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ABBREVIATIONS
ADB - Asian Development Bank
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PIB - Public Information Brochure
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RCS - Replacement Cost Study
RGC - Royal Government of Cambodia
ROW - Right of Way
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SECTDP - Southern Economic Corridor Towns Development Project
SES - Socio-Economic Survey
WG - Working Group
NOTES
(i The fiscal year (FY) of the Government of Cambodia ends on 31 December.
(ii) In this report, “$” refers to US dollars.
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In preparing any country program or strategy, financing any project, or by making any designation
of or reference to a particular territory or geographic area in this document, the Asian Development
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L. INTRODUCTION

A. Project Description

1. The Southern Economic Corridor Towns Development Project (SECTDP) financed under
two loans and a grant from the Asian Development Bank (ADB) will enhance the competitiveness
of towns along the Southern Economic Corridor. The SECTDP will transform the corridor towns of
Battambang, Bavet, Neak Loeung, and Poipet in Cambodia into economic hubs by improving
urban-environmental infrastructure and strengthening institutional capacities of provincial and local
authorities. The SECTDP covers four towns (Battambang, Bavet, Neak Loeung, and Poipet) which
included 10 subprojects and eight (8) of which have been prioritized for implementation (Table 1).
The SECTDRP is classified as category A for involuntary resettlement.

Table 1: Location and List of Subprojects

Subprojects Prioritized for

City/Town List of SECTDP Subprojects I -
mplementation
Wastewater Treatment (Storm Drainage) Yes
Battambang Flood Control No (Cancelled)
Materials Recovery Facility Yes (Completed)
Urban Road Yes Completed)
Bavet Materials Recovery Facility Yes (Completed)

Wastewater Treatment (Storm Drainage)

Yes

Neak Loeung

Flood Control

Yes (Subject of this Addendum to DRP)

Poipet

Wastewater Treatment (Storm Drainage)

Yes

Poipet Solid Waste Landfill

No (Cancelled)

Materials Recovery Facility

Yes (Completed)

Source: ADB RRP November 2012.

B. Subproject Description

2. The Neak Loeung Flood Control Subproject components include the construction of:

(i)  Construction of flood protection dike (earth embankment) with crest width of 7.0m and
chainage length of around 4,400m. The dike will be constructed starting eastward from
the existing road dike along the Mekong River for about 0.8 km then bend northward
for 3.6 km up to the existing road perpendicular to the National Road No. 1. Access
ramp about 3m wide will be provided on the eastern section of the dike to provide
access for crossing to both sides of the dike for people and animals;

(i)  Construction of access road on top of the dike. The flood protection dike will have a
crest width of 7.0m, which will be designed for a limited access road. The 7.0m crest
width will have an effective total road width of 5.0m for a two-way, two-lane road, with
each lane having 2.5m width. The remaining 1.0m on both sides can be used as shoulders
with safety barriers on both shoulder edges.

2 In August 2012 draft resettlement plan of the Neak Loeung Flood Control Subproject was prepared and disclosed on
ADB website. It was the most sensitive component of the Project and therefore was classified Category A for involuntary
resettlement Impacts.
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(i) Establishment of central storm drainage for the 363ha enclosed flood protected area.
The length of earthen central drainage channel is about 1,500m that will be connected
to a 450m rectangular reinforced cement concrete (RCC) channel and a 50m box
culvert under the flood protection dike to discharge the storm water.

(iv) Construction of detention pond designed to reduce peak storm water drainage runoffs.
The base length of the pond is 250m and bottom width 165m, dep.ht of 4.5m and the
storage capacity 200,813m.® The periphery of the detention pond, including the
pumping station will be fenced off for safety the people and security of the facilities.

(v) Construction of pumping station with peak discharge rate able to discharge internal
storm water runoffs. The pumping station will house four submersible pumps, three
working and one stand-by. The pumping station will include a pump house and will be
equipped with mechanical screens, stand-by generator sets, and sluice gates.

C. Detailed Resettlement Plan

3. A Detailed Resettlement Plan (DRP) for the Neak Loeung Flood Control Subproject (the
Subproject) was prepared based on the approved August 2012 draft resettlement plan (RP). ADB
provided conditional no objection to the DRP on 10 December 2020 and was disclosed on ADB
website accordingly.* However, ADB’s conditional no objection was based on the understanding
that the General Department of Resettlement (GDR) of the Ministry of Economy and Finance will
prepare and submit an Addendum to the DRP because (i) the Detailed Measurement Survey team
overlooked interviewing the five (5) affected households (AHs) and six (6) affected tenant
households (ATHs) and therefore, their vulnerability status could not be assessed and documented
in the DRP; and (ii) GDR will obtain information directly from those 5 AHs and 6 ATHSs to confirm
their vulnerability status to ensure reliability of the data.®

D. Objectives of the DRP Addendum

4. This Addendum to the approved December 2020 DRP is to document (a) full census and
socio-economic survey of the 3 AHs and 8 ATHSs (see footnote 5), including their members; and (b)
meaningful consultations conducted with them to ensure the reliability of their data and assess their
vulnerability status. However, the SES conducted by the IRC-WG verified the socioeconomic profile
of the 5 AHs and 6 ATHs and are corrected to 3 AHs and 8 ATHSs instead of 5 AHs and 6 ATHs
reported in the December 2020 DRP. Given that the DRP covers all other aspects of land
acquisition and involuntary resettlement, those sections will not be repeated in this Addendum.
There are no additional resettlement impacts, entitlements, and budget increase to be included into
this Addendum on the 3 AHs and 8 ATHs these are already included and addressed in the
December 2020 DRP and are again repeated and clarified in this Addendum in paras. 5-10 and
Table 1. The scope of land acquisition and resettlement, legal and policy framework, entitlements,
budget, income restoration program, grievance redress mechanism, implementation schedule and
monitoring and reporting on resettlement activities will remain the same as in the DRP. Therefore,
this Addendum to the DRP specifically covers the items under (a) and (b) above and it must be

3 ADB Cambodia Resident Mission. L2983/L8265/G0335-CAM: GMS Southern Economic Corridor Towns Development
Project — Detailed Resettlement Plan for CW-10: Neak Loeung Flood Control Subproject — Conditional No Objection.
Phnom Penh.

4 Available at https://www.adb.org/sites/default/files/project-documents/43319/43319-033-rp-en_4.pdf

5 The SES conducted by the IRC-WG confirmed that there were 3 AHs and 8 ATHs instead of 5 AHs and 6 ATHs
indicated in the ADB’s conditional no objection letter prepared based on the submitted approved DRP.
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approved by Inter-Ministerial Committee, cleared and disclosed by ADB, and implemented
simultaneously with the DRP by GDR prior to the commencement of civil works. However, the
Addendum must be read as an integral part of the DRP.

E. Summary of Resettlement Impacts

5. Based on the DMS data on the 3 AHs and 8 ATHSs, 1 ATH/1 ATP is vulnerable and is entitled
to participate in the income restoration program, 3 AHs/11 APs will lose 245m? of land (agricultural
productive land and residential land), 1 AH/1 AP will lose 3 other secondary structures, 6 ATHs/17
ATPs will lose the use of land of 3,046.82m?, 1 ATH/1 ATP will lose 224 fruit trees and 1 AH/4 APs
will lose a single cluster of bamboo trees. Out of 11 AHs/33APs, 3AHs/11APs will loss 245m? of
privately own land which is affected less than 5% compared to each of their total land, while 8
ATHs/22 ATPs will lose less than 10% compared to each of their total leased land. Therefore, no
ATHs experience major impacts on the loss of use of land for crop farming. The summary of
resettlement impacts is in Table 2. These impacts are already included in the December 2020 DRP
references in the DRP of their entitlements and estimated budget has been provided.

Table 2: Summary of Resettlement Impacts

Impact Type Quantity (measurement units) Reference in the DRP

AHs/APs and ATHs/ATPs | 3 AHs/11APs 8 ATHs/22 ATPs

Vulnerable AHs/APs and 1 ATH/1 ATP** Paras. 55 & 72 and Table 2-12

ATHs/ATPs Table 9-1 Summary of Resettlement
Budget. Section G,

Income Restoration 1 ATH/1 ATP** Table 9-1 Summary of Resettlement

Program Budget. Section G

Loss of Residential land 88m?2 of 1 AH/1 AP Tables 2-2 & 2-3. Also in Table: 9-1

Summary of Resettlement Budget.
Section A, No. 3

Loss of Agricultural land 157m? of 2 AHs/10 APs Tables 2-2 & 2-3. Also in Table: 9-1
Summary of Resettlement Budget.
Section A, No. 5

Other secondary | 50 Nos. of 0.60m diameter Table: 9-1 Summary of Resettlement
structures sewerage pipe Budget. Section D: No. 1, 12 & 22
1 No. sewerage hole:
6m brick wall of 1 AH/1 AP

Crops 3,046.82m2? by 6 | Table: 9-1 Summary of Resettlement
ATHs/17 ATPs Budget. Section E: No. 2 & 3.

3,046.82m?is included.
Fruit trees 224 Clusters of | Table: 9-1 Summary of Resettlement

bananas trees of 1 | Budget. Section F, F1
ATH/1 ATP**

Timber trees 1 Cluster of | Table: 9-1 Summary of Resettlement
bamboo by 1 | Budget. Section F, F2
ATH/4 ATPs

Source: DMS data on 22 December 2020.
** Denotes the same ATH/ATP

F. Scope of Land Acquisition and Resettlement

1. Impact on Land

6. A total of 245.00m? or 2.40% of land out of 10,191.00m? will be acquired from 3 AHs /11
APs. Out these, 88.00m? or 35.92% is residential land to be acquired from 1AH/1AP while the
remaining 157.00m? or 64.08% is agricultural productive land to be acquired from 2 AHs/10APs.
The affected residential land of 88m? is 1.56% of the total residential land of 5,626m? whereas the
affected agricultural productive land of the 2 AHs/10 APs of 157.00m? is 3.43% of the total
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agricultural land of 4,565.00m?. Amongst the 2 AHs/10 APs, 1 AH/4 APs affected land is 66.00m?
or 3.41% of her total land area of 1,934.00m? and the remaining AH/6 APs affected land is 91.00m?
or 3.46% of her total land area. Table 3 summarizes the severity of impact on the affected
residential and agricultural land.

Table 3: Summa

/ of Severity of Impact on Affected Residential and Agricultural Land

Sex Total of Affected Land Loss of
No. AH Name (M/F) AP land Used affected land
(m?) (m?) (%)
1 Song Thoeun M 4 1,934.00 66.00 3.41
2 Douk Salath M 6 2,631.00 91.00 3.46
3 Sreng Sokha F 1 5,626.00 88.00 1.56
Total 3 2M/1F 11 10,191.00 245.00 2.40
Source: DMS data on 22 December 2020
2, Impact on Structures
7. Three secondary structures comprising 50 units of 600mm diameter concrete sewerage

pipes, a single drain box and 6.0m? brick wall owned by 1AH/1AP will be affected.
3. Impact on Loss of Use of Land

8. A total of 3,046.82m? or 4.29% of land used/leased by 6 ATHs/17 ATPs for farming will be
acquired. Out of these, 1,738.50m? or 57.06% is used by 4 ATHs/12 ATPs for corn farming. The
affected leased land for corn farming ranges between 3.55% to 6.91% against the total leased land
of each ATH. The remaining 1,308.32m? or 42.94% is used by 2 ATHs/5 ATPs for bean farming.
The affected leased land for bean farming ranges between 4.47% - 4.53% against the total leased
land of each ATH. None of ATHSs will be experiencing major for the loss of use of leased land. Table
4 summarizes the severity of impact on the loss of uses of leased land.

Table 4: Summary of Severity of Impact on the Loss of Use of Leased Land

Sex Total of land Affected | Percentage | Crop
No. AH Name (MIF) AP (m?) Land Used Loss Type
(m?) (%)
1 Pon Chamroeun M 1 14,540.00 574.00 3.95 Corn
2 Vong Davuth M 4 10,000.00 447.20 4 47 Bean
3 Men Sothea M 3 14,000.00 497.25 3.55 Corn
4 | Svay Chomrong M 4 9,500.00 391.00 4.12 Corn
5 Chum Sophal F 4 4,000.00 276.25 6.91 Corn
6 Em Chanthoen M 1 19,000.00 861.12 4.53 Bean
Total | 6 5MM11F| 17 71,040,00 3,046.82 4.29
Source: DMS data on 22 December 2020
4. Impact on Fruit and Timber Trees
9. | ATH/1 ATP will lose 224 clusters of banana trees and 1 AH/4 APs will lose one cluster of
bamboo trees.
G. Income Restoration Poor and Vulnerable AHs/ATHs

10. One ATHs/ 1ATP is entitled to participate in the income restoration program and the same
ATH/ATP is also poor and vulnerable. Their entitlements and estimated compensation amounts are
included in the December 2020 DRP.



Il SOCIO-ECONOMIC INFORMATION AND PROFILE OF THE AHS AND APS

1. Survey Methodology

11. A full socio-economic survey (SES) of 11 AHs/33 APs was conducted on 22 December
2020 by the IRC-WG and PRSC-WG to prepare the Addendum to the December 2020 approved
DRP. The SES questionnaire contained variables like demographics (age, marital status),
employment and gender of respondents, employment status of the APs, households’ monthly
income and expenditures, vulnerable groups and gender impacts on women. The SES results
presents the baseline information on the socio-economic situation of 11 AHs/33 APs which are
summarized in Tables 2-9.

2, Demographic Profile of APs and Affected Household Heads

12. A total of 11 AHs/33 APs who were unavailable or overlooked during SES for the DRP were
interviewed during the SES as part of Addendum for the DRP under the Subproject. The average
household size is 3.64 persons. A total of 15 APs or 45.45% are male and 18 APs or 54.55% are
female. Out of the 11 AH heads (AHHs), 8 AHHs or 72.73% are male and 3 AHHSs or 27.27% are
female. Table 5 summarizes the APs and AHHSs.

Table 5: Summary of APs and AHHs

Description Male % Female % TOTAL
No. of APs 15 45.45% 18 54.55% 33
Head of Household 8 72.73% 3 27.27% 11

Source: SES Data on 22 December 2020.

13. Vast majority or 8 AHHs (72.73%) are married. The proportion of married AHHs is even
larger among the male AHHs with 7 (63.64%) married male AHHs, while the proportion is smaller
among the female AHHs with 1 (9.09%) of the female AHHs married. It is noteworthy that 1 female
AHHs (9.09%) and 1 male AHHs (9.09%) are single. A single female AHH (9.09%) is divorced.
Regarding the age of the AHHs, 5 AHHs or 45.45% (3 or 27.27% male and 2 or 18.18% are female)
are within the age bracket 50-64 years followed by 4 AHHs or 36.36% (3 or 27.27% male and 1 or
9.09% female) are within the age bracket 40-49 years, then 2 AHHs or 18.18% (female) in the age
bracket 30-39 years. No AHHs were found over 64 years or fall under the elderly group. Ethnicity
data shows that 100% of the 11 AHHs are Khmer. Table 6 summarizes the demographic profile of
AHHs.

Table 6: Summary of Demographic Profile of Affected Household Heads

i % Female % Total %

Marital Status

Single (never married) 1 9.09 1 9.09 2 18.18
Married 7 63.64 1 9.09 8 72.73
Divorced 0 0.00 1 9.09 1 9.09
Separated 0 0.00 0 0.00 0 0.00
Widowed 0 0.00 0 0.00 0 0.00
Total 8 72.73 3 27.27 11 100.00
Ethenicity

Khmer 8 72.73 3 27.27 11 100.00
Total 8 72.73 3 27.27 11 100.00

|_Age (Years)

19-29 0 0.00 0 0.00 0 0.00
30-39 2 18.18 0 0.00 2 18.18




40-49 3 27.27 1 9.09 4 36.36
50-64 3 27.27 2 18.18 5 45.45
Over 64 0 0.00 0 0.00 0 0.00
Total 8 72.73 3 27.27 11 100.00

Source: SES Data on 22 December 2020.

14. SES data on the age division among all the APs shows that 18 APs or 54.54% are under
40 years of age, 13 APs or 39.39% are younger than 30 years of age, and the proportion of children
up to 18 years is 5 APs or 15.15%. Table 7 summarizes the age and gender profile of the APs.

Table 7: Summary of Age and Gender Profile of APs
Age in Years

Sy 0-18 19-29 30-39 40-49 50-64 >64 TOTAL
Male 3 3 2 3 4 0 15
Female 2 5 3 4 4 0 18
Total No. 5 8 5 7 8 0 33
Total % 1515 24.24 1515 21.21 24.24 0.00 100.00

Source: SES Data on 22 December 2020.

3. Educational Attainment

15. Among the 11 AHHs, 6 AHHs (54.55%) have attained secondary level education and 3
AHHSs or 27.27% have attained primary level while a single AHH or 9.09% finished university and
the remaining one AHH has never attended school. A higher proportion of secondary level
education has been attained by male (6 AHHs or 54.55%) compared to no female. Similarly, a
higher proportion of primary school level education is attained by male (2 AHHs or 18.18%)
compared to female AHHs (1 AHH or 9.09%). Amongst the 3 AHHs or 27.27% females, a single
AHH (9.09%) graduated from university and another one AHH or 9.09% never attended school
while no males have been found in these categories. Table 8 summarizes the educational
attainment of AHHs.

Table 8: Summary of Educational Attainment of AHHs

Education Male Female Total
No. % No. % No. %
Never Attended School 0 0.00 1 9.09 1 9.09
Primary School 2 18.18 1 9.09 3 27.27
Secondary School 6 54.55 0 0.00 6 54.55
High School 0 0.00 0 0.00 0 0.00
Finished University 0 0.00 1 9.09 1 9.09
Vocational Training 0 0.00 0 0.00 0 0.00
Total 8 72.73 3 27.27 1 100.00

Source: SES Data on 22 December 2020.

16. Regarding the educational attainment of all the APs, 9 APs or 27.27% (3 APs or 9.09%
male and 6 APs or 18.18% female) attained primary education followed by 8 APs or 24.24% (6 APs
or 18.18% and 2 APs or 6.06%) attained secondary school. The same proportion of AHHs, 6 AP or
18.18% (2 APs or 6.06% male and 4 APs or 12.12% female) attained high school and university.
There are 4 APs or 12.12% (2 APs or 6.06% male and 2 APs or 6.06% female) never attended
school while no AP attended vocational training. Table 9 summarizes the education attainment of
the APs.



Table 9: Summary of Educational Attainment of APs

Education Male Female Total
No. % No. % No. %
Never Attended School 2 6.06 2 6.06 4 1212
Primary School 3 9.09 6 18.18 9 27.27
Secondary School 6 18.18 2 6.06 8 24.24
High School 2 6.06 4 12.12 6 18.18
Finished University 2 6.06 4 1212 6 18.18
Vocational Training 0 0.00 0 0.00 0 0.00
Total 15 45.45 18 54.55 33 100.00

Source: SES Data on 22 December 2020.

4, Livelihoods

17. A total of 8 AHHSs or 72.73% have their own private work, 6 AHHs or 54.55% (5 AHHs or
45.45% male and 1 AHH or 9.09% female) are farming while 2 AHHs (1 AHH or 9.09% male and
1 AHH or 9.09% female) are sellers. A single female AHHs or 9.09% is government employee and
a male AHH (9.09%) is a military officer while another one AHH (9.09% male) is a construction
worker. Table 10 summarizes the main source of livelihood of the AHHSs.

Table 10: Summary of Main Source of Livelihood AHHs

Income category Male Female Total
No. % No. % No. %

Government 1 9.09 1 9.09 2 18.18%
Government Officer 0 0.00 1 9.09% 1 9.09%
Military Officer 1 9.09 0 0.00% 1 9.09%
Private work 6 54.55 2 18.18 8 72.73%
Farming/Animal raising/forestry 5 45.45 1 9.09% 6 54.55%
Sellers 1 9.09 1 9.09% 2 18.18%
Private employee 1 9.09 0 0.00 1 9.09%
| Construction 1 9.09 0 0.00% 1 9.09%
TOTAL AHHs 8 72.73 3 27.27% 1 100.00%

Source: SES Data on 22 December 2020.

18. Out of the total of 33 APs, 22 APs or 66.67% are engaged in some type of employment,
work or business activity. Among the 22 APs, the males and females employed are 11 APs each
or 33.33% of the total 33 APs. A total of 11 APs or 33.33% comprising 5 APs or 15.15% males and
4 APs or 18.18% females are employed by the private sector. The female employees in private
sector who are employed mostly in garment industry represent a slightly higher proportion than
male. Similarly, a total of 9 APs or 27.27% comprising 5 APs or 15.15% male and 4 APs or 12.12%
females are engaged in private work of their own where males are at a slightly higher proportion of
females. There are 11 APs (4 APs or 12.12% male and 7 APs or 21.21% female) are students or
haven private work of their own not engaged in any type of business/employment. The smallest
proportion of 2 APs or 6.06% (one AP or 3.03% male and one AP or 3.03% female) are working in
government whereas 3 APs or 9.09% are not working at all. A total of 8 APs or 24.24% comprising
4 APs male and female each are students. Table 11 summarizes the main sources of livelihood of
the APs.

Table 11: Summary of Main Source of Livelihood All APs

Income category Male Female Total
No. % No. % No. %
Government 1 3.03 1 3.03 2 6.06
Government Officer 0 0.00 1 3.03 1 3.03
Military Officer 1 3.03 0 0.00 1 3.03
Private work 5 15.15 4 12.12 9 27.27




Farming/Animal raising/forestry 5 15.15 3 9.09 8 24.24
Hair Salon 0 0.00 1 3.03 1 3.03
Private employee 5 15.15 6 18.18 1 33.33
Construction 1 3.03 0 0.00 1 3.03
Factory worker 0 0.00 4 12.12 4 12.12
Transport Service 1 3.03 1 3.03 2 6.06
Sellers 3 9.09 1 3.03 4 12.12
Total APs with occupations 11 33.33 11 33.33 22 66.67
Student 4 12.12 4 12.12 8 24.24
Not working 0 0.00 3 9.09 3 9.09
TOTAL APs 15 45.45 18 54.55 33 100.00
Source: SES Data on 22 December 2020.
5. Household Income and Expenditure Levels

19. According to the SES results, a majority of 10 AHHs or 90.91% have an annual average
income (AAl) above the national poverty line of $1,584 for an average household size of 4 persons.
1 AHH (male) or 9.09% has an AAIl between $2,000-$2,999, 1 AHH (male) or 9.09%% is in $3,000
to $3,999 category while a large proportion of 8 AHHs (6 AHHs or 54.55% males and 2 AHHSs or
18.18% females) or 72.73% have annual income level over $4000. There is 1 AHH (1 female) or
9.09% has annual income below the poverty line. Table 12 summarizes the AAl of the AHHSs.

Table 12: Summary of Annual Average Income of AHHs

Income (§) Male AHH Female AHH TOTAL
No. % No. % No. %
<1,584 0 0.00 1 9.09 1 9.09
Between 1,585-1,999 0 0.00 0 0.00 0 0.00
Between 2,000 — 2,999 1 9.09 0 0.00 1 9.09
Between 3,000-3,999 1 9.09 0 0.00 1 9.09
24000 6 54.55 2 18.18 8 72.73
TOTAL 8 72.73 3 27.27 1 100.00

Source: SES Data on 22 December 2020.

20. Regarding household monthly expenditure, the surveyed AHs reported that their largest
expenditure category was food, followed by education, clothing, transportation and communication
(mobile phone and internet services). A total of 3 AHs or 27.27%% reported a monthly expenditure
between $100 and $149, followed by 6 AHs or 54.55% between $200-$299 and 1 AH or 9.09%
between $350-$399 while 1 AH or 9.09% have a monthly expenditure below $50. Table 13
summarizes the monthly expenditure of AHs.

Table 13: Summary of Monthly Expenditure of Affected Households
C”r(r;)"cy No. of AHs %
<50 1 9.09
50-99 0 0.00
100-149 3 27.27
150-199 0 0.00
200-299 6 54.55
300-349 0 0.00
350-399 1 9.09
>400 0 0.00
Total 1 100.00

Source: SES Data on 22 December 2020.
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6. Vulnerable Affected Households

21. The SES results identified one vulnerable tenant AH (Mrs. Seang Dy) living below national
poverty line or less than $33/month/AP.6 She is living alone as she is single. She gets her income
from seasonal agricultural farming and remittance from her relatives. Despite receiving remittances
from the members of her family, she was still found to be living below the national poverty line.”
During consultations she was informed that she will receive special assistance of cash grant and
will be given priority for employment opportunities in civil works under the subproject. She was also
informed that she was entitled to participate in the training program offered free under the income
restoration program (IRP) or will be provided with cash assistance instead of training under the IRP.
She preferred to be given cash instead of training under the IRP citing that she was getting older,
and she would not benefit from any training.

7. Gender Considerations

22. There are 3 female-AHHs who will be affected by the Subproject. Gender concerns and
issues have been considered in the LAR planning, especially in the socio-economic data collection
on AHs and APs. Gender disaggregated data contributed to identification of impacts, vulnerability
and risks which ensured that the needs and concerns of women are addressed in this Addendum.
Both men and women participated in the SES and were consulted on resettlement assistance and
compensation issues and GRM procedures and processes should they had any complaints at any
stage of the implementation of the Addendum. The Addendum must be read as its integral part of
the DRP.

6 At the stage of the preparation of the Addendum GDR did not have an up-to-date poverty threshold as per latest
Cambodia Socio-economic Survey, but the poverty rate indicated in the August 2012 draft RP will apply. However. if
after obtaining the latest poverty line it is found that any of the AHs will fall under the updated poverty line, their
respective entitlements will be paid accordingly at the contract signing stage. GDR is constantly pursuing with Ministry
of Planning to provide an up-to-date poverty threshold but so far has not received a response.

7 She was included in the list of vulnerable AHs as well as entitled to IRP in the DRP and therefore no separate entitlement
matrix or budget is required under this Addendum.
11



. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPANTION

1. Public Consultation and Participation at the Start of the DMS

23. The Inter-ministerial Resettlement Committee-Working Group (IRC-WG) assisted by the
Provincial Resettlement Subcommittee-Working Group conducted a consultation meeting 3 AHs
and 8 ATHs on December 22, 2020 at 9:00 AM at Neak Loeung Commune Office, Peam Ro district,
Prey Veng Province. The purpose of public consultation was to disseminate the SECTDP and
Neak Loeung Flood Control Subproject related information to the 3 AHs and 8 ATHs who were not
available for interview or were overlooked during DMS/SES surveys in 2019. Specifically, the
consultation was conducted to inform and explain in detail to the 3 AHs and 8 ATHs on the updated
public information brochure (PIB) which included project/subproject information, eligibility on cut-off
date, entitlements and compensation, GRM procedures and focal persons/committees for lodging
and resolving complaints. The free training programs to be offered for each member of the family
under income restoration program was also explained to the 3 AHs and 8 ATHs.

24, The IRC-WG displayed the detailed engineering design of the Subproject and provided an
overview of the components of the Subproject including the mitigation measures adopted on land
acquisition and resettlement was explained to the participants, including the corridor of impact
required for the construction of the facilities. The required land acquisition was also explained, and
the procedures and steps of land acquisition and compensation process were made clear and
discussed with the participants to ensure they understood how the DMS/SES was conducted in
2019 for the DRP. The three key steps on resettlement which included DMS, contract negotiations
and contract signing, and compensation payments were explained in detail. Their entitlements were
also explained including their eligibility to participate in the IRP or offered cash assistance in lieu of
undertaking training programs under the IRP. The 3 AHs and 8 ATHs participating in the
consultation meetings were given detailed information of their right to complain and how to
complain, the step-by-step functioning of the established Grievance Redress Mechanism (GRM),
and the assistance they were eligible to in case they have something to complain. The updated PIB
(Annex 1) that contained information of the GRM and filing of complaints was distributed to the 3
AHs and 8 ATHs including those present in the meeting. The IRC-WG Team leader briefly explained
the various types of training programs that would be provided free under the IRP will be available
for each member of the family. He also mentioned that cash assistance will be provided to the AHs
who chose not to participate in the training program. The Minutes of the Meeting is in Annex 2.

25. The 3 AHs and 8 ATHs were encouraged to ask questions and express their concerns and
suggestions on any issues regarding the Subproject. A few questions were raised and were
responded by the IRC-WG team leader and is summarized in Table 14.

Table 14: Summary of Issues and Responses

Main Issues and Concerns Responses and Clarifications Provided

What is the size of the flood | The length of the dike is 4.5 km; width on the top is 7m, the width at
control dike? the toe is 42m.

What is the SES information | The SES information will be used for identifying the vulnerability
used for? What's about other | aspects of the AHs and souces of livelihood of AHs, so that the AHs
AHs’ SES? be eligible for their entilements as stated in entitlement matrix in the
distributed Updated PIB. If among the AHs, anyone is vulnerable we
will have another focus group discussion to detail for the benefit of
vulberable AHs. Other AHs’ SES data were already collected during
the DMS in 2019 and have been reported in the DRP.
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Will the crop be compensated? | Yes, the crop will be compensated based on rates determined by the
How can we know when we | independent consultant during the replacement cost study. The AHs
need to harvest the crop? will be notified 3 months in advance to harvest their crops before the
start of construction. If the crops are not ready for harvesting, they will
be compensated.

Source: Minutes of Meeting

2. Consultation and Information Disclosure during Addendum Implementation

26. To comply with ADB’s Safeguard Policy Statement (2009) requirements on meaningful
consultation, public consultations with AHs/APs, will be conducted during the Addendum and DRP
implementation. The consultations will provide an opportunity to the APs to share their views
and opinions as well as their grievances. It will ensure efficient and transparent process of
compensation payments and prompt resolution of any grievances.

27. The 3 AHs and 8 ATHSs were informed that after the approval of Addendum to the DRP by
IRC and cleared by ADB, IRC-WG and PRSC-WG will arrange three more public consultations with
the AHs prior to the signing of the contract agreement compensation package when the
compensation package for each AH is known, budget has been approved and draft contracts have
been prepared. They were told that the consultative meetings will be carried out in two parts and
advance notice of each meetings will be provided to AHs through the communel/village council
offices.

3. Information Disclosure

28. The updated PIB, which also contains GRM processes and procedures, was explained and
distributed to the AHs at the consultation meeting. Documents including the (i) Addendum to the
DRP endorsed by IRC and cleared by ADB, (ii) corrective action plan prepared during Addendum
implementation, if any; (iii) updated Addendum, the approved Addendum will be disclosed on ADB
and MPWT websites, and (iv) resettlement monitoring reports will be disclosed on ADB and MPWT
websites. These documents translated into Khmer language will also be disclosed to the AHs/APs
in the two commune offices. SES data in the Addendum shows that 4 AHHs never attended school,
and therefore are probably illiterate. Village or commune head will summarize the contents of the
documents for the illiterate AHHs, and the monitoring reports will include details related to how
information has been disclosed to illiterate APs.
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ANNEX 1: PUBLIC INFORMATION BROCHURE

GMS: SOUTHERN ECONOMIC CORRIDOR TOWNS DEVELOPMENT PROJECT

- UPDATED PUBLIC INFORMATION BROCHURE (PIB)

The purpose of this updated PIB is to provide GMS: Southern Economic Corridor Towns Development
Project (SECTDP) related information to persons and households at the SECTDP subproject sites, who
may be physically (relocation, loss of residential land or loss of shelter) or economically (loss of land,

assets, access to assets,
involuntary resettlement.

A. PROJECT BACKGROUND
1. What is SECTDP?

income sources or means of livelihood) affected by land acquisition and

The Asian Development Bank (ADB) is supporting to enhance the competitiveness of towns inthree (3)
GMS countries; namely: Cambodia, Lao PDR, and Viet Nam. In Cambodia the SECTDP will transform the
corridor towns of Battambang, Bavet, Neak Loeung, and Poipet into economic hubs by improving urban-
environmental infrastructure and strengthening institutional capacities of provincial and local authorities.

The map in Figure 1 illustrates Sothern Economic Corridor from Poitet to Bavet.
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Figure 1: Sothern Economic Corridor from Poitet to Bavet.

2. What are the subproject components of SECTDP?
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Under the SECTDP, ten (10) subprojects have been approved in four (4) towns but only eight (8) of these are

prioritized for

implementation. Two (2) subprojects have been cancelled (see Table 1 below).

Table 1: Location and List of Prioritized Subprojects

City/Town Subproject Name Subprojects Prioritized for Implementation
Wastewater Treatment (Storm | Yes
Battambang Flood Control No (Cancelled)
Materials Recovery Facility Yes (Completed)
Urban Road Yes (CompletedSubject of this URP)
Bavet Materials Recovery Facility Yes (Completed)
Wastewater Treatment (Storm | Yes
Neak Loeung Flood Control Yes (Subject to the DRP 2020 and this
Addendum)
Wastewater Treatment (Storm | Yes
Poipet Eoibet So\lid Waste Landfill No (Cancelled)
Materials Recovery Facility Yes (Completed)

3. What are the components or NLFC Subproject?

The Neak Loeung Flood Control (NKFC) Subproject is the last subproject to be implemented and this
Updated PIB provides additional information on land acquisition and involuntary resettlement impacts under
NLFC Subproject. The NLFC Subproject consists of the following five (5) components:

(i)

(ii)

(iif)

(iv)

Construction of flood protection dike (earth embankment) with crest width of 7m and chainage
length of around 4,400m. The dike will be constructed starting eastward from the existing
road dike along the Mekong River for about 0.8 km then bend northward for 3.6 km up to
the existing road perpendicular to the National Road No.

1. Access ramp about 3m wide will be provided on the eastern section of the dike to provide
access for crossing to both sides of the dike for people and animals.

Construction of access road on top of the dike. The flood protection dike will have a crest
width of 7.0 m, which will be designed for a limited access road. The 7.0m crest width will have
an effective total road width of 5.0m for a two-way, two-lane road, with each lane having 2.5m
width. The remaining 1.0m on both sides can be used as shoulders with safety barriers on
both shoulder edges.

Establishment of central storm drainage for the 363ha enclosed flood protected area. The
length of earthen central drainage channel is about 1,500m that will be connected to a 450m
rectangular reinforced cement concrete channel and a 50m box culvert under the flood
protection dike to discharge the storm water.

Construction of detention pond designed to reduce peak storm water drainage runoffs. The base
length of the pond is 250m and bottom width 165m, dep.ht of 4.5m andthe storage capacity

200,813m3. The periphery of the detention pond, including the pumping station will be
fenced off for safety the people and security of the facilities.
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(v)  Construction of pumping station with peak discharge rate able to discharge internal storm
water runoffs. The pumping station will house four submersible pumps, three working and one
stand-by. The pumping station will include a pump house and will be equipped with mechanical
screens, stand-by generator sets, and sluice gates.
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Figure 2: Neak Loeung Flood Control Subproject

4. What is the scope of are the land acquisition involuntary resettlement (LAR)and likely impacts?

The NLFC Subproject is located in Neak Loeung and Preaek Khsay Kha communes and will impact on
residential and farming land, main and secondary structures and fruit as well as timber trees. The NLFC
Subproject will lead to serious LAR impacts in terms of land loss and is therefore classified as Category A for
resettlement impacts under NLFC Subproject most of the affected land is legally owned private land. The
details of the affected land and assets will be made known during the detailed measurement survey.

5. What is Right-of-Way (ROW) and Corridor of Impact (COI)?

The ROW is the state or government-owned land. The COl is the proposed where rehabilitation works will
be carried out. The affected people in the COI after the payment of compensation will needto move out to
allow the civil works of the canals and embankments to be carried out.

6. What is cut-off date for eligibility?

16



The cut-off date is the date established by RGC that establishes the eligibility of the affected
households/affected persons (AH/AP) for receiving compensation and resettlement assistance under the
subprojects. Only those AHs who are in the COIl or lose their assets before the cut-off- date will be eligible for
compensation and assistance. Any person who occupies land or expands structures or improvements to his
house after the cut-off-date will be ineligible for receiving compensation. Fixed assets such as built
structures (new or expansion of existing structures), crops, fruit trees, and other similar assets after the cut-
of-date will not be compensated.

The cut-off date for this subproject will be the date of conducting first public consultation with the affected
persons before conducting inventory of loss (IOL) or the detailed measurementsurvey.

7. What is detailed measurement survey and when will it be conducted?

The detailed measurement survey (DMS) is a detailed survey and measurement of all affected assets
including land, houses and structures, shops, crops, and trees of all the AHs. It will be conducted for each
AH to record and agree on all the AH’s losses of assets. The survey willalso collect information and data on
socioeconomic status, sources of livelihood, income, vulnerability etc. This is carried out in the presence of the
AH and witnessed by a commune or village official. The DMS will be the basis for the calculation of the
compensation package for each AH.

Given that the detailed engineering design has been completed, DMS will be conducted soon. The affected
people and the local authorities will be informed in advance of this work.

8. What is the compensation and entitlements?

Households/People affected by the NLFC Subproject are entitled to receive compensation for
affected assets under the following key compensation principles:

e Provisions of fair and just compensation in advance.
e Full compensation paid before expropriation or clearance.

e Compensation is based on the replacement costs of lost assets at market prices that will be determined
by an independent consultant through replacement cost study (RCS) without any deductions made for
depreciation, salvage materials and transaction costs.

The entitlements for compensation are presented in the Entitlement Matrix in Appendix A. This Entitlement
Matrix was developed based on the resettlement impacts identified during the preparation of the resettlement
plan for NLFC Subproject and approved in August 2012. However, the Entitlement Matrix will be updated
following detailed engineering design, DMS and RCS.

(a) What if my private land will be affected by the NLFC Subproject?

For affected land, full compensation will be paid at the replacement cost of land and can be in the form of
replacement on land or cash on acquired land at current market value. If replacementland for acquired
land is the agreed type of compensation between AHs and the NLFCSubproject, the replacement land
should be of equal or better productive capacity of the lostland and satisfactorily agreed with AHs.

(b) Will I be compensated for affected house and structures that | own?

Yes. Private houses and structures that are affected by the NLFC Subproject will be compensated at
replacement cost without counting depreciation, salvage materials or transactions costs. Structures include
fences, wells, pavements and other similar structures for which the AH can show ownership. If the house or
structure is partially affected, then the compensation will be paid for the affected portion unless it can be shown
that the remaining portion can no longer be useful after the removal of the affected portion. In such cases,
compensation will be paid for the whole structure.

(c) Will | be compensated for my crops and trees?

Yes. For standing crops that are ripening but cannot be harvested by the time the land is required, the AHs will
be compensated for the lost crop on replacement cost basis. However, for annual crops that are produced
on annual seasonal basis like rice, sufficient notice will be provided to the AHs so that they can harvest the
crops in time. No compensation is paid for crops in this case. For perennial crops (trees that produce fruits for
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multiple years like mango tree), the AHs will be compensated for the loss of fruit which will take into account
the loss of potential income andthe time required to re-establish the perennial trees.

(d)If I have to relocate my house or shop, is there any relocation assistance?

Yes. All efforts will made during the detail design stage of the NLFC Subproject to avoid any physical
displacement of AHs. However, apart from the compensation for the structures at replacement costs,
transitional allowances will be paid as follows: (i) fixed lump sum transportation allowance for moving the
assets; and (ii) loss of business income in case of shops and stalls carrying out business. In case, the AHs are
classified as poor and vulnerable, there is special allowances for them as shown in the Entitlement Matrix.

(e)In case my livelihood is affected, how will | be compensated?

The DMS will take note of the livelihoods of the AHs and whether there is any impact on them. Under the
NLFC Subproject, for AHs whose livelihood is impacted they will be provided with income loss or restoration
support:
(i) Loss of income during the transitional period where physical relocation is required. This will
cover loss of income during the period of self-relocation.
(i) When main source of livelihood source is permanently lost, a livelihood restoration/support
program will be provided to assist the AHs/APs to rebuild/restore their livelihood.

In case the AHs are classified as poor and vulnerable, there is special alloance allowances for them shown
in the Entitlement Matrix. In addition, the NLFC Subproject will seek to provide work opportunities in the
Subproject during the construction period.

9. How will the replacement cost be decided, and compensation calculated?

The payment for compensation will be made based on the market value or replacement cost of the lost assets
without deduction being made for salvage materials, depreciation, or transaction costs. A Replacement Cost
Study (RCS) will be carried out by a local qualified independent consultant with the necessary qualification
and experience in asset valuation to determine the prevailing market rates. This will be done at the time of
the DMS. The RCS consultant will carry out a detailed analysis of the market rates for all types of assets
prevailing in the proposed Project or subproject area and prepare the unit rates for each category of the loss
asset. These will be used to calculate the replacement value and will be used to prepare the resettlement
budget. The General Department of Resettlement of the Ministry and Economy and Finance will select the
RCS consultant before the commencement of DMS.

10. Do I have right to complain about disagreements, compensation issues, resettlement or other
related issues, if yes how?

Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC) if you are unclear or
unhappy with resettlement activities. The members of GRC at all time are ready to assist you. The attempt
to redress your grievance will commence at village level through the Village Chief. However, you can lodge
your verbal complaint to any member of the GRC (i.e. at village, commune or resettlement working group).
The GRC will record and document your complaint and advise you of the resolution. The GRM contact person
is provided in the box below.

GRM Contacts Person
1. H.E. Soun Somaly, Governor and Head GRC Svay Rieng

Mobile Phone Number: 085 65 8888
2. Mr. Yem Pheara, Deputy Mayor of Peamro District

Mobile Phone Number: 097 800 6040

3. Mr. Phok Thany, Chief of Neak Loeung Commune
Mobile Phone Number: 016 749 411

4. Mr. Chom Chea, Chief of Prek Khsay Khor Commune
Mobile Phone Number: 088 446 9399
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11. Who do | contact in case | need clarifications or have a problem/complaint?

Given that SECDTP has been approved by ADB and now being implemented, the contact persons
and their mobile numbers are provided in the box below who can provide you with clarifications on
the NLFC Subproject related technical issues. At this point in time, the eligibility, loss of assets, the DMS
and the compensation packages have not been decided and hence any complaints relating to them will not
be entertained.

The SECTDP has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has
established a Grievance Redress Mechanism (GRM) under which Grievance Redress Committees (GRC)
has been established at both District and Provincial levels. These Committees hs been set up and made
operational before the commencement of the DMS. Any complaints or grievances on any aspects relating
to incorrect measurements or compensation package will need to be sent to these Committees for
resolution. The details on the GRM is in Appendix 2 of this updated PIB and will be explained to the AHs
during a separate public consultation meeting before the commencement of the DMS and during the DMS.

Contacts Persons Related to Land Acquisition and Resettlement

Mr. Sok Ny, Deputy Director, General Department of Resettlement, Ministry of Economy
and Finance, Phnom Penh.

Tel: 012 929 955

Mr. Sem Kimchoeun, Project Manager, Project Management Unit, Ministry of
Public Works and Transports, Phnom Penh

Tel: 089 618 778
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ENTITILEMENT MATRIX

Appendix A

ltem | Type of loss Entitled persons Compensation policy Implementation issues
A. Loss of Land
1 Residential Owners with legal | AHs will receive cash If the head ofhousehold is
land/agricultural titte (Legal users | compensation at married, the title or land
land/vacant plot are those with | replacement cost. certificate will be issued in
(Partial loss/less recognized  or the names of both
than 10%) recognizable spouses.
land use rights
such as registered Vulqerab!e; households to
. be identified during the
title, land DMS
certificate, survey
certificate, tax
receipts and
including
unregistered
users as per Land
Law).
AHs lose
productive  land,
residential and
unused land
2 Residential Owners withlegal | 1). AHs have two | Includes option of
land/agricultural titte (Legal users | options: compensation to the
land/vacant plot are those with remaining affected land

(loss/10% or More)

recognized or
recognizable land
use rights such as
registered title,
land certificate,
survey certificate,
tax receipts and
including
unregistered
users as per Land
Law)

a) He/she will be
allocated replacement
land of similar type,
category and productive
capacity, located in the
same village and with

land title or secure
tenure; OR b) Cash
compensation at

replacement value.

2). All transaction fees,
taxes and other costs
associated with
allocation of
replacement land with
title or secure tenure will
be paid from
Government budget
under the Government’s

which is no longer viable.

Provision of notice to
harvest

B. Loss of Structures

20



3 Structure
any

structures.
(Partially affe
only

and
other
assets/Secondary

cted

Owners of the
structure whether
or not land is
owned

(i) For non-relocating
households:
compensation in cash
for all affected structures
at 100% of the full
replacement cost for
materials and labor. The
amount will be sufficient
to rebuild the structure
at current market prices;
and (i) Compensation
will be provided in the
form of cash without any
deductions for
depreciation or
salvageable materials.

The calculation of rates
will be based on the
actual affected area and
not the useable area.

C. Loss of Productive Trees and Crops

4 Fruit trees

Custom or legal
owner(s) of land;
owners of crops or
trees (whether

Compensation for

affected fruit/nut trees at
full replacement cost,
which shall be based

Compensation for standing
crops and productive
trees

5 Standing crops

6 Standing

trees

timber/industrial

legal or customary
title to land or not)

average annual value of
the product multiplied by
five years;

Compensation for
annual crops at
replacement cost, which
shall be based on the
locally prevailing current
market prices for the
produce.

Advance notice to harvest
at least three months
before civil work.

The Project shall re-
establish a plantation at
a new site, where
applicable, and provide
additional
compensation to cover
the cost of weeding
and other plantation
maintenance activities

D. Loss of Livelihood

7 Loss of income full
/ partial from
productive land

of land holding

(from 10% or more

Owner of
productive  land.
(63AHSs)

(i)  One-time cash
assistance of $200 per
household and (ii)
Participate in Income
Restoration Program
such as agricultural
enhancement program
and agricultural training
program

Livelihood restoration; Support
during

business re-

establishment

E. Impacts on vulnerable AHs
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8 Any loss or impact; | Vulnerable (i) One-time cash | Improved livelihoods
significant impacts | households; assistance of $100 per
on vulnerable AHs vulnerable  AH. (i)
Entitted to Income
Restoration Program (ii)
Priority for employment
in the sub project
construction works.
F. One-time Cash Assistance
10 For Partially | Options include: | One-time cash
Affected AHs Shifting AHs to | assistance of $100 per

adjacent area

household

Shifting AHs small
store to new site

One-time cash
assistance of $66 per
household

Shifting AHs small
store to adjacent
area

One-time cash
assistance of $33 per
household

G. Allowances

11 Allowance
transport

Shifting AHs and 1
prayer house

Shops and stalls made
of light and temporary
materials = $5-$10;

Small shops and houses
moving to adjacent
area= $40;Small shops
and houses moving to
other area in the same
vilage = $60; House
moving to other village =
$70

H. Impacts on cultural property

12 Important premises

and/or structures

Community,
and all
prayer house

any
AHs,

(i) All affected
community and religious
assets shall be re-
established or rebuilt at
alternative sites and the
full cost of construction

Mitigation of impacts on
religious/ceremonial
premises and/or
structures

I. Unforeseen Impact

13 Unforeseen Impact
if any  during
project

implementation

Appropriate  mitigation
measures and same
entitlement  will be

applied to any AHs that
will emerge due to
changes, if any during
the detailed design.

Compensation will  not
apply to new occupants
after the cut-off date.

H. Temporary affected prope

rties during constructio

n

14 Damage to crops
and trees during
construction

(temporary impact)

Owners of crops

1). Contractor will be
required by contract to
pay these costs. 2).
Compensation for lost
production in cash at

1). Construction  and
maintenance  will be
carried out so as to
minimize damage. 2).
Construction  will be
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15 Damage to fields replacement cost (value | required by Contract to

and associated of lost production within | stay within PRW. 3). As
infrastructure ROW or for access) for | part of the civil works
including bund the period of | contract, all access
walls, drains, construction or | roads/driveways to
channels, etc. maintenance. This will | properties adjacent to the
be a minimum of one | road will be repaired or
harvest where damage | replaced including
occurs during growing | culverts and other
season. facilities, to a condition

equal or better than the
present. 4). The disruption
period will be minimized
as much as possible.

Appendix B
Grievance Redress Mechanism

1. The AHs can lodge their complaints either expressed verbally or in written form. In the case of
verbal complaints, the committee on grievance at any stage in the GRM process will be responsible to
document this during the first meeting with the AHs and keep this recorded in its file.

2. The provincial grievance redress committee (PGRC) was established on 28 November 2019
through Decision No. 233/19SSRPV. The GRM has been operationalized and fully functional.

3. The procedures for grievance redress mechanism will be as follows:

4, Stage 1: Affected Household (AH) or an affected person (AP) files a letter of complaint to the
Village/ Commune Resettlement Sub-committee or with the IRC-WG. The Sub-committee will acknowledge
receipt of the complaint and enter this into its logbook, If AH/AP finds difficulty in preparing the written
complaint, s/he may ask the help of an NGO which in turn prepares in his/her behalf the letter of complaint to be
signed by the AH/AP or when complainant cannot affix his/her signature will use thumbprint instead. NGO
accompanies the complainant to the Village/Commune Resettlement Sub-committee. The Sub- committee
provides immediate written confirmation or receipt of the complaint. The Sub-committee resolves the filed
complaint. However, if after 15 days the aggrieved AH/AP does not receive any notice of resolution or hear from
the Commune GRC, or if the Commune GRC'’s decision does not satisfy the AH/AP, the complaint is elevated
to the District GRC for resolution.

5. Stage 2: Once the complaint is received by the District Resettlement Sub-committee acting asthe GRC,
it has 15 days within which to act and resolve the complaint to the satisfaction of all concerned. If the complaint
cannot be solved in this stage or if the AH is not satisfied with the District GRC’s decision, the District GRC
files the complaint to the Provincial Resettlement Sub-committee acting as the Provincial Grievance
Committee for action/resolution.

6. Stage 3: Upon receipt of the complaint, the PGRC meets the aggrieved party and acts to resolve the
complaint within 30 days. During the deliberation process, depending upon the nature of the complaint, the PGRC
may request GDR for a review of the DMS. Within 30 days after the submission of the complaint, the PGRC must
make a written decision and submit a copy of the decision to MPWT, GDR, the IRC through GDR and the
complainant AH.

7. Court Procedure: If aggrieved party is dissatisfied with the decision of the PGRC, the complaint is
elevated to authorized local courts for litigation following the rules of court. If the issue is on compensation and the
court’s verdict is advantageous to the complainant, the project will abide with the compensation amount set
by the court, but if the verdict is advantageous to the project, the complainant will receive the compensation
amount approved by the IRC as recommended by the GDR. During the litigation of the case, the RGC will request
from the court that the project proceeds without disruption while the case is being heard. The RGC shall
implement the decision of the court. However, the mechanism should not impede access to the country’s
jurisdiction or administrative remedies.

8. All costs involved in resolving complaints (e.g. meetings, consultations, communication and
reporting/information dissemination) of the Grievance Committee are borne by the respective provinces, andin
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Neak Loeung itis charged against the budget of Prey Veng province. However, the costs of the court proceedings
will be borne by the complainant AH/AP.

9. In cases where AHs do not have the writing skills or are unable to verbally express their grievances, it is
a common practice that AHs are allowed to seek assistance from any recognized local groups, Non-
Government Organizations (NGO’s), other family members, village heads or community chiefs to have their
complaints or grievances written for them (Appendixes B.1 and B.2) and affix their signature/thumb print to
the letter of complaint (Appendix B.3). All AHs shall have copies of their DMS forms signed and copies of their
respective contracts from GDR. As part of its responsibility to monitor the DRP implementation, GDR’s DIMDM
will monitor the status of resolution/deliberation of grievances and complaints of AHs/APs.

10. If the AH/AP is still not satisfied with the resolution of their complaints at the project and central level,
he/she may also (or permit representatives to on his/her behalf) raise the concern or complaint with the ADB
Cambodia Resident Mission (CARM). If the AH/AP is still not satisfied with the responses of CARM, he/she can
directly contact the ADB Office of the Special Project Facilitator, Manila, Philippines.
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INDIVIDUAL COMPLAINT FORM

Project Name:

APPENDIX B.1

Date of Complaint:

DMS No. (if known)

Name of Complainant:

ID Number: Family Book:

Contact (Mobile No):

Address:

Summary of Complaint:

List of Supporting
Document/Evidence

Name:

Sign/Thump Print: Date:

(Head of Household)

25



REGISTER OF COMPLAINT

Project Name:

Municipality-District Khan:

Capital-Province:

Date of Receipt
of Complaint

Case No.

Name and ID of Complaint

Main Points of Complaint

Name of | ID Number Family
Complaint Book

APPENDIX B.2
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APPENDIX B.3

Royal Government of Cambodia

Nation Religion King
S5O RR

LETTER FROM HEAD OF DISTRICT-KHAN

Municipal-District-Khan: Capital-Province:

Individual Complaint

Case No.:

Name of Complainant:

Date of Complaint:

Summary of Complaints

. (Same as in Individual Complaint Register Form)

[ ]
Meeting Held: Date: Time:
Location: Participated By:
Discussions

Date of Field Inspection, if any:

Result of the Meeting

Decision

O Reject-No basis as per Entitlement Matrix

O Has Merit - Complaint forwarded to Resettlement Department for necessary action

Name:
Position: Head of District-Khan

Sign/Thump Print:
27
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ANNEX 2: MINUTES OF PUBLIC CONSULTATION MEETING

Minutes of Public Consultation Meeting on Neak Loeung Flood Control
Subproject under the Southern Economic Corridor Towns Development Project

The Inter-ministerial Resettlement Committee-Working Group (IRC-WG) assisted by the
Provincial Resettlement Subcommittee-Working Group conducted a consultation meeting with
three (3) affected households (AHs) and eight (8) affected tenant households (ATHs) on
December 22, 2020 at 9:00 AM at Neak Loeung Commune Office, Peam Ro district, Prey Veng
Province. The meeting was conducted to disseminate the SECTDP and Neak Loeung Flood
Control Subproject related information to the 3 AHs and 8 ATHs who were not available for
interview or were overlooked during DMS/SES surveys in December 2019. The list of participants
in Khmer and English are attached at the end of this minutes of the meeting.

The vice district governor of Peam Ro district Mr. Yeam Pheara gave his welcome remarks to all
representatives from MPWT, MEF, local authorities, and all 3 AHs and 8 ATHSs. In his remarks,
Mr. Pheara emphasized the benefits of the construction of the Neak Loeung Flood Control
Subproject and informed the AHs and ATHs to listen carefully to all presentations to be made by
the IRC-WG to fully understand their entitlement of getting compensation. He also told the
participants to carefully read the updated public information brochure (PIB) that was distributed
earlier and clarify on any issues in the updated PIB or on the presentations at the end of the
meeting. He encouraged the participants to read the updated PIB that provides information of
the SECTDP and the Neak Loeung Flood Control Subproject, the resettlement impacts,
entittements and compensation and the grievance redress mechanism for lodging any
complaints.

The IRC-WG team leader (TL) displayed the detailed engineering designs and provided a brief
overview of the Neak Loeung Flood Control Subproject components as follows:
e The dike to protect the land from flooding was about 4.4 km long with an access road on
top of it;
Internal drainage served as a storm drain to collect rainwater;
Retention pond to temporary store water for pumping out;
Pumping Station and
Watergates.

The IRC-WG TL informed that public consultations prior to detailed measurement survey (DMS)
from 6 to 11 December 2019 was conducted and completed. The DMS and socio-economic
survey (SES) was also conducted and completed. However, the TL informed the 3 AHs and 8
ATHs that since they were unavailable to attend those consultations and during house-to-house
DMS/SES in 2019, and therefore were not interviewed during DMS/SES, their vulnerability status
could not be determined. He informed that his team has come back to explain and share the
information which was provided in those meetings prior to the DMS on the SECTDP and Neak
Loeung Flood Control Subproject and his team will conduct interviews with each of them to collect
socio-economic information and data to assess their vulnerability status and report to the IRC
and Asian Development Bank (ADB). He explained the contents of the updated PIB to all
participants. In addition, he informed about the entitlements for the income restoration measures
that were in the approved August 2012 draft resettlement plan. He also mentioned on the relevant
authorities involved in the resettlement activities as follows:

o At the national level, IRC has been established and H.E Nhean Leng is the chairman of
IRC with members from line ministries including MLMUPC, MPWT, and other relevant
ministries;

o At the subnational level, PRSC is also established in Prey Veng province which is
chaired by H.E Suon Maline;

o IRC’s Working group is also established specifically for this Subproject
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e Aside from IRC, there will be other relevant stakeholders including External Monitoring
Agency and local authorities monitoring the implementation of resettlement activities.

e There is also PGRC established to receive and resolve the complaint if there are any
concerns from affected households.

The TL informed the participants that there are 3 key steps to be carried out on resettlement as
follows:

Step1- Conduct Detailed Measurement Survey
e Conduct public consultation prior to DMS

Identify the number of affected household and their eligibility for compensation;

Detail measurement of affected assets in the field;

House to house interview and SES data collection;

Vulnerability identification;

Landless identification;

All collected data will be processed at the GDR;

Replacement cost study (RCS) to be conducted simultaneously with the DMS;

The RCS Report will need to get approval from RGC and attached to the Detailed

Resettlement Plan (DRP);

The DRP will need to be approved by both RGC and ADB;

The draft contract will be prepared based on the entitlement matrix in the approved DRP.

e Conduct further consultations with the vulnerable AHs amd those who will be entitled to
participate in the income restoration program.

Step 2- Conduct Contract Negotiation and Contract Signing

Under this step, the IRC-WG and PSRC-WG will carry out another round of consultation meeting
to disclose the compensation rate including affected land, structures, other structures, and
affected trees including other resettlement assistance and allowances after the approval of the
DRP by IRC and ADB and approval of the budget by MEF. Prior to this meeting, IRC-WG will
prepare draft contracts for each AH and will coordinate with all AHs to discuss their individual
contracts. The IRC-WG group will explain the draft contract and compensation packages on one-
to-one basis. Once the AHs agree to their entitlements and compensation packages, they will be
requested to sign the contract agreement.

Step 3- Pay Compensation

Once the contracts are signed the IRC-WG will notify the AHs through the Commune Office the
specific date for compensation payments. Once the compensation is fully paid, the AHs will have
30 days to dismantle their structures or harvest their crops and vacate the land in the COlI for the
civil works to commence. Any impact that occurs during civil works beyond the COI; the
contractor will need to pay for all those affected properties.

The participants were informed that the Cadastral Office has already registered the land in its
land registration system recently and some villagers have also received their hard land titles, and
some are still carrying their receipt/certificates. The land measurement will be done by the
Cadastral Office using the DGPS machine and all measured land will also classify as per the type
of land use.

Entitlements for compensation were explained as follows:

The participants made aware that all of the physical affected assets will be compensated based
on full replacement cost at current prices. An independent agency qualified and experienced in
asset valuation will be recruited by the IRC for carry out a replacement cost study of the affected
assets. The affected fruit trees will also be compensated based on yield of fruits. For any fruit
trees that does not bear any fruit, there age will be determined and compensated
accordingly. The AHs will receive other allowances such as transportation, shifting back cost,
severely affected (refers to the impact is significant or above 10% of productive assets). There
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will be allowances for vulnerable households that cover AH with income below the poverty line
(33% per person per month), elderly headed household, a female-headed household with
dependent, disabled headed household, IP families, other allowances, and IRP will be provided.
For landless households, which refers to as those households who are living on the public land
are not entitled for compensation for the affected land. In this case, IRC will refer those AHs to
the competent authorities to give them support under the Government’s Socioeconomic Land
Concession Scheme. For affected crops, IRC will allow those households to collect those yields
in advance. If the civil work is required during the harvesting season, then the compensation will
be provided for the affected crops based on annual yield.

Procedures of GRM were explained as follows:

The grievance redress committee (GRC) has been established as a mechanism to receive and
resolve the complaints of the AHs starting from Commune Office. The grievances will be handled
through a 3-step formal approach as detailed below.

Step1. Affected Household (AH) or an affected person (AP) files a letter of complaint to the
Village/ Commune Resettlement Sub-committee or with the IRC-WG and, if s/he wishes, to the
nominated NGO working on the GRC The Sub-committee will acknowledge receipt of the
complaint and enter this into its logbook. The NGO accompanies the complainant to the
Village/Commune Resettlement Sub-committee. The Sub-committee provides immediate written
confirmation or receipt of the complaint. The Sub-committee resolves the filed complaint.
However, if after 15 days the aggrieved AH/AP does not receive any notice of resolution or hear
from the Commune GRC, or if the Commune GRC'’s decision does not satisfy the AH/AP, the
complaint is elevated to the District GRC for resolution.

Step 2. Once the complaint is received by the District Resettlement Sub-committee acting as the
GRC, it has 15 days within which to act and resolve the complaint to the satisfaction of all
concerned. If the complaint cannot be solved in this stage or if the AH is not satisfied with the
District GRC’s decision, the District GRC files the complaint to the Provincial Grievance
Resettlement Committee acting as the Provincial Grievance Redress Committee (PGRC) for
action.

Step 3. Upon receipt of the complaint, the PGRC meets the aggrieved party and acts to resolve
the complaint within 30 days. During the deliberation process, depending upon the nature of the
complaint, the PGRC may request GDR for a review of the DMS. Within 30 days after the
submission of the complaint, the PGRC must make a written decision and submit a copy of the
decision to MPWT, GDR, the IRC through GDR and the complainant AH.

The handling of the complaints at the administrative level ends at Step 3. There are no fees or
charges to be levied at the AH for the lodgment and processing of the complaints up to the
completion of the Step 3.

If aggrieved party is dissatisfied with the decision of the PGRC, the complaint is elevated to
authorized local courts for litigation following the rules of court. If the issue is on compensation
and the court’s verdict is advantageous to the complainant, the project will abide with the
compensation amount set by the court, but if the verdict is advantageous to the project, the
complainant will receive the compensation amount approved by the IRC as recommended by the
GDR. During the litigation of the case, the RGC will request from the court that the project
proceeds without disruption while the case is being heard. The RGC shall implement the decision
of the court. However, the mechanism should not impede access to the country’s jurisdiction or
administrative remedies. If any party is dissatisfied with the ruling of the provincial court, that
party can elevate the case to a higher court. The costs associated with the court proceedings will
be shouldered by the AH.

Lastly, the TL informed the participants that if efforts to resolve disputes using the grievance
procedures remain unresolved or unsatisfactory, AHs have the right to directly discuss their
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concerns or problems with the ADB Urban and Water Division, Southeast Asia Department
through the ADB Cambodia Resident Mission (CARM). If AHs are still not satisfied with the
responses of CARM, they can directly contact the ADB Office of the Special Project Facilitator
(OSPF). The OSPF procedure can proceed based on the accountability mechanism in parallel
with the project implementation.

The participants were informed that data on resettlement impacts were collected during the DMS
after the setting out the alignment of the dike and the surveyors from the Cadastral Office marked
on the ground coordinates for measuring the impact. The participants also need to review and
verify the impacted data again with the IRC-WG and local authorities at the actual site area.

Income Restoration Measures

The TL also informed the AHs and ATHs that the August 2012 draft RP had provisions for AHs
who lose 10% of the productive land and who are completely dependent on land will be included
in the income restoration program (IRP). The TL elaborated on the income restoration measures
which included (i) vocational training entitlements; (ii) access to health programs; and (iii) IRP
such as agriculture enhancement and training programs will available free for each member of
the family. He told them these programs will be explained in detail once the IRC-WG completes
the SES and identifies the AHs and ATHs who will be entitled to participate in the IRP. He went
to add further that there will be provisions for cash assistance to those AHs and ATHs who chose
not to participate in the training programs offered under the IRP.

After completion of the explanation, the participants were given the opportunity to ask questions
or clarify any doubts or concerns or make suggestions on the subproject designs and
resettlement matters.

e Q: What is the size of the flood control dike?
e A: The length of the dike is 4.5 km; width on the top is 7m, the width at the toe is 42m.

Q: What is the SES information use for? What’s about other AHs SES?

A: The SES information was used for identifying the vulnerability aspects of the AHs and
sources of livelihood of AHs, so that the AHs be eligible for their entitiements as stated in
entitlement matrix in the distributed Updated PIB. If among the AHs, anyone is vulnerable
we will have another focus group discussion to detail for the benefit of vulnerable AHs.
Other AHs’ SES data were already collected during the DMS in 2019 and have been
reported in the DRP.

e Q: Will the crop be compensated? How can we know when we need to harvest the crop?

e A: Yes, the crop will be compensated bases on RCS. AHs will be notified 3 months in
advance to harvest their crops before the start of construction. If the crops are not ready
for harvesting, they will be compensated.

The meeting was finished at 11:00 AM.
Minutes were taken by An Disan (IRC-WG)
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Attendant lists English and Khmer:

Inter-Ministerial Resettlement Committee (IRC)
Provincial Resettlement Sub-Committee (PRSC)

Kingdom of Cambodia

Nation Religion King

6

Attendance List

Meeting on

Public Consultation pror SES survey of AHs who were not vailable for interview during

DMS/SES

At. Neak Leoung Commune’s office, Time: 9:00AM, Date: 22/ December/2020

U | EBImERY | 166 L Hma/ants ginie) MRS
No Name Sex Occupation Institutions Phone Signature
1 Seng Hay M | Team Leader GDR/MEF 012 231 402
2 An Disan M | Vice Team Leader GDR/ MEF 012 862 345
3 Try Vantho M | IRC-WG MLMUPC 092 665 688
4 Kong M | IRC-WG MPWT 095 793 898
Chamroeun
5 Leng Kry M | Village member Neak Leoung Village | 096 6125744
6 Sar Mani M | Vice-Chief Village Prek Ta Sar Village 012 811 194
7 Yem Pheara M | Vice Governor District | Peam Ro District 097 8006040
8 Sin Sovanroun M | PRSC-WG Prey Veng Pro. Hall 088 9290412
9 Koem Sokunthea M | Chief Village Phum 2 Village 069 998 874
10 | Phong Sary M | Chief Village Phum 6 Village 088 8892233
11 Chhan Chhum M | Commune Council Prek Khsay Khor 069 401 288
12 | Phon Chamroen M | Villager Prek Ta Sar village
13 | Von Davuth M | Villager Neak Loeung village
14 | Seang Dy F | Villager Prek Ta Sar village
15 | Svay Chamrong M | Villager Neak Loeung village
16 | Em Chandoeun M | Villager Neak Loeung village
17 | Chum Sophal F Villager Neak Loeung village
18 | Yum Chumrith M | Villager Phum 2 village
(Sreng Sokha)
19 | Dok Salath M | Villager Phum 6 village
20 | Song Doeun M | Villager Phum 6 village
21 Pheng Veth M | Villager Prek Ta Sar village
22 Men Sothea M | Villager Neak Loeung village
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Photo of Public Consultation at Neak Loeung Commune Office
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