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1 Introduction

1.1 Background

1 The Royal Government of Cambodia (RGC) is currently implementing the Second Urban
Environmental Management in the Tonle Sap Basin Project (TS-2). The project is funded through loans
from the Asian Development Fund (ADF) and grant from ADF.

2 Cambodia's population was estimated at 15.2 million in 2016, spread across 26 cities and numerous
district towns. While Cambodia remains almost 80% rural, urbanization is accelerating and is expected
to reach 30% of the national total by 2030. Provincial towns have rapidly urbanized while playing an
important role in the national economy that has grown constantly at 7.0% per annum from 2015 to
2017. With an increasingly urban economy, urban services contribute to environmentally sustainable
and inclusive growth through basic infrastructure for businesses and households, creating jobs,
safeguarding the surrounding environment and ecosystem, and reducing exposure to flooding and
other extreme events.

3 The project will bring about inclusive growth and shared prosperity for its growing urban population by
providing improved infrastructure and services in selected towns and urban centers in the country. To
achieve this the project finance key urban environmental infrastructure, enhance climate resilience and
enhance institutional effectiveness with a focus on private sector engagement and information and
communication technology-based public management systems, and the policy and planning
environment for regional economic connectivity.

1.2 Basic Data
4 The key data for the Loan and Grant implementation is shown in table below.

Table 1.1 Project Basic Data

ADB Grant/Loan number: ADB Loan 3684-CAM, and ADB Grant 0591-CAM
(Grant funded by Asian Development Fund)

Project Title: Second Urban Environmental Management in the Tonle Sap Basin
Project

Beneficiary: Royal Government of Cambodia

Executing Agency: Ministry of Public Works and Transport

Implementing Agency: (i) Battambang Provincial Government and Battambang Provincial

Project Implementation Unit

(ii) Serei Saophoan Provincial Government and Serei Saophoan
Provincial Project Implementation Unit

(iii) Stueng Saen Provincial Government and Stueng Saen Provincial
Project Implementation Unit

Date of Effectiveness: 14 December 2018
Closing Date: 30 June 2024

1.3 The Project

1.3.1 Project Impact, Outcome and Outputs

5 The TS-2 project shall comprise of the following outputs:
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e Output 1: Urban environmental infrastructure improved: Construction of lagoon-based wastewater
treatment plants (WWTP) and pipeline networks including trunk main and sewerage collection
pipes, controlled solid waste management (SWM) sites and waste collection vehicles.

e Output 2: Institutional effectiveness, and policy and planning environment for regional economic
connectivity enhanced: Consultant support for project management, capacity development for
staff, and support to establishment of urban service units, preparation of urban development
strategy and master plans.

e Output 3: Policy and planning environment improved. The project will develop urban development
strategies and master plans for all three cities. It will develop a road map for financial sustainability
for wastewater and solid waste (including a proposed road map and arrangement for tariffs, and
mechanism for ensuring household connections). It will build community awareness on the
benefits of proper sanitation and separate sewage systems and safe disposal of solid waste, and
prepare a road map for financial sustainability of project investments.

The project outcome is to support the RGC in improving urban services and enhancing climate
resilience in participating towns in the Tonle Sap Basin. The project will support improve urban
services in wastewater management, SWM and drainage in the provincial cities of Battambang
(Battambang Province), Serei Saophoan (Banteay Meanchey Province) and Stueng Saen (Kampong
Thom Province). The project will also improve institutional effectiveness and improve the policy and
planning environment. The project outputs and outcome has not changed in the reporting period.

1.4 Subprojects

The TS-2 project became effective in December 2018, but the Project Management Consultant (PMC)
was mobilized in mid-July 2019. The project implementation started in June 2019. Involuntary
Resettlement (IR) categorization and pre-screening of the subprojects has all been completed by June
2020 as the outline engineering designs were made available for social impact pre-screening of the
subprojects. The pre-screening and categorization reports have been submitted to GDR.

IP category has been verified as part of the detailed measurement surveys (DMS) and socio-economic
survey (SES). All of the subprojects are IP category C as there is no indigenous peoples (IPs)
impacted by the subprojects, none of the affected persons (APs) are IPs, and there is no IPs in in the
immediate vicinity of the subproject areas. For all of the subprojects the IP categorization as C has
been verified and therefore a background information about IP status was prepared and submitted to
ADB for re-categorize the project as whole from IP category B as into category C. ADB confirmed in
August 2021 that the project has been re-categorized as C for IP. The subprojects are summarized in
table below.

Table 1.2 Description of Subprojects

Province Stélz%rtc: Leccttl Cgrlrl:;%el;e Description of IR Environment IP Budget*
package District ’ works category category category | (m USD)
Controlled landfill
SWM / Paoy Svay, with a volume
CW03c Ta Kream, capacity of C B C 7.26
Battambang Banan 347,224 cubic
(BTB) meter (m3)
WWTP / 8,500 .m3/day
CWO1 Eastern BTB | S@Pacity WWTP B B c 23.60*
(Lot 2) and 108.6 km of
new sewers
Serei SWM/ Kampong Controlled landfill
Saophoan CW03a Svay, Serei with a volume B B c 6.840
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. Subproject / Village, Description of IR Environment IP Budget*
Province Contract Commune, works category category category | (m USD)
package District
(SPH) Saophoan capacity of
152,260 m3
3,500 m3/day
capacity WWTP
! Central SPH | and 78.2km of new B B c 22.49
sewers, 8.5km
drainage network
Wat O Controlled landfill
SWM / Rumdeng, with a volume
CWO03b Snoa, capacity of 76,375 B B ¢ 4.09
Trapeang m3
Stueng 2,500 'm3/day '
Saen (STS) capacity WWTP in
WWTP/ Stung Saen and
CWO01 Eastern STS | 39.2km of new B B C 15.01**
(Lot 1) sewers, 17.1 km
drainage
network
BTB, SPH SWM / GO2 Sollq Waste Management n/a n/a n/a 2370
and STS equipment

* As detailed in the updated procurement plan (19 February 2021), contract awards and all latest VOs (as of 31.12.2021)
** BTB and STS WWTP in one contract package (CWO01), but divided into two lots

10

11

12

1.5 Institutional Arrangements

The Executing Agency (EA) of the Project is the Ministry of Public Works and Transport (MPWT). The
implementing agencies (IAs) are the Battambang (BTB), Serei Saophoan (SPH) and Stueng Saen
(STS) Provincial Governments, Department of Public Works and Transport and Provincial Project
Implementation Units (PIU).

The Project Management Unit (PMU) was established General Department of Public Works, MPWT.
The PMU has the responsibility for overall project implementation and management including financial
disbursement, procurement, safeguards and monitoring and reporting. The PMU is also responsible for
compilation, preparation and submission of semi-annual social safeguard monitoring reports for
construction implementation related issues to ADB. The Project Management Consultant (PMC) will
support PMU in preparing the semi-annual social safeguards monitoring report.

General Department of Resettlement (GDR) is responsible for land acquisition and resettlement (LAR)
implementation. The DIMDM of GDR is responsible for carrying out the internal monitoring of the
implementation of the detailed resettlement plans (DRPs) and the verification and validating of the
compliance of the entitlements and compensation payments with the provisions of the Entitlement
Matrix in the DRPs. Its role extends to internal verification of all LAR activities for compliance with the
provisions under the agreed DRPs and compile quarterly and semi-annual monitoring report for
submission directly to the Director General of GDR and PMU.

At the City level the PIUs were created to coordinate the implementation of Project activities in the
participating cities. Institutional roles and responsibilities related to social safeguards is listed in table
below. There have been no changes in the institutional set up in the reporting period.
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Table 1.3 Institutional Roles and Responsibilities for Social and Resettlement Safeguards

Activities |

Agency Responsible

Site selection stage

Finalization of sites/alignments for subprojects

PMU, PIU, PMC

Sharing subproject details and sites for land acquisition by issuing a request letter to
GDR

MPWT/PMU Director

Meetings at community/household level with APs and DPs

GDR, MPWT/PMU, PIU,
PMU, PMC

RP/DDRI/IPP Preparation/Updating Stage

Conducting Census of all APs and DMS GDR, PMU
Conducting consultation meetings/one-one-one consultations during SIA PMU, PMC
Calculation of Replacement Cost Survey (RCS) of land/trees/crops/incomes/assets GDR, recruited RCS
proposed for acquisition consultant
Categorization of APs for finalizing entitlements GDR
Formulating compensation and rehabilitation measures/package GDR
Conducting discussions/ meetings with all APs and other stakeholders GDR, PMU
Finalizing entitlements and rehabilitation packages GDR

Endorsing the DRP and allocating budget MEF, IRC
Payment of compensation GDR, IRC/WG
Consultations with APs during civil works PMU, PIU, PMC
Grievance Redress GDR

Internal Quarterly Monitoring and Reporting GDR

Semi-Annual Monitoring and Reporting

GDR, PMU, PMC

1.6 Social Impacts

1.6.1 Screening, Categorization and Documentation

13

Overall, the project is Category B for involuntary resettlement (IR), which means it has limited IR
impacts on residents’ and/or businesses land, property and/or livelihoods.

Overall, the project is also

Category C for indigenous people (IP), which means limited positive or negative impact on IPs is
expected (the project was re-categorized by ADB in August 2021 to IP category C).

14

Initial IR impact screening and categorization was undertaken during Project Preparatory Technical

Assistance (PPTA) between 2017 and 2019, and these identified potentially affected households (AHs)
in the subprojects. To date DEDs have been completed for all subprojects, except for SPH SWM,

which is being on-going in the reporting period.

15

A number of Variation orders (VOs) have been done between PMU and the construction contractor,

and cleared by ADB (details provided in para. 27-33). IR safeguards review and/or due diligence report
(DDR), has been conducted for all of the VOs, and appropriate documentation completed in the
reporting period. For PRS WWTP, unanticipated impact was identified in December 2021 and hence
DDR for VO3/VO4 includes corrective action plan (CAP). Summary of status of safeguards

documentation, including VOs, is provided in table 1.4.

Table 1.4 Summary List of Safeguards Documents for Subprojects to Date

Pre-screening to

GDR DDR / DRP based on DED

Province Subproject

Variation orders (VOs)

DDR Submitted in December 2020.
Cleared by ADB in December 2020
and disclosed on its website

BTB SWM Submitted June 2020

VO1: No IR impacts
(cleared by ADB on 7 June
2021)

VO2: No IR impacts
(cleared by ADB on 29
October 2021)

VO3: Letter on no IR
impacts submitted, waiting




Second Urban Environmental Management in the Tonle
Sap Basin Project

Semi-Annual Safeguards Monitoring Report

July - December 2021

Province | Subproject Pre-scgge;mg to DDR / DRP based on DED Variation orders (VOs)
for ADB clearance
VO1: cleared by ADB on 17
DRP Submitted in July 2020. August 2021 (DdDR being
WWTP n/a* Cleared by ADB in August 2020 prepared)
and disclosed on its website . VO2: Letter on no IR
impacts cleared by ADB 10
November 2022
SWM Submitted February DRP Submitted in March 2021. None yet, waiting contract
2020 Cleared by ADB in March 2021 award
and disclosed on its website.
SPH Sectional release DDR for WWTP None yet, contractor
WWTP Submitted June 2020 cleared by ADB on 27 Sep 2021 mobilized in the reporting
and NOL for encumbered zones period
received 24 Jan 2022
DDR Submitted in December 2020.
SWM Submitted June 2020 | Cleared by ADB in December 2020 None yet
and disclosed on its website
VO1: cleared by ADB on 14
July 2021
STS VO2: cleared by ADB on 17
DRP Submitted in May 2020. August 2021 (DDR/CAP
WWTP n/a* Cleared by ADB in June 2020 and | submitted in January 2022,
disclosed on its website waiting for ADB approval)
VO3: DDR submitted in
December 2021, waiting for
ADB clearance

* Screening conducted during PPTA (2018)

16

17

18

19

1.6.2 Anticipated Social Impacts

The project is expected to achieve mostly positive social impacts and the negative impacts should be
limited and largely temporary. The WWTP subprojects will provide improved access to basic service of
wastewater treatment, leading into reduction of environmental pollution in the waterbodies and
residential areas while reducing localized flooding. The SWM subprojects will result in improved
environmental conditions thereby contributing to the improvement of the health of the residents,
especially of poor and vulnerable households.

1.7 Consultation, Participation and Disclosure

Participation and dissemination of information on project progress, any subsequent changes to project
designs, and any issues or concerns have been provided to stakeholders through consultation
meetings at different levels, such as provincial authorities, civil society, affected households (AHs) and
businesses, beneficiaries and residents.

The consultations with PIUs and key stakeholders concentrated on safeguards refresher training for all
contractors in BTB, SPH and STS, and site monitoring for technical support and preparation of VOs.
Public consultations with AHs were conducted for SPH subprojects within the process of DRP update,
especially in regard to income restoration program (IRP) for vulnerable AHs and waste pickers. The
meaningful consultations provided opportunity to the stakeholders, AHs and communities to express
their ideas and comments on the IRP to be taken into account in the project planning and
implementation in compliance with ADB SPS (2009).

There were nine (9) consultations and meetings with the projects’ communities and local authorities. In
total, there were 219 participants at consultations out of which 87 were males and 37 females. In
addition, GDR conducted consultation in SPH subprojects as part of the compensation payment
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process, but details of this was not available for progress reporting as quarterly and semi-annual social
safeguards monitoring reports were not received from GDR/DIMDM in the reporting period. Table
1.5 details the conducted consultations and some lists of participants are provided in Annex F.

Table 1.5 Stakeholder Consultations During the Reporting Period
No. Date City  Organization Reason for Meeting Participants
STS Subproject

PIU, PMC,

1 30.7.2021 STS Site monitoring 9(8M/1F)
contractors
2 2224112021 STS EMU' PIU,PMC,  ESST Training 26 (24 M/ 2 F)
ontractor
PMU, PIU, PMC,
3 25-26.11.2021 STS  Contractor, and Consultation and site monitoring 15(14M/1F)

Local authorities

Subtotal STS Subproject: 50 (46 M/ 4 F)

BTB Subproject

/PIU, PMC, . o 19 (18 M /1
1 21-22.10.2021 BTB contractors Site monitoring F)
2 23112021 BB MU PIUPMC,  eoor training 26(23M/3
Contractor F)
Subtotal BTB Subproject: 45 (41 M/ 4 F)
SPH Subproject
Local Authorities, . —
1 18-20.8.2021 SPH PIU and City Hall Consultation and PIBs distribution 32(28M/4F)
2 4-5.11.2021 SPH CP:MU’ PIU, PMC, ESST Training 15(12M/3F)
ontractor
PMU/PIU, PMC . . ) .
’ ’ Public consultation meeting with the people
3 7-9.12.2021 SPH and Ioggl living near the WWTP site 41 (23M/18F)
authorities
PMU/PIU, PMC,
Contractor,
4 2225122021 spH Provincialandcity oo iation and preparation of ITRP 36 (24 M/ 12 F)
officer, local

authorities, and
business owner

Subtotal SPH Subproject: 124 (87 M / 37 F)
Grand total consulted in the reporting period: 219 (174 M/ 45F)

20 Environmental and Social Safeguards Training (ESSF) was organized as a refresher training of all of
the TS2 contractors in the reporting period (Table 1.5). The contractors were trained on the following
topics: Terminology and key policies on involuntary resettlement, The loan agreement and covenants,
Detailed resettlement plan and due diligence report, Construction implementation, Grievance redress
mechanism and Safeguards Monitoring, as well as environmental topics. Based on the refreshing
training to the contractor and PIU of BTB, SPH and STS in November 2021, the output of ESSF’s
training was for the contractors to fully understand and be aware of the detailed topics by section as
explained by the facilitator of training (the national social Safeguards Specialist). The contractor
representatives and staff did not have any specific questions during the training, and minutes of
training were not prepared. Key items covered in the trainings were:

e The detailed explanation about ADB SPS 2009 and GDR SOP, and where to find all the
documents within the ADB, MEF and MPWT websites;

« Compliance requirement with the ADB safeguards policies and loan covenants, and problems
caused by non-compliance with covenants;

« Unanticipated impact and damage to private property, and responsibility for reinstatement and
compensation with full replacement cost at the current market rate;

« ROW vs COI and construction areas, and required permission for use of areas;
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« Requirement set for construction in the documentation (DDR, BRP, and DRP), such as payment
of compensation vs site clearance, sectional release, advance notice, disclosure of the
construction schedule to Sangkat notice board, and hiring of APs as laborers, and recording the

pre-project situation of COlI;

« Impact avoidance and mitigation methods during construction;
« Reinstatement and re-establishing COI and temporary impact to the pre-project condition will be

required;

o Grievance Redress Mechanism application during the construction and how to apply the
complaint forms; and

e The safeguards monitoring.

21 Public Information Booklets (PIBs) were updated for all of the subprojects in the reporting period,
including latest construction schedule. Updated PIBs were distributed to AHs directly when they were
consulted for any variation orders (VOs). They were also posted on commune and village notice
boards in November 2021 for wider awareness raising and audience. The PIB for STS WWTP was
included in Annex of previous SSMR, whereas for BTB and SPH can be seen in Annex C, including
translation of the STS PIB in Khmer. It is confirmed that all updated PIBs include latest GRC contact
person names and contact details. Summary of the public disclosure process is given in Table 1.6.

Table 1.6 Summary of disclosure progress

Translated
Translated .
. R executive
Public executive summa
Updated PIB consultation | summary of of y Date of
digseminated PIB posted in on DRP approved aporoved completion
Province| Subproject to AHs (date/ public place? | dissemination DRP pBRP of
method®) (yes/no) and disseminated osted on disclosure
compensation to village P MPWT (date)
(date) office? website
(yes/no)
(yes/no)
SWM 15-19.11.2021 $I/A —~ or\ggozo N/A N/A N/A
BTB (Sangkat notice es e
WWTP boards) (Sangkat (one-to-one Yes Yes Not yet
offices) consultation)
SWM 29-30.11.2021 11.2020 -
and 1- 1.2021
3.12.2021 Yes (one-to-one
SPH WWTP (Saﬁ két notice (Sangkat consultation, Yes Yes Not yet
bogrds and offices) and IRP
AHs) sessions in
group)
SWM 1-5.11.2022 Yes
(Sangkat notice
STS WWTP boards and AHs (Sangkat 06-07.08.2020 Yes Yes Not yet
for VOs) offices)

* Dissemination method such as handed out in public meeting, distributed house-to-house, etc.

22 To ensure inclusiveness, transparency, timeliness and the meaningful participation of stakeholders in
the project a stakeholder communication strategy (SCS) has been prepared during PPTA and part of
PAM'. The strategy serves to inform and support community development, enhance government
agency capacity to manage project outcome and outputs, enhance project benefits and mitigate
negative impacts. The SCS ensures that vulnerable groups, such as the poor, elderly, indigenous and
ethnic groups, and women, who risk being marginalized, are provided with opportunities. Vulnerable
AHs have been consulted as part of the consulting done for the preparation of VO DDRs listed above

(Table 1.4).

" Project Administration Manual. https://www.adb.org/projects/documents/cam-50102-002-pam
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23

24

25

26

27

28

29

SCS has four main objectives: (1) Encourage WASH adoption behavior, (2) Enhance women’s
representation in WASH sector, (3) Feedback mechanism to address project’s risk, and (4)
Communicate tariff and connection charge fees. Of these, only objective (3) Feedback mechanism to
address project’s risk, is relevant for IR/IP safeguards.

Regarding IR/IP safeguards, SCS activities are in compliance in regards to feedback mechanism to
address project's risk, as listed in SCS. In the reporting period, the project safeguard policies, GRM
and mitigation measures have been explained to contractors during refresher training, who in turn are
in direct contact with community members and AHs through safeguards training. Public consultations
with AHs were organized for VO DDR preparation and reported (including minutes of meeting) in each
DDR document. In all public consultation meetings, the participants have been encouraged to provide
feedback and raise questions.

The project key safeguard documents, such as DRPs for all subprojects, SSMRs and the DDR for VOs
and unencumbered sections for sectional release for SPH WWTP subproject have been published at
ADB and MPWT websites. Sign boards have been placed near construction sites.

1.8 Implementation Progress

The project has a total of six subprojects, three each for WWTP and SWM. All bidding documents,
except for SPH SWM, have been completed and bids awarded (SPH SWM bidding documents are
expected to be completed in the next reporting period). None of the awarded contracts have been
awarded prior to approval of associated DRP by IRC and clearance by ADB, or DDR by PMU and
ADB.

Several VOs have been prepared in the reporting period (Table 1.4), and social safeguards review for
all has been conducted. Any VO with no IR impacts, such as where the changes in works are either
within the existing footprint of WWTP or SWM sites, or corrections on bill of quantities (BOQs), the
safeguards review results are stated in a letter to PMU. DDRs have been prepared for more complex
VOs, works outside original COI, or ones which may have IR impacts. Only STS WWTP VO2 have
unanticipated IR impacts due to realignment and widening of the COI along the WWTP access road,
and therefore DDR with corrective action plan (CAP) have been prepared in the reporting period.
Summary of the technical aspects, review process and IR impacts for the VOs is given below, and
details (including any concerns of households during DDR related consultations) can be found from the
respective DDRs for the subprojects.

BTB SWM VO1 & VO2: the additional works were fully within the existing footprint of the land acquired
for the Subproject and detailed in the due diligence report (DDR) approved by the ADB in December
2020. VO1 mainly include rock excavation at the SWM site and change of quantities for filling. VO2
mainly include changes in quantities of materials and some minor modifications to building structures.
Therefore, the VOs did not cause IR impacts on private assets, businesses, income, or livelihoods.
Also, the additional works under the VOs did not cause involuntary restriction on land use or access to
legally designated parks and protected areas. Hence, the additional works under the VOs are covered
under the DDR (December 2020).

BTB SMW VO3: the additional works were fully within the existing footprint of the land acquired for the
Subproject and detailed in the due diligence report (DDR) approved by the ADB in December 2020.
VO3 mainly include construction of waste cell 4 and final correction of quantities of materials related to
buildings, landscaping and BoQ adjustments. Therefore, the VO did not cause IR impacts on private
assets, businesses, income, or livelihoods. Also, the additional works under the VO did not cause
involuntary restriction on land use or access to legally designated parks and protected areas. Hence,
the additional works under the VO is fully covered under the DDR (December 2020).
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31

32
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BTB WWTP VO1 (DDR): the additional works of extension of the WWTP site access road are fully
within the existing right-of-way and unencumbered roadway. The existing road is not widened. Two (2)
AHs requested for widening of 80m section of the access road, where it had been narrowed for IR
impact avoidance. The request was not approved by PIU and PMU, and subsequent construction was
done with original COI width. Therefore, the VO1 did not cause IR impacts on private assets,
businesses, income or livelihoods. Also, the additional works under the VO did not cause involuntary
restriction on land use or access to legally designated parks and protected areas.

BTB WWTP VO2: the additional works are fully within the existing footprint of the land acquired for the
WWTP Subproject and detailed in DRP cleared by the ADB in August 2020. VO2 mainly include
adjustment of quantities for WWTP site earthworks and WWTP site fencing, and HDPE geo-membrane
pond liner. Therefore, the VO2 did not cause IR impacts on private assets, businesses, income or
livelihoods. Also, the additional works under the VOs did not cause involuntary restriction on land use
or access to legally designated parks and protected areas. Hence, the additional works under the VO2
are covered under the DRP (August 2020).

STS WWTP VO1 & VO3 (DDR): At the start of construction works some discrepancies between the
shop drawings and bill of quantities (BOQ) was identified, which required adjustment of the quantities
of materials. In addition, design adjustments required additional surveys and investigations, which were
covered in variation order (VO1). Also, at the request of the provincial authorities, it was agreed to
replace existing poor or disfunctioning drainage structures with U-drains under VO3. Removal of the
existing drainage pipes is done partially outside the COI, which is free of encumbrances. However, any
temporary damages caused by the construction works is mitigated by the construction contractor
through reinstatement or compensation. For this purpose, a budget line item has been added in VO3 to
the BOQ for construction contractor to cover temporary impacts during construction. The budget of
20,000 USD will be added to VO4, to be approved later, for this purpose. Design and adjustments
needed for VO1 were completed in June-July 2021, and the VO1 has been cleared by ADB. Detailed
design and consultations for VO3 was finished in November 2021 and minutes of the meeting are
included in Annex G. Construction started in December 2021. In summary, based on the review of
design and field verifications conducted in October-November 2021 with the beneficiaries, it was
confirmed that the Stueng Saen WWTP CWO01 Lot 1 VO1 and VO3 did not cause land acquisition;
permanent impact on primary, secondary or temporary structures; impact on trees or crops; or impact
on businesses or livelihoods. Also, to date there has been no complaints received by GRM, and all the
compensation payments have been completed by GDR. As the additional works did not cause any
adverse IR impacts, it is therefore classified as IR impact category C.

STS WWTP VO2 (DDR/CAP): Re-design and adjustments needed for CWO01 Lot 1 VO2 were
completed in July-August 2021, and the VO2 has been cleared by ADB. Construction is expected to
start in January 2022 after completion of the compensation payments. All the original compensation
payments as per DRP (June 2020) have been completed by GDR by September 2020, and to date
there has been no complaints to GRM on LAR issues. Based on the social impact assessment, review
of design and field verifications conducted from October to December 2021, it was confirmed that the
Stueng Saen WWTP CWO01 Lot 1 additional works under VO2 on the access road to WWTP do not
cause land acquisition, but impact only trees, temporary structure and loss of land use for 16 AHs/97
APs (Figure 1.1). There is no impact on crops as the AHs are allowed to harvest the on-going crop
(estimated at 4" week of February to 15t week of March). Compensation at full replacement cost (as
updated from the original RCS in 2019) will be provided for all trees and secondary structure, to be
paid by the contractor as the impact is unanticipated. Total compensation payment will be 866.23 USD.
Compensation payments will be recorded with compensation payment forms and reported in the next
SSMR by PMU/PMC. GRM is operational in Stueng Saen, and AHs are fully aware how to contact
GRM system in case they have any complaints about LAR or the compensation payment.
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Figure 1.1 STS WWTP Access Road New COI

In the reporting period, no-objection letter (NOL) for sectional release of encumbered (red) zones for
BTB and STS WWTP subprojects was delivered to PMC, and construction has started in all sections
now. SPH WWTP sectional release DDR was prepared and cleared by ADB in August 2021. SPH
WWTP subproject Individual Temporary Relocation Plans (ITRP) were completed in December 2021
for 24 businesses in red zones (Annex B) and compensation payments have been fully completed by
GDR. A NOL for encumbered (red) zones was approved by ADB on 24 January 2022. Both SPH
WWTP and STS SWM contracts contractor was mobilized and started construction in the reporting
period, which both were earlier delayed due to Covid-19 restrictions.

Of the pre-construction works, as verbally reported during refresher training by all contractors, by the
reporting period the pre-project situation of COIs has been recorded, PIU and Sangkat offices have
been consulted with, written rental contracts for temporary construction and worker camps have been
prepared (available contract copies provided in previous SSMR), sign boards have been erected with
GRM contact details, and focal points for safeguards has been assigned (listed in GRM section).

Similarly with pre-construction works, contractors also verbally confirmed that for the on-going
construction (all except SPH subprojects), access to businesses and houses have been provided,
construction schedule has been updated and disclosed to local communities, and there are no reported
cases of damages to assets or trees caused by the construction contractors. For STS, unanticipated
impact will take place along WWTP access road and temporary impacts may occur with fences when
removal of the existing disfunctioning drainage along the network, but these are covered under STS
WWTP DDR/CAP for VO2 and DDR for VO3 already. These issues are also monitored by PMC
construction supervisors and reported if there are any unanticipated or new impacts.

Overall physical construction process has proceeded reasonably well in the reporting period given the
challenges posed by some Covid-19 related travel and meeting restrictions. BTB and SPH WWTP
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sites construction was delayed in the reporting period due to flooding (see example pictures below for
SPH). The status of contract award and civil works implementation is summarized by subproject in
Table 1.7.

Figure 1.2 Pictures of SPH WWTP site flooding

Table 1.7 Status of Civil Works Contracts to Date

Bid Contract Start of Progress
Province | Subproject | announce award Contractor works (date) of works
(date) (date) (%)
Heng Sambat Co., Ltd.
SWM 16.12.2020 | 15.3.2021 Import Export 12.04.2021 88.35
Transportation and
Construction
BTB M.T.A Construction Co.,
WWTP 16.8.2019 | 16.8.2020 Ltd JV with No. 203 1.10.2020 13.13
Research Institute of
Nuclear Industry (MTA)
SWM Not yet Not yet Pending on bid process tl;(ejndlng on n/a
SPH . id process
WWTP 31.7.2020 | 23.4.2021 | Beiling Urban Construction | 4 59 591 0.0
Group Co., Ltd
Heng Sambat Co., Ltd.
SWM 3.3.2021 | 24.6.2021 T Import Export 07.07.2021 15.48
STS ransportathn and
Construction
China First Metallurgical
WWTP 16.8.2019 14.6.2020 Group Co., Ltd (CFMG) 27.07.2020 25.00
Overall Average 23.66

38 Based on verbal consultation with all of the contractors, local people have been hired for unskilled
laborer, cleaner and cooker positions for the subprojects, but none of them are affected persons (APs)
of the project. According to contractors, this is due to APs not being interested in the jobs offered.

11
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2 Social Safeguard Monitoring

2.1 Internal Progress Monitoring

While the MPWT/PMU is responsible for monitoring of the overall implementation and monitoring of the
Project, the GDR is responsible for the internal implementation, monitoring, and reporting on quarterly
and semi-annul basis on the LAR process.

GDR’s Department of Internal Monitoring and Data Management (DIMDM) is responsible for carrying
out the internal monitoring and reviewing the quarterly and semi-annual progress reports provided by
the relevant Resettlement Department, including fielding its own missions to verify the progress and
the validity of the data and information, where necessary. Through the on-going internal monitoring the
DIMDM is validating that: (i) the entittements and the corresponding compensation are paid in
accordance with the Entitlement Matrix in the DRP; and (ii) GRM is functioning as per the Government
guidelines.

The GDR provided MPWT semi-annual progress report in August 2021 for period of August 2020 to
June 2021. However, for period of September to December 2021 was not available for progress
reporting as quarterly and semi-annual social safeguards monitoring reports were not received from
GDR/DIMDM in the reporting period. Internal monitoring sheets for each subproject process was
compiled by PMC for GDR in the reporting period.

The monitoring of the indicators and their status is explained in the text below.

2.2 Status of Resettlement Activities in the Reporting Period

In the reporting period, SPH WWTP DDR for sectional release was cleared by ADB, and posted on
ADB and MPWT websites. For SPH WWTP, compensation payments by GDR in October 2021 and
independent temporary relocation plan (ITRP) for temporarily impacted businesses were completed by
PIU and PMC in December 2021, and ADB NOL for red (encumbered) zones was received on 24
January 2022. For STS WWTP minor design changes were done to avoid all impact in front of the
properties of the remaining AHs who did not want to sign the temporary impact agreement (TIA).

STS WWTP subproject temporary market relocation has not started yet, but site has been selected. In
any case, the temporary market preparations cannot begin until the River Festival has been organized
in March 2022. Similarly, BTB and SPH market area construction has not started as per construction
schedule for each subproject. Both BTB and SPH market area construction will be done at nighttime.
Contractor has not organized consultations with the vendors yet, but the process and requirements for
market area construction has been clearly explained during ESST training. Market area construction is
expected to take place during the year 2022.

Social audit for willing buyer willing seller (WBWS) acquisition of STS WWTP site, as required by STS
WWTP DRP, was delayed due to Covid-19 and travel restrictions of ADB country staff, and is now
expected to be completed in the next reporting period (unchanged status from previous reporting
period). The social audit will check the transaction status between 18 AHs identified as owners at the
site during PPTA and the final single owner and hence seller during WBWS acquisition to ensure
payment and compensation is in line with entittement matrix in original draft RP.

Summary of verified impact against eligibility criteria as per cleared DRPs is given in table below. In
reporting period, there was one AH (BTB WWTP) who would have been eligible for compensation, or
impacted land or assets, that was earlier mistakenly omitted from the DRP. The AH at BTB WWTP
compensation for income restoration program (IRP) was omitted earlier, but after mistake was noticed
the payment was completed by GDR in October 2021. GDR is to complete the compensation
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payments in the next reporting period for this omission. This covers the two monitoring indicators under
"Identification of compensation recipients": (i) Number of persons in the list of compensation recipients,
who do not meet eligibility criteria (included by mistake) and (ii) Number of persons who meet the
criteria, but are not included in the list of compensation recipients (excluded by mistake).

Table 2.1 Summary of Planned IR Impacts as per DRP

Person
Person s
Severel Indigenou s listed eligible
Provinc | Subproj | Affecte | Affected y s Peoples Vulnerabl | but not but not Budget
e ect d land (AH/AP) | affected P e (AH/AP) | eligible . (USD)
(AH/AP) (AH/AP) (AH/AP listed
) (AH/AP
)
SWM None None None None None None None 0
BTB 73/302
WWTP None +107 1/4 0/0 1/2 1/4 0/0 26,120.84
vendors
SWM None 41/168 33/132 0/0 15/64 0/0 0/0
SPH WWTP | None | 242/951 | 0/0 0/0 3/16 0/0 0/0 125,158.19
SWM None 13/56 0/0 0/0 5/21 0/0 0/0 0
STS 123/513
WWTP None +200 0/0 0/0 7/32 0/0 0/0 73,839.50
vendors
492/1,99
Total None 0 +307 34/136 0/0 31/133 1/4 0/0 225,118.53
vendors
47 The compensation payments for SPH WWTP and one omitted AH for IRP in BTB WWTP were

completed in October 2021 after the delay in the previous reporting period caused by Covid-19 travel
and meeting restrictions.

48 For all subprojects with IR impact, the AHs chose cash-only assistance instead of participation in
training offered under the IRP. Details of the AHs selection of cash-only option are given in respective
DRPs. Standard of living of APs opting for cash-only assistance instead of IRP is to be monitored by
PMU/PMC as this is something GDR does not routinely monitor. Compensation payments and site
clearance to date is monitored in table below.

Table 2.2 Summary of Compensation Payments and Site Clearance to Date

Province Subproiect Compensation Implementation of IRP Site clearance

proj payments completed started completed

BTB SWM None None Yes

WWTP Yes (22.12.2020) n/a* Yes
SWM
Not contracted yet
SPH TBC** n/a*
WWTP Yes (for unencumbered
zones)
SWM . Yes
STS WWTP Yes (15.1.2021) n/a Yeos

* AH eligible for IRP chose to take cash only compensation, and refused option for IRP
** Details of this was not available for progress reporting as quarterly and semi-annual social safeguards monitoring
reports were not received from GDR/DIMDM in the reporting period

49

In the reporting period, all compensation payments for impacted structures, assets, livelihoods and
vulnerability were completed for all subprojects (Figure 2.4). The key differences between the planned
(DRP) and actual compensation payments (Figure 2.3) by GDR are explained below:
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BTB WWTP. As per GDR/DIMDM SMR (August 2021), the variance between the approved budget
and the actual compensation payments was due to (i) change in construction schedule from day to
night-time construction in the market areas which will cause no disruptions to the businesses of the
market vendors. Therefore, the one-time cash assistance of $100 each to the 107 Market vendors at
an amount of $10,700.00, (ii) no need to car park rental (4,000.00 USD) as temporary market site is no
longer needed, and (iii) reduction of vulnerable affected households (VAH) from two (in DRP) to one
after verification on DMS/SES data during contract signing confirmed that only a single AH was living
below the national poverty rate (NPR) and was eligible for compensation, reducing the vulnerability and
IRP compensation payments by 700 USD. Night-time construction does not cause IR impacts, and
consultation with vendors and near-by commune about the new schedule was agreed upon during
previous reporting period.

The BTB WWTP DRP (August 2020) also does correctly refer to only one VAH (DRP para. 50),
whereas the other AH listed in DRP budget as eligible for VAH compensation is actually severely
affected household (SAH, with 1 AH/4 APs) losing more than 10% of their productive agricultural land
(DRP para. 49) and therefore, it is a mistake in the DRP budget. This SAH main income is farming as
per DMS/SES data, and therefore DRP budget for 2 AHs eligible for IRP is correct. The RF (2018) and
BRP (2018) defines major impact for those who would lose 10% or more of their total productive land
and/or assets and physical relocation, and that they are eligible for participation to IRP, whereas the
entittements detailed in RF and BRP may not be downgraded (BRP, para. 72). One AH (1 AH/4 APs)
with main income source is farming was detailed in DRP for losing more than 10% of productive
agricultural land. Hence, there was underpayment in terms of IRP compensation to one eligible AH
worth 500 USD. This payment was done by GDR in October 2021.

SPH WWTP & SWM. Details of SPH compensation payments was not available for progress reporting
as quarterly and semi-annual social safeguards monitoring reports were not received from
GDR/DIMDM in the reporting period.

STS WWTP & SWM. The actual number of contracts signed was lower than that planned in the
approved DRP due to only 159 AHs verified to have temporary impacts on business during
construction against the rough estimate of 200 AHs in the approved DRP. As a result, the actual
payment is 4,100.00 USD lower than planned under the Temporary Income Loss & Allowances. The
planned vs actual payments had no other deviations.

The GRD/DIMDM SMRs provide a breakdown of the planned and actual payments by entitlement
category, Hence, monitoring indicators under "Verification of affected area": (i) Area of land subject to
acquisition, for which compensation has been paid, and (ii) Area of structures subject to acquisition for
which compensation has been paid, is complied with. However, GDR/DIMDM SMRs do not have
details on payments per AH, structure or tree type, or geographical area, but rather a description of any
differences as detailed in paragraphs above.

Details of verification of number of persons who received and who did not receive compensation,
compensation amounts, processing, payments and compensation timeline in the reporting period were
not available for progress reporting as quarterly and semi-annual social safeguards monitoring reports
were not received from GDR/DIMDM in the reporting period. Therefore, monitoring indicators under
"Verification of compensation amount, processing and payment", data was not complied with: (i)
Number of persons who received compensation in time and in full amount disaggregated by
compensation types", (i) Number of persons who did not receive compensation in time and in full
amount, disaggregated by compensation types, and (iii) The Amount of funding allocated for payment
of compensations. Also, monitoring indicator under "Verification of compensation timeline": (i) Number
of persons who received compensation with delay, disaggregated by compensation types and reasons
of delay; changes in amount of compensation (if any) should also be noted”, was not complied with.
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All except SPH SWM subproject site clearance has been completed by the reporting period (Figure
2.4). GDR has issued hand over documentation on 17 February 2021 for BTB WWTP and 15 March
2021 for STS WWTP and SWM. Details of compensation payments and site clearance in the reporting
period are being monitored in tables below.

In the reporting period, out of monitoring indicators under "Verification of consultation and
participation": (i) Number of compensation recipients who participated in consultations and coordination
meetings at each stage of land acquisition is detailed in chapter 1.7 of this report, while (ii) Number of
complaints received and (ii) Number of complaints resolved is in chapter 3 of this report.

Table 2.3 Summary of Planned vs Actual Compensation and Assistance Payments

Vulnerable AH / AH Assets (structures Total disbursement Total AH
r 5 B eligible for IRP and trees) compensated
o o
s| €8] ¥
=z 'g% _8' Planned Actual Planned Actual Planned Actual Planned Actual
& (,5, (,5, (AH/AP) | (AH/AP) (USD) (USD) (USD) (USD) (AH) (AH)
1 BTB | WWTP 2/2 11 9,036.38 9,036.38 | 26,120.84 | 11,420.84 73/302 73/302
2 SWM* / /
SPH
3 WWTP* / /
4 SWM 5/21 5/21 0 0 13/56 13/56
5 | sTs 73,839.50 | 71,144.05 | 110/457 | 110/457
WWTP 2/11 2/11 42,329.50 | 43,734.05 +200 +159
vendors | vendors
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Table 2.4 Summary of Compensation Payments and Site Clearance to Date per Subproject

Planne C‘:opflrmed Compensati Date of NOL / Site hand Site Transfer
. Subpro d eligible AHs on payments . clearance .
Province - i N completion of over of title Remarks
ject eligible during progress avments (date) completed (yes/no)
AH/AP payments (%) pay (yes/no) y
One (1 AH/4 APs) IRP
73/302 73/302 100 22.12.2020 2:;01'(3;2;0(?58')3 Yes n/a compensation incorrectly was not
BTB WWTP anc? 17 02.2021 paid earlier, but corrected in 10/21
107 (GDR. for. red Construction plan was changed to
vendors 0 n/a n/a zones) No n/a night-time schedule, hence no
impact on vendors
SWM* 100 Not yet No n/a
SPH
WVYTP 100 27.09.2021 (ADB No n/a
for green zones)
SWM 13/56 13/13 100 15.01.2021 15.03.2021 Yes n/a Included in STS WWTP DRP
11(;/45 110/110 100 15.01.2021 04.01.2021 (ADB Yes n/a
STS WWTP f;)rr]gqese 832 %?)231) Actual number of vendors for
200 159 vendors 100 15.01.2021 (GDR for red No nja | temporaryrelocation is 159,
vendors zones) instead of the rough estimate used

for DRP (around 200 vendors)

* Details of this was not available for progress reporting as quarterly and semi-annual social safeguards monitoring reports were not received from GDR/DIMDM in
the reporting period.
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2.3 Social Safeguard Compliance

In the reporting period, the project is in compliance with loan covenants in Schedule 5 related to social
safeguards covenants 4, 5, 7, 8, 9, 10, 11, 12 and 13 (Annex A). The situation has changed from previous
reporting period, as the project in the reporting period is now in compliance with the following loan covenants:

Covenant 5 is in compliance after submission of DIMDM semi-annual and quarterly monitoring reports; and
Covenant 10(d) is being complied with as the BTB WWTP the contractor has recorded the pre-project
condition of roads, agricultural land and other infrastructure.

In the reporting period, the project is still not in compliance with covenant 6, which is pending on social audit
on STS WWTP site. The social audit of STS WWTP site has not caused unanticipated impacts as the site
has been purchased already using WBWS agreement, but the social audit is required rather to verify the site
land acquisition history. The audit has been delayed as ADB country staff has not been able to travel to the
field. It is anticipated that the social audit can be completed in the next reporting period.

2.4 Indigenous Peoples

TS-2 will ensure that the preparation, design, construction, implementation and operation of the Project will
comply with all measures and requirements set forth in the Indigenous Peoples Planning Framework (IPPF)
and any indigenous peoples plan (IPP). Within the reporting period, none of the subprojects trigger IP
safeguards as per IPPF and ADB SPS. ADB confirmed in August 2021 that the project has been re-
categorize into IP category C based on background information provided by the PMU/PMC in the previous
reporting period.

2.5 Progress on Issues Arising

2.5.1 Actions Completed in the Reporting Period

In the reporting period, progress was made in implementation of WWTP DRPs for BTB and STS. SPH
WWTP DRP was completed and approved, and contract was awarded. BTB and STS SWM procurement
was completed, and work started for BTB SWM. BTB and STS WWTP contractor social safeguards training
was partially completed. Other activities included completion of DDRs for VOs, translate updated PIBs for
SPH and BTB (Annex C), complete ITRP for SPH WWTP temporarily impacted businesses (Annex B) and
preparation of SPH WWTP sectional release DDR. Action done in the reporting period is detailed in Table
2.5, and pictures from the reporting period are shown in Annex E.

For STS WWTP, TIA signing with remaining 18 households (HHs) was pending as the HHs refusing to sign
due to: (i) in general not happy with project impact on assets?, (ii) limited time for consultation with city hall
when invited for discussion due to high number of HHs to be covered during initial TIA process, and (iii) HHs
not being available at time of meeting/not showing up. PIU and Contractor continued to consult with the
remaining HHs, but as agreement was not reached, PMU and PMC changed the design in front of these HHs
to completely avoid any temporary impact.

Delayed activities include social audit for STS WWTP site and re-consultation prior to starting of night time
work at market area at BTB WWTP. Delays was mainly caused by travel and meeting restrictions caused by
serious Covid-19 epidemic in Phnom Penh and the project Provinces. The pending activities are expected to
be completed in the next reporting period.

The list of issues and activities requiring monitoring of their progress in the next reporting period is given in
chapter 4.

2 Meaning the HHs do not agree on the alignment of the collector sewers on the public footpath which they are currently encroaching with their
temporary assets.
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Table 2.5 Progress on Steps and Actions on Social Safeguards in the Reporting Period

Progress from previous

Relevant

No. Issues Actions Required reporting period Parties

1 SPH WWTP: Sectional = Prepare Sectional release Completed in time. Also, PMU,
release report/plan NOL for red (encumbered PIU,
(30.8.2021) = Conduct consultation with market zones) received from ADB on PMC

area vendors on nighttime work 24 January 2022.

schedule prior to start of nighttime

work Market vendor consultation
not started yet

2  Compensation for SPH =Follow up on completion of Completed ahead of time GDR,
WWTP & SWM, and prepare compensation payments e Compensation payments PMU,
ITRP = Prepare Individual ~ Temporary by November 2021 PMC
(31.12.2021) Relocation Plans (ITRP) with e |TRP completed by

temporarily impacted businesses December 2021

= Follow up on site clearance for e Site clearance for
areas with IR impact under sectional encumbered zones not
release after compensation has started yet
been completed

3 STS WWTP: Prepare = Prepare temporary site for vendors Completed in time. PIU,
temporary market site for to move Alternative site identified (at PMU,
market sellers and follow up = Announce construction schedule riverside park), but site PMC
on TIA signing near market to vendors (year 2022) preparation has not started
progress/compensation = Follow up on 18 AHs who have yet as construction has not yet
(31.12.2021) refused to sign TIA on approval, or reached the market site.

conduct additional RCS for the Temporary site preparation
impacted assets for preparation of expected during year 2022.
payment by contractor.
Remaining unsigned TIAs
solved through change of
design in front of houses
(impact avoidance)

4 Record pre-project situation = Contractor to photograph and/or Partially completed. BTB PMC,
for public infrastructure and video the work area streets and WWTP now recorded, but PIU,
temporary impacts for BTB record pre-project status as future SPH  WWTP  pre-project contractor
and SPH WWTPs reference (BTB WWTP critical, SPH  situation to be recorded
(30.9.2021) WWTP once mobilized)

5  Conduct contractor training on = Conduct follow up refresher training Completed ahead of time. PMC, PIU
safeguards for SPH WWTP, on social safeguards to BTB and Training for contractors was
and refresher training for BTB STS contractors and PIUs delivered in November 2021.
and STS WWTP contractors = Conduct initial training on social
(31.12.2021) safeguards to SPH contractors and

PIU

6 BTB WWTP: Nighttime work = Conduct re-consultation with market Delayed. Not started yet as PIU,
at market areas area vendors on nighttime work construction has not yet PMC,
(31.12.2021) schedule prior to start of nighttime reached the market site. contractor

work

7 BTB/SPH/STS WWTP: = Prepare updated PIB with latest Completed. STS and BTB PMU,
Prepare and distribute information from DRP, contact WWTP PIB distribution done PMC
updated PIBs with details and construction schedule in November 2021.
construction schedule (BTB & SPH)

(30.10.2021) = Distribute to AHs and post on SPH updated PIB also
Sangkat notice boards disclosed in November 2021.
8 STS WWTP site social audit = Conduct social audit for WBWS Delayed. ADB country staff GDR, ADB

(31.12.2021)

acquisition of the site

not able to travel due to
Covid-19 meeting and travel
restrictions.
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3 Grievance Redress Mechanism

3.1 Grievance Redress Committee

The GRM is designed to receive, evaluate and facilitate the resolution of residents’ concerns, complaints and
grievances during project implementation. A Provincial Grievance Redress Committees (PGRC) has been
established in each of the three cities and are operational. In the reporting period, it was confirmed that there
have not been any changes to the composition of BTB, SPH and/or STS PGRC/PRSC. Therefore, it is not
possible to confirm also whether composition of the committees has been reviewed to include AP, village and
CSO/NGO representatives. Details of this was not available for progress reporting as quarterly and semi-
annual social safeguards monitoring reports were not received from GDR/DIMDM in the reporting period.

GRC establishment was done with the following reference letters (attached to the corresponding DRP for
BTB and STS):

BTB: PGRC with reference letter 037/19 SSR and PRSC with reference letter 036/1E SSR dated on 13
March 2019.

SPH: PGRC with reference letter 243/20 SSR on 17 March 2020 and PRSC with reference letter 346/20
SSR dated on 27 July 2020.

STS: PGRC with reference letter 1051/19 SSR and PRSC with reference letter 070/19 SSR dated on 28
February 2019.

PGRC/PRSC were given training on GRM mechanism and documentation of grievances (such as complaint
forms and logbooks) by GDR prior to becoming operational. GDR provided the latest training on August 2019
in BTB, September 2019 in STS and 8 May 2019 in SPH. No further training has been conducted or planned
in the reporting period. GRM in BTB, STS and SPH are functional and operational in the reporting period,
including commune chief level. No grievances have been reported to official GRM, or to PMU or PMC
construction supervisors in the reporting period for the subprojects or their VOs, either verbally or in writing.
Hence, no action took place with complaint records/logs.

The GRM contact details for each Subproject are listed in table below.

Table 3.1 Contact Details for GRM

. . Contact person for GRM
Province | Subproject .
Commune Province PIU Contractor
Battambang Mr. Choun Hatt Tel: 096
city 86 68 093/ 092 766 538,
BTB SWM None Peng Sithy Email:
Sang Kae chounhatt@gmail.com
District Keum
Ratanak Lum Sorm Sokuntheary | Mr Lyhong, Site manager
Mr.Yuos Yern Ek Phnom | Tel: 092818 | Borey Veng Srun, Street
Tel: 092 330181 District 017 no 618, Rumcheck 4
BTB WwWTP Preak Prah Sdac Mel Sophal Village, Rattanak
Mr. Tao Horn Kim Vannak Commune, Battambamg
Tel: 012 365279 City Tep
Horn
SPH SWM Sangkat Phniet PIU Not yet contracted
Tel. 012 458518 Chairman
Sangkat Ou Ambel Excellency Mr Chea.
Tel. 012 180 9547 Um Reatrey S- Mr. Kim Socheat. Tel:
ovan v
SPH WWTP Sangkat Presh Ponlea | Tel. 012 882 061860001, Email:
Thuon » =
Tel. 017 637 537 002 . cheatbbu@gmail.com
Tel: 012 220
Sangkat Tuek Thilar 015
Tel. 095 606 766
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69

70

71

Contact person for GRM
Commune Province PIU Contractor

Province | Subproject

Sangkat Kampong
Svay
Tel. 089 801 566

Mr. Pol Sinin, Tel:
STS SWM None 077442275, Email:
sininpolpursat@gmail.com.

Sangkat Kampong
Roteh
Leang Chuon
Tel: 017 366 028
Sangkat Dmorei

Choan Khla Excellency, Chou Kulla
Heng Sochenda Sok Lou Director of ) .
Tel: 011 889 222 Provincial | KTHDPWT | Ms. Laing Leng Hieng.
Sangkat Kampong Governor Tel: 012 Address: St. Prachea
sTS WWTP Thom Tel: 012658 | 971317 Theaptai, Ti ll Village,
Trork Luem 668 Kampong Thom District,
Tel: 092 907 355 Stueng Sean Commune,
Sangkat Oukunthou Kampong Province.
Chiv Kem Un
Tel: 012 214 628
Sangkat Trapaeng
Russey
Uk Vannary

Tel: 092 911 664

3.2 Record of Grievances / Complaints

As mentioned in Section 1, GRM is in place in all subprojects and has been explained to community leaders
and PGCR members. Grievances are recorded and reported as required to MPWT and ADB. Grievance /
complaint forms are included in the PIB’s. There have been no grievances reported to GRM, PMU, PMC or
construction contractors either verbally or in writing, in the reporting period. Photos of grievance records
(none in the reporting period) are in Annex D.

4 Summary and Conclusions

4.1 Overall Conclusions

LAR preparation works and planning documents are completed for all subprojects, including safeguards
review for all VOs that have been approved by the reporting period. Implementation of DRPs is on-going with
all subprojects except SPH SWM, which is delayed due to DED being updated. In the reporting period
distribution of updated PIBs with construction schedule was done with all subprojects, and safeguards
refresher training was conducted with all contractors. Compensation payments (except for 1 AH in BTB),
ITRP and site clearance for unencumbered zones was done, and construction started for STS WWTP
subproject. SPH SWM design is also expected to be completed in the next reporting period. STS WWTP
issue with AHs not signing the TIA was solved through impact avoidance through altering the design in front
of the properties of the AHs.

As per monitoring indicators in the reporting period, the project IR safeguards and LAR activities being

implemented are currently in compliance with DRPs, RF, ADB SPS and RGCs laws. Only loan agreement
schedule 5 covenant 5 on physical displacement done only after completion of compensation payments
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(GDR omission) and covenant 6 are out of compliance (due to ADB country staff not being able to visit the

field for STS WWTP site verification).

72 As per monitoring indicators in the reporting period, the project IP safeguards are currently in compliance with
IPPF, ADB SPS and RGCs laws, while the project has been re-categorized by ADB into IP category C in the

reporting period.

4.2 Issues Requiring Action

73 There are a number of general issues in which improvements will be sought. These are shown in table below.

Table 4.1 Safeguard Issues for Project

No. Issues Actions Required R:Ie\{ant
arties
1 COVID-19 restrictions causing =  Covid-19 situation has dramatically improved in Cambodia with PMU, GDR,
delay in consultations and field mass vaccinations, but situation remains precarious depending on PMC
visits* appearance of any further variants
= Maintain distancing, hand washing and use of masks
= Conduct one-to-one consultations in case public meetings are
restricted
= Limit exposure time through limited field visits, size of field team
and number of meetings
2  DIMDM quarterly reports to include =  Agreed action plan to improve quality of DMS and/or RCS to avoid GDR,
qualitative data, including lessons data inconsistency and improve data reliability DIMDM
learned and recommendations.** =  Attach photos, lists of participants of any consultations, training for
GRC etc.
= Quarterly reports to include issues faced during DRP preparation
or implementation, and recommendations made
* Due to the nature of Covid-19 pandemic, it is not possible to give a timeline for resolving these safeguard issues.
** Timing of action dependant on GDR, and no information available from GDR at the time of progress reporting.
4.3 Next Action Steps
74 The following action steps are planned for the next reporting period.
Table 4.2 Steps for Safeguards Actions for the Next Reporting Period
- . . Relevant
No. Issues (and expected timing) Actions Required Parties
1 SPH WWTP: Construction follow = Record pre-project situation for public infrastructure and PMU, PIU, PMC
for social safeguards requirements temporary impacts for SPH WWTP
(31.12.2022 - depending on = Contractor to provide temporary toilets to 3 AHs along railroad
construction schedule) during construction of drainage outlet alignment

= Follow up on early construction of replacement house within
Pagoda land, and temporary relocation of one AH

= Conduct consultation with market area vendors on nighttime
work schedule prior to start of nighttime work

= Monitor implementation of ITRP

2 STS WWTP: Prepare temporary = Announce construction schedule near market to vendors (year PIU, PMU, PMC

market site for market sellers 2022)
(31.12.2022) = Contractor to assist vendors to move to and from temporary
market site
3 BTB WWTP: Nighttime work at = Conduct consultation with market area vendors on nighttime PIU, PMC,
market areas work schedule prior to start of nighttime work contractor
(31.12.2022 - depending on

construction schedule)

4  STS WWTP site social audit = Conduct social audit for WBWS acquisition of the site GDR, ADB

(31.12.2022)
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No.

Issues (and expected timing)

Actions Required

Relevant
Parties

5

STS WWTP  contractor to
complete compensation for
unanticipated impacts (31.3.2022)

= Follow up on compensation payments as per approved

DDR/CAP

Contractor, PIU,
PMC

Review any new VOs for social
safeguard impacts

= Review VOs, and prepare letter for confirming no IR impact, or
DDR when additional works is significantly outside COI

PMU, PMC

Standard of living of APs opting for
cash-only assistance instead of
IRP to be monitored

= PMU will be monitoring the standards of living of the APs who

opted for cash component of the IRP

PMU, PMC

Completion  of  compensation
payment to 1 AH (BTB) omitted
earlier

= 1 AH entitlement payment to be completed in BTB

GDR
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A Status of Social Safeguards Compliance with Loan Covenants

B  Summary of Completed ITRPs for SPH WWTP Subproject

C Updated PIB (BTB and SPH, and Khmer translation for STS WWTP)

D Photos of Grievance Records

E  Photos from Reporting Period

F  List of Participants of Relevant Consultations

G  Minutes of Meeting for STS WWTP DDR on VO1 & VO3
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Annex A — Status of Social Safeguards Compliance with Loan Covenants

Schedule

Para
No.

Covenant

Remarks/Issues
(Status of
Compliance)

Schedule 4

7

Para No.

Borrower shall not award any Works contract involving
involuntary resettlement impacts until the Borrower has
prepared and submitted to ADB the final RP based on the
Project’s detailed design and obtained ADB’s clearance of
such RP. The Borrower shall include in the final RP, among
others, a detailed assessment of all the land acquired in
anticipation of, and for, the Project including the methods and
approaches adopted or to be adopted for land acquisition.

Being Complied with

Schedule 5

Para No.

The Borrower shall ensure that all land and all rights-of-way
required for the project are made available to the works
contractor in accordance with the schedule agreed under the
related works contract and all land acquisition and
resettlement activities are implemented in compliance with:

a. All applicable laws and regulations of the Borrower
relating to land acquisiton and involuntary
resettlement;

b. The Involuntary Resettlement Safeguards; and

c. All measures and requirements set forth in the RF,
each RP, and any corrective or preventative actions
set forth in the Safeguards Monitoring Report.

Being Complied with

Schedule 5

Para No.

Without limiting the application of the Involuntary Resettlement
Safeguards or the RP, the Borrow shall ensure that no
physical or economic displacement take place in connection
with the Project until:

a. Compensation and other entitlements, as relevant,
have been provided to affected people in accordance
with the RP; and

b. A comprehensive income and livelihood restoration
program has been established in accordance with the
RP.

Not Complied with
(1AH remains unpaid
in BTB while the civil
works progressed)

Schedule 5

6

Para No.

The Borrower shall ensure until:

a. No land for the Project is acquired through voluntary
land donation; and

b. If any land is acquired through negotiated settlement,
the Borrower shall employ a third party to
independently verify that (i) consultations with
landowners have been undertaken meaningfully, freely
and in good faith and the landowners have made
informed decisions on use of land, and (ii) terms and
conditions of the agreements have been explained and
have been understood and agreed by the landowners,
all in accordance with the requirements in the RF.

Not complied with
(social audit on STS
WWTP site
acquisition is yet to
be done by ADB and
GDR)

Schedule 5

7

Para No.

The Borrower shall ensure that prior to any land acquisition
under the Project: (a) a safeguards grievance redress
mechanism, acceptable to ADB, is established in accordance
with the provisions of the RF, to consider Involuntary
Resettlement Safeguards complaints; and (b) a local level
grievance redress mechanism is established and a task force
is functioning effectively to (i) review and document eligible
complaints of the Project stakeholders; (ii) proactively address
grievances; (iii) provide the complainants with notice of the
decisions made; (iv) prepare periodic reports to summarize (A)
the number and types of complaints received and resolved at
all levels; (B) chosen actions and any time required for
resolution; and (C) final outcomes of the grievances; and (v)
make the reports available to ADB as part of the regular

Being Complied with
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Para Remarks/Issues
Schedule N Covenant (Status of
o. -
Compliance)
Safeguards Monitoring Reports. For the purpose of this
provision eligible complaints include those related to
resettlement planning and implementation.
Schedule 5 Para No | Indigenous Peoples Being Complied with /
8 The Borrower shall ensure that the preparation, design, not applicable as
construction, implementation and operation of the Project and Project is category C
all Project facilities comply with: (a) All applicable laws and for Indigenous
regulations of the Borrower relating to indigenous people; (b) Peoples
the Indigenous Peoples Safeguards, and (c) all measures and
requirements set forth in the IPPF and any indigenous peoples
plan, which shall be prepared in case of any impacts observed
during implementation, and any corrective or preventive
actions set for the indigenous peoples in a Safeguards
Monitoring Report.
Schedule 5 Para No. | Human and Financial Resource to Implement Safeguards Being Complied with
9 Requirements
The Borrower shall make available necessary budgetary and
human resource to full implement any EMP and any RP.
Schedule 5 Para No. | Safeguards-Related Provision in Bidding Document and Work | Being Complied with
10 Contracts
The Borrower shall ensure that all bidding documents and
contracts for works contain provisions that require contractors
to:
a. Comply with the measures relevant to the contractor
set forth in the IEE, the EMP and the RP (to the extent
they concern impacts on affected people during
construction), and any corrective or preventative
actions set forth in a Safeguards Monitoring Report;
b. Make available a budget for all such environmental
and social measures;
c. Provide the Borrower with a written notice of any
unanticipated environmental, resettlement or
indigenous people risks or impacts that arise during
construction, implementation or operation or the
Project that were not considered in the IEE, the EMP,
and the RP;
d. Adequately record the condition of roads, agricultural
land and other infrastructure prior to starting to
transport materials and construction; and;
e. Fully reinstate pathways, other local infrastructure, and
agricultural land to at least their pre-project condition
upon the completion of construction.
Schedule 5 Para No. | Safeguards Monitoring and Reporting Being Complied with
11 The Borrower shall do the following:
a. Submit semiannual Safeguards Monitoring Reports to
ADB and disclose relevant information from such
reports to affected persons promptly upon submission;
b. If any unanticipated environmental and/or social risks
and impacts arise during construction, implementation
or operation of the Project that were not considered in
the IEE, the EMP and the RP, promptly inform ADB of
the occurrence of such risks or impacts, with detailed
description of the event and proposed corrective action
plan in accordance with the SPS; and
c. Report any actual or potential breach of compliance
with the measures and requirements set forth in the
EMP or the RP promptly after becoming aware of the
breach.
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Remarks/Issues

Schedule F;‘lara Covenant (Status of
o. -
Compliance)
Schedule 5 Para No. | Labor Standards, Health and Safety Being Complied with
13 The Borrower shall ensure that the core labor standards and

its applicable laws and regulations are complied with during
Project implementation. The Borrower shall include specific
provisions in the bidding documents and contracts financed by
ADB under the Project requiring that the contractors, among
others: (a) comply with all applicable labor laws and
regulations of the Borrower; (b) do not use child labor; (c) do
not discriminate workers in respect of employment and
occupation; (d) do not use forced labor; (e) do not restrict the
workers from developing a legally permissible means of
expressing their grievance and protecting their rights
regarding working conditions and terms of employment; and
(f) disseminate information on the risks of sexually transmitted
diseases, including HIV/AIDS, to the employees of contractors
engaged under the Project and to members of the local

communities surrounding the Project area, particularly women.

The Borrower shall strictly monitor compliance with the
requirements set forth in this paragraph and provide ADB with
regular reports.
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Annex B: Summary of Completed ITRPs for SPH WWTP Subproject

For purpose of privacy and data protection, the names, ID numbers and telephone numbers of the AHs
have been removed from the table below. Copies of ITRP forms are available for ADB upon request.

No | IRC No Impact DeC|§|on Location LEITE} O A5 Remark
making (day)
. Requested for advance notice at least 2
1 1-021 Store Shifting back Unchanged 9 weeks before construction start
Temporary Close to the
2 1-093 Store Relocation original location °
Original plan of AH was to close business,
Temporary Close to the but after follow up discussion AH decided
3 1-35 Store . s . 20 to temporary relocate the business instead
Relocation original location (shortening the disruption from 44 days to
20 days)
4 1-65 Store Shifting back Unchanged 20
Close business Business closed permanently by owner,
5 11-001 Store permanently 0 unrelated to the project activities
Temporary Close to the
6 N/A Store relocation original location 16
Permanent Permanently relocated to the market area
7 11-003 Store . New market 15 (new store) already, unrelated to the
relocation . o
project activities
To change business into mobile vendor
] Temporary Change into shop for duration of construction, and then
8 11-004 Store relocation mobile vendor 12 re-establish business at its original
location after construction is completed
9 11005 Store Close 16 Decided on temporary closure dl_mng
temporary construction to have time off (holiday)
10 11-006 Store Shifting back Unchanged 10
11 11-022 Store Shifting back Unchanged 12 Shifting back completed by owner after
(completed) compensation was paid
Permanent Chamkar Kor Permanently relocated to new location
12 11-028 Store relocation market 13 (Chamkar Kor market) already, unrelated
to the project activities
13 | NIA Store Temporary Close to the 19
relocation original location
14 11-057 Store Shifting back Unchanged 11
15 1-035 Store Shifting back Unchanged 19
16 11-062 Store Shifting back Unchanged 8
17 11-073 Store Shifting back Unchanged 8
18 | 1079 | Store Temporary Close fo the 8
relocation original location
19 11-087 Store Close 11 Decided on te_mporary clo_sure during
temporary construction to have time off
20 11097 Store Close 1 Decided on te_mporary clo_sure during
temporary construction to have time off
21 11098 Store Close 1 Decided on tgmporary clogure during
temporary construction to have time off
22 | 1139 | Store Temporary Close o the 21
relocation original location
23 1-140 Store Shifting back Unchanged 17
24 1-141 Store Shifting back Unchanged 11

27




Second Urban Environmental Management in the Tonle Sap Semi-Annual Safeguards Monitoring Report
Basin Project July - December 2021

Annex C: Updated PIB (BTB and SPH, and STS WWTP Khmer translation)

PUBLIC INFORMATION BROCHURE
Second Urban Environmental Management in the Tonle Sap Basin Project (TS2)

Wastewater in Battambang and Solid Waste Management in Battambang

The purpose of this Public Information Brochure (PIB) is to provide Second Urban Environmental Management
in the Tonle Sap Basin Project (TS2 Project) related information to persons and households at the subproject
sites, who may be physically (relocation, loss of residential land or loss of shelter) or economically (loss of land,
assets, access to assets, income sources or means of livelihood) affected by land acquisition and involuntary
resettlement. This PIB is for the Wastewater System in Battambang and Solid Waste Management in Battambang
subprojects under the TS2 Project.

A. PROJECT BACKGROUND
1. What is the Second Urban Environmental Management in the Tonle Sap Basin Project (TS2 Project)?

The Asian Development Bank (ADB) is supporting the Royal Government of Cambodia (RGC) to improve the
urban services for enhancing regional economic connectivity in participating towns of Stueng Saen, Serei
Saophoan and Battambang. This will be achieved through investments in basic urban infrastructure such as
drainage, sanitation and solid waste management. For each of the towns the TS2 Project will develop lagoon-
based wastewater treatment plant (WWTP), sewerage network and a controlled landfill with all associated
infrastructure and equipment. TheTS2 Project will also develop for Stueng Saen and Serei Saophoan separated
drainage network from the sewerage network. The maps in Appendix 1 illustrate the overall project sites with
location of WWTP, pump station, wastewater collection system and Solid Waste Management site in Battambang.
The RGC has obtained a loan and grant from the ADB to implement the TS2 project. The project loan
effectiveness is from 14 December 2018 to 30 June 2024. The Ministry of Public Works and Transport (MPWT)
will be the Executing Agency for the TS2 project.

2. What are the outputs of TS2 Project?

The three outputs of the TS2 are (i) Urban infrastructure improved, (ii) Institutional effectiveness improved and (iii)
Policy and planning environment improved.

3. What are the subprojects of TS2 and its components?

The Wastewater in Battambang subproject will construct 8,500 m3/day capacity wastewater treatment plant
(WWTP) on 10-ha land, 108.6 km of new sewers, and two main and four small pumping stations in Battambang
town and improvement of an existing access road to WWTP site for 3.7 km. The service area for wastewater
collection and treatment covers the built-up parts of the two Sangkats, Rotanak and Preaek Preah Sdech, on the
east side of the Sangkae River.

The Solid Waste Management (SWM) of Battambang subproject will new controlled landfill for capacity of
347,224 m3 and associated landfill operations structures and equipment at the new. The new landfill site is located
20 km from the town center on a total area of 20.8 ha in Poy Svay Village, Ta Khream Commune, Banon District,
Battambang City.

4. What are the scope of land acquisition and resettlement and temporary impacts?

The WWTP site is located about 3.0 km east off the wastewater service area. WWTP site, as well as two main
pumping station sites, were purchased by the General Department of Resettlement (GDR) under willing
buyer/willing seller arrangement in year 2015. Similarly, SWM site was purchased via willing buyer - willing seller
(WBWS) agreement by GDR.

There is no impact on private land, but the subproject will impact on non-land assets of affected households
(AHs)/affected people (APs) by the subproject components required for the WWTP access road and sewerage
network. The impact is on secondary structures (37 AHs/141 APs), fruit trees (57 AHs/235 APs), timber trees (27
AHs/118 APs) and loss of land use (15 AHs/74 APs). In addition, 1 AH/2 APs are vulnerable and 1 AH/4 APs
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have major impact on their livelihoods. Market vendors are not impacted as all the constructions works will
be conducted nighttime only around the market sites.

The construction contractor is responsible for re-instatement of pavements, walkways and temporary structures.
The pre-project status of the public structures and temporary structures of private households will be recorded by
the construction contractor. After compensation agreements have been prepared by GDR with all AHs/APs, also
Individual Temporary Relocation Plan will be prepared with 24 AHs temporarily impacted businesses to mitigate
impacts of temporary relocation of their businesses.

5. What are the Right of Way (ROW) and Corridor of Impact (COI) of the subproject?

In Cambodia, ROW means state land along the road with fixed distances from the centerline of existing roads for the
future development. The land in the ROW is state or government-owned land. The COI is the area where
rehabilitation works will be carried out. The Corridor-of-lmpact (COl) was demarcated by the PMU and
design consultants in March 2020.

6. What is the cut-off date for eligibility?

The cut-off date (COD) is the date established by RGC that establishes the eligibility of the AHs/APs for receiving
compensation and resettlement assistance under the subproject. Only those AHs who are in the COI or lose their
assets before the COD will be eligible for compensation and assistance. Any person who occupies land or expands
structures or improvements to his house after the COD will be ineligible for receiving compensation. Fixed assets
such as built structures (new or expansion of existing structures), crops, fruit trees, and other similar assets after the
cut-of-date will not be compensated. The affected people in the COIl after the payment of compensation will need to
move out to allow the civil works to be carried out.

The COD for this subproject is 27 April 2020, which was set with the affected persons at the start of the detailed
measurement survey (DMS).

7. Measures Adopted to Avoid and Minimize Impact and Resettlement

The GDR’s DMS team worked closely with Project Management Consultant (PMC) resettlement specialists and
engineering team on the ground to avoid and mitigate IR impacts as follows:

» All sewerage and drainage networks have minimal working widths and as per DED will be installed within
carriageway on the edge of pavement or shoulders, which are wide enough to accommodate the digging of
trenches. The collector sewers are designed to be aligned next to the existing drainage lines (if any), but not
installed where any obstacles are on the way, but rather have collector sewers change flow direction and link to the
main sewer from the other side of the obstacle, or will be moved closer to the road centerline to avoid impacts on
structures;

» The sewer and drainage alignment COls was narrowed for streets with limited space available, or by resorting to
use of a single collector in the middle of narrow alleyways rather than one sewer each side of the alleyway;

* In five (5) locations along the network on the river side, the sewer alignment has been completely removed due to
potential impact on roads and river embankment. In these locations, the road condition and river embankment have
nearly collapsed and any further disturbance at these locations may cause the river embankment to collapse during
construction;

» Sewer alignment has been adjusted in two (2) sections where road improvement is being done under provincial
and commune budgets to avoid impact. In one section the commune will delay the road improvement until the
sewer has been installed;

» The existing access road to WWTP has been re-aligned to follow force main to avoid impact on residential land
and structures. Furthermore, the DED was adjusted and finalized to avoid impact on irrigation canal along the
access road to the WWTP site;

» Any temporary impact on secondary structures within COIl and construction area will be responsibility of the
construction contractor, as detailed in bidding documents and updated EMP. The contractor is to conduct restoring
and rebuilding of any temporary impacts; and

* The street vendors/small businesses near two 13 Makara and Sophy markets along the roads where excavation
will be carried out for laying the pipes markets will not have to temporarily move as decision was made to carry out
construction works at nighttime. Therefore, the sellers will not have temporary impact or impact on livelihoods and
income.

B. PROJECT PROCESSES
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8. What is the Procedures for Compensation and Entitlements?

Compensation are based on results of the detailed measurement survey (DMS). DMS is a detailed survey and
measurement of all affected assets including land, houses and structures, shops, crops, and trees of all the AHs. It
was conducted between April 2020 - July 2020 for each AH to record and agree on all the AH’s losses of assets.
DMS results are reported in detailed resettlement plan (DRP) published in 12 August 2020 and available at PMU,
PIU, Sangkat offices as hard copy, and online from both MPWT?3 and ADB* websites.

Households/People affected by the project are entitled to receive compensation for affected assets under the
following key compensation principles:

e Provisions of fair and just compensation in advance.

¢ Full compensation paid before expropriation or clearance.

e Compensation is based on the replacement costs of lost assets at market prices that has been determined by
an independent consultant through replacement cost study (RCS) without any deductions made for
depreciation, salvage materials and transaction costs.

The entitlements are detailed in the finalized entittement matrix (attached). Compensation payments have been
completed by 27 December 2020 for Wastewater Subproject.

9. How was the replacement cost decided, and compensation calculated?

The payment for compensation is based on the market value or replacement cost of the lost assets without
deduction being made for salvaged materials, depreciation, or transaction costs. A Replacement Cost Study (RCS)
was carried out by a local qualified independent consultant. The consultant carried out a detailed analysis of the
market rates for all types of assets prevailing in the project or subproject area and prepare the unit rates for each
category of the loss asset. These were used to calculate the replacement value and to prepare the resettlement
budget. The RCS was completed between April 2020 - May 2020, and endorsed by the IRC on June 2020.

10. What is the Works construction schedule

Works construction contract has been signed on 18 August 2020 with contractor M.T.A Construction Co., Ltd JV
with No. 203 Research Institute of Nuclear Industry (MTA). The start of construction was on 1 October 2020. The
contractor started construction work based on sectional release, in which the contractor was first only allowed to
work on "green" zones with no resettlement and compensation issues. The contractor was allowed to work at "Red"
zones with resettlement impact and compensation issues only after all the compensation payments were paid in full
to AHs by GDR, and ADB issued a no-objection letter for start of works at "red" zone. Detailed construction
schedule is not available at the moment, but will be also posted at Sangkat/village notice boards once available.

11. Do | have right to complain about disagreements, compensation issues, resettlement or other related
issues, if yes how?

Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC) if you are unclear or unhappy
with resettlement activities. The members of GRC at all time are ready to assist you. The attempt to redress your
grievance will commence at village level through the Village Chief. However, you can lodge your verbal complaint to
any member of the GRC (i.e. at village, commune or resettlement working group). The GRC will record and
document your complaint and advise you of the resolution (see contact details below).

12. Who do | contact in case | need clarifications or have a problem/complaint?

TS2 has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has established a
Grievance Redress Mechanism (GRM) under which Grievance Redress Committees at both District and Provincial
levels. These Committees have been made operational before the commencement of the DMS. Any complaints or
grievances on any aspects relating to incorrect measurements or compensation package will need to be sent to
these Committees for resolution. The key contact persons and their mobile numbers are provided in the box below
who can provide you with clarifications on the project related technical and grievance issues.

3 http://wastemanagement.gov.kh/project-program/integrated-urban-environmental-management-in-the-tonle-sap-basin-project-ii/
4 https://www.adb.org/sites/default/files/project-documents/50102/50102-002-rp-en_2.pdf
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A. Contacts Persons Related to Technical and Construction Aspects

(i) Mr. Vong Rada, Project Manager, Project Management Unit, Ministry of Public
Works and Transport, Phnom Penh, Tel: 012 971317

(ii) PIU/PDPWT, Keum Sokuntheary, Tel: 092 818 017

(iii) Contractor. Mr Lyhong, Site manager, Borey Veng Srun, Street no 618,
Rumcheck 4 Village, Rattanak Commune, Battambamg

B. Contacts Persons Related to Land Acquisition and Resettlement Aspects

(i) Battambang city, Peng Sithy

Sang Kae District, Lum Sorm

Ek Phnom District, Mel Sophal

Kim Vannak City, Tep Horn

(ii) Mr. Kim Chanvibol, Deputy Director, General Department of Resettlement, Ministry
of Economy and Finance, Phnom Penh, Tel: 095 555 699

(iii) Commune contacts:

Ratanak, Mr.Yuos Yern, Tel: 092 330181

Preak Prah Sdac, Mr. Tao Horn, Tel: 012 365279
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Map 1: Sewerage Collection System
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Map 2: WWTP Site and Access Road

Map 3: Solid Waste Management Site
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FINALIZED ENTITLEMENT MATRIX

No. | Type of Loss | Application Category of AH | Entitlements | Clarification / Implementation
1. Loss of Structures
1a | Loss of, or damage to Structures Owners of the e Cash compensation at replacement | Compensation will be provided in the
secondary structures structure whether or cost for the affected assets form of cash
and other assets not land is owned; e AH can retain the materials from | without deductions for depreciation or
with or without demolition of their structures at no | salvageable materials
building permit cost.
. If AH belongs to any of the | If the head of household is married,
36 AHs (estimated) vulnerable groups, see Item 3a. | compensation will be paid at the
below. presence of both husband and wife.
e  The calculation of rates will
be based on the actual affected area
and not the useable area.
e  Transport allowance up to 5km
2. Loss of Trees
2a | Loss of Fruit Trees and Trees All AHs regardless e  For fruit trees, replacement cost of | RCS will determine the amounts.
Timber Trees of land loss based on the following formula:
ownership/tenure Advance notice to harvest at least three
status. {(Quantity Harvested per Year X months before commencement of civil
(Market Price) X Number of years it work, and APs will remove their trees
84 AHs (estimated) will bear fruit)] + cost of seedlings. from the Subproject areas within one
month after receiving compensation.
e Timber trees that have a growth
period of more than 5 years are
classified as follows:
- Sapling trees under 1 year: not
compensated as it can be replanted.
Cost of seedling provided;
- Young tree (1 to 3 years): valued
at one-third of its full price as it can be
replanted plus cost of seedlings;
- Young tree (more than 3 to 4
years): valued at two-thirds of its full
price plus cost of seedlings;
- Mature tree (more than 5 years):
valued at full price plus cost of
seedlings
3. Loss of Livelihood and Income Restoration
3a | Loss of Land Use Income AHs losing e Compensation for improvements on the | RCS will determine the amounts.
Restoration productive land and loss of income potential at
agricultural land $0.14/m? Advance notice to harvest at least three
along ROW or months before commencement of civil
public land work, and APs will remove their trees
from the Subproject areas within one
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No. | Type of Loss Application Category of AH Entitlements Clarification / Implementation
15 AHs month after receiving compensation
3b | Loss of Livelihood Income AHs who lose their « Entitled to participate in any one of the | The program will be based on the
Source Restoration source of livelihood Livelihood Restoration/Support choice of the AP.

permanently
regardless of
ownership status.

Vulnerable AHs

Programs:

e Land Based Livelihood Restoration
for AHs engaged in land-based
livelihood. (i) facilitate access to other
land-based sources of income, if
affordable productive land is available,
like vegetable gardening, fruit tree,
livestock and other similar land-based
income  generating  sources; (ii)
provision of training in farming or
livestock; and (iii) lump sum cash
grant of $200 to re-start land based
livelihood.

In case of unavailability of suitable land,
the AHs can opt for either employment
or business-based livelihood program.

e Employment Based Livelihood
Restoration for AHs who lose
employment permanently. (i) provision
of employment skills training; and (ii)
lump sum cash grant equivalent to 3
months of income based on official
poverty rate to supplement income
support during the training period.

OR

e Business Based Livelihood
Restoration for AHs who lose
businesses permanently or AHs who
opt for this as an alternative livelihood
source. (i) provision of business skills;
and (ii) a lump sum cash grant of $200
to assist in starting micro or home-
based business.

OR
e $200 Cash Grant plus $300 cash
assistance IRP instead of training

Land Based for AHs who lose land-
based livelihood

Employment Based for AHs who lose
employment -based livelihood

3 months of income based on
poverty rate= (Monthly Poverty Rate
X Number of Members in DH X 3).

Business Based for AHs who lose
business-based livelihood. This can
also be available to AHs who do not
want to continue with land or
employment-based livelihood at their
own choice.
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No. | Type of Loss Application Category of AH Entitlements Clarification / Implementation
e For Poor and Vulnerable AHsS. In
2 AHs addition to skills training, (i) above lump
sum cash grant will be doubled; and (ii)
priority in any employment
opportunity under the Subproject.
4. Temporarily affected properties during construction
4a Temporarily affected Temporary Owner of e Contractor will pay rent for any | As part of the civil works contract, all
land and non-land impact on temporarily affected land/structure required for construction | pavements/walkways/access
assets during structures land and non- land workspace outside the ROW. roads/driveways to properties adjacent
construction assets, regardless « For assets within the Corridor of Impact to the road will be repaired or replaced
of land ownership (COl): no compensation for including culverts and other facilities, to
status temp.orarily affected land/non-land | @ condition equal or better than the
. . present.
N/A assets. _Constructlon contractor. will be
responsible  to  restore/rebuild all | \py il be notified at least 3 months in
temporarily impacted assets. advance of the actual date that the
4b | Temporary impact to | Temporary Owners of | e One-time cash assistance of $100/AH i : .
; . . . . . . land/non-land asset will be temporarily
productive assets during | impact on productive  assets, for dismantling, reassembling of stalls ;
) L , - used or affected by the Subproject.
construction (e.g. stalls, | livelihoods regardless of land and temporary loss of income during

and fields

drains, channels, etc.)

and
associated infrastructure
including bund walls,

ownership status

N/A

construction

e Stalls along construction area which
need to be temporarily moved will be
relocated near-by to continue their
business uninterrupted. Construction
contractor will be responsible to assist
dismantling, moving and reinstalling
stops and stalls.

Temporary impact agreement will be
made between owner/HH, contractor
and PIU.

Contractor will be required by contract
and EMP to cover these costs.

Construction and maintenance will be
carried out so as to minimize damage.

The disruption period will be minimized
as much as possible.

5. Unanticipated Impact

5a

Unanticipated

Impacts

involuntary resettlement

Eligible displaced
persons

e New displaced persons that will be
identified (i.e., those who will be
included among the adversely affected
because of changes in the Subproject
design or alignment prior to or even
during construction works) are entitled
to the same entitlements as those of
the other displaced persons.

GDR shall ensure the conduct of a
social assessment and update or
formulate a new RP or a DRP
addendum depending on the extent of
the impact changes. Unanticipated
impacts will be documented and
mitigated based on the principles
provided in this DRP.

Source: Adopted from Resettlement Framework May 2018 and Draft Resettlement Plan May 2018 to cover all identified impacts

5 (i) households living below the national poverty rate established by the RGC, (ii) female headed households with dependents (iii) disabled headed households with no other means of
support, (iv) elderly headed households with no other means of support, (v) landless or those without legal title to land, and (vi) indigenous people or ethnic minorities
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Individual Complaint Form

Second Integrated Urban Environmental Management in the Tonle Sap Basin Project

Date of Complaint DMS No.

Name of Complainant

ID Number

Family Book

Contact (Mobile No)

Address

Summary of Complaint

List of Supporting Documents/Evidence

Name: (Head of Household)

Sign/Thump Print:

Date:
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Register of Complaint

Second Integrated Urban Environmental Management in the Tonle Sap Basin Project

Municipality-District-Kahn:

Capital-Province:

Date of Case Name and ID of Complaint Main Points of Complaint
Receipt of | No.
Compilaint Name ID Number /

Family Book
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Royal Government of Cambodia
Nation Religion King

Letter from Head of District-Khan

Municipality-District-Kahn:

Capital-Province:

Individual Complaint

Case No.

Name of Complainant

Date of Complaint

Summary of Complaints

(Same as in Individual Complaint Register Form)

GRC Meeting Held

Date: Time: Location:

Participants

Summary of Discussion

Date of Field Inspection (if any)

Result of the Meeting / Decision

* Reject-No basis as per Entitlement Matrix

* Has Merit - Complaint forwarded to Resettlement Department for necessary action

Name:
Position:
Sign/Thump Print:

Date:
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PUBLIC INFORMATION BROCHURE
Second Urban Environmental Management in the Tonle Sap Basin Project (TS2)

Wastewater and Drainage in Serei Saophoan

The purpose of this Public Information Brochure (PIB) is to provide Second Urban Environmental Management
in the Tonle Sap Basin Project (TS2 Project) related information to persons and households at the subproject
sites, who may be physically (relocation, loss of residential land or loss of shelter) or economically (loss of land,
assets, access to assets, income sources or means of livelihood) affected by land acquisition and involuntary
resettlement. This PIB is for the Wastewater and Drainage in Serei Saophoan subproject under the TS2 Project.

A. PROJECT BACKGROUND
1. What is the Second Urban Environmental Management in the Tonle Sap Basin Project (TS2 Project)?

The Asian Development Bank (ADB) is supporting the Royal Government of Cambodia (RGC) to improve the
urban services for enhancing regional economic connectivity in participating towns of Stueng Saen, Serei
Saophoan and Battambang. This will be achieved through investments in basic urban infrastructure such as
drainage, sanitation and solid waste management. For each of the towns the TS2 Project will develop lagoon-
based wastewater treatment plant (WWTP), sewerage network and a controlled landfill with all associated
infrastructure and equipment. TheTS2 Project will also develop for Stueng Saen and Serei Saophoan separated
drainage network from the sewerage network. The maps in Appendix 1 illustrate the overall project sites with
location of WWTP, pump station, collection system, storm water drainage and solid waste management site. The
RGC has obtained a loan and grant from the ADB to implement the TS 2 project. The project loan effectiveness is
from 14 December 2018 to 30 June 2024. The Ministry of Public Works and Transport (MPWT) will be the
Executing Agency for the TS2 project.

2. What are the outputs of TS2 Project?

The three outputs of the TS2 are (i) Urban infrastructure improved, (ii) Institutional effectiveness improved and (iii)
Policy and planning environment improved.

3. What are the subprojects of TS2 and its components?

The Wastewater and Drainage in Serei Saophoan subproject will construct 3,500 m? per day capacity WWTP on
24.2 ha of private land and develop a separate system for service area North-West of the Serei Saophoan River with
100.17 km of pipeline and one main pumping station and 3 small pumping stations. The subproject will upgrade the
access road to the WWTP for length of 2.6 km. The storm water drainage network will be length of 8.15 km.

4. What are the scope of land acquisition and resettlement and temporary impacts?

The WWTP site, located about 3.0 km east off the wastewater service area, is purchased by the General
Department of Resettlement (GDR) through willing buyer - willing seller arrangement (24.2 ha).

There is no impact on private land, but the subproject will impact on non-land assets of affected households
(AHs)/affected people (APs) by the subproject components required for the WWTP access road and sewerage and
drainage networks. The impact is on primary residential structures (4 AHs/19 APs), primary business structures (21
AHs/76 APs), secondary structures (95 AHs/379 APs), fruit trees (123 AHs/476 APs), timber trees (26 AHs/101
APs) and employment (11 APs). Market vendors are not impacted as all the constructions works will be
conducted nighttime only around the market sites.

The construction contractor is responsible for re-instatement of pavements, walkways and temporary structures.
The pre-project status of the public structures and temporary structures of private households will be recorded by
the construction contractor. After compensation agreements have been prepared by GDR with all AHs/APs, also
Individual Temporary Relocation Plan will be prepared with 24 AHs temporarily impacted businesses to mitigate
impacts of temporary relocation of their businesses.

5. What are the Right of Way (ROW) and Corridor of Impact (COI) of the subproject?

In Cambodia, ROW means state land along the road with fixed distances from the centerline of existing roads for the
future development. The land in the ROW is state or government-owned land. The COI is the area where
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rehabilitation works will be carried out. The Corridor-of-lmpact (COl) was demarcated by the PMU and
design consultants in October-November 2020.

6. What is the cut-off date for eligibility?

The cut-off date (COD) is the date established by RGC that establishes the eligibility of the AHs/APs for receiving
compensation and resettlement assistance under the subproject. Only those AHs who are in the COI or lose their
assets before the COD will be eligible for compensation and assistance. Any person who occupies land or expands
structures or improvements to his house after the COD will be ineligible for receiving compensation. Fixed assets
such as built structures (new or expansion of existing structures), crops, fruit trees, and other similar assets after the
cut-of-date will not be compensated. The affected people in the COI after the payment of compensation will need to
move out to allow the civil works to be carried out.

The COD for this subproject is 24 November 2020, which was set with the affected persons at the start of the
detailed measurement survey (DMS).

7. Measures Adopted to Avoid and Minimize Impact and Resettlement

The GDR’s DMS team worked closely with Project Management Consultant (PMC) resettlement specialists and
engineering team on the ground to avoid and mitigate IR impacts as follows:

* All sewerage and drainage networks have minimal working widths and as per DED will be installed within
carriageway on the edge of pavement or shoulders, which are wide enough to accommodate the digging of
trenches, or will be moved closer to the road centerline to avoid impacts on structures;

» The sewer and drainage alignment COls was narrowed for streets with limited space available;

» Sewer alignment relocated from railway line to behind railway station to avoid impact on railway station building,
and realignment of drainage line from railway line to Sama Thiphal Pagoda land to avoid relocation of 25-28 AHs;

» Any temporary impact on secondary structures within COIl and construction area will be responsibility of the
construction contractor, as detailed in bidding documents and updated EMP. The contractor is to conduct restoring
and rebuilding of any temporary impacts; and

* The street vendors/small businesses near Serei Saophoan, Tuek Thlar, Ou Ambel, Huy Leng, and Chamkar Kor
markets will not have to temporarily move as decision was made to carry out construction works at nighttime.
Therefore, the sellers will not have temporary impact or impact on livelihoods and income.

8. What is the Procedures for Compensation and Entitlements?

Compensation are based on results of the detailed measurement survey (DMS). DMS is a detailed survey and
measurement of all affected assets including land, houses and structures, shops, crops, and trees of all the AHs. It
was conducted between November 2020 - December 2020 for each AH to record and agree on all the AH’s
losses of assets. DMS results are reported in detailed resettlement plan (DRP) published in March 2021 and
available at PMU, PIU, Sangkat offices as hard copy, and online from both MPWT?® and ADB'° websites.

Households/People affected by the project are entitled to receive compensation for affected assets under the
following key compensation principles:

e Provisions of fair and just compensation in advance.

¢ Full compensation paid before expropriation or clearance.

e Compensation is based on the replacement costs of lost assets at market prices that has been determined by
an independent consultant through replacement cost study (RCS) without any deductions made for
depreciation, salvage materials and transaction costs.

The entitlements are detailed in the finalized entitlement matrix (attached). GDR will prepare and present
compensation packages to AHs as soon as possible with Covid-19 situation. Compensation payments will take
place soon after compensation agreements are approved.

9. How was the replacement cost decided, and compensation calculated?

The payment for compensation is based on the market value or replacement cost of the lost assets without
deduction being made for salvaged materials, depreciation, or transaction costs. A Replacement Cost Study (RCS)

9 http://wastemanagement.gov.kh/project-program/integrated-urban-environmental-management-in-the-tonle-sap-basin-project-ii/
0 https://www.adb.org/sites/default/files/project-documents/50102/50102-002-rp-en_7.pdf
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was carried out by a local qualified independent consultant. The consultant carried out a detailed analysis of the
market rates for all types of assets prevailing in the project or subproject area and prepare the unit rates for each
category of the loss asset. These were used to calculate the replacement value and to prepare the resettlement
budget. The RCS was completed between December 2020 and January 2021, and endorsed by the IRC on
February 2021.

10. What is the Works construction schedule

Works construction contract has been signed on 19 March 2021 with contractor Beijing Urban Construction Group
Co. Ltd. Mobilization and start of construction has been delayed due to Covid-19 pandemic, but is expected within
year 2021. The contractor will start construction work based on sectional release, in which the contractor is first only
allowed to work on "green" zones with no resettlement and compensation issues. The contractor is allowed to work
at "Red" zones with resettlement impact and compensation issues only after all the compensation payments have
been paid in full to AHs by GDR, and ADB has issued a no-objection letter for start of works at "red" zone. Sectional
release maps will be posted at Sangkat/village notice boards once approved. Detailed construction schedule is not
available at the moment, but will be also posted at Sangkat/village notice boards once available.

11. Do | have right to complain about disagreements, compensation issues, resettlement or other related
issues, if yes how?

Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC) if you are unclear or unhappy
with resettlement activities. The members of GRC at all time are ready to assist you. The attempt to redress your
grievance will commence at village level through the Village Chief. However, you can lodge your verbal complaint to
any member of the GRC (i.e. at village, commune or resettlement working group). The GRC will record and
document your complaint and advise you of the resolution (see contact details below).

12. Who do | contact in case | need clarifications or have a problem/complaint?

TS2 has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has established a
Grievance Redress Mechanism (GRM) under which Grievance Redress Committees at both District and Provincial
levels. These Committees have been made operational before the commencement of the DMS. Any complaints or
grievances on any aspects relating to incorrect measurements or compensation package will need to be sent to
these Committees for resolution. The key contact persons and their mobile numbers are provided in the box below
who can provide you with clarifications on the project related technical and grievance issues.

A. Contacts Persons Related to Technical and Construction Aspects

(i) Mr. Vong Rada, Project Manager, Project Management Unit, Ministry of Public
Works and Transport, Phnom Penh, Tel: 012 971317

(ii) Mr. Chea Sovan Thuon, PIU Chairman, PDPWT, Tel: 012 220 015

B. Contacts Persons Related to Land Acquisition and Resettlement Aspects

(i) Excellency Um Reatrey, Province Governor, Tel. 012 882 002

(ii) Mr. Kim Chanvibol, Deputy Director, General Department of Resettlement, Ministry
of Economy and Finance, Phnom Penh, Tel: 095 555 699

(iii) Commune contacts:

Sangkat Phniet, Tel. 012 458518

Sangkat Ou Ambel, Tel. 012 180 9547

Sangkat Presh Ponlea, Tel. 017 637 537

Sangkat Tuek Thlar, Tel. 095 606 766

Sangkat Kampong Svay, Tel. 089 801 566
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Map 1: Sewerage Collection System

Map 2: WWTP Site and Access Road
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Map 3: Storm Water Drainage Subproject and Service Area
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FINALIZED ENTITLEMENT MATRIX
No | Type of Loss | Application Category of AH | Entitlements | Clarification / Implementation
1. Loss of Structures
1a | Loss of, ordamage to | Structures Owners of the e Cash compensation at replacement | Compensation will be provided in the
houses and structures structure whether or cost for the affected assets. form of cash without deductions for
nqt land i.s owned; o In case of loss of only part of the depreciation or salvageable materials
W't.h or W|thou.t houses/buildings/structure and the .
building permit remaining portion is not livable or AHs to get cash compgqsatlon at. least
useable, compensation will be paid one _month ahgad of civil wo.rll<s n .the
22.AHs/79 APs . for the structure at its entirety at locality to provide them sufficient time
(primary residential same replacement cost. to gradually re-organize the house
and business ) ) and/or shop, thereby avoiding any
structures) e AH can retain the materials from | gisruption in the livelihood of the same.
demolition of their structures at no
99 AHs/394 APs cost. If the head of household is married,
(secondary e If AH belongs to any of the | compensation will be paid at the
structures and vulnerable groups, see ltem 3d and | presence of both husband and wife.
eaves of 4a below.
businesses) e For those temporarily relocated AHs
(primary structures only), fixed sum
transport allowance (1) up to 5 km
and (2) more than 5 km to new
relocation place (see 3e below).
e For temporary relocation of primary
residential structures, rental
assistance as 3f below.
2. Loss of Trees
2a Loss of Fruit Trees Trees All AHs regardless e  For fruit trees, replacement cost of | Market Price is based on Farm-Gate

and Timber Trees

of land
ownership/tenure
status.

157 AHs/613 APs

loss based on the following formula:

{(Quantity Harvested per Year X
(Market Price) X Number of years it
will bear fruit)] + cost of seedlings.

Timber trees that have a growth
period of more than 5 years are
classified as follows:

- Saplings and young tree (1 to 3
years): valued at one-third of its full
price as it can be replanted plus cost
of seedlings;

- Young tree (more than 4 to 5
years): valued at two-thirds of its full
price plus cost of seedlings;

- Mature tree (more than 5 years):

58

Price.

Full Price is amount calculated from the
formula as shown below:

[Quantity Harvested per Year) X
(Market Price) X (Number of Years it
will bear fruit]

Number of Years is up to maximum of
5.

Advance notice to harvest at least three
months before commencement of civil
work, and APs will remove their trees
from the Subproject areas within one
month after receiving compensation.
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No | Type of Loss Application Category of AH Entitlements Clarification / Implementation
valued at full price plus cost of
seedlings
3. Loss of Livelihood and Income Restoration
3a Loss of Income during | Business Income | AHs who are o Lump sum amount equivalent to 3 Both registered and unregistered
Transition Period - Loss engaged in business months of income based on the official | Pusinesses are compensated except
Subsistence and have to monthly poverty rate established by the when the nature of business is illegal.
Allowance relocate. Government.
For this DRP $33/month/capita
21 ATIS70 AP Monthly Poverty Rate X Number of | poverty line is applied. If at the
S W g.arf) . Members in AH X 3 contract  offer  stage for
engaged In business compensation ~ payments,  an
and have disruption dated v i . ilabl
to business due to updated poverty line is available,
construction. the latest poverty line applies.
3 AHs/11 APs)
3b Loss of APs who loss e Lump sum amount equivalent to 3
Employment income from months of income based on the official
Income temporary loss of monthly poverty rate established by the
employment in Government.
businesses
disrupted Monthly Poverty Rate X Number of
11 APs APs X3
3c Income_Loss Due AHs who Io_se o Lump sum amount equivalent to 3
Relocation of income during the months of income based on the official
Residential transition period due | yonthiy poverty rate established by the
Structures to relocation of Government
residential house, ’
L‘?ﬁéﬂi‘?‘: :t;tus Monthly Poverty Rate X Number of
' Members in AH X 3
1 AH/3 APs
3d | Permanent Loss of Income AHs who lose their o Entitled to participate in any one of the | The program will be based on the
Livelihood Source Restoration source of livelihood Livelihood Restoration/Support choice of the AP.

permanently.

33 AHs/132 APs

Programs:

e Land Based Livelihood Restoration
for AHs engaged in land-based
livelihood. (i) facilitate access to other
land-based sources of income, if
affordable productive land is available,
like vegetable gardening, fruit tree,
livestock and other similar land-based

Land Based for AHs who lose land-
based livelihood
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No | Type of Loss Application Category of AH Entitlements Clarification / Implementation
income  generating  sources; (i)
provision of training in farming or
livestock; and (iii) lump sum cash
grant of $200 to re-start land based
livelihood.
In case of unavailability of suitable land, | Employment Based for AHs who lose
the AHs can opt for either employment | employment -based livelihood
or business-based livelihood program.
3 months of income based on
¢ Employment Based Livelihood | poverty rate = (Monthly Poverty Rate
Restoration for AHs who lose | X Number of Members in AH X 3).
employment permanently. (i) provision | For this DRP $33/month/capita
of employment skills training; and (ii) | poverty line is applied. If at the
lump sum cash grant equivalent to 3 | contract offer stage for
months of income based on.off|C|aI compensation payments, an
ESSES% d[ﬁ:ﬁg ttﬁe ;:ﬁﬁ:%mpz:o dlncome updated poverty line is available,
' the latest poverty line applies.
OR .
Business Based for AHs who lose
« Business Based Livelihood business-baged livelihood. This can
Restoration for AHs who lose also be avallablg to AH§ who do not
businesses permanently or AHs who want to contlnue_ V‘."th land or
opt for this as an alternative livelihood employment-based livelihood at their
source. (i) provision of business skills; own choice.
and (ii) a lump sum cash grant of $200
to assist in starting micro or home-
based business.
OR
¢ $200 Cash Grant plus $300 cash
assistance per AH instead of training
under IRP / who chose not to
participate in the IRP.
Poor and e For Poor and Vulnerable AHs. In

Vulnerable AHs

15 AHs/64 APs

addition to skills training, (i) above
lump sum cash grant will be
doubled i.e. from $200 to $400
under land-based (and business-
based livelihood restoration and
lump sum cash grant from 3
months to 6 months of income
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No | Type of Loss Application Category of AH Entitlements Clarification / Implementation
based on official poverty rate under
employment-based livelihood
restoration; and (ii) priority in any
employment opportunity under
the Subprojects.

3e | Loss ofincome due | Transportation AHs who are | e For those temporarily relocated,

to temporary allowance temporarily fixed sum transport allowance (1)
relocation relocated up to 5 km and (2) more than 5 km
to new relocation place at rates of
22 AHs/79 APs Shops and stalls made of light and
temporary materials = $5-$10;
Small shops and houses moving to
adjacent area = $40; Small shops
and houses moving to other area in
the same village = $60; House
moving to another village = $70.

3f Rental AHs who are e For temporary relocation of primary
allowance temporarily residential structures, rental

relocated assistance for the duration of
temporary stay at rental house

1 AH/3 APs during temporary displacement.
Allowance paid for the duration of
construction/temporary
displacement, but for a minimum of
three months regardless.

39 Dismantling and | AHs who are e For temporary relocation, lump sum
reassembly engaged in allowance for dismantling /
allowance business and reassembly of structures of $200

have to during temporary relocation.
temporarily
relocate.

21 AHs/76 APs

4. Special Assistance

4a

Special Assistance

All Poor and
Vulnerable AHs

(18 AHs/80 APs)

e Lump sum amount equivalent to 6
months of income based on the
official  monthly poverty rate
established by RGC.

Monthly Poverty Rate X Number
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No

Type of Loss

Application

Category of AH

Entitlements

Clarification / Implementation

of Members in AH X 3

5. Temporarily affected properties during construction

5a

Temporarily
affected land and
non-land assets
during construction

Temporary
impact on
structures

Owner of
temporarily
affected land and
non- land assets,
regardless of land
ownership status

TBD

e Contractor will pay rent for any
land/structure required for
construction workspace outside the
ROW.

e For assets within the Corridor of
Impact (COIl) no compensation for
temporarily affected land/non-land
assets, but construction contractor
will be responsible to
restore/rebuild all temporary
impacted assets such as pavement,

driveways, signposts and light
weight extended eaves.

¢ No compensation for
temporarily affected private

land/non-land assets if returned to
the legal owner and restored to at
least pre-project condition within 3
months after use. If the asset is not
returned and restored to pre-project
condition within 3 months, the AHs
will receive compensation at
replacement cost for the private
land and/or assets.

As part of the civil works contract,
all pavements/walkways/access
roads/driveways to  properties
adjacent to the road will be repaired
or replaced including culverts and
other facilities, to a condition equal
or better than the present.

AHs will be notified at least 3
months in advance of the actual
date that the land/non-land asset
will be temporarily used or affected
by the Subproject.

Contractor will be required by
contract and EMP to cover these
costs.

Construction and maintenance will

be carried out to minimize damage.

The disruption period will be
minimized as much as possible.

SSMRs will describe the
implementation progress and
compliance.

6. Unanticipated Impact

6a

Unanticipated
involuntary
resettlement Impacts

Eligible displaced
persons

o New affected persons that will be
identified (i.e., those who will be
included among the adversely affected
because of changes in the Subproject
design or alignment prior to or even
during construction works) are entitled
to the same entitlements as those of
the other affected persons.

GDR shall ensure the conduct of a
social assessment and update or
formulate a new RP or a DRP
addendum depending on the extent of
the impact changes. Unanticipated
impacts will be documented and
mitigated based on the principles
provided in this DRP.
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No | Type of Loss Application Category of AH Entitlements Clarification / Implementation

Compensation will not apply to new
occupants after the cut-off date

Source: Adopted from Resettlement Framework May 2018 to cover all identified impacts under the two subprojects.
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Individual Complaint Form

Second Integrated Urban Environmental Management in the Tonle Sap Basin Project

Date of Complaint DMS No.

Name of Complainant

ID Number

Family Book

Contact (Mobile No)

Address

Summary of Complaint

List of Supporting Documents/Evidence

Name: (Head of Household)

Sign/Thump Print:

Date:
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Register of Complaint

Second Integrated Urban Environmental Management in the Tonle Sap Basin Project

Municipality-District-Kahn:

Capital-Province:

Date of Case Name and ID of Complaint Main Points of Complaint
Receipt of | No.
Compilaint Name ID Number /

Family Book
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Royal Government of Cambodia

Nation Religion King

Letter from Head of District-Khan

Municipality-District-Kahn:

Capital-Province:

Individual Complaint

Case No.

Name of Complainant

Date of Complaint

Summary of Complaints

(Same as in Individual Complaint Register Form)

GRC Meeting Held

Date: Time:

Location:

Participants

Summary of Discussion

Date of Field Inspection (if any)

Result of the Meeting / Decision

* Reject-No basis as per Entitlement Matrix

* Has Merit - Complaint forwarded to Resettlement Department for necessary action

Name:
Position:
Sign/Thump Print:

Date:
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wrsigdo + matmannia

Second Urban Environmental Management in the Tonle Sap Basin Project Contract date 6-Ju-2020 Revision (3)
|ADB Loan 3684-CAM (COL)/ADB Grant 0591-CAM Commencement date  27-Jul-2020 date 4 October 2020
Contract No. PMU/MPWT/SUEMTSBP-2/ICBICWO1 Compietion date 11-Juk2023 CONSTRUCTION SCHEDULE & PROGRESS. CW01 LOT1
Contract Name Construction of Stueng Saen Wastewater and Drainage Sub-project (Lot1) Duration (¢ay) 1080
om Description "Amount % Year 2020 Remark
No usD weight Month Sep Mar: Apr Oct {Nov Jul {Aug
(included VAT) Monthno. | 0 2 20 Q21 27 | 28 36 i 37
T
Part 1 |Preliminaries and General 1.142.449,00 8,952%|Plan 0,4%6,0%:17,6% 1,5%:1,5%: 1,6%1,6% 145%:
Works
Actual [0,8% 4.7%]8,3%
oy 7
oi
Part 2 |Wastewater System 5.935.689,55 46,511%|Plan ‘n:;i 6,6%:7,0%:7, 3,9%3,5%: 3, - 100,00%
=
Actual [ Of
ci
Qf
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Annex E: Photos from the Reporting Period
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ESST Training (WWTP and SWM)

BTB
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STS

101



Second Urban Environmental Management in the Tonle Sap Semi-Annual Safeguards Monitoring Report
Basin Project July - December 2021

SPH

Please note: additional pictures of consultations for each subproject are provided under the DDRs
for VOs under each subproject.
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Annex F: List of Participants of Relevant Consultation

Annex F1: Public Consultation Meeting for STS WWTP VO2 on 24-25.11.2021

No Name Sex Position Telephone

1 Chhuoy Kosal Male Deputy City Hall Governor 012 860 103
2 Phem Kem Eeung Male Office Manager 012 832390
3 Suon Vichet Male Office Manager 092 675 936
4 Sang Veasn Male Site Enigneer 012 763 350
5 Horm Laichheang Male Site Supervisor 017 792 882
6 Veuk Seyha Male Surveyor 096 443 4484
7 Tep Ratanak Male Project Manager 012 884 968
8 Seang Ka Male Assistant PM 077 341 235
9 Sok Sovann Male Chief of Sangkat 092 773 688
10 E Sern Female Villager DK

11 Prak Tep Male Villager DK

12 Chhen Sina Female Villager 097 546 1789
13 Tep Nimith Female Villager 096 431 536
14 Rern Sokhum Male Villager DK

15 Muth Rorm Male Villager 097 463 1223
16 Phun Khan Female Villager DK

17 Thol Channa Female Villager 092 416 971
18 Sun Cheng Male Villager DK

19 Pun Tho Female Villager 097 680 9417
20 Rorm Samnang Female Villager DK

21 Rern Norm Male Villager 012 343 7108
22 Un Kosal Male Villager DK

23 Phun Sopheap Female Villager DK

24 Nuon Taravichea Male Teacher 070 484 952
25 Kong Naern Female Villager 017 426 954
26 Touch Yen Male Villager 097 645 2824
27 Nuon Pheak Male Villager DK

28 Chum Sarim Female Villager 097 2150198
29 Nul Pheakdey Buth Male Government Officer 070 666 270
30 Lem Heng Leap Male Villager 099 909 691
31 Duong Heng Female Villager DK

32 La Ratana Male Villager DK

33 Ros Veasna Male Government Officer 078 507 345
34 Krork Leum Male Villager 092 907 355
35 Keng Ghuong Sreng Male Villager 012 759 097
36 Phean Kirisoksan Female Villager 077 222 062
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Attendant list of participants during conduct the consultation by face to face and site checking

Consultation meeting and site checking with PIU, Local Authorities and Contractor
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Conduct the consultation with local villager
are living along access road to WWTP

Conduct the consultation with local villager
are living along access road to WWTP

Conduct the consultation with local villager
are living along access road to WWTP

Conduct the consultation with local villager
are living along access road to WWTP

Conduct the consultation with local villager
are living along access road to WWTP

Conduct the consultation with local villager
are living along access road to WWTP
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Annex F2: Public Consultation Meeting on for SPH WWTP site on 9.12.2021

Attendant list of participant during conduct ITRP public consultation
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Annex G: Minutes of Meeting for STS WWTP DDR on VO1 & VO3

Date 25" to 26" November 2021
Time 8:00 am to 5:00 pm
Venue Stueng Saen city (WWTP Subproject)
Participants Total: 36
Male 24 / Female 12

Minute of Meeting
(Discussion, suggestion, question and answer)

Background and objective of the meeting was to conduct consultation with households living along the
roads to be re-paved after construction damage caused during installation of drainage and sewer lines in
Stueng Saen town. The re-pavement is included in STS WWTP VO3.

During conducting the site visit and social impact assessment with the local people, authorities, construction
contractor and site engineer, one-to-one consultations were organized. The main target group was people
living along the roads to be re-paved. The consultations provided awareness about project policy and the
instructions in DRP for resettlement. Due to the change of scope with adding re-pavement, the national
resettlement and social safeguards expert conducted the consultations with the local people along the re-
pavement areas.

Topics covered:

Project Scope:
o Wastewater and drainage, and solid waste management subprojects are on-going
¢ Reinstatement of Stueng Saen town roadway pavements has been designed, and will begin once
drainage and sewer works are completed

Compensation and Entitlements:
e EM of wastewater and drainage subproject will be used and has been distributed as an annex to
PIB
e No involuntary resettlement impact anticipated as works are within existing right-of-way and
corridor-of-impact of the drainage/sewer subproject. Any damages caused by contractor during
construction will be reinstated or compensated by the contractor
o DRP for wastewater and drainage subprojects is also published on MPWT and ADB websites.

Construction Schedule
o Existing contractor on wastewater and drainage subproject will be contracted for construction of the
pavement reinstatement
GRM:
e Established and operational
e Process of GRM and contact details are provided in updated PIB, which also summarize the steps
of GRM.
o Village chiefs are the first line of contact for APs having complaints, questions, or concerns about
resettlement
e All complaints should be recorded in writing using the forms attached to PIB

e Has been distributed to Sangkat/village notice boards by PIU.
e Anyone having questions on technical issues related to the subproject should contact PIU or PMU,
and on land acquisition and resettlement issues should contact GDR (contact details in PIB)

Reinstatement of COI:
e The contractor is responsible for the reinstatement of COIl, and any damages caused during
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construction
¢ Any damages caused by the contractor can be taken up directly with the contractor and reported to
PIU for follow up

Name: Norm

Gender: Male

Position: Villager

Comment: We don’t have any comment and support to the project 100%. Especially, we wish to get the
project to start construction within the dry season and complete the works quickly. When our community has
the new road, our livelihood improve and land price will increase.

Please inform us at least one week before starting construction, so it is easy for us to prepare in time.

Name: Buth

Gender: Male

Position: Villager

Comment: We are happy to see that the proposed project construction of the sewerage network and drainage
is starting because these areas always have flooding and problems with wastewater during heavy rain. We
really appreciate the construction contractor and local authorities always giving advance notice to the local
people for at least 1 or 2 weeks before starting construction in any section. During construction there is no
problems, but just some disturbances for traveling, transportation and difficult for access to the residences.

Name: Mao

Gender: Male

Position: Villager

Comment: Based on the discussion with PIU, city hall and construction contractor, we understand the issues
of re-pavement, as well as roles and responsibilities, and especially details about COI, IR impact and GRM.

For the brick close to the COI, we will try to follow up and detail discuss with contractor, PIU, and city hall
again when it impacts with our private property (fence)

Name: Sovann

Gender: Male

Position: Government Officer

Comment: We understand clearly about the project policy and GRM already since consultation meeting was
conducted at Tep Nimith pagoda and commune office, as well as others in 2019 and 2020. For me and my
family | can say that people living in Stueng Saen community will not have negative reaction to the project
and will support it 100%.

Conclusion

Based on the consultation with the local people/villagers along the sewerage and drainage network, the
villagers supported the project 100% and appreciate the start of the construction. Especially, they want the
construction activity to be done quickly prior to the start of the rainy season. As the output of the one-to-one
consultations, the local authorities and the villagers suggested and recommended the project to:

o finish all construction in the sections faster than planned, especially where there are narrow roads or
no road detour available for another access.

o focus on the daily traffic management when the project construct at the busy roads and close to
business buildings for avoiding disruptions and delays.

e start construction during the dry season and finishing as soon as possible.

e provide good quality of works because we have had previous bad experiences and problems with
wastewater and flooding.

e provide advice notice about the construction schedule in each section at least one or week before
starting the construction.

e recruit construction workers during construction from local people, especially those who are poor or
have no job so they can earn income in his/her community.
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a. Attendance List

No Name Sex Position Telephone
1 Chhuoy Kosal Male Deputy City Hall Governor 012 860 103
2 Phem Kem Eeung Male Office Manager 012 832390
3 Suon Vichet Male Office Manager 092 675 936
4 Sang Veasn Male Site Engineer 012 763 350
5 Horm Laichheang Male Site Supervisor 017 792 882
6 Veuk Seyha Male Surveyor 096 443 4484
7 Tep Ratanak Male Project Manager 012 884 968
8 Seang Ka Male Assistant PM 077 341 235
9 Sok Sovann Male Chief of Sangkat 092 773 688
10 E Sern Female Villager DK
11 Prak Tep Male Villager DK
12 Chhen Sina Female Villager 097 546 1789
13 Tep Nimith Female Villager 096 431 536
14 Rern Sokhum Male Villager DK
15 Muth Rorm Male Villager 097 463 1223
16 Phun Khan Female Villager DK
17 Thol Channa Female Villager 092 416 971
18 Sun Cheng Male Villager DK
19 Pun Tho Female Villager 097 680 9417
20 Rorm Samnang Female Villager DK
21 Rern Norm Male Villager 012 343 7108
22 Un Kosal Male Villager DK
23 Phun Sopheap Female Villager DK
24 Nuon Taravichea Male Teacher 070 484 952
25 Kong Naern Female Villager 017 426 954
26 Touch Yen Male Villager 097 645 2824
27 Nuon Pheak Male Villager DK
28 Chum Sarim Female Villager 097 2150198
29 Nul Pheakdey Buth Male Government Officer 070 666 270
30 Lem Heng Leap Male Villager 099 909 691
31 Duong Heng Female Villager DK
32 La Ratana Male Villager DK
33 Ros Veasna Male Government Officer 078 507 345
34 Krork Leum Male Villager 092 907 355
35 Keng Ghuong Sreng Male Villager 012 759 097
36 Phean Kirisoksan Female Villager 077 222 062
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Attendance list of participants

Attendant list of participants during conduct the consultation by face to face and site checking

Consultation with local authorities and project stakeholders

b. Images
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Images of activities during conduct public consultation meeting and site checking

Site visited for impact assessment Site visited for impact assessment

Site visited for impact assessment Site visited for impact assessment
Conduct consultation with villager within Conduct consultation with villager within
project area project area
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Site visited for impact assessment Site visited for impact assessment
Site visited for impact assessment Site visit for impact assessment

Conduct consultation with villager within Conduct consultation with villager within

project area project area
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Conduct consultation with villager within Conduct consultation with villager within

project area project area

Conduct consultation with villager within Conduct consultation with villager within

project area project area
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