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INTRODUCTION
1.1 BACKGROUND OF THE PROJECT

ADB is supporting the Royal Government of Cambodia (RGC) to bring about inclusive growth and
shared prosperity for its growing urban population by providing improved infrastructure and
services in selected towns and urban centers in the country. The Second Urban Integrated
Environmental Management in the Tonle Sap Basin Project (TS-2, or the Project) under the Loan
3684-CAM and Grant 0591-CAM will improve urban environmental services in Battambang Town,
Battambang Province, Serei Saophoan Town, Bantey Meanchey Province and Stung Saen Town,
Kampong Thom Province, three of Cambodia's provincial cities located around the Tonle Sap
Lake. The Project will also improve institutional effectiveness to provide sustainable services and
support an improved policy and planning environment for wastewater and solid waste
management. The Project as approval was classified as Category B for Involuntary Resettlement
(IR) impacts. The loan and grant were approved on 01 August 2018 and became effective on 14
December 2018. The loan and grant will close on 30 June 2024.

The Project outputs are as following:

e Output 01: Urban infrastructure improved. The Project will finance three waste water
subprojects: (i) a new 4,800 m®day capacity wastewater treatment plant (WWTP) at
Battambang and 86.8 km of new sewers, (i) a new 2,500 m3/day capacity WWTP in Stung
Saen and 39.2 km of new sewers, and (ii) a new 2,500 m®/day capacity 'WWTP in Serei
Saophoan and 78.2 km of new sewers. It will further finance two drainage subprojects: (i) a
17.1 km drainage network in Stung Saen; and (ii) 8.5 km drainage network in Serei Saophoan
and three controlled landfills: (i) 76,375 m? landfill in Stung Saen; (ii) 152m? landfill in Serei
Saophoan and (i) 347,224 m? landfill in Battambang and provide about 100 public toilets in
markets and schools as well as provision of free latrines for about 760 poor households.

e Qutput 2: Institutional effectiveness improved. The Project will strengthen institutional
effectiveness through improving staff capacity in critical areas (including improved urban
service delivery, O&M of urban facilities, public private partnerships and other institutional
arrangements), supporting the establishment of urban service units, and dedicated consultant
support for project management. As a long-term contribution to the sector, The Project will
promote gender inclusivity and finance scholarships in civil engineering for 15 women.

e Output 3: Policy and planning environment improved. The Project will develop urban
development strategies and master plans for all three cities. It will develop a roadmap for
financial sustainability for wastewater and solid waste (including a proposed roadmap and
arrangement for tariffs, and mechanism for ensuring household connections). It will build
community awareness on the benefits of proper sanitation and separate sewage systems and
safe disposal of solid waste.

1.2 BACKGROUND OF THE SUBPROJECTS

During the extended monitoring period, there are three Detailed Resettlement Plans (DRPs)
approved under the Project. All of which are classified as category “B” on IR impacts. The brief
description of the three DRPs is demonstrated in the following paragraphs.

1.2.1 Stung Saen Wastewater System, Drainage, and Solid Waste Management Subprojects

The Stung Saen Town Subprojects (hereinafter referred to as Stung Saen Subprojects) include a
new 2,500 m3/day capacity wastewater treatment plant, 39.2 km of new sewers, two pump
stations and 17.1 km drainage network in Stung Saen town, and a 76,375 m? capacity landfill. The
DRP was prepared for the Stung Sean Wastewater (Sewerage collection system) and Drainage
subprojects only, it also included the income restoration program (IRP) of the waste pickers from
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the existing dumpsite impacted by the closure of the dumpsite by the Stung Saen solid waste
management subproject. The subprojects are designed to cover a service area of 160 ha for
wastewater and 116 ha for storm water, with a projected beneficiary population of 16,900 (around
3,676 properties).

The DRP for Stung Saen Subprojects was approved by the IRC on 27 May 2020 and cleared by
ADB on 30 July 2020 with the cut-off date established on 12 February 2018. Table 1 summarizes
the Project and Stung Saen Subprojects Data and Milestone Dates.

Table 1: Summary of the Project and Stung Saen Subprojects Data and Milestone Dates

Project Name Second Urban Environmental Management in Tonle
Sap Basin Project (TS-2)

Loan/Grant/Credit Number Loan 3684-CAM/Grant 0591-CAM

Date of Approval of Loan and Grant 01 August 2018

Subproject Name Stung Saen Wastewater System, Drainage and Solid
Waste Management Subprojects

Name of Province Kampong Thom Province

BRP/RF Approved by IRC May/2018

BRP/RF Approve by ADB May/2018

Detailed Design and Demarcation of Land | April/2019

Completed

Cut-off Date for Eligibility 12 February 2018

DRP Approved by IRC 27 May 2020

DRP Approved by ADB 30 July 2020

1.2.2 Battambang Wastewater System Subproject

The Battambang Wastewater System Subproject (hereinafter referred to as Battambang
Subproject) includes a new 8,500 m®/day capacity wastewater treatment plant (WWTP), 108.6 km
of new sewers, and two (2) main and four (4) small pumping stations in Battambang town and
improvement of an existing access road to WWTP site. Battambang Subproject will significantly
contribute to improving the quality of life for Battambang residents. The service area for
wastewater collection and treatment covers the built-up parts of the two Sangkats, Rotanak and
Preaek Preah Sdech, on the east side of the Sangkae River.

The DRP was approved by the IRC on 27 May and cleared by ADB on 30 July 2020 with the cut-
off date established on 12 February 2018. Table 2 summarizes Battambang Subproject Data and
Milestone Dates.

Table 2: Summary of Battambang Subproject Data and Milestone Dates

Subproject Name Battambang Wastewater System Subproject
Province Battambang Province

BRP/RF Approved by IRC May/2018

BRP/RF Approve by ADB May/2018

Detailed Design and Demarcation of Land | April/2020

Completed

Cut-off Date for Eligibility 27 April 2020

DRP Approved by IRC 12 August 2020

DRP Approved by ADB 12 August 2020
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1.2.3 Serei Saophoan Wastewater System, Drainage and Solid Waste Management
Subprojects

The Serei Saophoan Wastewater System, Drainage and Solid Waste Management Subprojects
(hereinafter referred to as Serei Saophoan Subprojects) have two subprojects in Serei Saophoan
City including (i) Serei Saophoan Wastewater System Subproject which includes a new
3,500m3/day capacity wastewater treatment plant (WWTP), 100.17 km of new sewers, and one
main and three small pumping stations in Serei Saophoan city and improvement of an existing
access road to WWTP site, (ii) Storm Water Drainage Network for 8.15 km with two outlets, and
(iii) Solid Waste Management (SWM) with a capacity of 152,260 m3.

The DRP was approved by the IRC on 18 March 2021 and cleared by ADB on the same date with
the cut-off date established on 24 November 2020. Table 3 summarizes Serei Saophoan
Subprojects Data and Milestone Dates.

Table 3: Summary of Serei Saophoan Subprojects Data and Milestone Dates

Subproject Name The Serei Saophoan Wastewater System, Drainage

and Solid Waste Management Subprojects

Province Banteay Meanchey Province

BRP/RF Approved by IRC May/2018

BRP/RF Approve by ADB May/2018

Detailed Design and Demarcation of Land | 29 May2020
Completed

Cut-off Date for Eligibility 24 November 2020

DRP Approved by IRC 15 March 2021

DRP Approved by ADB 18 March 2021

10.

11.

12.

13.

1.3 PURPOSE OF THE REPORT

Monitoring on implementation of the approved DRPs is critical to the success of the project. While
EA is responsible for monitoring on implementation of the entire project, the responsible for
monitoring and reporting on implementation of the (LAR) activities as specified in the Standard
Operation Procedures (SOP) for LAR for externally funded projects as well as the DRPs is solely
mandated to the General Department of Resettlement (GDR), specifically the Department of
Internal Monitoring and Data Management (DIMDM) of GDR.

This is the consolidated Social Safeguards Monitoring Report (SMR) prepared by DIMDM of GDR
for only Land Acquisition and Involuntary Resettlement (LAR) safeguards. The reporting period is
from August 2020 which was the approval date for DRP for Stung Saen Subprojects to June 2022.
This SMR is a requirement under the Safeguards Policy Statement 2009 (SPS 2009) for only the
Land Acquisition and Involuntary Resettlement (LAR) which is under the mandate of GDR.

INSTITUTIONAL ARRANGEMENTS

There have been no changes in the institutional arrangement set up for the Project and that is
specified in the DRPs. The Project is implemented by the Ministry of Public Works and Transport
(MPWT) as the executing agency (EA) through the Project Management Unit (PMU) which are
supporting MPWT in undertaking overall oversight and management of the Project. It is supported
by consultants to ensure that procedures are followed and that the implementation schedules of
the Project and all subprojects are kept on track.

Under oversight of the IRC, GDR is the permanent secretariat of the IRC as well as the lead
agency directly responsible for the preparation, implementation, and monitoring and reporting of
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LAR. For the Project, GDR carries out the LAR activities through its Resettlement Department 3
(RD3). However, the day-to-day LAR activities are carried out by the IRC-Working Group (WG)
led by the Deputy Director of RD3. Members of IRC-WG, comprises Officials of the Ministry of
Public Works and Transport, Ministry of Land Management, Urban Planning, and Construction
and officials of the GDR. the IRC is assisted by the IRC-WG and the PRSC-WG, established by
Provincial Governors upon a request of IRC Chairman. The IRC and IRC-WG were established
on 04 March 2019 by the Ministry of Economy and Finance while the PRSC and PRSC-WG was
established on 28 February 2019 by the Provincial Governor of Kampong Thom for Stung Saen
Subprojects, on 13 March 2019 by Governor of Battambang for Battambang Town Subproject,
and on 25 February 2019 for Serei Saophoan Subprojects.

14. DIMDM of GDR is responsible for carrying out the internal monitoring of the implementation of the
approved DRPs and the verification and validation of the compliance of the entitlements and
compensation payments with the provisions of the entitlement matrix in the DRPs. Its role extends
to internal verification of all LAR activities for compliance with the provisions under the agreed in
the DRPs and reports directly to the Royal Government Delegate (RGC) in charge as Director
General (DG) of GDR. In addition, DIMDM records and reviews all complaints and grievances
submitted by AHSs, investigate and make recommendations on compliance to the RGC in charge
as DG of GDR. Table 4 illustrates the institutional roles and responsibilities of GDR for only LAR.

Table 4: Institutional Roles and Responsibilities of GDR for LAR
Activities Responsible Agencies

Finalization of sites/alignments for subproject PMU, PIU, PMIS

Meetings at community/household level with APs and DPs GDR, PMU, PIU, PMIS

Conducting Census of all APs and DMS GDR, PMU and Line Ministry

Calculation of RCS Consultant recruited by GDR

Categorization of APs for finalizing entitlements GDR

Formulating compensation and rehabilitation measures/package GDR

Conducting discussions/meetings with all APs and other GDR, IRC-WG and PRSC-

stakeholders WG

Finalizing entitlements and rehabilitation packages GDR

Endorsing the DRPs IRC and ADB

Approval and allocating budget RGC/MEF

Payment of Compensation GDR, IRC/WG and

PRSC/PRSC-WG

Grievance Redress GDR and PGRC

Internal Quarterly Monitoring and Reporting on Implementation of DIMDM of GDR

approved DRPs (to EA/PMU) (Internal Monitoring Report — IMR)

Semi-Annual Social Safeguards Monitoring Reports on DIMDM of GDR

Implementation of approved DRPs (to ADB) (Social Safeguards

Monitoring Report — SMR)

3.

15.

SCOPE OF LAND ACQUISITION AND RESETTLEMENT

3.1 STUNG SAEN SUBPROJECTS

In the approved DRP, Stung Saen Subprojects (WWTP, Drainage, and landfill Subprojects) will
cause impacts on assets and/or economic displacement of 123 AHs (513 APs) and do not require
involuntary land acquisition or cause physical relocation. Majority of impacts on assets are on
secondary structures for 86 AHs (363 APs) and affected trees for 62 AHs (245 APSs). There are
about 200 street vendors that will temporarily impacted during the construction, and the loss of
business income from disruption during the construction will covered under one-time cash
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16.

assistance. The livelihood activities of the waste pickers for 13 AHs (56 APs) will be also be
adversely impacted.

There are 7 vulnerable AHs (32 APs) in total, who are eligible for income restoration on this basis
alone. 13 AHs (56 APs) are waste pickers in the existing dumpsite impacted by the landfill
subproject who are all eligible for income restoration due to economic displacement. 5 AHs (21
APs) fall into both categories (vulnerable and economically displaced waste pickers). The
remained 2 vulnerable AHs (11 APs) are affected by the WWTP and are living below the poverty
line. Table 5 summarizes of LAR impact of the Subproject.

Table 5: Summary of LAR Impact by type and component/subproject
Impact type Quantity
(Measurement Units)

Affected Households/Affected Persons 123(AHs)/513(Aps)

Vulnerable AHs/Aps 7(AHs)/67(Aps)

Severely Affected AHs/Aps None

Temporary impact on business Estimated 200 vendors

Impact on livelihood/Waste pickers 13(AHS)/56(Aps)

Agricultural land None

Primary/Residential structure None

Secondary/auxiliary structures 87 structures of 86 (AHs)/ 363 (Aps)

Other structures/construction product None

Timber trees 264 trees of 24 (AHs)/ 106(Aps)

Fruit trees 121 trees of 51 (AHs)/ 197 (Aps)

17.

18.

Source. DMS/SES, April-July 2020
*Note: Each AH can have more than one type of impact.

3.2 BATTAMBANG SUBPROJECT

In the approved DRP, Battambang Subproject will cause impacts on assets and/or economic
displacement of 73 AHs (302 APs) and do not require involuntary land acquisition or cause
physical relocation. The impacts on assets are on secondary structures, trees and loss of land
use. Majority of impacts on assets are on secondary structures for 37 AHs (141 APs) and affected
trees for 84 AHs (363 APs). Also, there are 107 market vendors temporarily impacted by the
construction and will be entitled for the loss of business income under one-time cash assistance.
The loss of land use will be compensated for 15 AHs (74 APs), and 1 AH (4 APs) has loss of land
use of more than 10% of the productive farm land and is eligible to participate in the IRP.

There is one vulnerable AH (2 APSs) in total, who is eligible for IRP and is a poor household living
below the poverty line. These APs will be provided with a special package which includes doubled
lump sum amount of loss of income, transition allowance or subsistence allowance. They are also
entitled to participate in the IRP. Table 6 summarizes the LAR impact.

Table 6: Summary of LAR Impact by type under the Subproject

Impact type Quantity
(Measurement Units)
Affected Households/Affected Persons 73(AHs)/302(Aps)
Vulnerable AHs/Aps 1(AHs)/2(Aps)
Severely Affected AHs/Aps 1 AH/4 APs
Temporary impact on business Estimated 107 market vendors
Loss of land use (within ROW) 9,799 m? of 15 AHs/74 APs
Agricultural/residential land None
Primary/Residential structure None
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Secondary/auxiliary structures 38 structures of 37 (AHs)/ 141 (Aps)*

Perennial trees 167 trees of 57 AHs/235 APs

Timber trees 35 trees of 27 (AHs)/ 128(Aps)

Source. DMS/SES, April-July 2020.
*Note: Each AH can have more than one type of impact.

3.3 SEREI SAOPHOAN SUBPROJECTS

19. In the approved DRP, Serei Saophoan Subprojects will cause impact on assets/or economic
displacement of 283 AHs (1,119 APs). The Subprojects does not require involuntary land
acquisition or cause permanent physical relocation to a new site. The impacts on assets are on
primary and secondary structures, businesses, and trees.

20. Outof 283 AHs (1,119 APs), 18 AHs (80 APs) are poor and vulnerable (income below the national
poverty rate) of 33%/month and 33 AHs (132 APs) will experience major impacts due to permanent
loss of income (waste picking). Business disruption is only temporary, as relocation involves only
one AH (6 APs). Table 7 summarizes the LAR impact by type and component/subproject.

Table 7: Summary of LAR Impact by type and component/subproject

Impact type Quantity
(Measurement Units)
Affected Households/Affected Persons 283(AHs)/1,119(Aps)
Vulnerable AHs/Aps 18(AHSs)/80(Aps)
AHs/Aps experiencing major impacts 33 AHs/ 132 Aps (waste pickers)
Entitled to participate in the income 33 AHs/ 132 Aps
restoration program
Temporary business disruption 24 stores of 24 AHs/ 87 Aps
Permanent business disruption None
Impact on employment income 11 employees (Aps)
Loss of land use (within ROW) None
Agricultural/ Residential/ commercial land None
Primary/Residential structure 4 structures (83.24m?) of 4 AHs/ 19 APs
Primary businesses 21 structures (186.45 m?) of 21 AHs/76 APs
Secondary/auxiliary structures 133 structures (1,660.61 m?) of 96 AHs/383 Aps
Fruit (Perennial) trees 369 trees of 127 AHs/492 Aps
Timber trees 126 trees of 30 AHs/121 APs

Souce. DMS/SES, November-December 2020
*Note: Each AH can have more than one type of impact

4. DELIVERY OF COMPENSATION PAYMENTS FOR ENTITLEMENTS

4.1 STUNG SAEN SUBPROJECTS

21. The RCS was finalized on March 2020 whereas the compensation payments were conducted on
14-15 January 2021. Therefore, it shall be confirmed that the rates in DRP was still valid by the
time of the payment.

22.  Under the approved DRP, a total of 123 AHs/513 APs are entitled for compensation payments.
The DRP also estimated that additional 200 AHs will have temporary impacts to their businesses
during the construction. Therefore, a total of 323 AHs were impacted.
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23.

24,

The cumulative contracts planned under the DRP was 323 for an estimated compensation amount
of 73,839.50 USD. The contract negotiations started on 07 August 2020 and was completed on
12 September 2020.

By the end of monitoring period, a total of 282 contracts were negotiated and signed with 282 AHs.
The actual number of contracts signed was lower than that planned in the approved DRP as it
was verified that only 159 AHs would experience temporary impacts on business during
construction against the estimated 200 AHs in the approved DRP. The comparison between the
planned and actual compensation payments are summarized in Table 8.

Table 8: Planned vs Actual Compensation Payments for Stung Saen Subprojects

Subprojects

Temporary Impact

. 5
LAR Activity Planned | Variation Actual % Remarks
Complete
No. of Affected 100
Households 123 ) 123
The actual number of

businesses impacted was

Compensation ($)

ggf;f&gﬁiidurmg 200 (41) 159 79.5 less tha_n the estimated
number in the DRP.

Cumulative Contract

Preparation and 323 (42) 282 87.30

Negotiations

Cumulative 87.30

Contracts Signed 323 (41) 282
This is due to the
compensation payments for
Temporary Income Loss

Cumulative and Allowances for 159 AHs

Disbursement of 73,839.50 | (2,695.45) | 71,144.05 | 96.35% | experiencing temporary

impacts on business during
the construction, compared
to 200 AHs estimated in the
DRP.

25.

26.

The compensation payments were fully completed from 14 to 15 January 2021. The total actual
expenditure was 71,144.05 USD which is equal to 96.35% compared to the estimated budget in
DRP. The total actual compensation payments were lower than the estimated budget in the DRP
due to the verification of 159 AHs experiencing temporary impacts on business during
construction, compared to 200 AHs specified in the DRP. As a result, there is a shortfall of 4,100
USD under the Temporary Income Loss and Allowances. This matter was verified during contract
signings with AHs and compensation payments were also adjusted and made accordingly.

Additionally, there were errors in data entry such as types of secondary structure and the age of
trees (Fruit Trees and Timber Trees) in Structure and Trees category, resulting in overpayments
of around 384 USD for Loss of Structures and around 1020 USD for Loss of Trees. Table 9
summarizes the details of actual budget expenditure.
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Table 9: Summary of Details of Actual Budget Expenditure

Entitlement Category Estimate in Variance Expenditure | Percentage
DRP (%) (%) Disbursed
($) (%)
Loss of structures 36,838.50 384.25 37,222.75 101.04
Loss of trees 5,491.00 1,020.30 6,511.30 118.58
Impacts on vulnerable AHs 8,900.00 0.00 8,900.00 100
Allowances 22,610.00 (4,100.00) 18,510.00 81.86
Total 73,839.50 2,695.45 71,144.05 96.35

27.

28.

4.2 BATTAMBANG SUBPROJECT

The RCS was finalized on 10 June 2020 whereas the compensation payments were conducted
on 22 December 2020. Therefore, it shall be confirmed that the rates in DRP was still valid.

Under the approved DRP, a total of 73 AHs which are entitled for compensation payments. The
cumulative contracts planned under the DRP was 73 for an estimated compensation amount of
26,120.84 USD. The contract negotiations started on 14 September 2020 and was fully completed
on 29 September 2020. All the contracts were sighed and compensation payments were made to
73 AHs out of 73 AHs on 22 December 2020 in the amount of 11,420.84 USD or 42.58% against
the planned budget of 26,820.84 USD. The planned versus actual compensation payments under
the Subproject are summarized in Table 11.

Table 11: Planned vs Actual Compensation Payments for Battambang Subproject

The Subproject
LAR Activity Remarks
%
Planned Actual
Complete

No. of Affected Households 73 73 100
Cumulative Contract

Preparation and Negotiations /3 73 100
Cumulative Contracts Signed 73 73 100
Cumulative _Dlsbursement of 26.820.84 | 11,420.84 100
Compensation ($)

29.

30.

The variation between the estimated budget and the actual compensation payments was due to
change in construction schedule from day to night-time construction in the market areas which
caused no disruptions to the businesses of the market vendors. Therefore, the one-time cash
assistance of 100 USD each to the 107 Market vendors at an amount of 10,700 USD was not
provided. This case also applied to IRP as well as Car Park Lease for temporary market. This
agreement was reached with the market vendors during the consultations.

In addition, it was verified during the contract signing that only one AH (2 APs) was living below
the National Poverty Rate (NPR) and were eligible for compensation. The VAH was paid 200 USD
for vulnerable assistance and 500 USD for IRP cash option. However, for the one severely
impacted AH entitled for both vulnerable assistance and IRP cash option specified in the DRP, it
was verified that the AH has a private owned land with the size of 40,000 sgm remained, in addition
to the total affected land size of 4,398 sgm. Hence, the total land size was 44,398 sgm. It shall be
concluded that the AH has loss land use of less than 10% of the productive land and not entitled
for any allowances mentioned-above. Table 12 summarizes the details of actual budget
expenditure.

10
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Table 12: Summary of Details of Actual Budget Expenditure

Entitlement Category Estimate in | Variance | Expenditure | Percentage
DRP %) (%) Disbursed
(%) (%)

Assets (Structures & Trees) 9,036.38 - 9,036.38 100
Loss of Land Use 1,684.46 - 1,684.46 100
One-time cash assistance for market 10,700.00 | 10,700.00 0 0
vendors
Vulnerability Assistance 400.00 200.00 200.00 50
Livelihood Programs 1,000.00 500.00 500.00 50
Car Park Lease for Temporary Market 4,000.00 4,000.00 0.00 0
Total 26,820.84 | 15,400.00 11,420.84 42.58%

4.3 SEREI SAOPHOAN SUBPROJECTS

31. The RCSwas finalized on 21 January 2021 whereas the compensation payments were conducted
on 15-16 and 24 November 2021. Therefore, it shall be confirmed that the rates in DRP was still
valid by the time of payment.

32. Under the approved DRP, a total of 283 AHs which are entitled for compensation payments. The
cumulative contracts planned under the DRP was 283 for an estimated compensation amount of
125,158.19 USD. The contract negotiations started on 19 July 2021 and was fully completed on
09 August 2021. All the contracts were signed and compensation payments were made to 283
AHs out of 283 AHs on 15 to 16 and 24 November 2021 in the amount 125,248.19 USD.

Table 13: Planned vs Actual Compensation Payments for Serei Saophoan Subprojects
Subprojects
- 5
LAR Activity Planned Actual Yo Remarks
Complete
No. of Affected
Households 283 283 100
Cumulative Contract
Preparation and 283 283 100
Negotiations
C_umulatlve Contracts 283 283 100
Signhed
Cumulative There are 03 missing
Disbursement of 125,158.19 125,248.19 100 trees and 03 trees with
Compensation ($) wrong RCS classification.

33. The actual compensation payment was 125,248.19 USD, 90 USD higher that the estimated
budget in the DRP. The variation was due to additional 03 trees found out during the contract
signing. The summary of details of the actual compensation payments and estimated budget in
the DRP are listed in table 14.

Table 14: Summary of Details of Actual Budget Expenditure
Entitlement Category Estimate Variance Expenditure | Percentage
Budget $) $) Disbursed (%)
(%)
Structures 72,171.89 0 72,171.89 100
Trees* 7,530.30 90 7,620.30 101.19
IRP 16,500.00 0 16,500.00 100
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Temporary Income Loss & 9,702.00 0 9,702.00 100
Allowances
Vulnerability Assistance 10,920.00 0 10,920.00 100
Temporary relocation allowance 8,334.00 0 8,334.00 100
Total 125,158.19 90 125,248.19 100

34. For all the DRPs under the Project, it was verified that all the AHs in the list of compensation

35.

36.

37.

38.

39.

40.

receipts met the eligibility criteria and no AH was included by mistake. Also, no AH was identified
to claim eligibility for compensation and was not included in the list of receipts for compensation.

For Stung Saen Subprojects, the payment of compensation commenced in 14-15 January 2021
against the planned payments of July 2020 stated in the DRP for the Subproject, for the
Battambang Subproject on 22 December 2020 against the planned in October 2020, and for Serei
Saophoan Subprojects on 15-16 and 24 November 2021 against the planned in June 2021. The
reason for the delay of all the mentioned DRPs, was due to the spread of the Covid-19 disease
the lockdown and travel restrictions during the periods.

The compensation payments to all entitled AHs were paid by cash. It was mentioned in the
contract forms that AHs are obligated to remove all affect properties after receiving compensation
payments within 3 months.

LIVELIHOOD RESTORATION/SUPPORT PROGRAM

It was verified that 15 AHs entitled for IRP and opted for cash payment of 500 USD as specified
in the DRP for Stung Saen Subprojects and 33 AHs for Serei Saophoan Subprojects were paid
accordingly. However, for Battambang Subproject, as it was verified that only 01 AH was identified
as vulnerable and entitled for IRP, 500 USD was paid to that VAH.

DEVELOPMENT OF RESETTLEMENT SITE AND RELOCATION

There is no resettlement site development or relocation of any AH under the Project. Only one AH
(6 APs), who are under Serei Sophaon Subprojects will be rebuilt on-site and is required to
relocate temporarily during the construction, and 21 AHs (76 APs) will have temporary relocation
or shifting back of shops, and 3 AHs (11 APs) will have to temporarily close their businesses.
Regarding with the temporary relocation, the rental allowance, transportation allowance and
transitional allowance were fully paid to the AHs accordingly.

GRIEVANCE REDRESS MECHANISM

The GRM procedures outlines in the approved DRPs for the Subprojects under the Project. The
objective of GRM is to resolve complaints as quickly as possible and at the local level through a
process of conciliation; and, if that is not possible, to provide clear and transparent procedures for
registering complaints and their resolving processes. AHs are entitled to lodge complaints
regarding any aspect of the implementation of DRPs without prejudice to their right to file
complaints with the Provincial Courts at any point in the process.

PGRC was established by the Provincial Governor on 30 January 2019 for Stung Saen
Subprojects, 30 January 2019 for Battambang Subproject and 25 February 2019 for Serei
Saophoan Subprojects to cater to the events of Grievance Redress, and there has been no change
in the composition of PGRC members during the monitoring period.
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41.

42.

43.

44,

45.

46.

It was reported that the updated PIB and GRM were well distributed and explained to all entitled
AHs who attended the consultation meetings during the DRP implementation. The further detailed
information on the public consultation and information disclosure is provided in the Section 08 of
this report.

During the monitoring period, there was no formal grievances were lodged, recorded or resolved
for all subprojects under the Project by DIMDM of GDR.

PUBLIC CONSULTATION AND INFORMATION DISCLOSURE

As per approved DRPs under the Project, consultation meetings were organized several times
during the DRPs preparation. The consultation meetings carried out prior and during the DMS,
consultations carried out during the DRPs implementations covered the disclosure of the RCS
report, contract signing process and compensation disbursement. During the monitoring period of
the LAR activities implemented under the approved DRP for the Subproject, the IRC-WG assisted
by PRSC-WG and local authorities organized two extensive consultation meetings, prior to
contract signings and provisions of compensation payments.

The IRC-WG assisted by PRSC-WG conducted consultations prior to contract negotiations and
signing. The first consultation meeting was held on 17 August 2020 at Wat Tep Nimith attended
by 76 participants, on 14 September 2020 at Rattanak Commune attended by 96 participants, and
on 21 July 2021 to 09 August 2021, attended by 283 patrticipants, for Stung Saen Subprojects,
Battambang Subproject and Serei Saophoan Subprojects, respectively. The attendance list,
images of activities, and minutes of meeting both in Khmer and English Version were exhibited in
Annex 01, 02, and 03 which are all under figure number 1 as for the first consultation meeting of
the three subprojects.

During this public consultation meeting, all participated AHs were informed that the DMS and the
RCS are completed, the compensation package for each AH is known and draft contracts for each
AH has been prepared. The PIB for Compensation Package was also provided and explained to
all AHs. The schedule for the displaced persons, contract signing (with deadlines), and the legal
requirements to receive the compensation (national ID, evidence of land ownership) were also
explained. Each AH was provided with the draft contract and the compensation amounts explained
to the satisfaction of the AH on one-to-one basis. The AHs were provided the option to sign the
contract there and then or given 3 working days to submit the signed contract to the IRC-WG
through the village council office. All AHs signed the contract on the same day.

The second public consultation meeting was conducted jointly by the IRC-WG and PRSC-WG on
14 January 2021 for Stung Saen Subprojects, 22 December 2020 for Battambang Subproject and
15 November 2021 for Serei Saophoan Subprojects to make the compensation payments to the
AHs. The schedule for compensation payments was informed to the AHs one week in advance of
the schedule date of the meeting through the commune and village offices. A total of 282 (123
AHs, 159 Market vendors) attended the meeting for Stung Saen Subprojects, 73 participants for
Battambang Subproject, and 283 for Serei Saophoan Subprojects. Prior to commencement of the
compensation payment, the AHs are informed about the GRM and the procedures to follow in
case they have any complaints about the compensation payments. Compensation payments are
made on household-to-household basis and each AH was provided an opportunity to seek
clarifications about the compensation package prior to receiving the payment. No AH raised any
issue about their compensation payment during the compensation payments. The attendance list,
images of activities, and minutes of meeting both in Khmer and English Version were exhibited in
Annex 01, 02, and 03 which are all under figure number 2 as for the second consultation meeting
of the three subprojects.
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47.

48.

49.

50.

51.

For a better reassurance regards with the market vendors who were no longer impacted under
Battambang Subproject, it is confirmed that they have been well aware of the situation thanks to
the consultation, mentioned above. The market vendors, during the consultation, were explained
to a large extent of the amendment of the construction shift which had no longer affected their
daylight business. After the explanation, the vendors were opened for comments and questions
as well, and as a result, comments with satisfaction were manifested by the vendors themselves.
A more vivid report of the consultation between vendors, local authorities and the IRC-WG is
presented in Annex 02, figure number 3 below.

For the information disclosure of the Project, the DRP for Stung Saen Subprojects was disclosed
on ADB and MPWT website on May 2020, DRP for Battambang Subproject on August 2020 and
DRP for Serei Saophoan Subprojects on March 2021. Despite that, at the consultation meeting
for the consultation meeting for the preparation DRP, the Khmer version of the PIB was also
developed and distributed the participants and to commune and village chiefs.

MAJOR ISSUES AND PROPOSED ACTIONS

It shall be concluded that the implementation of the DRPs for all Subprojects under the Project
was satisfactorily completed and complied with agreed policy/principles stipulated in both ADB
SPS 2009 and Cambodian Laws and Regulations and RGC’s SOP for LAR, and especially the
provisions specified in the approved DPRs. The land was handed over to the MPWT on 15 March
2021 for Stung Saen Subprojects, 17 February 2021 for Battambang Subproject and 21 December
2021 for Serei Saophoan Subprojects (with a copy to ADB) for the commencement of civil works.

Despite there were some variations on the compensation payments, specifically for Stung Saen
Subprojects and Battambang Subprojects, clarifications with verifications and documentations
were prepared and reported in the report. It is recommended that IRC-WG shall pay more attention
to the entitlements specified in the DRP. Should there be a minor deviation, proper
documentations with rational justifications shall be prepared and maintained. In addition,
additional consultations with specific AHs shall be done to ensure the acknowledgement of the
deviated compensation payments.

By the end of this monitoring period, there are no major issues and no grievances have been

reported to be lodged or are pending from the implementation of the LAR activities. Therefore,
there are not corrective actions to be taken during this monitoring period.

-End-

——
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Annex:

Annex 01: Steung Sen Subproject:

1. The Public Consultation Meeting (Contract Negotiation)
A. Attendant Lists
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B. Activities during the Meeting

6 Aug 2020 8:45:47 am
294° NW

Krong Stueng Saen
Stueng Saen

6 Aug 2020 8:46:05 am
56° NE

Krong Stueng Saen
Stueng Saen

Kampong Thom Province
ngaex numaper:
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C. Minutes of Meeting (English Version)

Minutes of Meeting

Public Consultation meeting with Affected Households of the Second Urban
Environmental Management in the Tonle Sap Basin Project in Kompong Thom Province
{Contract Signing Stage)

Two Thousand Twenty August Seventh, Eight Thirty Morming, Nimith Pagoda, there is a
public consultation meeting with the affected households of the Second Urban Environmental
Management in the Tonle Sap Basin Project in Kompong Thom Province (Contract Signing
Stage). The meeting was led by Mr. Chuy Kosal, Deputy Governor of Steung Sen Town, Mr.
Youk Bunheng, Vice-Team Leader of Working Group of the Inter-Ministerial Resettlement
Committee; with the participation of representative from Provincial Resettlement Sub-Committee;
Local Authorities and Representative of the Affected Household.

First, Mr. Chuy Kosal welcomed the whole meeting and mentioned the importance of the
project is to make the town free from flooding in the rainy season, as well as not to damage the
roads and have a good environment. He also urged the affected households to cooperate with
the team to make the project operate smoothly.

Second, Mr. Youk Bunheng welcomed the whole meeting and outlined the procedures
of the LAR of the Second Urban Environmental Management in the Tonle Sap Basin Project,
starting from the detailed survey measurement, contracting signing and compensation. In
particular, he mentioned the replacement costs study rates, which are the basis for calculating
compensation for affected household by the project, and explained the grievance redress
mechanism in case they are not satisfied with the compensation.

Ms. Yen Samoth, a representative of the affected households, asked: Is the
compensation the same as before, because | used to know that if we do not protest, the
compensation will be less, but if we protest, the compensation will be more?

In response to the above guestion, Mr. Youk Bunheng clarified that the compensation
rate will be generally used for this project based on the replacement costs study, which is studied
by an independent agency and approved in principle by the management of the Ministry of
Economy and Finance.

The consultation meeting ended at Nine Thirty in the morning on the same day in a friendly
and responsible atmosphere.

Prek Pras Sdach District, August 07, 2021
Prepared By

Chhai Vylla
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D. Minutes of Meeting (Khmer Version)
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2. The Public Consultation Meeting (Compensation Stage)

A. Activities during the Meeting
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B. Minutes of Meeting (English Version)

Minutes of Meeting

Public Consultation meeting with Affected Households of the Second Urban
Environmental Management in the Tonle Sap Basin Project in Kompong Thom Province
(Compensation Stage)

Two Thousand Twenty One January Fourteenth, Eight in the Morning, Steng Seng twon
Meeting Hall, Kompong Thom Province, there is a public consultation meeting with the affected
households of the Second Urban Environmental Management in the Tonle Sap Basin Project in
Kompong Thom Province (Compensation Stage). The meeting was led by Mr. Kim Chanvibol,
Team Leader of Working Group of the Inter-Ministerial Resettlement Commitee, Director of
Kompong Thom Provincial Department of Economy and Finance, representatives from
Department of Internal Monitoring and Data Management GDR-MEF, relevant local authorities
and representatives of affected households.

First, Mr. Kim Chanvibol welcomed the whole meeting and outlined the procedures of
the LAR of the Second Urban Environmental Management in the Tonle Sap Basin Project, starting
from the detailed survey measurement, contracting signing and compensation. In particular, he
mentioned the replacement costs study rates; which is the basis for calculating compensation for
affected household by the project, and explained the grievance redress mechanism in case they
are not satisfied with the compensation.

Mr. Sok Sophal, Director of Kompong Thom Provincial Department of Economy and
Finance, expressed his appreciation for this project, which will greatly contribute to the
development of physical infrastructure as well as sanitation and environment of the whole
province and he also remind the affected household to verify and check the amount before
leaving.

Finally, Mr. Kim Chanvibol also mentioned the obligations of the affected Household
which require them to dismantle the affected buildings themselves within 30 days after receiving
the compensation.

The consultation meeting ended at Nine Thirty in the morning on the same day in a friendly
and responsible atmosphere.

Steung Sen Town, January 14, 2021
Prepared By

Chhai Vylla
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C. Minutes of Meeting (Khmer Version)
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3. The Public Consultation Meeting with Market Vendor

Kingdom of Cambodia
Nation Religion King

ADB

Ministry of Public Works Asian Development Bank
And Transport
Tonle Sap 2 Project (TS2)
Minute
of

Public Consultation Meeting during contract agreement

Location: Kampong Thom province

o Steung Saen city (STS-WWTP)
o Market Vendor

'.‘\':
RAMBOLL g TANCONG
[RAMBCLL R /s
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Agenda of Public Consultation Meating
For Market Vendor Temporary Relocation

Issues presented and discussed during the public consultation meeating
1. Open the public consultation meeting by Viee-city hall governor of Stueng Saen

2. Mr.

a. Welcome remarks and opening the meating

b. Introduce the tearmwork and project description

¢. Introduce the objective of the meating proposed

Yuk Bunheng, Vice-team leader of GDR

Description Aboutl GDR activity

Summary of the DMS conducted and result

Detail about affect asset and compensation

Infarm about the responsibility of GDR and contractor
@. Detail about temporary relocation and compensation

=

. Chan Marith, National Resattlerment Specialist

a. Project description and ADB policy (SPS 2009
b. Detail about Involuntary and Resattemeant Framework

i. What are the affected assets, people, and Vulnerable groups in the project?

ii. Cormdor of Impact (COl)

. Framework for compensation and Enfitlemant

. Cut-off-date

v. Grievance Redress Mechanism and PRSC
Detail about DMS and RCS
Detail about narrow down of the impact
Detail about temporary relocation for the markel vendor during construction
Classify the responsibility of conlractor during construction with affected assets
Detail about Impact Rehabilitation Agreement Form (ITRP)
Try 1o propose all the participants raise all their concams, suggestion, commaent, and
question during the discussion.

=e ~pan

4. Queston and Answer, all the participants
5. Vice-city hall governor of Stueng Saen, Conclusion and close the remark.
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Project: Imegraied Urban Environmental Managsement in the Tonle Sap Basin Project phasa 2 [TS2

Sub+froject: Stueng Saen
Provincial: Ka

Thom, District: Stueng Sa=n, Commune: Stueng Saen

Date: 5%, Avgust 2020, Time: 900 am to 11:00 am
Location of Mecting: Wat Tep Nimit (Pagoda)

Participants: 115 , (Men 35/ Female B0)
Vice-city hall governor ol Slueng Sasan

GDR
Consultant
Local authoriiies

[ T = O =

Aflecied household and Marked vendor

Che=stion

sy

Mame Srey Ma. Gender: Femaile
Position: ‘endaor

Cuestion: Can we return o our place
afier construction finish?

Nama: Chhuoy Kusal Gender: Mal=
Position: Vice district governar

Answer: Yes, of course, all the markets who tempararily
redocaie o the new place prepared by the project must
refum o your ongin place withoud losing the places or
any disrupion with your business or daily income.
Es=pecialty, we have already your name and origin place.
5o, please don’l wory and we will try our best for our
pecale.

Mameo: F=th Gonder: Femae

Paosition: WVendar

Cuestion: Where did we move 107

Hame: Chhuoy Eusal Gender: hak
Position: Vice district govermor

Answer: Al of the vendors, will move io Grampa and
Grandma garden {Swon Yeayia] mear the market arsa.

Mamco: [un Genoer: Femae
Position: Yendsr

Guestion: is the project requirement fo
mave all of the vendors or just a part
near the road?

Hame: Chhuoy Fusal | Gender: hak
Position: Vice disirict gowernor

Answer: Great guestion, based on the detaled engineer
design (DED) and reguirement during constuchon, the
praject will be requesied o move all the vendors but will
separate section by section based on the construction
oo,

Mame: Sreymom  Gender: Femalke
Position: Vendar

Guestion: 'When does the project starl?

Hamee: Chan Mari®h Gender: Male
Peosition: Maticral Ressttlement Specialist

Answer: The projec! can start afier we are dear of all
the resefi=ment doouments and compersated to the
affecied household (AHs). But all vendors can continue
their business unbl the project confirmation about the
construction schedule and need o a lemporary
refocation o the new place as planning. 5o, the
contractor company wil be an advance notics 1o all of
you al least 2 months by induding the prepare the

temporary place.

For the construction schedule, we can be expacied that,
will =tard the end of &is ye=ar.




Mame:- Lis  Gender; Female
Paosition: WVendar

Cuestion:
consirucion 7

How many months for

Wamme: Chan Marmn Gender: Mae
Positicn: Malicral Ressttl=ment Specialist

Answer: According bo the exact stuation of road are big
ar small and difficult or =asy for corstuchon. But at least
1 o 2 months for construction schedule. Someplace
maybe delays to 3 months working.

Mamao: Yan  Gondor: Female
Paosition: Vendaor

idea: So good when we have the project
in our community, tad | think fhat new

maybe nal like the old place.
ﬁuxmnmmmﬂ

may be affected with cusiomer and
income. If everything is e same s no
problern but it canmol be possible, we
will have touble with income and
spending o bank and houss=hold daily
expe=nding. This is what | am wormied
when we move (o the new place.

Hameaa: Chan Marié Gonder: Male
Positicn: Malicral Resstll=mant Specialist

Answer: es, greal thanks for your ideas and concem.
This = ®e problem when you cannol confnue

busine=x in the =ame condibion and will be affecied your
income and househald expenditure.

But based on the vice of the city hall director was detail
about the new locabion s near your place or ongin place.
5o, | think fhat maybe minor affecied your business and
cusiomer. Because they are =asy 1o find and especially,
¥ou can operate the normally every day. Please =l me
know when you have any issues when e construction
staris. ‘We wil discuss with you dunng the period of
business =mporary relocation to the new place.

Mama: Cherda
Paosition: Vendaor

Gondar: Female

Cuestion: How aboul the new siore
sire at the new temporary locabion?

Hame: Chhuoy Kusal  Gender: Malke
Position: Vice district govesmar

Answar: For the iemporary store size is almoest the same
as your old size. Because we hae the plan of the
location and size under the prowincial governor providing
o owr project.

Mame: Lamg

Gender Famala

Pmmon: Marnke! Venoaor,

Oueglion: Please inform = before Starting
i Construobion 7

M arme Chaan Marith,

Gonder Make

Foziion: Madonal Resctiemeni Specialii,

Respond: Yes, of oorss, this is e project policy. Bo, bafore
sharing consnaolion on each sidefcoalion proposed, T
propect cooporaled with the contractor will be informmeesd or
sharing imfommafion aboul e oorsirucion schedubs by e
posier or adverised of least 2 woeks belone and alo pos e

cinsructon schadubs ol thie Sangkat olion s miarkoed pos i

Mame: Channy Gender: Female
Position: Vendaor

Suggestion: | am sugpesting thal,
please do not Srough the tash in the
mver. Because it makes the nver
problern with errironment and people
he=althy.

Hame: Chhuoy Kusal  Gender: Malke
Posiion: Vice district govesmar

Answer: Yes, gread thanks for your suggestion. This is
whal | absays checking and worked with this. problem a
long tme aga. The city hall has the tmnsparency to
respand to ary household or people trying to though the
trash to the river. Please join for our best environment.




Mameo: KU Gender: Femaks
Position: Vendar

Question: Please dont device the tme
for s=ling with 3 Smes per day because
will be affecied with some vendors are
seiing the whole days. We need a full
day seling dothes, so when the project
is separale time for vendors a1 the
temporary location is not comfortable for
F3

Hama: Chhuoy Rusal | Gender: lak
Position: Vice disirict govesnor

Answar: ¥Yes, of course, we are not separated the time
for you daily seling. Please don't worry

Mame: Ezrn Gender: Female
Position: Vendar

Question: Fleas= have rarsparency

when the project distibutes a new
location 1o us.

Hammea: Chan Marih Gender: Male
Position: Malional Resstti=ment Specialist

Answer: Yes, greal thank you for your suggeston. |
would like 1o inform you that thes project is the ADB
praojecl, and everything are foliow the policy of Social
Safequards and the ervironment. 5o, please dan't worry,
we will bry o do our best for you all. Please let us know
when you hawe any problems or isswes relaled 1o tis

j=cl. Please follow up with the GRM processing that |
already detail abawe.

M Hissd

Gerder: Fomale

Poesiion: Market Vendor,

Chsegiion: Yies, for me as B the marked
wErpdeT aind 1heing nianest T markol ansas
w ane welcome and wish T project would
haippe 00N Beoasse ol the waslmaalsr
problemn ard addressing it there s very
imnpeoriand. and we ane speerding & kot ol
ManEy Every piad for pumping oul.

For me, 1 suggesl thal, pease St
oorgirucion  around the market antas
bosiiss this s e business area and will be
mie disturbances by the oorstructon sio.

Bl Chaan Marith,

Gender Maks

Fosition: Madonal Reseiliemenl Specialisd,

FRespond: Yes, great thanks for your quesSon and akso kind
SUpport 1o the project.

Yies, Tis & the reason thal we are proposing e publio
consdiation meeing with all of T marked vendors for sharing
e inlomabicsn amd SScusskon. As pEr Imech for siress
areas, the project iies o be avoiding all the impacts by
proposing the consfruction ab nighitiees. So, Eased onomy
CERE N and e rderviene with the ekt vendor and e
peeople Wvineg around Feere, thiene ane rod any business aclvBes
af nighme. So, s i the best cordifion for the confracion ane
working ol nighttime withoil the impadt on Dsieess.

For the consfruction scheesdule, we Iry o disouss with e
consTrudinr and Spibd up a5 possibbe for reduced any

disnrbiarece in e marke] SrbEs.

All of the particpants as be the marke! wendor and affected by the project was very happy when o
know that, the pmject prepare a emporary place for thesr business activibes dunng construcion. The
rational resetiement speciaist mes o explain about resetiiement famework and enttiement
compensation, especially, explain to all the parbcipants %o know about GRM and how 1o process when

they have any complaint.

Bazed on the detailed deosion and guestion and answer, all of the parlicpants are understanding
cl=ar the project and ADBE palicy. They are mising ther hand o support the project with posilive ideas.

Abttendant List of Parboipanis
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Annex 02: Battambong Subproject:

1. The Public Consultation Meeting (Contract Negotiation)

A. Attendant Lists
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B. Activities during Meeting




C. Minute of Meeting (English Version)

Minutes of Meeting

Public Consultation meeting with Affected Households of the Second Urban
Environmental Management in the Tonle Sap Basin Project in Battambong Province
(Contract Signing Stage)

Two Thousand Twenty September Fourteenth, Eight Thirty Morning, , Ratanak District
Meeting Hall, Battambong Town, Battambong Province, there is a public consultation meeting
with the affected households of the Second Urban Environmental Management in the Tonle Sap
Basin Project in Battambong Province (Contract Signing Stage). The meeting was led by Mr.
Youk Bunheng, Vice Team Leader of Working Group of the Inter-Ministerial Resettlement
Commitee, Ms. Kem Sokuntheary, Vice Team Leader of Battambong Provincial Resettlement
Sub-Committee, relevant local authorities and representatives of affected households.

First, Mr. Youk Bunheng welcomed the whole meeting and outlined the procedures of
the LAR of the Second Urban Environmental Management in the Tonle Sap Basin Project, starting
from the detailed survey measurement, contracting signing and compensation. In particular, he
mentioned the replacement costs study rates, which are the basis for calculating compensation
for affected household by the project, and explained the grievance redress mechanism in case
they are not satisfied with the compensation.

Ms. Kem Sokuntheary, Vice Team Leader of Battambong Provincial Resettlement Sub-
Committee, expressed her appreciation for this project, which will greatly contribute to the
development of physical infrastructure as well as sanitation and environment of the whole
province.

Ms. Som Sokha, a representative of the affected households, asked: |s the compensation
the same as before, because | used to know that if we do not protest, the compensation will be
less, but if we protest, the compensation will be more?

In response to the above question, Mr. Youk Bunheng clarified that the compensation
rate will be generally used for this project based on the replacement costs study, which is studied
by an independent agency and approved in principle by the management of the Ministry of
Economy and Finance.

The consultation meeting ended at Nine Thirty in the morning on the same day in a friendly
and responsible atmosphere.

Battambong, September 14, 2020
Prepared By

Keong Tola
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D. Minute of Meeting (Khmer Version)
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2. The Public Consultation Meeting (Compensation Stage)

A. Activities during the Meeting
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B. Minute of Meeting (English Version)

Minutes of Meeting

Public Consultation meeting with Affected Households of the Second Urban
Environmental Management in the Tonle Sap Basin Project in Battambong Province
(Compensation Stage)

Two Thousand Twenty December Twenty Second, Eight Thirty in the Morning, Ratanak
District Meeting Hall, Battambong Town, Battambong Province, there is a public consultation
meeting with the affected households of the Second Urban Environmental Management in the
Tonle Sap Basin Project in Battambong Province (Compensation Stage). The meeting was led
by Mr. Youk Bunheng, Vice Team Leader of Working Group of the Inter-Ministerial Resettlement
Commitee, Ms. Kem Sokuntheary, Vice Team Leader of Battambong Provincial Resettlement
Sub-Committee, representatives from Department of Internal Monitoring and Data Management
GDR-MEF, relevant local authorities and representatives of affected households.

First, Mr. Youk Bunheng welcomed the whole meeting and outlined the procedures of
the LAR of the Second Urban Environmental Management in the Tonle Sap Basin Project, starting
from the detailed survey measurement, contracting signing and compensation. In particular, he
mentioned the replacement costs study rates; which is the basis for calculating compensation for
affected household by the project, and explained the grievance redress mechanism in case they
are not satisfied with the compensation.

Ms. Kem Sokuntheary, , Vice Team Leader of Battambong Provincial Resettlement Sub-
Committee, expressed her appreciation for this project, which will greatly contribute to the
development of physical infrastructure as well as sanitation and environment of the whole
province and she also reminds the affected household to verify and check the amount before
leaving.

Finally, Mr. Youk Bunheng also mentioned the obligations of the affected Household
which require them to dismantle the affected buildings themselves within 30 days after receiving
the compensation.

The consultation meeting ended at Nine Thirty in the morning on the same day in a friendly
and responsible atmosphere.

Battambong, December 22, 2020
Prepared By

Keong Tola
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C. Minute of Meeting (Khmer Version)
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Project Management Consuiltants

Ministry of Public Works

Field Mission Report {

Kingdom of Cambodia
Nation Religion King

Asian Development Bank
And Transport

Second Urban Environmental Management in the Tonle Sap Basin Project (TS-2)

Public Consultation Meeting

About Changing the Construction Schedule for Avoiding Impact
At Market Areas

Location: city, Pl
Participants:
.
« GDR-IRC-WG
« BTB-PIU
* PMC, National Resettlement Specialist
* Local Authority
*  Market Vendor
Activities
2M C ion for i ing about ing the schedule for

avoiding the impact from daytime working to nighttime working
« Informing at 13 Makara and Sophy Market

K

omm J

November 2021

ent Consultants on Report (T52)

1 Activity Report and Minute of Meeting

Table 1: Summary activities of field mission for TS2 project

Component Social and Resettlement

Type of Activity Public Consultation Meeting (PCM)
Sub-project/s TS2, Baltambang subproject

Start date 25 November 2021

End date 26 November 2021

Planned Activities « A presentation about DED and Resettlement Palicy
*  Public Consultation with all market vendor and local authorities
for informing about changing schedule of construction for
avoiding impact with business disruption along with both market
areas
_ Market Vendor (2 locations)
_ Mobile Stall Seller

Acti s Carried Out Minutes of meetings

Appendix 1: Persons met * BTB-PIU
s GDR
» PMC {National Resettlement Consultant)
» Local Authority
* Market Vendor

Appendix 2: Pictures « Public Consuitation Meeting

Consultant Signature Date

Mr. Teemu Jantunen

Mr. Narith Chan (National Consultant) 26 November 2021

RS

2. Field Note

Base on the concern with business disruption at both markets are 13 Maraka and Sophy market,
the project was proposed to change the construction schedule from daytime working to night-time
working for avoiding the impact. So, the 2"¢ Public consultation was proposed to conduct at the
market areas for informing all of the market vendors, mobile stall the market areas, and also the
households nearby the market area.

On 25 N, ber, the Public C Meeting was happened by the participant from the
other key person in the project such as Provincial staff, BTB-PIU, GDR, National Resettlement
Specialist, Local Authorities, Market Manager, etc.

o TANGONS
sce TANCONS

——
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The Public Consultation Meeting with Market Vendor

Project Management C¢

Table of Contents

1. Activity Report and Minute of Meeting

2. Field Note

3. Agenda of Public Ci i /T

4. Sophy Market (Public Ci ion Meeting)

5. Sophy Market Vendor Public C ion Meeting
Content of Table

Table 1: Summary activities of field mission for TS2 project

Table of Figure

No table of figures entries was found.

Project Management Consult Field Missicn Report (TS2)

3. Agenda of Public Consultation Meeting

Background and Objective of the Public Consultation Meeting
e Public Consultation with all market vendor and local authorities for informing about ch:
schedule of construction for avoiding impact with business disruption along with both
areas

» _Comment, Suggestion, Question, and answer
Summary Activities
1. Open the public consultation meeting by the Local Authorities and representative of
the city hall and provincial

a. Welcome remarks and opening the meeting
b. Introduce the team and descript about project
c. Introduce the objective of the meeting propose

2. Mr. Chan Narith, National Resettlement Specialist
a. Project description, RGC and ADB resettlement policy (SPS 2009)

j R Framework

b. Detail about y
i. What are the affected assets, people, and Vulnerable groups in the
subproject?
ii. Corridor of Impact (COI) vs. Right-of-Way (ROW)

iii. F for an

iv. Cut-off-date

v. Grievance Redress Mechanism and PRSC
Details about DMS/SES and RCS
. Details explain about avoiding the impact of business disruption by changing

the construction schedule from daytime to nighttime at market areas
e. Encouragement for all the participants to raise all their concerns, suggestion,
comment, and question during the discussion and consultation.

3. Question and Answer to all the participants

a0
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Project Management C

4. Sophy Market (Public Consuitation Meeting)

Date of Meeting Venue Prepared by;
Monday, 25 November
13 Makara Market Chan Narith
Time: 10:00 am National Resettiement Specialist
Participants:
. PIU

* GDR
o Local Authority
*  Market Manager
PMC (National Resettlement Expert and Environment Expert)
Summary Attendant List
o Local authority/key person Total = 10
_Female =1
_Male 9

* Participants Total = 48
_ Female: 31
Male: 17

Question Answer

Name: Sreynith

Gender: Female

Position: Market Vendor

Ideas Yes, it so excited when | heard from your explanation about the separated system proposed in
the BTB city especially, a rounding of our market areas and nighttime construction schedule proposed
for avoiding the business disruption. Sa much appreciation for the project always thinking about our
difficulty and thankful to the ADB project.

This is the best opportunity for us and our community to receive and the future we don't have any problem
by sanitation impact and complain more from everyone to local authorities and city hall to reselved for

For me, | would like to share my experience about this market activities is busy on the morming only. If
possible, the contractor can construct from the afternoon to nighttime to be the fast speed of construction
schedule.

Name: Hong

Gender: Female

Position: Market Vendor
Question: When the project start
construction?

Name Chan Narith,

Gender: Male

Position: National Resettiement Specialist,

Respond: Base on the project discussion, the civil
workiconstruetion will be implemented before Khmer
New Year next year or after base on the construction
working plan

But as | infformed above that this project is the ADB
project and everything must comply with the project

policy especially the compensation.

oxmaw P S asses .
sce - e

Field Mission Report (TS2

Management (

much difficulty with the wastewater prablem.

For me and my family, so appreciated the project and support to the project with the positive perception
100%.

ct Management Constitants Field Mission Report (TS2)

So, the construction can happen unless the
compensation is clear or received by the affected
household under the agreement.

Name: Doeun

Gender: Female

Position: Market Vendor

Question: So, | am not clear about my
existing connection to the drainage every
day. After finishing the construction. does the | As | am informed above, the currently connected to the
project still premises us connect to the drainage (wastewater) from kitchen, toilet, etc. will be
drainage? Please explain to me again. not allowed ta connect to the drainage. Because our
project proposed to be using the separated system is
wastewater pipe and drainage. So, all of the
wwastewater must to connect to our project (sewers
line) and need to treatment first at the Wastewater

Name: Chan Narith,

Gender: Male

Position: National Resettlement Specialist,
Respond: Yes, great thanks for your question,

Treatment Plant (WWTP)
Name: Phalla Name: Chan Narith,
Gender: Female Gender: Male

Position: Market Vendor, Position: National Resettlement Specialist,

Question: Does the project propose the Respond: No, according to the budget, we are
construction of all of the roads in the Sangkat | proposing to construct some road sections first (main
Chamkar Samroang? road) during phase one.

We are so sorry for can't construction all of the road
sections in your community.

Name: Reaksmey
Gender: Male
Position: Chief of village
Question: This is the second time for me to hear about this project, now the dream come true for our
community for avoiding the impact of sanitation long years ago. As we have known, the impact of
sanitation is very difficult to use such as

= Spending much more money every year for pumping the wastewater

« Impact on public health and no urban beauty

= Complain more from the people about wastewater especially during the heavy raining and

flooding
« So much difficult for the people are living along the river

8o, this is the best opportunity for our location and community by project and also connect from your
house. Please everyone joins with the project together

As the National Resettlement Consditant informed that, if you are not clear, or have any understanding,
suggestion, comment, and complain, please call contact with the key person in the PIBs he distributes
to all of you. If you lose this paper, you can call contact the local authorities. We will inform the project
about your problem.

Name: Savart

Gender: Female

Position: Market Vendor,

Ideas: For me, so much appreciated with the project. Because | am spending the money 120,000.00
Riels (40USD) every per pumping by private agency. So, project coming, | think that the pumping
expending every 6 months will be reduced or stop payment again.

| am so happy when | heard that BTB city got this project for avoiding the impact of sanitation. Because
as everyone has been known that the BTB city and especially the people are living along the river is so

ent Consultants Field Mission Report (TS2)

5. Sophy Market Vendor Public Consultation Meeting

Date of Meeting
Monday, 26" November 2021

Sophy Market Prepared by;

Chan Narith
Time: 10:00 am National Resettlement Specialist
Participants:
« PIU
+ GDR

« Local Authority
+  Market Manager
+__PMC (National Resettlement Expert and Environment Expert)
Summary Attendant List
« Local authority/key person Total = 10
_Female =1
_Male 9

« Participants Total = 58
_ Female: 40
Male: 18

Name: Sary

Gender: Female

Position: Sangkat Councilor of Svaypao

Idea: As be representative of Sangkat Svaypao, we are warmly welcome all the participants who are
present taday to listen and understand the project by the detailed explanation by expert and BTB
Department of Public Work and Transport (BTB-DPWT).

As the difficulty long year ago for the BTB city and especially the Sangkat Svaypao about the sanitation
and flooding situation during the et season. So, now after the project finishes the construction, we hope
that everything is better and will be no impact by wastewater and also reduce the flooding during the
heavy rain. Especially this project will be promoting the social welfare and the best living or condition for
all of the households along the river with the water using and good heatth.

So, for me and also the local authorities welcome and support the project with the positive perception
and wish the project construction soon.
Name: Head

Gender: Female

Position: Market Vendor, Position: National Resettlement Specialist
Question: Yes, for me as to be the market vendor | Respond: Yes, great thanks for your question and
and also living nearest the market areas, we are also kind support to the project.
welcome and wish the project would happen
soon. Because the wastewater is very important,
and we are spending much maney every year.

Narme: Chan Narith,
Gender: Male

Yes, this is the reason that we are proposed the
public consultation meeting with all of the market
vendors for sharing the information and discussion.
As per impact for business areas, the project tries
to be avoiding all the impact by proposed the
construction at nighttime.  So, based on my
observation and also interview with the market
vendor and the people living around here, there are

For me, | suggest projecting that, please fast
construction around the market areas because
this is the business area and will be more
disturbances by the construction site

3
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Management Consuitants

Field Mission Report (TS2)

ot any business activilies al mghitime. S0, s s
the best condition for the contractor are working at
nighttme  without  the impact on  business.

For the construction schedule, we try to discuss
with the constructor and speed up as possible for

reduced any disturbance in the market areas.

Name: Sinai

Gender: Female

Pasition: Market Vendor,

Question: When the project start construction?

Name: Chan Narith,

Gender: Male

Position: National Resettlement Specialist,
Respond: Yes, based on the project discussion,
the construction will be started before the Khmer
New year of in the first quarter of next year.

Name: Lang

Gender: Female

Position: Market Vendor,

Question: Please inform us before starting the
construction?

Name: Chan Narith,

Gender: Male

Position: National Resettlement Specialist,
Respond: Yes, of course, this is the project policy.
So. before start construction on each side/ocation
proposed. the project cocperated with the
contractor will be informed or sharing information
about the construction schedule by the poster or
advertised at least 2 weeks before and also post
the construction schedule at the Sangkat office and
market poster.

Name: Kong

Gender: Female

Position: Market Vendor,

Question: Does the project line propose all the
roads?

Name. Chan Narith,
Gender: Male

Position: Nationa| Resettiement Specialist,
Respond: Yes, based on the DED, the proposed
sevverage line is not caver 100% of the street. So,
some street is will be not yet proposed because of

the limit of the budget.

Name: Srey Pech
Gender: Female
Position: Market Vendor,

Idea: For me is no problem and also for the project always worries about us and proposed a public
consultation in the middle of the market for sharing information and discussion. Especially detailed
explanation abaut the t project, project location, project benefit, and project policy.

This is the first time for me and | think that maybe all the participants here with the separated system
for drainage and sewerage system. So, great for us with the best opportunity from the project far
avaiding the impact of wastewater and promoting sacial welfare.

So. for me is supported to the project with 100% percent.

[
sce

Field Mission Report (TS2)

13 Makara Market

nt Consultants

Conclusion

During the public consultation meeting with the market vendor, the detailed explanation about the
project such as project location, resettlement framework, and compensation follow the ADB
guideline already inform to the participants, and they are clear with the project.

E: ially, they are under about the obje this meeting with a warm welcome and
sharing information each other about their ideas and also the project wants to know from them by
clearing. The Deputy of the BTB city and also local authority makes sure with all of the participants
again and again that, there is no impact with them and no affected on their income during
construction, because everything already management under the provincial administration for
select new one temporary location for instead the old place affected by construction.

So, all the participants in the public 1 meeting are und ling and wel with
the project. Because they can continue their selling without impact. So, in the discussion and
question and answer has only 2 participants to sharing and ask the speaker or expert.
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Annex 03: Serei Saopoan Subproject:

1. The Public Consultation Meeting (Contract Negotiation)

Attendant Lists (House to House Consultation)
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B. Activities during meeting (House to House Consultation)
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2. The Public Consultation Meeting (Compensation Stage)

A. Activities during meeting




Minutes of Meeting (Khmer Version)
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Minutes of Meeting (English Version)

Minutes of Meeting

Public Consultation meeting with Affected Households of the Second Urban
Environmental Management in the Tonle Sap Basin Project in Banteay Meanchey
Province (Compensation Stage)

Two Thousand Twenty One November Fifteenth, nine in the Morning, Serei Saophoan
Meeting Hall, there is a public consultation meeting with the affected households of the Second
Urban Environmental Management in the Tonle Sap Basin Project in Banteay Meanchey Province
(Compensation Stage). The meeting was led by Mr. Un Valera, Deputy Director of Department
of Internal Monitoring and Data Management; GDR-MEF, with the participation of representatives
of the Inter-Ministerial Resettlement Commitee, representatives of Banteay Meanchey Provincial
Resettlement Sub-Committee, relevant local authorities and representatives of affected
households .

First, Mr. Un Valera welcomed the whole meeting and outlined the procedures of the LAR
of the Second Urban Environmental Management in the Tonle Sap Basin Project, starting from
the detailed survey measurement, contracting signing and compensation. In particular, he
mentioned the replacement costs study rates; which is the basis for calculating compensation for
affected household by the project, and explained the grievance redress mechanism in case they
are not satisfied with the compensation.

Mr. Khaem Pichreaksmey, Director of Urban Development Office, expressed her
appreciation for this project, which will greatly contribute to the development of physical
infrastructure as well as sanitation and environment of the whole province.

Mr. Un Valera also mentioned the obligations of the affected Household which require
them to dismantle the affected buildings themselves within 30 days after receiving the
compensation.

The consultation meeting ended at Ten in the morning on the same day in a friendly and
responsible atmosphere.

Serei Saophoan, November 15, 2021
Prepared By

Khun Sokleang
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