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EXECUTIVE SUMMARY

1. The Southern Economic Corridor Towns Development Project (The Project) covers
Mekong sub-region of three countries including Cambodia, Lao, and Vietnam. In Cambodia,
the Project activities are located in Battambang, Banteay Meanchey, and Svay Reang
Provinces.

2. Regarding the Project will transform the corridor towns of Battambang, Bavet, and
Poi Pet into economic hubs by improving the urban-environmental infrastructure and
strengthen institutional capacity of province and local authorities through the
implementation of the following subprojects in each town. In Battambang town,
Battambang province, the subproject components include Wastewater Treatment (Storm
Drainage), Flood Control, and Materials Recovery Facility. In Bavet town, Svay Reang
province, the subproject components include Wastewater Treatment (Storm Drainage),
Materials Recovery Facility, and Upgrading of Urban Roads. In Poi Pet Town, Banteay
Meanchey province, the subproject components include Wastewater Treatment (Storm
Drainage), Poi Pet Solid Waste Landfill and Material Recovery Facility.

3. The Wastewater Treatment (Storm Drainage) subproject in Battambang is located
in 3 communes namely Anlong Vil in Sangke District, Prek Preah Sdach and Rattanak both
are in Battambang municipality. The Battambang Storm Drainage component of
Wastewater Treatment Subproject have been constructed at East side of the town, located
at Rattanak and Preak Preah Sdach Communes. The total length of Storm Drain is
approximately 13.093km. The Wastewater Treatment (Storm Drainage) subproject in Poi
Pet involves the construction of four lines of storm drains in Poi Pet Town. All these storm
drains will start from the north of National Road No. 5, crossing the road and will end up at
the stream border. The total length of the storm drain is approximately 2km. The
Wastewater Treatment (Storm Drainage) Subproject in Bavet Town, consists of the
construction of three storm drainage lines of approximately 5km all starting or crossing
the National Road No.1 (NR1) and discharge into the existing drains constructed along the
NR1. The Urban Roads Subproject in Bavet. It is in three (3) Communes namely (i) Ba Tij,
(ii) Bavet and (iii) Chrak Mtess in Bavet town. The subproject will improve and widen 6km
of NR1 from chainage 159km to 165km in Bavet town. The last subproject is Flood Control
Subproject in Neak Loeung which include the construction of (i) a flood protection dike
with an access road on top; (ii) central storm drainage; (iii) a detention pond; and (iv) a
pumping station. The total length of the dike will be 4.4km, and the length of the earthen
central drainage channel will be about 1.5km. The detention pond will have a storage
capacity of 200,813m3.

4. This second semi-annual monitoring report (SMR) covers the period from July to
December 2020, summarizing the analysis of results accomplished under the
implementation of the updated resettlement plan (URP) and detailed resettlement plans
(DRPs) of the subprojects in Battambang, Banteay Meanchey, Svay Reang and Prey Veng
Provinces. In this monitoring period, the subproject in Battambang indicates that the
survey on AHs remained the same at 22% as was in seventh and this SMR. In the Bavet
Subprojects, the number of interviewed AHs remained at 21% survey between the seventh
to twelfth quarterly monitoring reports. The Neak Loeung subproject is included in this
SMR where 105 AHs (20%) have been interviewed. In total of 297 out of 1,416 or 21% of
AHs were randomly selected for interviews and data collection for this monitoring.
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5. Under the Poipet Wastewater Treatment (Storm Drainage) Subproject, all the 64
out of 65 AHs or 98.5% satisfactorily received their compensation as per the URP.
However, under the Poipet Wastewater Treatment (Storm Drainage) Subproject one (1)
AH is not impacted by the subproject because that one AH’s location side is nearly the
alignment which it is not affected (as per confirmation from GDR and check in DMS). On the
other hand, under the Battambang Wastewater Treatment (Storm Drainage) an additional
AH in the vulnerable category was impacted due to the change in scope. Therefore, number
of vulnerable AHs increased from 22 to 23. All the AHs received their compensation. Under
the Bavet Urban Road and Bavet Storm Drainage Subprojects all AHs received their
compensation. The DRP for the Neak Loeung Flood Protection Subproject is still under
preparation. Therefore, none AHs have received their compensation yet as it is still under
preparation. As per RP planning, the compensation will be provided by March 2021.

6. Under the Neak Loeung Flood Protection Subproject, GDR provided GRM the
training to the members of PGRC from 6t to 11th, December 2019. In addition, the IRC-WG
had conducted the DMS from December 2019 to April 2020. For this second semi-annual
progress, as on 15t July, 2020, PGRC had the public consultation about IRP program which
there were 79 AHs who are in valuable groups can make the decision to choose the
vocational program or will choose to receive the cash 500% instead. As by result, 73 AHs or
92% out of 79 AHs chose to get 500$ because of their reason such as:

1. Need money to support daily living condition

2. Can pay for medical health and treatment

3. Support more business plan

4. Most of valuable groups’ children already have their own job which no need to get more
vocational training (Please see attached photo as reference in page 51)

For the other 6 AHs have not yet chosen the option because they were absent during the
consultation. As by next semi-annual, we will meet and further discuss with them for their
final decision.

7. Out of the total of AHs surveyed, 25% comprised vulnerable AHs and the remaining
75% non-vulnerable AHs. Regarding the AHs’ economic situation, found in data of income
analysis shows the income bracket of $70-$200 accounted for 80 AHs compared to 21 AHs
in the seventh quarter - an increase of 59 AHs. The medium to high level of monthly income
between $231-$500 and, $570-$792 was for 103 AHs or 55%, showing that the income
level decreased 11% during the monitoring period compared to previous quarter.
However, the higher levels of monthly income bracket $1,500-$4,500 slightly changed
about 5% from the last quarter. More AHs aware of the subproject implementation
information because 90% of AHs had participated in the public consultation meetings
demonstrating an increase of 5% compared to the last quarter. The project information
booklet was distributed to 472 AHs, which equates to 90% of AHs. In terms of monitoring
on subproject implementation, 30% or 88 AHs were very satisfied with the accurate
activity of DMS and IRP program provided, 34% were satisfied, and 96 AHs or 32% of AHs
expressed average satisfaction.

8. During the monitoring period, there were 18 AHs raised complaints for resolutions
(Table 9) and they followed-up by IRC-WG with discussions with the aggrieved AHs.
Resolutions were provided for 15 cases and for the remaining 3 cases discussion have been
held with AHs and resolutions will be documented in the next EMO report. The EMO joined
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the IRC-WG to investigate the complaints and fully understand them and found that they
have been resolved.

9. The EMO team found that most of PGRC’s work complied with the updated and
detailed resettlement plan, national legal and regulatory requirements and ADB Safeguard
Policy Statement (SPS). The EMO team also found that compensation payments were paid
to all AHs for their affected assets including the vulnerable AHs who were paid special one-
time cash assistance as per their entitlements. The resolutions to complaints about the
aggrieved AHs were adequately address and the aggrieved AHs fully understood the
resolutions.



I. INTRODUCTION

1. External Monitoring. Resettlement Monitoring is an integral part of the
resettlement process which entails monitoring of preparation and implementation of detail
resettlement plans (DRPs) on Land Acquisition and Involuntary Resettlement (LAR), as laid
down in the ADB’s Safeguard Policy Statement (SPS) 2009, and the Royal Government of
Cambodia’s (RGC) LAR on Standard Operating Procedures (SOP) 2018. The objective of
monitoring is to review and verify the implementation of URPs/DRPs and validate the (i)
implementation of LAR activities; (ii) payment to affected persons (APs), livelihood
restoration, any changes occurred in their living standards, and the achievement of
resettlement objectives have been met; (iii) effectiveness and adequacy of compensation
entitlements of the APs under the URPs/DRPs of the subprojects; (iv) the remedial
measurement to address any issue related to payments and implementation of LAR
activities; (v) institutional arrangements; (vi) and the effective functions of the grievance
redress mechanism. Thus, the monitoring enables the General Department of Resettlement
(GDR) to make timely decision on any corrective measures needed to implement DRPs
effectively and apply the lessons in the formulation and planning of future RPs/DRPs.

2. External Monitoring Report: This External Monitoring Report (EMR) is prepared
for five subprojects namely:

(i) Wastewater Treatment (Storm Drainage) Subproject in Battambang;
(i)  Wastewater Treatment (Storm Drainage) Subproject in Poi Pet;

(iii) Wastewater Treatment (Storm Drainage) Subproject in Bavet;

(iv)  Urban Roads Subproject in Bavet; and

(v) Flood Control Subproject at Neak Loeung

3. The EMR presents the review and validation of URP/DRPs implemented which
reflects their overall progress from December 2019 to June 2020. The EMR also offers the
review and the analysis of the implementation of URP/DRPs, compensation payment of the
APs by category of the impacts including the allowances and makes recommendations to
address the issues that were identified. During the monitoring period, four DRPs for
subprojects (i) to (iv) were under implementation while the DRP for subproject (v) was
under preparation.

1.1 Project Background

4. The RGC has obtained a loan and grant from Asian Development Bank (ADB) to
finance the Greater Mekong Corridor Sub-region Southern Economic Corridor Town
Development Project (the Project). The Project will enhance the competitiveness of town
along the Southern Economic Corridor. In addition, the project will also transform the
corridor town of Battambang, Bavet, and Poi Pet into economic hubs by improving the
urban-environmental infrastructure and strengthen the institutional capacity of provincial
and local authorities through the implementation of the following subprojects in each
town:

- Battambang Town: Wastewater Treatment (Storm Drainage), flood control, and
materials recovery facility;

- Bavet Town: Wastewater Treatment (Storm Drainage), material recovery facility,
and urban roads; and

- Poi Pet Town: Wastewater Treatment (Storm Drainage), Poi Pet solid waste landfill
and material recovery facility

- Neak Loeung Town: Flood Control



5. The Project has been classified as Category A for involuntary resettlement.
Therefore, an External Monitoring Organization (EMO) is required to prepare the EMR
every six months. The Inter-ministerial Resettlement Committee (IRC) through its Working
Group (IRC-WG) represent the RGC in the implementation of the updated resettlement plan
(URP) and detailed resettlement plans (DRPs). The IRC-WG is assisted by the provincial
resettlement subcommittee working groups (PRSC-WG) in the implementation of the
URP/DRPs. The General Department of Resettlement (GDR) of the Ministry of Economy
and Finance is the lead agency directly responsible for the preparation, implementation,
monitoring and reporting of the URP/DRPs. For the URP/DRPs under this Project, the
Resettlement Department 2 of GDR assisted by the IRC-WG and PRSC-WG is responsible for
the implementation of the LAR activities under the URP/DRPs.

6. The IRC through GDR has engaged with EMO to prepare the EMR every six months
under the terms of reference agreed between ADB and IRC. The EMO activities will run
through the period of one year and six months (18 months) on a quarterly basis. The
quarterly external monitoring report will summarize the findings, including (a) progress of
URP/DRP implementation, including any deviations from the provisions of the URP/DRP;
(b) identification of problems and recommended solutions to resolve the issues in a timely
manner; (c) identification of issues of vulnerable people as relevant; and (d) report the
progress of the followed-up issues and problems identified in the previous EMR.

7. Documents listed below were made available to the IED team without delay to avoid
subsequent delay in the monitoring process. These documents were reviewed to
understand the project and subproject’s background, nature of subprojects, the impact, and
to support the preparation of External Monitoring Tools.

Resettlement Plan

Updated Resettlement Plan/Detailed Resettlement Plans

(More detail and explanation about the project progress (project start, do DMS,
make contract and the step of provide compensation) to affected people and target
side authorities)

Compensation Agreement

Review the official complaints in any level (GDR, province, district and contractor)
Loan and Grant Agreements

ADB Safeguard Policy Statement, June 2009.

RGC SOP and Expropriation Law 2010.

>
>

YVVVVYYVY

1.2  Subproject Description

1.2.1 Wastewater Treatment (Storm Drainage) subproject in Battambang

8. The subproject was allocated in 3 communes which are: i.) Anlong Vil in Sangke
District, ii.) Prek Preah Sdach and iii.) Rattanak in Battambang municipality. The
Battambang Storm Drain component of Wastewater Treatment Subproject will be
constructed at East side of the town, located in Rattanak and Preak Preah Sdach
Communes. Total length of Storm Drain is approximately 13.093km which consist of Pipe
culvert diameter from 800mm to 1500mm and box culvert sizes from 1.75m with x 1.50m
depth to 2.25m with x 1.75m depth, and including catch basin, manhole etc. Furthermore,
the subproject will be constructed the open earth canal length approximately 1.371km and
pipe culvert and box culvert crossing to the properties. The designed storm drain is to be
laid along unimproved large walkway and in the middle of existing roads to minimize the

4



impact and reduce the construction cost. The alignment of the storm drain is along the
ROW. Figure 1 illustrates the map of the Wastewater Treatment Subproject in Battambang

Figure 1: Map of Wastewater Treatment Facilities in Battambang

1.2.2 Wastewater Treatment (Storm Drainage) subproject in Poi Pet

9. The subproject involves the construction of 4 lines of storm drains in Poi Pet Town.
All of these storm drains will start from north of National Road No. 5, crossing the road and
will end up at the stream border. Total length of the storm drain is approximately 2km.
Their sizes are 2.0m x 1.5m and 3.0m x 2.0m made up of reinforced concrete box culverts.
Construction of this storm drains will collect rainwater from the catchment area, north of
the town and discharge into the O’ Chrov Stream to avoid incident of flooding that occurs
annually. Thus, protecting business and the other properties from the damages caused by
the flash floods. Figure 2 illustrates the Map of the Wastewater Treatment Subproject in
Poi Pet.

Figure 2: Map of Wastewater Treat_mern't'l;‘?cilities in Poi Pet
s oulf PRSP
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1.2.3 Wastewater Treatment (Storm Drainage) Subproject in Bavet

10.  The subproject consists of the construction of three storm drainage lines which
approximately 5km all starting or crossing the National Road No.1 (NR1) and discharge
into the existing drains constructed along the NR1. Based on the detailed engineering
design (DED), the storm drainage structure will be constructed under the existing road
consist of (i)box culverts ranging from 1.50m width x 1.50m deep to 3.00m width x 1.50m
deep, (ii)trapezoidal concrete channels ranging from 2.00m width x 1.25m deep and 2.50m
width x 1.25m deep, and (iii) trapezoidal earth canals. Manholes, water catch basins and
drainage inlets will also be constructed. The inner width of the storm drains varies from
1.50m to 3.00m, and the COI varies from 3.80m to 10.30m. Figure 3 illustrates the Map of the
Wastewater Treatment Subproject in Bavet

Figure 3: Map of Wastewater Treatment Facilities in Bavet

1.2.4 Urban Roads Subproject in Bavet

11.  This subproject is in three (3) Communes namely (i) Ba Ti, (ii) Bavet and (iii) Chrak
Mtess in Bavet town. The subproject will improve and widen 6km of National Highway No.
01 from chainage 159km to 165km in Bavet town. The existing two lanes road will be
widened and upgraded to four lanes with a median constructed in the center for streetlight
installation. Pedestrian walkway and footpaths will be constructed along the upgraded
length of the road. Figure 4 illustrates the layout map of the urban road subproject in Bavet

town.

Figure 4: Layout Map of the Urban Roads Subproject




1.2.5 Flood Protection of subproject at Neak Loeung

12. The Neak Loeung Flood Protection include the following components: (i) Flood
Protection Dike with total length of 4.5 kilometers covering an area of 363 hectares; (ii)
Access from the road to the top of the dike 6 meters wide (iii) Water Gate (Box culvert)
with control valves (2 vertical sluice valves); (iv) pump station for storm water from the
enclosed area, to be pumped to the natural stream outside the protection dikes. The Neak
Loeung Flood Control is proposed for funding from ADB and therefore it needs to comply
with ADB’s safeguard policies.

Figure 5: Flood Protection of Neak Loeung Subproject
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II.  Resettlement Impacts and Status of Implementation of DRPs

13.  Tables 1-5 summarize the scope of resettlement impacts under each subproject and
the status of the implementation land acquisition and involuntary resettlement (LAR)
activities under them. During the monitoring period, the URP for Wastewater Treatment
(Storm Drainage) subproject in Poi Pet town and the DRPs for Wastewater Treatment
(Storm Drainage) subproject in Battambang, Wastewater Treatment (Storm Drainage)
subprojects in Poipet town and Battambang were approved on 25 Jan 2019 and
subprojects in Bavet were approved on 25 Jul 2019. The DRPs for the remaining one (1)
subproject is yet to be implemented as it is still under preparation (Neak Loeung Flood
Protection subproject). Therefore, the actions taken under the UPP/DRPs on the LAR
activities were initiated and their progress of the implementation have been quantified and
summarized in Tables 1-4 below. In summary the compensation payments under the URP
and the three (3) DRPs are fully provided the compensation.

14. As per Neak Loeung flood protection subproject, the GRM training for PGRC
members was conducted by IRC-WG from 6th to 11th, December 2019. In addition, the
DMS and RCS was conducted from December 2019 to April 2020. For this semi-annual
progress, as on 15t July, 2020, PGRC had the public consultation about IRP program which
there were 79 AHs who are valuable groups can make the decision to choose the vocational
program or will choose to receive the money 500% instead. As by result, 73 AHs or 92% out
of 79 AHs have been chosen to get 5008%.
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III. Semi-Annual Finding (From July to December 2020)

3.1 Household Accessibility by EMO

17.  The monitoring survey for the Poi Pet subproject town was conducted for 18% of
the total AHs, which was 1% decrease than the previous quarter. For the Battambang
subproject, the survey was conducted for 22% of the AHs (same as 2"d annual), while the
Bavet subprojects, it is increase from 21% in 1st annual to 22% in 24 annual. As for Neak
Loeung subproject, the survey was conducted for a total of 105 AHs or 20%. Overall, the
random sample survey was conducted for 21% of AHs or 297/1,416 AHs under the
URP/DRPs. Table 6 summarizes comparison of AHs surveys between the 1st to 2nd Annual
Monitoring Surveys.

Table 6-AH Number and Percentage Comparison between 15t to 2" Annual Monitoring Survey

, .. 1stAH 2nd AH | 15t Annual % 2nd Annual %
Province Cities AHs/DRP Annual | Annual of Total of Total
B. Meanchey | Poi Pet 67 13 12 19% 18%
Battambang | Battambang 362 78 80 22% 22%
Svay Reang | Bavet 463 97 100 21% 22%
Prey Veng Neak Loeung 524 100 105 19% 20%
Grand Total 1,416 288 297 20% 21%
18. During the monitoring survey, the EMO met the head of the AHs as the main focal

point. A total of 297 AHs out of 1,416 AHs or 21% were randomly interviewed during the
monitoring period compared to 190 AHs during twelfth quarter. The interviews with the
spouses were for 46 AHs compared to 45 AHs during last annual - an increase of 1 AH from
the previous annual. The interviews conducted during the annual were with (i) 10
housewives compared to 13 in the previous quarter, (ii) 15 children as the same AHs in the
previous annual, (iii) 8 sister-in-laws/brother-in-laws compared to 9 in the previous
annual, (iv) 17 parents compared to 16 and (vi) 10 Nephews/Nieces compared to 8 in the
previous annual. Overall, the surveyed and data monitoring increased from 288 AHs to 297
AHs because 3 additional DRPs were implemented during the quarter compared to only
one in the previous annual (Table 6).

Table 7-Summarizes the comparison of relationship monitoring during the 15t Annual to 2nd
Annual

Household

Number of AHs ~ Number of AHs % of AHs % of AHs
Relationship 1st Annual 2nd Annual 1st Annual 2nd Annual
Head of AHs 183 190 64% 64%
Spouse 45 46 16% 15%
Housewife 10 13 3% 4%
Children 15 15 5% 5%
Sister or Brother 8 9 3% 3%
Parents 17 16 6% 5%
Nephew /Niece 10 8 3% 3%
Grand Total 288 297
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Table 8-AHs Condition Classification bases on Vulnerable and Non-vulnerable Groups

AHs Condition Percentage of AHs Condition
Vulnerable Group 25%
Non-vulnerable Group 75%

3.2
19.

Monitoring of Consultation and Information Disclosure

A total of 297 AHs participated in public consultation meetings. In addition, they

also joint to do the DMS and those who are in vulnerable group was entitle to be included
in the income restoration program. The information gathered from the consultation
meetings, the AHs fully understood on the impact of resettlement, compensation payments,
and details of their entitlement for compensation provided in their contracts. In contrast,
5% of 15 AHs who did not participate in public consultation meetings due to the following
reasons:

- About 20% of 15AHs were busy with prior personal commitments.
- About 30% of 15AHs were not at home during public meeting.
- About 28% of 15AHs were elderly or sick and could not participate.

- About 22% of 15AHs did not know about the meeting and assumed no meeting
will be conducted in their area.

20. On the PIB information, AHs reported that they were able to understand the following:

1.

2.

The information on the Project and subproject

The scope of land acquisition and resettlement under the subproject, the cut-off-
date, for eligibility, entitlements and compensation.

The DMS measurements for loss of assets and other resettlement assistance.
Compensation to be calculated from the rates in the Replacement Cost of Study
Report

Then IRC-WC will make the official contract of their affected assets (need to be
calculated it into cashes)

The date to receive the compensation, of the affected house, shop, store, land and
other structures, including crops, fruit and non-fruit trees, allowances and income
restoration programs.

Time (approximately one month) needed to vacate the land to be given to the
contractor to start construction

The GRM Stages of resolving complaints from villages chief to PGRC and then to
court.

12



21. For subprojects such as Poipet Wastewater Treatment (Storm Drainage),
Battambang Wastewater Treatment (Storm Drainage), Bavet Urban Road and Bavet Storm
Drainage, AHs raised no complaints on the DMS, however; they expressed their concerns
towards the construction works and the duration of the construction as it affects to their
business and daily income while they have not received the compensation yet. This was
related to poor satisfaction including the quality of the construction work and stockpile of
soil that impacted their land.

During consultations, AHs proposed the following ideas:

o Accelerate the process of town’s development and construction to minimize or
avoid the loss of business income

o Accelerate the removal of stockpiled soil from the land
Make the efficient sewage system capacity to avoid any overflows of sewage

o Sewage drainage system is not tidy enough to meet the environmental standard of
the town.

o Regularly grade the road pavement to remove bumps/roughness or to fill up the
potholes to avoid water collection. Spray the road regularly during construction to
minimize dust.

3.3  AHs received IRP program for Neak Loeung Sub-project only

22.  The survey was conducted with 105 AHs or 20% out of 524 AHs for only Neak
Loeung flood protection subproject. All the AHs surveyed confirmed that they would
closely work with the IRC and PRSC working groups to conduct the DMS. For this semi-
annual progress, as on 15t July, 2020, PGRC had the public consultation about IRP program
which there were 79 AHs who are valuable groups can make the decision to choose the
vocational program or will choose to receive the money 500% instead. As by result, 73 AHs
or 92% out of 79 AHs have been chosen to get 500$ because of their reason such as:

1. Need money to support daily living condition

2. Can pay for medical health and treatment

3. Support more business plan

4. Most of valuable groups’ children already have their own job which no need to get
more vocational training.

So, for the other 6 AHs have not yet chosen the option because they were absent during the
consultation. As by next quarter, we will meet and further discuss with them for their final
decision.

23.  Regarding the satisfaction by 4 subprojects implementation of the AHs’ 30% or 88
AHs confirmed “Very Satisfied” with the improvement of the infrastructure as it illustrates
that the measurement on asset was done correctly. A total of 100 AHs reported that, they
were satisfied, and 96 AHs reported on their average satisfaction. In contrast, there only
4% of 13 AHs are unsatisfied. They indicated that they would wait to see the progress of
the subproject and the construction of the dyke to protect over 300 hectares agricultural
land from floods. Figure 6 illustrates the overall satisfaction of the 4 Subprojects
implementation survey field.

13



Figure 6- Satisfaction of AHs for Public consultation

100 AHs
[satisfied)

96AHs
(Average Satisfied)

24.  During the monitoring period, a total of 297 AHs or 21% out of 1,416 AHs were
surveyed. All the AHs confirmed that they will work closely with the IRC and PRSC working
groups to participate in the public consultations.

25.  Inregard to 297 AHs’ satisfaction under the four other subprojects, 11% or 32 AHs
at Battambang and Bavet confirmed “Very Satisfied” with the improvement of the
infrastructure as AHs could benefit immensely to improve their socio-economic status. A
total of 34% of AHs reported that, they were satisfied. Among 34% of AHs, there were 40
AHs’ feedback gathered in Bavet, 30 AHs in Battambang, 25 AHs in Neak Loeung and 5 AHs
in Poi Pet. A total of 28 AHs from Bavet, 22 AHs from Battambang, 40 AHs in Neak Loeung
and 6 AHs from Poi Pet reported about their average satisfaction. However, 3% or single
AH from Battambang and Bavet expressed dissatisfaction due to the slow progress of the
construction and their businesses mostly affected by this. However, their grievances were
resolved after it were delivered to the chief of village. While the AHs from Bavet
complained about the slow progress of the construction, but they registered high
satisfaction on the improvement of the infrastructure later. They indicated that they were
glad to receive compensation.

26. While there have been good cooperation between EMO, GDR, MPWT/PMU and
contractor, the AHs have raised complaints for further improvements as follows:

1. Provide more detail and explanation on subproject progress (subproject start date,
date of conducting DMS, preparing contracts and steps leading to compensation
payments) to affected people and targeted authorities

2. Respond to the complaints of delayed compensation by speeding up the preparation
of the contracts

3. MPWT/PMU need to check on the quality of construction by the contractor.

14
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34 Compensation of Payment Progress

27.  Compensation payments under the URP and 3 DRPs have been completed (Tables 1-
4) while the DRP for the Neak Loeung flood protection-subproject is still under
preparation. Therefore, AHs have not received the compensation yet. As per RP planning,
the compensation will be receive by March 2021.

3.5 Income Level of Affected Household

28.  During the monitoring period, the income of 105 AHs were assessed (Figure 8). It is
found that 10 AHs or 3% earn income less than $ 88.00 per month and are poor. Data on
income analysis showed the income bracket of $70-$200 accounted for 21 AHs compared
to 25 AHs in the fifth quarter- a decrease of 4 AHs. The medium to high level of monthly
income between $231-$500 and, $570-$792 was for 69 AHs or 66%, showing that the
income level increased 3% during the monitoring period compared to previous quarter.
However, the higher levels of monthly income bracket $1,500-$4,500 slightly changed
about 2% from the last quarter.

Figure 7-Income Classification

Table 8-Average Income by each Income Sources for 6 months Comparison progress

Source of Income Average Income Q7 | Average Income Q12 Variance
($/month) ($/month) ($/month)

Wages/Salary 355 350 -5

Child Support 220 315 95

Trading 788 720 -68
Agriculture 1200 1401 201
Manufacture 790 800 10

Remittance 670 635 -35
Transportation 580 500 -80
Others 708 690 -18
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29.  The EMO analyzed the average income per month by reviewing source of income
and compared with the source of income of the last quarter (Table 8). There is significant
increase in the average income for Child Support ($95), with big increase in manufacturing
($10) and agriculture ($201) while there was decrease in the average income for
Wages/Salary ($5) and Trading ($68), Remittances ($35) and other ($18). The main cause
of the decrease due to the impact of Covid-19.

According to the targeted AHs that have been interviewed in year 1 - 2019 showing the
average income between 200$ to 1,200$ per month. By the following year in 2020, the
average income increased from 220$ to 1,400$. This means the living standard of AHs and
vulnerable AHs have become better even they are in the Covid-19 circumstance.

Base on the survey and the result from year [ and year Il comparation of the AHs’ income,
there are small increase for those with lower income from 200$ to 220$ (20$ out of 220$
or 9%) and higher income from 1,200%$ to 1400$ (200% out 1,400$ or 14%). These small
increases because of Cambodia affected by Covid-19 circumstance even all of the 2
subprojects in BTB and Poipet is the border between Thailand and Cambodia as well as the
subproject in Bavet is the border between Vietnam and Cambodia (As per observation,
AHs’ income should be increase twice from 2019 to 2020).

Comparation for Year | and Year Il

110AHs [2205-
1,400%5)

Year 1)

187AHs
{2005-1,2005)
Year |

3.6 Grievances Redress Mechanism

30.  The provincial grievance redress committee (PGRC) was established in Battambang,
Banteay Meanchey, Svay Rieng and Prey Veng provinces to address the complaints from
AHs/APs through the grievance redress mechanism process outlined in the URP/DRPs.
During the monitoring period a total of 18 AHs raised up the complaints for resolutions
(Table 9). A total of 15 cases were resolved with positive feedback and there are three
remaining cases that are pending for resolution but has been accepted and discussed with
the AHs. As the result, monitoring team will follow up these three cases in the next survey.
From EMO’s observation, most of the official and unofficial complaints from AHs lodged to
the PGRC, contractor and EMO were resolved as in accordance with processes outlined in
the URP/DRPs. Moreover, there is continuity of all GRC members and none of them have
been replaced. Therefore, the grievances are resolved in a timely manner.
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31. Regarding the complaints from aggrieved AHs in twelfth quarter showed that 3% or
single AH in Battambang, Bavet and Neak Loeung expressed dissatisfaction due to the
progress of the construction and slow progress in received the compensation. In addition,
their businesses were affected by the stockpile of the soil after the construction that was
resolved after complaint to the Chief of Village. Even the AHs in Bavet complained about
the timeline of the late construction. But they were still satisfied of the improvements after
the construction was completed. In addition, after EMO received a few unofficial
complaints, then survey team informed the contractor to explain to the AHs about the
technical aspects of construction and the progress made for their understanding. As the
result, there were no more complaints after the construction was completed within the 6
months period.

32.  According to the records kept at Commune on GRM, the EMO has noticed that the
chief of commune and clerk jointly heard the complaints and recorded. A further review of
the records in the complaint book at the commune level of 3 subprojects at Poi Pet,
Battambang and Bavet, showed no complaints were recorded as the complaints by the
aggrieved AHs were made directly to PGRC members for resolving. As the result, 15 cases
were resolved.

33. As per discussion with GDR and check RP documents, EMO found out the present of

two police officers was only to secure the situation in public meeting as well as to protect
the Covid 19 spreading to AHs by arranging the social distancing during the meeting.
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Below is the composition of PGRCs’ members joint the EMO Corridor Towns

1. Composition of PGRCs’ members for Wastewater Treatment (Storm Damage)
Subproject in Battambang

No Name Position Agency Contact Number
1 Mr. Sam Sophol Provincial Governor Battambang, BTB 098 275 443
2 Mr. Nhorn Sokhara Provincial Governor Battambang, BTB None
3 Mr. Hok Samnang Provincial Governor Battambang, BTB None
4 Mr. Song Soeng Chief office of Municipal Battambang, BTB 012975 250
5 Mr. Norn Chek Chief Office of land Urban Battambang, BTB None
Management
2. Composition of PGRCs’ members for Wastewater Treatment (Storm Damage)
Subproject in Poi Pet
No Name Position Agency Contact Number
1 Mr. Chann Kokuong Working group %/II\I;II\C/IUPC’ Poipet, None
2 Mr. Min Synaka Working group %/II\I;IIE:/IUPC’ Poipet, None
3 Mr.Vong Rada Working group MPWT None
4 Mr. Chea Sophanet Working group MPWT None
5 Mr. Ly Sary Head (Vice Governor) Poipet, BMC None
6 Mr. Boeung Kimseung | Director of PDEF Poipet, BMC None
7 Mr. Chea Sovanthuon | Deputy Director of DPWT Poipet, BMC None
8 Mr. Prakpolin Director of LMUPC Poipet, BMC None
9 Mr. Ngan Chinda Provincial Police Poipet, BMC None
10 | Mr. Keo Raksmei Provincial Hall Poipet, BMC None
11 | Mr. Khatt Thea Poipet Hall Poipet, BMC 061 975 545
12 | Mr. Im Sothearoek Police officer Poipet, BMC None
3. Composition of PGRCs’ members for Wastewater Treatment (Storm Damage) and
Urban Roads Subprojects in Bavet
No Name Position Agency Contact Number
1 | Mr. Chou Sokny Representative of Provincial | g0 oo Rieng | 017 617 878
Governor
2 Mr. Sok Sophol Chief, Bavet Municipal office | Bavet, Svay Rieng 097 751 63 64
3 Mr. Ung Sa PIU Bavet, Svay Rieng 097 626 22 82
4 Mr. Sorm Kosal PISCD Bavet, Svay Rieng 07797 13 88
5 Mr. Keo Sarang Coordinator Bavet Municipal | Bavet, Svay Rieng 088 644 05 44
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4. Composition of PGRCs’ members for Neak Loeung Flood Protection subproject at

Prey Veng
No Name Position Agency Contact Number
1 H.E Soun Somaly Deputy Director of Provincial Neak Loeung, 097 8888 766
Prey Veng
2 | Mr. Chheng Sovanara | Admin Deputy director of | Neak Loeung, 088 256 2619
Provincial Prey Veng
3 Mr. Uon Sothear Director of DPWT Neak Loeung, 088 244 3333
Prey Veng
Director of Financial and Neak Loeun
4 Mr. Noun Sokun Economic Department of & 012964 009
o Prey Veng
Provincial
5 | Mr. Prum Senthor Provincial Police Neak Loeung, 077 900 999
Commissioner Prey Veng
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V. CONCLUSION

34. The second semi-annual external monitoring survey of 21% of the AHs under
Battambang, Bavet, Poi Pet and Neak Loeung subprojects URP/DRPs has been conducted to
determine whether the objectives of the URP/DRPs are being met. During this monitoring
period, the survey was conducted for 297 AHs through direct interviews and face-to-face
discussions. Results showed that the monitoring survey was conducted for 18% of AHs in
Poi Pet subproject which was the slightly decrease (1%) than the previous annual. For
Battambang subproject, the survey was conducted for 22% of the AHs (same as first
annual), while that of the Bavet subprojects, it increases from 21% to 22% in the second
annual. As for Neak Loeung subproject, the survey was conducted for a total of 105 AHs or
20%. Overall, the random sample survey was conducted was for 21% of AHs or 297/1,416
AHs.

35.  Regarding the AHs’ economic situation, found in data of income analysis shows the
income bracket of $70-$200 accounted for 80 AHs compared to 21 AHs in the seventh
quarter - an increase of 59 AHs. The medium to high level of monthly income between
$231-$500 and, $570-$792 was for 103 AHs or 55%, showing that the income level
decreased 11% during the monitoring period compared to previous quarter. However, the
higher levels of monthly income bracket $1,500-$4,500 slightly changed by about 5% from
the last annual.

36.  During the monitoring period, 18 AHs raised the complaints for resolutions (Table
9) and IRC-WC accepted the complaints and discussed them with the aggrieved AHs.
Resolutions were provided for 15 cases while for 3 cases discussions have been held with
the aggrieved AHs but resolutions will provide in the next monitoring report. The EMO
joined IRC-WG to investigate the complaints and fund their status had been resolved. There
only 3 requests related to the compensation payments among the 18 complaints need to be
speeded up the progress. Most grievances were related to delayed or lengthy construction
progress and quality of work of the contractor.

37. In terms of the construction progress, 4 subprojects in Poi Pet, Bavet and
Battambang (Wastewater Treatment Subproject “Storm Drainage”) are under construction.
Construction under the Neak Loeung Flood Control sub-project is yet to commence
although the detail design and DMS are complete and DRP is under preparation. The IRC-
WG provided the training on GRM to PGRC members and the GRM is fully functional and
operationalized.

38. In this semi-annual progress for Neak Loeung subproject, as on 15t July, 2020, PGRC
had the public consultation about IRP program which there were 79 AHs who are valuable
groups can make the decision to choose the vocational program or will choose to receive
the money 500% instead. As by result, 73 AHs or 92% out of 79 AHs have been chosen to
get 500% because of need money to support family, pay for medical health and treatment,
support more business planning and most of valuable group’s children already have their
own job which no need to get the vocational training.
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RECOMMENDATION

44, Lesson from the AHs to request for improvements both construction and
compensation progress:

e Accelerate the construction process to avoid or minimize the impacts toward the
business.

e Accelerate the process to pay the compensation to AHs under the URP/DRPs
once the budget is approved.

e The subproject supervising officer from the PMU shall work closely with
contractor in order to provide urgent response related to the high sewage
drainage box culvert and house frontage concrete pavement construction.

e For Neak Loeung flood protection sub-project, AHs requested to speed up the
progress of compensation.

45.  The present of two police officers was only to secure the situation in public meeting
as well as to protect the Covid 19 spreading to AHs by arranging the social distancing
during the meeting.
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ANNEX A: List of Target Sides for Interviewing in 2020

No HH Name Village Commune District Province
1 Sok Vorng Bavet Ler Bavet Bavet Svay Rieng
2 Mung Orn Bavet Ler Bavet Bavet Svay Rieng
3 Lorng Rachna Bavet Ler Bavet Bavet Svay Rieng
4 Yorn Lmorm Romchek Pi Rattanak Battambang Battambang
5 Ye Kea Romchek Pi Rattanak Battambang Battambang
6 Chot Cholyda Romchek Pi Rattanak Battambang Battambang
7 Soev Saek Romchek Pi Rattanak Battambang Battambang
8 Heang Khon Romchek Pi Rattanak Battambang Battambang
9 Sok Yaen Romchek Pi Rattanak Battambang Battambang

10 Orm Phol Romchek Bey Rattanak Battambang Battambang

11 | Thorn Sarith Romchek Bey Rattanak Battambang Battambang

12 | Ty Born Romchek Bey Rattanak Battambang Battambang

13 Ket Dara Romchek Bey Rattanak Battambang Battambang

14 | Heang Phalla Romchek Bey Rattanak Battambang Battambang

15 | Teb Chanoek Romchek Bey Rattanak Battambang Battambang

16 | Choe Sok Romchek Bey Rattanak Battambang Battambang

17 | Sok Kimsorn Romchek Bey Rattanak Battambang Battambang

18 | Sorn Volthoeun Romchek Bey Rattanak Battambang Battambang

19 Ly Phonpav Romchek Bey Rattanak Battambang Battambang

20 | OuKimla Romchek Bon Rattanak Battambang Battambang

21 | Am Phal Romchek Pi Rattanak Battambang Battambang

22 | Ou Kimla Romchek Bon Rattanak Battambang Battambang

23 Puv Sophy Romchek Bon Rattanak Battambang Battambang

24 | Heng Phalla Romchek Bey Rattanak Battambang Battambang

25 | Meoun Nou Romchek Pi Rattanak Battambang Battambang

26 | Heng Cheng Romchek Pi Rattanak Battambang Battambang

27 | Heng Kun Romchek Pi Rattanak Battambang Battambang

28 | Veong Sody Romchek Pi Rattanak Battambang Battambang

29 | Ly Thean Pao Romchek Bon Rattanak Battambang Battambang

30 | Cheout Rouet Romchek Bon Rattanak Battambang Battambang

31 | Srey Mum Romchek Bon Rattanak Battambang Battambang

32 | Sok Sophun Romchek Bey Rattanak Battambang Battambang

33 Sim Bengkim Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

34 | Seav Chi Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

35 | Reav Visal Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang

36 | Kab Puon Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang

37 | Ty Bun Romchek Bey Rattanak Battambang Battambang

38 | Sor Sinat Bavet Kandal Bavet Bavet Svay Rieng

39 | Chhun Saroeun Bavet Kandal Bavet Bavet Svay Rieng

40 | Preab Sarin Bavet Ler Bavet Bavet Svay Rieng

41 | Vong Samphors Bavet Ler Bavet Bavet Svay Rieng

42 | Sors Sitra Bavet Ler Bavet Bavet Svay Rieng

43 So Chun Bavet Ler Bavet Bavet Svay Rieng
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44 | Sok Sophy Tapouv Bavet Bavet Svay Rieng

45 Chat Sarun Tapouv Bavet Bavet Svay Rieng

46 | Khem Leab Tapouv Bavet Bavet Svay Rieng

47 | Yung Chansung Taboeb Bavet Bavet Svay Rieng

48 | Yim Morng Taboeb Bavet Bavet Svay Rieng

49 | Son Yon Taboeb Bavet Bavet Svay Rieng

50 | Moeung Sokha Taboeb Bavet Bavet Svay Rieng

51 | Korng Ser Taboeb Bavet Bavet Svay Rieng

52 | Por Sam An Tapouv Bavet Bavet Svay Rieng

53 | So Kimsea Tapouv Bavet Bavet Svay Rieng

54 | Nguon Seoung Tapouv Bavet Bavet Svay Rieng

55 | Por Sam An Tapouv Bavet Bavet Svay Rieng

56 | Sorn Kosal Ou Chrev Poi Pet Poi Pet Banteay Meanchey
57 | Sem Maryneat Ou Chrev Poi Pet Poi Pet Banteay Meanchey
58 | Ven Kemren Ou Chrev Poi Pet Poi Pet Banteay Meanchey
59 Bon Loavdy Poi Pet Poi Pet Poi Pet Banteay Meanchey
60 Moen Siej Poi Pet Poi Pet Poi Pet Banteay Meanchey
61 | Tem Vannreth Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

62 | Meon Vibol Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

63 | Oem Hout Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

64 | Yong Huch Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

65 Koang Sunny Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

66 | Chhun Kimly Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang

67 | Uy Sennai Tapouv Bavet Bavet Svay Rieng

68 | Sok Saoun Tapouv Bavet Bavet Svay Rieng

69 | Seak Sreymom Tapouv Bavet Bavet Svay Rieng

70 Kong Sovy Tapouv Bavet Bavet Svay Rieng

71 Morn Sokva Tapouv Bavet Bavet Svay Rieng

72 | Yen Phola Tapouv Bavet Bavet Svay Rieng

73 Hen Synal Tapouv Bavet Bavet Svay Rieng

74 | Neth Ty Tapouv Bavet Bavet Svay Rieng

75 | Yorng Channa Tapouv Bavet Bavet Svay Rieng

76 | So Sambo Taboeb Bavet Bavet Svay Rieng

77 | Kong Salov Taboeb Bavet Bavet Svay Rieng

78 | Kong Sarouen Taboeb Bavet Bavet Svay Rieng

79 | Kvan Naya Taboeb Bavet Bavet Svay Rieng

80 | Yung Chansi Taboeb Bavet Bavet Svay Rieng

81 | Sy Sophol Taboeb Bavet Bavet Svay Rieng

82 gﬁ?tﬁgeeun Taboeb Bavet Bavet Svay Rieng

83 | Chhun Sony Taboeb Bavet Bavet Svay Rieng

84 | Prum Sophol Taboeb Bavet Bavet Svay Rieng

85 | Houy Saphan Taboeb Bavet Bavet Svay Rieng

86 | So Sakhorn Bavet Ler Bavet Bavet Svay Rieng

87 | Yok Sophea Bavet Ler Bavet Bavet Svay Rieng

88 | Surn Samoat Bavet Kandal Bavet Bavet Svay Rieng

89 | Pov Dara Bavet Kandal Bavet Bavet Svay Rieng

31




90 | Tor Chamroeun Bavet Kandal Bavet Bavet Svay Rieng
91 | Da Sarith Bavet Ler Bavet Bavet Svay Rieng
92 | Mou Neath Bavet Ler Bavet Bavet Svay Rieng
93 | Surn Samoat Bavet Ler Bavet Bavet Svay Rieng
94 | Kea Phalla Bavet Ler Bavet Bavet Svay Rieng
95 Sou Syna Bavet Ler Bavet Bavet Svay Rieng
96 | Ty Heang Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
97 | Cheng Seanghoey | Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
98 | Chea Sokheon Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
99 | Kim Saoreth Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
100 | Choab Soksan Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
101 | Yung Chansorn Taboeb Bavet Bavet Svay Rieng
102 | Pen Daeb Taboeb Bavet Bavet Svay Rieng
103 | Him Mouy Taboeb Bavet Bavet Svay Rieng
104 | Sem Sophol Taboeb Bavet Bavet Svay Rieng
105 | Sy Tyra Taboeb Bavet Bavet Svay Rieng
106 | So Phalla Taboeb Bavet Bavet Svay Rieng
107 | Orn Saray Taboeb Bavet Bavet Svay Rieng
108 | Cheas Phaly Taboeb Bavet Bavet Svay Rieng
109 | Noun Soriya Taboeb Bavet Bavet Svay Rieng
110 | Phoen Kunthea Taboeb Bavet Bavet Svay Rieng
111 | Kong Samnang Taboeb Bavet Bavet Svay Rieng
112 | So Vonthai Taboeb Bavet Bavet Svay Rieng
113 | Yin Davy Taboeb Bavet Bavet Svay Rieng
114 | Siv Sary Taboeb Bavet Bavet Svay Rieng
115 | So Ouk Taboeb Bavet Bavet Svay Rieng
116 | Hout Sarim Taboeb Bavet Bavet Svay Rieng
117 | Hout Manith Taboeb Bavet Bavet Svay Rieng
118 | Nhem Savath Taboeb Bavet Bavet Svay Rieng
119 | Pho Saorn Taboeb Bavet Bavet Svay Rieng
120 | Teb Vanna Taboeb Bavet Bavet Svay Rieng
121 | Khun Oeth Taboeb Bavet Bavet Svay Rieng
122 | Kheng Meng Bavet Kandal Bavet Bavet Svay Rieng
123 | Soam Saorem Bavet Kandal Bavet Bavet Svay Rieng
124 | Phek Sophol Bavet Kandal Bavet Bavet Svay Rieng
125 | Sors Phally Bavet Kandal Bavet Bavet Svay Rieng
126 | Vorng Reth Bavet Kandal Bavet Bavet Svay Rieng
127 | Sok Sophea Bavet Kandal Bavet Bavet Svay Rieng
128 | Prom Chenda Bavet Kandal Bavet Bavet Svay Rieng
129 | Chan Rotha Bavet Kandal Bavet Bavet Svay Rieng
130 | Torn Phul Bavet Kandal Bavet Bavet Svay Rieng
131 | Phorth Sopheap Bavet Kandal Bavet Bavet Svay Rieng
132 | Phon Symorn Bavet Kandal Bavet Bavet Svay Rieng
133 | Sok Chheang Bavet Kandal Bavet Bavet Svay Rieng
134 | Sov Rattana Bavet Kandal Bavet Bavet Svay Rieng
135 | Pen Saorn Bavet Kandal Bavet Bavet Svay Rieng
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136 | Sors Bora Bavet Ler Bavet Bavet Svay Rieng
137 | Sor Syda Bavet Ler Bavet Bavet Svay Rieng
138 | Sok Vorng Bavet Ler Bavet Bavet Svay Rieng
139 | Mung Orn Bavet Ler Bavet Bavet Svay Rieng
140 | Tem Vannreth Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
141 | Meon Vibol Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
142 | Oem Hout Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
143 | Yong Huch Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
144 | Koang Sunny Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
145 | Chhun Kimly Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
146 | Uy Sennai Tapouv Bavet Bavet Svay Rieng
147 | Sok Saoun Tapouv Bavet Bavet Svay Rieng
148 | Seak Sreymom Tapouv Bavet Bavet Svay Rieng
149 | Kong Sovy Tapouv Bavet Bavet Svay Rieng
150 | Morn Sokva Tapouv Bavet Bavet Svay Rieng
151 | Yen Phola Tapouv Bavet Bavet Svay Rieng
152 | Hen Synal Tapouv Bavet Bavet Svay Rieng
153 | Neth Ty Tapouv Bavet Bavet Svay Rieng
154 | Thach Kaeng Tapouv Bavet Bavet Svay Rieng
155 | So Sambo Taboeb Bavet Bavet Svay Rieng
156 | Kong Salov Taboeb Bavet Bavet Svay Rieng
157 | Kong Sarouen Taboeb Bavet Bavet Svay Rieng
158 | Kvan Naya Taboeb Bavet Bavet Svay Rieng
159 | Yung Chansi Taboeb Bavet Bavet Svay Rieng
160 | Chhon Roeth Romchek Bon Rattanak Battambang Battambang
161 | Ou Kimla Romchek Bon Rattanak Battambang Battambang
162 | Puv Sophy Romchek Bon Rattanak Battambang Battambang
163 | Phong Bunthern | Romchek Bon Rattanak Battambang Battambang
164 | Teb Ry Romchek Bon Rattanak Battambang Battambang
165 | Yem Try Romchek Bon Rattanak Battambang Battambang
166 | Srey Mom Romchek Bon Rattanak Battambang Battambang
167 | Sok Khoen 13 Makara Preak Pre Sdach | Battambang Battambang
168 | Keat Ty Taboeb Bavet Bavet Svay Rieng
169 | Sy Tera Taboeb Bavet Bavet Svay Rieng
170 | Yim Moeung Taboeb Bavet Bavet Svay Rieng
171 | Sov Rattank Bavet Ler Bavet Bavet Svay Rieng
172 | Mul Ratha Bavet Ler Bavet Bavet Svay Rieng
173 | Vel Naroun Romchek Bey Rattanak Battambang Battambang
174 | Nul Chhorn Romchek Bon Rattanak Battambang Battambang
175 | Hor Hout Romchek Bon Rattanak Battambang Battambang
176 | Bon Pina Romchek Bey Rattanak Battambang Battambang
177 | Morn Phary Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
178 | Kim So Phaey Ou Chrev Poi Pet Poi Pet Banteay Meanchey
179 | Khon Makara Ou Chrev Poi Pet Poi Pet Banteay Meanchey
180 | Meas Bros Ou Chrev Poi Pet Poi Pet Banteay Meanchey
181 | Souy Vithy Ou Chrev Poi Pet Poi Pet Banteay Meanchey
182 | Yim Rina Ou Chrev Poi Pet Poi Pet Banteay Meanchey
183 | Veth Sovannara Poi Pet Poi Pet Poi Pet Banteay Meanchey
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184 | Eam Neang Poi Pet Poi Pet Poi Pet Banteay Meanchey
185 | Sang Viraek Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
186 | Sok Then Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
187 | Chin Kong Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
188 | Am Bunat Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
189 | Reav Visal Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
190 | Keout Dara Romchek Bey Rattanak Battambang Battambang
191 | Cheout Rouet Romchek Bon Rattanak Battambang Battambang
192 | OuKimla Romchek Bon Rattanak Battambang Battambang
193 | Chad Chorlyda Romchek Pi Rattanak Battambang Battambang
194 | Sao Sek Romchek Pi Rattanak Battambang Battambang
195 | Thorn Narith Romchek Bon Rattanak Battambang Battambang
196 | Ty Bun Romchek Pi Rattanak Battambang Battambang
197 | Heng Bontheong Prey Tasor Neak Loeung Poemro Prey Veng
198 | Peng Reat Prey Tasor Neak Loeung Poemro Prey Veng
199 | Veang Samoet Prey Tasor Neak Loeung Poemro Prey Veng
200 | Sory Noeun Prey Tasor Neak Loeung Poemro Prey Veng
201 | Tim Tony Prey Tasor Neak Loeung Poemro Prey Veng
202 | Svay Ny Prey Tasor Neak Loeung Poemro Prey Veng
203 | Chea Vannak Prey Tasor Neak Loeung Poemro Prey Veng
204 | Chea Sora Prey Tasor Neak Loeung Poemro Prey Veng
205 | Hor Chanthy Prey Tasor Neak Loeung Poemro Prey Veng
206 | Soum Soerng Prey Tasor Neak Loeung Poemro Prey Veng
207 | Svay Reay Prey Tasor Neak Loeung Poemro Prey Veng
208 | Svay Sara Prey Tasor Neak Loeung Poemro Prey Veng
209 | Nhob Proeng Prey Tasor Neak Loeung Poemro Prey Veng
210 | Chhum Phutheary | Prey Tasor Neak Loeung Poemro Prey Veng
211 | HovIm Prey Tasor Neak Loeung Poemro Prey Veng
212 | Kroung Sorng Hen | Prey Tasor Neak Loeung Poemro Prey Veng
213 | Vor Sina Prey Tasor Neak Loeung Poemro Prey Veng
214 | Chun Louk Prey Tasor Neak Loeung Poemro Prey Veng
215 | Oun Soeng Prey Tasor Neak Loeung Poemro Prey Veng
216 | Nuy Seong Prey Tasor Neak Loeung Poemro Prey Veng
217 | Chrong Kema Prey Tasor Neak Loeung Poemro Prey Veng
218 | Noun Sophon Prey Tasor Neak Loeung Poemro Prey Veng
219 | Orn Samoret Prey Tasor Neak Loeung Poemro Prey Veng
220 | Meas Doung Prey Tasor Neak Loeung Poemro Prey Veng
221 | Mout Horn Prey Tasor Neak Loeung Poemro Prey Veng
222 | Sor Sokhun Prey Tasor Neak Loeung Poemro Prey Veng
223 | Chea Saoret Prey Tasor Neak Loeung Poemro Prey Veng
224 | Chea Heng Neak Loeung Neak Loeung Poemro Prey Veng
225 | Orm Nhok Neak Loeung Neak Loeung Poemro Prey Veng
226 | Kvok Meon Neak Loeung Neak Loeung Poemro Prey Veng
227 | Heng Ry Neak Loeung Neak Loeung Poemro Prey Veng
228 | Chob Savon Neak Loeung Neak Loeung Poemro Prey Veng
229 | Ros Sreyleak Neak Loeung Neak Loeung Poemro Prey Veng
230 | So Rung Neak Loeung Neak Loeung Poemro Prey Veng
231 | Nov Leang Neak Loeung Neak Loeung Poemro Prey Veng
232 | Tong Saorn Neak Loeung Neak Loeung Poemro Prey Veng
233 | Bon Sreymoev Neak Loeung Neak Loeung Poemro Prey Veng
234 | Pho Samoret Neak Loeung Neak Loeung Poemro Prey Veng
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235 | Nov Leang Neak Loeung Neak Loeung Poemro Prey Veng
236 | Srun Vimean Neak Loeung Neak Loeung Poemro Prey Veng
237 | Im Orek Neak Loeung Neak Loeung Poemro Prey Veng
238 | Som Channa Neak Loeung Neak Loeung Poemro Prey Veng
239 | Sok Phalla Neak Loeung Neak Loeung Poemro Prey Veng
240 | Sorn Rith Neak Loeung Neak Loeung Poemro Prey Veng
241 | Cheng Sophea Neak Loeung Neak Loeung Poemro Prey Veng
242 | Cheath Reksmey Neak Loeung Neak Loeung Poemro Prey Veng
243 | Heng Sambo Neak Loeung Neak Loeung Poemro Prey Veng
244 | Vorng Saorn Neak Loeung Neak Loeung Poemro Prey Veng
245 | Ben Somaly Neak Loeung Neak Loeung Poemro Prey Veng
246 | Try Seyha Neak Loeung Neak Loeung Poemro Prey Veng
247 | Chea Kimphea Neak Loeung Neak Loeung Poemro Prey Veng
248 | Phung Chenda Neak Loeung Neak Loeung Poemro Prey Veng
249 | Ham Vin Neak Loeung Neak Loeung Poemro Prey Veng
250 | Thum Samorng Neak Loeung Neak Loeung Poemro Prey Veng
251 | Keo Sophea Neak Loeung Neak Loeung Poemro Prey Veng
252 | Pov Savy Neak Loeung Neak Loeung Poemro Prey Veng
253 | Ly Moret Neak Loeung Neak Loeung Poemro Prey Veng
254 | Chan Phearom Neak Loeung Neak Loeung Poemro Prey Veng
255 | Soun Sok Neak Loeung Neak Loeung Poemro Prey Veng
256 | Sok Channa Prey Tasor Neak Loeung Poemro Prey Veng
257 | Kvov Lay Prey Tasor Neak Loeung Poemro Prey Veng
258 | Sok Pholy Prey Tasor Neak Loeung Poemro Prey Veng
259 | Horng Ry Prey Tasor Neak Loeung Poemro Prey Veng
260 | Phy Saoret Prey Tasor Neak Loeung Poemro Prey Veng
261 | Kvov Meung Prey Tasor Neak Loeung Poemro Prey Veng
262 | Chev Saoet Prey Tasor Neak Loeung Poemro Prey Veng
263 | Keo Sorn Prey Tasor Neak Loeung Poemro Prey Veng
264 | Kong Saroet Prey Tasor Neak Loeung Poemro Prey Veng
265 | Em Channoeun Prey Tasor Neak Loeung Poemro Prey Veng
266 | Chhom Chantha Steng Slot Neak Loeung Poemro Prey Veng
267 | Kong Lay Steng Slot Neak Loeung Poemro Prey Veng
268 | Bun Neang Steng Slot Neak Loeung Poemro Prey Veng
269 | Van Saron Phum 6 Prey Ksay Kor Poemro Prey Veng
270 | Som Mob Phum 6 Prey Ksay Kor Poemro Prey Veng
271 | Chean Saroet Phum 6 Prey Ksay Kor Poemro Prey Veng
272 | Ter Tola Phum 2 Prey Ksay Kor Poemro Prey Veng
273 | Kong Ty Phum 2 Prey Ksay Kor Poemro Prey Veng
274 | Run Layheng Phum 2 Prey Ksay Kor Poemro Prey Veng
275 | Choung Savin Prey Tasor Neak Loeung Poemro Prey Veng
276 | Snon Sreytouch Prey Tasor Neak Loeung Poemro Prey Veng
277 | Phum Chantha Neak Loeung Neak Loeung Poemro Prey Veng
278 | Sok Phally Neak Loeung Neak Loeung Poemro Prey Veng
279 | Chhom Sophea Neak Loeung Neak Loeung Poemro Prey Veng
280 | Heng Sambo Neak Loeung Neak Loeung Poemro Prey Veng
281 | Boen Somaly Neak Loeung Neak Loeung Poemro Prey Veng
282 | Meon Kimly Neak Loeung Neak Loeung Poemro Prey Veng
283 | Try Seyharoth Neak Loeung Neak Loeung Poemro Prey Veng
284 | Chea Kimphea Neak Loeung Neak Loeung Poemro Prey Veng
285 | Keo Sopheany Neak Loeung Neak Loeung Poemro Prey Veng
286 | Pouv Savy Neak Loeung Neak Loeung Poemro Prey Veng
287 | Ly Moet Neak Loeung Neak Loeung Poemro Prey Veng
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288 | Chan Phearom Neak Loeung Neak Loeung Poemro Prey Veng
289 | Nhem Leak Prey Tasor Neak Loeung Poemro Prey Veng
290 | Phon Channy Prey Tasor Neak Loeung Poemro Prey Veng
291 | Im Orm Prey Tasor Neak Loeung Poemro Prey Veng
292 | Pov Nov Prey Tasor Neak Loeung Poemro Prey Veng
293 | E Kimly Prey Tasor Neak Loeung Poemro Prey Veng
294 | Por Pon Chhey Prey Tasor Neak Loeung Poemro Prey Veng
295 | Chorm Deb Prey Tasor Neak Loeung Poemro Prey Veng
296 | Meas Pheary Prey Tasor Neak Loeung Poemro Prey Veng
297 | Nov Khan Prey Tasor Neak Loeung Poemro Prey Veng
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ANNEX B: External Monitoring Questionnaire
H{SCRERNS

Questionnaires for Compensation & Construction Progress
External Monitoring EMO Corridor Town at Bavet, Poipet, Neak Loeung

and Battambang Province

iI?USUL’I]ffmJ]i/ Questionnaire No: .......................

MUTIGS/Date: ... /........./2020

PK# : {fUfi /District:
fj"g'/Village : 18fj/Province:
tj/Commune HAUENIS Interviewer:

l. ﬂﬁmﬁﬁﬁﬁﬁgﬁfﬁtﬁj{ off Lﬁﬁﬂiiﬁfﬁihﬁfﬁ{% SISt (Identification of the Displaced Person (DP) /
Affected Household (AH))
[1]. SEUNCIB{F A0 (Name of head of household):

[2]. TN HAR [Ufu"’:;ﬂ tu§ (Name of Respondent):

[3]. IRHANSENAGSHHMNYWIBIEHAN? What is your relationship to the household

head?
1. ] W[ (household head) 6. (] BRI (parent)
2. ] UAUNS (spouse) 7. (] BORILINA (parent-in-law)
3.[JiH§s (housewife) 8. [] URFU/URLIG (brother/sister-in-
law)
4.[] ]S (children) 9.D‘r§tﬁmﬁj/‘g;tﬁlffj(nephew/niece)

5. [] UN{FO/UN{IIRY (sister or brother)  10. [] RAWHA/AWENG (nephew/niece-

in-law)

[4]. IUSGIFUEIURSIBIR AN U fUBINA ( Contact Number ):
[5]. HILUIB{EENT (Age):
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[6]. WRGIBEIIN (Sex): 1. ] {UfJ (male) 2. |:|‘[ffi (female)
[71. ansMaMMUIRMUTBE AN/ Marital Status:

1. (] ]UMiMarried 2. [11816Bi/single
3. []iFUH/Divorced 4. [] BB WIAM SE U5/ Widow/Widower

[8]. MiHU(ATHIUND) IUATIBIEHANT (Education of the household head):

1.[] UUHEIRN/elementary 2 []#8ignrsts/ Secondary school
3] ?Sjl I?I'jil’_ﬁ/high school 3] Hun?gy Eﬁl’_ﬁ/college
4] ?@Ef:/vocational 5[]88m Stjﬂﬁﬂ S/No schooling

6.[ 1163113 (Other, specify):
[9]. RSt (Ethnicity): 1. []ig#/Khmer 2. [] 516/Cham

3. Diﬂﬁﬂfﬂﬁ/Vietnamese 4. []153}113/Other, specify) :

[10]. IRENSMNIUABHANN SUGAN:INNGGIHG? (What is the condition of
household head?)
[11. fiMi(Disable); []2. GVWUHN (Elderly)
[]3. wtiwAm:ttw/Widow/er [ 4. BISUQNIA{A (Poor ID)
[]5. Msil (Landless) [] 6. [MAGANUMBUIBMN{{H (Income

below poverty line)

7. (U8MNGEYM(normal health)  []8. 1§89 (Other)..........coov........

I. ﬂﬁﬂﬁfﬁﬁﬁi’lﬁﬁﬁw (Income information)

[11]. IRUANNAGANIESNS TUREHAMSHAFZ:? What is main income source

oy

of your family?

¢t i MHUAGSUGg:
Source of incomes HSiﬂﬂjﬁiﬂﬁi x118) PURINAIFIRU T
Income in Riel Income in Riel Income in Riel

Lmﬁiiﬂii‘ﬁj (Wages/Salary)

NI (Trading)

REUnR N fﬁ'ﬁi_:j (Agricultural
product)
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TEUNIRA I (Other services)

3 ﬂ?ﬁﬁ’gj (Manufacture)

1SN G (Fishing)

LmﬁUili] (Remittance)

ﬁﬁﬁﬁﬁﬁj (Livestock)

ﬁ‘ﬁml]S (Transportation)

Uimm (Hunting)

RGN (Technician)

i3I (Other,
Specify)....ccuuenee..

[12]. IRHRYWISMBRUHNURHRIRIMAGANUMSUSIS? (What is the

average monthly income of your household?)

HSINFUANRIGIH

INUAENRISIEN

[13]. IBPANINSISMIBAMS TUASTEHANHRBISHZ:? What is main source of cash

expense in your family?

. o . ot maudmIG MW
HSINURININGIRN | INFURINAIGI o o
Source of Expense ZeINUAMNIGTIU
Expense in Riel Expense in Riel Expense
in Riel
HUI (Rice)
HIUNI (Food)
IUNSRGS: (Fuel)
i{ﬁ]ﬁ fUHH (Cosmetics)
fJBMe (Health)

Sn B8 (Transportation)

i (Electricity)

&1 (Water)

f{imﬂ UMM (Clothes)

MIHUI (Education)

MUt
(Ceremony or wedding)
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ﬁjﬁﬁiﬁ(Fumiture)

ﬁ“lﬁg‘iﬁj‘lg (Entertainment)

ijd I (Other,
Specify).........

[14]. IRANYWISHUHB{HANTURHASAMWHSUIS? (What is the average monthly

expense of your household?)

HSINURINRIGIH INURINNGIR

Il. Lﬁfuﬁiﬁjﬁfﬁmihﬁmﬁ:mfﬁﬁh ﬁ'lfﬂﬁ’i{i,h (Affected Assets and Measurement)

[15]. IR{EANIUAIHAY S8 G UM IR UG Mg juy R WA ERRuRRR oIS
ki §ﬁmﬁﬁﬁﬁfﬁi§19?mas your family been affected by Corridor Town at
Bavet, Poypoit and Battambang project?

[]1. 818/Yes; []2. BSHIS/No

[16]. IR AIUATHASGIUMS S GRUAINRMARIUSISNjUYR 1BUsgumgins:
measisEERannoie wits ShoddumtitwysiHas your family
been receive the compensation by Corridor Town at Bavet, Poypoit and
Battambang project?

[]1. M 8/Yes []2. BSMS/No
[17]. [UEUSIOHABSMS S GRUIRYIUNEGG? (If "No” what is the reason?)

[18]. IRHAM SGBIUE ANMIAN: URAAMISGUTANNMIRIIS 2/ Did you attend public
meeting of receive the compensation?)

[]1. MS/Yes []2. 8SMS/No
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[19]. {0 SITHABS M SGBIUS ANMIRNIRYIUNGG? (If "No” what is the reason?)

ol

[20]. {BHAMSSGUNANSHEAMIPGMMANMINN:? (What information have you got

[21]. IR{gNjAUYAEE:

household assets affected by the project?)

BT AIURHRMB UG MATEREN ?2(What

Code 8 njeutjRt:meb/Affected Assets Tick
1| fipuFarmiand
2 | fisiths/Residential land
3 Emﬂmgﬁi_:j/Commercial land
4 fis/House
5 | UIUALIStore
6 | 5 SLUIFA/House — Store
7 | eSunug/yard
8 j:0t/Kitchen
9 1U)/Fence
10 | aNUAIBRYEE:/Concrete pavement
11 QuiD;EUQZ/Box culvert (driveway)
12 | Samaduind/Tree/Crop
13 Ui /Sewage
14 Hﬂ%ﬂh U (fu:8# / Cistern or pond
15 | 319 UENFA/Other (Specify)

are

your

41



[22]. TS AjEUY]R

9

(What is the size of your affected assets?)

Code gMeub]Rb:mab/Affected Assets Gul/Size (m?)/L/n
1| 8fpu/Farmland
2 | firlnsithis/Residential land
3 | Hmdngrg/Commercial land
4 | §s/House
5 | gUIAGIStore
6 | 5§ 8hguufi/House — Store
7 | sounugs/yard
8 etNtw/Kitchen
9 iUd/Fence
10 | AOURIBAESH:/Concrete pavement
11 Qvftjﬂjgi:/Box culvert (driveway)
12 | Samaduind/Tree/Crop
13 | Ay/sewage
14 Hﬂ%ﬂh U {fusGi / Cistern or pond
15 | i§j19 UEINA/Other (Specify)

[23]. iRHAAGWURSHANMERGIMbg NjuyRin

9

irugugRRGuG: st s s vl sivpmil?

IRGMATARI R AMIE?

/ How are you/your family satisfied with the affected assets?

1 | inBHgI/Very satisfied

2 | inenB/Satisfied

3 | Bliju/Average

4 | BSiNEH/Unsatisfied

5 | SSiNMBASIARRIEN:/Very unsatisfied
6 | Ssii/Dont know
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24]. iiBsInMBHUBSINMBaSINIRIAN:, IBHANSYUITNHGEUNGIRI?/f unsatisfied or

very unsatisfied, what is your main reason?

/ ~
. it Ssfsobynmsubsmmb s comments

[25]. IR{FANIUIHRAMUB SMIRNIGIHM INUM SNl njesyiiinums masisia
RN IS IKNGe SMASURUIS? (Have your family ever complained
about compensation on the affected assets by Corridor Town at Bavet, Poypoit and
Battambang project?)

(1. MU(Yes) when;[]2. BSUNo)  [13.5884(Don't know)

1 ol o

[26]. DM, IHENFNUSNG? (If YES, what was the complaint about?)

o n g

[27]. figRmUMS S s iminhisgh i IARE SERAUSIUFHANMIC
AR njeoyiRtEumBmnsimEaEan) s o hwite
§ﬁmﬁﬁﬁﬁ%ﬁi§19? (Have your family ever known or heard any complained about
the compensation on the affected assets by Corridor Town at Bavet, Poypoit and
Battambang project?)

1. @0(Yes); D2 8SmiiNo)  [73.584(Dont know)

1 ol o

[28]. UM, IHENFNUSNG? (If YES, what was the complaint about?)

o n g
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29]. [wenSiBsmin, il sdinm:pouninigiuitige?
(In case there is a complaint (s), is there any solution happened?
[11. 81S(Yes) WHEN ;  []2. ENS(No)
30, 1w SAIEhIGH I WgRnASsShuIMmERmERRTRER T Wit
ShnduY, BHR U HRRBIUAEMGMIBHMBI:HRLM? (f there are any in

relation the Corridor Town at Bavet, Poypoit and Battambang project, who have you

or your villagers filed a complaint to?)

1 | MNGEIYINS (Local authorities)

2 | MIEIRIA (District authorities)

3 | HRRANIAYMI (sub-committee)

4 | BON:AYMIHSLRGH(IRC)

5 | 83t (Don't know)

[31]. ifgAT SBRNUHUIgESIM MmN el noyMs umtmUsiaipg
[ Wnwits SUmASURIEIIS? (Do you have any
comments/suggestions about measurement on the affected assets by Corridor Town

at Bavet, Poypoit and Battambang project?)

[32]. ARNHGAM (Note)

Name and Signature of Interviewer Name and Signature of Respondent
(iun. 84 mﬁiﬂjaiﬁﬁ}aﬁﬁﬁfﬂﬁ‘lﬁjé) (iﬂi_ﬂ:ﬁt‘l mﬁimaiﬁﬁfaﬁiﬁm@ﬁjé)
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ANNEX C: Picture of Site Visit and field Survey (Public meeting, IRP Public Consultation,
Compensation providing, construction progress and the Roads improvement)

"‘w

Picture 1 to 3: Road development of Bavet subproject s



Picture 4 to 6: Wastewater Treatment system (Storm
Damage) for Subproject in Battambang
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Picture 7 to 9: Poi Pet Subproject: Wastewater Treatment Subproject “Storm Drainage”
(The Road and Drainage system are under construction)
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Picture 10 to 14: Public meeting and receive IRP Program
for Neak Loeung flood protection
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Here are the references of regulation of PGRCs’ members Establishment of EMO
Corridor Towns and their attendance list
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*kk** 73 AHs whom receive the IRP Program by selected 500$ budget
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