Resettlement Plan

August 2020

CAM: Second Urban Environmental Management in
the Tonle Sap Basin Project
Part 3

Battambang Wastewater System Subproject

Prepared by the Project Management Consultant for the General Department of Resettlement of the
Ministry of Economy and Finance and for the Asian Development Bank. This is an updated version of the
draft originally posted in May 2018 available on https://www.adb.org/projects/documents/cam-50102-002-

Ip.



https://www.adb.org/projects/documents/cam-50102-002-rp
https://www.adb.org/projects/documents/cam-50102-002-rp

This resettlement plan is a document of the borrower. The views expressed herein do not necessarily
represent those of ADB's Board of Directors, Management, or staff, and may be preliminary in nature. Your
attention is directed to the “terms of use” section of this website.

In preparing any country program or strategy, financing any project, or by making any designation of or
reference to a particular territory or geographic area in this document, the Asian Development Bank does
not intend to make any judgments as to the legal or other status of any territory or area.



82

and that they must harvest thelr crops in tims,
Affected persons will be compensated for the
loss of affected crops, and fruit and timbar
rees at replacement value.

Sc. PFUBLIC ASSETS

Affected public buildings and structures will be
rastoned ta oiginal or batier condition.

Sd. RELOCATION

Affected persons will have the option of moving
back within tha plot cutside tha ROW or relocating
the houses or businesses.

Affacted persons will receive compensation at
replacement cost for affected structures plus
cash assistence and sllowances to assist in
the process of relocating.  Assistance and
allowance will consist of. (i} Transportation
allowance; (il income losz for disrupted
pusinesses; Jiiiy income restoration program for
pemmanent loss of income; and (iv) additional
assistance for vulnerable households,

The specific amounts for compensation rates as
well as allewances and assistance will be
advised at the time the detailed reseftlement
plan iz updated.

6. DETAILED MEASUREMENT SURVEY AND
REPLACEMENT COST SURVEY (RCS)

The DMS 5 a detailed survey of 100% of
affected persons o document all affected
assets including land, houses, shops, other
structures, crops and trees. I establishes the
afficial list of affected persons who ars eligible
far compensation and other assistance, It will be
conducted after detailed engineering for praject
infrasfructure components ie completed, and
the GOl has been demarcated on the ground.
This activity will anly be carried out in the
prezenca of tha affected parsons, The affected
persons and the local authorities will be
informed pricr to the activity.

During the RCS, an Independent appralseriirm
will determine compensation rates reflecting
{replacemeant cost) current market prices for all
affected aszetz. RCS wil ke conducted
immediately after DMS and is valid for 1 yvear.

7. INCOME RESTORATION PROGRAM

The census, socic-=conomic survey (SES) and
DMS will ke note of the livelihoods and
income level of affected personz and any
impacts the Project may hawe on them. The
Project will provide various forms of assistance
to enable affected people to restore their
[welinoods and income level to at least pre-
project levels,

In addition, the Project will seek to maximize
direct construction work cpporunities o adults
in the affected local communities {both men and
women) during the Project implementation
phaze, particulardy the sewverely affected and
vulnerable  affected households. Such
opportunities will be announced in the local
areas.

B. CONSULTATIONS DURING DESIGN AND
IMPLEMENTATION

Fublic consultation will be conducted
throughout  the Project cycle.  Regular
infermation will be provided through the PILs,
Zangkaticammuna officas, village chiefs and
local community=-based organizations. Public
consultation meetings with affected persons
will take place (i) prior o the conduct of the
OMZ {to advisa survey schedules and
proceduras), (i) following the DME (to advise
of OMS results and propossd  mitigation
measuras), (i) during preparation of the
detailed resetilement plan (o identify
appropriate livelhood restoration measures,
advise of compensation rates and defails of
allowances and assistance measures as well
as details of resettlemeant arrangements); and
(v} on-going through implementation  of the

DRF before and during construchion pericd.

The DREF will also be disclogsed in
commune/Sangkat office for public access and
Uploaded an ADEs website,

9. GRIEVANCE REDRESS MECHAMNISM

If the sffected person {AF} i3 not clear about, or
not satisfied. with the compensation offersd for
losses of, if for any reasan, the compensation has
not been paid according to the agread scheduls,
the affected perscn has the right to lodge a
complaint (see form attachead).

The grievance redress mechanism  {GRV
consists of a three-stags process managed by the
Provincial Grievance Redress Committee (PGRC) as
follows:

First stage: The aggrieved AF can lodge a
written complaint to the Head of the District Cffice
whera the subproject is located. The AF can bring
a community elder or representative to mediate in
the matler at the District level, The IRC-WS will
appraize the Head of the District Office about the
matter. The conciliation meeting must be held and
a decision tEken within 15 working days sfter the
date of registration of the complaint by the District
Offica. If tha complaint is resolved at the Disfrict
Level to the satisfaction of the AP, the IRC-WGS will
infurm GDOR's Department of Internal Monitaring
and Data Managemsnt (DIMDR), which will review
and seek the approval of the Director General,
=OR for appropriate remedial action. The AP will
he informed in writing by the GDR of the decision
and the remedial action that will be taken within 15
warking days from the recaipt of the letter fram tha
District Office. If the complaint is rejected at this
stage, the District Office will inform the AP in
writing and if the AF is not satisfied with the result,
sthe can procesd to the next step and lodge a
written complaint to the GDR for resolution.

Second stage: The GOR through its DIMDN will
carmy out a holistic review of the complaint and
submit & report on its findings with the relevant
recommendations, if any, to the Director General,



GDR for & decision. It may also conduct a field
visit to meet the aggrieved AF and the IRC-WG
to gather the relevant details. The final report
must be complatad within 30 working days from
the date of receipt of the complaint and submitted
to the Director General, GDR for a final decizion
within & working days of receipt of tha final report.
In the event that the subject matter reguires a
policy level mtervention, it will b2 referred to the
IRC for & decision in which case 10 mare warking
days will be added fo the deadiine for final
decision.

Third stage: The AP will submit a written
complaint with the PGRC through the Provincial
Governor's Office. The AF or & representative
will be given an opportunity to present its case
during the meeting and the PGRC may consider
any compelling and special circumstances of
thie AF when reaching 2 decision. The GDR will
send a representative, as a nan-voting mamber,
to pravide explanation for the rejection of tha
complaint at the second step by the GOR. The
decision of the PGRC must be reached on a
consensus basis and will be final and binding
excapt when the matter ralates to any policy of
the Government Decisions on Government
policy matters on LAR is decided by the IRC.
The PGRC will have 40 warking days from the
date of recaipt of the complaint to reach a final
decigion. The decision of the PGRC will be sent
to the IRC through the GDR for endorsement
before taking any remeadial action,

Court stage: The handling of the complaint at the
administrative ends at the Third Step. There ara
no fees or charges levied on the AP for lodging
and processing of the complaints under the First
Second and Third Steps. The apggrisved AP can
file & suit at the ProvincialMunicipal Courts, as
applicable, to seek a resalution, Such actions will
ba at the cast of the AP. At this stage, there is no
involvement of the GOR. FPRSC or IRCAWWG
unless there is a judicial order from the compatent
court.

If the AP is still not satisfied with the resalution of

the complaints at the project and central level,
the AP may also raise their concern or complaint
with the ADE Cambodia Resident Mission
(CARM), or dirsatly contact the ADB Office of fhe
Speclal Project Facilitator.,

Comglaints can be mada both in writing or
werbally. Varbal complaints will be recorded by
grievance redress officer at each stage. Copies
of the complaints and decisions will be provided
to the concemed persons, Monitoring and
decisions will be racordad [=ee attachments).

The contact details of each level of GREM are;

(a) Commune Chief

Mame: MrYuas Yern

Pasition: Chief of Ratanak Commune
Tel 092 330181

Marme: Mr. Tao Horn
Pasition: Chief of Preak Prah Sdac Commune
Tal: 012 3652749

(b) District Grievance Redress Committee
Mame: Peng Sithy
Pozition: Govemor of Battambang city

Mame: Lum Serm
Position: Governor of Sangkae District

Mame: Mel Sophal
Position: Governor of EK Phnom District

Mame: Tep Horn
Position: Governor of Kim Vannak City

ic] Generzl Department of Resettlement,
Ministry of Ecanomy and Finanae {Phnam Penh)
TelFax: 023 42 66 82

(d} Provincial
Commitiee

Grievance Redress

10, MONITORING AND EVALUATION

All of the Project activities will be internally
monitored by the Project Management Unit of
the Ministry of Public Works and Transport.
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A resettiement impact evaluation will alsc be
undertaken after resettlement implementation
to assess whether Project impacts have bsen
mitigated adequately and pre-preject living
standards of affected perscns have been
restorad, ADB will alzo monitor these activities
in its regular supervision missions during project
implementation.

11. PROJECT CONTACT DETAILS

(i} [Project Implamentation Unit
Mame: Keumn Sokuntheary
Tel: 092 818 7

(iy  Asian  Development  Bank, Cambcdia
Resident Mission - Phnom Penh.

Tel (023) 215805, 2158086, 216417

B3



Restoration for AHs engzged in
land-based livelihood. () facilitate
access 10 other land-pased

ENTITLEMENT MATRIX
Cat. | Type of Application Category of Entitlements Clarification /
Loss DH Implemeniation
Loss of Land
1a Loss of Agricultural, Legal cwniers +  Cash compensation for land al | If land for land is
Land regidential and holders of full replacerment cost or land | offered,
and real right of swap of agual proeduciive value. | replacement land
commarcial land, including edqual in area,
land those covered | = Provision of stamp duties, land | guality and
by customary registration fees and ather | catagory and wilh
rigits simllar taxes, i applicable, for | registered tile or
acquiring kegal rights in case of | secure tenure tifle
replacemant land {land for land | will go ta both
swap) husband and wife,
= Incledes option of
compensatian at gama | Applies to cnly
replacement cost for affected | partial loss of land
land that rermains after partial | &nd whars the OH
acguisiion if remaining land | SQrces.
becomsas unwiable or unusahble.

* The remaining land itfwhen | PHS will vacate
required for improvement, will | the land after ona
be estimated by RCS at no cost | manth after
1o DPs (eg. land filling and | compensation has
levaling}. been offered

«  For  costomary ownership,
replacement Eand o sustain
livelibaed and way of life. Land
reglstration, stamp  duty  and
ather feee fo register kand
awnership o fight to use will be
reimburaed at cost,

Logs of Use of Land
2a Loss of Agricultural All OHs who + Matured trees (mare than 5 Market price is
Crops, Fruit | land ara angagad in I vears) will be valucd at full basad on bola
and Timbsr farming price, dizmetar at breast
Trass) ragardless of haighit s defined
cwmershipdtenur during the RCS.
a status
Loss of Structures
3a Loss of Residential Cwmers of « Cash compensation eguivalent RS will
Structures commercial houses, to replacement value of lost determine the
siructuras buildings and portion of the house { building / raplacamant cost.
and other structures structure (wire fence).
TRIEL, o | =  [H can retain the materials
tAE e fram demoalition of their housas
net} or buildings or structures at na
Lozs of Livellhood and Income Restoration
4a Fermanznt InCome DHs who losa = Entitled to panicipate in any one The prograrm will
Laoss of Restoration their saurce of af the follewirg 3 Livelihood be bazed on the
Livalihood livelihood Restoration/Support Programs: | choice of the OP.
Source cue permanently
ta physical = Land Baged Livelihood
ralocation

Land Basad for

__F_‘IHs. _whl:u lnae




Cat.

Type of
Loss

Application
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Gategory of Entitlements Clarification /
DH Implemeniation
sources of income, if affordable land-hasad
productive land s availabla, like liwalihood
vegetable gardening, fruit tree,
Ivestock and other similar land-
basad income generating
sources; (i provizion of training in
farming ar livastock; and (i}
lump sum cash grant of USS 200
io re-gtart land based livelibood.
= In case of unavallability of suitable
land, the DHs can opt for either
employment or business-based | Employmeant
livelimood program. Basad for OHs
who lose

Employment Bagsed Livellhood
Restoration far AH=z wha lose
amplayment parmanantty. (i)
pravision of employment skills
training; and {ii] lump sum cash
grant equivalent to 3 months of
incarne basad an official povarty
rate to supplemant income
support during fhe training pericd.

Business Based Livelihood
Restoration for AHs who lose
husinesses permansntly or AHs
who opt for this as an alternative
livelinood source. (i) provision of
business skills; and (i} 2 lump
sum cash grant of LSS 200 to
assisl in sating micne or hame-
based business.

employment -
bazad livedihood

3 months of
income based on
poverty rate=
{Monthly Poverty
Rate X Number
of Members In
OH X 3).

Business Based
for DHs who lose
business-based
lvelihod. This
can also be
available ta DHs
wiho do not want
o cantinue with
lard or
employment-
basad livalihaod
at thieir oWn
choice.
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Collection System Areas and WWTP
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Individual Camplaint Form

Second Urban Environmental Management in the Tonle Sap Basin Project

Date of Complaint

OMS Mo

Mame of Complainant

ID Number

Family Book

Contact (Mobile No)

Address

summary of Complaint

List of Supperting Documents/Evidence

MName:;
(Head of Housahold)

Sign'Thump Print:

Date:

Faps 87 of 206
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Register of Complaint

Second Urban Environmental Management in the Tonle Sap Basin Project

Municipality-District-Kahn:

Capital-Province:

Date of | Caze Mame and |D of Complaink Main Points of Complaint
Receipt of | No.
Complaint Mame D Mumber !

Family Book




Royal Government of Cambodia
MNation Religion King

Letter from Head of District-Khan

Municipality-District-Kahn:

Capital-Province:

Individual Complaint

Case No,

Mame of Complainant

Date of Complaint
Summary of Complaints
(Same as in Individual Complaint Registar Form)
GRC Meating Held
Crate: Time: Location:

Farticipantz

Summary of Discussion

Date of Field Inspection {if any)

Result of the Meeting / Decision

| Reject-No basis as per Entitlernent Matrix
—I Has Merit - Complaint forearded to Resettlerment Deparment for necessary action

Mame:

Position:

SigniThump Print:

Data:

Paga 89 of 206
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Annex E: Concept for AHs Consultation During DMS/SES and Consolidated Feedback of
Consultation on During DMS/SES (on-to-one)

MNafa. The concapt for consuifation of AHs during DMS/5ES was develaped in response to COVID-T18
panrdemic induced restictions on movement, public gatherngs and maetings.

I. Concept for Consultation and Participation Plan {as per ADB SPS)

The Asian Development Bank's (A0B} Safeguard Policy Statement (SPS, 2009) stresses the significance of
public consultation and paricipaton for ensuring formulation and exacution of development projects in
compliance with environmental and social safeguards. ADB is committed to put meaningful consultation
processes into practice. Meaningful consultation is a procass that:

(1) Begins early in the project preparation stage and is carried out on an ongaing basis throughaout the project
cycle;

{2) Provides timely disclosure of relevant and adeguate information that is understandable and readily
accessible to affected people;

(3} Is undertaken in an atmosphere frea of infimidation or cogrcion;
{4} I8 gender inclusive and responsive, and tailored to the needs of disadvantaged and vulnerable groups; and

i5) Enables the incorporation of all relevant views of affected people and other stakeholders into decision
making, such as project design, mitigation measures, the sharing of development benefits and opportunities,
and implementation issues.

ADE requires borrowersiclients to engage with communities, groups. or people affected by proposed projects,
and with civil society through information disclosure, consultation, and informed participation in a8 manner
commensurate with the risks fo and impacts an affected communities,

Consistant with these efferts, the objectives of the consultation and participation plan and related stakeholder
communication strategy are to (i) fully disclose infarmation on the proposed project, its components, and its
activities with the beneficiary communities and stakeholders; (i) obiain information about the opinions, needs
and priorities of beneficiary communities and stakeholders; (i} solicit input and feedback on beneficial and
mitigative measures; {iv} encourage the paricipation of beneficiary communities and stakeholders in project
activities such as the preparstion of resettlernent plans that affect them, civil works construction, enterprise
support programs, awareness raising activities, and monitoring; {v) obtain the consent and cooperation of
beneficiary communities and stakeholders for activities required to be undertaken for project planning and
implemeantaticn; (vi) establish a clear, easily accessible and effective grievance redress mechanism; and {vii)
ensure transgarancy in all project activities,

Fram the SPS point of view, the Froject needs to ensure consultation is undertaken in an atmosphere free of
intimidation or coercion and is particularly inclusive of and responsive to the nesds of the disadvantaged and
vilmerahle groups especially those below the poverty line, e landless, the elderly, fermale headed
households, women and children, Indigenous Peoples, and those without legal title to land.

Consultations with the AFs will include informafion of the project impacts (positive and negative), project
implementation schedule and procsss, land acquisition and compensation process, affected households, APs'
right to complain and the Grisvance Redress Mechanism (GRM). Consultations with the displaced parsons
will provide a two-way information flow, ensuring that the concerns, questions and idess of the APs will be
discussed and responded to in an approprate and gender inclusive way.

. Problem of COVID
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The COVID-18 pandemic caused movement and public gathering restrictions in Cambodia, and the pandermic
ig far from over. COVID-19 remains a senous health security threat in Cambodia and WWHO is still concarned
about the potential for large scale community transmission,

The core public health response including case detection, isolation, contact fracing and guaranting has been
central fo Cambodia's response strategy for stopping transmission and slowing the 2pread of COVID-19 to
date, In addiBon to universal preventive measuras including hand hygiene and cough etiquette, the RGC has
dlso been implementing a number of physical distancing measures. Schools were closed in mid-March;
international travel restrictions were implemented in late March and gatherings in enterftainment venues such
as cinemas and karaoke bars wens restricted in early April. The Prime Minister also cancelled the Khmer Mew
Year holiday scheduled for mid-April — one of the largest celebrations of the vear amangst Khmer peopla, and
additionally placed restrictions on travel betwean provinces and districts during this time. The screening and
fuarantine measures have bean introduced in responding to the massive returning migrant workers from
Thailand. The guarantine measures have also been implementad for managing any garmeant workers or
company employess @king lsave during Khmer Mew Year,

Under the Project guideline, TS2 project needed to start conducting the DMS from 27 April, including public
consultations as per ADB SPS with the local people who will be affected by the Project. The consultations
weara needed (o share informalion about the Project descriplion, resetflement framewcork, and also inform about
ADB policy. Based on the COVID-19 restrictions, the public consultations were not allowsd. So, the original
public consultation scheduled planned was canceled. However, GDR suggested using face o face
cohsultation, instead of the public consultations which were cancelled, for directly meeting with all of the
households who are impacted by the Project during conducting the DMS.

During conducting of the DMS. the working group was devised into two teame while working closely together
from house to house of the AHs. The first team worked as the outreach group to consult and explain about the
Project and ADE and RGC palicies to all of the households one by one before the actual DMSISES was
conducted. The outreach team alzo distributed the Khmer PIBs to all affected housshold, while inviting also
their neighbor to join the consultation (but keeping the group size still under 5 people). If the affected housshold
could not read or were unclear of the meanings in the FIBs. the outreach tearn read and explained tham to all
af the participants to ensure they know the detail meaning in the Khmer PIBs. The second team followed after
the outreach group o conduct the DMS/SES questionnaire interview with the housshold head or
representative of the household head,

1. One to Ona Consultation Standard Format

The outreach group of the DMS team was frained to follow the instructions of the standard format of
aonsultation as detailed below, followed by the second team conducting the DMSISES interview with the
affacted household. While conducting the one to one consultation the outreach team also encouraged all the
household fo raize all their concemn, suggestion, comment, and question during the discussion part of the
consultation. All feedback, concerns and comments were documentad during the one-to-one consultations by
the DMS team on separate notes fraom the DMS form and compiled on weeakly basis,

1. Consultation Agenda
a. Project Description

+  Project description and its purpose
= Project design, funding and insttutional arrangement
= Detail about project location, benefits and impact

b. Resettlement Activities

+ [Details about RGEE and ADB resettlement policy (SPS 20048)
+  Details about the Project involuntary reseftlemeant framawork
2 Yhat are the affected people and vulnerable groups?
o Corfdor of impact (GO0 vs Right-of-Way (ROW)
o Framework for compensation and entitlemant
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o Cut-off-date
o Grevance Redress Machanism and PRSC
» Defaill about DMS/SES and RCS
» Distribute Khmer language FIBs
o If AH=s cannct read or are unclear, the cutreach team assisted by reading it or explanation
one by ane to all of the AHs
& Cluestion and answer, and any comment or recommendation

IV. Summary of the consultation cutcome

The summary of the comments, guestions and suggestion of the affacted household during the DMS are
grouped together according to the one to one consultation conducted with the affected household as
below.

. AHs Comments During Consultation

1. Wie understand about this project and know about the project benefits, especially that we can recsive
gompensation fram the sub-project for affected structures,

2. We are happy to attend the cohsultation with the working group whe visited us directly at home and
axplained the details about the project and its policies to us, espacially, regarding the compansation
when the project affects our private assets.

3. It iz great that BTE has this opportunity to have separate system for storm water and sewerage. The
compensation is not a problem for us because it just affects secondary structures, but hopefully the
project will come soon because this area always flood badly every year during wet season,

4, This is very good news and we have waited for long time for this development to happsn in our
commune. it ig good that the project can suppoert us with compeansation for affected assets and also
take time to directly consult us at home.

4. This project is different from the last one as it directly consulis and inform us about the compensation.
In our view the best way to compensate is for the people affected for their private assets.

G. The project should compensate all affected assets before the construction start and should inform us
about the consfruction schedule alsa.

7. Iti=z agood policy for the project to compensate affected private assets or restone fhe sfructures fo the
same condition by the confractor.

b. AHs Question, Suggestion and Recommendation

8, ‘\Whatis the project name?

» Response: This praject is Second Urban Environmental Management in the Tonle Sap Basin
Project. This project has 2 sub-projects, the first one is sewerage system with the \Wastewater
Treatment Plan (MWMWTP) and the second one is new landfill that is lecated in the Takream
COMMUne.

9. What is the construction schedule, which should be shared to local authorty who can support sharing
the information to all the people in the community.

» Response; Before the consiruction, the project will inform all of you and meet with local
authority about the project schedule.

10. When the project construction start?

» Response: Based on the discussion with PMG, the project construction is waifing until the
end this year or mayhe early next year. This project is under the ABD Ioan, so, the construction
can start after the compensate processes are completed.

11. How about the compensation prices to compensate for our affected assets?

» Response; This stage is for conducting only DMS/SES with the affected peoplefhousshold to
aollect detailed infermation about affected assets and their size. The compensation price unit
cost will be determined by another independent consultant. After finishing the DMS and RCS,
the final price estimate for compensation will be detailed and informed to all of the affeciad
houzehold before contract agreemant.

12, This project might affect with my store, if possible, is it possible to avoid impact with it?

o Response: Based on the COl =et up by the DED the store will be affected similarly with ather
locations. After discussion with PMC, more impact was avoided and mitigated. Based on
updated demarcation your store does not have any impact.
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13. How about the compensation base?

o Response: The compensation rates are based en the RCS final results. The RCS team is an
independent working group who will study about the current market prices of materials,
eguipment and land. Everything related to the price of compensation will be based on the
currant market price.

14, When the compensation payments start?

- Response: The compensate can be processed after all steps in the process are completed
as,

. Conduct OMS
« Send data to GDR
« Clean and analyze the findings of the total impact and impact types
" Prepare contract agreement with AHs
= After complete RCS report and tabulation of OMS data
= Tabulate and finale price for compensate
+« Inform to AHs about the result of their affected size and price for
compensation
+  Make contract agreement for AHs to receiva the compensate price after
tabulation
=  Compensation processing between GOR and affected household

15. After received the compensation, when the project needs me to remove the structure?

o Response: After receipt of compensation the affected household need to remave the
structure within 1 month of receiving the compensation.

18, The vulnerable affected household was suggested to recsive support from the prajest during
conducting of the DMS. During conducting of DMS GDR monitorad the AHs to identify vulnerable AHs
and explained ADB policy and S0P of the RGC, which is that if the project identify vulnerabla AHs,
they can get additional sllowance from the project if affected on their struciures, assats or livelihoods
by the project.
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Images of consultation and conducting DMS
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Annex F: Minutes of Meeting on Irrigation Canal and WWTP Effluent Discharge

Date of He'é’r-.ing
{13 2 April 2020, Time: 2:00 pr

| {2) 24 April 2020, Time: 3:00 p

Venue

PDOWRAM Office

' Frepared by
Chan Marith
Wational Resettlement Specialist

Participants:
« Pl

=  GOR (24 April 2020 only)

» Deputy Director of PDOWRAM

» PMC {National Resettlement Spacialist and Sanitation Engineer)

Background and Objective of the Meeting
» [Discussion about impact on the irfgation canal along the road to WWTP

Minute of the meeting recorded

Mame: Marith Chan

Gender: Male

Position:

Matiohal Resettlament Spacialist

Discussion:

The Project want to confirm the
department whao is the owner of the
irigation canal along the existing
mad, which need o be upgraded for
access o WWTP.

The access mad to WWIP is
proposed to be upgraded and will
therafore, might have an impact on
the irigation canal.

The project will prepare the letter
and attach the DED for submit to the
ETE-PDOWRAM chacking.
Dizcussion to be confinued later.

Mame: Mr. Da
Gender: Mala
Position: Deputy Director

Eesponse:

The irrgation canal alang the road sita to the WWTP plan is under
the PODOWRAM management and ownership. Please note that
all canals, streams, amd rver etc. in Cambodia is under
MOWRAM manageameant.

This issus needs to be discussed and find the best way for
avoiding the impact an the irrigation, because all irrigation canals
are wery impartant for the farmer livelihoods.

PDOVWRAM, suggest to project 2 options:

(1] The Project should prepare detailed drawing of the access
road and attach with a letter to be submitted o PDOWRAM of
ETE for review and checking to support the project and avoid any
impact on imigation canal if possible.

(2] The Project should avoid all impacts with canal and changs
any widening of the road to ancther side where space is available
rather than or impact on the imigation canal, becauss:;

» These irrigation canals are important and necessary
to suppart all the farmland around the commune, and
also support o iver envirgnment,

» The pecple or farmer will complain more when they
are affected by lack of water from the iregation canal,
especially during farming.

Flease prepare DED drawings and letter to submit to PDOWRAM
as soon as possibla.

For the WWTP, it iz important o know where is efflusnt
discharged after the treatment? Please detail by attach in DED
and letter for submit to BTE-PDOWVVRAM.

The BETE-PDOWRAM welcome the Project and will be waiting for
the letter and DED submitted to the Directar for checking and
review, PDOWRAM will inform the Project about discussion
schedule after receiving the DED and letter.

MName: Mr. Yim Chamnan

Name: Mr. Da




Gender: Mala
Pozition: Environmeant Expert

The Project want bo inform to the
PDOWEAM of BTE that all
environment issues related to the
Project is already reviewed into
account in design and approved by
the MoE. Hence, the quality of the
outflow of treated water from WWTP
i adequate to be directed to the
exizting canal and to Qu Many fivar.
This is alse documented in the

minute  of meeting from  joint
departmental staff meeting in
Phnom Penh.

Gender: Mala
Position: Deputy-Director of POOWVWRAM

Thank you for the reference document and minute of meeting
about environmental aspects of the Projact.

There is no prablem with tha design aspecks as long a5 there is
no impact on irfgation watsr quality.

If the WWTP outflow water quality is high it can be directed to the
canal and b Ou Many rver. This is to make sure there is no
complaints from the villager and local authority.

The information will be relayed to the director of the PDOWRAM
for confirmation.
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Pictures of the Discussion with Deputy Director of PDOWRAM about impact on irrigation
canal along the access road to WWTP (2 April 2020)

Attendance list of participants in the PDOWRAM meeting
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English Translation of the Attendance List for Meeting at PDOWRAM office

No | Name Gender | Institute Position Blihs

2 umber
1 Kal Soda Male POOWRARM Dreputy Director [ 012 B28 351
2 Kem Sokun Theary | Female BTB-DPWT Dreputy Director 092 818 017
3 Wa Wandith Male TANCOM= Eanitation Enginagr 012 355 313
4 Chan Marith Male RAMBOLL National Resetlement | 089 586 098
2 Chhern Sokum Male ETB-PCOWRAM Office Director | 012 818 768
& Meas Chakriya Female ETB-PDOWRAM Administration Officer DB3 591 6890

Pictures of GDR and PIL meeting and conducted training DMS (24 April 2020)

Review locatlon and discussion about DMS working and training
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Annex G: Minutes of Meeting with Market Vendors

{a) 13 Makara Market Vendors Public Consultation Meeting

 Date of Meeting Venue Prepared by
Monday, 28 May 2020
12 Makara Market Chan Marith
Time: 10:00 am Naiicnal Ressttlement Specialist
Participants:

»  City Govemneor of ETB

« Deputy Gity Governor of BTB

« PIU

»  Local Authority

= Market Manager

*= PMC (National Resettlernent Expert and Enviranment Expert)
Summary Attendant List

+  Local autherity/key person Total = 10

_Female =1
_ Male &

» Participants Total = 48
_ Female: 47 |
_ Male: 1

Background and Gl:ijét:tive of the Public Consultation Meeting
» Public Consultation Meeting about new temporany place for market vendor.
#« [Juestion and answer

Summary Activities
1. Open the public consultation meeting by the BTE City Governor
8. Welcome remarks and opening the mesting
b, Introduce the team and subproject description
c. Introduce of objective of the meeting
2. Mr. Chan Narith, National Resefflement Specialist
g. Project description, RGC and ADB resettlement policy (SPS 2008)
k.  Detail about subproject Involuntary Resettlemant Framework
i. What are the affected assets, people, and Vulnerable group in the subproject?
ii. Caorridor of Impact (GO vs. Right-of-Way (ROWY)
i, Framework for compensation and Entitlernent
iv. Cut-off-date
v, Grievance Redress Mechanizsm and PRSC
c. Details about DMS/SES and RCS
Details about location temporary and avoiding to lose the income of the market vendor
e. Encouragement for all the participants raise up all their concern, suggestion, comment,
and guestion during the discussion pant of the consultation,
3. Cestion and Answer, all the participants
4. BTB City governor, Conclusion and closing remarks.

(o

Minute of the meeting recorded
Question =1 Answer

MName: Peng Sithy
Gender: Male
Position: ETE Depuly Govemor
Welcome and Discussion:
» Warm welcame fior all of the participants in this maeting.




+ The objective of today meeting is to share information about the Project and also to inform that
some market vendaors might be affected by the Project sewerage line construstion. This might lead to

temporary relocation for short time during construction.

» Please be informed that the process is under responsibility of the city hall and management of
the market. Together they will prepare a temporary place for affectad market vendors to continue daily
selling nermally and to avoid any impact on your income. The Project would like to inform that when the
Project start construction we need to move affected vandors for maximum 2 months from the locations
under construction. The temporary relecation site will be the free space cumrently used as a car park,
which will be prepared by the City Hall and Market Manager to be suitable.

« PIU and market managemeant will collect a list of names and prepare the lecation for the vendors
to continue selling nomally.

Mame: Ratana
Gendar: Female

Position: Market Vendar
Guestion: When the Project start the construction?

Mame: Chan Narith

Gendear: Male

Fosition: National Resetiiement Specialist
Rezponse: For the constructon schedule is
planned to start construction as soon as
possible, estimated now at the end of this year
or early next year, The project will inform you
and affected households at least 2 weeks to
prepare prier to construction stsrding. The
information will be shared with local authorities
and market management, who will prepare the
new place an time for all vendors o continue
selling witheut any impact on income.

Mame: Touch
Gender: Female

Position: Market Viendor

Question: Does the market management device a
schedule for vendors or time siots when we can sl
our products when the Project corme and we move o

the temporary site?

Mamea: Peng Sithy
Gander: Male
Position: ETE Deputy Governor

Response: YWe do not device time for your
selling, We already have had discussion with
market management and also inform  the
provincial governor that there wil be no
schedule for market vendors or limitations on
time when you can sell. Hence, you can sell all
the time.

MName: Osm
Gender: Female

Position: Market Vendor

Question: What kind of space we will have for selling? |

Mame: Peng Sithy

Gender: Male

Position: ETE Deputy Govemor

Responzse: The space location for selling at the
new temporary location is large and with
enough phats available, Ifyou have problem with
the available space for salling, please inform to
local authority or market management, and they

will prepare larger space for you.

Attendance List

Mo Name Gender Position  Institution Telephone |
1 Van Chanthy Femala Market Vendor 13 Makara Market 031 454878

2 Chea Chea Fernale | Market Vendor 13 Makara Market | 095 200213
3 SengKim | Female | Market VYendor 13 Makara Market | D81 840518

4 Pich Chhuom Female | Market Wendor 13 Makara Market £ |
5 Saren Savath Tei Female | Market“endor 13 Makara Market 069 S26905 l
B So Maly Femnale | Market Vendaor 13 Makara Market | 088 756763 |
Fi San Om Female Market Vendor 13 Makara Market - i
8 Sun Tuoch Female | Market Yendaor 13 Makara Market 096 2232356

g Yeay Vith Female | Market Yendaor 13 Makara Market | 0897 4620530

10 | Ly Rathana Female | Market \endor 13 Makara Market | 096 2075410

11 | Lemh Fhom Female | MarketVendor 13 Makara Market | 012 636648 |
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12 | Sek Rany Fermnale | Market Vendor 13 Makara Market | 097 264285
13 | Chheang Sopheap | Female | Market Vendor 13 Makara Markaet | 085 105787
14 | \Vin Asa Fermale | Market Vendor 13 Makara Market | 096 5864878
15 | Chan Wy Female | Market Vendor 13 Makara Market 012 381214

16 | Pou Sobin Female | Market Wendor 13 Makara Market | 015614 157
17 | Vy Ma Female | Market Vendor 13 Makara Market | 097 S565858
18 | Kim Haong Female | Market Wendor 13 Makara Market | 077 779357
19 | Frak Koneath Female | Market Vendor | 13 Makara Market | 012 389816
20 | Mong Chintra Female | Market Wendor 13 Makara Market | 096 DE81636
21 San Srayvno Female | Market Vendor 13 Makara Market 15 732 BES
22 | Khim Chenda Female | MarketVendor |13 Makara Market | 012 362911
23 | Vern Phanuth Female | Market Vendor 13 Makara Market 083 337750
24 | Kim Sern Female | Market Vendor 13 Makara Market | 0056 7920524
25 | Chav Dana Female | Market Vendor 13 Makara Markst 0e8 8902556
26 | Ma Teav Thol Female [ Market Vendor 13 Makara Market 015 360734
27 | Khai Sambo Female [ Market Vendar 13 Malkara Market 05 8412361
28 | Chanthou Femals | Market Vendor 13 Makara Market -

29 | Eng Kimreang | Female | Market Wendor 13 Makara Market | (86 525 6366
30 | Deth Mum | Female | Market Vendor 13 Makara Markst | 088 3047024
31 SEth Wy Female | Market Vendor 13 Makara Market OBY 435157
32 | Srey Neanqg Female | Market Wendar 13 Makara Market | 089 288512

33 | Bun Thy_ Female | Market WVendor 13 Makara Market | 0BB 9533920
34 | Premg Khert Mdale Market Wandar 13 Makara Market | (058 323280
35 | Rith Youlean Male Market Wendor 13 Makara Market | 085 335596

3G | MaiThern | Female | Market Vendor 13 Makara Markst | 057 548 5255
37 | Lem Sokun Female | Market Vendor 13 Makara Market Q17 807103
38 | Phay Pheap Female | Market Wendar 13 Makara Market | 093 722525
32 | Hem Sotean Female | Market Vendor 13 Makara Market | 097 819 2198
40 | Vern Nary | Female | Market Vendor | 13 Makara Market | 087 9321683
41 | Chhey Marady Female | Market Wendor 13 Makara Market | 082 06045
42 | Dug Mgern Female | Market Wendor 13 Malkara Market -

43 | Wath Sawvinh Female | Market Wendor 13 Makara Markst | 088 3121010
44 | Che Vom | Female | Market Vendor 13 Makara Market | 012 4156 318
45 | Aear Vem Female | Market Wendor 13 Makara Market | 031 4000595
46 | Phally Female | Market Vendor 13 Makara Market | 017 841570
47 | Hing Sern Female | Market Wendor 13 Makara Market | 088 5493726
48 | Chay Ny | Male Market Vendor 13 Makara Market s 919 B027
48 | Ming Tun | Female | MarketVendor 13 Makara Markst -
50 | Peng Sithy Male City Hall Gowvernar Battamibang 312 873636
51 | AngVasna Male Deputy  City  Hall | Battambang 08D 827 ¥T7T
Governor } -
52 | Sung Serng hale Dffice Directar City Hall | 297250
£§3 | Tar Hun | Male Chief of Commune Preak Prash Sdach | 012 365279
54 | Nug Chorvyvann | Male Office Director DPWT 317 260 560
55 | Um Vanna | Male Vice-Office Director DPWT 082 530237
98 | Chhun Sopheap Male Market commitiee 13 Makara Market 012 956624
57 | Yem Chamnan | Male Environment Spacialist | Ramboll-MPWT- 012 D45 B4B
! ADB
58 | Chan MNarith | Male Resettlernent Ramboll-MPWT- 080 566 003
Speciallist ADB
59 | Kem Sckuntheary | Female | Deputy Director DPWT/FIU g2 818017

Chairman
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Images of the public consultation meetings at 13 Makara Market




(b} Sophy Market Vendors Public Consultation Meeting

Date of Meeting Venue Prepared by
Monday, 28 May 2020
Ratanak Commune Office | Chan Marith
Time: 2:00pm Mational Resettlament Specialist

Participants:
»  Deputy City Governor of BTB
« PlU
» Local Authaority
«  farket Manager
¢  PMC (Mational Resefflement Expert)

Summary Attendant List
» [ ocal authority/key person Total = 8
_Femala=1
_Male=7

« Paricipants Total = 29
_ Female= 26

Male= 3

Background and Objective of the Public Caonsultation Meeting
*  Public Consultation Meeting about new temporary place for market vendaor.
= Queslion and answer
Summary Activities
1. Open the public consultation mesting by the Deputy City Governor of BTE
a. Welcome remarks and opening the measting
b. Introduce the team and subproject description
o, Introduce of ohjective of the meeting
2. WMr. Chan Narith, Mational Resettiernent Specialist
a. Project description, RGC and ADB resettlement policy (SPS 2008)
b. Detail about subproject Involuntary Resattlement Framewaork
i. What are the affected assets, people, and Yulnerable group in the subproject?
ii. Coarridor of Impact (SOl vs. Right-of-Way (ROW)
ii. Framewnork for compeansation and Entitlermsnt
iv. Cut-off-date
v. (Grievance Redress Mechanism and PRSC
¢ Details about DMS/SES and RCS
d. Detailz about location temporary and avoiding losing the income of the market vendor
e. Encouragement for all the pariicipants raise up all their concern, suggestion, comment,
and guestion during the discussion part of the consultation.
3. CQuestion and Answer. all the participants
4. Deputy City governor of BTB, Conclusion and closing remarks.

Minute of the mesting recordad

Question | Answer

Mame: Leang Wanak

Gander: Male

Position: Deputy City Governaor of BTE
Welcome and Discussion:

« Warm welcorme for all of the participants in this meeting.
* The objective of ioday meeting is to share information about the Project and also to inform that
gome market vandors might ba affectad by the Project sewerage line construction. This might lead to
temporary relocation for short time during construction.
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» Please beinformed that the process is under responsibility of the city hall and city hall will prepare
a termporary place for affected vendaors to continue daily selling nomally and o avoid any impact on your
income. The temporary relocation site will be from the comer of the market to in front of the pagoda,
which is a distance of 80 meter fram the current place. The terporary location will be prepared by the
City Hall to be suitable.

« PIU and market management will collect a list of names and prapara the location for the vendors
to continue selling nommalky

Mame: Srey Pich Mame: Chan Marith
Goendar: Female Gender: Male
Position: Market WVendor Position: Mational Resattlerment Specialist

Guestion: How many days we will need to be | Response: ‘enhdors must return to the current
relocated to the temporary place? After the | location. The local authority already registers the
Project is complete can we move back to our | current place with a name list. The Project does not
current place? affect with the current market place and after
construction finish all can mowve back on the current
place.

The construction schedula is only one manth, and if
possible, the Project will try to push faster that
schedule.

The Project will try to manage and avoid the any
impact on vendors during construction to make sure
the businesses are not closed by the Project and that
wandors can continue saling normally.

MName: Lyna | Name:
Gender: Female | Gender: Male
Position: Market Wendor Position: Deputy City Governor of BTB

Ideas: We support the Project in preparing new | Response: Thank you for your understanding about
place for us to continue selling and have no | the Project and sharing your views.

impact. We are happy to know that our area after

construction will not hawve a problem  with

wastewater and also that we will get a new |

landfill. Ye hope to see the Project construction

as soon as possible,

Conclusion

During the public consultation meeting with market vendor, the detail explanation about the project
such as project location, resettlement framework and compensation follow the ADB guideline already

inform to the paricipants and they are clear with the project.

Especially. they are understanding about the objective of the meesting and shared infarmation. The
Deputy of the BTB city and local authority explained to all of the participants repeatedly that there is
ng impact on their income during construction because of continuing business at the new temporany

location during construction.

S0, all the paricipants in the public consultation meeting understood and welecomed the Project

because they can continue their selling without impact.



Attendance List
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Na Name Gender P-nailil_:gll‘:' Institution | Telephone
1 Mao Dany Femals Market Vendor Sophy Market | 070 565 450
2 Po Hong Male Market Vendor Sophy Market | 080 623 520
3 Chhan Kunna Female Market Vendor Sophy Market 31 908 098
4 Seth Sreypich Female Market Vendor | Sophy Market 070 835358
5 Kuy Phearum Female Market Vendor Sophy Market 012 215779
& Yaun Marath Female Markat Vendor Sophy Market -
7 Keb Mea Female Market Vendor Sophy Market -
a Sarum Uksaphes Female Markat Vendor Sophy Market &1 T14404
G Chorn Ny Female Market Vendor Saphy Market 4
10 Chuab Chenda Famale Market Vardor Sophy Market (o2 620252
11 Muen Chantha Famale arket Vandor Sophy Market 016 338732
12 Phan Sokhom Famale Markal Verdor Sophy Market L0 S50353
13 Pheach Khum Female | Market Vendor Sophy Market 0a2 591851
14 Tem Sreymum Female | Marketl Vendor Sophy Market (BE 2087627
15 Kham Pok Famale | Markel Vendor Sophy Market -
i6 ElMas Female | Market Vendor Sophy Market -
17 Kong Sanvern Farmala Markel Verdor Sophy barket -
18 Chham Sokhem Female | Markei Vendor Sophy Market OBS A77818
15 Chuaon Rith Famala Market Vendor Sophy Markat COBE B58 BY TS
20 Fuoy Kich | Female | Market Vendor Sophy Market 015 262672
21 Sad Manan Female | Markel Vendor Sophy Market D52 042847
22 Buth Murm Female | Markel Vendor Sophy Market 010 3222681
23 Livw Chheang | Female | Market Vendor Sophy Market =
24 Chea Lyna Famale Market Vendor Sophy Markeat DO6 S830842
5 Hai Lap | Male Marke vandor Sophy Market 071 35963484
26 Fas Farmala Market Wendor Sophy Markat -
27 Chherm Chheath Female Sub=Chief of village: Sophy D8G5 818545
22 Prum Theany Female Market Vendor Sophy Market -
28 Leng Vanna hiale Wice-Cffica Diractor DPWT 082 530237
30 Kem Sokuntheary  Female | Deputy Director DPWTIPIU Chairman | 0892 818017
31 Chan Marith Male Resattlement Speclallist Famboll-MPWT-ADB 08d 566 994
a2 Chhean Kemchhuon  Male Council of Sangkal Ratanak: | Sangkat Ratanak 082 Vo6 TOT
33 Urn Vanna  Male Wica-Offico Directar OPWT 092 53037
34 Muo Charvywann Male Diffice Director DPWT 017 260 560
35 Yus Yam Male Chief of Sangkat Ratanak Sengkaf Retanak 082 330 181
B Sung Sarmg Male Office Director City Hall M2 975 250
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