice crop per square meter of agricultural land in April 2020. RCS results formed the bases 
for establishing compensation for affected assets (main and secondary structures, trees and crops) 
at full replacement cost which are sufficient for AHs/APs to acquire or purchase replacements 
for assets lost to the project, without deductions for taxes, and other transaction costs.  

15. The Subproject entitlements have been defined in accordance with the impacts identified 
based on the results of the DMS and SES. The eligibility on entitlements applies to all AHs by the 
subproject which is categorized in the Entitlement Matrix for the subproject. 

I. Resettlement Budget 

16. The total cost for the compensation of the loss of land, structures, crops and trees and other 
resettlement assistance under the Subproject is estimated at $3,002,716.40. The detailed 
breakdown is provided in Table 9-1. The cost for grievance redress mechanism will be charged 
against budget of Prey Veng Province. The cost will be entirely financed from the national budget 
and no financing will be required from the ADB loans and grants. 

J. Institutional Arrangements 

17. While the Ministry of Public Works and Transport (MPWT) is the executing agency for the 
SECTDP, and the Provincial Department of Public Works and Transport is the implementing 
agency, the General Department of Resettlement (GDR) is the lead agency directly responsible for 
all LAR activities. Hence the implementation and monitoring of the DRP will be carried out by the 
GDR. The Resettlement Department No.2 (RD2) of GDR will implement the DRP assisted by the 
IRC-WG and PRSC-WG. The role of MPWT and PMU and Project Implementation Support 
Capacity Development (PISCD) consultants is minimal and is only related to the compilation of the 
reporting required for the SECTDP and reporting to GDR of any bottlenecks posed by LAR during 
the construction phase of the flood control subproject. The resettlement experts, if any, in the 
PISCD will work directly under the instructions and guidance of the RD2 and GDR. 

K. Implementation Schedule 

18. All resettlement activities will be coordinated with the civil works schedule. The DRP will be 
implemented after the approval of the DRP by ADB and the budget by MEF from December 2020 
to March 2021. The compensation payments will be carried out for all the 385 AHs within two (2) 
months. MPWT will not allow construction activities in affected sites until all resettlement activities 
have been satisfactorily completed and that the site is free of all encumbrances. However, 
construction that is confined to any area where there are no AHs, construction can proceed based 
on agreement between MPWT and ADB. In case any AH rejects the compensation package, the 
construction will commence in the areas where there are no LAR impacts while the complaint is 
being processed through the GRM.  
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L. Monitoring and Reporting 

19. Internal Monitoring. The Department of Internal Monitoring and Data Management 
(DIMDM) of the GDR will undertake regular internal monitoring. The objective of internal monitoring 
is to (i) measure and report on the progress in the preparation and implementation of the DRP; (ii) 
identify problems and risks, if any and the measures to mitigate them; and (iii) assess if the 
compensation and rehabilitation assistance are in accordance with the provisions under the DRP. 
A quarterly progress report will be prepared and submitted to the MPWT for attachment with the 
SECTDP quarterly progress report to be submitted to ADB. 

20. External Monitoring. The general objective for external monitoring is to verify results and 
findings of the internal monitoring. The Subproject is classified as category A for involuntary 
resettlement impacts and will be subject to external monitoring. GDR has recruited Initiative 
Economic Development Company Limited, a qualified and experienced local firm as external 
monitoring organization (EMO) on 04 May 2020 that will undertake independent semi-annual 
reviews of the DRP implementation. The EMO will (i) verify the internal monitoring reports and 
advice GDR on any safeguard compliance issues in the implementation of the LAR activities; (ii) 
determine if they comply with the provisions agreed in the DRP; (iii) identify any issues or potential 
issues that are or may negatively impact the satisfactory implementation of the DRP; and (iv) 
suggest and prepare corrective action plan and mitigation measures. The EMO will prepare the 
external monitoring report and submit to DIMDM for review and finalization for endorsement of GDR 
and submit to ADB. 
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CHAPTER I: PROJECT AND SUBPROJECT DESCRIPTION 

A. Project Overview 

21. The Southern Economic Corridor Towns Development Project (SECTDP) will enhance the 
competitiveness of towns along the Southern Economic Corridor. The project will transform the 
corridor towns of Battambang, Bavet, Neak Loeung, and Poipet in Cambodia into economic hubs 
by improving urban-environmental infrastructure and strengthening institutional capacities of 
provincial and local authorities. The productivity of economic enterprises in these towns will be 
significantly improved since there will be increased climate resilience through flood control 
measures. The environment will be improved through clean wastewater, disposal of solid waste, 
and enhanced mobility on improved urban roads. The project will provide environmental 
infrastructure for wastewater treatment and solid waste management, which will, among others, 
help to reduce the carbon footprint of these towns, making them cleaner and greener, and thus 
more livable. The project will finance 10 subprojects in these towns. 

22. This Project is Phase one of a long-term engagement in towns of the Greater Mekong Sub-
Region economic corridors and is concurrent with the strategic framework of the Greater Mekong 
Sub-Region Economic Cooperation Program 2012-2022, which was approved by the 4th GMS 
Summit on 19 -20 December 2011. It is also in line with the Cambodia Country Partnership Strategy 
and supports the ADB’s  Urban Operational Plan (2012-2020) which addresses the environmental 
(green), equity (inclusiveness), and economic (competitiveness) issues, and sets out future 
direction toward efficient, sustainable, and equitable development of cities; and water operational 
plan (2011-2020) which provides guidance to ADB's regional departments in defining their 
respective in-country water operations which  include water for urban, rural, and basin uses, and 
sanitation and wastewater management. 

23. Neak Loeung town is located in Peam Ro District, Prey Veng Province along the National 
Road No. 1 that connects the capital city of Phnom Penh, through Prey Veng Province, with Bavet, 
Svay Rieng Province and the border with Vietnam. The town is 61 kilometers southeast of Phnom 
Penh and lies on the bank of the Mekong River. Neak Loeung has a generally flat terrain, and with 
the town center and its immediate vicinity mostly in low-lying areas, about 90% of the land area 
gets inundated for several days during the rainy season. 

B. Subprojects 

24. Under the SECTDP, ten (10) subprojects have been approved in four (4) towns but only 
eight (8) of these are prioritized for implementation. Two (2) subprojects have been cancelled. Neak 
Loeung Flood Control Subproject is the last one of the 8 subprojects to be implemented. Table 1-1 
summarizes the list of subprojects at SECTDP’s approval and those prioritized for implementation. 

25. This DRP addresses resettlement requirement for the Neak Loeung Flood Control 
Subproject (the Subproject). The draft resettlement plan (RP) for the Subproject was prepared and 
disclosed on ADB website in August 2012. This DRP is an update of the draft RP prepared in 
August 2012. 
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Table 1-1: Location and List of Subprojects  

City/Town SECTDP 
Subprojects Prioritized for 

Implementation 

   

Source: ADB RRP November 2012. 

 

26. The Subproject is located in Neak Loeung and Preaek Khsay Kha communes and impact 
on residential and farming land, structures and fruit as well as timber trees. This subproject will lead 
to serious impacts in terms of land loss (10% or more of the total land of 72 AHs/266 APs) and is 
therefore Category A for Resettlement Impacts.  

C. Subproject Description 

27. The Subproject consists of the following five (5) components (see Figure 1): 

1. Construction of flood protection dike (earth embankment) with crest width of 7m and 
chainage length of around 4,400m. The dike will be constructed starting eastward from the 
existing road dike along the Mekong River for about 0.8 km then bend northward for 3.6 
km up to the existing road perpendicular to the National Road No. 1. Access ramp about 
3m wide will be provided on the eastern section of the dike to provide access for crossing 
to both sides of the dike for people and animals. 

2. Construction of access road on top of the dike. The flood protection dike will have a crest 
width of 7.0 m, which will be designed for a limited access road. The 7.0m crest width will 
have an effective total road width of 5.0m for a two-way, two-lane road, with each lane 
having 2.5m width. The remaining 1.0m on both sides can be used as shoulders with safety 
barriers on both shoulder edges.  

3. Establishment of central storm drainage for the 363ha enclosed flood protected area. The 
length of earthen central drainage channel is about 1,500m that will be connected to a 
450m rectangular reinforced cement concrete (RCC) channel and a 50m box culvert under 
the flood protection dike to discharge the storm water.   

4. Construction of detention pond designed to reduce peak storm water drainage runoffs. The 
base length of the pond is 250m and bottom width 165m, dep.ht of 4.5m and the storage 
capacity 200,813m3. The periphery of the detention pond, including the pumping station 
will be fenced off for safety the people and security of the facilities. 

Battambang 

Wastewater Treatment (Storm Drainage) Yes 

Flood Control No (Cancelled) 

Materials Recovery Facility Yes (Completed) 

Bavet 

Urban Road Yes Completed) 

Materials Recovery Facility Yes (Completed) 

Wastewater Treatment (Storm Drainage)  Yes 

Neak Loeung Flood Control Yes (Subject of this DRP) 

Poipet 

Wastewater Treatment (Storm Drainage) Yes 

Poipet Solid Waste Landfill  No (Cancelled) 

Materials Recovery Facility Yes (Completed) 
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5. Construction of pumping station with peak discharge rate able to discharge internal storm 
water runoffs. The pumping station will house four submersible pumps, three working and 
one stand-by. The pumping station will include a pump house and will be equipped with 
mechanical screens, stand-by generator sets, and sluice gates. 

28. The Detailed engineering design (DED) of the Subproject was prepared to ensure that 
resettlement impacts to people and their physical and economic assets are minimized, if not 
avoided. The impacts on main houses have been minimized to the greatest extent possible, and 
most of the impacts are on secondary structures, farming land and trees. Aside from the technical 
design alternatives, public consultations were conducted; updated public information brochures 
(PIBs) were prepared, distributed, made accessible and explained in detailed to the affected 
households (AHs) and the public at large (Annex B). The construction will be monitored by local 
communities in the Subproject area, communes and villages chiefs, and project management unit 
through supervision consultants to ensure unnecessary and unexpected impacts are avoided. 
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Figure 1. Layout of the Neak Loeung Flood Control Components 

Source: PISCD and MPWT DED, October 2019. 
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CHAPTER II: SCOPE OF LAND ACQUISITION AND RESETTLEMENT 
(LAR) 

A. Detailed Measurement Survey and Socio-Economic Survey Methodology 

29. The Inter-Ministerial Resettlement Committee Working Group (IRC-WG) assisted by the 
Provincial Resettlement Sub-Committee Working Group (PRSC-WG) conducted a detailed 
measurement survey (DMS) and a Socio-Economic Survey (SES) on AHs/APs to determine the 
potential impacts on land, houses and other structures, crops, trees as well as other physical and 
economic assets of the AHs/APs. The SES started 10 December 2019 and was completed in one 
month. The methodology employed was the administration of a survey questionnaire which 
contained questions on demographic and socio-economic profiles of SES respondents, AHs and 
APs. The DMS survey started at the same time with the SES survey but was first finished on 30 
April 2020. The delay in the completion of DMS in the field was due to the land certificate system 
being introduced in the Subproject area: The cadastral office of the Provincial Department of Urban 
Planning had already completed the land measurement of each household in the Subproject area, 
but had not issued the hard land titles to them. The General Department of Resettlement (GDR) 
requested the provincial department to only issue the hard land titles after deducting the Subproject-
impacted areas. Consequently, the provincial department had to re-measure the land of all the AHs, 
based on the planned land areas required for the Subproject. The hard titles will only be issued 
once the affected land is acquired after the approval DRP and budget and payment of 
compensation for the affected land of each AH is completed. 

30. There were initially 519 DMS respondents. However, during processing and analysis of the 
collected data, it was found that many of the respondents were members of the same households 
(i.e. several households consisted of more than one family). The data was revisited and verified, 
and the number of AHs was adjusted 385, representing 100% of the AHs.  

31. Prior to the survey activities, a high-level public consultation meeting was arranged 27 
November 2019 by the IRC, the Project Management Unit (PMU) and the GDR with province, 
district and commune authorities and led by the Deputy Governor of Prey Veng Province. The IRC-
WG team supported by the Department of Planning of the Ministry of Public Works and Transport 
(MWPT), Project Management Unit (PMU) and Project Implementation Support Capacity 
Development (PISCD) consultants then arranged five (5) public consultations from 6 to 11 
December 2019 with commune officials of Neak Loeung and Preaek Khsay Kha communes, and 
village chiefs and villagers (APs) from the affected villages of  Neak Loeung, Preaek Ta Sa, Stueng 
Slout, Phum 1, Phum 2 and Phum 6. 

32. The public consultations provided timely and adequate information about the Subproject, 
informed APs about their entitlements, solicited and considered their views, concerns and 
suggestions in decision-making on the Subproject design and implementation as well as mitigation 
measures to address emerging issues in implementation such as on LAR issues. During the 
meetings participants were informed about the upcoming DMS and SES. The updated Public 
Information Brochure (PIB) translated into Khmer was explained in detail during each public 
consultation and hard copies were distributed to the participants with additional copies provided for 
those who could not attend the meetings. During house-to-house DMS, the updated PIB and the 
grievance redress mechanism (GRM) was again explained to individual AHs and its members. Hard 
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copies of GRM Guidelines translated in Khmer were given to each AH. The cut-off date of 26 
December 2011 for eligibility was announced, and the APs were informed that all the subproject 
impacts identified during the DMS will be measured and compensated at full replacement cost 
under current market rates. The DMS was jointly conducted with the AHs and all impacts in the COI 
was assessed, measured, and recorded for compensation payment. 

33. In order to determine the scale of impact on land and other physical assets, the IRC-WG 
survey team conducted house-to-house the DMS and a joint walk-through with AHs within the COI 
of the different parts of the Subproject, that is, the entire stretch of the flood protection dike, the 
central drainage channel, the detention pond and the pumping station areas. The survey team used 
a meter stick to measure the areas of affected land and structures and identified the types of 
materials of affected structures. They likewise identified the types of crops and trees to be impacted 
and established the productive ages of them. The data gathered during the DMS and SES was 
encoded and processed using the Statistical Package for the Social Sciences software generated 
in tabular format.   

B. Summary of Affected Households 

34. The Subproject will affect a total of six (6) villages, three (3) in Neak Loeung Commune and 
three (3) villages in Preaek Khsay Kha Commune. A total of 385 AHs with an average household 
size of 3.64 persons and 1,401 APs will be impacted by the Subproject. Most of the AHs or 360 
AHs/1,316 APs or 93.5%) are in Neak Loeung Commune, and only 25 AHs/85 APs or 6.5% are in 
Preaek Khsay Kha Commune. Table 2-1 summarizes the affected administrative areas and the 
number of AHs and APs in each village and commune. 

Table 2-1: Summary of AHs and APs by Administrative Area  

Commune/Sangkat  Village No. AHs No. APs 

Neak Loeung 

Neak Loeung 218 790 

Preaek Ta Sa 133 486 

Stueng Slout 9 40 

Total Neak Loeung Commune 360 1,316 

Preaek Khsay Kha 
Phum 1 1 5 
Phum 2 13 50 

Phum 6 11 30 

Total Preaek Khsay Kha Commune 25 85 

Grand Total 385 1,401 
Source: DMS Data 2020. 

C. Summary of Resettlement Impacts 

35. A total of 385 AHs/1,401 APs will be affected by one or several losses under the Subproject. 
The involuntary resettlement impact of the Subproject includes loss of residential and agricultural 
land, structures, crops, and trees (fruit and timber). A total of 338 AHs/1,243 APs will lose 
184,860.86m2 land (residential and agricultural land). One (1) AH/5 APs will lose its main structure 
(house) but it can be reconstructed on the remaining residential land, and a total of 98 AHs will lose 
secondary structures, including two (2) shops of two (2) AHs/11 APs that will be partially affected, 
149 AHs/598 will lose crops, 143 AHs/565 APs will lose fruit trees and 20 AHs/71 APs will lose 
timber trees. Of the 338 AHs/1,243 APs losing land, 72 AHs/255 APs will lose 10% or more of their 
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productive land permanently. A total of 9 AHs/21 APs have been identified as vulnerable. At the 
DMS stage some affected households were not available for interviews or were overlooked. These 
include 5AHs and 6 affected tenant households. Their vulnerability status needs to be confirmed. 
Once the COVID situation improves, GDR will carry out the census and SES, and meaningful 
consultations with these AHs. Based on the data, GDR will prepare an addendum that will be 
approved by the IRC, cleared and disclosed by ADB and implemented before the civil works 
commence.4 The AHs experiencing major impacts and vulnerable AHs will be entitled to participate 
in the income restoration program. They will be given one-time cash assistance of $200 and $100, 
respectively.5 The vulnerable AHs will be accorded priority for employment under the Subproject. 
Under ADB SPS (2009), this places the Subproject under category A for involuntary resettlement 
impacts. Compensation for each type of structure as well as for land, crops and trees is based on 
the Replacement Cost Study (RCS) completed in April 2020. 6  Table 2-2 summarizes the 
resettlement impacts under the Subproject. 

Table 2-2: Summary of Resettlement Impacts 

Impact Type Quantity (measurement units) 

Affected Households/Affected Persons 385 AHs/1,401 APs 

Vulnerable AHs/APs 9 AHs/21 APs 

AHs/APs experiencing major impacts AHs/APs 72 AHs/255 APs 

Temporary impact on business 2 AHs/11 APs 

Loss of land 184,860.86m2 of 338 AHs/1,243 APs 

Loss of agricultural productive land* 176,148.41m2 of 319 AHs/1,166 APs 

Loss of residential land** 29,957.50 m2 of 33 AHs/129 APs 

Main structure (house) One of 1 AH/5 APs 

Stores  2 of 2 AHs/11 APs 

Secondary structures 6 structures of 6 AHs/30 APs 

Other secondary structures 92 structures of 14 AHs/30 APs 

Crops 115,453.52m2 by 149 AHs/598 APs 

Perennial trees 9,320 trees of 143 AHs/565 APs 

Timber trees 65 trees of 20 AHs/71 APs 
*Denotes that this includes 21,245.05m2 out of 29,957.50m2 of residential land used for agricultural purposes. 
**Denotes that 21,245.05m2 out of 29,957.50m2 of residential land used for agricultural purposes. 
Source: DMS Data 2020. 

D. Impact on Land  

36. The Subproject will impact on 184,860.86m2 (18.486ha) of land. All the affected land is 
private legally owned land. A total of 182,060.86 m2 or 98.5% land to be acquired for the Subproject 
is in Neak Loeung Commune, and the remaining 1.5% (2,800m2) in Preaek Khsay Kha Commune. 
All the affected land consists of privately-owned land titles by 338 households. The impact of land 
includes (i) one (1) AH/4 APs will lose 255.68m2 or 3.76% out of his 6,800m2 of paddy land; (ii) 

 

 
4 Their vulnerability assessment will be confirmed prior to finalization of the contract for compensation. 
5 The amounts are as per same as in August 2012 Draft RP and the DRPs completed under the subprojects in Table 1-

1 which were cleared by ADB.  
6 Replacement Cost Study, Corridor Towns Development Project, Neak Loeung Sub-Project. Submitted to General 

Department of Resettlement (GDR), Ministry of Economy and Finance (MEF) and Inter-Ministerial Resettlement 
Committee (IRC) by Social Development Consultant, April 2020. 
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154,647.68m2 (153,416.68m2 in Neak Loeung and 1,231m2 in Praek Khsay Kha) of the 
farm/orchard land belonging to 304 AHs/1,110 APs (293 AHs/1,079 APs in Neak Loeung and 11 
AHs/31 APs in Preaek Khsay Kha); and (iii)  29,957.50m2 (28,388.50m2 in Neak Loeung and 
1,569.00m2 in Preaek Khsay Kha) of the residential land belonging to 33 AHs/129 APs (20 AHs/80 
APs in Neak Loeung and 13 AHs/49 APs in Preaek Khsay Kha). Out of the 29,957.50m2 of 
residential land, 21,245.05m2 is used for residential purpose. Therefore, the total loss of productive 
land for agricultural use is 176,148.41m2 from 319 AHs. Table 2-3 summarizes the impacts on land 
by land type. 

Table 2-3: Overall Summary of Impact on Land by Land Type 

Commune Land Type 
Total Area Owned 

by AHs              
(m2) 

Affected Land 
Area        

    (m2) 

No.  
AHs 

No.  
APs 

% of  
Total 

Neak Loeung 

Agriculture/paddy   6,800    255.68  1 4 3.76 

Orchard/farm 1,749,725  153,416.68  293 1,079 17.26 

Residential*   124,706  28,388.50  20 80 35.71 

 Total Neak Loeung 1,881,231 182,060.86 314 1163 18.39 

Preaek Khsay 
Kha 

Orchard/farm  34,170    1,231.00  11 31 5.52 

Residential*    31,556   1,569.00  13 49 13.56 

 Total Preaek Khsay Kha  65,726   2,800.00  24 80 9.87 

 Grand Total        1,946,957      184,860.86  338 1,243 28.26 
*Denotes that 21,545.05m2 of land out of the total 29,957.50 m2 is used for agricultural purposes. 
Source: DMS Data 2020. 
 

37. Table 2-4 summarizes the categories of affected land within the corridor of impact. A total 
of 29,957.50m2 of residential land of 33 AHs/129 APs, 2,549.36m2 of unused agricultural land of 
16AHs/46APs and 152,354.00m2 of productive agricultural land of 338 AHs/1,243 APs will be 
affected within the corridor of impact. 

 
Table 2-4: Summary of Categories of Affected Land within the Corridor of Impact 

Commune 
Residential Agricultural (Unused) Agricultural (Productive) Total 

AHs/APs m2 AHs/APs m2 AHs/APs m2 AHs/APs m2 

Neak Loeung 20/80 
     
28,388.50 

13/35** 2,171.36 285/1,048 
 
151,501.00 

314/1,163 182,060.86 

Preak Khsay Kor 13/49 1,569.00 3/11 378.00 8/20 853.00 24/80 2,800.00 

Total 33/129 29,957.50* 16/46 2,549.36 293/1,068 152,354.00 338/1,243 184,860.86 

Percent   16.21%   1.38%   82.42%   100 

*Denotes that 21,245.05m2 out of 29,957.50m2 of residential land used for agricultural use. 
**Denotes that out of 13 AHs Agricultural (Unused) category in Neak Loueng, 4 AHs are have their land affected under 
both Agricultural (Unused) and Agricultural (Productive) Categories. 
Source: DMS Data 2020. 
 

38. Table 2-5 summarizes the impact on agricultural productive land by degree of impact. A 
total of 247 AHs/ 911 APs will lose less than 10% or 103,869.37m2, 65 AHs/233 APs will lose 10% 
or more but less than 50% or 60,554.10m2 and 7 AHs/22 APs will lose more than 50% or 
11,746.15m2 of land. Therefore, a total of 72 AHs/255 APs will experience major impacts by losing 
10% or more of agricultural productive land. 
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Table 2-5: Degree of Impact on Agricultural Productive Land 

Commune 

Impact on Productive Agricultural Land 

AHs/APs 
<10% 
(m2) 

AHs/APs 
 >10%-<50% 

(m2) 
  AHs/APs 

>50% 
(m2) 

Total 
AHs/APs 

Total Area 
(m2)* 

Neak Loeang 237/883 102,694.16 58/206 59,684.10 7/22 11,746.15 302/1,111 174,124.41 

Preaek Khsay Kha 10/28 1,154.00 7/27 870.00 0/00 0/00 17/55 2,024.00 

Total 247/911 103,848.16 65/233 60,554.10 7/22 11,746.15 319/1,166 176,148.41 

Percentage  58.96  34.37  6.67  100.00 

*Denotes that the total includes 21,245.05m2 out of 29,957.50m2 of residential land used for agricultural purposes. 

Source: DMS 2020. 

E. Impact on Crops and Trees 

39. The Subproject will affect agricultural productive land of 154,903.36m2 of 305 
AHs/1,114 APs. Out of 154,903.36m2, 115,453.52m2 or 11.55ha are used for cultivation of rice, 
vegetables, and legumes, such as melon, corn, bean, and pumpkin by 149 AHs/598 APs while 
39,449.84m2 belonging to 13 AHs/35 APs is neither cultivated nor used for growing any crops 
nor for any other purposes. The affected crops will be compensated for a value based on the 
average field yield and market price per kg in the commune. Table 2-6 summarizes on the 
crops to be affected. 

Table 2-6: Summary of Impact on Crops 

Type of crop No. of AHs/APs  
Area 

Average yield kg/ha 
m2 ha 

Rice 9/46 5 256.31 0.53 3,865 
Bitter Melon 1/4 127.50 0.01 3,800 

Luffa Gourd 1/5 127.50 0.01 3,300 

Corn 106/421 83,733.66 8.37 5,550 

Cucumber 2/9 8,851.82 0.89 3,300 

Bean 28/107 15,366.33 1.54 2,500 

Pumpkin 2/6 1,990.40 0.20 6500 

Total 149/598 115,453.52 11.55  

Source: DMS Data 2020. 

 
40. A total of 9,385 trees owned by 163 AHs will be cut. This consist of 9,320 fruit bearing 
trees of 21 types owned by 143 AHs/565 APs and 65 timber trees of five (5) different types owned 
by 20 AHs/71 APs. The affected trees do not represent the main source of livelihoods of the 
AHs. Table 2-7 summarizes the types and quantities of affected trees. 

Table 2-7 Summary of Impact on Trees 

 Type of Tree* 
No. of 

AHs/APs 
Unit 

No. of Trees by Age  

TOTAL 0-3 
years 

3-5 
years 

over 5 
years 

 Fruit trees 

1 Coconut 9/37 Tree 41 41 11 93 

2 Guava 6/22 tree 4 4 7 15 

3 Soursop 2/5 tree 2 5 . 7 

4 Banana 84/327 Cluster . 9 8,470 8,479 

5 Pomelo 1/3 tree . 1 . 1 
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6 Jackfruit 2/9 tree 4 1 . 5 

7 Jambolan plum 3/13 tree . 1 7 8 

8 Longan 1/3 tree . 3 . 3 

9 Mango 19/75 tree 163 185 65 413 

10 Sugar palm 1/5 tree . 5 . 5 

11 Papaya 2/5 tree 50 . 9 59 

12 Gooseberry 2/8 tree . . 2 2 

13 Custard apple 2/14 tree 1 . 5 6 

14 Santol 1/5 tree . 2 . 2 

15 Sapodilla 1/5 tree 1 . . 1 

16 Ambarella (June plum) 1/5 tree 1 . . 1 

17 Milk fruit 1/3 tree . . 3 3 

18 Wax apple 1/3 tree . . 3 3 

19 Wood apple 1/3 tree . 1 . 1 

20 Galanga 1/10 Cluster . . . 212 

21 Other - Tree  1  1 

 Total Fruit trees 143/565  267 259 8582 9,320 

 Timber trees 

1 Monkeypod 10/45 tree . 2 14 16 

2 Neem 4/12   1 7 8 

3 Acacia/Eucalyptus 1/1 tree . 23 . 23 

4 Raintree 2/3 tree . 1 6 7 

5 Bamboo 3/10 tree . 11 . 11 

 Total Timber trees 20/71  . 38 27 65 

 Grand total  163/636     9,385 

Source: DMS Data 2020 

 

41. The rate of compensation for affected trees will be based on the RCS completed in April 
2020. These rates are applied to the ages of the affected trees as follows: 

• Less than 3 years old compensated 1/3 of its full price (as it can be replanted) 

• 3-5 years old: Compensated at 2/3 of its full price 

• More than 5 years old: Full amount of compensation 

F. Impact on Structures 

42. Based on the DMS, the Subproject will affect 101 structures with a total affected area of 
1,203.24m2 owned by 23 AHs/82 APs. A total of 22 AHs will be affected by loss of more than one 
type of structure.  

43. The Subproject will affect the residential house of one (1) AH/5 APs. The house is a double 
story brick and cement building with tile roof and tile floor. The total affected area is 105.06m2 and 
the affected house will be demolished and reconstructed on the remaining residential land owned 
by the AH. The house will be compensated at full replacement cost based on the RCS.  

44. One store of one AH/5 APs and one motor repair shop of one AH/6 APs will be partially 
affected with a total affected area of 44.68m2. The extended roof of total area of 172.01m2 
store which is connected to the house will be partially affected. The partial affected roof area 
is 30.06m2 and will be dismantled and removed. The remaining unaffected area 141.95m2 does 
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not impact on the continuation of business from the store. However, during the removal of the 
affected area of the roof, it will incur temporary income loss. The removal of roof will not take 
more than a day. 

45.  Regarding the motor repair shop, it is small structure of 23.22m2 with an affected area 
of 14.62m2. the shop is constructed of zinc roof and walls, wooden columns, and concrete 
floor. The shop will be demolished, shifted back and reconstructed on the remaining land 
owned by the AH. While the AH can continue with the motor repairs outside the shop, he will 
incur temporary income loss during demolition and reconstruction of the shop. The demolition 
and reconstruction will take no more than a week. 

46. In addition, 99 secondary structures of 31 different types will be affected. Four of them 
will be entirely affected and will be rebuilt. Secondary structures are classified as kitchen, 
extended eaves, bathroom/toilet, fence, gate, grave, water well, etc. The DMS identified one 
(1) kitchen, one (1) extended eaves, two (2) bathrooms of two (2) AHs, one (1) farm shed and 
one (1) mezzanine floor, as well as other secondary structures. Table 2-8 summarizes all the 
affected structures by type. 

Table 2-8: Affected Structures by Type  

Type 
No. of 

structures  
No. of AHs/APs 

Affected  
area (m2) 

Affected 
length 

(m) 

Main structure (house) 1 1/5 105.06  

Total main structures 1 1/5 105.06 - 

Store 2 2/11 44.68  

Kitchen 1 1/5 51.50  

Awning/Extended eaves 1 1/5 7.60  

Bathroom/Toilet 2 2/11 11.46  

Cottage/Farm shed 1 1/4 9.60  

Mezzanine  1 1/5 35.64  

Other secondary structures 92 44/157 987.70 452.80 

Total all secondary structures 100 52/198 1,148.18 452.80 

Total all structures 101 53/203 1,253.24 452.80 

Source: DMS 2020. 

 

47. The 92 other secondary structures in Table 2-9 with a total affected area of 987.70m2 
and length of 452.80m, such as wooden and brick fences, poles, doors, spirit houses, etc are 
detailed in Table 2-10. Among these structures are two (2) lion statues and a pagoda gate that 
are community property. All structures, regardless of their type, will be compensated at full 
replacement cost basis.  

48. The grave is of a Cambodian Chinese to be relocated. The family has total land of 
12,000m2 with total affected land of only 1,160.92m2 on which the grave has been buried. The 
affected land will be compensated based on RCS and the structure of the grave will also be 
compensated based on RCS that includes expenses of all religious ceremonies, labor for 
relocating the grave to adjacent remaining land of 10,839.08m2. As a local tradition, there are 
some common procedures for grave to be relocated. These include (i) the family of the 
deceased may invite Feng Shui master to find a suitable site for grave location, (ii) invite 
Archbishop with two monks from the pagoda for traditional ceremony to ask for permission 
from ancestor and all relevant spirits to move the grave, (iii) prepare the site for grave 
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relocation, (iv) conduct prayers prior to digging and during and after burying the remains of the 
body, and (v) placing the tomb. The relocation procedure can be completed within few hours, 
while the placing the tomb and concreting the grave to pre-subproject condition may take a 
day. The estimate for relocation of the grave includes all the costs.  

Table 2-9: Affected Other Secondary Structures by Type 

No. Type of structure 
No. of 

structures 

Affected 
area 
(m2) 

Affected 
length 

(m) 

RCS 
Code 

1 Sewerage 0.6m 50 - - SS21A 

2 Pump well 8 - - SS31 

3 Concrete mortar 2 35.05 - SS4 

4 Concrete veranda 1 10.3 - SS36 

5 Wooden fence with horizontal wire 1 - 78.2 SS7 

6 Concrete fence with horizontal wire 1 - 228.60 SS8 

7 Concrete post with steel wire 2 - 88 SS10 

8 Tube structure and tube wall 1 203.25 - SS11 

9 Brick wall 10cm with cover on both sides 1 34.5 - SS13 

10 Brick wall 10cm with steel wire 2 169.5 - SS14 

11 Brick wall 20cm with cover on both sides 3 449.3 - SS15 

12 Brick wall 20cm without cover 2 35.8 - SS16 

13 Iron door 2 - - SS39 

14 Concrete pole (0.40 x 0.40) 1 - 8 SS35 

15 Lion statue 2 - - SS37 

16 Dragon’s head statue/pagoda signboard 1 - - SS33 

17 Stone entrance gate 2m high 2 - - SS12 

18 Pagoda gate 1 - - SS32 

19 Small steel window 1 - - SS38 

20 Large steel window 2 - - SS39 

21 Drain box 1 - 50 SS22 

22 Sewerage hole 2 - - SS23 

23 Large spirit house 1 - - SS26 

24 Small iron door 1 - - SS38 

25 One Grave with Tomb 1 - - SS2 

 Total 92 937.70 452.80  

Source: DMS 7Data 2020. 

G. Severity of Impact  

49. Out of the 319 AHs/1,166 APs losing land 176,148.41m2 (Table 2-5), 247 AHs/911 APs will 
lose less than 10% of their total land. A total of 52 AHs/186 APs (14.5% of all AHs losing land) will 
lose from 10% to less than 25%, 17 AHs/58 APs (5%) will lose from 25% to less than 75%, and 3 
AHs/11 APs (0.9%) will lose 75% or more of their total land area. A total of 72 AHs/255 APs or 
21.30% of total 338 AHs/1,243 APs will experience major impacts i.e. losing 10% or more of their 
agricultural productive land. Therefore, there will be loss of income from their productive land (from 

 

 
7 The same amount has been applied to other DRPs in Table 1-1. 
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10% more of landholdings) and they will be entitled to (i) one-time cash assistance of $200/AH; and 
(ii) participate in the livelihood training such as agricultural enhancement program or agricultural 
training program for alternate sources of income (see para 115). Table 2-10 summarizes the 
severity of impacts on loss of agricultural productive land. 

Table 2-10 Summary of Severity of Impact on Loss of Agricultural Productive Land 

Portion of land loss from AH total land No. of AHs % of AHs No. of APs 

10% to 24.9% 52 15.38 186 

25% to 74.9% 17 5,03 58 

75% or more 3 0,89 11 

TOTAL 72 100,00 255 
Source: DMS Data 2020.  

 

50. Out of the total of 20 AHs/65 APs will lose 25% and more of agricultural productive land of 
which 13 AHHs/41 APs are male while 7 AHs/24 APs are female. A total of 3 AHs/11 APs (2 male 
and one female) will lose more than 75% of their agricultural productive land. One AH/5 APs will 
lose 100% of her land.  All 17 AHs who will lose the agricultural productive land between 25% and 
75%, their remaining is economically viable for continued cultivation. This is based on the type of 
cultivation on the affected land and the main source of livelihood of the AH. A total of 3 AHs/11 APs 
who will lose more than 75% of their agricultural productive land, 2 AHs/6 APs remaining land is 
economically viable for continued cultivation. One female AHH/5 APs will lose 100% of her 
agricultural productive land. However, all AHs will be compensated for the loss of their agricultural 
productive land. Table 2-11 summarizes the AHs who will lose more than 25% of the agricultural 
productive land.  

Table 2-11: Summary on Remaining Agriculture Productive Land of 20 AHs Losing More 
Than 25% 

No. AH Name Sex APs 
Total 

Land Area 
(m2) 

Affected 
Land 
(m2) 

Remaining 
Land 
(m2) 

% of 
Remaining 

Land 

Economically 
viable for 
Continued 
Cultivation 

(Yes/No) 

17 AHs Losing Agriculture Productive Land Between 25% to 75% 
1 Kert Channa F 3 12,250.00 3,742.20 8,507.80 69.45 Yes 

2 Chan Sokra M 4 6,409.20 1,763.87 4,645.33 72.48 Yes 

3 Nhem Prong F 3 4,339.99 1,810.06 2,529.93 58.29 Yes 

4 Toem Tony M 5 5,963.00 1,724.38 4,238.62 28.92 Yes 

5 Bun Phat M 3 2,611.71 1,685.16 926.55 35.48 Yes 

6 Ros Kea M 1 2652.00 1,526.79 1,125.21 42.43 Yes 

7 Som Sokhom M 5 2,735.00 1,356.95 1,378.05 50.39 Yes 

8 Som Soeurn M 4 7,455.00 2,284.29 5,170.71 69.36 Yes 

9 Sok Bosana F 4 2,692.00 787.42 1,904.58 70.75 Yes 

10 Sok Mithona M 1 2,890.00 1,301.74 1,588.26 54.96 Yes 

11 Sok Visal M 2 1,880.00 1,322.90 557.10 29.63 Yes 

12 Horng Bunthoeun M 4 6,340.00 2,958.46 3,381.54 53.34 Yes 

13 Hin Sinat F 5 2,160.00 1,200.00 960.00 44.44 Yes 

14 Hin Sinoun F 2 2,160.00 730.54 1,429.46 66.18 Yes 

15 Ho Chanty M 4 6,482.00 2,214.16 4,267.84 65.84 Yes 

16 Hav Yu Eng M 4 6,178.17 1,691.62 4,486.55 72.62 Yes 

17 Hav Em M 4 1,611.00 430.20 1,180.80 73.30 Yes 

3 AHs Losing Agriculture Productive Land More than 75%  
1 Chea Vannak F 2 3,175.44 2,570.14 605.30 19.06 Yes 
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2 Sous Sophea F 5 2,694.08 2,694.08 0.00 0.00 No 

3 Kroy Songtry M 4 926.00 747.08 178.92 19.32 Yes 

Source: DMS Data 2020.  

H. Impact on Livelihoods 

51. One store and one motor repair shop 2 AHs/11 APs will be partially affected, and the 
shop owners will experience temporary loss of income during construction. Under the 
entitlement matrix these AHs each will be entitled to a one-time allowance of $50.00.8 Internal 
progress report and external monitoring will confirm the status and reflect in the reports that will 
be submitted to ADB. 

52. The fruit and timber trees do not represent the main sources of livelihoods of the AHs. 
Under the entitlement matrix, compensation payment will be made as to the rates in RCS for 
affected fruit and timber trees at full replacement cost. 

I. Loss of Common Properties and Resources 

53. The DMS identified that the dike construction will impact on two (2) stone lion statues and 
a pagoda gate that are common property of the local communities. These structures like all 
other structures, regardless of their type, will be compensated at full replacement cost 
Consultations were conducted with the affected communities who visit pagoda for prayers, the 
local authorities, the pagoda sub-committee including the Preah Chao Athikar Wat (the Chief 
Monk of Pagoda) and two options were discussed. Option 1 included replacement of the lion 
statues with similar statue structures and quality at the rate of RCS. Option 2 included cash 
assistance to the two lion statues at the rate of RCS. The pagoda sub-committee along with 
the Chief Monk of Pagoda agreed for cash assistance to the two lion statues. 

J. Vulnerable Affected Households 

54. Special attention is paid to identifying vulnerable groups that will be affected by the 
Subproject during the resettlement planning stage. Specific concerns expressed during the one to 
one and house to house consultations with these groups of displaced persons will be taken into 
account in targeted measures to avoid or mitigate adverse impacts. The key objective is to improve 
their status and livelihood sources as much as possible through additional compensation package 
for livelihood restoration. 

55.  A total of 9 AHs/21 APs have been identified as vulnerable against the 94 AHs in the August 
2012 draft RP. Since the SES/IOL in the August 2012 draft RP was conducted in December 2011, 
there is almost 9 years of gaps where changes have taken place which is the main factor in 
contributing the reduction of vulnerable AHs. Seven (7) or 78% of the surveyed vulnerable AHs 
have female household head. The types of vulnerability criteria are (a) poor households (those 
below the poverty line as defined nationally); (b) female headed poor household with dependents 
who may require specific resettlement planning considerations; (c) landless households; (d) 
children and elderly households who are landless with no means of support; (e) disabled headed 

 

 
8 The same amount has been applied to the other DRPs cleared by ADB. 



 

15 

 

 

households with no other means of support; and (f) customary land users and indigenous people. 
According to the DMS data, all the surveyed vulnerable AHs are under the national poverty line. 
Out of these 6 AHs are female headed households with dependents and 4 AHs are children and 
elderly households who are landless with no means of support. At the DMS stage some affected 
households were not available for interviews or were overlooked. These include 5AHs and 6 
affected tenant households. Their vulnerability status needs to be confirmed. Once the COVID 
situation improves, GDR will carry out the census and SES, and meaningful consultations with 
these AHs. Based on the data, GDR will prepare an addendum that will be approved by the IRC, 
cleared and disclosed by ADB and implemented before the civil works commence. The data on the 
surveyed vulnerable AHs is summarized in Table 2-12.  

Table 2-12: Surveyed Vulnerable Affected Households 

Vulnerability category Female AHH Male AHH Total % 

 No. % No % No. % 

HH falling under national poverty line 7 35.00 2 10.00 9 45.00 

Female-headed HH with dependents 6* 30.00 0 0.00 6* 30.00 

Landless HH  0 0.00 0 0.00 0 0.00 

Children and elderly HH with no means of support 4* 20.00 1* 5,00 5* 25,00 

Disabled HH head with no other means of support 0 0.00 0 0.00 0 0.00 

Customary land user / indigenous HH 0 0.00 0 0.00 0 0.00 

TOTAL 7 85.00 2 15.00 9 100.00 

*Overlapping with HH under poverty line, so not calculated twice.       
Source: DMS Data 2020 
 

56. In addition to compensation for entitlements, the 20 AHs are entitled to a one-time cash 
assistance of $100.00.9 They will be (i) entitled to participate in the livelihood training for alternate 
sources of income; and (ii) accorded priority for employment opportunities in the construction 
activities under the Subproject 

K. Indigenous Peoples/ Ethnic Minorities 

57. The Subproject will not affect any Indigenous Peoples or Ethnic Minorities. The results of 
the DMS show that all the AHs are Khmer. 

L. Impact during Construction and Unanticipated Impacts 

58. During the Subproject construction, contractor is to strictly adhere to the Environmental 
Management Plan (EMP) to minimize construction impacts on people such as noise and dust 
pollution, and has to ensure safety measures are put in place such as proper signage and 
barricaded excavated trenches to avoid any accidents. In case the contractor impacts on any land 
or assets beyond the handed over COI areas, the land and assets will be reinstated to pre-
subproject conditions, or, if reinstatement is impossible, they will be compensated at full 
replacement cost following the principles agreed in the DRP. If any unanticipated impacts are found 
during the Subproject implementation, social impact assessment will be conducted by GDR, and 
the DRP will be updated accordingly. 

 

 
9 The rates are same as those applied in the other DRPs of the subprojects in Table 1-1. 
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CHAPTER III: SOCIO-ECONOMIC INFORMATION AND PROFILE 

A. Survey Methodology 

59. A full SES of 100% of the APs in the Subproject area was conducted at the time of the DMS 
and IOL from December 2019 to January 2020 by the IRC-WG and PRSC-WG as part of the DRP 
preparation process. SES respondents consisted of affected household heads (AHHs) and spouses 
of AHHs. A questionnaire was used as the survey instrument to collect data on the 385 AHs. The 
questionnaire contained variables like demographics (age, marital status), employment and gender 
of respondents, employment status of the APs, households’ monthly income and expenditures, 
vulnerable groups and gender impacts on women from construction of the Subproject.  

60. The SES results present the baseline information on the socio-economic situation of the 
households to be affected due to the construction of the Subproject.  

B. Socio-economic Information of Affected People 

1. Demographic Profile of Affected Households 

61. A total of 385 AHs/1,401 APs will be impacted by the Subproject. The average household 
size is 3.64 persons. A total of 707 APs or 50.46% are male and 689 or 49.18% are female. There 
are 238 or 61.82% male-headed AHs and 142 or 36.88% female-headed AHs. The data on the 
gender of 5 AHHs or 1.30% and 5 APs or 0.36% could not be collected as the AHHs and APs were 
not available during the survey. Several attempts were made to locate them through commune and 
village chiefs, but the survey team was advised that they were out of the village. Table 3-1 
summarizes the APs and AHHs. 

Table 3-1: Summary of Affected Persons and Households 

Description Male % Female % NA* % TOTAL 

No. of APs 707 50.46 689 49.18 5 0.36 1,401 

Head of Household 238 61.82 142 36.88 5 1.30 385 
Source: DMS Data 2020. 
*Denotes not Available for Interview. 
 

62. Vast majority or 311 AHHs (80.73%) are married. The proportion of married AHHs is even 
larger among the male AHHs with 219 (92.02%) married male AHHs, while the proportion is smaller 
among the female AHHs with 92 (64.79%) of the female AHHs married. It is noteworthy that 35 
female AHHs (24.65%) and only 3 male AHHs (1.26%) are widowed. Regarding the age of the 
AHHs, almost one-third of the AHHs or 117 AHHs (76 or 31.93% male and 41 or 28.87% female) 
or 30.39% are within the age bracket of 50-64 years followed by 101 AHHs or 26.23% in the age 
bracket of 40-49 years, then 79 AHHs or 20.54 % in the age bracket of 30-39 years and lastly 24 
AHHs or 6.23% are in the age bracket of 19-29 years. A total of 59 AHHs or 15.33% fall under the 
elderly group or 64 years and over is dominated by the female AHHs (32 AHHs or 22.54%) in 
comparison with male (27 AHHs or 11.35%). The marital status and ages of 5 AHHs cannot be 
established due their unavailability during and after the survey. Ethnicity data shows that 100% of 
the AHHs including the 5 AHHs are Khmer. Table 3-2 Summarizes the demographic profile of 
AHHs. 
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Table 3-2: Summary of Demographic Profile of Affected Household Heads 

 
Male 
AHH 

% 
Female 

AHH 
% NA* % Total % 

Marital Status 

Single (never married) 12 5.04 11 7.74 0 0 23 5.97 

Married 219 92.02 92 64.79 0 0 311 80.73 

Divorced 4 1.68 2 1.41 0 0 6 1.56 

Separated 0 0 2 1.41 0 0 2 0.52 

Widowed 3 1.26 35 24.65 0 0 38 9.87 

N/A 0 0.00 0 0 5 100 6 1.56 

Total 238 100 142 100 5 100 385 100 

Ethnicity 

Khmer 238 61.82 142 36.88 5 1.30 385 100 

Total  100  100    100 

Age years 

19-29 13 5.46 11 7.74 0 0 24 6.23 

30-39 54 22.69 25 17.61 0 0 79 20.52 

40-49 68 28.57 33 23.24 0 0 101 26.23 

50-64 76 31.93 41 28.87 0 0 117 30.39 

64< 27 11.35 32 22.54 0 0 59 15.33 

NA* - - - - 5 100 5 1.30 

Total 238 100 142 100 5 100 385 100 
Source: DMS Data 2020. 
*Denotes not Available for Interview. 
 

63. SES data on the age division among all the APs shows that 861 APs or 61.46% are under 
40 years of age, 585 APs or 41.76% are younger than 30 years of age, and the proportion of 
children up to 18 years is 285 APs or 20.34%. Table 3-3 summarizes the age and gender profile of 
the APs. 

Table 3-3: Summary of Age and Gender Profile of Affected Persons 

Gender 
Age in Years 

0-18 19-29 30-39 40-49 50-64 >64 N/A* TOTAL 

Female 125 145 125 104 127 57 0 689 

Male 160 158 138 91 111 42 0 707 

N/A 0 0 0 0 0 0 5 5 

Total No. 285 310 266 198 238 99 5 1,401 

Total % 20.34 22.13 18.99 14.13 16.99 7.07 0.36 100.00 
Source: DMS Data 2020. 
*Denotes not Available for Interview. 

2. Educational Attainment  

64. About one third or 129 AHHs (33.51%) have a primary level education and another third or 
128 AHHs (33.29%) have attained secondary school education. A higher proportion of primary level 
education has been attained by female AHHs (63 or 44.37%) compared to male AHHs (66 or 
27.73%) while higher proportion of secondary level education attained by male AHHs is (90 or 
37.81%) compared with female AHHs (38 or 26.76%). However, the educational level of women is 
lower than of men, with proportionally more women (44.37%) than men (27.73%) with only primary 
level education. The proportion of AHHs who never attended school is also larger among women 
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(16.20%) than among men (2.10%). The proportion of female AHHs with high school (9.15%) or 
university (3.52%) education is likewise far lower than the proportion of male (19.75%, respective 
12.61%) AHHs. Table 3-4 summarizes the education attainment of AHHs. A total of 60 AHHs have 
attained high school education while 35 AHHs have finished University level education. In both 
cases there more male AHHs. No AHHs has attended vocational training and 28 AHHs 5 male 23 
female) have never attended school. Education data on 5 AHHs could not obtained for reasons 
mentioned earlier. Table 3-4 summarizes the educational attainment of AHHs. 

Table 3-4: Summary of Educational Attainment of AHHs 

Education  
Male Female NA* Total 

No. % No. % No. % No. % 

Never Attended School 5 2.10 23 16.20 0 0.00 28 7.27 

Primary School 66 27.73 63 44.37 0 0.00 129 33.51 

Secondary School 90 37.81 38 26.76 0 0.00 128 33.25 

High School 47 19.75 13 9.15 0 0.00 60 15.58 

Finished University 30 12.61 5 3.52 0 0.00 35 9.09 

Vocational Training 0 0.00 0 0.00 0 0.00 0 0.00 

Not Available Interview 0 0.00 0 0.00 5 100.00 5 1.30 

Total  238 100.00 142 100.00 5 100.00 385 100.00 
Source: DMS Data 2020. 
*Denotes not Available for Interview. 
 

65. Regarding the educational attainment of all the APs, slightly more APs or (477 APs or 
34.05%) attained primary education than the APs (432 APs or 30.84%) attaining secondary 
education. The proportion of females (279 APs or 19.91%) attaining primary level education is 
slightly more than the proportion of males (198 APs or 14.13%), while the proportion of secondary 
level education of males (226 APs or 16.13%) is slightly higher (206 APs or 14.70%) than the 
females. A larger proportion of males compared to females attain with high school and University 
of education. Only 3 APs (2 male and one female) attended vocational training. Table 3-5 
summarizes the education attainment of the APs. 

Table 3-5: Summary of Educational Attainment of APs 

Education  
Male Female NA* Total 

No. % No. % No. % No. % 

Never Attended School 23 2.07 47 3.35 0 0 76 5.42 

Primary School 198 14.13 279 19.91 0 0 477 34.05 

Secondary School 226 16.13 206 14.70 0 0 432 30.84 

High School 151 10.78 99 7.07 0 0 250 17.84 

Finished University 101 7.21 57 2.07 0 0 158 11.28 

Vocational Training 2 0.14 1 0.07 0 0 3 0.21 

Not Available for Interview 0 0.00 0 0.00 5 0.36 5 0.36 

Total  701 100.00 682 100.00 5 0.36 1,401 100.00 
Source: DMS Data 2020. 
*Denotes not Available for Interview. 

3. Livelihoods 

66. A total of 357 AHHs or 92.73% are employed or hold an occupation as their main source of 
livelihood. Out of these, the male AHHs employed in government, private work, private employee 
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and in other income categories are significantly higher than that of the female AHHs.10 Almost equal 
proportion of male (12 AHHs) and female (11 AHHs) have no work or have retired. Table 3-6 
summarizes the main source of livelihood of the AHHs.  

Table 3-6: Summary of Main Source of Livelihood AHHs 

Income category 
Male Female NA* Total 

No. % No. % No % No. % 

Government 27 10.15 5 4.39 0 0 32 8.31 

  Government Officer 6 2.26 2 1.75 0 0 8 2.08 

  Military Officer 1 0.38 0 0.00 0 0 1 0.26 

  National Police  11 4.14 0 0.00 0 0 11 2.86 

  Royal Gendarmerie 2 0.75 0 0.00 0 0 2 0.52 

  Officer of Pro./Dist./Com.  2 0.75 0 0.00 0 0 2 0.52 

  Teacher 5 1.88 3 2.63 0 0 8 2.08 

Private work 127 47.74 64 44.44 0 0 191 49.61 

  Business  1 0.38 0 0.00 0 0 1 0.26 

  Carpenter/Iron marker 3 1.13 1 0.69 0 0 4 1.04 

  Farming/Animal raising/forestry 89 33.46 46 31.94 0 0 135 35.06 

  Selling  34 12.78 17 11.81 0 0 51 13.25 

Private employee 55 14.29 25 21.93 0 0 80 20.78 

  Construction 8 3.01 3 2.63 0 0 11 2.86 

  Factory worker 5 1.88 7 6.14 0 0 12 3.12 

  Hank/Micro Finance 5 1.88 0 0.00 0 0 5 1.30 

  Health Service/Pharmacy 0 0.00 0 0.00 0 0 0 0.00 

  Hotel/guesthouse 1 0.38 1 0.88 0 0 2 0.52 

  Marketing/Seller 31 11.65 14 12.28 0 0 45 11.69 

  Restaurant 1 0.38 0 0.00 0 0 1 0.26 

  Technician/Computer 2 0.75 0 0.00 0 0 2 0.52 

  Transport Operator 2 0.75 0 0.00 0 0 2 0.52 

Other work/occupation 45 16.92 9 7.89 0 0 54 14.03 

Total APs with occupations  254 95.49 103 90.35 0 0 357 92.73 

No work/retired 12 4.51 11 9.65 0 0 23 5.97 

  Remittance 7 2.63 7 6.14 0 0 14 3.64 

  Rental income 1 0.38 3 2.63 0 0 4 1.04 

  Retired 4 1.50 1 0.88 0 0 5 1.30 

Not Available for Interview 0 0.00 0 0.00 5 100.00 0 0.00 

TOTAL  AHHs 266 100.00 114 100.00 5 100.00 385 100.00 

Source: DMS Data 2020. 
*Denotes not Available for Interview. 
 

67. Out of the total of 1,401 APs, 883 APs or 59.46% are engaged in some type of employment, 
work or business activity. Out of 1,401 APs, the male and female employed are 449 APs or 32.05% 
and 384 APs or 27.41% respectively, indicating a higher proportion of males employed. The private 
employee income category has the highest number of employees of 415 APs or 29.62% consisting 
of 197 APs or 14.06% males and 218 APs or 15.56% females, followed by private work category 
226 APs or 16.13% consisting of 119 APs or 8.49% males and 107 APs or 7.64% females. These 
two income categories are the major sources of livelihood of the APs they have professions as 
factory workers, market vendors, sellers and farming/animal raising and forestry. The government 
employs 59 APs or 4.21% of the total APs and there are 133 APs or 9.49% working in the other 

 

 
10 Other income category refers to those income professions not listed in Table 3-6. 
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work income category.11 Out of the 529 APs who don’t work or are students, 495 APs  are reported 
to be not working/students category, while the remaining 34 APs non-working live on remittances 
from family members or relatives or get rental income or are retired. Table 3-7 summarizes the 
main sources of livelihood of the APs.  

Table 3-7: Summary of Main Source of Livelihood All APs 

Income category 
Male Female NA* Total 

No. % No. % No. % No. % 

Government  42 3.00 17 1.21 0 0 59 4.21 

  Government Officer 9 0.64 3 0.21 0 0 12 0.86 

  Military Officer 3 0.21 2 0.14 0 0 5 0.36 

  National Police  15 1.07 2 0.14 0 0 17 1.21 

  Officer of Pro./Dist./Com.  3 0.21 1 0.07 0 0 4 0.29 

  Royal gendarmerie 2 0.14 0 0.00 0 0 2 0.14 

  Teacher 10 0.71 9 0.64 0 0 19 1.36 

Private work 119 8.49 107 7.64 0 0 226 16.13 

  Business  1 0.07 0 0.00 0 0 1 0.07 

  Carpenter/Iron marker 12 0.86 1 0.07 0 0 13 0.93 

  Farming/Animal raising/forestry 106 7.57 106 7.57 0 0 212 15.13 

Private employee 197 14.06 218 15.56 0 0 415 29.62 

  Construction 26 1.86 5 0.36 0 0 31 2.21 

  FactoryWgworker 26 1.86 73 5.21 0 0 99 7.07 

  Hank/Micro Finance 10 0.71 6 0.43 0 0 16 1.14 

  Health Service/Pharmacy 1 0.07 1 0.07 0 0 2 0.14 

  Hotel/guesthouse 1 0.07 6 0.43 0 0 7 0.50 

  Market Vendor 50 3.57 39 2.78 0 0 89 6.35 

  Restaurant 4 0.29 0 0.00 0 0 4 0.29 

  Technician/Computer 4 0.29 2 0.14 0 0 6 0.43 

  Transport Operator 6 0.43 0 0.00 0 0 6 0.43 

  Trade/Sellers 69 4.93 86 6.14 0 0 155 11.06 

Other work/occupation 91 6.50 42 3.00 0 0 133 9.49 

Total APs with occupations  449 32.05 384 27.41 0 0 833 59.46 

Unemloyment Income 15 1.07 19 1.36 0 0 34 2.43 

  Remittance 8 0.57 11 0.79 0 0 19 1.36 

  Rental income 2 0.14 5 0.36 0 0 7 0.50 

  Retired 5 0.36 3 0.21 0 0 8 0.57 

Not working/Student 243 17.34 286 20.41 0 0 529 37.76 

Not Available for Interview   0.00   0.00 5 0.36 5 0.36 

TOTAL  APs 707 50.46 689 49.18 5 0.36 1401 100.00 

Source: DMS Data 2020.   
*Denotes not Available for Interview. 
 

68. The data of income categories shows that out of the 833 APs employed (Table 3-6), 774 
APs or 92.92% get their livelihoods from private sector activities. Out of the total of 774 APs, 
farming/animal raising/forestry sector has the highest share at 212 APs or 27.39% with male and 
female employees equally represented at 106  APs or 13.70% each, followed by sellers at 155 APs 
or 20.03%, then other work category of employment at 133 APs or 17.23%, factory workers at 99 
APs or 12.82% and market vendors at 89 APs or 11.50%. More males are engaged in all other 

 

 
11 Other income category refers to those income professions not listed in Table 3-7 



 

21 

 

 

income profession category except for factory workers and farming/animal raising/forestry, the latter 
equally matched. Table 3-8 Summarizes the income categories of private sector livelihoods. 

Table 3-8: Summary of Income Categories of APs from Private Sector Livelihoods 

Income Profession Category 
Female Male Total 

No. % No. % No. % 

Farming/animal raising/forestry 106 13.70 106 13.70 212 27.39 

Trade/Sellers 69 8.91 86 11.11 155 20.03 

Construction 5 0.65 26 3.37 31 4.01 

Factory workers 73 9.45 26 3.37 99 12.82 

Market vendors 39 5.04 50 6.46 89 11.50 

Other work 42 5.44 91 11.79 133 17.23 

Rest of private professions  16 2.07 39 5.04 55 7.11 

TOTAL 335 46.84 424 52.89 774 100.00 
Source: DMS Data 2020. 

4. Household Income and Expenditure Levels 

69. According to the SES results, an overwhelming majority of the AHHs, 371 AHHs or 96.36% 
have an annual income above the national poverty line of $1,584 for an average household size of 
4 persons. A total of 336  AHHs (207 male and 129 females) or 87.27% have annual income 
between $1,585 to $1,999 just above the national poverty line, 17 AHHs (12 male and 5 female) or 
4.42% annual income is between $2,000-$2,999, 4 AHHs (males) or 1.04% are in $3,000 to $3,999 
category while a small proportion of affluent AHHs with an annual household income level over 
$4,000 (13 AHHs 3.38% are male and 1 AHH or 0.26% is female).Only 9 AHHs (2 males and 7 
females) annual income is below the national poverty rate and are officially classified as poor. 
Unaccounted income has been for 5 AHHs who were unavailable during and after the survey. Table 
3-9 summarizes the annual income of the AHHs. 

Table 3-9: Summary of Annual Income of Affected Households Heads 

Income ($) 
Male AHH  Female AHH NA* TOTAL 

No. % No. % No. % No. % 

≤1,584 2 0.50 7 1.81 0 0.00 9 2.34 

Between 1,585-1,999 207 53.77 129 33.51 0 0.00 336 87.27 

Between 2,000 – 2,999 12 3.12 5 1.31 0 0.00 17 4.42 

Between 3,000-3,999 4 1.04 0 0.00 0 0.00 4 1.04 

≥4000 13 3.38 1 0.26 0 0.00 14 3.63 

Not Available for Interview 0 0 0 0 5 1.30 5 1.30 

TOTAL 238 100.00 142 100.00 5 1.30 385 100.00 
Source: DMS Data 2020. 
*Denotes not available for Interview 
 

70. Regarding household monthly expenditure, the surveyed AHs reported that their largest 
expenditure category is food, followed by education, clothing, transportation and communication 
(mobile phone and internet services). A total of 179 AHs or 46.49% reported a monthly expenditure 
between $50 and $99, followed by 65 AHs or 16.88% between $100-$149 and 22 AHs between 
$150-$199 while 82 AHs or 21.30% have a monthly expenditure below $50. Only 14 AHs or 3.64% 
reported having a monthly expenditure of more than $400. Monthly expenditures of 5 AHs are not 
reported as they were neither available during the DMS nor could be located through commune 
and village chiefs after the survey. Table 3-10 summarizes the monthly expenditure of AHs. 
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Table 3-10: Summary of Monthly Expenditure of Affected Households 

Currency 
($) 

No. of AHs % 

<50 82 21.30 

50-99 179 46.49 

100-149 65 16.88 

150-199 22 5.71 

200-299 13 3.38 

300-249 1 0.26 

350-399 4 1.04 

>400 14 3.64 

Not Available for Interview 5 1.30 

Total 385 100.00 
Source: DMS Data 2020. 

5. Vulnerable Affected Households 

71. Special attention is paid to identifying vulnerable groups that will be affected by the 
subproject during the resettlement planning stage. Specific concerns expressed during the one to 
one and house to house consultations with these groups of displaced persons were considered in 
targeted measures to avoid or mitigate adverse impacts. The key objective is to improve their status 
and livelihood sources as much as possible through additional compensation package for livelihood 
restoration. 

72.  A total of 9 AHs surveyed during the SES have been identified as vulnerable (Tables 2-12). 
Majority of or seven (7) of the vulnerable AHs (VAHs) are female household heads. The types of 
vulnerability criteria are (a) poor households (those below the poverty line as defined nationally); 
(b) female headed poor household with dependents who may require specific resettlement planning 
considerations; (c) landless households; (d) children and elderly headed households who are 
landless with no means of support; (e) disabled headed households with no other means of support; 
and (f) customary land users and indigenous people. All the affected vulnerable AHs are ID poor. 
The main impacts of the VAHs is on loss of private land. One female headed household VAH will 
lose 100% of residential land which she uses for agricultural purpose. There is no structure on this 
residential land. There are no landless VAHs, and no VAHs will be relocated. As noted earlier in 
para. 55, at the DMS stage some affected households were not available for interviews or were 
overlooked. These include 5 AHs and 6 affected tenant households. Their vulnerability status needs 
to be confirmed. Once the COVID situation improves, GDR will carry out the census and SES, and 
meaningful consultations with these AHs. Based on the data, GDR will prepare an addendum that 
will be approved by the IRC, cleared and disclosed by ADB and implemented before the civil works 
commence. The VAHs compensation is in the entitlement matrix.  

6. Gender Considerations 

73. There are 142 female-headed households affected by the Subproject. Gender concerns 
and issues have been considered in the LAR planning, especially in the socio-economic data 
collection on AHs and APs. Gender disaggregated data contributed to identification of impacts, 
vulnerability and risks which ensured that the needs and concerns of women are addressed in this 
DRP. Both men and women participated in the DMS and were consulted on resettlement assistance 
and compensation issues and GRM procedures and processes should they had any complaints at 
any stage of subproject implementation.  
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74. Out of the total nine (9) vulnerable AHs surveyed, seven (7) are female headed. The 
vulnerability assessment of the 5 AHs and 6 affected tenant households will be confirmed in the 
addendum.  However, subject to the confirmation of the vulnerable status of 11 AHs/11 APs, one-
time cash assistance of $100 per VAH will be paid to all VAHs. In addition, the VAHs will also be 
entitled to participate in the income restoration program as well and will be accorded priority for 
employment in the construction of the Subproject.   
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CHAPTER IV: INFORMATION DISCLOSURE, CONSULTATION AND 
PARTICIPATION 

A. Public Consultation and Participation at the Start of the DMS 

75. Prior to the start of the DMS survey, a high-level public consultation meeting was held on 
27 November 2019 by the IRC, the Project Management Unit (PMU) and the GDR with province, 
district and commune authorities, ADB representatives (staff and consultants), and led by the 
Deputy Governor of Prey Veng Province. The IRC-WG supported by the Department of Planning 
of the Ministry of Public Works and Transport (MWPT), PMU and Project Implementation Support 
Capacity Development (PISCD) consultants then arranged five (5) public consultations from 6 to 
11 December 2019 with commune officials of Neak Loeung and Preaek Khsay Kha communes, 
and village chiefs and APs from the affected villages of  Neak Loeung, Preaek Ta Sa, Stueng Slout, 
Phum 1, Phum 2 and Phum 6.  A total of 306 APs, 164 male and 142 females participated in these 
meetings.  The schedule, location, and participants of the public consultation meetings with the 
affected communes and villages is summarized in Table 4-1. 

Table 4-1: Summary of Public Consultations prior to Detailed Measurement Survey 

 
Date 

 
Time 

Commune/ 
Sangkat 

Affected 
Village 

No.of APs 
Stakeholder 
Participants Location 

Male Female Total Male Female 

06 
Dec 
2019 

8.00–
10:30 

Preaek 
Khsay Kha  
 

Phum 1  1 0 1 

23 0 
Sansam 
Kosal 
Pagoda 

Phum 2 4 5 9 

Phum 6 3 6 9 

Neak Loeung Stueng Slout 4 3 7 

2:00-
4:30 

Neak Loeung Preaek Ta Sa 56 23 79 19 0 
Neak Loeung 
Pagoda 

09 
Dec 
2019 

9.00–
11:30 

Neak Loeung Preaek Ta Sa 34 17 51 11 0 
Neak Loeung 
Pagoda 

3:00-
5:30 

Neak Loeung  Neak Loeung  35 58 93 10 0 
Neak Loeung 
Commune 
office 

11 
Dec 
2019 

9.30–
11:30 

Neak Loeung 
Neak Loeung  26 30 56 

12 0 
Neak Loeung 
Pagoda Preaek Ta Sa 1 0 1 

Total  164 142 306 75 0  

 
76. The purpose of the public consultation conducted from 5 to 11 December 2019 was to inform 
the APs about the Subproject and the start of the DMS and the SES of the affected assets. During 
the meeting participants were informed on the schedule of the DMS and SES to start from 5 
December 2019. The DMS Questionnaire was translated into Khmer by GDR prior to the meeting. 
It was distributed and explained in detail to the participants for them to fully understand what data 
and information is expected to be collected during the DMS.12 The Public Information Brochure 
(PIB) updated and translated in Khmer by GDR that included the project/subproject information, 
eligibility on cut-off date, entitlements and compensation, GRM procedures and focal points, was 

 

 
12 SOP para. 128. 
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distributed and explained in detailed to the participants. Additional copies of the updated PIB were 
provided to participants to distribute to the AHs/APs who were unable to attend the consultation 
meeting. The cut-off date of 26 December 2011 for eligibility was again announced, and the APs 
were informed that all the subproject impacts identified during the DMS will be measured and 
compensated full replacement cost. The participants were reminded not to expand their existing 
structures or build new structures within the corridor of impact as they will not be compensated. 

77. The public consultation provided timely and adequate information about the Subproject, 
informed AHs about their entitlements, and provided them an opportunity to express and discuss 
their concerns, views, concerns and suggestions to the Subproject design and mitigating measures 
as well as any emerging LAR issues. 

78. An overview of technical design of the project was explained to the participants, including 
the corridor of impact required for the construction of the facilities. The required land acquisition 
was also explained, and the procedures and steps of land acquisition and compensation process 
were made clear and discussed with the participants in order to ensure their understanding of the 
DMS, entitlements, as well as negotiation and contract signing and compensation payment. 
Mitigation measures to be taken during construction in order to minimize negative impacts on 
residents were explained as well.   

79. The APs participating in the consultation meetings were given detailed information of their 
right to complain and how to complain, the step by step functioning of the established Grievance 
Redress Mechanism, and the assistance APs are eligible to in case they have something to 
complain. The updated PIB that contained information of the GRM and filing of complaints was 
delivered to all affected households. 

80. Participants in each consultation meeting were encouraged to ask questions and express 
their concerns and suggestions on any issues regarding the Subproject. Their questions were 
answered by PISCD and GDR representatives and the issues that were of concern for the 
participants were discussed and clarified. The issues taken up by the APs concerned Subproject 
implementation schedule, land requirements, construction impacts on accessibility, compensation 
details and APs’ right to use land after the construction.  The main issues and concerns raised are 
related to payment to the affected households and construction the houses close to the dike.  It 
was responded very thoroughly. All AHs are entitled to get compensation. The houses can be 
constructed along the dike are based on the permission from local authority, especially the 
permission from the MLMUPC. Table 4-2 summarizes the main issues and concerns with 
/clarifications and responses provided. Detailed questions and the answers provided can be found 
in reporting from the public consultation meetings in Annex E-2. Lists of participants in the 
consultation meetings are enclosed in Annex E-2 as well. 

Table 4-2: Summary of Main Issues and Concerns with Responses 

Main Issues and Concerns Responses and Clarifications Provided 

When will the subproject start? Date? Month? 
Year? 

The Civil Work will start after the APs are fully 
compensated by first quarter of 2021. 

What is the required land for flood control bank? It is up to the level of the existing land surface; the 
lowest area requires 21 meters each side from the 
central line and we need another 2 meters for 
movement of construction equipment 
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The dike will affect a handpump and some 
banana trees. Will they be compensated? 

Yes, they will be compensated.  

Does the construction of the dike will affect travel 
and farming actives? 

Yes. The construction will start from Preak Tasor 
site. During construction, villagers can access the 
areas from National Road 1. When the 
construction activities reach NR-1, villagers can 
access from the Preak Tasor site. 

When the dike is completed, villagers who are 
living along the dike can build their house closed 
to the dike? 

Villagers will need to seek approval from the local 
authority and MLMUPC at the provincial level. 

What is the size of the flood control dike? Will 
APs be compensated? 

The dike is 4.5km long; 7m wide on top and 42m 
wide at the bottom. All APs are entitled for 
compensation. 

After the dike is completed, can villagers 
construct their houses next to it by using an 
access road connection between a house and 
the dike? Will there be barriers on both sides of 
the dike? 

Villagers need to get a permit to construct houses 
from the local authority and MLMUPC. For safety 
purposes, the dike will have barriers on both sides 
of the road. 

Will APs get compensation for every meter that is 
affected? 

Yes, APs will get compensation for all affected 
properties, including land, crops, and structures. 

Some of the APs have agreed with the local 
authority that they will contribute to the 
government to use their land when the 
government needs the land for the access roads 
construction in the areas. Will these APs be 
compensated? 

Yes, the APs will be compensated if the land is a 
private land. If illegally occupied on the public land, 
they will get compensation for crops, trees and 
structures. Will there be compensation for affected non-fruit 

trees such as Acacia? Please ensure ownership 
of those trees. 

Yes. The owners of non-fruit trees will be 
compensated. 

Source: Minutes of Meeting  

B. Consultation and Information Disclosure during DRP Implementation 

81. To comply with ADB’s SPS (2009) requirements on meaningful consultation, public 
consultations with AHs/APs, will be conducted during the DRP implementation. The consultations 
will provide an opportunity to the APs to share their views and opinions as well as their 
grievances. It will ensure efficient and transparent process of compensation payments and 
prompt resolution of any grievances. 

82. After the approval of DRP by IRC and cleared by ADB, and the budget by MEF, IRC-WG 
and PRSC-WG will arrange three more public consultations with the AHs prior to the signing of the 
contract agreement compensation package when the compensation package for each AH is known, 
budget has been approved and draft contracts have been prepared. However, prior to contract offer 
and to confirm their entitlements, meaningful consultations will be conducted by IRC-WG with the 
5 AHs and 6 affected tenants households who were not available for interviews or overlooked for 
vulnerable assessments at DMS stage.  The consultative meetings will be carried out in two parts 
and advance notice of each meeting will be provided to AHs through the commune/village council 
offices. In the first part, public meetings will be held at commune/village level for all AHs and 
commune village representative and the PIB for the compensation package will be explained in 
detail to all the AHs. The schedule for the AHs contract signing (with deadlines), and legal 
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requirements to receive the compensation (national ID, evidence of land ownership) will also be 
explained. 

83. The second part of consultation will commence soon after the completion of first part on the 
same day to avoid AHs to return on another day. In this part, each AH will be provided with the draft 
contract and the compensation amounts explained to the satisfaction of the AH (husband and wife 
together) on one-to-one basis. In addition to discussions and agreements reached for the signing 
of the contract, the AHs will also have an opportunity to raise any grievances regarding the inventory 
of losses and measurements and/or entitlements. The AHs will be provided options to sign the 
contract there and then or given three (3) days to submit the signed contract to the IRC-WG through 
the village council office. 

84. The next consultation will be conducted at commune or village offices when the 
compensation payments are ready to be disbursed and will be undertaken by the IRC-WG and 
PRSC-WG. However, the schedule for compensation payments will be made to the AHs at least 
one week in advance through the commune and village offices. However, prior to the 
commencement of compensation payments, the AHs will be informed about the GRM and the 
procedures to follow in case they have any complaints about the compensation payments. The 
compensation payments will be made on household to household basis and each AH will be 
provided with the opportunity to seek clarifications about the compensation package prior to 
receiving the payment. 

85. The next consultation will be conducted at commune or village offices when the 
compensation payments are ready to be disbursed and will be undertaken by the IRC-WG and 
PRSC-WG. However, the schedule for compensation payments will be made to the AHs at least 
one week in advance through the commune and village offices. The compensation payments 
will be made on household basis, and each AH will be provided with the opportunity to seek 
clarifications about the compensation package prior to receiving the payment. 

C. Information Disclosure 

86. The updated PIB, which also contains GRM processes and procedures, was explained and 
distributed to the AHs at the consultation meetings prior to the DMS. Documents including the (i) 
DRP endorsed by IRC and cleared by ADB after the DED, (ii) corrective action plan prepared during 
DRP implementation, if any; (iii) updated DRP, the approved DRP will be disclosed on ADB and MPWT 

website, and (iv) resettlement monitoring reports will be disclosed on ADB and MPWT websites. 
These documents translated into Khmer language will also be disclosed to the AHs/APs in the two 
commune offices. SES data shows that 28 AHHs never attended school, and therefore are probably 
illiterate. Village or commune head will summarize the contents of the documents for the illiterate 
AHHs, and the monitoring reports will include details related to how information has been disclosed 
to illiterate APs.  
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CHAPTER V: GRIEVANCE REDRESS MECHANISM  

87. A grievance redress mechanism (GRM) has been established for the Subproject to address 
APs’ grievances and complaints regarding land acquisition, compensation and resettlement in a 
timely and satisfactory manner. The APs received information on their rights and the procedures 
for filing grievances or complaints during the five (5) public consultation meetings conducted by the 
IRC-WG with the APs 6-11 December 2019 in Neak Loeung and Preaek Khsay Kha Communes. 
The name and telephone number of the GRM contact person was included in the Updated PIB that 
was distributed to the APs during the public consultations. The updated PIB also contained names 
and phone numbers of contact persons in GDR and MPWT whom APs can contact for any 
clarifications and/or problems regarding land acquisition and resettlement. 

88. The AHs can lodge their complaints either expressed verbally or in written form. In the case 
of verbal complaints, the committee on grievance at any stage in the GRM process will be 
responsible to document this during the first meeting with the AHs and keep this recorded in its file. 

89. The provincial grievance redress committee (PGRC) was established on 28 November 2019 
and re-established on 26 August 2020 through Decision No. 233/19SSRPV, which is enclosed in 
Annex C. GDR provided training on GRM to 24 participants of which three (3) were females on 21 
January 2020. The participants/members comprised eight (8) provincial level, two (2) district level, 
five (5) each from commune and village levels and four (4) from provincial department level. The 
commune level grievance committee comprises commune officials and village leaders. However, 
NGO support can be tapped if the complainant AH/AP have difficulty in preparing the written 
complaints or in assisting APs who cannot read and write. NGO support is also solicited in the filing 
of the complaints to the commune level grievance committee. The designated commune officials 
shall exercise all efforts to settle AP’s issues at the commune level through appropriate community 
consultation and meetings with complainants. All meetings on the grievance process shall be 
recorded by concerned level of grievance committee and copies shall be provided to AHs/APs 
complainants. A copy of the minutes of meetings and actions undertaken shall be provided to IRC 
and ADB upon request. Details of the GRM and complaints status will be summarized and reflected 
in the quarterly progress reports and semi- annual external monitoring reports submitted to ADB. 

90. The procedures for grievance redress in the August 2012 RP will apply to this DRP and are 
as follows: 

91. Stage 1: Affected Household (AH) or an affected person (AP) files a letter of complaint to 
the Village/ Commune Resettlement Sub-committee or with the IRC-WG. The Sub-committee will 
acknowledge receipt of the complaint and enter this into its logbook, If AH/AP finds difficulty in 
preparing the written complaint, s/he may ask the help of an NGO which in turn prepares in his/her 
behalf the letter of complaint to be signed by the AH/AP or when complainant cannot affix his/her 
signature will use thumbprint instead. NGO accompanies the complainant to the Village/Commune 
Resettlement Sub-committee. The Sub-committee provides immediate written confirmation or 
receipt of the complaint. The Sub-committee resolves the filed complaint. However, if after 15 days 
the aggrieved AH/AP does not receive any notice of resolution or hear from the Commune GRC, 
or if the Commune GRC’s decision does not satisfy the AH/AP, the complaint is elevated to the 
District GRC for resolution. 

92. Stage 2: Once the complaint is received by the District Resettlement Sub-committee acting 
as the GRC, it has 15 days within which to act and resolve the complaint to the satisfaction of all 
concerned. If the complaint cannot be solved in this stage or if the AH is not satisfied with the District 
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GRC’s decision, the District GRC files the complaint to the Provincial Resettlement Sub-committee 
acting as the Provincial Grievance Committee for action/resolution. 

93. Stage 3: Upon receipt of the complaint, the PGRC meets the aggrieved party and acts to 
resolve the complaint within 30 days. During the deliberation process, depending upon the nature 
of the complaint, the PGRC may request GDR for a review of the DMS. Within 30 days after the 
submission of the complaint, the PGRC must make a written decision and submit a copy of the 
decision to MPWT, GDR, the IRC through GDR and the complainant AH.  

94. If aggrieved party is dissatisfied with the decision of the PGRC, the complaint is elevated to 
authorized local courts for litigation following the rules of court. If the issue is on compensation and 
the court’s verdict is advantageous to the complainant, the project will abide with the compensation 
amount set by the court, but if the verdict is advantageous to the project, the complainant will 
receive the compensation amount approved by the IRC as recommended by the GDR. During the 
litigation of the case, the RGC will request from the court that the project proceeds without disruption 
while the case is being heard. The RGC shall implement the decision of the court. However, the 
mechanism should not impede access to the country’s jurisdiction or administrative remedies. 

95. All costs involved in resolving complaints (e.g. meetings, consultations, communication and 
reporting/information dissemination) of the Grievance Committee from Stage 1 to Stage 3 are borne 
by the respective provinces, and in Neak Loeung it is charged against the budget of Prey Veng 
province. However, the costs of the court proceedings will be borne by the complainant AH/AP.13 

96. In cases where AHs do not have the writing skills or are unable to verbally express their 
grievances, it is a common practice that AHs are allowed to seek assistance from any recognized 
local groups, Non-Government Organizations (NGO’s), other family members, village heads or 
community chiefs to have their complaints or grievances written for them and affix their 
signature/thumb print to the letter of complaint.  All AHs shall have copies of their DMS forms signed 
and copies of their respective contracts from GDR. As part of its responsibility to monitor the DRP 
implementation, GDR’s DIMDM will monitor the status of resolution/deliberation of grievances and 
complaints of AHs/APs. 

97. If the AH/AP is still not satisfied with the resolution of their complaints at the project and 
central level, he/she may also (or permit representatives to on his/her behalf) raise the concern or 
complaint with the ADB Cambodia Resident Mission (CARM). If the AH/AP is still not satisfied with 
the responses of CARM, he/she can directly contact the ADB Office of the Special Project 
Facilitator.  

  

 

 
13 Para. 157 of the SOP. 
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CHAPTER VI: LEGAL FRAMEWORK 

A. National Legal and Regulatory Framework on Land Acquisition and 
Resettlement 

98. The legal framework for LAR of the Subproject is based on ADB SPS (2009) and the 
national legal framework of RGC. In case there are any differences between requirements set by 
national legal framework and ADB SPS (2009), the latter should take precedence.  

B. National Legal and Policy Framework 

99. There are existing laws that govern land acquisition and resettlement in Cambodia. These 
laws, along with the ADBs SPS, shall govern the procedures for LAR of the Subproject.  

100. The RGC’s 2010 Expropriation Law is the main legal framework that governs land 
acquisition and involuntary resettlement. The 2010 Expropriation Law has listed the development 
of public infrastructure as one of its objectives and extended the definition of public infrastructure 
to any infrastructure “required by the Nation in accordance with the determination made by the 
government.” Public interest is also understood in a broad manner as “the use of land or property 
by the public or by public institutions or their agents.” The expropriation of the ownership of 
immovable property and real right to immovable property can be exercised only if the Expropriation 
Committee has paid fair and just compensation in advance to the owner and/or holder of real right. 

101. Some of the Key Articles of the 2010 Expropriation Law are listed below: 

(i) Article 2: the law has the following purposes: (a) ensure just and fair deprivation of 
a legal rights to private property; (b) ensure prior fair and just compensation; (c) 
serve the national and public interests; and (d) development of public physical 
infrastructure. 

(ii) Article 7: Only the State may carry out an expropriation for use in the public and 
national interests. 

(iii) Article 8: The State shall accept the purchase of part of the real property left over 
from an expropriation at a reasonable and just price at the request of the owner of 
and/or the holder of right in the expropriated real property who is unable to live near 
the expropriated scheme or to build a residence or conduct any business. 

(iv) Article 12: An Expropriation Committee shall be established and headed by a 
representative from the MEF and composed of representatives from relevant 
ministries and institutions. The organization and functioning of the Expropriation 
Committee shall be determined by a sub-decree [Sub Decree No 22 ANK/BK 
promulgated on 22 February 2018]. 

(v) Article 16: Before proposing an expropriation project, the Expropriation Committee 
shall publicly conduct a survey with detailed description about the owner and/or 
rightful owner of the immovable property and other properties which might need 
compensation; and all other problems shall be recorded as well. In conducting this 
survey, the Expropriation Committee shall arrange a public consultation with the 
authorities at provincial, district and commune level, the commune councils and 
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village representatives or the communities affected by the expropriation to give them 
clear and specific information and to have all opinions from all concerned parties 
about the proposed public infrastructure project. 

102.  Under the Article 3 of the 2010 Expropriation Law that governs the provision for projects 
financed by development partners in Cambodia, the RGC issued in 2018 the Standard Operating 
Procedures (SOP) for Land Acquisition and Involuntary Resettlement (LAR). 14  The SOP for 
Externally Financed Projects in Cambodia and LAR (2018), reflects RGC’s laws and regulations 
relating to the acquisition of land and the involuntary resettlement of AP and the safeguard policies 
and procedures of Development Partners as applied to public infrastructure investment projects, 
such as the proposed the Project. Where appropriate, the SOP includes references to international 
good practices in resettlement planning, implementation, monitoring and reporting. The SOP has 
been promulgated under Sub Decree No. 22 ANK/BK on 22 February 2018 and applies to all 
externally financed projects in the Kingdom of Cambodia. The GDR of the Ministry of Economy and 
Finance (MEF) is responsible for providing guidance and clarification to users of the SOP. Given 
that the Subproject is to be funded by ADB, the provisions of SOP will apply to the Subproject and 
therefore should be read together with this DRP.  

C. ADB Safeguard Policy Statement (SPS 2009) 

103. The objectives of the ADB SPS (2009) are to: (i) avoid involuntary resettlement, 
wherever possible; (ii) minimize involuntary resettlement by exploring project and design 
alternatives; (iii) enhance or at least restore the livelihoods of all APs in real terms relative to 
pre-project levels; and (iv) improved the standards of living of the displaced poor and other 
vulnerable groups. 

104. The involuntary resettlement safeguard covers physical displacement (relocation, loss 
of residential land, or loss of shelter) and economic displacement (loss of land, assets, access 
to assets, income sources, or means of livelihoods) as a result of: (i) involuntary acquisition of 
land or (ii) involuntary restrictions on land use or on access to legally designated parks and 
protected areas. It also covers whether such losses and involuntary restrictions are full or 
partial, permanent or temporary. 

105. ADB’s Involuntary Resettlement Policy principles include: 

1) Screen the project early on to identify past, present, and future involuntary resettlement 
impacts and risks. Determine the scope of resettlement planning through a survey and/or 
census of affected persons, including a gender analysis, specifically related to resettlement 
impacts and risks. 

2) Carry out meaningful consultations with affected persons, host communities, and concerned 
nongovernment organizations. Inform all affected persons of their entitlements and 
resettlement options. Ensure their participation in planning, implementation, and monitoring 
and evaluation of resettlement programs. Pay particular attention to the needs of vulnerable 
groups, especially those below the poverty line, the landless, the elderly, women and 
children, and Indigenous Peoples, and those without legal title to land, and ensure their 

 

 
14 Accessible at https://www.mef.gov.kh/documents/laws_regulation/LAR-SOP-Final-13032018.pdf 
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participation in consultations. Establish a grievance redress mechanism to receive and 
facilitate resolution of the affected persons’ concerns. Support the social and cultural 
institutions of affected persons and their host population  

3) Where involuntary resettlement impacts and risks are highly complex and sensitive, 
compensation and resettlement decisions should be preceded by a social preparation 
phase. 

4) Improve, or at least restore, the livelihoods of all affected persons through (i) land-based 
resettlement strategies when affected livelihoods are land based where possible or cash 
compensation at replacement value for land when the loss of land does not undermine 
livelihoods, (ii) prompt replacement of assets with access to assets of equal or higher value, 
(iii) prompt compensation at full replacement cost for assets that cannot be restored, and 
(iv) additional revenues and services through benefit sharing schemes where possible. 

5) Provide physically and economically affected persons with needed assistance, including the 
following: (i) if there is relocation, secured tenure to relocation land, better housing at 
resettlement sites with comparable access to employment and production opportunities, 
integration of resettled persons economically and socially into their host communities, and 
extension of project benefits to host communities; (ii) transitional support and development 
assistance, such as land development, credit facilities, training, or employment 
opportunities; and(iii) civic infrastructure and community services, as required. 

6) Improve the standards of living of the affected poor and other vulnerable groups, including 
women, to at least national minimum standards. In rural areas provide them with legal and 
affordable access to land and resources, and in urban areas provide them with appropriate 
income sources and legal and affordable access to adequate housing. 

7) Develop procedures in a transparent, consistent, and equitable manner if land acquisition 
is through negotiated settlement to ensure that those people who enter into negotiated 
settlements will maintain the same or better income and livelihood status. 

8) Ensure those affected persons without titles to land or any recognizable legal rights to and 
are eligible for resettlement assistance and compensation for loss of non-land assets. 

9) Prepare a resettlement plan elaborating on affected persons’ entitlements, the income and 
livelihood restoration strategy, institutional arrangements, monitoring and reporting 
framework, budget, and time-bound implementation schedule. 

10) Disclose a draft resettlement plan, including documentation of the consultation process in a 
timely manner, before project appraisal, in an accessible place and a form and language(s) 
understandable to affected persons and other stakeholders. Disclose the final resettlement 
plan and its updates to affected persons and other stakeholders. 

11) Conceive and execute involuntary resettlement as part of a development project or program. 
Include the full costs of resettlement in the presentation of project’s costs and benefits. For 
a project with significant involuntary resettlement impacts, consider implementing the 
involuntary resettlement component of the project as a stand-alone operation. 

12) Pay compensation and provide other resettlement entitlements before physical or economic 
displacement. Implement the resettlement plan under close supervision throughout project 
implementation. 
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13) Monitor and assess resettlement outcomes, their impacts on the standards of living of 
affected persons, and whether the objectives of the resettlement plan have been achieved 
by taking into account the baseline conditions and the results of resettlement monitoring. 
Disclose monitoring reports. 

D. Other Considerations 

106. Gender and Development. The ADB Policy on Gender and Development (1998) adopts 
gender mainstreaming as a key strategy for promoting gender equity, and for ensuring that women 
participate in, and that their needs are explicitly addressed in the decision-making process for 
development activities. The ADB SPS also reiterates the importance of including gender issues in 
the preparation of safeguards documents at all stages to ensure that gender concerns are 
incorporated, including gender-specific consultation and information disclosure. This includes 
special attention to guarantee women’s assets, property, and land-use rights and 
restoration/improvement of their living standards; and to ensure that women will receive subproject 
benefits. 

107. The following specific actions were undertaken to address gender issues in the Subproject 
during the preparation of the DRP and will be undertaken in the remaining stages of Subproject 
implementation. 

(i) Prior to DMS for the Subproject, the IRC working group acting as the DMS team were 
oriented on the gender issues and concerns that may arise during the public consultation 
and the DMS/SES process.  

(ii) During the DMS, both male and female APs participated in the SES and IOL survey. 

(iii) Timely, fair and just compensation payments for affected assets will be given to both men 
and women as per entitlement policy and cost of affected assets as per RCS results; 

(iv) Grievances and complaints of FHHs will be equally prioritized for resolution/action alongside 
complaints and grievances of men-headed households; 

(v) Internal monitoring indicators on status of DRP implementation will be sex-disaggregated. 
Also, sex-disaggregation of monitoring reports on capacity development and training 
programs, livelihood programs and participation of project stakeholders during project 
implementation.  

E. Gaps and Reconciliations 

108. In general, the main principles of the RGC’s policies on land acquisition, compensation, and 
resettlement assistance reflect those provided in ADB’s safeguard policy of ADB. However, key 
gap analysis and clarifications between ADB’s SPS (2009) and the RGC’s SOP are summarized in 
Table 6-2.  
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Table 6-2: Gap Analysis and Reconciliation of ADB’s SPS (2009) and RGC’s SOP  

No. 

ADB’s SPS 
Requirements on 

Involuntary 
Resettlement (IR) and 

SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating Procedures 
(SOP), 2018 

Gap between ADB SPS 
and SOP 

 

Clarifications 

1 Meaningful Consultations 
and Disclosure  

Carry out Meaningful 
consultations with APs 
including vulnerable 
groups (VGs), relevant 
stakeholders and 
information disclosure on 
entitlements and 
resettlement options.  

(VGs include: those 
below poverty line, the 
landless, the elderly, 
female headed 
households, women and 
children, IPs, and those 
without legal title to 
land).  

To comply with ADB 
SPS IR Principles 2, 9, 
12 (page 17), para 54 
(page 20), para.73 (page 
26), Appendix 2, para 18 
(page 47), para 26, 27, 
28 (page 49)  

 
The SOP, in its chapter IV and under its 
key tasks in basic resettlement plan 
preparation, mentions about 
consultation as one of the tasks which 
aims at bringing awareness about the 
Project to the affected communities 
and inform them about the possible 
alignment and seek their feedback. 

In Chapter V, under key tasks in 
detailed resettlement plan (updated RP 
after detailed design), it mentions 
about consultation as one of the tasks 
which aims to inform APs about the 
overall entitlements and methods of 
compensation and the GRM 
procedures; about relocation to 
Resettlement Sites; and house to 
house consultation to confirm 
measurement survey. 

Chapter- VIII of SOP describes in detail 
the need for public consultations, 
participation and disclosure. In para. 
126, it mentions that the consultation is 
undertaken throughout the project 
cycle 

 
The SOP mostly complies 
with the requirement of SPS 
(2009), however, it does not 
specifically mention about 
disclosing the entitlement 
matrix (EM) to the people 
during consultation. 
However, it mentions that 
the BRP/RP and the 
DRP/UDRP are disclosed 
at the Commune Offices for 
disclosure to affected 
communities. The EM is 
integral part if these 
documents and hence are 
disclosed to the affected 
communities. This is 
explained in more detail in 
Appendix 7 of SOP. It is 
clearly pointed out that the 
EM and the entailments 
under the EM is explained 
to each AH during the 
household to household 
consultation. 

Also, there is no mention of 
disclosure of monitoring 
reports. The SOP does not 

 
Some of the proposed clarifications 

include: 
Personal detailed information of the 
displaced persons and their socio-
economic status and other sensitive 
information compromising their 
privacy will not be disclosed at any 
time. 

DRPs/updated DRPs/resettlement 
monitoring reports contain summary of 
AP consultations (including VGs) 
through- out the project cycle.  

RPs/updated RPs/ resettlement 
monitoring reports are disclosed on 
the ADB and project websites and 
Khmer versions left at communes and 
district levels offices. 

SOP para. 120; generic information for 
the PIB includes the compensation 
policy (the generic entitlements) as 
stated in para 119.  

Four specific consultation meetings 
are mentioned in the SOP but as the 
SOP states consultation will be carried 
out as an on-going process throughout 
implementation.  
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No. 

ADB’s SPS 
Requirements on 

Involuntary 
Resettlement (IR) and 

SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating Procedures 
(SOP), 2018 

Gap between ADB SPS 
and SOP 

 

Clarifications 

specifically mention about 
particular attention to 
women and vulnerable 
groups for their inclusion 
during consultation.   

 

ADB staff may participate in 
consultation meetings.  

Efforts will be made to consult with 
potentially vulnerable affected people 
(as defined in para 53-55) and will be 
done throughout implementation. 

 

2. Grievance Redress 
Mechanism (GRM) 
Establish a GRM that is 
understandable, readily 
accessible, transparent 
procedures, gender 
responsive and culturally 
appropriate.  

To comply with ADB 
SPS IR Principle 2 (page 
17), para 59, 60 (page 
22), Appendix 2, para 29 
(page 49) 

 

Chapter IX of the SOP deals with GRM.  

The GRM is established as a locally 
based arrangement at the provincial 
level for receiving, recording, 
assessing and facilitating the resolution 
of complaints and grievances raised by 
the affected persons in relation to their 
compensation and entitlements for the 
expropriation of land and other 
immovable property under the Law on 
Expropriation. 

 

  
Status of complaints at the commune 
level will be included in the periodic 
monitoring report to ADB.  

Appendix 8.2 of SOP is the Register of 
Complaint, however when reporting, 
the status of complaints will be 
included. 
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No. 

ADB’s SPS 
Requirements on 

Involuntary 
Resettlement (IR) and 

SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating Procedures 
(SOP), 2018 

Gap between ADB SPS 
and SOP 

 

Clarifications 

3. Compensation and 
assistance 

Provide physically and 
economically APs with 
compensation and 
needed assistance  

To comply with ADB 
SPS policy principle 3, 4, 
5, 7 (pg 17) and 
Appendix 2, paras 7, 8, 
9,10 (page 45), 11 and 
12 (page 46), 16 and 17 
(page 47). 

 

 
• The SOP includes the compensation 

and transition/disturbance allowance to 
the APs in its entitlement. 

• SOP has provisions for relocation land 
(for APs with titles or recognized rights 
to land) and are subject to conditions i.e 
availability of government land. This 
does not apply to illegal squatters or 
occupiers. 

• SOP has provisions for loss of 
livelihoods for all APs (limited to 
selection of 1 out of 3 pre-defined 
programs)  

• SOP has provisions for providing 
relocation site to eligible APs which is 
selected factoring in location, the 
availability of the basic social services 
and infrastructure development, 
depending on availability of land at 
affordable prices and availability of 
State land near the project area. 

 

 

SOP Entitlement Matrix 2b transitional 
allowance to be commensurate with 
the time taken to relocate the 
business. 

Livelihood restoration will be 
commensurate with the impact 
assessed during DMS social 
economic survey of the APs. 

For vulnerable groups except for 
illegal squatters, provision of legal and 
affordable access to adequate 
housing and income sources.  

Valuation rates are valid for a period of 
one year from the date of 
endorsement of RCS report by the IRC 
and thereafter updated. 

Affected people with legal rights both 
with hard and soft titles are treated the 
same. 

4. 
 

Procedures for Negotiated 
Settlement 
• Develop procedures in a 

transparent, consistent, 
and equitable manner if 
land acquisition is 

 

Chapter-X (Section-B) of the SOP 
mentions that in the case of acquisition 
of private land where the seller is willing 
to sell and the buyer is willing to buy, 
such land may be acquired under a 
commercial contract. The price will be 

  
For the willing buyer willing seller 
cases (where expropriation will not be 
used), ADB will have access to all the 
documentation for on-site verification 
at GDR. If agreement between the 
willing buyer and willing seller cannot 
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No. 

ADB’s SPS 
Requirements on 

Involuntary 
Resettlement (IR) and 

SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating Procedures 
(SOP), 2018 

Gap between ADB SPS 
and SOP 

 

Clarifications 

through negotiated 
settlement 

• To comply with ADB 
SPS IR safeguards 
policy principle 6 (page 
17), para 73, (page 26), 
Appendix 2, para 25 
(page 48-49) 

 

negotiated as part of commercial 
norms. 

be reached, alternate site will be 
selected.     

Where negotiated settlement is 
applied in lieu of compulsory land 
acquisition based on SR 2 
requirements para 25 will be followed, 
documented and described in the 
resettlement plan and information of 
the negotiations included in the 
monitoring reports.  

A negotiated settlement will offer 
adequate and fair price for land/or 
other assets.   

Ensure that any negotiations with 
displaced persons openly addresses 
the risks of asymmetry of information 
and bargaining power of the parties 
involved in such transactions. 

Negotiated settlement procedures will 
follow para 25 of Appendix 2 of SPS 
and agreed with ADB.     

5. AHs (without titles or 
recognizable rights to land) 
• Ensure that APs 
without titles to land or any 
recognizable legal rights 
to land are eligible for 
resettlement assistance 

Chapter-VII: Section B para 104 states:  
• No compensation for land will be paid 

for AP occupying land in the ROW.  

Section C of the SOP states that:  

• The entitlement to compensation of 
affected persons largely depends on 
the legality of possession or ownership 

• Clarification needed for how 
poor and vulnerable APs 
are provided legal and 
affordable access to land. 

Social land concession is not an 
entitlement. However, IRC can just 
inform the relevant and competent 
local authorities about the affected 
poor, landless households who may 
be eligible to apply for social land 
concession. Criteria for providing 
social land concession will be defined 
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No. 

ADB’s SPS 
Requirements on 

Involuntary 
Resettlement (IR) and 

SR-2 

Land Acquisition and 
Involuntary Resettlement 

Standard Operating Procedures 
(SOP), 2018 

Gap between ADB SPS 
and SOP 

 

Clarifications 

and compensation for loss 
of non-land assets  

To comply with ADB SPS 
IR policy principles 2, 5, 7 
(page 17), Appendix 2, 
paras 9, 11, 12, 16 and 
17 (pages 45, 46 and 47.  

to the land and other assets at the time 
of the Cut-Off Date. The following types 
of displaced persons shall be eligible to 
compensation, but compensation 
would vary depending on their 
situation: 

• Legal owners and holders of title or 
rights to land, including customary 
rights. 

• Tenants and leaseholders, including 
employees, workers and hawkers. 

• Those who have no formal title or rights 
to the land (illegal occupiers) who are 
engaged in farming or businesses. 

• Poor and vulnerable groups. 

by other competent authority. The 
decision on granting a social land 
concession will also be made at the 
sole discretion of the relevant 
authorities in accordance with 
Cambodia regulations on social land 
concession. 

GDR will provide information if there is 
any social land concession program 
available in the Project area in its 
monitoring report. 

 

Source: Aide Memoire Attachment 3 of the Safeguard Policy Dialogue Mission 22-23 August 2019  
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CHAPTER VII: ENTITLEMENTS, ASSISTANCE AND BENEFITS 

A. Project Policies and Principles 

109. In order to achieve the IR objectives, the Subproject will adhere to the policies and principles 
of the DRP as set forth: 

 

(i) Involuntary resettlement and impacts on land, structures and other fixed assets will 
be minimized where possible by exploring all alternative options. 

(ii) Compensation will be based on the principle of replacement cost reflecting the current 
market prices. 

(iii) All the AHs (without any discrimination such as household headed by women, 
disabled, elderly, landless and people living below the national poverty line) confirmed 
to be residing in, doing business, or cultivating land or having right over resources 
within the subproject affected area or land to be acquired or used for the subproject 
during the conduct of IOL and census of AH (Cut-off Date for Eligibility) are eligible for 
resettlement assistance and compensation for non-land assets at full replacement 
cost as mentioned in the entitlement matrix. 

(iv) Meaningful consultation will be carried out with the AHs/APs, indigenous households, 
affected communities and concerned groups and ensure participation from planning 
up to implementation.  The comments and suggestions of AHs/APs  and communities  
will be taken into account. 

(v) The final draft and any updates on the DRP will be disclosed to at relevant Commune 
Offices in a form and language(s) understandable to them after the approval of the 
DRP from the IRC and ADB. 

(vi) Resettlement identification, planning and management will ensure that gender 
concerns are incorporated. 

(vii) Provide all affected households requiring relocation with needed assistance including 
the following: assistance and allowances, secure tenure to the relocated land, and 
better living conditions15 at resettlement sites. 

(viii) Special measures will be incorporated in the DRP to protect socially and economically 
vulnerable groups such as indigenous households, households headed by women, 
children, disabled, the elderly, landless and people living below the generally accepted 
poverty line. 

(ix) Existing cultural and religious practices will be respected and, to the maximum extent 
practical, preserved. 

(x) Culturally appropriate and gender-sensitive social impact assessment and monitoring 
will be carried out in various stages of the subproject. 

(xi) Landowners will be allowed to harvest before and advance notice will be issued to 
minimize, if not avoid loss off income arising from the crop loss. 

(xii) Adequate resources will be identified and committed during the preparation of the 

 

 
15 This refers to improvements in amenities including (i) provision of a toilet and other sanitation facilities, (ii) drainage to 

ensure that the plot does not flood, (iii) ensure connection to electricity and water, and have access roads.  
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DRP, which shall include sufficient budgetary support and made available to cover 
resettlement costs within the agreed implementation period. 

(xiii) There will be no civil works that shall take place for any segment of the subproject, 
until (i) compensation has been fully paid to AHs; (ii) agreed rehabilitation measures 
are in place (iii) the acquired land is free from all encumbrances. 

B. Principles for Valuation 

110. All compensation will be based on the principle of replacement cost. Replacement cost is 
the amount calculated before displacement which is needed to replace an affected asset without 
deduction for taxes and/or costs of transaction as follows: 

a) Residential and farm land based on actual current market prices as per agreed RCS 
that reflect land sales at the time of conducting the RCS, and in the absence of such 
recent land sales, based on prices of recent sales in comparable locations with 
comparable attributes, fees and taxes for land; 

b) Houses and other structures based on actual current market prices, as per agreed 
RCS, of materials and labor without depreciation or deduction for salvaged building 
materials; 

c) Rice and other crops- based on actual current market prices calculated on the average 
productivity kg/ha in the commune, as per agreed RCS; 

d) Fruit and timber trees equivalent to current market price based on productive ages, as 
per agreed RCS. 

C. Eligibility 

111. Only persons and organizations with land, fixed assets and sources of income in the 
subproject COI at the time of the cut-off date of 26 December 2011 are eligible to receive subproject 
entitlements agreed between the RGC and ADB. Only the land, assets and sources of income 
registered during the DMS will be eligible for compensation. Those who encroach into the 
subproject area and build any new structures of or expand any existing new structures after the 
cut-off date will not be entitled to compensation or any other forms of assistance. In the public 
consultation meeting prior to DMS, the AHs/APs were informed that all measurements of affected 
assets within the COI will compensated at full replacement cost. The AHs/APs were reminded that 
that after the DMS, any new structures and expansion of existing structures within the COI will not 
be compensated. The DMS was conducted jointly with the AHs/APs and all impacts in the COI 
found were assessed, measured, and recorded for compensation payment. The AHs/APs were 
provided with yellow slip on their affected assets. 

D. Determining Replacement Cost 

112. The RCS was conducted by an independent national firm, Social Development Consultant 
hired by GDR. The firm undertook its contracted work with area identification, field survey, data 
processing and analysis in March-April 2020. The objective of the RCS was to gather current 
market prices and values of affected structures and their materials; current market value of 
residential and farm land, costs of fruit and timber trees based on their productive ages, and 
prevailing cost of rice and other crops crop per square meter of agricultural land. RCS results 
formed the bases for establishing compensation for affected assets (residential and farm land, main 
and secondary structures, trees and crops) at full replacement cost which are sufficient for 
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AHs/APs to acquire or purchase replacements for assets lost to the project, without deductions 
for taxes, and other transaction costs. The RCS also covers and confirms rates of allowances and 
resettlement assistance. The rates in the RCS report will be valid for one year from the date of 
endorsement of the RCS report by IRC. IRC will officially approve the DRP and endorse the RCS 
report after GDR and ADB team have agreed on the DRP. The RCS report is in Annex A of this 
DRP.    

E. Entitlement Matrix 

113. The Subproject entitlements have been defined in accordance with the various impacts 
identified based on the results of the DMS and SES. The eligibility on entitlements applies to all 
AHs by the Subproject which are categorized in the Entitlement Matrix. All the entitlements on 
compensation and assistance are based on replacement cost. The Entitlement Matrix is presented 
in the Table 7-1 indicating each type of loss and degree of impact with corresponding benefits 
applicable to the specific condition and impacts on AHs. The entitlements that were developed and 
approved in the August 2012 RP have not been lowered but has been enhanced in the Subproject 
DRP as necessary, after the detailed design stage and the revision of August 2012 rates. 

 
Table 7-1: Entitlement Matrix 

Item Type of loss Entitled persons Compensation policy Implementation 
issues 

A. Loss of Land 

1 Residential 
land/agricultural 
land/vacant land plot 
(Partial loss/less 
than 10%) 

266 AHs will lose 
112,179.35m2 

Owners with legal title 
(Legal users are those 
with recognized or 
recognizable land use 
rights such as 
registered title, land 
certificate, survey 
certificate, tax receipts 
and including 
unregistered users per 
Land Law) 
247 AHs lose 
103,869.37m2 of 
productive land 
19 AHs lose 
8,309.98m2 of 
residential land. 

Cash compensation will be paid for 
acquired portions of land based on 
the current market value or 
replacement of residential land as of 
date of issuance of the expropriation 
of the project 

AHs will be notified 3 
months in advance of 
the actual date that 
the land will be 
acquired by the 
subproject. 
 
If the head of AH is 
married, 
compensation will be 
paid in cash to the 
husband and wife 
witnessed by 
Commune Chief. 

2 Residential 
land/agricultural 
land/vacant land plot 
(Loss 10% or more) 

72 AHs will lose 
72,861.51m2 

 

Owners with legal title 
(Legal users are those 
with recognized or 
recognizable land use 
rights such as 
registered title, land 
certificate, survey 
certificate, tax receipts 
and including 
unregistered users per 
Land Law) 
58 AHs lose 
51,033.99m2 of 
productive land. 
14 AHs lose 
21,647.52m2 of 
residential land 

Cash compensation at replacement 
value for the affected area according 
to the RCS 

AHs will be notified 3 
months in advance of 
the actual date that 
the land will be 
acquired by the 
subproject  
If the head of AH is 
married, 
compensation will be 
paid in cash to the 
husband and wife 
witnessed by 
Commune Chief 
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Item Type of loss Entitled persons Compensation policy Implementation 
issues 

B. Loss of Productive Trees and Crops 

3 Fruit trees Custom or legal 
owners of land; owners 
of crops or trees 
(whether have legal or 
customary title to land 
or not). 
143 AHs owning 9,320 
units of affected fruit 
trees 

Compensation for affected fruit and 
timber trees at full replacement cost, 
as to the RCS 

Compensation at full 
replacement cost for 
productive fruit and 
timber trees 

4 Non-fruit trees 20 AHs owning 65 
units of timber trees 

5 Standing crops 126 AHs  11.55ha of rice, vegetables and 
legumes; based on average yields, 
about 2.05 tons rice, 46.5 tons corn, 
3.9 tons beans, 2.9 tons cucumber, 
1.3 tons pumpkin, 38kg bitter melon, 
33kg luffa gourd. 

AHs will be allowed to 
harvest the rice and 
other crops. 
 
AHs will keep the land 
vacated within one 
month after receiving 
the compensation 
payment 

 

C. Loss of Structures 

6 Structure and any 
other 
asset/Secondary 
structures (Partially 
affected only) 

Owners of the 
structure whether or 
not land is owned 
(i)  1 Main house 
owned by 1 AH fully 
affected to be 
demolished and rebuilt 
on the same land. 
 
(ii) 1 store partially 
affected roof owned by 
1 AHs; and 1 motor 
repair shop fully 
affected to be 
demolished and rebuilt 
on the same land. 
 
(iii) 98 units owned by 
23 AHs fully and 
partially affected 
secondary structures  
 

 

1) Compensation in cash for all fully 
and partially affected structures at 
100% of the full replacement cost for 
materials and labor. The amount will 
be sufficient to rebuild the structure 
at current market prices; 
 
2) Compensation and assistance will 
be provided at full replacement cost 
in the form of cash without any 
deductions for depreciation for 
salvageable materials. 

If the head of 
household is married, 
compensation will be 
paid in cash to husband 
and wife witnessed by 
the Commune Chief.  
 

 

D. Impact on vulnerable AHs 

7 Any loss or impact; 
significant impacts 
on vulnerable AHs 

Vulnerable 
households 
9 AHs 

• One-time cash assistance of 
$100 per vulnerable AH 

• Entitled to participate in the  
Income Restoration Program or 
$500/AH cash assistance for 
IRP. 

• Priority for employment in the 
subproject construction works. 

 

Improved 
livelihoods 

E. One-time Cash Assistance for Shifting structures  
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Item Type of loss Entitled persons Compensation policy Implementation 
issues 

8 Affected Structures 
fully or partially to be 
demolished and 
rebuilt 

1 AH. Entirely affected 
main structure shifting 
to adjacent land 
 
 2AHs. Partially 
affected shifting the 
entire motor repair 
shop to adjacent area 
and removal of roof. 

One-time cash assistance of 
$66/AH. 
 
 
 
One-time cash assistance of $33/AH 

 

F. Dismantling Allowance 

9 Main structures, 
stores and 
secondary 
structures that will 
move/shift back in 
the remaining land 
outside of COI 

1 AH owning a main 
structure, 1 AH owning 
store. 1 AH owning 
motor repair shop, 20 
other affected 
secondary structures. 
 

A lump sum of $40 as compensation 
payments for dismantling and re-
assembling of affected main and 
secondary structures 

 

G. Allowances 

10 Allowance for 
Transport 

Shifting structures of 
AHs 
1 AH. Main structure 
demolished and rebuilt 
in other area in same 
village. 
 
2 AHs. 1 motor repair 
stop shifted back to 
adjacent land and one 
roof partially removed. 

A lump sum of $60/AH  
 
 
 
 
 
 
A lump sum of $40/AH. 

 

H. Impacts on cultural property 

11 Important premises 
and/or structures 

Community, any and 
all AHs 
 
2 Lion statues 

All affected and religious assets shall 
be re-established or rebuilt at 
alternative sites and the full cost of 
construction  

Mitigation of impacts 
on 
religious/ceremonial 
premises and/or 
structures. 

I. Temporary Income loss 

12 Temporary 
income loss from 
business. 

All AHs who are 
engaged in businesses 

2AHs 

One-time cash assistance of $50/AH   

J. Loss of Livelihood 

13 Loss of income 
full/partial rom 
productive land 
(from 10% or more 
of land holdings). 

 

Owner of productive 
land  
72 AHs 
 

 

• One-time cash assistance 
of $200/AH and 

• Participate in Income 
restoration Program, or $500/AH for 

IRP. 

Livelihood 
restoration 

K. Impacts during construction 

14 Damage to assets 
crops and trees 
during construction 
(temporary impact) 
 
Damage to fields 
and associated 
infrastructure 

Owner of crops 1) Contractor will be required 
by Contract to pay these costs. 
2) Compensation for loss 
production in cash at replacement 
cost (value of lost production within 
the ROW or for access) for the 
period of construction or 
maintenance. This will be a 

1) Construction and 
maintenance will be 
carried out so as to 
minimize damage 
2) Construction will be 
required by Contract to 
stay within the COI. 
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Item Type of loss Entitled persons Compensation policy Implementation 
issues 

including bund walls, 
drains, channels etc. 

minimum of one harvest where 
damage occurs during growing 
season 
 

3) As part of the civil 
works contract/ all 
access reinstated and 

compensated. 

L. Unanticipated involuntary resettlement impacts beyond 1 to 13 above 

15  New eligible AHs The unanticipated impacts identified 
will be addressed and included in the 
updated DRP and provided with the 
same entitlements as those of the 
other displaced persons. 

GDR shall ensure the 
conduct of a social 
assessment and 
update or formulate a 
new RP or a DRP 
addendum depending 
on the extent of the 
impact changes. 
Unanticipated impacts 
will be documented 
and mitigated based 
on the principles 
provided in this DRP. 

Source: Entitlement Matrix of August 2012 draft RP.  
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CHAPTER VIII: INCOME RESTORATION AND REHABILITATION 

A. Income Restoration for Affected Households Experiencing Major Impacts 

114. The Subproject’s August 2012 RP outlined an Income Restoration Program (IRP) for the 
AHs who will experience major impacts by losing 10% or more of their productive land and for poor 
and vulnerable AHs under the national poverty line losing land and/or assets.  

115. The DMS identified 72 AHs losing 10% or more of their productive land and 9 poor and 
vulnerable AHs. On 15 July 2020, the IRC-WG together with the PRSC-WG organized a meeting 
in Neak Loeung Commune office where all these eligible AHs were invited to participate to be 
informed of the provisions of IRP in the August 2012 draft RP. The Commune Chiefs in their 
opening remarks encouraged the participants to optimize their skills development from the training 
offered under the IRP. The AHs were informed of their entitlements of IRP in the August 2012 draft 
RP and the courses provided by the Prey Veng Provincial Training Center would be provided free 
to each AP. The shot-term and longer-term strategies were discussed in detail with the participants. 
They were informed that they could participate in longer-term strategy of the IRP training program 
that included Agricultural Enhancement Program and Agricultural Training Program. The 
participants were also told that a training needs assessment for Agricultural Training Program and 
an inventory of skill will be prepared on their preferred choice of courses. They were also given the 
option to receive a one-time cash assistance of $500/AH for livelihoods development. Opportunities 
were given to the participants to discuss amongst themselves on their preferred choice of IRP. As 
a result of their discussions all the eligible AHs preferred to receive the income restoration 
assistance in cash instead of participating in an IRP.  However, at the DMS stage some affected 
households were not available for interviews or were overlooked. These include 5 AHs and 6 
affected tenant households. Their vulnerability status needs to be confirmed. Once the COVID 
situation improves, GDR will carry out the census and SES, and meaningful consultations with 
these AHs. Based on the data, GDR will prepare an addendum which will include the IRP 
entitlements of these AHs that will be approved by the IRC, cleared and disclosed by ADB and 
implemented before the civil works commence. The Minutes of the Meeting are in Annex E-3. 

B. Temporary Loss of Income 

116. There is one AH/5 APs whose store will be partially and one AH/6 APs whose motor 
repair shop will be partially affected. Both AHs will temporarily lose income during transition 
period of partial removal of roof of the store and shifting back and reconstruction of the motor 
repair shop, respectively. The removal of the roof will not take more than a day while 
dismantling of the motor repair shop and its reconstruction will take a week. Both AHs will be 
given a one-time cash assistance of $50/AH for temporary loss of income as per entitlement 
matrix of the subproject. They will be informed in advance to ensure that no prolonged income 
losses will be experienced. 

C. Special Measures to Support Vulnerable Groups 

117. There are 9 AHs categorized as belonging to a vulnerable group. As per entitlement 
matrix, these AHs will be provided a one-time cash assistance of $100 regardless of whether 
they fall into more than one classification of vulnerable group. The VAHs will also be eligible 
to participate in the IRP and will be accorded priority for job opportunities in the construction 
activities under the Subproject. 
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CHAPTER IX: DRP BUDGET  

 
118. The resettlement cost has been estimated based on results of the DMS and the RCS at full 
replacement cost. The costs for compensation to affected land, all affected main and secondary 
structures, crops and trees, temporary income losses and other resettlement assistances under the 
Subproject will be financed from the national budget and no financing will be required from the ADB 
loans and grants. The resettlement budget is estimated $3,00,406.41, which includes: (i) 

$2,224,234.37 as direct cost of compensation; (ii) external monitoring and internal monitoring 
reports cost of five percent (5%) of the direct cost equal to $111,211.72; (iii) administrative cost of 
fifteen percent (15%) the direct cost equal to $333,635.16, (iv) contingency cost of fifteen percent 
(15%) of the direct cost equal to $332,635.16 and (v) and a special contingency of $6,600.00.16 
The cost for grievance redress mechanism will be charged against budget of Prey Veng province. 
Table 9-1 Summarizes the detailed resettlement budget. 

Table 9-1: Summary of Resettlement Budget   

No. Description 
RCS 
Code 

Unit Quantity 
Unit cost 

(USD) 
Amount (USD) 

A LAND ACQUISITION      

1 
Residential land along 
national Road 1 

1 m2  174.40 250.00 43,600.00  

2 
 Farmland along rubber road 
310, land No. 181,183 & 184 
from PK 0+025 to PK 0+175 

9 m2  5,541.33 40.00 221,653.20  

3 

 Village Land along gravel 
road that pass by pagoda 
gate which between PK 
3+700 to PK 3+900 and from 
PK 3+900 to PK 4+225 

2 m2  718.70 30.00 21,561.00  

4 
 Village land from PK 0+200 
to PK 0+325 

8 m2  3,474.47 23.00 79,912.81  

5 
Farmland along gravel road 
that pass by pagoda gate 

3 m2  5,032.90 15.00 75,493.50  

6 
 Farmland from PK 0+350 to 
PK 0+725 

7 m2  15,535.55 12.00 186,426.60  

7 

Farm land in the corner of 
trail road where land 
condition is like crow’s foot - 
14 land plots- from PK (499 & 
509), (1431 &1432), (1545 
&1547), (1627, 1748, 
1747,1633) and (1684, 1685, 
1715&1713) 

10 m2  10,018.16 11.00 110,199.76  

8 Farmland along the canal  11 m2  4,315.12 10.00 43,151.20  

9 

Farmland from PK 3+475 to 
PK 3+200, from PK 3+125 to 
PK 2+775 and from PK 
2+700 to PK 2+300  

5 m2  
      

44,557.18 
9.00 401,014.61  

10 
Farmland from PK ០+825 to 
PK 2+250 

6 m2  95,493.05 8.00 763,944.40  

 SUB-TOTAL A   184,860.86      1,946,957.08 

 

 
16 Estimated for the 11 AHs that were not interviewed or overlooked vulnerability assement at DMS stage. 
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B MAIN STRUCTURES      

B1 
Main house fully affected and 
reconstructed 

5A m2 105.06 597.11 62,732,38 

B2.1 Store partially affected S1 m2 30.06 72.50 2,179.35 

B2.2 
Motor repair shop fully 
reconstructed 

S2 m2 23.22 38.15 885.43 

 SUB-TOTAL B   149,74   65,747.56 

       

C 
SECONDARY 
STRUCTURES 

      

C1 Kitchen K1 m2 51.5 64.50 3,321.75 

C2.1 Bathroom/toilet B1 m2 6.66 62.45 415.92 

C2.2 Bathroom/toilet B2 m2 4.8 57.20 274.56 
C3.1 Farm shed/hall S3 m2 35.64 9.60 342.14 

C3.2 Farm shed S4 m2 9.6 18.30 175.68 

C4 Extended eaves F5 m2 7.6 26.10 198.36 

 SUB-TOTAL C   115.80  4,728.41 

       

D OTHER STRUCTURES      

1 Sewerage of 0.6 meter SS21A No. 50  8.50  425.00 

2 Pump well SS31 No. 8    250.00  2,000.00 

3 Concrete Mortar SS4 m2 35.05   7.00  245.35 

4  Concrete veranda SS36 m2 10.3  38.00  391.40 

5 
Wood fence with horizontal 
wire 

SS7 M 78.2 3.00  234.60 

6 
Concrete fence with 
horizontal wire 

SS8 M 228.6      5.00  1,143.00 

7 Concrete post with steel wire SS10 M 88 6.50  572.00 

8 
Tube Structure and Tube 
Wall 

SS11 m2 203.25 
         

30.00  
6,097.50 

9 
Brick wall 10cm with cover 
both sides 

SS13 m2 34.5     33.00  1,138.50 

10 Brick wall with steel wire SS14 m2 169.5    28.00  4,746.00 

11 
Brick wall 20cm with cover 
both sides 

SS15 m2 449.3 45.00  20,218.50 

12 Brick wall 20cm without cover SS16 m2 35.8    39.00  1,396.20 

13 Iron door SS39 No.  2 365.00  730.00 

14 Concrete pole (0.4x0.4) SS35 M 8  15.00  120.00 

15 Lion statue SS37 No. 2   130.00  260.00 

16  Dragon’s head statue SS33 No. 1    250.00  250.00 

17 Stone entrance gate 2m SS12 No. 2    75.00  150.00 

18 Pagoda gate SS32 No. 1 
  

5,000.00  
5,000.00 

19 Small steel window SS38 No. 1 285.00  285.00 

20 Large steel window SS39 No. 2 
    

365.00  
730.00 

21 Drain box SS22 No. 50    10.00  500.00 

22 Sewerage hole SS23 No. 2    40.00  80.00 

23 Large spirit house SS26 No. 1 100.00  100.00 

24 Small iron door SS38 No. 1 285.00  285.00 
25 Soil Grave SS2 No. 1   800.00  800.00 

 SUB-TOTAL D     47,898.05 

 SUB-TOTAL B+C+D     118,095.94 

       

E STANDING CROPS      
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1 Rice 1 m2 5,256.31 0.046 241.79 

2 Corn 2 m2 83,733.66 0.060 5,024.02 

3 Beans 3 m2 15,366.33 0.174 2,673.74 

4 Cucumber 5 m2 8,851.82 0.078 690.44 

5 Pumpkin 7 m2 1,990.40 0.310 241.79 

6 Bitter Melon 8 m2 127.50 0.116 14.79 
7 Luffa Gourd 9 m2 127.50 0.080 10.20 

 SUB-TOTAL E     8,896.77 

       

F TREES      

F1 FRUIT TREES      

 Mango small 1-3 yrs 1) Tree 163 20.00    3,260.00  

 Mango medium3-5 yrs 1) Tree 185 35.00    6,475.00  

 Mango big  5yrs< 1) Tree 65 55.00    3,575.00  

 Coconut small 1-3 yrs 2) Tree 41 18.00       738.00  

 Coconut medium3-5 yrs 2) Tree 41 38.00    1,558.00  

 Coconut big  5yrs< 2) Tree 11 60.00       660.00  
 Sugar Palm tree full of yield 1) Tree 5 62.50       312.50  

 Guava 1-3 yrs 7) Tree 4   6.00         24.00  

 Guava medium 7) Tree 4 12.00         48.00  

 Guava big 7) Tree 7 22.00       154.00  

 Banana medium 7) Cluster 9   8.00         72.00  

 Banana big 7) Cluster 8,470   8.00  67,760.00  

 Wood Apple medium3-5 yrs 26) Tree 1 28.00         28.00  

 Pomelo medium 13) Tree 1 23.00         23.00  

 Otaheite Gooseberry big 23) Tree 2   9.00         18.00  

 Longan big 27) Tree 3 62.00       186.00  

 Custard apple big 10) Tree 5 18.00         90.00  
 Papaya small  1-3 yrs 17) Tree 50   6.00       300.00  

 Papaya big  5yrs< 17) Tree 9 16.00       144.00  

 Milk Fruit big 8) Tree 3 50.00       150.00  

 Wax Apple big 5yrs< 31) Tree 3 10.00         30.00  

 Jackfruit small 3) Tree 4 17.00         68.00  

 Jackfruit big 3) Tree 1 46.00         46.00  

 
Jambolan Plum medium 3-5 
yrs 

6) Tree 1 23.00         23.00  

  Jambolan Plum big 5yrs< 6) Tree 7 38.00       266.00  

 
June Plum (Ambarella) small  
1-3 yrs 

21) Tree 1   9.00           9.00  

 Sapodilla small  1-3 yrs 14) Tree 1   7.00           7.00  

 Soursop small 9) Tree 2 7.00 14.00 

 Soursop medium 9) Tree 5 10.00 50.00 

 
Custard apple small 1-3 
years 

10) Tree 1   9.00           9.00  

 Santol 3-5 yrs 11) Tree 2 14.00         28.00  

 Galanga 8) Cluster 212   4.00       848.00  

 Other  Other Tree 1   5.00           5.00  
 SUB-TOTAL F1     86,978.50 

F2 TIMBER TREES      

 Neem medium 3-5 yrs 12) Tree 1 21.00         21.00  

 Neem big 12) Tree 7 31.00       217.00  

 Monkeypod medium 22) Tree 2   7.00         14.00  

 Monkeypod big 22) Tree 14 11.00       154.00  

 Acacia/ Eucalyptus 6) Tree 23   5.00       115.00  

 Raintree small 30) Tree 1 14.00         14.00  
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 Raintree big 30) Tree 6 31.00       186.00  

 Village Bamboo 3) Cluster 4 47.00       188.00  

 Forest Bamboo   4) Cluster 7 40.00       280.00  

 SUB-TOTAL F2     1,189.00 

 SUB-TOTAL F1+F2     88,167.50 

       
 TOTAL A–F     2,162,395.37 

       

G 
ONE-TIME CASH 
ASSISTANCE 

     

 

One-time cash assistance 
for temporary loss of 
income 

 AH 2 50.00 100.00 

 Vulnerable AHs  AH 9 100.00 900.00 

 
AHs experiencing major 
impacts  AH 72 200.00 14,400.00 

 Income restoration  AH 79 500.00 39,500.00 

 SUB-TOTAL G     54,900.00 

       

H ALLOWANCES      

 

Shifting Allowance for main 
structure to be moved and 
rebuild  

 AH 1 66.00 100.00 

 

Shifting Allowance for 
motor repair shop to be 
moved/shift back 

 AH 2 33.00 66.00 

 

Transport allowance for 
main structure to move and 
rebuild in adjacent land 

 AH 1 60.00 60.00 

 

Transport allowance for 
roof of store and one motor 
repair shop to move/shift 
back in adjacent area 

 AH 2 40.00 80.00 

 SUB-TOTAL H     306.00 

I 
Total Direct Cost 
(A+B+C+D+E+F+G+H) 

    2,217,634.37 

 
External monitoring and 
internal monitoring reports 
(5%) of I. 

    110,881.72 

 Administrative cost (15%) of I     332,645.16 

 Contingencies (15%) of I     332,645.16 

 Special contingency17  AH 11 600 6,600.00 

J GRAND TOTAL     3,000,406.41 

 

 
17  The actual amount of 11 AHs that were not interviewed or overlooked at DMS stage will be detailed in the addendum 

based on assessment 
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CHAPTER X: INSTITUTIONAL ARRANGEMENTS 

A. Executing Agency 

119. The project’s Executing Agency (EA) is the Ministry of Public Works and Transport (MPWT) 
and the Implementing Agency (IA) is the Provincial Department Public Works and Transport 
(PDPWT). The Project Management Unit (PMU) will support the EA to undertake overall oversight 
and management of the Project. It will be supported by consultants to ensure that procedures are 
followed and that the implementation schedules are kept on track. Organization chart of the 
institutional arrangements is enclosed in Annex E. 

B. Project Management Unit 

120. The project management unit (PMU) was established by the EA to coordinate all project 
activities and carry out the day-to-day tasks during project implementation. However, it is not 
mandated to carry out resettlement activities but assumes some tasks in coordination with GDR 
which is the lead agency directly responsible for all LAR activities. The PMU designated a focal 
person on resettlement and tasked to undertake specific PMU responsibilities with regards to LAR 
and coordinate with GDR, the PRSC and the PIU in all matters concerning LAR planning and 
implementation. Specific tasks of the PMU related to LAR include the following: 

• conduct social impact assessment of the project/subproject; 

• prepare the draft basic resettlement plan based on pre-detailed design 
alignments/demarcation of subproject site for GDR’s review and endorsement; 

• Set out the demarcation of the land requirement along the final alignment within a month 
after completion of the DED in coordination with GDR; 

• Provide GDR with the proposed construction schedule identifying the completion schedule 
of LAR and handover of sites by sections to the contractor before planned contract award 
date; 

• Inform GDR in a timely manner if progress of construction is hampered by LAR issues or 
any anticipated bottleneck; 

• assist and cooperate with GDR in seeking solutions to problems encountered during 
project/subproject implementation; 

• Invite GDR to participate in supervision missions and wrap-up meetings with APs and 
ensure that GDR’s comments on LAR issues are incorporated in Aide Memoires (AMs), 
Memorandum of Understanding (MOU) and Minutes of Discussions (MOD); and 

• ensures that no further encroachment on the ROW after handover by GDR of the land for 
the project/subproject. 

C. Inter-Ministerial Resettlement Committee (IRC) 

121. The IRC is the decision making and oversight body for LAR. The IRC has the mandate to 
review and evaluate the resettlement impact of land acquisition for public infrastructure 
development projects in the Kingdom of Cambodia. The IRC is established by the MEF and led by 
the Permanent Chairman from MEF (currently at Under Secretary level). The IRC carries out its 
function through a working group (IRC-WG) which has been established for the Neak Loeung Flood 
Control Subproject. Key responsibilities of IRC include:  
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● Provide effective oversight and ensure LAR complies with the laws and implementing 
rules and regulations; 

● Ensure effective coordination between line ministries, provincial/local authorities and 
GDR-MEF in carrying out the LAR; 

● Approve the RP and endorsing RP for the approval of ADB; 

● Initiate the establishment PGRC; and  

● Provide overall guidance on implementing rules and regulations for LAR and propose 
updates as necessary. 

D. General Department of Resettlement 

122. The GDR is the permanent technical secretariat of the IRC and is the lead agency for the 
planning, implementation, monitoring and reporting of DRP in accordance with LAR-related laws 
and implementing rules and procedures. The GDR has assigned the responsibility for the 
implementation of DRP to Resettlement Department 2 (RD2). The monitoring of the implementation 
of the DRP and the management of the GRM will be carried out by the Department of Internal 
Monitoring and Data Management (DIMDM). In addition, the DIMDM will record and review all 
complaints and grievances submitted by the APs, investigate them and make recommendations on 
compliance to the Director General of GDR. 

E. IRC-Working Group (IRC-WG) 

123. The IRC-WG will carry out the day to day LAR activities under the DRP which will be led by 
the Deputy Director of Resettlement Department 2 (RD2) of the GDR and comprise of technical 
PMU staff of the MPWT/PDMPWT, staff of the RD2, and staff of the Ministry of Land Management, 
Urban Planning and Construction. The IRC-WG is responsible for all the field work under the 
supervision of the Director of the RD2 and overall guidance and direction of the Director General 
of the GDR. The composition of the IRC-WG for this DRP is in Table 10-1. 

Table 10-1: Composition of IRC-WG for Neak Loeung Flood Control Subproject 

No. Name Position Agency 

1 SUN Sokny Deputy Director RD2, GDR 

2 SENG Hay Team Leader RD2, GDR 

3 AN Disan Vice Team Leader RD2, GDR 

4 CHANN Kok Uong Working Group Member MLMUPC 

5 MIN Synaka Working Group Member MLMUPC 

6 Try Vann Tho Working Group Member MLMUPC 

7 VONG Rada Working Group Member MPWT 

8 POU Manith Working Group Member MPWT 

9 LY Sokthong Working Group Member MPWT 

10 PAL Piseth Working Group Member MPWT 

11 CHEA Sophanet Working Group Member MPWT 

12 CHANN Rith Working Group Member MPWT 

F. Provincial Resettlement Sub-Committee (PRSC) 

124. The PRSC has been established by the Provincial Governor at the request of the IRC for 
the flood control subproject. The composition of the PRSC is shown in the Table 10-2. 
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Table 10-2: Composition of PRSC for Neak Loeung Flood Control Subproject 

No. Name Title/Position 

1 H.E Soun Somanen   Provincial Governor                                                                        

2 Mr Chheang Sovannara    Director of Provincial Administration                                     

3 Mr Un Sothea Director PDPWT    

4 Ms Seng Teang    Governor of Peam Ror District                                                      

5 Mr Lach Phyrath    Deputy Director of Provincial Administration                          

6 Mr Eang PhengAn 
Director of Provincial Department of Land Management, Urban Planning, 
Construction and Cadastral 

7 Mr Ouk Samnang Director of Provincial Department of Agriculture, Forestry and Fisheries                                     

8 Mr Chhum Sophy Director of Provincial Water Resources and Meteorology Department 

9 Mr Tuch Varatha    Director of Provincial Environment Department                    

10 Mr Seng Sokchea   Director of Inter-Divisional Director Provincial hall                     

 

125. Key responsibilities of PRSC include: 

(i) Provide the coordination and supporting role to the GDR, IRC and IRC-WG for 
the preparation, implementation and monitoring of the resettlement plans in the 
field and at the local level; 

(ii) Ensure all relevant provincial and local government authorities provide the 
necessary support for LAR; 

(iii) Manage the public consultation meetings at Provincial Level; and 

(iv) Responsible and accountable for the disbursements of the compensation 
payments at the provincial level. 

G. PRSC Working Group (PRSC-WG) 

126. The technical arm of the PRSC is the PRSC-WG. The PRSC-WG has been established by 
the Provincial Governor and is responsible for carrying out the technical functions of the PRSC and 
works with the IRC-WG in carrying out LAR activities at the provincial level. The composition of 
PRSC-WG is in Table 10-3. 

Table 10-3: Composition of PRSC-WG for Neak Loeung Flood Control Subproject 

No. Name Title/Position 

1 Mr Lach Phyrath    Deputy Director of Provincial Administration 

2 Mr Seng Sokchea   Director of Inter-Divisional Director Provincial hall                     

3 Mr Yem Pheara   Deputy District Governor 

4 Mr Pov Vanna 
Office manager of Provincial Dept. of Land Management, Urban 
Planning, Construction and Cadastral 

5 Mr Sok Saron Office manager of Provincial of Department of Economics and Finance 

6 Mr Krey Rothat Office manager of Provincial Public Works and Transportation 

7 Mr Prak Sareth Office Manager of Public Works and Transportation of Peam Ror District 

8 Mr Neang Sophany Office Manager of Land Office of Peam Ror District                                           

9 Mr Sin Sovannaroun     Provincial Staff                                                                                              

10 Mr Nun Rith                Provincial Staff                                                                                              

11 Mr Lai Ratha              Staff of Provincial Dept. of Public Works and Transportation                                       

12 
Commune Chief, 
Village Chief                                                                                     

 

 
127. The PRSC, through the provincial and district working groups is responsible for the following 
functions: 
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● Facilitate public information campaign, ensuring that the public, especially the AHs, are 
updated on any developments regarding the project and resettlement activities; 

● Participate in the DMS and updating of the census of AHs, including the updating of 
the entitlements; 

● Spearhead the selection, acquisition, and preparation of replacement plots, including 
the preparation of a coordinated schedule of delivery of compensation and other 
entitlements, the relocation of structures, harvesting of standing crops, and the start of 
civil works in a particular section of the subproject segments; 

● Spearhead the delivery of compensation and other entitlements to the AHs; 

● Receive and act on the complaints and grievances of AHs in accordance with the 
project resettlement policy; and 

● Maintain a record of all public meetings, grievances, and actions taken to address 
complaints and grievances. 

H. Project Implementation Support Capacity Development (PISCD) Consultants 

128. The PISCD Consultants’ role is minimal in implementation of the DRP and is only related 
to the compilation of the reporting required for the SECTDP and reporting to GDR of any 
bottlenecks posed by resettlement during the construction phase of the subproject. 

129. EA through PMU and technically supported by PISCD Consultants has hired a 
Construction Supervision Consultant (CSC) tasked to monitor contractor’s adherence with the 
terms of its contract related to avoiding and/or minimizing resettlement impacts, in addition to 
ensuring that contractor will provide the necessary compensation and/or assistance to the AHs 
prior to and/or during construction activities. PMU assisted by PISCD will monitor and 
supervise the works of the CSC to ensure the strict compliance with its contracted 
responsibilities. 
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CHAPTER XI: IMPLEMENTATION SCHEDULE 

 
131. All resettlement activities will be coordinated with the civil works schedule. The DRP will be 
implemented from November 2020 to March 2021 after the approval of the DRP and the budget. 
The compensation payments will be carried out for all the 385 AHs within two (2) months. 
Demolition and shifting back of the affected main and secondary structures of AHs/APs cannot 
commence until the DRP has been endorsed by IRC and cleared by ADB. MPWT will not allow 
construction activities in affected sites until all resettlement activities have been satisfactorily 
completed and that the site is free of all encumbrances. However, construction that is confined to 
segments where there are no AHs, construction can proceed based on agreement between MPWT 
and ADB. In case of any AH rejects the compensation package, the construction will commence in 
the areas where there are no LAR impacts while the complaint is being processed through the 
GRM. Table 11-1 summarizes the detailed activities and their schedule in implementing the DRP 
for the construction of the Subproject. 

 

Table 11-1: Summary of Detailed Resettlement Plan Implementation Schedule  

 

 

  

DED preparation 02 July 2019 

ADB approval of DED  25-February 2020 

DMS and RCS December 2019 –April 2020 

Draft DRP preparation July 2020 

Draft DRP submitted to ADB for comments 11 September 2020 

ADB’s comments received on Draft DRP 19 October 2020 

Endorsement of DRP by IRC December 2020 

Submission and clearance of DRP by ADB December 2020 

Disclosure of DRP on ADB and MPWT Websites December 2020 

Approval of Budget by IRC and MEF February 2021 

Contract Offer and Contract Signing February-March 2021 

Disbursement of Compensation to the AHs April 2021 

Vacation of Land by AHs (one month after compensation payment) May 2021 

Handover of Land to MPWT by GDR (with a copy to ADB) May 2021  

ADB's No Objection to Civil Works May 2021 

Submission of quarterly progress reports to MPWT November 2020 – March 2021 

Submission of Semi-annual External Monitoring Reports 
January 2021, July 2021, 
January 2022 

Submission of resettlement process and impact evaluation report January 2023. 
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CHAPTER XII: MONITORING AND REPORTING 

A. Internal Monitoring 

132. All internal monitoring and reporting on the implementation of the DRP will be carried out 
by the GDR in accordance with the principles agreed in this DRP. DIMDM of the GDR will perform 
routine internal monitoring. The objective of internal monitoring is to: (i) measure and report on the 
progress in the preparation and implementation of the RP; (ii) identify problems and risks, if any 
and the measures to mitigate them; and (iii) assess if the compensation and rehabilitation 
assistance are in accordance with the provisions under the DRP. Internal monitoring with results 
will be reported to IRC and MPWT/PMU on a quarterly basis. The IRC-WG and the PRSC-WG will 
gather data and information on the progress of the LAR from the field reports will submit monthly 
reports to the responsible RD2. The RD2 will compile the field reports and prepare a consolidated 
report for the on the implementation of DRP on monthly basis. The monthly progress report will be 
submitted to the DIMDM. The DIMDM will: (i) review the monthly progress reports, including fielding 
its own missions to verify the progress and the validity of the data and information, if deemed 
necessary; and (ii) compile quarterly progress report for submission to the Director General of GDR. 
After the quarterly progress report is endorsed by the GDR, it will be submitted to the MPWT for 
inclusion in the SECTDP quarterly progress report to be submitted to ADB. 

133. For the DRP quarterly progress report, the DIMDM may engage a national consultant to 
carry out DRP quarterly reviews of DRP implementation and prepare quarterly progress reports for 
GDR.  

134. GDR has established a database for resettlement monitoring data. It has also established 
procedures for data collection on a monthly basis and shall regularly update the database. 

135. The quarterly progress report summarizes progress on resettlement activities and notifies 
ADB of approval by IRC GDR of any changes, as required, to the implementation of the DRP. The 
contents of the report include the status of the following: 

(i) Set up of Institutional Arrangements 

(ii) Compensation Payments for Entitlements 

(iii) Development of Resettlement Sites and Relocation, if any 

(iv) Grievance Redress 

(v) Public Consultations 

(vi) Budget Expenditures 

(vii) Livelihood Support Program, where applicable 

(viii) Overall Progress against agreed Implementation Schedule 

(ix) Major Problems and Issues 

(x) Proposed remedial actions 

B. External Monitoring and Evaluation 

136. Given the serious impacts of land loss (72 AHs/266 APs losing 10% or more of their total 
productive land), the Subproject is classified as category A for involuntary resettlement impacts, 
and separate external monitoring is required. The general objective for external monitoring is to 
verify results and findings of the internal monitoring. Essentially the verification includes an 
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assessment of: (i) the achievement of resettlement objectives, (ii) changes in living standards and 
livelihoods, (iii) the restoration of the economic and social conditions of the AHs, (iv) the 
effectiveness, impact and sustainability of assistance measures, (v) the need for further mitigation 
measures, if any; and, (vi) to identify strategic lessons for future policy formulation and planning.  

137. The external monitoring organization (EMO) will also ensure proper procedures and 
resolutions of grievances and complaints are followed. The EMO may recommend further 
measures to be taken to redress unresolved grievances.  

138. The IRC engaged a qualified and experienced EMO (Initiative Economic Development 
Company Limited) under the terms of reference with monitoring and evaluation indicators (Annex 
F) acceptable to IRC and ADB  who commenced work from 04 May 2020 soon after the DMS The 
EMO will (i) verify the information produced in the internal monitoring process and facilitate in 
carrying out any verification activities; (ii) carry out independent semi-annual reviews of the DRP to 
determine whether intended goals are being achieved, and if not, what corrective actions are 
needed, and prepare semi-annual monitoring reports for submission to IRC and ADB; (iii) conduct 
a post-resettlement evaluation study 6-12 months after the completion of DRP implementation. The 
IRC had engaged the EMO under past and ongoing projects who is qualified and experienced and 
has delivered quality reports in a timely manner. 
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ANNEX A.  REPLACEMENT COST STUDY FOR NEAK LOEUNG FLOOD ONTROL 
SUBPROJECT 
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ANNEX B:  UPDATED PUBLIC INFORMATION BROCHURE 
 

GMS: SOUTHERN ECONOMIC CORRIDOR TOWNS DEVELOPMENT PROJECT 
-   UPDATED PUBLIC INFORMATION BROCHURE (PIB) 

 
The purpose of this updated PIB is to provide GMS: Southern Economic Corridor Towns Development 
Project (SECTDP) related information to persons and households at the SECTDP subproject sites, who 
may be physically (relocation, loss of residential land or loss of shelter) or economically (loss of land, 
assets, access to assets, income sources or means of livelihood) affected by land acquisition and  
involuntary resettlement. 
 

A. PROJECT BACKGROUND 

1. What is SECTDP? 

The Asian Development Bank (ADB) is supporting to enhance the competitiveness of towns in three (3) 
GMS countries; namely: Cambodia, Lao PDR, and Viet Nam. In Cambodia the SECTDP will transform the 
corridor towns of Battambang, Bavet, Neak Loeung, and Poipet into economic hubs by improving urban-
environmental infrastructure and strengthening institutional capacities of provincial and local authorities. 
The map in Figure 1 illustrates Sothern Economic Corridor from Poitet to Bavet. 

 

 

Figure 1: Sothern Economic Corridor from Poitet to Bavet. 

 

2. What are the subproject components of SECTDP? 
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Under the SECTDP, ten (10) subprojects have been approved in four (4) towns but only eight (8) of these are 
prioritized for implementation. Two (2) subprojects have been cancelled (see Table 1 below). 

Table 1: Location and List of Prioritized Subprojects 
 

City/Town Subproject Name Subprojects Prioritized for Implementation 

 

Battambang 

Wastewater Treatment (Storm Drainage) Yes 

Flood Control No (Cancelled) 

Materials Recovery Facility Yes (Completed) 

 

Bavet 

Urban Road Yes (CompletedSubject of this URP) 

Materials Recovery Facility Yes (Completed) 

Wastewater Treatment (Storm Drainage) Yes 

Neak Loeung Flood Control Yes (Subject to this DRP) 

 

Poipet 

Wastewater Treatment (Storm Drainage) Yes 

Poipet Solid Waste Landfill No (Cancelled) 

Materials Recovery Facility Yes (Completed) 

 

3. What are the components or NLFC Subproject? 

The Neak Loeung Flood Control (NKFC) Subproject is the last subproject to be implemented and this 
Updated PIB provides additional information on land acquisition and involuntary resettlement impacts under 
NLFC Subproject. The NLFC Subproject consists of the following five (5) components: 
 

(i) Construction of flood protection dike (earth embankment) with crest width of 7m and chainage 
length of around 4,400m. The dike will be constructed starting eastward from the existing 
road dike along the Mekong River for about 0.8 km then bend northward for 3.6 km up to 
the existing road perpendicular to the National Road No. 

1. Access ramp about 3m wide will be provided on the eastern section of the dike to provide 
access for crossing to both sides of the dike for people and animals. 

(ii) Construction of access road on top of the dike. The flood protection dike will have a crest 
width of 7.0 m, which will be designed for a limited access road. The 7.0m crest width will have 
an effective total road width of 5.0m for a two-way, two-lane road, with each lane having 2.5m 
width. The remaining 1.0m on both sides can be used as shoulders with safety barriers on 
both shoulder edges. 

(iii) Establishment of central storm drainage for the 363ha enclosed flood protected area. The 
length of earthen central drainage channel is about 1,500m that will be connected to a 450m 
rectangular reinforced cement concrete channel and a 50m box culvert under the flood 
protection dike to discharge the storm water. 

(iv) Construction of detention pond designed to reduce peak storm water drainage runoffs. The base 
length of the pond is 250m and bottom width 165m, dep.ht of 4.5m and the storage capacity 

200,813m3. The periphery of the detention pond, including the pumping station will be 
fenced off for safety the people and security of the facilities. 
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(v) Construction of pumping station with peak discharge rate able to discharge internal storm 
water runoffs. The pumping station will house four submersible pumps, three working and one 
stand-by. The pumping station will include a pump house and will be equipped with mechanical 
screens, stand-by generator sets, and sluice gates. 

 

 

 
Figure 2: Neak Loeung Flood Control Subproject 

 

4. What is the scope of are the land acquisition involuntary resettlement (LAR)and likely impacts? 

The NLFC Subproject is located in Neak Loeung and Preaek Khsay Kha communes and will impact on 
residential and farming land, main and secondary structures and fruit as well as timber trees. The NLFC 
Subproject will lead to serious LAR impacts in terms of land loss and is therefore classified as Category A for 
resettlement impacts under NLFC Subproject most of the affected land is legally owned private land. The 
details of the affected land and assets will be made known during the detailed measurement survey. 

 

5. What is Right-of-Way (ROW) and Corridor of Impact (COI)? 

The ROW is the state or government-owned land. The COI is the proposed where rehabilitation works will 
be carried out. The affected people in the COI after the payment of compensation will need to move out to 
allow the civil works of the canals and embankments to be carried out. 

 

6. What is cut-off date for eligibility? 
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The cut-off date is the date established by RGC that establishes the eligibility of the affected 
households/affected persons (AH/AP) for receiving compensation and resettlement assistance under the 
subprojects. Only those AHs who are in the COI or lose their assets before the cut-off- date will be eligible 
for compensation and assistance. Any person who occupies land or expands structures or improvements 
to his house after the cut-off-date will be ineligible for receiving compensation. Fixed assets such as 
built structures (new or expansion of existing structures), crops, fruit trees, and other similar assets after 
the cut-of-date will not be compensated. 

The cut-off date for this subproject will be the date of conducting first public consultation with the affected 
persons before conducting inventory of loss (IOL) or the detailed measurement survey. 
 

7. What is detailed measurement survey and when will it be conducted? 

The detailed measurement survey (DMS) is a detailed survey and measurement of all affected assets 
including land, houses and structures, shops, crops, and trees of all the AHs. It will be conducted for each 
AH to record and agree on all the AH’s losses of assets. The survey will also collect information and data on 
socioeconomic status, sources of livelihood, income, vulnerability etc. This is carried out in the presence of 
the AH and witnessed by a commune or village official. The DMS will be the basis for the calculation of the 
compensation package for each AH. 

Given that the detailed engineering design has been completed, DMS will be conducted soon. The affected 
people and the local authorities will be informed in advance of this work. 
 

8. What is the compensation and entitlements? 

Households/People affected by the NLFC Subproject are entitled to receive compensation for 
affected assets under the following key compensation principles: 

• Provisions of fair and just compensation in advance. 

• Full compensation paid before expropriation or clearance. 

• Compensation is based on the replacement costs of lost assets at market prices that will be 
determined by an independent consultant through replacement cost study (RCS) without any 
deductions made for depreciation, salvage materials and transaction costs. 

The entitlements for compensation are presented in the Entitlement Matrix in Appendix A. This Entitlement 
Matrix was developed based on the resettlement impacts identified during the preparation of the resettlement 
plan for NLFC Subproject and approved in August 2012. However, the Entitlement Matrix will be updated 
following detailed engineering design, DMS and RCS. 
 
(a) What if my private land will be affected by the NLFC Subproject? 

For affected land, full compensation will be paid at the replacement cost of land and can be in the form of 
replacement on land or cash on acquired land at current market value. If replacement land for acquired 
land is the agreed type of compensation between AHs and the NLFC Subproject, the replacement land 
should be of equal or better productive capacity of the lost land and satisfactorily agreed with AHs. 

 

(b) Will I be compensated for affected house and structures that I own? 

Yes. Private houses and structures that are affected by the NLFC Subproject will be compensated at 
replacement cost without counting depreciation, salvage materials or transactions costs. Structures include 
fences, wells, pavements and other similar structures for which the AH can show ownership. If the house 
or structure is partially affected, then the compensation will be paid for the affected portion unless it can be 
shown that the remaining portion can no longer be useful 
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after the removal of the affected portion. In such cases, compensation will be paid for the whole structure. 

(c) Will I be compensated for my crops and trees? 

Yes. For standing crops that are ripening but cannot be harvested by the time the land is required, the AHs 
will be compensated for the lost crop on replacement cost basis. However, for annual crops that are 
produced on annual seasonal basis like rice, sufficient notice will be provided to the AHs so that they can 
harvest the crops in time. No compensation is paid for crops in this case. For perennial crops (trees that 
produce fruits for multiple years like mango tree), the AHs will be compensated for the loss of fruit which will 
take into account the loss of potential income and the time required to re-establish the perennial trees. 

(d) If I have to relocate my house or shop, is there any relocation assistance? 

Yes. All efforts will made during the detail design stage of the NLFC Subproject to avoid any physical 
displacement of AHs. However, apart from the compensation for the structures at replacement costs, 
transitional allowances will be paid as follows: (i) fixed lump sum transportation allowance for moving 
the assets; and (ii) loss of business income in case of shops and stalls carrying out business. In case, the 
AHs are classified as poor and vulnerable, there is special allowances for them as shown in the Entitlement 
Matrix. 

(e) In case my livelihood is affected, how will I be compensated? 

The DMS will take note of the livelihoods of the AHs and whether there is any impact on them. Under the 
NLFC Subproject, for AHs whose livelihood is impacted they will be provided with income loss or 
restoration support: 

(i) Loss of income during the transitional period where physical relocation is required. This will 
cover loss of income during the period of self-relocation. 

(ii) When main source of livelihood source is permanently lost, a livelihood restoration/support 
program will be provided to assist the AHs/APs to rebuild/restore their livelihood. 

In case the AHs are classified as poor and vulnerable, there is special alloance allowances for them shown 
in the Entitlement Matrix. In addition, the NLFC Subproject will seek to provide work opportunities in the 
Subproject during the construction period. 
 

9. How will the replacement cost be decided, and compensation calculated? 

The payment for compensation will be made based on the market value or replacement cost of the lost 
assets without deduction being made for salvage materials, depreciation, or transaction costs. A 
Replacement Cost Study (RCS) will be carried out by a local qualified independent consultant with the 
necessary qualification and experience in asset valuation to determine the prevailing market rates. This 
will be done at the time of the DMS. The RCS consultant will carry out a detailed analysis of the market rates 
for all types of assets prevailing in the proposed Project or subproject area and prepare the unit rates for each 
category of the loss asset. These will be used to calculate the replacement value and will be used to prepare 
the resettlement budget. The General Department of Resettlement of the Ministry and Economy and 
Finance will select the RCS consultant before the commencement of DMS. 
 

10. Do I have right to complain about disagreements, compensation issues, resettlement or other 
related issues, if yes how? 

Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC) if you are unclear or 
unhappy with resettlement activities. The members of GRC at all time are ready to 
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assist you. The attempt to redress your grievance will commence at village level through the Village 
Chief. However, you can lodge your verbal complaint to any member of the GRC (i.e. at village, commune 
or resettlement working group). The GRC will record and document your complaint and advise you of the 
resolution. The GRM contact person is provided in the box below. 

 

 

 
 
 
 
 
 
 
 
 
 
 

11. Who do I contact in case I need clarifications or have a problem/complaint? 

Given that SECDTP has been approved by ADB and now being implemented, the contact persons 
and their mobile numbers are provided in the box below who can provide you with clarifications on 
the NLFC Subproject related technical issues. At this point in time, the eligibility, loss of assets, the DMS 
and the compensation packages have not been decided and hence any complaints relating to them will not 
be entertained. 

 
The SECTDP has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has 
established a Grievance Redress Mechanism (GRM) under which Grievance Redress Committees (GRC) 
has been established at both District and Provincial levels. These Committees hs been set up and made 
operational before the commencement of the DMS. Any complaints or grievances on any aspects relating 
to incorrect measurements or compensation package will need to be sent to these Committees for 
resolution. The details on the GRM is in Appendix 2 of this updated PIB and will be explained to the AHs 
during a separate public consultation meeting before the commencement of the DMS and during the DMS. 

 

 

 
 

 

 
ENTITILEMENT MATRIX 

Appendix 1 

Contacts Persons Related to Land Acquisition and Resettlement 

Mr. Sok Ny, Deputy Director, General Department of Resettlement, Ministry of 
Economy and Finance, Phnom Penh. 

Tel: 012 929 955 

Mr.  Sem  Kimchoeun,  Project  Manager,  Project  Management  Unit,  Ministry  of  
Public Works and Transports, Phnom Penh 

Tel: 089 618 778 

GRM Contacts Person 

1. H.E. Soun Somaly, Governor and Head GRC Svay Rieng  

      Mobile Phone Number: 085 65 8888  

2. Mr. Yem Pheara, Deputy Mayor of Peamro District  

Mobile Phone Number: 097 800 6040 

3. Mr. Phok Thany, Chief of Neak Loeung Commune  

Mobile Phone Number: 016 749 411 

4. Mr. Chom Chea, Chief of Prek Khsay Khor Commune  

Mobile Phone Number: 088 446 9399 
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Item Type of loss Entitled persons Compensation policy Implementation issues 

A. Loss of Land 

1 Residential 
land/agricultural 
land/vacant plot 
(Partial loss/less than 
10%)  

Owners with legal 
title (Legal users 
are those with 
recognized or 
recognizable    land 

AHs will receive cash 
compensation at 
replacement cost. 

If the head of household 
is married, the title or 
land certificate will be 
issued in the names of 
both spouses. 

 

Item Type of loss Entitled persons Compensation policy Implementation issues 

  use rights such as 
registered title, land 
certificate, survey 
certificate, tax 

receipts and 
including 
unregistered users 
as  per  Land  
Law). 

AHs lose productive 
land, residential 
and unused land 

 Vulnerable households 
to be identified during 
the DMS 

2 Residential 
land/agricultural 
land/vacant plot 
(loss/10% or More)  

Owners with legal 
title (Legal users 
are those with 
recognized or 
recognizable land 
use rights such as 
registered title, land 
certificate, survey 
certificate, tax 
receipts and 
including 
unregistered users 
as per Land Law) 

 

 

1). AHs have two options: 

a) He/she will be 
allocated replacement 
land of similar type, 
category and productive 
capacity, located in the 
same village and with 
land title or secure 
tenure; OR b) Cash 
compensation at 
replacement value. 2). All 
transaction fees, taxes 
and other costs 
associated with allocation 
of replacement land with 
title or secure tenure will 
be paid from Government 
budget under the 
Government’s 

Includes option of 
compensation to the 
remaining affected land 
which is no longer 
viable. 

 

Provision of notice to 
harvest 

B. Loss of Structures 
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3 Structure and 
any other 
assets/Secondary 
structures. (Partially 
affected only 

Owners of the 
structure whether or 
not land is owned 

 

 

(i) For non-relocating 
households: 
compensation in cash for 
all affected structures at 
100% of the full 
replacement cost for 
materials and labor. The 
amount will be sufficient 
to rebuild the structure at 
current market prices; and 
(ii)  Compensation will be 
provided in the form of 
cash without any 
deductions for 
depreciation or 
salvageable materials. 

The calculation of rates 
will be based on the 
actual affected area and 
not the useable area. 

C. Loss of Productive Trees and Crops 

4 Fruit trees Custom or legal 
owner(s) of land; 
owners of crops or 
trees (whether have 

Compensation for affected 
fruit/nut trees at full 
replacement cost, which 
shall be based  on 

Compensation for 
standing crops and 
productive trees 

 

  legal or customary 
title to land or not) 

 

 

average annual value of 
the product multiplied by 
five years; 

 

5 Standing crops Compensation for annual 
crops at replacement 
cost, which shall be 
based on the locally 
prevailing current market 
prices for the produce. 

Advance notice to 
harvest at least three 
months before civil 
work. 

6 Standing 
timber/industrial trees 

The Project shall re- 
establish a plantation at a 
new site, where 
applicable, and provide 
additional compensation 
to cover the cost of 
weeding and other 
plantation maintenance 
activities 

D. Loss of Livelihood 

7 Loss of income full / 
partial from 
productive land (from 
10% or more of land 
holding 

Owner of productive 
land. (63AHs) 

 

(i) One-time cash 
assistance of $200 per 
household and (ii) 
Participate in Income 
Restoration Program 
such as agricultural 
enhancement program 
and agricultural training 
program 

Livelihood restoration; 
Support  during 
business re- 
establishment 

E. Impacts on vulnerable AHs 
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8 Any loss or impact; 
significant impacts on 
vulnerable AHs 

Vulnerable 
households; AHs 

 

 

(i) One-time cash 
assistance of $100 per 
vulnerable AH. (ii) 
Entitled to Income 
Restoration Program (ii) 
Priority for employment in 
the project construction 
works. 

Improved livelihoods 

F. One-time Cash Assistance 

10 For Partially Affected 
AHs 

 

 

Options include: 
Shifting AHs to 
adjacent area 

One-time cash 
assistance of $100 per 
household 

 

Shifting AHs small 
store to new site 

One-time assistance 
household 

 

of 

 

$66 

cash per 

Shifting AHs small 
store to adjacent 
area 

One-time assistance 
household 

 

of 

 

$33 

cash per 

G. Allowances 

11 Allowance 
transport 

for Shifting AHs and 1 
prayer house 

Shops and stalls made of 
light and temporary 
materials = $5-$10; 

 

 

   Small shops and houses 
moving  to  adjacent area 

= $40; 

Small shops and houses 
moving to other area in 
the same village = $60; 
House moving to other 
village = $70 

 

H. Impacts on cultural property 

12 Important premises 
and/or structures 

Community, any 
and all AHs, prayer 
house 

(i) All affected community 
and religious assets shall 
be re-established or 
rebuilt at alternative sites 
and the full cost of 
construction 

Mitigation of impacts on 
religious/ceremonial 
premises and/or 
structures 

I. Unforeseen Impact 

13 Unforeseen Impact if 
any during project 
implementation 

 Appropriate mitigation 
measures and same 
entitlement will be 
applied to any AHs that 
will emerge due to 
changes, if any during the 
detailed design. 

Compensation will not 
apply to new occupants 
after the cut-off date. 

H. Temporary affected properties during construction 

14 Damage to crops and 
trees during 
construction 
(temporary impact) 

Owners of crops 1). Contractor will be 
required by contract to 
pay these costs. 2). 
Compensation for lost 
production in cash at 
replacement cost (value 
of lost production within 
ROW or for access) for 
the period of construction 
or maintenance. This will 
be a minimum of one 
harvest where damage 
occurs during growing 
season. 

1). Construction and 
maintenance will be 
carried out so as to 
minimize damage. 2). 
Construction will be 
required by Contract to 
stay within PRW. 3). As 
part of the civil works 
contract, all access 
roads/driveways to 
properties adjacent to 
the road will be repaired 
or replaced including 
culverts and other 
facilities, to a condition 
equal or better than the 
present. 4). The 
disruption period will be 



 

78 

 

15 Damage to fields and 
associated 
infrastructure 
including bund walls, 
drains, channels, etc. 

   

 

Appendix 2: Grievance Redress Mechanism 
 

1. The AHs can lodge their complaints either expressed verbally or in written form. In the case of 
verbal complaints, the committee on grievance at any stage in the GRM process will be responsible to 
document this during the first meeting with the AHs and keep this recorded in its file. 

2. The provincial grievance redress committee (PGRC) was established on 28 November 2019 
through Decision No. 233/19SSRPV and its composition is in Appendix C. The GRM has been 
operationalized and fully functional. 

 

3. The procedures for grievance redress mechanism will be as follows: 

4. Stage 1: Affected Household (AH) or an affected person (AP) files a letter of complaint to the 
Village/ Commune Resettlement Sub-committee or with the IRC-WG. The Sub-committee will acknowledge 
receipt of the complaint and enter this into its logbook, If AH/AP finds difficulty in preparing the written 
complaint, s/he may ask the help of an NGO which in turn prepares in his/her behalf the letter of complaint to be 
signed by the AH/AP or when complainant cannot affix his/her signature will use thumbprint instead. NGO 
accompanies the complainant to the Village/Commune Resettlement Sub-committee. The Sub- committee 
provides immediate written confirmation or receipt of the complaint. The Sub-committee resolves the filed 
complaint. However, if after 15 days the aggrieved AH/AP does not receive any notice of resolution or hear from 
the Commune GRC, or if the Commune GRC’s decision does not satisfy the AH/AP, the complaint is elevated 
to the District GRC for resolution. 

5. Stage 2: Once the complaint is received by the District Resettlement Sub-committee acting as the GRC, 
it has 15 days within which to act and resolve the complaint to the satisfaction of all concerned. If the complaint 
cannot be solved in this stage or if the AH is not satisfied with the District GRC’s decision, the District GRC 
files the complaint to the Provincial Resettlement Sub-committee acting as the Provincial Grievance 
Committee for action/resolution. 

6. Stage 3: Upon receipt of the complaint, the PGRC meets the aggrieved party and acts to resolve the 
complaint within 30 days. During the deliberation process, depending upon the nature of the complaint, the PGRC 
may request GDR for a review of the DMS. Within 30 days after the submission of the complaint, the PGRC must 
make a written decision and submit a copy of the decision to MPWT, GDR, the IRC through GDR and the 
complainant AH. 

7. Court Procedure: If aggrieved party is dissatisfied with the decision of the PGRC, the complaint is 
elevated to authorized local courts for litigation following the rules of court. If the issue is on compensation and the 
court’s verdict is advantageous to the complainant, the project will abide with the compensation amount set 
by the court, but if the verdict is advantageous to the project, the complainant will receive the compensation 
amount approved by the IRC as recommended by the GDR. During the litigation of the case, the RGC will request 
from the court that the project proceeds without disruption while the case is being heard. The RGC shall 
implement the decision of the court. However, the mechanism should not impede access to the country’s 
jurisdiction or administrative remedies. 

8. All costs involved in resolving complaints (e.g. meetings, consultations, communication and 
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reporting/information dissemination) of the Grievance Committee are borne by the respective provinces, and in 
Neak Loeung it is charged against the budget of Prey Veng province. However, the costs of the court proceedings 
will be borne by the complainant AH/AP. 

9. In cases where AHs do not have the writing skills or are unable to verbally express their grievances, it is 
a common practice that AHs are allowed to seek assistance from any recognized local groups, Non- 
Government Organizations (NGO’s), other family members, village heads or community chiefs to have their 
complaints or grievances written for them (Appendixes B.1 and B.2) and affix their signature/thumb print to 
the letter of complaint (Appendix B.3). All AHs shall have copies of their DMS forms signed and copies of their 
respective contracts from GDR. As part of its responsibility to monitor the DRP implementation, GDR’s DIMDM 
will monitor the status of resolution/deliberation of grievances and complaints of AHs/APs. 

10. If the AH/AP is still not satisfied with the resolution of their complaints at the project and central level, 
he/she may also (or permit representatives to on his/her behalf) raise the concern or complaint with the ADB 
Cambodia Resident Mission (CARM). If the AH/AP is still not satisfied with the responses of CARM, he/she can 
directly contact the ADB Office of the Special Project Facilitator, Manila, Philippines. 
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APPENDIX B.1 

INDIVIDUAL COMPLAINT FORM 

Project Name:_______________ 

 

 

Date of Complaint: 

  

DMS No. (if known):    

Name of Complainant:  

ID Number: Family Book:  

Contact (Mobile No):  

Address:  

 

 

Summary of Complaint: 

 

 

 

 

List of Supporting 
Document/Evidence 

 

 
 
Name: (Head of Household) 

 
 

Sign/Thump Print: Date: 
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APPENDIX B.2 

REGISTER OF COMPLAINT 

Project Name: ________________________________ 

Municipality-District Khan: _________________________ 

Capital-Province: ________________________________ 

 
 

 

Date of Receipt of 
Complaint 

 

Case No. 

 

Name and ID of Complaint 

 

Main Points of Complaint 

Name of Complaint ID Number Family 
Book 
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APPENDIX B.3 

Royal Government of Cambodia 

Nation Religion King 

 

 

LETTER FROM HEAD OF DISTRICT-KHAN 

Municipal-District-Khan: Capital-Province: __________________________________ 

 

 
 

  Summary of Complaints 
  

• (Same as in Individual Complaint Register Form) 
 

 

• 
 

 

• 
 

 

 

 Meeting Held:    Date: Time: _____ 

Location:   _________ Participated By:  _____________________________________   

Discussions   __   _____  

Date of Field Inspection, if any:   ________________________ ___________________________________________________________________________________________________________ 

 Result of the Meeting   

Decision 

 Reject-No basis as per Entitlement Matrix 

 Has Merit - Complaint forwarded to Resettlement Department for necessary action 
 

     Name: 
 

Position: Head of District-Khan 

Sign/Thump Print: 

Individual Complaint 

Case No.:     

Name of Complainant:______________________________ 

 

Date of Complaint:    
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ANNEX C.    PROVINCE GRIEVANCE REDRESS COMMITTEE ESTABLISHMENT DECISION 

 

(Unofficial translation of GRC) 
 
 

 
(logo) 

Prey Veng Province 
No. 233/19 Sor Sor Ror 

Por Vor 

Kingdom of 
Cambodia Nation 

Religion King 
 
 
 
 

Decision on 
Amendment of Provincial Grievance Redress Committee for DMS and 

Impact Evaluation by the Southern Economic Corridor Towns Development 
Project 

Board Governor of Prey Veng Province 
 

• Seen the constitution of the Kingdom of Cambodia 

• Seen the Royal decree No. Nor Sor /Ro Kor Tor/ 0913/903 Dated on 24 September, 2013 

on the appointment of the Royal Government of Cambodia 

• Seen the Royal decree No.02/Nor Sor/97 Dated on 20 July,1994 Which promulgates the 

law on the Organization and Functioning of the Council of Ministers 

• Seen the royal No. Nor Sor/ Ro Kor Mor/0508/017 Dated on 24 May, 2008 Which 

Promulgated the Law on Administrative Management of the Capital, Province, 

Municipality, District and Khan 

• Seen the Royal decree No. Nor Sor/Ror Kor Tor/1215/1122 Dated on 14 December, 2015 

on appointed the Governor of Prey Veng Provincial Governor 

• Seen the decree No. 216 Or Nor Kror. Bor Kor Dated on 14 December, 2009 on Roles, 

Duties and Labor relations of the Board of Governors 

• Seen the prakas No. 4274 Bror Kor Dated on 30 December, 2009 of the Ministry of Interior 

on the Establishment of offices of the head of the province, the establishment of city hall 

offices, the establishment of district offices and the functioning of the office 

• Reference letter No. 3056. Sor Hor Vor Dated on 09 May, 2013 of the Ministry of Economy 

and Finance 

• Reference letter No. 140 Sor Sor Ror Dated on 31 May, 2013 of Prey Veng administration 

• As required by Prey Veng administration. 

 

Article 1: The composition of the provincial committee and working group were amended in 
order to collaborate with the Inter-ministerial committee to examine, measure and assess 
the impact of GMS: Southern Economic Corridor Towns Development project as follows: 

 
1. H.E Chea Somethy, Provincial Governor Team Leader 

2. H.E Soun Somalin, Director of Provincial Administration Deputy 

3. Mr. Chheng Sovannara Director of Administration Deputy 

4. Mr. Un Sothea Director of Provincial Public Works and Transportation Department 

Deputy 
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5. Mr. Lach Phyrath Chief of the Administration Member 

 
6. Mr. Khun Sakhoeun, Provincial Director of the Department of Water Resources and 

Meteorology, Member 

7. Mr. Ngoun Sokhun, Provincial Director of the Department of Economics and Finance, 

Member 

8. Mr. Eng PhengAn, Provincial Director of the Department of Land Management, 

Urbanization, Construction and Cadastral, Member 

9. Mr. Ouk Samnang Provincial Director of the Department of Agriculture, Forestry 

and Fisheries, Member 

10. Mr. Toch Varatha, Provincial Director of the Department of the Environment 

Member 

11. Ms. Seng Teang, Governor of Peam Ror District Member 

12. Mr. Seng Sokchea Director of Inter-Divisional Director Provincial Hall, Member 

13. Ms. Chan Valongtyna Chief Office of Development Management and Construction 

Member 

14. Ms. Sok Khanra Chief Office of Law and Social Safeguard, Member 

15. Mr. Ven Run  Inter-Sectoral Officer, Member 

16. Mr. Mom Darin Inter-Sectoral Officer, Member 

17. Mr/Ms. The chief of the related Communes and Villages Member 
18. Mr/ Ms. The chief of the related Community related Member 

Article 2: The committee has the following duties: 
– Coordinate, facilitate with inter-ministerial committees and relevant stakeholders to 

serve the process of the Detail Measuring Survey of the GMS: Southern Economic 

Corridor Towns Development project. 

– Receives and resolves the complaints from affected people by the GMS’s subproject. 

– Monitors and consults with the policy of the compensation to ensure accountability 

and transparency in response to the concerns and requests of affected people. 

– Ensure good collaboration, facilitation and implementation of others relevant activities. 

– Report to the Governor on the results of implementation and other related processes. 

 
Article 3: Provincial Administration, Director of the Provincial Police, Commander of 

the Provincial    Gendarmerie, and Director of relevant departments, Governor 
of  District, the relevant organization as well as members who are mentioned 
in the article 1 shall implement this decision which effective from the date of 
this signature. 

 

 

Prey Veng Date: Wednesday, 26 August 2020 
Provincial Governor 

 
(Signed and Stemp) 

 
Chea Somethy 
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ANNEX D.  ORGANIZATION CHART ON INSTITUTIONAL 

ARRANGEMENTS  
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ANNEX E:  REPORTS FROM PUBLIC CONSULTATIONS 
ANNEX E-1: Public Consultation 27 November 2019 

 

Kingdom of Cambodia 

National Religion King 

Minutes of Meeting 

 
Public Consultation Meeting on Resettlement and Subproject Design of Flood 

Control Dyke, Neak Loeung Commune, Prey Veng Province 

27 November 2019 

 
On November 27, 2019, at 14:30 at Prey Veng Provincial Hall, a public consultation 

meeting on Land Acquisition and Involuntary Resettlement for the Neak Loeung Flood 

Control Subproject. The representatives of the organizations who attended the meeting 

were as follows: 

 
• Deputy Governor of Prey Veng Province; 

• Chairman of Inter-Ministerial Resettlement Committee (IRC); 

• Project Director and Project Manager (PMU) of Southern Economic Corridor 

Towns Development Project, Ministry of Public Works and Transport; 

• General Department of Resettlement of MEF; 

• Provincial Department of Environment; 

• Provincial Department of Water Resources and Meteorology; 

• Provincial Department of Land Management, Urban Planning and Construction; 

• Project Implementation Unit (PIU); 

• The Project Implementation Support and Capacity Development Consultant 

(PISCD); 

• Construction Supervision Consultants; 

• Provincial Police Commission and Gendarme; 

• Local authorities of Neak Loeung, Preak Khsay Khor and Peam Ror district; 

• International and National Resettlement Specialists, ADB; 

• The attendant lists in Khmer and English are attached at the end of the minutes. 

 
Prey Veng Provincial Deputy Governor in his opening remarks welcomed all the IRC Chairman, 
Central and Provincial Government Officials, ADB staff and Consultants and local authorities 
and all the participants. He commented that the implementation of the Neak Loeung Flood 
Control (NLFC) Subproject, construction work cannot begin before the detailed measurement 
survey (DMS) is completed and detailed resettlement plan is approved. Compensation and 
other entitlements need to be provided to the affected people with the NLFP Subproject impact 
restoration and the comprehensive income recovery and enhancement program has been 
developed. He emphasized that today’s meeting was very import to the hear from the experts 
on how the land acquisition and involuntary resettlement will be impacted by the 
implementation of NLFC Subproject and how those impacts could be avoided or minimized 
further to finalize the detailed engineering design. 

 
Then the Chairman of Inter-Ministry Resettlement Committee gave an introductory remark 
outlining the topography, history, water resource, and hydrology of Prey Veng Province and 
the target area of the NLFC Subproject. Public consultations and focus group discussions will 
be held before and during the DSM. In addition, he mentioned that consultations will continue 
during 
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the implementation of the NLFC Subproject. He emphasized to all stakeholders that they must 
participate in the public consultation and suggested that all stakeholders, with communities 
and affected people contribute their views to improve the design and minimize resettlement 
impacts. 

 
The Project Director in his remark touched on the strategic development plan of the 
government for two decades ago which mostly focus on infrastructure development such as 
road construction from the national level to the provincial level. He said that entering a new 
phase, people realized that other urban infrastructures also play an important role to attract 
investors, create employment, and contribute to poverty reduction. Therefore, the NLFC 
Subproject will transform the area into a business hub and turn the flooded agricultural land to 
an important economic center. Today, we come to work together as a team on how we can 
get through the construction process and at the same time meet the requirement of the 
development partner’s, (ADB) and Government’s land acquisition and involuntary resettlement 
policies and  procedures are fulfilled and completely complied with. 

 
Following the above remarks, presentation on Resettlement and Subproject design of Neak 

Loeung Flood Control Dyke was made by Deputy Team Leader (DTL) of Southern Economic 

Corridor Towns Development Project. The following presented and explained on flip charts: 

1. Objective 

2. Project Component 

3. Detail Engineering Design (DED) 

4. Construction Schedule (2020-2023) 

5. Land Acquisition and Resettlement Issues 

6. Primary Number of Affect Household 

7. Coordinates at Centerline of Dyke Road 

 
Presentation on implementation works to address the land acquisition and resettlement of 

NLFC Subproject was made by the Deputy Chief of Department of Resettlement No.2. He 

discussed and explained the following in detail. 

 
1. The institutional framework for implementing the resettlement of development 

projects 

2. The structure of the IRC, IRC-WG and PRSC, PRSC-WG and PGRC and their 

roles in addressing the land acquisition and involuntary resettlement of 

development projects 

3. The structure of the General Department of Resettlement 

4. The phases and procedures of implementing land acquisition and involuntary 

resettlement, including detailed measurement survey DMS), entitlements, 

replacement cost study and compensation. 

5. The policy of implementing the work of land acquisition and involuntary 

resettlement 

6. GRM procedures and processes. 

7. Role of External Monitoring Organization 

 
Further discussions were made by the Provincial Department of Land Management, Urban 
Planning, and Construction on land titles. Some villages we provided land titles but some 
villages not yet received land titles, the villages did not yet receive land title will receive 
compensation more than the villages received the land title, I would like to request the same 
compensation. 
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Prey Veng Provincial Deputy Governor and Chairman of IRC emphasized that the 
compensation on land acquisition and resettlement must follow the master plan, do not 
disseminate information create problems, and request participation from the local 
communities. 

 
Deputy Chief of Provincial Department of Water Resource and Meteorology in his remarks 
stated that Provincial Department of Water Resource and Meteorology has three proposed 
projects but the NLFC Dyke was not in these three projects did not propose. One subproject 
is along national road No.1, is Box Culverts for storm drainage. He is not sure if it is in 
subproject location or not. He requested to observe the location. He mentioned that the 
construction of the NLFC Subproject should be far from the stream or 100 m and the NLFC 
Subproject should have water gates for the release of excess water as per the water levels of 
the river. 

 
DTL of Southern Economic Corridor Towns Development Project provided the 
response to MOWRAM’s questions as follows: 

1. B.C storm drainage along national road No.1 is outside the NLFC Subproject 
location 

2. We have thoroughly conducted the technical study and the technical specifications 
prepared clearly show that we do not overuse the available resources. If we move 
the centerline of the dyke 100 meters from the creek, it will have a significant land 
acquisition and involuntary resettlement impacts on private property. 

 
Prey Veng Provincial Deputy Governor: 

 
1. Does the storm water flows will be by gravity or pumping? 
2. During operation and maintenance, who is responsible? 

3. During dry season does it have water for irrigation? 

 
DTL of Southern Economic Corridor Towns Development Project provided the 
response to Provincial Deputy Governor questions as follows: 

1. When river water recedes, the water in detention pond will have gravity flow and 
when the water level rises river above the spillway, the gate will be closed and it 
needs to be pumped. The capacity of the pumping stations is 5m3/1s. This capacity 
was designed based on the peak rainfall density. 

2. The responsible entity to operate and maintain the facility need to have further 
discussion. 

3. After construction of the subproject, the area will convert to the development area, 
such as residential area and for business. 

 
Chairman of IRC commented that the design subproject should include the provisional budget 
for maintenance and operation, and it should be included in the DED budget. 

 
Deputy Chief of Department of Resettlement No.2, informs that DMS will be started on 5 
December 2019, would like all relevant stakeholders to participate in all the next steps of DMS 
The NLFC Subproject public information brochure will be distributed to the affected households 
and local communities and will be explained in detail in the forthcoming meetings prior to DMS 
and during house-to-house DMS and measurement of affected lost properties. The 
consultation meetings prior to DMS will be conducted to ensure that the APs get full 
understanding of the processes of the DMS and their participation in the DMS will confirm the 
loss of assets and the measurements and the APs to fully understand the basis on which the 
compensation will be paid for the loss assets and other entitlements. 
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Since there were no further questions, the Public Consultation Meeting was closed by the Chairman 
of IRC. The meeting was finished at 5:00 pm. 

 
Prey Veng, Date: November 27, 2019 

The recorder, 

 

 

                Song Kim chhuon 

 

 

 
GMS: Southern Economic Corridor Towns Development Project 

Attendance List 
Public Consultation on Resettlement 

Date: 27 November, 2019 
Location:  Prey Veng Province 

 

No. Name Sex Position Institution Phone Number 

1 H.E Nhean Leng M Under Secretary of State MEF 085 658 888 

2 H.E Vong Pisith M Under Secretary of State MPWT 012 833 411 

3 H.E Soun Somalin M Deputy Governor Provincial  

4 Keo Retmony M Deputy of Commissioner Prey Veng 077 989 777 

5 Sum Sam M Deputy Director Gendarmerie 088 887 9472 

6 Lach Tyrak M Deputy Director of Admin Provincial 012 951 289 

7 Rangina Nazrieva F Resettlement Specialist ADB 095 999 310 

8 Sareivouth Tem M Resettlement Specialist ADB 012 528 242 

9 Tiia Granfelt F Resettlement Specialist NJS 096 331 4953 

10 Nyrh Cabance M Environment Specialist NJS 099 405 199 

11 Akila Seuevirtru M Team Leader RDC/ MPWT 099 764 080 

12 Keo Vuhse M Deputy Director PLMUPC 017 585 858 

13 Vong Daputhea M Project Manager MPWT 092 465 060 

14 Sem Kimchoeun M Project Manager MPWT 089 618 778 

15 Lun Heng M Project Manager MPWT 017 912 096 

16 Seng Sokchea M Director Provincial Hall 011 588 665 

17 Krey Rathet M Office Manager PIU 012 497 374 

18 Tuch Varatha M Director of Department Environment 012 475 755 

19 Kim Sokun M Chief Village Prek Ksay (Khor) commune 069 995 874 

20 Meas Chhorn M Chief Village 1 Prek Ksay( Khor) commune 092 974 508 

21 Phong Savy M Chief Village 6 Prek Ksay (Khor) commune 088 859 2233 

22 Leng Krey M Member Neak Leoung commune 096 612 5744 

23 Sor Many M Deputy Chief of Prektosar Neak Leoung commune 012 811 484 
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24 Svay Samol M Deputy Chief of Steong 
Slot 

Neak Leoung commune 096 978 881 

25 Penh Sophea M PIU Peam Ro district 031 233 2340 

26 Put Sophea F PIU Peam Ro district 088 222 6737 

27 Prum Samphors M Staff MoE 012 303 013 

28 Ros Rithy M Deputy of Department MPWT 012 955 967 

29 Sum Sarorn M Office Manager  012 783 318 

30 Cheab Sor M RD 2 MEF 012 551 375 

31 Ly Kimthai M Staff MEF 012 919 366 

32 Ann Dysan M Deputy TL, RD2 GDR/MEF 012 779 552 

33 Pov Vanna M Director  012 335 304 

34 Neang Sophany M Office Manager Peam Ro district 088 560 3666 

35 Song Kimchhoun M Consultant GMS1 012 916 545 

36 Chiep Piseth M Deputy Team leader GMS1 012 961 242 

37 Seng Hay M Deputy GDR/MEF 012 231 402 

38 Ven Run M Staff Provincial Hall 087 371 717 

39 Seng Tieng F District Governor Peam Ro district 0889997978 

40 Yem Pheara M District Vice-Governor Peam Ro district 097 8006040 

41 Chum Chea M Commune Chief Prek Ksaoy (Khor) commune 011 862 653 

42 Phouk Thany M Commune Chief Neak Leoung commune 016 749 411 

43 Kim Sokun M Chief of Commune (2) Prek Ksay (Khor) commune 069 995874 

44 Meas Chhorn M Chief of Commune (1) Prek Ksay (Khor) commune 092 974508 

45 Phang Savy M Chief of Commune (6) Prek Ksay (Khor) commune 0888592233 

46 Leng Krey M Commune Councilor Neak Leoung Commune 0966125744 

47 Lai Ratha M Vice-chief of Office DPWT 0977577711 
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ANNEX E-2:  PUBLIC CONSULTATION 6-11 DECEMBER 2019  

Minutes of Public Consultation Meetings 

GMS1 - Neak Loeung Flood Control Subproject 
 

The IRC-WG conducted five (5) public consultative meetings prior to the commencement detailed 
measurement survey (DMS). The details of meeting location, date, time and number participants 
is summarized in Table 1.  

 
139. Table 1: Summary of Meeting Location, Date, Time and Number of Participants 

Province Prey Veng 

District Peam Ro 

Commune Neak Loeung Neak Loeung Neak Loeung Prek Ksaykor 
Commune 

Neak Loeung 

Date/Time 06 Dec 2019 

8:00-10.30am 

06 Dec 2019 

2:00-4.30pm 

09 Dec 2019 

9:00-11:30am 

09 Dec 2019 
3:00- 5:30pm 

11 Dec 2019 

9:00-11:30am 

Participants 26 (M:12; F:14) 79 (M:57, F:22) 51(M:34, F:17) 93 (M:33, F:60) 57 (M:29, F:28) 

Venue Sansam Kosal 
Pagoda 

Sansam Kosal 
Pagoda 

Neak Loeung 
Pagoda, 

Neak Loeung 
Commune 
office 

Neak Loeung 
Pagoda, 

WG 7-9 members (representatives of MPWT, MEF-GDR and external monitoring agency) 

A. Agenda  

- Opening Remarks and Purpose of the Public Consultation Meeting 
- Technical Design of Neak Loeung Flood Control Subproject 
- Updated Public Information Brochure 
- DMS Questionnaire 
- Land acquisition and compensation process 
- Grievance Redress Mechanism (GRM) 
- Information of the DMS 
- Open discussions for questions, concerns, clarifications by AHs and responses by IRC-WG.  

 

1. Opening Remarks 
 

Prior to the opening remarks the IRC-WG and PRSW-WG distributed the Updated PIB and the DMS 
Questionnaire to the participants. Additional copies were given to the participants to back to their 
village and give to the neighbors who could not attend the meeting. The meetings were started with 
the welcome remarks by Mr. Yeam Pheara, Vice district Governor of Peam Ro district. He welcomed 
all representatives from MPWT, MEF, local authorities, Comme and Village Chiefs and participants 
from each village.  He also informed the participants at the five public consultation meetings about 
the benefits of the construction of the Neak Loeung Flood Control (NLFC) Subproject under the 
Southern Economic Corridor Towns Development Project (SECTDP). He emphasized that the 
construction of the NLFC Subproject will contribute to both negative and positive impacts and 
advised the villagers listen carefully to all presentations to understand their entitlements for 
compensation of their affected assets. The Vice district Governor told the participants to read and 
understand the Updated PIB as it has salient information on the SECTDP and NLFC Subproject 
including the grievance redress mechanism (GRM) procedures and entitlements for compensation 
of affected assets. By ending his opening remarks, the Vice district Governor assured the participant 
they will be given the opportunity to ask question or seek clarification on any issues or concerns that 
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they have once the experts have finished presenting their technical and land acquisition and 
involuntary resettlement presentations. 
 
Mr. Seng Hay, IRC-WG Team Leader (TL), welcomed to all participants and introduced his team. 
The TL informed the participants in every meeting that a Resettlement Plan (RP) for NLFC 
Subproject was prepared in August 2012 agreed between ADB and RGC and disclosed on ADB 
and MPWT websites. In all the meetings were conducted to disseminate information of the impact 
of the construction of the Neak Loeung Flood Control Subproject of the SECTDP was disseminated 
to the affected households (AHs). The TL advised to all affected households to participate all steps 
of the DMS process to ensure that their compensation benefits were not lost. 

During the public consultation IRC-WG distributed and displayed on large flip charts relevant 
resettlement procedures and pictures to AHs. These included (i) updated  Project Information 
Booklet (PIB), (ii) GRM brochure,(iii) Map showing the Project Towns, (iv) Layout Plan of NLFC 
Subproject with subproject components and (vi) Flow Chart of resettlement procedure, GRM 
procedure and Entitlement Matrix.    

2. Technical Design 

An overview of the NLFC Subproject was explained by Mr. Chiep Piseth, PISCD, Deputy Team 
Leader (DTL). The DTL explained each component of the NLFC Subproject at the five (5) meeting. 
The detailed engineering design of each component was explained as follows: 

• The dike to protect the land from flooding, 4.5 Km, and the access road on top of it; 

• Internal drainage served as a storm drain to collect rainfall; 

• Retention pond to temporary store water for pumping out; 

• Pumping Station; and  

• Water gate. 
The corridor of impacts (COI) which are required for construction of the facilities was also explained. 
 
3. Land acquisition and compensation process 

The IRC-WG TL informed the participants that there are three (3) key steps to be followed in 
the process of land acquisition and involuntary resettlement. He told them that once the COI is 
demarcated on the ground, the affected households (AHs) will be identified and therefore will 
be required to participate throughout these three (3) key steps. Before going to Step 1, the TL 
explained in detail the DMS Questionnaire to the participants. He informed that the DMS and 
socioeconomic survey (SES) data will be collected from each AH by conducting house-to-house 
interviews and conduct DMS and carryout measurements of land and property losses. The TL 
informed them that during house-to-house DMS, the Updated PIB will be explained again and 
the measurement of land and property losses will be jointly undertaken with each AH. The TL 
explained that the AH participation was very important so that it could be confirmed to the 
individual AH the loss of assets and measurements to enable them fully understand the basis 
on which the compensation will be pad for the loss assets and other entitlements. The TL also 
mentioned that during house-to-house DMS and SES data collection the GRM processes will 
be explained again in detail. He then went on to explain the three key steps as follows: 
 

Step1: Detailed Measurement Survey, this including  

• Identify the number of AHs and their eligibility for compensation; 

• Detailed measurement of affected assets on the field; 

• House to house interview and SES data collection; 

• Vulnerability identification; 

• Landlessness identification; 

• All collected data will be processed at the Ministry level; 

• In parallel with the DMS, a replacement cost study (RCS) will be conducted; 
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• The RCS will need to get approval from RGC and incorporated into DMS data for preparing 
the Detailed Resettlement Plan (DRP); 

• The DRP will be approved by both RGC and ADB; and 

• The draft contracts with AHs will be prepared based on the approved DRP. 
 

Step 2: Negotiation and contract signing 

The TL informed that IRC-WG and PRSC-WG will carry out another round of consultation meetings 
to disclose the compensation rates on affected land, main structures, other structures, and affected 
crops and trees and allowances. The DTL emphasized that questions on the compensation rates of 
the affected properties could not be answered today because he did not know the market rates 
which will be determined by the an independent RCS consultant qualified and experienced in valuing 
assets. The IRC-WG and PRSC-WG will coordinate with all AHs and explain the draft contracts and 
compensation packages. Each AH both husband and wife together, if applicable, will provided with 
draft contract and the compensation amounts explained to the satisfaction of AH on one-to-one 
basis. Also, IRC will request AHs to sign the contract documents as per the compensation amounts 
and entitlements according to the approved DRP. He informed them that the AHs will be allowed 3 
working days to sign their contracts and submit to the IRC-WG. However, he further that should any 
AH disagree with their entitlements or incorrect measurements including the rates, s/he can lodge 
complaints following the GRM process that will be explained in detail later in this meeting. He 
emphasized that any AH who could not lodge written complaints and seek the assistance Commune 
and Village chiefs, family members and the external monitoring organization consultant for lodging 
complaints.  
 

Step 3: Compensation provision 

The IRC working group will submit applications on signed contracts requesting for compensation 
package from MEF, then they will notify your specific date for compensation. Once the 
compensation is fully paid, you will have 30 days to demolish/remove all affected assets from 
cleared COI.  The civil works can only be started after compensation is fully paid and the land within 
the COI cleare . If any impact will occur outside the COI during the civil works, the contractor will 
have to compensate the affected properties.  
 
The participant were informed that the Cadastral Office has already undertaken systematic land 
registration, and some villagers already have received the hard land title while some are still carrying 
the receipt only. Cadastral office is undertaking the land measurement with DGPS machine and all 
measured land will be classified per type of land use. 
 
4. Entitlements for compensation were also explained as follows: 
 
All the participants were made are aware that all the physical affected assets will be compensated 
based on a replacement cost study by an independent agency at full replacement cost at current 
market prices. The TL explained the entitlements of the AHs from the entitlement matrix of the 
approved August 2012 RP from the updated PIB. Affected trees will also be compensated based on 
annual fruit yield. For any trees with no yield yet, their age will be determined and compensated 
accordingly. The AHs will receive other allowances such as for transportation, shifting back cost 
,and for AHs who will experience major or lose 10%  or more of productive assets. There will also 
be allowances for vulnerable households, that is, AHs with income below the national poverty line 
($33 per person per month), for elderly-headed households, for female-headed households with 
dependents, for disabled-headed households, Indigenous Peoples, and other allowances, and 
income restoration program as provided and agreed in the August 2012 RP. For landless 
households, i.e. households living on public land and therefore not entitled for compensation for the 
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affected land, GDR will just inform the relevant and competent local authorities who may be eligible 
to apply for social land concession. Criteria for providing social land concession will be defined by 
other competent authority. The decision on granting a social land concession will also be made at 
the sole discretion of the relevant authorities in accordance with Cambodia regulations on social 
land concession. These landless AHs will be further confirmed during the DMS. For affected crops, 
IRC will allow AHs to collect those yields in advance. If civil works are required during the harvest 
season, compensation will be provided for the standing crops. 
 
5. Grievance Redress Mechanism 

Mr. An Dysan, Vice Chief (VC) of IRC-WG, on behalf of the TL, explained the procedure and 
processes of grievance redress mechanism (GRM) to lodge, record and resolve any complaints on 
the land acquisition and involuntary resettlement. However, the VC first explained the Government’s 
institutional arrangements on land acquisition and involuntary resettlement as follows: 

• At the national level, IRC has been established and H.E Nhean Leng is the chairman of 
IRC with members from line ministries including MLMUPC, MPWT, and other relevant 
ministries; 

• At the subnational level, PRSC is also established in Prey Veng which chaired by H.E 
Suon Maline, Governor. 

• IRC’s Working group is also established specifically for the NLFC Subproject 
• Aside from IRC, there will be other relevant parties, including External Monitoring 

Organization and local authorities 
• There is also GRC established to receive and resolve complaints in case affected 

households have any concerns. 
 
The VC went to explain GRM that was approved in August 2012 RP. He informed that the grievance 
redress committee (GRC) has been established as a mechanism for managing complaints regarding 
land acquisition, compensation and resettlement in a timely and satisfactory manner. He 
emphasized that all AHs must be made fully aware of their rights and the detailed procedures for 
filing grievances and the GRM and appeal procedures are in the updated PIB distributed at the 
beginning of the meeting. The VC informed the participants that the AHs complaints can be made 
verbally or in written form. He mentioned that the GRC consists of three levels. (1) 
Commune/Sangkat and (2) Municipality/Khan/District. These two levels have 15 days to respond to 
a complaint and if the AH is still not satisfied, they can file a complaint to the third level of (3) 
provincial grievance redress committee. However, if a complainant is still not happy with the 
resolution, then s/he can file a complaint to a court - which is not part of the NLFC Subproject 
complaint system. 
 
The VC explained the stages and procedures for grievance redress in detail as follows:  
 
Stage 1: AH will submit a letter of complaints/requests to the Village or Commune Resettlement 
Sub-committee or IRC working group and, if s/he wishes, to the nominated NGO or EMO working 
on the GRC. The NGO/EMO will record the complaint/request in writing and accompany the AH to 
the Village or Commune Resettlement Sub-Committee. The Sub-Committee will be obliged to 
provide immediate written confirmation of receiving the complaint. If after 15 days the aggrieved AH 
does not hear from Village or Commune Resettlement Sub-Committee, or if the AH is not satisfied 
with the decision taken by in the first stage, the complaint may be brought to the District Office.  
 
Stage 2: The District office has 15 days within which to resolve the complaint to the satisfaction of 
all concerned. If the complaints cannot be solved in this stage, the district office will bring the case 
to the Provincial Grievance Redress Committee (PGRC).  
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Stage 3: The PGRC meets with the aggrieved party and tries to resolve the complaint. The 
Committee may ask for a review of the DMS by the EMO. Within 30 days of the submission of the 
grievance the Committee must make a written decision and submit a copy of the same to MPWT, 
the EMO, the IRC and the AH.  
 
Stage 4: The Court Procedures. If the aggrieved AH is not satisfied with the solution made by the 
PGRC based on the agreed policy in the DRP, the committee shall file administrative procedures 
against the AHs with the participation of provincial prosecutors. The case will be brought to the 
Provincial Court and the same will be litigated under the rules of the court. During the litigation of 
the case, Royal Government of Cambodia will request from the court that the NLFC Subproject 
proceed without disruption while the case is being heard. If any party is unsatisfied with the ruling 
of the provincial court, that party can bring the case to a higher court. The Royal Government of 
Cambodia shall implement the decision of the court. The mechanism should not impede access to 
the country’s jurisdiction or administrative remedies.  
 
The VC informed the participants that all costs involved in resolving the complaints (meetings, 
consultations, communication and reporting/information dissemination) from stages 1-3 will be 
borne by the Provincial Government while that of the court proceedings will met by the AH.  
 
He explained that there will be cases where AHs do not have the writing skills or are unable to 
express their grievances verbally. Therefore, it is a common practice that AHs are allowed to seek 
assistance from any recognized local groups or NGO or EMO or other family members, village 
heads or community chiefs to have their complaints or grievances written for them. AHs will be 
allowed to have access to the DMS and contract document to ensure that where disputes do occur, 
all the details have been recorded accurately enabling all parties to be treated fairly. Throughout the 
grievance redress process, the responsible committee will ensure that the concerned AHs are 
provided with copies of complaints and decisions or resolutions reached.  
 
Lastly, the VC informed the participants that if efforts to resolve disputes using the grievance 
procedures remain unresolved or unsatisfactory, AHs have the right to directly discuss their 
concerns or problems with the ADB Urban and Water Division, Southeast Asia Department through 
the ADB Cambodia Resident Mission (CARM). If AHs are still not satisfied with the responses of 
CARM, they can directly contact the ADB Office of the Special Project Facilitator (OSPF). The OSPF 
procedure can proceed based on the accountability mechanism in parallel with the project 
implementation. 
 
6. Information of the DMS 
The TL informed all the participants that the start date for DMS will be announced later through the 
local authority after the demarcation with pegs on the ground of the dike alignment is completed. 
Cadastral officers will mark the coordinates for measuring the impact and issuing the land titles.  
Please do not remove the pegs from the demarcated areas as they will be measured during DMS 
to record the loss of affected properties or assets. Please make a copy of your ID, Family Book and 
Land Title, Land Certificate or Letter of Authority for use of land or any other relevant documents 
and bring them to us during the DMS. The TL thanked the Vice District Governor, officials of local 
authorities, the presenters and participants and requested their full participation and support in the 
successful implementation of NLFC Subproject. He then gave the opportunity to the participants to 
ask questions or seek clarifications. 
 
7. Questions and Answers 
 
Details question and Answer were listed in the table below: 
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Question Answer 

When will the Subproject start? Date? 
Month? Year? 

The Civil Work will start after the APs are fully 
compensated. Probably, at the end of 2020. 
 

What is the required land for flood control 
bank?  

It is up to the level of the existing land surface; the lowest 
area requires 21 meters each side from the central line 
and we need another 2 meters for movement of 
equipment during construction 

The dike will affect a handpump and banana 
trees, does it will be compensated? 

Yes, you will know the cost when the RCS study is 
completed. 
 

Does the construction of the dike affect 
travel and farming actives? 

 

Yes, the construction will start from Preak Tasor site, 
during that time, villagers can access the areas from 
National Road 1.  When the construction activities reach 
NR-1 villagers can access the areas from the Preak Tasor 
site. 
 

When the dike is completed, villagers who 
are living along the dike can they build their 
house close to the dike?  

Villagers may need to seek approval from the local 
authority and MLMUPC at the provincial level. 
 

What is the size of the flood control dike? 
Will APs be compensated? 
 

The length of the dike is 4.5 Km; width on the top is 7m, 
the width at the bottom of the lowest point is 42m. All APs 
are entitled to get compensation as it will be constructed 
on private land. 

After the dike is completed, can villagers 
construct houses next to it by using an 
access road connection between a house 
and the dike? Will there be barriers on both 
sides of the dike? 

Villagers need to get a permit to construct a house from 
the local authority and MLMUPC. For safety purposes, 
the dike will have barriers on both sides of the road. The 
barriers and houses should not impact on the operation 
and maintenance of the dyke. If they will do, they will not 
be compensated in future. 

Will APs get compensation for every meter 
that is affected? 

Yes, APs will get compensation for all affected properties, 
including land, fence crops, and structures. Please read 
the entitlement matrix in the updated PIB. 

Some of the APs were agreed with the local 
authority that they will contribute to the 
government to use their land when the 
government needs the land for the access 
roads construction in the areas, now do they 
still get compensate? 
 

Yes, it will be compensated if the land is a private land.  If 
unofficially occupied of the public land, they will get 
benefit of crops and structures. 
 

Will there be compensation for affected 
non-fruit trees such as Acacia? Please 
ensure ownership of those trees. 

 

Yes, it will be, and owners will be compensated. 
 

 

Public consultation participants, 06 Dec 2019 morning, Neak Loeung Pagoda 

 
No. Name Sex Occupation Institution Phone Signature 

1 Chum Chea M Commune Chief Prek Krsay (Khor) 
Village 

011 862 
653 

 

2 Chhann Chhum M Commune Councilor Prek Krsay (Khor) 
Village 

069 402 
288 

 

3 Seng Hai M Team Leader IRC/ GDR/ MEF 012 231 
402 
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4 Ann Dysan M Deputy IRC/ GDR/ MEF 012 779 
552 

 

5 Kim Sokhun M Village Chief Prek Krsay (Khor) 
Village 

069 995 
874 

 

6 Phann 
Chankorsey 

M Deputy Peamro 088 7777 
590 

 

7 Kong 
Chamroeun 

M MPWT IRC 011 619 
298 

 

8 Chea Sophaneth M MPWT IRC 078 611 
761 

 

9 Chuob 
Chanreaksmey 

M MPWT IRC 016 553 
720 

 

10 Lai Ratha M Staff Provincial 097 757 
7711 

 

11 Svay Samol M Vice-Steung Slot 
Village 

Neak Leoung 096 397 
8881 

 

12 Phong Savy M Village Chief 6 Prek Krsay (Khor) 
Village 

088 859 
2233 

 

13 Chiep Piseth M Consultant PISCD/ GMS1 012 961 
242 

 

14 Sem Kimchheun M Project Director MPWT/ PMU 089 618 
778 

 

15 Meas Chhorn M Village Chief 1 Prek Krsay (Khor) 
Village 

092 974 
508 

 

16 Sin 
Sovannaruon 

M Staff Provincial 088 929 
0412 

 

17 Nun Rith M Staff Provincial 088 885 
4588 

 

18 Chan Vanda M Staff IED 011 539 
544 

 

19 On Sandab M Office Manager PIU 016 372 
425 

 

20 Yem Pheara M Deputy Governor Peamro 097 8006 
040 

 

21 Tem Sereyvuth M Consultant ADB 012 528 
242 

 

22 Cheab Sor M DD of the Office GDR/MEF 088 870 
2004 

 

23 Van Nakrey F Villager Stung Slot ( Phum 6) 071 945 
0858 

 

24 Sok Sophat F Villager Stung Slot ( Phum 6)   

25 Dok Salath M Villager Stung Slot ( Phum 6)   

26 Chheng Treav M Villager Stung Slot ( Phum 6)   

27 Ry Socheathy F Villager Stung Slot ( Phum 6) 015 619 
481 
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28 Ngeth Sokchan M Villager Stung Slot ( Phum 6) 096 927 
5148 

 

29 Par Pe M Villager Phum 1 015 872 
508 

 

30 Veng Hong F Villager Stung Slot ( Phum 6) 088 342 
6668 

 

31 Seth 
Sokhunmaly 

F Villager Stung Slot ( Phum 6) 015 633 
307 

duplicate 
with 39 

32 Oung Kea F Villager Stung Slot ( Phum 6) 071 577 
9866 

 

33 Chhit Muoyly F Villager Stung Slot ( Phum 6) 088 841 
9497 

 

34 Kong Lay M Villager Stung Slot ( Phum 6) 011 646 
411 

 

35 Chhit Boren M Villager Stung Slot ( Phum 6) 088 877 
9855 

 

36 Long Doeun M Villager Stung Slot ( Phum 6) 088 757 
7577 

 

37 Chum Chantha M Villager Stung Slot ( Phum 6) 088 978 
1608 

 

38 Chhit Muoychu F Villager Stung Slot ( Phum 6) 011 646 
117 

 

39 Seth 
Sokhunmaly 

F Villager Stung Slot ( Phum 6) 015 633 
307 

duplicate 
with 31 

40 Ly Nang M Villager Phum 2 (Prek Khsay) 088 735 
6600 

 

41 Sam Ann M Villager Phum 2 (Prek Khsay) 086 559 
294 

 

42 San Soknary F Villager Phum 2 (Prek Khsay) 092 224 
769 

 

43 San Pisey F Villager Phum 2 (Prek Khsay) 092 978 
701 

 

44 Run Laiheang F Villager Phum 2 (Prek Khsay) 092 397 
344 

 

45 San Satha M Villager Phum 2 (Prek Khsay) 012 839 
367 

 

46 Kong Thy F Villager Phum 2 (Prek Khsay) 092 625 
826 

 

47 Kean Sokunthea F Villager Phum 2 (Prek Khsay) 077 595 
382 

 

48 Koeun Tola M Villager Phum 2 (Prek Khsay) 010 951 
951 
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ANNEX E-3:   FOCUS GROUP DISCUSSIONS 

 
Minutes of Focus Group Discussions  
GMS1 - Neak Loeung Flood Control Subproject 
 
B. General 

Province Prey Veng 

District  Peam Ro 

Commune Neak Loeung  Neak Loeung  Neak Loeung  Prek Khsay Khor 

Date/Time 15-July-2020/ 
08:00am-09:00am 

15-July-2020/ 
09:00am- 10:00am 

15-July-2020/ 
10:00am- 11:00am 

15-July-2020/ 
02:00pm-03:00pm 

Participants 25 (M:13; F: 12) 18 (M:14, F:4) 29 (M:12, F:15) 
Absent: 6 

7 (M:3, F:4) 

Venue Neak Loeung 
Commune Office 

Neak Loeung 
Commune Office 

Neak Loeung 
Commune Office 

Prek Khsay Khor 
Commune Office 

Working 
group 

7-9 members (representatives of MPWT, MEF-GDR and external monitoring agency) 

 

C. Agenda  

- Opening Remarks 
- Purpose of Focus Group Discussions 
- Explain the criteria stipulated and agreed by ADB and RGC in the August 2012 

Resettlement Plan on the entitlements of AHs for the income restoration program. 
- Explain special measures to support vulnerable groups. 
- Discuss training courses for the income restoration program available at the training center 

in the subproject area  
- Open discussions for questions, concerns, clarifications by AHs and responses by IRC-

WG.  
- Conclusion   

1. Opening Remarks 
 
In their opening remarks the Commune Chiefs welcomed the participants and delegations to the 
four meetings. In all the meetings they mentioned that a total of four meetings will be held today 
and they will be conducted as focus group discussions (FGDs) in smaller number of AHs. The 
Commune Chiefs addressed their gratefulness for the Neak Leoung Flood Control Subproject in 
their area which will be benefit the regional households in improving their socioeconomic living 
standards. Subproject will protect a vast majority of land from flooding which will enable the farmers 
to cultivate their land for full twelve months every year. The Commune Chiefs mentioned that apart 
from the development under the subproject, the government carefully considered those affected 
household experiencing major impacts and who were identified vulnerable after the socioeconomic 
survey. The Commune Chiefs informed the participants that they should optimize the skills 
development training offered by under the income restoration program (IRP) training courses and 
were asked to carefully choose their preferred training courses from the Training Course Brochure 
(TCB) provided by Prey Veng Provincial Training Center (PVPTC) that was distributed prior to the 
meeting. They requested to all participants to listen carefully to the options available to them under 
the IRP training. They told them that at the end of consultations, opportunity will be given to all 
participants to seek clarifications and ask questions if they could not understand the contents of 
IRP training or were unclear on any matters relating to IRP.   
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Mr. Seng Hay, IRC-WG Team Leader (TL), welcomed to all participants and introduced his team. 
He informed the participants in every meeting that a Resettlement Plan (RP) prepared for Neak 
Loeung Flood Control Subproject that was agreed between ADB and RGC and disclosed on ADB 
and MPWT websites in August 2012. The TL explained that the RP outlined specific criteria for 
assistance for income restoration and rehabilitation for those AHs who will lose 10% or more of 
their productive land and who were completely dependent on land for their livelihoods. In addition, 
if any of the AHs losing 10% or more of their productive land and who were completely dependent 
on land were found to be vulnerable, they will be entitled for special one-time cash assistance and 
will be provided priority for employment in the subproject construction. The TL emphasized that the 
IRP will be prepared with the active participation of all the AHs. He informed the participants that 
he will provide the details of the benefits that eligible AHs will receive after MPWT’s consultant 
explained about subproject design and DMS data analysis.  

2. Presentation of Mr. Seang Bora, Social Safeguard National Consultant representing 
MPWT 
 

Mr. Seang Bora welcomed all participants and thanked for the clarification by the IRC-WG Team 
Leader for introduce IRP’s AHs. He informed the AHs present in this FGDs were selected from total 
AHs affected by Neak Loeung Flood Control Dike Subproject. He added among the total AHs there 
were 72 AHs who lost 10% or more of their productive land and 9 AHs have income below the 
national poverty-line $33/month. Among 81 AHs, 2 AHs are in both categories, so total is 79 AHs. 
The latter group of people will be entitled for special one-time assistance and provided priority for 
employment under the subproject.   
 
3. Presentation of Mr. Seng Hay, IRC-WG Team Leader 
 
The TL reiterated the specific criteria for those AHs who will be eligible for IRP and one-time cash 
assistance as stipulated in August 2012 RP. He told the participants that IRP was a training program 
and will be available for each member of the family at no cost to any member. 
 

For IRP he informed that 72 AHs who are losing 10% or more of productive land and who are 
completely dependent on land for their main source of income will be entitled for IRP. 

 
For poor and vulnerable AHs, he informed the participants of the vulnerability factors in the August 
2012 RP. These were: (i) female headed households with dependents, (ii) disable household heads 
with no mean of support, (iii) household falling under the generally accepted indicator for poverty, 
(iv) children and the elderly households who are landless and with no other means of support, (v) 
landless households and (vi) indigenous people or ethnic minorities. He therefore informed the 
participants that 9 AHs out of the 79 AHs were identified to living below the national poverty rate 
of$33/month/person and they will receive special one-time cash assistance and will be provided 
priority for employment in subproject construction 
 
During the meeting TL requested all AHs to read the TCB that has been translated in Khmer 
language and was provided by PVPTC. He informed that the skills development training offered by 
the PVPTC consists of short term (4 months) and long term (12 months) courses. To ensure the all 
AHs understood the courses in the TCB, the TL read out the 4 months courses consisting of (i) 
beauty salon; (ii) motor repair; (iii) welding; (iv) electrical wiring; (v) phone repair; (vi) computer 
repair; and (vii) animal veterinarian. These are the skills development courses which currently 
offered in the subproject area and can be registered for this training courses at PVPTC. He then 
read out the list of 12 months courses as (i) civil construction; (ii) electrical wiring; (iii) welding; (iv) 
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computer programing; (v) civil works and architectural construction courses; (vi) vehicle repair; and 
(vii) air-conditioning repair.  

In line with the August 2012 RP, the TL further explained that income restoration activities will adopt 
the approach that both will address the immediate and sustain the long-term needs of the affected 
AHs. The TL explained that for the short-term approach will be ways to enhance capacity of AHs 
to augment income will focus on (i) absorption of skilled family members of AHs into the subproject 
during construction of the dike. The subproject will ensure provision of employment support during 
construction and subproject operation. They were informed that the IRC will coordinate and arrange 
with the PMU to absorb some skilled workers from the AHs for employment during construction as 
workers, masons or during operations, as maintenance workers; employment scheme related to 
demolition and relocation, food for work during construction. 

TL also focused on discussing the longer-term approach on enhancing food security program to 
ensure food sources and income aqua farming, livestock raising, seed capital for home-based 
income generation which AHs are currently engaged on: 

(i) Agricultural Enhancement Program  
 

Since the majority of AHs are engaged in farming, an agricultural enhancement program can be 
organized and arranged with external agencies and NGOs that provide support for extension 
programs that will enable affected farmers to increase productivity from smaller productive land 
areas. One such program would be development of vegetable production for backyard gardening. 
With over 350 hectares of land now protected from flooding, that there is potential for improved 
productivity and at least 2-3 cropping per year for rice and corn. Vegetable and rice cultivation will 
provide significant increase in farm profitability and ensure food security. The training could be 
provided through a national expert to ensure linkages and provision of appropriate technology to 
farmers, along with provision of farm inputs to increase productivity. 

(ii)  Agricultural Training Program  
 

Given that most of the AHs are farmers, the TL informed them that on-farm training skills are not 
available at the PVPTC. However, if AHs are interested in on-farm skills training in (i) raising 
chicken; (ii) farming fish, prawns, crabs; (iii) raising crickets; (iv) mushroom farming; (v) vegetable 
farming; and (vi) tree planting, they can organize and arrange through local NGOs. The TL 
explained that skills training is not only provided to head of AHs, but also to all members in the 
family. However, only one member will be entitled for one course.  

Several of the AHs raised their concerns about not participating in the skills training. These AHs 
comprised those who were elderly and their family members already had jobs, owners of small 
businesses, AHs who had children going to school, and AHs who were doing business as sellers 
in the market including those AHs who were busy on their farms. Besides the elderly AHs, the 
remaining AHs indicated time constraints to attend any of the training programs. Those AHs doing 
businesses and doing agricultural farming indicated that they would have to completely forego their 
main sources of livelihoods which will adversely affect their income to support their families and 
education of their children. After considering the issues raised by the AHs, the TL informed the 
participants that the August 2012 RP estimated $500/AH for the training programs under the IRP. 
Therefore, in lieu of attending the training programs, the TL informed the participants that they were 
entitled for $500/AH as cash assistance. Therefore, TL gave the AHs an opportunity discusses 
amongst themselves and choose their preferred choice and he also handed a registration sheet to 
the AHs for them to register their preferred choice. He also gave the AHs the opportunity to ask 
questions and/or seek clarification on any unclear matters.      

D. Questions/Suggestion and Responses 
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Question/Suggestion Response by TL 

What is the $500 cash? Is it a compensation?   The $500 is not a compensation. It is the 
cash assistance instead of attending 
training offered under the IRP.   

When opt for cash assistance instead of IRP, do 
I still need to join the training program at 
PVPTC? Because I have no time to join this 
training. 

No, you don’t. However, if you want to join 
the training program at PVPTC, you can as 
it is free. IRC-WG can coordinate with 
PVTTC. 

When I selected cash instead of IRP, can I join 
the skill training at provincial as you showed? 

Yes, you can. The skills training at PVPTC 
is free for everyone. IRC-WG can 
coordinate with PVPTC if you are interested 
in joining these skills training.    

 
After the discussion amongst the AHs, they decided on their preferred option and filled up the 
registration sheet.  The TL invited AHs one-by-one to tell the result of their preferred option. As a 
result, there was no AH who opt for any of the training courses offered under the IRP or those 
offered by the PVPTC. All the 79 AHs have selected cash instead of IRP training.  
 

In conclusion the TL informed all the AHs that the IRC-WG and relevant working groups have 
outlined all the options for training available for IRP.  As a result, all AHs have opted for cash 
assistance instead of IRP. If any of the AH members are interested in any of the training courses, 
IRC-WG will coordinate with relevant agencies and assist in the provision of such training. He 
mentioned that all AHs will benefit from the construction of the subproject. Based on the DMS, he 
confirmed compensation and assistance will be provided after the approval of the detailed 
resettlement plan by IRC and ADB and upon approval of the budget by MEF. He also informed that 
all AHs would receive their cash for IRP they should use the cash in the appropriate way to improve 
farm production and expand their businesses. 

 
Attendance List 

1. Focus Group Discussions  
GMS1 - Neak Loeung Flood Control Subproject 
Place:   Neak Loeung Commune office  
Topic:  Focus Group Discussion on IRP 
Date:  15 July 2020 at 8:00 – 9:00 AM 

No. Name Sex Position Organization Tel Signature 

1 Seng Hay M Team Leader IRC/GDR 012231402  

2 Seang Bora M Consultant  MPWT 012949544  

3 An Disan M Vice Team Leader IRC/GDR 012862345  

4 Cheap Sar M Vice Team Leader IRC/GDR 012551375  

5 Pov Socheata F Project Manager IED/EMO 092396055  

6 Sor Many  M Village Chief Prekta Sor Village 012811199  

7 Sin Sovannaroun  Officer Provincial Hall 0889290412  

 

Name List of AHs preferred choice of option for IRP 
(Skill training or Cash assistance) Neak Loeung Villlage, Neak Loeung Commune,  

Peam Ro District, Prey Veng Province    
25 AHs (AHs experiencing major impacts and Vulnerable AHs) 

No. Name Sex 
Skills 

training 

Cash 
Assistance 

instead of IRP 
Remarks 
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1 Hin Hou M  Yes In family had only two people and are elderly 

2 Seang Dy F  Yes Elderly 

3 Mao Roem F  Yes Elderly 

4 Srey Ou M  Yes In family had only two people and are elderly 

5 Khem Ratha M  Yes Need money to expand business  

6 Hin Sinoun  F  Yes Already had jobs 

7 Hin Sinat F  Yes Need money to expand business 

8 Sous Sophea F  Yes Need money to expand business  

9 Kert Channa F  Yes She is alone and need money 

10 Mao Leab F  Yes Family has only two people and need money 

11 Sok Visal M  Yes Already had jobs 

12 Sok Mithona F  Yes Already had jobs 

13 Chan Sopheak F  Yes Need money to expand business 

14 Hav Ly M  Yes Already had business 

15 Hin Som Oun F  Yes Already had business 

16 Kem Sareth F  Yes Already had business 

17 Ngoun Hy F  Yes Elderly and need money 

18 Vin Sophat M  Yes Already had business 

19 Phan Nou M  Yes Need money to expand business  

20 Phoeuk Sokha M  Yes Need money to expand business  

21 Horng Bunthoeun  M  Yes Elderly and need money 

22 Soy Noeun M  Yes Need money to expand business  

23 Toem Tony M  Yes Need money to expand business  

24 Chea Vannak M  Yes Need money to make business  

25 Chan Sora M  Yes Need money to expand business  

 

2. Focus Group Discussions  
GMS1 - Neak Loeung Flood Control Subproject 
Place:   Neak Loeung Commune office  
Topic:  Focus Group Discussion on IRP 
Date:  15 July 2020 at 9:00 – 10:00 AM 

No. Name Sex Position Organization Tel Signature 

1 Seng Hay M Team Leader IRC/GDR 012231402  

2 Seang Bora M Consultant  MPWT 012949544  

3 An Disan M Vice Team Leader IRC/GDR 012862345  

4 Pouk Thany M Commune Chief Neak Loeung Commune 016749411  

5 Sor Many  M Village Chief Prekta Sor Village 012811199  

6 Sin Sovannaroun M Officer Provincial Hall 0889290412  

7 Pov Socheata F Project Manager IED/EMO 092396055  

8 Hout Malen F Assistant  IED/EMO 089941479  

9 Cheap Sar M Vice Team Leader IRC/GDR 012551375  

 

Name List of AHs preferred choice of option for IRP 
(Skill training or Cash assistance) Prek Ta Sor Villlage, Neak Loeung Commune,  

Peam Ro District, Prey Veng Province    
18 AHs (AHs experiencing major impacts and Vulnerable AHs) 

No. Name Sex Skills training 
Cash 

Assistance 
instead of IRP 

Remarks 

1 Bun That M  Yes Need money to make business 

2 Hou Chanty M  Yes Need money to expand agriculture business 

3 Soum Soeun  M  Yes Need money to expand business 

4 Ros Kea M  Yes Need money to make own business 

5 Sok Bozana M  Yes Already had business 
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6 Nhem Prong F  Yes Elderly and need money 

7 Troy Songtry M  Yes Need money to expand agriculture land 

8 Hav Em M  Yes Already had jobs 

9 Troy Songhong  M  Yes Already had jobs 

10 Soum Sokhom M  Yes Need money to make business 

11 Ngoun Sophorn M  Yes Need money to expand business  

12 Chea Sarath M  Yes Need money to expand agriculture business  

13 Kep Dorn F  Yes Need money to expand business at home 

14 Kep Virith M  Yes Need money to expand business 

15 Keo Sophy F  Yes Already had jobs  

16 Svay Ny F  Yes Need money to make own business 

17 Svay Sara M  Yes Need money to make own business 

18 Breng Nov M  Yes Elderly and need money 

 

3. Focus Group Discussions  
GMS1 - Neak Loeung Flood Control Subproject 
Place:   Neak Loeung Commune office  
Topic:  Focus Group Discussion on IRP 
Date:  15 July 2020 at 10:00 – 11:00 AM 

No. Name Sex Position Organization Tel Signature 

1 Seng Hay M Team Leader IRC/GDR 012231402  

2 Seang Bora M Consultant  MPWT 012949544  

3 An Disan M Vice Team Leader IRC/GDR 012862345  

4 Cheap Sar M Vice Team Leader IRC/GDR 012551375  

5 Sin Sovannaroun M Officer Provincial Hall 0889290412  

6 Pov Socheata F Project Manager IED/EMO 092396055  

7 Leng Kry M Village Chief  Neak Loeung Village 0966125744  

 
Name List of AHs preferred choice of option for IRP 

(Skill training or Cash assistance) Neak Loeung Villlage, Neak Loeung Commune,  
Peam Ro District, Prey Veng Province    

29 AHs (AHs experiencing major impact and Vulnerable AHs) 

No. Name Sex Skills training 
Cash 

Assistance 
instead of IRP 

Remarks 

1 Popol Tin F  Yes Elderly  

2 Pouk Soem F   Absent  

3 Sok Chreat F  Yes Elderly 

4 Mok Saroeun F  Yes Expand agriculture 

5 Khvan Chann F  Yes Expand business 

6 Khot Phalla F  Yes Expand business 

7 Chea Heng  M  Yes Had own business 

8 Chit Sam Oun F  Yes Expand agriculture    

9 Nhen Ey F  Yes Absent 

10 Chom Reaksmey M  Yes Expand agriculture 

11 Cheav Sakhorn F  Yes Elderly 

12 Touch Sothea  M  Yes Work at Korea now 

13 Pen Sari F  Yes Elderly 

14 Popol Chay M  Yes Expand agriculture 

15 Van Thim M  Yes Had job as a teacher 

16 Ven At M   Absent 

17 Sok Sari F   Absent 

18 Soeun Longdy    Absent 

19 Hak Sokmom F  Yes Had own business 
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20 Kheng Khorn M  Yes Absent 

21 Hin Sophorn F  Yes Had own business 

22 Hoem Sarom F  Yes Elderly  

23 Hou Yous M  Yes Expand business 

24 Hav You Eng M  Yes Had own business 

25 Lay Sin M  Yes Elderly 

26 An Sophal    Absent 

27 In Sari F  Yes Expand agriculture 

28 Om Sokmony M  Yes Had job as a teacher 

29 Nov Saravuth M  Yes Expand business 

 

4. Focus Group Discussions  
Place:   Neak Loeung Commune office  
Topic:  Focus Group Discussion on IRP 
Date:  15 July 2020 at 2:00 – 3:00 PM 

No. Name Sex Position Organization Tel Signature 

1 Seng Hay M Team Leader IRC/GDR 012231402  

2 An Disan M Vice Team Leader IRC/GDR 012862345  

3 Cheap Sar M Vice Team Leader IRC/GDR 012551375  

4 Pov Socheata F Project Manager IED/EMO 092396055  

5 Seang Bora M Consultant  MPWT 012949544  

6 Sin Sovannaroun M Officer Provincial Hall 0889290412  

7 Som Chea M Commune Chief Prek Khsay Khor 011862653  

8 Kim Sokun M Village Chief Prek Khsay Khor Village  069995874  

9 Chann Chom M Commune Council Prey Khsay Khor 069401288  

 

Name List of AHs preferred choice of option for IRP 
(Skill training or Cash assistance) Pi Villlage, Khsay Khor Commune,  

Peam Ro District, Prey Veng Province    
07 AHs (AHs experiencing major impacts and Vulnerable AHs) 

No. Name Sex Skills training 
Cash 

Assistance 
instead of IRP 

Remarks 

1 Kong Thy F  Yes Already had jobs 

2 Chea Kear M  Yes A seller at market 

3 Toeu Tola M  Yes Already had jobs 

4 Run Lay Eang F  Yes Already had jobs and children are still small 

5 San Soknary F  Yes Already had jobs and Children are studying 

6 San Sokkhom M  Yes Already had jobs 

7 San Sokunthea F  Yes Already had jobs 
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Prey Veng Provincial Training Center  

Prey Veng Provincial Training Center is public state institute  

Register from the date of this announcement (100% scholarship) 

Technical Certified Certificate and 1-year skills (Year: 2020 – 2021) 

No. Skills Training  Candidates  

1 Civil works and Architectural construction  20 

2 Electrical wiring in building 25 

3 Welding  20 

4 Vehicle repair  20 

5 Air-conditioning repair  20 

6 Computer programing  20 

Total 125 

  

Candidate apply: 1. Students who passed or failed grade 9  
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                            2. Candidate who passed bridge course  

*Women and disable are encourage to apply.     

 
Ministry of labor and Vocational Training 

Prey Veng Provincial Training Center  
 
All courses can be registered from the date of this announcement (100% scholarship)  

Technical certified Certificate and 1-year skills  

No. Skills No. of Candidate 

1-year 
course 

1 Civils Work 20 

2 Electrical Wiring  20 

3 Welding  20 

4 IT 20 

 

Certificate Training Skills  

1 Beauty Salon  15 

4 months 
courses 

2 Motorcycle repair  15 

3 Welding  15 

4 Electrical Wiring  15 

5 Phone repair  15 

6 Computer programing  15 

7 Animal veterinarian 15 
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ANNEX F:  TERMS OF REFERENCE FOR AN EXTERNAL MONITORING ORGANIZATION 
 

Terms of Reference for Independent Monitoring Consultancy Services 

A. INTRODUCTION  

1. The Royal Government of Cambodia has obtained a loan and grant from the Asian 
Development Bank (ADB) towards the cost of the Southern Economic Corridor Towns Development 
Project (SECTDP). The project will enhance the competitiveness of towns along the Southern 
Economic Corridor which link Cambodia with Vietnam and Thailand. The aim of the project is to 
develop the Cambodian corridor towns of Battambang, Bavet, Neak Loeung, and Poipet into 
economic hubs by improving urban-environmental infrastructure 

2. One of the subprojects under the SECTDP is the Neak Loeung Flood Control Subproject 
(the Subproject), which aims to mitigate annual flooding that causes the disruption of socio-
economic activities in Neak Loeung. The Subproject also aims to protect the proposed land 
development from inundation in the hopes of stimulating economic activities and improving trade 
and investments in the area. 

3. The Subproject has the following five (5) components: 

1) Construction of flood protection dike (earth embankment) with crest width of 7m and 
chainage length of around 4,400m. The dike will be constructed starting eastward from the 
existing road dike along the Mekong River for about 0.8 km then bend northward for 3.6 km 
up to the existing road perpendicular to the National Road No. 1. Access ramp about 3m 
wide will be provided on the eastern section of the dike to provide access for crossing to 
both sides of the dike for people and animals. 

2) Construction of access road on top of the dike. The flood protection dike will have a crest 
width of 7.0 m, which will be designed for a limited access road. The 7.0m crest width will 
have an effective total road width of 5.0m for a two-way, two-lane road, with each lane 
having 2.5m width. The remaining 1.0m on both sides can be used as shoulders with safety 
barriers on both shoulder edges.  

3) Establishment of central storm drainage for the 363ha enclosed flood protected area. The 
length of earthen central drainage channel is about 1,500m that will be connected to a 450m 
rectangular reinforced cement concrete (RCC) channel and a 50m box culvert under the 
flood protection dike to discharge the storm water.   

4) Construction of detention pond designed to reduce peak storm water drainage runoffs. The 
base length of the pond is 250m and bottom width 165m, dep.ht of 4.5m and the storage 
capacity 200,813m3. The periphery of the detention pond, including the pumping station will 
be fenced off for safety the people and security of the facilities. 

5) Construction of pumping station with peak discharge rate able to discharge internal storm 
water runoffs. The pumping station will house four submersible pumps, three working and 
one stand-by. The pumping station will include a pump house and will be equipped with 
mechanical screens, stand-by generator sets, and sluice gates. 

4. The Subproject will lead to land acquisition and resettlement (LAR) impacts, and a Detailed 
Resettlement Plan (DRP) has been prepared. The Subproject is classified Category A according to 
ADB Safeguards because 72 households will lose 10% or more of their productive land and/or 
assets. Therefore, periodic external monitoring is required to be conducted by an independent 
monitoring agency or individual consultant. 
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B. OBJECTIVES  

5. The objective of external monitoring is to verify results and findings of the project internal 
monitoring. The External Monitoring Organization (EMO) will monitor and verify compliance of the 
LAR implementation with the approved DRP. The verification includes an assessment of: (i) the 
achievement of resettlement objectives, (ii) changes in living standards and livelihoods, (iii) the 
restoration of the economic and social conditions of the AHs, (iv) the effectiveness, impact and 
sustainability of assistance measures, (v) the need for further mitigation measures, if any; and, (vi) 
to identify strategic lessons for future policy formulation and planning. 

6. The external monitoring organization will also ensure that proper procedures and 
resolutions of grievances and complaints are followed. The EMO may recommend further 
measures to be taken to redress unresolved grievances.  

7.   If the EMO identifies any non-compliance issues with the approved DRP, relevant 
recommendations will be made to lead the development of a Corrective Action Plan by the PMU.  

 

C. SCOPE OF WORK  

8. The scope of services of the EMO is to conduct periodical monitoring missions to verify that 
the DRP has been implemented in an effective and timely manner and in compliance with approved 
plans, and guidelines and regulations related to LAR issued by the government and ADB.  

9. The external monitoring agency will (i) verify the monitoring information and advice GDR on 
any safeguard compliance issues in the implementation of the LAR activities; (ii) determine if they 
comply with the provisions agreed in the DRP; (iii) identify any issues or potential issues that are 
or may negatively impact the satisfactory implementation of the DRP; and (iv) suggest and prepare 
corrective action plan and mitigation measures. The EMO will prepare the external monitoring 
report and submit to DIMDM for review and finalization for endorsement of GDR and submit to 
ADB. 

10. External specialists shall prepare and submit semi-annual monitoring reports including 
recommendations for courses of actions and corrective measures to the PMU and ADB. The team 
composition and qualification requirement of each required position is described in details in  

11. The external monitoring team shall work on an intermittent basis in the Subproject site in 
Neak Loeung. 

12. Specific tasks of the EMO shall include but not limited to the followings:  

I. Semi-annual Resettlement monitoring 

(i) verify the process of the detailed measurement survey and determine whether 
activities are carried out in a participatory and transparent manner; 

(ii) determine the level of participation of affected people in the implementation of DRP; 

(iii) determine whether payment of compensation and allowances are made in a timely 
manner to all affected people as approved in the DRP; 

(iv) determine whether public consultations have been conducted as approved in the 
DRP; 

(v) verify whether the implementation of resettlement activities is well coordinated with 
the implementation schedule of the project; 

(vi) verify the land acquisition and land transfer procedures; 
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(vii) verify the level of satisfaction of affected people with the provisions of compensation 
and allowances and implementation of the DRP; 

(viii) assess the adequacy and implementation of the Grievance Redress Mechanism 
(documentation, process, resolution and satisfactory); 

(ix) determine the effectiveness, impact, and sustainability of entitlements and the need 
for further improvement and mitigation measures;  

(x) assess the capacity of affected people to restore livelihoods and living standards 
with special attention to be given to severely affected people and vulnerable groups 
including female headed households; 

(xi) assess whether any resettlement impacts are incurred during construction activities 
and compensation for them; 

(xii) assess if corrective plans are prepared for non-compliance, and follow up the 
implementation of these plans; 

(xiii) prepare and submit detailed monitoring reports on a semi-annual basis. The reports 
will describe in detail the findings, including: 

▪ progress of DRP implementation, including any deviations from the provisions in 
the DRP;  

▪ identification of issues and recommended solutions for improvement and 
resolving issues;  

▪ identification of specific issues related to gender and vulnerable groups;  

▪ reporting on progress of resolving issues and problems identified in previous 
reports;  

▪ reporting on good practices. 

II. Post- resettlement evaluation  

Conduct a post-resettlement evaluation and prepare and submit a detailed resettlement 
monitoring completion report within 6 months of completion of all resettlement activities. 

D. METHODOLOGY AND PROCEDURE  

13. The IEMO shall employ the following methods and tools for the monitoring:  

(a) Desk review 

The IMO shall collect and review all the related documentations set by DIMDM/GDR, 
PMU/MPWT, IRC-WG and the PRSC-WG, including the internal monitoring reports and 
compensation plans. The desk review needs to verify whether all entitlements of APs have 
been included in the compensation plans based on replacement cost.  

 (b) Sample survey 

A sample survey with 100% of severely affected households and 20% of marginally affected 
households will be conducted for each monitoring mission to assess the implementation of 
compensation and resettlement of the subproject. Gender and vulnerable groups should be 
integrated in the sample. A questionnaire using for survey needs to be prepared by the IMO. 
The post-resettlement evaluation should be conducted with the same sample to assess 
whether living standard, income and livelihoods of APs have been restored or improved 
comparing to pre-project. 
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(c) Group discussion and in-depth interview 

The EMO will organize group discussions with targeted groups such as poor and vulnerable, 
and conduct in depth interviews with key persons to have their opinion and assessment on 
resettlement implementation. Guidelines for Group discussion and in- depth interview 
should be prepared by the IEMO. 

(d) Site observation 

The consultant will conduct site visits to the Subproject site to identify if the LAR and 
mitigation measures are implementated according to the DRP 

(e) Impact assessment: 

The EMO will carry out a post-resettlement evaluation to find out if the objectives of the 
project LAR have been attained or not. The post-resettlement evaluation will assess: 

▪ The effectiveness of delivering entitlements (compensations and rehabilitation 
measures) and their impact on APs livelihood. The assessment will look into potential 
differential impact or benefit male and female APs experienced from the LAR activities; 

▪ APs’ satisfaction on the valuation of assets and entitlements, timing of payments, 
grievance redress, fund availability and disbursements; 

▪ The efficiency of the LAR implementation to draw lessons for future resettlement 
planning and implementation. 

 

E. IMPLEMENTATION ARRANGEMENTS  

14. The assignment is implemented on an intermittent basis following the progress of LAR 
implementation and construction of the project. Duration of the assignment implementation is two 
(2) years, starting from the first quarter of 2021 until the fourth quarter of 2022. The IMO shall 
prepare semi-annual reports and a post-resettlement evaluation report to summit to the EA for 
review before submitted by the EA to ADB for review and uploading on the ADB website.  

 

F. REPORTING REQUIREMENTS  

15. The IMO is expected to prepare and submit the following deliverables: 

• 8 Semi-annual monitoring reports; 

• Detailed resettlement monitoring completion report within 6 months of completion of all 
resettlement activities, including an evaluation of the resettlement impact. 

16. The IMO shall submit the deliverables in English and Khmer languages in soft and hard 
copies along with a cover letter.  

 

G. CONSULTANT QUALIFICATIONS AND TEAM COMPOSITION  

17. The EMO shall have prior experience in conducting LAR external monitoring for at least 3 
(three) development projects, of which at least 01 (one) project funded by ADB. The EMO should 
be familiar with ADB Safeguards Policy Statement (2009) and relevant laws, regulations, and 
guidelines of the RGC. 
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18. The EMO shall mobilize at least one professional Social Safeguard Specialist/Team Leader 
(intermittent, 12 person-months). S/he should have Bachelor’s degree in social science, economics, 
or related fields with preferably 8 years of relevant experience. S/he shall be responsible for the 
whole assignment and completing all the tasks listed in para 12 in this TOR. 

19. The Team Leader shall be responsible for coordinating, and ensuring the involvement of 
relevant experts in all the tasks, and punctual delivery of qualified reports as defined above in 
section F. 

20. The estimated engagement period is 12 months from 2021 to 2022 on an intermittent basis.  

 

H. EQUIPMENT AND SERVICES PROVIDED BY THE CONSULTANT 

21. The Consultant will be responsible for vehicles (rental), vehicle operation, communication, 
stationery, support personnel, etct. with its own costs; 

 

I. ASSISTANCE TO BE PROVIDED BY GDR AND MPWT 

22. GDR and PMU/MPWT will provide all necessary and relevant project data, reports, etc. to 
facilitate implementation of the assignment. 

 
 


