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EXECUTIVE SUMMARY

1. The Southern Economic Corridor Towns Development Project (The Project) covers
Mekong sub-region of three countries such as Cambodia, Lao, and Vietnam. In Cambodia,
the project activities are located in Battambang, Banteay Meanchey, and Svay Reang
Province.

2. For the project activities, the project will transform the corridor town of
Battambang, Bavet, and Poi Pet into economic hubs by improving urban-environmental
infrastructure and strengthening institutional capacities of provincial and local authorities
through the implementation of the following subprojects in each town. For Battambang
town in Battambang province, the subproject is Wastewater Treatment (Storm Drainage),
flood control, and materials recovery facility. For Bavet town in Svay Reang province, the
subproject is Wastewater Treatment (Storm Drainage), material recovery facility, and
urban roads. For Poi Pet town in Banteay Meanchey province, the subproject is Wastewater
Treatment (Storm Drainage), Poi Pet solid waste landfill and material recovery.

3. In addition to Wastewater Treatment (Storm Drainage) subproject in Battambang,
the subproject is in 3 communes which are Anlong Vil in Sangke District, Prek Preah Sdach
and Rattanak both in Battambang municipality. The Battambang Storm Drain component of
Wastewater Treatment Subproject will be constructed at East side of the town, located at
Rattanak and Preak Preah Sdach Communes. The total length of Storm Drain is
approximately 13.093 Km. In addition to Wastewater Treatment (Storm Drainage)
subproject in Poi Pet, the subproject involves the construction of 4 lines of storm drains in
Poi Pet Town. All these storm drains will start from north of National Road No. 5, crossing
the road and will end up at the stream border. The total length of the storm drain is
approximately 2km. In addition to Wastewater Treatment (Storm Drainage) Subproject in
Bavet, the subproject consists of the construction of three storm drainage lines of
approximately 5km all starting or crossing the National Road No.1 (NR1) and discharging
into the existing drains constructed along the NR1. The last subproject is urban roads
subproject in Bavet. It is in three (3) Communes namely (i) Ba Ti, (ii) Bavet and (iii) Chrak
Mtess in Bavet town. The subproject involves widening and improvement of 9km of
National Highway No. 01 from 159km to 165km in Bavet town.

4. This 5t quarterly external monitoring report covers from September to November
2019, summarizing the analysis of results of the implementation of the updated
resettlement plan (URP) and detailed resettlement plan (DRPs) of the subprojects in
Battambang, Banteay Meanchey and Svay Reang Province. In this monitoring period, the
data collection process through conducting survey with AHs reached 18% at Poi Pet, 22%
at Battambang, and 21% at Bavet, therefore, the overall monitoring survey was 21% or 185
out of total 892 AHs. Generally, monitoring survey under the subprojects involved the main
activities of contract process, public consultation meeting, construction activities and
compensation providing and subprojects implementation to match in accordance to
URP/DRPs.



Table: Summary of URP implementation status

Planned in the URP Actual as implemented
Number of | Vulnerabl
AHs with e AHs with
Subproject Incl. Compensation and . Incl. pending pending
Nule:-)[er vulnerable entitlements AHs recelvtgd vulnera A%(S)gnt com_pensat com.pensat
ot Alls AHs in USD compensation | e AHs lon lon
Battambang 362 56 Work in progress Work in 56 Work in progress Workin Workin
progress progress progress
Poipet 67 7 $790,064.57 65 7 $790,064.57 2 AHs None
Bavet 463 $331,551.31 463 $331,551.31 None AH None
Total 892 64 $1,121,615.88 528 64 $1,121,615.88 2 AHs None
5. For the subproject in Poi Pet, there are 65AHs (97%) out of 67 have satisfactorily

received compensation and the other 2 AHs (3%) have not yet received the compensation
because one post-police request IRC-WG to rebuild the affected asset instead which it may
not directly get compensation by cash and one remaining AHs still complain the affected
side which he requested to change side affected. As IRC-WG already have public meeting by
consultation which it is waiting for processing from provincial sectors’ decision. For
wastewater subproject in Bavet, 445 AHs (100%) have satisfactorily received
compensation and there is no any complained. However, for wastewater treatment in
Battambang and Urban Roads Subproject at Bavet subprojects, AHs are yet to be received
compensation as the DRP is still under preparation.

6. The monitoring survey was carried out for 20% of the vulnerable and 80% of non-
vulnerable group. The vulnerable group comprises widows, elderly, and poor AHs. The
highest average income for AH was more than $7000/month or 1% and the lowest was less
than $100/month or 2%. A total 24% of the AHs average income was in $201-$400/month.
Trading and Others (refer to self-employment, technician, or laborer) income sources were
the main sources of income. More AHs were aware about project implementation
information because 85% of AHs have participated in the public consultation meetings, an
increase of 15% compared to last quarter. The project information booklet was distributed
to 85% of the AHs. In term of monitoring on project implementation, 8% were very
satisfied with the activities of compensation and construction progress, 72% were satisfied,
and 27% expressed average satisfaction, while only 1% expressed unsatisfactory. Through
the construction activities, 8 AHs were unsatisfied compensation cost proposed, sewage
drainage chamber position, and stockpile of soil in front of AH’s house. It is recommended
that, IRC-WG address the issues of the AHs with contractor to solve problem regarding to
construction. Moreover, for direct impact by contractor, AHs requested IRC-WG to discuss
with the contractor by not digging out of COI.

7. Moreover, for the monitoring period, there werel2 AHs (6%) out of the 185 AHs
raised complaints for resolutions (Table 9) and all have been followed-up and discussed
with IRC-WG to give feedback/resolutions to AHs. As the result, there are 11 cases solved
with AHs after getting explanation from IRC-WG team participated by the EMO consultant.
There is only one remaining request (Complaint) to speed up the construction as this
request has been accepted and explained by IRC-WC. We will be informed from the AH in
next quarter.




L. INTRODUCTION

1. External Monitoring. Resettlement Monitoring is an integral part of the
resettlement process which entails monitoring of preparation and implementation of detail
resettlement plans (DRPs) on Land Acquisition and Involuntary Resettlement (LAR), as laid
down in the ADB’s Safeguard Policy Statement (SPS) 2009, and the Royal Government of
Cambodia’s (RGC) LAR on Standard Operating Procedures 2018. The objective of
monitoring is to review and access the implementation of DRPs and validate the (i)
implementation of LAR activities; (ii) payments to affected persons (APs), livelihood
restoration, any changes occurred in their living standards, and the achievement of
resettlement objectives have been met; (iii) effectiveness and adequacy of compensation
entitlements of the APs under the DRPs of the subprojects; (iv) the remedial measures to
address any issue related to payments and implementation of LAR activities; (v)
institutional arrangements; (vi) and the effective function of the grievance redress
mechanism. Thus, the monitoring enables the General Department of Resettlement (GDR)
to make timely decision on any corrective measures needed to implement DRPs effectively
and learn lessons for future formulation and planning of RPs.

2. External Monitoring Report: This External Monitoring Report (EMR) is prepared
for four subprojects namely:

(i) Wastewater Treatment (Storm Drainage) subproject in Battambang;
(i)  Wastewater Treatment (Storm Drainage) subproject in Poi Pet;

(iii) Wastewater Treatment (Storm Drainage) Subproject in Bavet; and
(iv)  Urban Roads subproject in Bavet.

3. The EMR presents the review and validation of URP/DRP implementation which
reflects their overall progress from March to May 2019. The EMR also offers review and
analysis of the implementation of URP/DRPs, compensation payment of the APs by
category of the impacts including the allowances and makes recommendations to address
the issues that were identified. During the monitoring period, only the URP for Wastewater
Treatment (Storm Drainage) subproject in Poi Pet town was under implementation as it
was approved on 25 January 2019. The DRPs of the remaining three subprojects were still
under preparation for prior approval by IRC and ADB.

1.2 PROJECT BACKGROUND

4. The RGC’s goal in transport sector is to establish an efficient road network that
maximizes the contribution of transport sector to economic growth, poverty reduction,
regional cooperation and globalization. In line with the goals and policy objectives, the RGC
has put the highest priority in the improvement and rehabilitation of the road
infrastructure. Therefore, the RGC has obtained a loan and grand from Asian Development
Bank (ADB) to finance the Greater Mekong Corridor Sub-region Southern Economic
Corridor Town Development Project (the Project). The Project will enhance the
competitiveness of town along the Southern Economic Corridor. The project will transform
the corridor town of Battambang, Bavet, and Poi Pet into economic hubs by improving
urban-environmental infrastructure and strengthening institutional capacities of provincial
and local authorities through the implementation of the following subprojects in each
town:



- Battambang Town: Wastewater Treatment (Storm Drainage), flood control, and
materials recovery facility;

- Bavet Town: Wastewater Treatment (Storm Drainage), material recovery facility,
and urban roads; and

- Poi Pet Town: Wastewater Treatment (Storm Drainage), Poi Pet solid waste landfill
and material recovery.

5. Inter-ministerial Resettlement Committee (IRC) through its Working Group (IRC-
WG) is representing RGC in the implementation of the updated resettlement plan (URP)
and detailed resettlement plans (DRPs). The IRC-WG is assisted by the provincial
resettlement subcommittee working groups (PRSC-WG) in the implementation the
URP/DRPs. The General Department of Resettlement (GDR) of the Ministry of Economy and
Finance is the lead agency directly responsible for the preparation, implementation,
monitoring and reporting of the URP/DRPs. For the URP/DRPs under this Project, the
Resettlement Department 2 of GDR assisted by the IRC-WG and PRSC-WG is responsible for
the implementation of the LAR activities under the URP/DRPs.

6. The EMO activities will be carried out for a period of one year and six months (18
months) on a quarterly basis. The quarterly EMR will summarize the findings of the EMO,
including (a) progress of URP/DRP implementation, including any deviations from the
provisions of the URP/DRP; (b) identification of problems or issues and recommended
solutions to resolve issues in a timely manner; (c) identification of issues of vulnerable
people as relevant; and (d) report on progress of the follow-up issues and problems
identified in the previous EMR.

7. Documents listed below were made available to the IED team without delay to avoid
subsequent delay in the monitoring process. These documents were reviewed to
understand project and subproject background, nature of subprojects, their impact, and to
support the preparation of External Monitoring Tools.

> Resettlement Plan

» Updated Resettlement Plan

(More detail information and explain about project progress (project start, do DMS,
make contract and provide compensation steps) to affected people and target side
authorities)

Compensation Agreement

Review the official complain in any level (GDR, province, district and contractor)
Loan and Grant Agreements

ADB Safeguard Policy Statement, June 2009.

YV VY

1.3 SUBPROJECT DESCRIPTION
1.3.1 Wastewater Treatment (Storm Drainage) subproject in Battambang

8. The subproject is in 3 communes which are: i.) Anlong Vil in Sangke District, ii.) Prek
Preah Sdach and iii.) Rattanak both in Battambang municipality. The Battambang Storm
Drain component of Wastewater Treatment Subproject will be constructed at East side of
the town, located at Rattanak and Preak Preah Sdach Communes. Total length of Storm
Drain is approximately 13.093 Km, consisting of Pipe culvert diameter from 800mm to
1500mm and box culvert sizes from 1.75m with x 1.50m depth to 2.25m with x 1.75m
depth, and including catch basin, manhole etc. The subproject also will construct the open
earth canal length approximately 1.371Km and pipe culvert and box culvert crossing to the

4



properties. The designed storm drain is to be laid along unimproved large walkway and in
middle of existing roads to minimize the impact and reduce the construction cost. The
alignment of the storm drain is within along the ROW. Figure 1 illustrates the map of the
Wastewater Treatment Subproject in Battambang

Figure 1: Map of Wastewater Treatment Facilities in Battambang

(=3 —
LA SEWA SYSTEM FOR
WASTEWATER TREATMENT \

o ‘_--"""‘*
el 2> -l
2 3
i o
\ -’__M
et T
i .ﬁd‘%" Legend .
s Storm Water Ganel (Open)
ot

— CloBOd Blomm Water Pipe (RC)
------ Separate Sewer Plpe
—— e Sewage Pump Pioe

@ Flush chamber
P

Sewsge Pump Station

L Waolsr Flow Dirsction

1.3.2 Wastewater Treatment (Storm Drainage) subproject in Poi Pet

9. The subproject involves the construction of 4 lines of storm drains in Poi Pet Town.
All these storm drains will start from north of National Road No. 5, crossing the road and
will end up at the stream border. Total length of the storm drain is approximately 2km.
Their sizes are 2.0m x 1.5m and 3.0m x 2.0m made up of reinforced concrete box culverts.
Construction of this storm drains will collect rainwater from the catchment area north of
the town and discharge into the O’ Chrov Stream to avoid incident of flooding that occurs
annually, thus, protecting business and the other properties from the damages caused by
the flash floods. Figure 2 illustrates the Map of the Wastewater Treatment Subproject in Poi
Pet.

Figure 2: Map of Wastewater Treatment Facilities in Poi Pet
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1.3.3 Wastewater Treatment (Storm Drainage) Subproject in Bavet

10.  The subproject consists of the construction of three storm drainage lines of
approximately 5km all starting or crossing the National Road No.1 (NR1) and discharging
into the existing drains constructed along the NR1. Based on the detailed engineering
design (DED), the storm drainage structure will be constructed under the existing road
consisting of (i)box culverts ranging from 1.50m width x 1.50m deep to 3.00m width x
1.50m deep, (ii)trapezoidal concrete channels ranging from 2.00m width x 1.25m deep and
2.50m width x 1.25m deep, and (iii) trapezoidal earth canals. Manholes, water catch basins
and drainage inlets will also be constructed. The inner width of the storm drains varies
from 1.50m to 3.00m, and the COI varies from 3.80m to 10.30m. Figure 3 illustrates the Map
of the Wastewater Treatment Subproject in Bavet

Figure 3: Map of Wastewater Treatment Facilities in Bavet

1.3.4 Urban Roads Subproject in Bavet

11.  The subproject is in three (3) Communes namely (i) Ba Ti, (ii) Bavet and (iii) Chrak
Mtess in Bavet town. The subproject involves widening and improvement of 9km of
National Highway No. 01 from chainage 159km to 165km in Bavet town. The existing two
lanes road will be widened and upgraded to four lanes with a median constructed in the
center for streetlight installation. Pedestrian walkway and footpaths will be constructed
along the upgraded length of the road. Figure 4 illustrates the layout map of the urban road
subproject in Bavet town.

ure 4: Layout Map of the Urban Roads Sub
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2. Resettlement Impacts and Status of Implementation of DRPs

12. Tables 1-4 summarize the scope of resettlement impacts under each subproject and
the status of the implementation land acquisition and involuntary resettlement (LAR)
activities under them. During the monitoring period, only the URP for Wastewater
Treatment (Storm Drainage) subproject in Poi Pet town was under implementation as it
was approved on 25 January 2019. The DRPs for the remaining two (2) subprojects were
not implemented as they were still under preparation. Therefore, the actions taken under
most of the LAR activities have just been initiated and their progress of implementation
could not be quantified. However, the status of LAR implementation in Tables 1-4 are
reported from data of the approved URP/DRPs. These tables will used to update the
progress of implementation of the LAR activities in the subsequent quarterly EMRs.

13.  For subproject in Poi Pet, there are 65AHs (97%) out of 67 have satisfactorily
received compensation and the other 2 AHs (3%) have not yet received the compensation
because one post-police request IRC-WG to rebuild the affected asset instead which it may
not directly get compensation by case and one remaining AHs still complain the affected
side which he requested to change side affected. As IRC-WG already have public meeting by
consultation from village to provincial sector now. Therefore, it is waiting for processing
from provincial decision. For wastewater subproject in Bavet, there are 445 AHs (100%)
have satisfactorily received compensation and there is no any other complain. However, for
wastewater treatment in Battambang and Urban Roads Subproject at Bavet subprojects,
the AHs are yet to be provided with their compensation offers of their entitlements as the
DRPs were still under preparation.



Table 1: Summary of Implementation Status of LAR under URP for Wastewater Treatment (Storm Damage) Subproject in Battambang

... Implementation Status
Numbers and Quantities Impacted (September — November 2019)
No. Impact as in URP Qty (m?) | Total No. Payable Payment Made Balance Remarks
or Trees AHs Payment ($) No. of AHs Amount No. of AHs Amount
Draft URP Section Il
1 Land Impacts
Land Compensation 0 0 0 0 0 0 0 No impact
2 Non-land Impacts
Affected Houses 39.29 3 3,644.25 Work in Work in Work in Work in progress
progress progress progress
Affected Stores cum Living 12853 9 343135 Work in Work in Work in Work in progress
Quarters e progress progress progress prog
Affected Stores 497.85 22 1144424 | Workin Work in Work in Work in progress
progress progress progress
Affected Secondary 11,478.84 21451097 Work in Work in Work in Work in progress
Structures progress progress progress
Affected Crops 876 2 131.40 Work in Workin Work in Work in progress
progress progress progress
Affected Trees 82 3,196.50 Work in Workin Work in Work in progress
progress progress progress
3 | Loss of Income
Temporary Loss of
Business Income from Work in Work in Work in .
Small Stores and Stores 31 1,150.00 progress progress progress Work in progress
cum Living Quarters
Impact on Vulnerable . . .
4 | AHs and AHs with 56 9,000.00 V‘r’(‘)’”r‘e‘; Vggrlr‘elsns V‘r’g”r‘elsr; Work in progress
Significant Impacts prog prog prog
One-time Cash
5 .
Assistance
Stores, Stores cum Living 34 1122.00 Work in Work in Work in Work in broeress
Quarters and Main Houses S progress progress progress prog




to be rebuilt.

Allowances

Resettlement (shifting
back house, store cum

living quarters and stores.

34

1,360.00

Work in
progress

Work in
progress

Work in
progress

Work in progress




Table 2: Summary of Implementation Status of LAR under DRP for Wastewater Treatment (Storm Damage) Subproject in Poi Pet

Numbers and Quantities Impacted

Implementation Status
(September — November 2019)

Remarks

No. Impact as in DRP 2 Payable Payment Made Balance
Qty (m?) Total No. .
Payment No. of Amount No. of Amount Compensation progress
or Nos. AHs
($) AHs ($) AHs ($)
DRP Section II
1 Land Impacts 1,874.72 7 632,711.00 0 0.00 0 0.00
As IRC had been working on this
process, there are 65 AHs (97%)
Residential Land Compensation | 1,874.72 7| 632,711.00 5 235,406.00 2 397,305.00 | ad satisfactorily received compen-
sation. For the other 2 AHs are still
on progressing and will be follow-
up more to next quarter.
2 Non-land Impacts
93% of AHs received payments
which one post-police request IRC-
WG to rebuild the affected asset
instead by it may not receive the
Main structures 747.88 15 92,533.52 14 | 81,528.52 1 11,005.00 | compensation by case. So, by next
quarter, the construction will start
and do for him. As still the same in
this quarter, this case is still on
progressing and will be follow-up
more to next quarter.
) Stores 243.34 1 4,497.18 1 4,497.18 0 0.00 No impact
Secondary Structures 2,766.62 62 53,972.87 60 41,806.52 2 12,166.35 100% complete
3 Affected Crops and Trees
Affected Crops 0 0 0.00 0 0.00 0 0.00 No impact
Affected Trees 43 8 991.00 8 991.00 0 0.00
4 Impact on Livelihood 100% complete
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Temporary loss of Income from

; 16 800.00 16 800.00 0.00 100% complete
Small Businesses
Vulnerable AHs and AHs with 7 700.00 7 700.00 0.00
significant impacts
One-time Cash Assistance 100% complete
Structures <60m? 13 429.00 13 429.00 0.00 100% complete
100% complete
Structures 5 50000 | 5 500.00 0.00 v eomp
>60m?
Relocation 1 200.00 1 200.00 0.00 100% complete
Allowances
94% of AHs received the
allowances. For the other one is not
yet received because he is still
Transport complaining for affected side. So
p 19 790.00 18 890 100 now, it is still processing in
Allowance - .
provincial sector progressing. As
still the same in this quarter, this
case is still on progressing and will
be follow-up more to next quarter.
Disruption 19 1,640.00 19 1,640.00 0.00 100% complete
Allowance
Income Restoration Program 1 300.00 1 300.00 0.00 100% complete

11




Table 3: Summary of Implementation Status of LAR under DRP for Wastewater Treatment (Storm Damage) Subproject in Bavet

. Implementation Status
Numbers and Quantities Impacted (September — November 2019)
No. Impact as in DRP Remarks
p Qty (m2) Total lf:;f;l;l:t Payment Made Balance
or Nos. No. AHs %) No. of AHs Amount No. of AHs Amount
(%) (%)
Draft DRP Section II
1 Land Impacts 448.81 5| 151,347.80 5 0.00 5 151,347.80
Residential Land Compensation 448.81 5 151,347.80 5 151,347.80 0.00 0.00
2 Non-land Impacts 125 150,963.01
Affected Main 139.20 1| 1057363 1| 1057363 0.00 0.00
Structures
Affected Secondary Structures 3,701.88 121 129,331.25 121 129,331.25 0.00 0.00
Affected Stores 25.500 3 11,058.13 3 11,058.13 0.00 0.00
3 Impact on Crops and Trees
Crops 0 0 0 0 0 0 0 No impact
Trees 192 69 5,342.00 69 5,342.00 0.00 0.00
4 One-time Cash Assistance 11 599.00 11 599.00 0.00 0.00
Vulnerable AH 1 100.00 1 100.00 0.00 0.00
Rebuild Main Structure 1 100.00 1 100.00 0.00 0.00
Rebuild Store 3 99.00 3 99.00 0.00 0.00
Temporary Loss of Income 4 200.00 4 200.00 0.00 0.00
5 Allowances 37 3,145.00 37 3,145.00 0.00 0.00
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Dismantle Main Structure 1 40.00 1 40.00 0.00 0.00
Transport 4 1,540.00 4 1,540.00 0.00 0.00
Temporary Disruption to 30 990.00 30 990.00 0.00 0.00
Business

One Month Profit Loss 1 35.00 1 35.00 0.00 0.00
Loss of Rental Income 1 540.00 1 540.00 0.00 0.00
Allowances for Rental AHs 12 960.00 12 960.00 0.00 0.00
Transport 6 420.00 6 420.00 0.00 0.00
Disruption 6 540.00 6 540.00 0.00 0.00
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Table 4: Summary of Implementation Status of LAR under DRP for Urban Roads Subproject in Bavet

Numb d tities I ted Implementation Status
umbers and Quantities Impacte (September — November 2019)
No. Impact as in DRP Payment Made Balance Remarks
p Qty (m?) Total Payable y
or Nos. No. AHs Payment No. of Amount No. of AHs Amount
%) AHs (&))
Draft DRP Section II
1 | Land Impacts 0 0 0.00 0 0 0 0
Land Compensation 0 0 0.00 0 0 0.00 0.00 No impact
2 | Non-land Impacts 509 | 376.319.30
Affected Main 103.50 7 3,200.50 Work in Work in Work in Work in progress
Structures progress progress progress
Work in Work in Work in Work in progress
Affected Stores 910.51 73 28,959.66 progress progress progress
Temporary 29,062.76 429 | 34415914 | Workin | Workin Workin | v 4 in progress
Structures progress progress progress
3 | Impact on Crops and Trees 227 114 7,244.50 Work in Work in Work in Work in progress
progress progress progress
Crops 0 0 0 0 0 0 0 No impact
Trees 227 114 7,244.50 Work in Work in Workin Work in progress
progress progress progress
4 | One-time Cash Assistance 161 | 11,950.00 | Workin | Workin Workin |y 1 in progress
progress progress progress
Vulnerable AHs 45 4,500.00 Workin Workin Work in Work in progress
progress progress progress
Rebuild Partially Affected 33 3,300.00 Work in Work in Work in Work in progress
Structures progress progress progress
Rebuild Stores cum Living 33 4150.00 Work in Work in Work in Work in progress
Quarters and Stores progress progress progress
5 | Allowances 319 | 13,209.00 Workin Work in Work in Work in progress
progress progress progress
Dismantle 83 3,320.00 Workiin Work in Work in Work in progress
progress progress progress
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Temporary Loss of Income 73 3650.00 Work in Work in Work in
progress progress progress Work in progress

Disruption 80 2,800.00 Work in Workin Work in _
progress progress progress Work in progress

Shifting 83 2,739.00 Work in Work in Work in )
progress progress progress Work in progress
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3. Fifth Quarterly Findings

3.1 Household Accessibility by EMO

14. As the result at Poi Pet town, monitoring survey was conducted 21% in this quarter,
same as the last quarter. For Battambang subproject, the surveyed AHs are remained the same
(21%) as in fourth and fifth quarter was 22%, and for Bavet Subprojects it decreased from 21%
to 18% during the fifth quarterly monitoring survey. Therefore, 21% (185/892) is the total
random selection of affected household among DMS data (892) were monitored and observed
their impacts after the sub-projects’ implementation. Table 5 summarizes comparison of AHs
surveyed from the third to fifth Quarter Monitoring periods.

Table 5-AH Number and Percentage Comparison between 3 to 5th Quarterly Monitoring Survey

Province Cities DMS AH | Q3 AH | Q4 AH | Q5 AH A(I?I?’ Yo A%40 Yo A(I?I?’ Yo

B. Meanchey | Poi Pet 67 13 14 12 19% | 21% | 18%
Battambang | Battambang 362 75 75 78 21% 21% | 22%
Svay Reang Bavet 463 91 98 95 19% 21% | 21%
Grand Total 892 174 187 185 20% | 21% | 21%

15.  During the monitoring survey, affected household heads (AHHs) were the main persons

met by the EMO. A total of 134 AHHs or 72% were randomly interviewed during the quarter
compared to 136 AHHs or 73% during fifth quarter. Spouse interviews were for 28 AHHs or
15% compared to 30 AHHs or 16% during last quarter while housewife interviews remained
the same at 1% for both quarters. The interviews with children (their age are at least 18 years
old) were 5% is the same as last quarter while that with sister/brother remained the same as
well at 3% from previous quarter. In total the survey number and data monitoring decrease
from 187 AHs to 185 AHs.

Table 6 summarizes total number of AHs for the comparison of relationship monitoring
during the first and Fourth quarter.

Number Number Number Number

Household % of % of % of % of
. R of AHs of AHs of AHs of AHs
Relationship Q2 Q3 Q4 Q5 AHs Q2 AHs Q3 AHs Q4 AHs Q5

Head of AHs 135 134 136 134 78% 75% 73% 72%
Spouse 23 28 30 28 13% 16% 16% 15%
Housewife 1 1 2 2 1% 1% 1% 1%
Children 8 8 9 10 5% 4% 5% 5%
Sister or Brother 4 4 5 5 2% 2% 3% 3%
Parent 3 3 5 4 2% 2% 3% 2%
Nephew/Niece in law 0 0 1 2 0% 0% 1% 1%
Grand Total 174 178 187 185
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Table 7-AHs Condition Classification bases on Vulnerable and Non-vulnerable Group

AHs Condition Percentage of AHs Condition
Vulnerable Group 20%
Non-vulnerable Group 80%

3.2 Income Level of Affected Household

16.  During the monitoring period, income of the 185 AHs were assessed (Figure 5). It
was found that 17 AHs or 10% with income level less than $ 100.15/month are poor. Data
on income analysis showed that 4 AHs or 2% have income levels less than $100/month
compared to 3 AHs or 2% during the last quarter. The income bracket of $201-$400
accounted for the highest number of AHs i.e. 45 AHs or 24% which remained increased
from the last quarter. The medium to high levels of monthly income bracket of $401-$500,
$501-$700, $701-$1000, $1001-$2000, $2001-$3000) of 112 AHs or 61%, the income
levels have increased between 1%. However, the higher levels of monthly income bracket
$3001-$5000, $5001-$7000, >$7000) remained not much unchanged from last quarter.

Figure 5-Income Classification
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17. The EMO analyzed the average income per month by each income sources and
compared them with that of the last quarter (Table 8). There were much increase in the
average income for Child Support, Remittance, Manufacture and Transportation from 18$
to 213$ in last quarter. Compared to last quarter, the average income for wages/salary
increased by $80, trading by $34 whereas, agriculture is decreased by $9. However, there
was an increase average monthly income in other categories which comprise self-
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employment, technician and unskilled laborer by $11 from last quarter. The main causes of
the decreases have been contributed by the constructions works affecting the various
sources of income.

For this quarter, there is a good sign of monthly income of AHs which there are not much

decrease earning if it compares from previous quarter.

For agriculture income are decreased in this quarter because of less raining season which it
also low rice produce collected, lower rice product prices, and still find market target side.

Table 8-Average Income by each Income Sources for Q4 and Q5 Comparison

Source of Income Average Income Q4 | Average Income Q5 Variance
($/month) ($/month) ($/month)

Wages/Salary 580 660 80
Child Support 233 312 79
Trading 1008 1355 347
Agriculture 659 650 -9

Manufacture 500 518 18

Remittance 450 578 128
Transportation 171 384 213
Others 709 698 -11

3.3 Monitoring of Consultation and Information Disclosure

18. A total of 85% of all AHs participated in public consultation meetings or 15% more
than last quarter. It was assessed that most APs are aware about their entitlements
included in their contracts for compensation under each subproject. The information
gathered from the consultation meetings, the APs knew about the resettlement impacts,
compensation payments, and details of their entitlement for compensation in the contracts.
In contrast, 15% of APs who didn’t participate in public consultation meetings were due to
the following:
- About 8% of APs were busy with prior personal commitments.

- About 2.3% of APs were not at home during public meeting.
- About 2.7% of APs were elderly or sick and could not participate.

- About 2%, of the APs didn’t know about the meeting and assumed no meeting
will be conducted in their area.

Even though 15% of APs didn’t join the meeting but still they are knew,
understand and clear about entitlement of compensation progress by their
neighbor and from home visit of chief village information sharing.

*** For PIB information, AHs have been received of compensation progress such as

1. Firstagree of compensation rate from official Replacement Cost study data

2. Then IRC-WC will do official contract of their affected assets (have to calculate it
into cashes)

3. The date of received the compensation, for main of house affected, shop, store, lands
and other structure need to give to constructor to do their works (about one month)
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4. If there are any complain, AHs can progress it to chief of village to make official

letter (it may have time about 15 days),

If it is not deal, it will progress to commune sector (it also takes 15 days too)

6. If it is not to find solution, it will continue more to provincial sector about 30 days
then if it is not deal again, AHs have right to progress it to the court.

vt

3.4 Satisfaction of AHs with contract and compensation progress

19.  Out of 185 AHs or 21% conducted for the monitoring survey in the 5t quarter, all
the AHs confirmed that they will work closely with the IRC and PRSC working groups to
have the contracts signed and they also accepted the rates for compensation as they were
carried out by an independent value prevailing at market rates under the replacement cost
study.

20.  Regarding the satisfaction of the AHs, 8% or 15 AHs at Battambang and Bavet
confirmed “Very Satisfied” with the infrastructure improvement and the measurements of
loss of assets were done correctly. A total of 72% of AHs reported that they were satisfied.
Among this percentage, 72 AHs feedback was gathered from Bavet, 49 AHs from
Battambang, and 7 AHs from Poi Pet. A total of 20 AHs from Bavet, 13 AHs from
Battambang, and 5 AHs from Poi Pet reported average satisfaction. However, 1% or single
AH from Battambang and Bavet expressed dissatisfaction because of construction progress
such as muddy and water collections during rain and dusty when it was dry. Moreover,
they also complained about the quality of new concrete floor not as good as before, and
their businesses were affected because of the stockpile of the soil after construction that
was resolved after complaint to village chief. Moreover, even from AHs from Bavet were
complained bit late of contraction but still they are satisfied with their more improvement.
They are happy to receive the compensation now.

Figure 6-Satisfaction of AHs for their payment progress of their Affected Assets and
Construction works

Figure 6: :Level of Satisfaction
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With a good cooperation between EMO, GDR, MPWT /PWU and the contractor, we're
discussed on the complaints raised by the AHs for resolutions by provide the information
as below:
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1. More detail information and explanation about project progress (project start, DMS,
contract signing and compensation steps) to affected people and target side
authorities

2. Respond to the complaints by fasten the contraction progress

3. GDR, MPWT/PWU and contractor have to check quality of construction

3.5 Compensation Payment Progress

21. During the external monitoring survey for the quarter from September to November
2019, 97% of the AHs under the URP for Wastewater Treatment (Storm Drainage)
subproject in Poi Pet town and (100%) of Wastewater Treatment (Storm Drainage)
subproject in Bavet towns are also received compensation payments. On the other hand,
there are no any compensation payments were made under any LAR activities under the 2
(2) remaining subprojects in Battambang and Bavet as their DRPs were still at the
preparatory stage.

3.7 Grievances Redress Mechanism

22.  Regarding progress of contract signing process, there’s no complaint raised but AHs
expressed their concerns about construction progress such as concrete floor quality after
construction and stockpile of land impact. For the contract signing process since the third
quarter, the compensation has been completed 97% for Wastewater Treatment (Storm
Drainage) subproject in Poi Pet and Bavet (100%) while the Wastewater Treatment (Storm
Drainage) subproject in Battambang and Urban Roads Subproject Bavet are yet to be
started. Regarding the public consultation meetings, 85% of AHs participated, while 15%
could not participate due to various reasons. During consultations the AHs proposed the
following:
o Accelerate the process of town development construction to minimize or avoid loss
of business income;
o Accelerate the removal of stockpile soil and level the site;
o Make efficient sewage system capacity to avoid any overflows of sewage
Sewage drainage system is not tidy enough to meet the town environmental
standards.
o Grade the road pavement to remove bumps/roughness or to fill up the potholes to
avoid water collection. Spray the road regularly during construction to minimize
dust.

Because of construction progress, PGRC and constructors are trying more to deal of
APs complaint of such as road quality, cut down of muddy and water collections during
rain (by filled the soil into) and dusty when it was dry (spray water more regularly).

23.  The provincial grievance redress committee (PGRC) has been established in
Battambang, Banteay Meanchey and Svay Rieng provinces to address the complaints of the
AHs/APs through the grievance redress mechanism process outlined in the URP/DRPs.
During the monitoring period, a total of 12 AHs (6%) out of the 185 AHs raised complaints
for resolutions (Table 9). There were 11 case solved with positive feedback and there is
one remaining case which has been accepted and discussed with AH. The EMO will follow
up this case in the next quarter.
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Here are the regulation of PGRCs’ members Establishment of EMO Corridor Towns

No Name Position Agency
1. H.E Men Vibol Provincial Deputy Governor Bavet, Svay Rieng
2. Mr. Lim Seang Heng aii?gp(;?vernor of Bavet Bavet, Svay Rieng
3. Mr. Kam Rithy PIU Bavet, Svay Rieng
4. Mr. Sok Sophal PIU from DPWT Bavet, Svay Rieng
5. Mr. Keo Sarang Coordinator Bavet Municipal Bavet, Svay Rieng
6. Mr. Chann Kokuong Working group MLMUPC, Poipet, BMC
7. Mr. Min Synaka Working group MLMUPC, Poipet, BMC
8. Mr.Vong Rada Working group MPWT
0. Mr. Chea Sophanet Working group MPWT
10. | Mr. Ly Sary Head (Vice Governor) Poipet, BMC
11. | Mr. Boeung Kimseung | Director of PDEF Poipet, BMC
12. | Mr. Chea Sovanthuon Deputy director of DPWT Poipet, BMC
13. | Mr. Prakpolin Director of LMUPC Poipet, BMC
14. | Mr. Ngan Chinda Provincial Police Poipet, BMC
15. | Mr. Keo Raksmei Provincial Hall Poipet, BMC
16. | Mr. Khatt Thea Poipet Hall Poipet, BMC
17. | Mr. Sam Sophol Provincial Governor Battambang, BTB
18. | Mr. Nhorn Sokhara Provincial Governor Battambang, BTB
19. | Mr. Hok Samnang Provincial Governor Battambang, BTB
20. | Mr. Song Soeng Chief office of Municipal Battambang, BTB
21. | Mr. Norn Chek Chief of office of land Urban Battambang, BTB

Management
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Table 9- Summary of grievances received and resolved within the reporting period

Chey province

impact on business. Her
average business income
was around $320 per
month.

agreed to the compensation. This
case, I[ED had been join for
hearing and notice the
complained. It is already deal.

Number Date grievance Address Name of Issue Feedback GRC Remark
received AHs member
Poi Pet Subproject: Wastewater Treatment Subproject “Storm Drainage”
Her case was accepted by IRC-WG
and the solution was progressing
Poi Pet vill with the positive feedback. By
PO? Pe: vinage She requested to have follow-up to this quarter, she
11 February orre ) Chea Lyna | $600 as the could accept the compensated for
commune, Pio i GDR Solved
2019 Pet citv. B. Mean (Female) compensation of $300 of her concrete floor loss of
Y ) concrete floor loss her affected assets after explained
Chey province ) )
in more detail from IRC-WG and
EMO team. So, by this quarter, her
case is already deal with IRC-WG.
Ou Chrov village As reply to him and all AHs in Poi
05 March 2019 Comr.nune, Poi Som Sameth RequesF contractor to do | Pet, IRC-WG ?re trying to improve [RC-WC Solved
Pet city, B. Mean (Male) as possible the construction progress as fast
Chey province as possible.
Di isfi .
She is not satisfied with issatisfied compensation was
] occurred because cost of
the compensation of the ,
. compensation was not fully
. . affected shop being _
Poi Pet village, .. ,. | counted as full price when she
) , proposed. She also didn't , )
Poi Pet Khim ot compensation for the has done her shop’s yard firstly.
23 April 2019 | commune, Poi Saveoun igoss ofirI:come from the But after she received IRC-WC Solved
Pet city, B. Mean (Female) explanation from IRC-WC, the AH
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Bavet Subproject: Bavet Urban Road Subproject

21 February

4. 2019
5 20 February
' 2019
6. 26 March 2019
7. 26 March 2019

Ta Boeb village,
Bavet commune,
Bavet city, Svay
Rieng province

Bavet Kandal
village, Bavet
commune, Bavet
city, Svay Rieng
province

Ta Pov village,
Bavet commune,
Bavet city, Svay
Rieng province

Ta Boeb village,
Bavet commune,
Bavet city, Svay

Teb Vanna
(Male)

Chhun
Saroeun
(Female)

Sok Chanthy
(Male)

Prom Sophal
(Male)

As contraction activities
is bit take too long which
it is affected to his
business

As construction activities
is bit take too long which
it is affected to her
business

He did not receive
compensation payment
and copy of PIB.

Sewage drainage box
culvert is constructed in
front of his house and it’s

So, he suggests us to do as fast as
possible. After IRC-WG and EMO
team met him and explain, he
could understand now. In adding
request to spray the water more
regular as it is too dusty. As by
follow-up this quarter, there is no
more complain from him

So, she suggests us to do as fast
and request for compensation as
soon as possible. As by result
now, the compensation provided
to all AHs. Therefore, there is no
more  complain  from  her
anymore.

He was advised that after the
approval of the DRP by ADB and
the budget by IRC/MEF, the
compensation payment will be
made. He was assured that a copy
of the PIB will be provide prior
during the consultation prior to
the contract offer. This case, IED
had been join for hearing and
notice the complained. It is
already deal.

The complained was referred to
civil works contractor and MPWT
for technical review. After the

IRC-WC

[IRC-WC

GDR

MPWT and
contractor

Solved

Solved

Solved

Solved
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08 September
2019

Rieng province

Ta Boeb village,
Bavet commune,
Bavet city, Svay

Rieng province

Yin Davy

(Female)

higher than road

Request for construction
to work faster with good
quality of asphalt
pavement road

Battambang Subproject: Wastewater Treatment (Storm Damage)

10.

14 February
2019

14 February
2019

Beak Chan
Thmey village,
Prek Presdach
commune,
Battambang
town,
Battambang
province

Beak Chan
Thmey village,
Prek Presdach
commune,
Battambang
town,
Battambang
province

Kur Bunyen
(Male)

Heang Hong
(Male)

Late built sewage
system. And make
new rebuilt of concrete
floor is not good as his
previous

Delay in building of
sewage system. And no
side of gateway across
into his house which he
lost his customers.

technical review, MPWT
explained to the AH on the
location of the sewage drainage
box culvert as it will have no
hygienic threats and the AH
understood the need such
construction. Therefore, this case
is already solved.

His request was accepted by IRC-
WG and will reply positive
feedback in next quarter.

His case was accepted by IRC-WG.
After IRC-WG team met and
explain him, he could understand
by waiting for compensation then
he will rebuild it by himself.
Moreover, there is no anymore
complain from him. This case, IED
had been join for hearing and
notice the complained. It is
already deal.

So, he suggested to EMO team to
expedite construction works.
After IRC-WG team met him and
explained, he understood which
now there is no more complain
from him. This case, IED had been
join for hearing and notice the
complained. It is already deal.

IRC-WC

IRC-WG

MPWT and
contractor

progress

Solved

Solved
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11.

12.

18 October
2019

11 November
2019

Beak Chan
Thmey village,
Prek Presdach
commune,
Battambang
town,
Battambang
province

Romchek Ben
village, Rattanak
commune,
Battambang
town,
Battambang
province

Ly Meng
(Male)

Srey Mum
(Female)

Late built sewage
system which it is bit
affected to his
business.

Request for construction
to work faster with good
quality of asphalt
pavement road

So, he suggests us to do as fast
and request for compensation as
soon as possible. After IRC-WG
team met her and explain, he
could under-stand now which
there is no more complain from
him anymore. Moreover, the
contraction team try to improve
their work as soon as possible to
AH comment. This case, IED had
been join for hearing and notice
the complained. It is already deal.

Her request was accepted by IRC-
WG and already reply positive
feedback and already deal in this
quarter. This case, IED had been
join for hearing and notice the
complained.

IRC-WG

IRC-WG

Solved

Solved
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4. CONCLUSION

24. The 5t external monitoring survey of 21% of the AHs under Battambang, Bavet, and
Poi Pet subproject URP/DRPs was conducted during the monitoring period, the survey was
conducted on185 AHHs by direct interviews and discussions. Among them, 134 AHHs or
72% were randomly interviewed during the quarter compared to 136 AHHs or 73% in the
fourth quarter. Spouse interviews were for 28 AHHs or 15% compared to 30 AHHs or 16%
during last quarter while housewife interviews remained the same at 1% for both quarters.
The interviews with children (their age are at least 18 years old) were 5%, the same as last
quarter while that with sister/brother remained the same as well at 3% from previous quarter.
In total, the survey number and monitoring data decreased from 187 AHs to 185 AHs.

25. On the economic situation of AHs, the income of 4 AHs are below under
$100/month which was less than the fourth and fifth quarter (Q4=3 and Q4=4) while the
medium income earning from $200month to $2000/month increased but the high income
more than $3000/month) increased when compared to previous quarter. The analysis of
income between regular group and vulnerable group indicates that the regular group had
higher and multiple income sources while the vulnerable group had only four sources of
income namely wage/salary, trading, remittance, and other.

26. During the external monitoring survey for the quarter from September to November
2019, 97% of the AHs under the URP for Wastewater Treatment (Storm Drainage)
subproject in Poi Pet town and (100%) of Wastewater Treatment (Storm Drainage)
subproject in Bavet towns received compensation payments. On the other hand, there are
no any compensation payments were made under any LAR activities under the 2 (2)
remaining subprojects in Battambang and Bavet as their DRPs were still at the preparatory
stage.

27.  Moreover, for monitoring period, there are 12 AHs (6%) out of the 185 AHs raised
complaints for resolutions (Table 9) and they have been follow-up and discussed with IRC-
WG to give the positive feedback to affected people. As the result, there are 11 cases have
been solved with AHs after they got explained from IRC-WG team and EMO also joined to
hear, give some suggestion/comment and notice with good solution.

28. For construction process: 3 subprojects such as Poi Pet, Bavet and Battambang
(Wastewater Treatment Subproject “Storm Drainage”) are in process except the Bavet
Urban Roads which is still in the preparation stage.

29.  Summary of URP implementation status
Planned in the URP Actual as implemented Number of | Vulnerabl
AHs with e AHs with
Subproject pending pending
Number Incl. Compensation and AHs received Incl. Amount compensat | compensat
fAH vulnerable entitlements i vulnera USD ion ion
oraAns AHs in USD COMpENsation | e AHs
Battambang 362 56 Work in progress Work in 56 Work in progress Work in Work in
progress progress progress
Poipet 67 7 $790,064.57 65 7 $790,064.57 2 AHs None
Bavet 463 $331,551.31 463 $331,551.31 None AH None
Total 892 64 $1,121,615.88 528 64 $1,121,615.88 2 AHs None
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RECOMMENDATION

30. Lesson learnt from AHs to request for improvements both construction and
compensation progress:

e Accelerate the construction process to avoid or minimize the impacts to
businesses.

e In term of business impact, IRC-WG/DMS team shall double check on the
compensation payment to business compensation. (To make sure that AHs could
receive these compensation base on their business affected)

e Accelerate the process of payment of compensation to AHs at under all the
URP/DRPs.

e Project implementing supervisor shall work closely with contractor in providing
urgent response to issue of high sewage drainage box culvert and house frontage
concrete pavement construction.
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ANNEX A: List of Target Sides for Interviewing in 5 Quarter 2019

HH Name Village Commune District Province
Morn Phary Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Kim Sophae Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Som Sameth Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Eam Vonny Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Son Ry Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Klot Chanthol Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Veth Sovannara Poi Pet Poi Pet Poi Pet Banteay Meanchey
Eam Neang Poi Pet Poi Pet Poi Pet Banteay Meanchey
Sang Viraek Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Sok Then Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Chin Kong Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Am Bunat Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Reav Visal Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Keout Dara Romchek Bey Rattanak Battambang Battambang
Cheout Rouet Romchek Bon Rattanak Battambang Battambang
Ou Kimla Romchek Bon Rattanak Battambang Battambang
Chad Chorlyda Romchek Pi Rattanak Battambang Battambang
Sao Sek Romchek Pi Rattanak Battambang Battambang
Thorn Narith Romchek Bon Rattanak Battambang Battambang
Ty Bun Romchek Pi Rattanak Battambang Battambang
Am Phal Romchek Pi Rattanak Battambang Battambang
Keout Dara Romchek Bon Rattanak Battambang Battambang
Ty Bun Romchek Bon Rattanak Battambang Battambang
Heng Phalla Romchek Bey Rattanak Battambang Battambang
Tep Chamrouen Romchek Pi Rattanak Battambang Battambang
Chey Sok Romchek Pi Rattanak Battambang Battambang
Sok Kimsan Romchek Pi Rattanak Battambang Battambang
Son Vulthouen Romchek Pi Rattanak Battambang Battambang
Ly Thean Pao Romchek Bon Rattanak Battambang Battambang
Cheout Rouet Romchek Bon Rattanak Battambang Battambang
Srey Mum Romchek Bon Rattanak Battambang Battambang
Sok Sophun Romchek Bey Rattanak Battambang Battambang
Sok Deab Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Lem Monghorng Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Reav Visal Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Kab Puon Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Ty Bun Romchek Bey Rattanak Battambang Battambang
Keang Meng Bavet Kandal Bavet Bavet Svay Rieng
Som Saem Bavet Kandal Bavet Bavet Svay Rieng
Suos Sam Art Bavet Ler Bavet Bavet Svay Rieng
Sor Seyda Bavet Ler Bavet Bavet Svay Rieng
Sok Vaeng Bavet Ler Bavet Bavet Svay Rieng
Muoy Sophy Bavet Ler Bavet Bavet Svay Rieng
Sao Sithol Tapouv Bavet Bavet Svay Rieng
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Peouk Krom Tapouv Bavet Bavet Svay Rieng
Som Sam Uk Tapouv Bavet Bavet Svay Rieng
So Vanthai Taboeb Bavet Bavet Svay Rieng
Yin Davy Taboeb Bavet Bavet Svay Rieng
Siv Sari Taboeb Bavet Bavet Svay Rieng
So Uk Taboeb Bavet Bavet Svay Rieng
Por Sam An Taboeb Bavet Bavet Svay Rieng
Por Sam An Tapouv Bavet Bavet Svay Rieng
So Kimsea Tapouv Bavet Bavet Svay Rieng
Nguon Seoung Tapouv Bavet Bavet Svay Rieng
Por Sam An Tapouv Bavet Bavet Svay Rieng
Khim Saroeun Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Chim Peoun Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Chea Heang Ou Chrev Poi Pet Poi Pet Banteay Meanchey
Siv Ty Poi Pet Poi Pet Poi Pet Banteay Meanchey
Kong Samnang Poi Pet Poi Pet Poi Pet Banteay Meanchey
Seng Sokhuy Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Min Nang Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Sok Deab Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Lem Monghorng Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Hat Seyha Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Seng Sokhuy Bek Chan Thmey | Preak Pre Sdach | Battambang Battambang
Srey Saron Tapouv Bavet Bavet Svay Rieng
Chuon Phally Tapouv Bavet Bavet Svay Rieng
Rath Chenda Tapouv Bavet Bavet Svay Rieng
San Samnang Tapouv Bavet Bavet Svay Rieng
Sat Saram Tapouv Bavet Bavet Svay Rieng
Poch Son Tapouv Bavet Bavet Svay Rieng
Prom Chenda Tapouv Bavet Bavet Svay Rieng
Pech Sophorn Tapouv Bavet Bavet Svay Rieng
Yorng Channa Tapouv Bavet Bavet Svay Rieng
Sok Seng Taboeb Bavet Bavet Svay Rieng
Un Saray Taboeb Bavet Bavet Svay Rieng
Cheas Phally Taboeb Bavet Bavet Svay Rieng
Huot Sabem Taboeb Bavet Bavet Svay Rieng
Peou Kunthea Taboeb Bavet Bavet Svay Rieng
Kong Samnang Taboeb Bavet Bavet Svay Rieng
So Vanthai Taboeb Bavet Bavet Svay Rieng
Yin Davy Taboeb Bavet Bavet Svay Rieng
Siv Sari Taboeb Bavet Bavet Svay Rieng
So Uk Taboeb Bavet Bavet Svay Rieng
So Sakhorn Bavet Ler Bavet Bavet Svay Rieng
Yok Sophea Bavet Ler Bavet Bavet Svay Rieng
Veng Reth Bavet Kandal Bavet Bavet Svay Rieng
Sok Sophea Bavet Kandal Bavet Bavet Svay Rieng
Prom Chenda Bavet Kandal Bavet Bavet Svay Rieng
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Chan Ratha Bavet Ler Bavet Bavet Svay Rieng
Chan Bol Bavet Ler Bavet Bavet Svay Rieng
Phat Sopheap Bavet Ler Bavet Bavet Svay Rieng
Pon Simon Bavet Ler Bavet Bavet Svay Rieng
Sum Vanny Bavet Ler Bavet Bavet Svay Rieng
Am Bunat Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Reav Visal Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Kab Puon Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Aem Kimson Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Sorn Somat Preak Pre Sdach | Preak Pre Sdach | Battambang Battambang
Yorng Chanson Taboeb Bavet Bavet Svay Rieng
Pin Deab Taboeb Bavet Bavet Svay Rieng
Hem Muoy Taboeb Bavet Bavet Svay Rieng
Sum Sophal Taboeb Bavet Bavet Svay Rieng
Si Tyra Taboeb Bavet Bavet Svay Rieng
So Phalla Taboeb Bavet Bavet Svay Rieng
Un Saray Taboeb Bavet Bavet Svay Rieng
Cheas Phally Taboeb Bavet Bavet Svay Rieng
Huot Sabem Taboeb Bavet Bavet Svay Rieng
Peou Kunthea Taboeb Bavet Bavet Svay Rieng
Kong Samnang Taboeb Bavet Bavet Svay Rieng
So Vanthai Taboeb Bavet Bavet Svay Rieng
Yin Davy Taboeb Bavet Bavet Svay Rieng
Siv Sari Taboeb Bavet Bavet Svay Rieng
So Uk Taboeb Bavet Bavet Svay Rieng
Yorng Chanson Taboeb Bavet Bavet Svay Rieng
Por Sam An Taboeb Bavet Bavet Svay Rieng
So Kimsea Taboeb Bavet Bavet Svay Rieng
Nguon Seoung Taboeb Bavet Bavet Svay Rieng
Por Sam An Taboeb Bavet Bavet Svay Rieng
Pov Rath Taboeb Bavet Bavet Svay Rieng
Keang Meng Bavet Kandal Bavet Bavet Svay Rieng
Som Saem Bavet Kandal Bavet Bavet Svay Rieng
Peouk Sophal Bavet Kandal Bavet Bavet Svay Rieng
Suos Phalla Bavet Kandal Bavet Bavet Svay Rieng
Veng Reth Bavet Kandal Bavet Bavet Svay Rieng
Sok Sophea Bavet Kandal Bavet Bavet Svay Rieng
Prom Chenda Bavet Kandal Bavet Bavet Svay Rieng
Chan Ratha Bavet Kandal Bavet Bavet Svay Rieng
Chan Bol Bavet Kandal Bavet Bavet Svay Rieng
Phat Sopheap Bavet Kandal Bavet Bavet Svay Rieng
Pon Simon Bavet Kandal Bavet Bavet Svay Rieng
Sum Vanny Bavet Kandal Bavet Bavet Svay Rieng
Kim Pao Bavet Kandal Bavet Bavet Svay Rieng
Pen Sam Art Bavet Kandal Bavet Bavet Svay Rieng
Keang Meng Bavet Ler Bavet Bavet Svay Rieng
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Som Saem Bavet Ler Bavet Bavet Svay Rieng
Peouk Sophal Bavet Ler Bavet Bavet Svay Rieng
Suos Phalla Bavet Ler Bavet Bavet Svay Rieng
Veng Reth Bavet Ler Bavet Bavet Svay Rieng
Sok Sophea Bavet Ler Bavet Bavet Svay Rieng
Prom Chenda Bavet Ler Bavet Bavet Svay Rieng
Yin Vannary Romchek Pi Rattanak Battambang Battambang
Hy kea Romchek Pi Rattanak Battambang Battambang
Chad Chorlyda Romchek Pi Rattanak Battambang Battambang
Sao Sek Romchek Pi Rattanak Battambang Battambang
Heng Khun Romchek Pi Rattanak Battambang Battambang
Sok Yen Romchek Pi Rattanak Battambang Battambang
Am Phal Romchek Bey Rattanak Battambang Battambang
Thorn Narith Romchek Bey Rattanak Battambang Battambang
Ty Bun Romchek Bey Rattanak Battambang Battambang
Keout Dara Romchek Bey Rattanak Battambang Battambang
Heng Phalla Romchek Bey Rattanak Battambang Battambang
Tep Chamrouen Romchek Bey Rattanak Battambang Battambang
Chey Sok Romchek Bey Rattanak Battambang Battambang
Sok Kimsan Romchek Bey Rattanak Battambang Battambang
Son Vulthouen Romchek Bey Rattanak Battambang Battambang
Ly Thean Pao Romchek Bey Rattanak Battambang Battambang
Ou Kimla Romchek Bon Rattanak Battambang Battambang
Py Reaksmey Romchek Bon Rattanak Battambang Battambang
Nou Phanny Romchek Bon Rattanak Battambang Battambang
Teab Ry Romchek Bon Rattanak Battambang Battambang
Yem Try Romchek Bon Rattanak Battambang Battambang
Srey Mum Romchek Bon Rattanak Battambang Battambang
Sok Sophun Romchek Bon Rattanak Battambang Battambang
Kek Siyara Romchek Bon Rattanak Battambang Battambang
Heng Vannara 13 Makara Preak Pre Sdach | Battambang Battambang
Keat Ty Taboeb Bavet Bavet Svay Rieng
Sy Tera Taboeb Bavet Bavet Svay Rieng
Yim Moeung Taboeb Bavet Bavet Svay Rieng
Sov Rattank Bavet Ler Bavet Bavet Svay Rieng
Mul Ratha Bavet Ler Bavet Bavet Svay Rieng
Vel Naroun Romchek Bey Rattanak Battambang Battambang
Nul Chhorn Romchek Bon Rattanak Battambang Battambang
Hor Hout Romchek Bon Rattanak Battambang Battambang
Bon Pina Romchek Bey Rattanak Battambang Battambang
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ANNEX B: External Monitoring Questionnaire
H{BSORERNS

Questionnaires compensation & construction Progress

External Monitoring EMO Corridor Town at Bavet, Poi Pet and Battambang Province

iﬂjaﬁl{f]ffmaﬂi/ Questionnaire No: ... ..

MSUTIGS/Date: ... /.........../ 2019

PK# ; {fdf /District:
i’j’g/ViIIage : 18fj/Province:
lﬁ/Commune ; HAfuiu S/Interviewer:

. isEligmleA [Ermtnsidulismsb (identfication of the Displaced Person (DP) /
Affected Household (AH))
[1]. IUNCIB{FIfUI(Name of head of household):

[2]. SN HARGEUEEIS (Name of Respondent):

[3]. INHAMSENAGSUGMYLWIB{EENI? What is your relationship to the household

head?
1. ] 6[EaN (household head) 6. (] BNAWIY (parent)
2.[] ﬁ/ﬁjﬂg (spouse) 7.1 (éﬁ]‘ﬁ@ tWwinm (parent-in-law)
3.[]f§: (housewife) 8. [ UN[U/UH{IEIG (brother/sister-in-
law)
4.[ 1138 (children) Q.Di;jUJLUM/‘QUJLﬁ?(nephew/niece)

5. (] UR{FU/UN{UES (sister or brother)  10. [] AWIUAV/EWGIG (nephew/niece-

in-law)

[4]. SUSGIRIIURTIBIEAN U 5EEA ( Contact Number ):

[5]. I (Age):

[6]. WIGTB{FIAVN (Sex): 1. L] {U#fd (male) 2. D’[}fldj (female)
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[7]. aNSMANMUIRMUAB{EH AN/ Marital Status:

1. ] HJUMiMarried 2. [11€1i/single
3. []ihUHR52/Divorced 4. [] THBIAM S/ Widow/Widower

[8]. MIHUT(AINIL]HES) IUATBEHANT (Education of the household head):

1.[] UUB N /elementary 2 [] #signmitis/ Secondary school
S.D?GL]‘I Fﬁ"[ﬁ/high school 3] ‘HUT]?SJ] Fﬁ'UJ'/coIIege
4.D?§’1 3i: vocational

5[] SSMSGAI)S/No schooling

6.[ ] i3I (Other, specify):

[9]. S8t (Ethnicity): 1. []ig1/Khmer 2. [] S8/Cham
3. iﬂﬁﬂm%i/Vietnamese 4. ]33 J/Other, specify) :

[10]. IR ANSMNIUASIBHANNSIUGAN:UNNEGIYG? (What is the condition of

household head?)

[]1. fiMmi(Disable); []2. BIURN (Elderly)

[] 3. {BBW/AM S/ Widow/er []4. SBANIA{RA (Poor ID)
[]5. M8 (Landless) [] 6. [MAGANIMBUDHMNH{I

below poverty line)

[]7. SySMAEYM (normal health) []8. i§j}19 (Other).........

Il. 5w ﬁfﬁﬁ{,ﬁ'lﬁ%ﬁw (Income information)

[11]. IRUANMAGANURNS TURSTHIERAMSHFZ:? What is main income source

o

of your family?

Source of incomes YSINURINNGTEU INURINNISIEN

mavAGggg:
AR

Income in Riel Income in Riel

Income in Riel

Lmﬁiiﬂiiﬁj (Wages/Salary)

3N (Trading)

BIUREURIAY (Agricultural
product)
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1EUNIRA Y (Other services)

ﬁﬂ?ﬁﬁiﬁ (Manufacture)

ISANG (Fishing)

Lmﬁiﬁl;i] (Remittance)

fﬁfﬁﬁﬁj‘g (Livestock)

Rl NS (Transportation)

Uimm (Hunting)

FUNEUNEU (Technician)

i3I (Other,
Specify)..............

[12]. IRENY IS MU G EIE NURHRIRMAGANUMSTIS? (What is the

average monthly income of your household?)

HSINUAMNIGIEN

NUAINRISIEN

[13]. IRUANESSISMIGAMS TUASHANHRMSHS:? What is main source of cash

expense in your family?

. o . o mAuRmMISAMWS
HSINURININGIRN | INURINRIgTRu o o
Source of Expense UINUANNIGIH
Expense in Riel Expense in Riel Expense
in Riel
HI (Rice)
HIUNI (Food)
HURNESS: (Fuel)
iL‘ﬁitIﬁ FURNH (Cosmetics)
fJ3ME (Health)

R tNS (Transportation)

iﬁﬁ (Electricity)

&1 (Water)

EOIN]ATINA (Clothes)

MIHUI (Education)

MU AGE
(Ceremony or wedding)
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mgﬁﬁ (Furniture)
ﬁ]iﬁﬁﬂg (Entertainment)

iR J (Other,

[14]. IRARYWIMBEBENURHASAMWHESTS? (What is the average monthly

expense of your household?)

HSINURINMNGIEN INURNNFIEN

Il. NS fﬂmshﬁ’m{'ﬂ:miﬁﬁh mfﬁﬁﬁ{h ( Affected Assets and Measurement)
5%

[15]. R ANIUATHAM S S G UM SIS UM MUY RN W ANIE R[N IS

kil §ﬁm‘ﬁ"ﬁﬁﬁiﬁﬁj‘19?/Has your family been affected by Corridor Town at

Bavet, Poipet and Battambang project?

[]1. 818/ Yes; []2. BSHS/No
[16]. IR]EHANIUAIHRSGUMSSGRURTANMMAINSISNIAUYIR IRUSGUMSIRUT:
meassEERannmis nuwits ShoddumtitugsioHas your family
been receive the compensation by Corridor Town at Bavet, Poipet and

Battambang project?
[]1. TS/Yes []2. 8SMS/No
[17]. [UAOSIDHABSMS S RUIRYIUWNRG? (If 'No” what is the reason?)

[18]. IRHAM SGUBTUIS AN MIAN: URRHMIS G URSANMIEILS 2/ Did you attend public

meeting of receive the compensation?)

[]1. NS/Yes []2. BSMS/No

[19]. (U0 SITHRBSMSTBIUE aNMIRN:IBYIUGNG? (If "No” what is the reason?)
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[20]. IRHRMSEGINALS

(=3

imhjix

e
200

during public meeting?)

fig:  IRUEMIUIERME UG MUARIEN?2(What  are

o

MANMIAN:? (What information have you got

household assets affected by the project?)

Code [gnjeutiRti:mni/Affected Assets Tick
1 | fijpu/Farmland
2 | iirlngiths/Residential land
3 ﬁmﬂmgﬁﬁ/Commercial land
4 fis/House
5 | jUIUREyStore
6 | 5§ BURUIA/House - Store
7 | EOUNUG:/Yard
8 e 0t/Kitchen
9 1U%Y/Fence
10 | ANUAIBAYSL:/Concrete pavement
11 izjdi’if';ﬂjgiZ/Box culvert (driveway)
12 | Samaduind/Tree/Crop
13 FUI /Sewage
14 H%ﬂ'ﬁ U (fus8i / Cistern or pond
15 | i§j19 UENA/Other (Specify)

your

[22]. s{gNjEsHiRiG R aNUERMB UG MUAmEph I s SUluui SibRmME?

(What is the size of your affected assets?)

Code [gnjubiRvsmnY/Affected Assets GUV/Size (m?)/L/n
1| Sipu/Farmiand
2 | Srlislths/Residential land
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3 | Bmengny/Commercial land

4 | §:/House

5 | JURUAEI/Store

6 |G 8LEgUIRA/House - Store

7 | e5unuge/Yard

8 e t/Kitchen

9 1Uti/Fence

10 | ENUAIBRAYEH:/Concrete pavement
11 guitjﬂjiéﬁ/Box culvert (driveway)
12 ﬁM/iﬁHiﬂﬁ/Tree/Crop

13 | fj/sewage

14| HOM Y ifu:8n / Cistern or pond
15 | i3 UENFA/Other (Specify)

23], R/ AIUoHmNMEaGIMbgnroyMs UG M sihamise

/ How are you/your family satisfied with the affected assets?

1 | inBHZM/Very satisfied

2 | ingnGey/Satisfied

3 | Bi§jb/Average

4 | BSINEBE/Unsatisfied

5 | BsinmBasninian:/Very unsatisfied

6 | Bedu/Dont know

24]. ibBsINMBpuBSSInMERINTIRIEN:, IRHHD SYUNHGURGIRI?/f unsatisfied or

very unsatisfied, what is your main reason?
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"!]. a / f /
Iv. 51 BREHBIBERMATBYSIG (APs Comments)

[25]. IR{FANNURSHRAMUEH SMiEhigH v annsibignjasyiiigumt:mansia
ERRRRR OIS it SUMASURUIS? (Have your family ever complained
about compensation on the affected assets by Corridor Town at Bavet, Poipet and
Battambang project?)

[]1. @i(Yes) when;[]2. BSMUNo) [ 3.88(Dont know)

1 ol ol (=

[26]. UMY, IGENHAUEME? (If YES, what was the complaint about?)

o n g

27]. ignmU STl wh s iminhigh sttufnm SORAUSIUAIHATMIAS
nndubig LRt G misimpamEnalapR i uits
§ﬁmﬁﬁﬁﬁfﬁi§19? (Have your family ever known or heard any complained about
the compensation on the affected assets by Corridor Town at Bavet, Poipet and
Battambang project?)

1. @ii(Yes);  [J2.8SMUNo)  [J3.888(Dont know)

1 ol ol (=

[28]. IﬁEﬂU, iREnANuImME? (If YES, what was the complaint about?)

o n 9

[29]. {pedSiBwSMInN, il SHinm:pnAngHitLe?
(In case there is a complaint (s), is there any solution happened?
[]1. 818(Yes) WHEN ; [ 2. M8(No)
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301, i smMiEhigh g WmghnndsShumepnampEnasaipani huits
Shmaduy, iR Y HRRSIvHMGMIGNMUILHRLM? (f there are any in
relation the Corridor Town at Bavet, Poipet and Battambang project, who have you

or your villagers filed a complaint to?)

1 | MINEYUNS (Local authorities)

2 | IQEI{fJR (District authorities)

3 | HRAANAYMI (sub-committee)

4 | BAN:AYAMIHSERAN(IRC)

5 | §Sii (Don't know)

[31]. ifigAw SuiitnuguiguGim: Ml njouis umt:mansmpis
ERRRRR IS Iits SHmASUEILIS? (Do you have any
comments/suggestions about measurement on the affected assets by Corridor Town

at Bavet, Poipet and Battambang project?)

[32]. AANHGAM (Note)

Name and Signature of Interviewer Name and Signature of Respondent
(1N 89 VIFIUNIUISHARUAS) (e 89 NmIUSHAI§ WS
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ANNEX C: Picture of Site Visit and field Survey (Compensation providing,
construction progress and the Roads improvement)
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Picture 1 to S: Compensation providing and road
development of Bavet subproject
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Picture 6 to 8: Wastewater Treatment system (Storm
Damage) for Subproject in Battambang
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»

Picture 9 to 12: Poi Pet Subproject: Wastewater Treatment Subproject “Storm Drainage’

(The Road and Drainage system are under the construction) and
(ADB and IRC-WG field visit for construction progress)
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Here are the reference of regulation of PGRCs’ members Establishment of EMO

Corridor Towns

+ ApprovetheURP and endorsing URPfor the approval of ADB .
Red! c

Initiate the

(PGRC).
» Provide overall guidance on implementing rules and regulations for LAR and
propose updates as necessary.

General Department of Resettlement

the IRC and is the lead agency for
of URP in accordance with LAR-

will be carried out by n
(DIMDM). In addition, the DIMDM will record and review all complaints
ces submitted by the APs, investigate them and make recommendations on

ce to the Director General of GDR.

under the URP which will be
of technical PMU staff of the

and overall guidance
ﬂhGDRﬂwmp«MdﬂanO—WGforlthRPhthbbw-1

 Sub-Committee (PRSC)

Governor at the request of the IRC
brke ) PRSC is shown in the Table 10-2

Governor
Office of Municipal
ce of Land Urban Management
Resettlement Specialist, PISCD

through provision of adequate urban and infrastructure
growth and increase urbanization in the Greater Mekong Subregion (GMS).
a number of in three towns

and (iv) solid waste ( group
these are the most affected group of direct stakeholders of the project and
indicates that their socio-economic conditions at pre-project levels must
There are structures owned and incomes to be affected thus, there is a
m their issues and concemns as well as their suggestions to be considered
and implementation.

welcomed all participants such as the Provincial Governor and his
and local authorities. He thanked them for their efforts in organizing
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