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NOTES
() The fiscal year (FY) of the Government of Cambodia ends on 31 December.

ABBREVIATIONS

(i) In this report ‘$” refers to US dollars.

This Due Diligence Report is a document of the borrower. The views expressed herein do not
necessarily represent those of ADB’s Board of Directors, Management or Staff, and may be
preliminary in nature.

In preparing any country program or strategy, financing any project, or by making any designation
of or reference to a particular territory or geographic area in this document, the Asian
Development Bank does not intend to make any judgments as to the legal or other status of any

territory or area.



V.

V.

TABLE OF CONTENTS

PROJECT AND SUBPROJECT DESCRIPTION
DUE DILIGENCE REVIEW. .........cccvvvvviiiiiiiinnnn.

Objectives of Due Diligence.............ccceevvvvvvvnnnn.

L]t g ToTe (o] (o VAN PPPPPPPPPPPPPP

Scope and Nature of IMPACES.......coiiieiiiiiiiee e e e e e e e e e eaanes

INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION ................

GRIEVANCE REDRESS MECHANISM......coiiiiiiiii et

CONCLUSIONS AND RECOMMENDATIONS






I. PROJECT AND SUBPROJECT DESCRIPTION

1. The Second Urban Environmental Management in the Tonle Sap Basin (TS2, or the
Project) funded by the Asian Development Bank (ADB) will improve the urban environmental
services in Battambang, Serei Saophoan and Stung Saen, three of Cambodia’s provincial cities
located around the Tonle Sap Lake. The Project will also improve institutional effectiveness to
provide sustainable services and support an improved policy and planning environment for
wastewater and solid waste management.

2. As per project administrative manual (PAM) and project preparatory technical assistance
(PPTA) design (2018), the Project outputs are:

() Output 1: Urban infrastructure improved. The Project will finance three wastewater
subprojects: (i) a new 8,500 m3/day capacity wastewater treatment plant (WWTP) at
Battambang and 86.8 km of new sewers, (ii) a new 3,500 m3/day capacity WWTP in Stung
Saen and 43.25 km of new sewers, and (iii) a new 3,500 m3/day capacity WWTP in Serei
Saophoan and 78.2 km of new sewers. It will further finance two drainage subprojects: (i) a
30.1 km drainage network in Stung Saen and (ii) 8.5 km drainage network in Serei Saophoan
and three controlled landfills: (i) 76,375 m3 landfill in Stung Saen; (ii) 152,000 m3 landfill in
Serei Saophoan and (iii) 356,655 m3 landfill in Battambang, and provide about 100 public
toilets in markets and schools as well as provision of free latrines for about 760 poor
households.

(i) Output 2: Institutional effectiveness improved. The Project will strengthen institutional
effectiveness through improving staff capacity in critical areas (including improved urban
service delivery, O&M of urban facilities, public private partnerships and other institutional
arrangements), supporting the establishment of urban service units, and dedicated
consultant support for project management. As a long-term contribution to the sector, the
Project will promote gender inclusivity and finance scholarships in civil engineering for 15
women.

(i)  Output 3: Policy and planning environment improved. The Project will develop urban
development strategies and master plans for all three cities. It will develop a roadmap for
financial sustainability for wastewater and solid waste (including a proposed roadmap and
arrangement for tariffs, and mechanism for ensuring household connections). It will build
community awareness on the benefits of proper sanitation and separate sewage systems
and safe disposal of solid waste.

3. The Executing Agency of TS2 is the Ministry of Public Works and Transport (MPWT)
through the Project Management unit (PMU) while the project implementing unit is the Provincial
Departments of Public Works and Transport (PDPWT) of Stueng Saen. The loan was approved
on 1 August 2018 and was declared effective on 14 December 2018. The loan closing date is
30 June 2024.

4. The Stung Saen town subprojects include a new 3,500 m3/day capacity wastewater
treatment plant (WWTP, Figure 1), 43.25 km of new sewers (Figure 2), two pump stations and
30.1 km drainage network in Stung Saen town, and a 76,375 m3 capacity landfill. A detailed
resettlement plan (DRP) was prepared in March-May 2020 for the Stung Sean Wastewater
(Sewerage collection system) and Drainage subproject and cleared by ADB in June 2020. Stung
Saen solid waste management (SWM) subproject was covered by a due diligence report (DDR),
which was cleared by ADB in December 2020. A number of variation orders (VOs) has been



prepared to address discrepancies between the BOQ and shop drawings, and design changes
needed to improve the network and WWTP operability.
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Figure 2: Stueng Saen Sewerage Collection System

5. CWO01 Lot 1/VOL1 (signed 16 July 2021) include additional cost for general works, UXO
clearance, boreholes, quantities of materials for earthworks, HDPE geo-membrane pond liner
for WWTP, and material supply for water supply line obstructed U-drain works. VO1 additional



works are fully within the existing footprint of the land acquired for the WWTP and COI of the
sewer and drainage lines. The water supply lines obstructing the installation of U-drains and
hence to be replaced are installed by the water supply authority. The WWTP site and drainage
line COI has been covered by DRP, which was cleared by the ADB in June 2020. Therefore,
the VO1 did not cause involuntary resettlement (IR) impacts on private assets, businesses,
income or livelihoods. Also, the additional works under the VO1 did not cause involuntary
restriction on land use or access to legally designated parks and protected areas.

6. CWO0L1 Lot 1/VO3 additional works on drainage system include the following items:

¢ Reinforced Concrete Piles for Wastewater Treatment Buildings. This work consists
of construction and installation of reinforced concrete piles for the administration building
and workshop building at the treatment plant. The reinforced concrete piles are installed
for the foundations to transfer the loads of the heavy superstructure to the lower layers
of soil. The piles were shown on the contract drawings but not included in the contract
BoQ. The length of the piles for both buildings to be included in this VO no.3 is 408
meters at US$41,89 per meter. The estimated cost of these works is US$ 17,091.12;

e Disposal of Spoil Materials for Removal of existing drainage. The item of it is the
new proposal which recommended by environmental expert to mitigate the
environmental impact. PMC has approved mitigation of Environmental impact: Disposal
of spoil and separation of concrete from re-bars when removing existing drainage
concrete structures. The estimated cost of these works is US$ 27,589.65;

¢ Management of Wastewater for Removal of existing drainage. The item of it is the
new proposal which recommended by environmental expert to mitigate the
environmental impact. PMC has approved mitigation of Environmental impact:
Management of wastewater when removing existing drainage concrete structures mean
that after removal the existing drain contractor have to use the pump truck pump
wastewater from septic tank of households every day and transportation to the disposal
place where not impact to the people. The estimated cost of these works is US$
164,499.12;

¢ Reinstatement or Compensation for damages. Contractor has to reinstate damages
to property (or compensate owners for damages etc.). The cost for additional work is
estimated US$ 20,000.00;

e Drainage Collection Systems. This variation is various works required for the proper
functioning of the designed drainage system including an update on quantities and
scope of works. The works required are earthworks, reinforced concrete works and
reinstatement works.

a) Increase the quantities of materials for 0.5m wide U-drains from length of 26.8km
to 27.9km to address the discrepancy between the contracted BOQ and shop
drawings based on site resurvey;

b) Replace 100mm thick concrete cover by 150 mm thick concrete covers for U-
drain which are located inside the carriage way under heavy traffic of 2,877
meters;

c) Replace 100mm thick concrete cover by steel grating for U-drains crossing roads
of 258 meters in order to improve durability under heavy traffic and enhance run-
off of surface water;

d) Removal of existing poor or non-functioning drainage structures of approx. 19 km
as requested by the local authority and construct new U-drain at the same places;

e) The pavement repair and surface reinstatement are required as it was not
included in the contracted BOQ. The additional works consist of placing subbase



and aggregate base course materials and covered by DBST approx. 5,500 sqgm
or 70.mm thick Asphalt Concrete of approx. 512sgm; and

f) Manhole site adjustment based on resurvey, 1.2m x 1.2m from 85 to 95 locations
and 2m x 2m from 160 to 122 locations.

7. The works consisting of construction and installation of reinforced concrete piles for the
administration building and workshop building at the WWTP are installed for the foundations to
transfer the loads of the heavy superstructure to the lower layers of soil. The piles were shown
on the contract drawings but not included in the contract BOQ. The length of the piles for both
buildings included in VO3 is 408 meters. The additional works for the reinforced concrete piling
at the WWTP are within the boundary of the WWTP site.

8. The disposal of Spoil Materials for Removal of existing drainage and Management of
Wastewater for Removal of existing drainage does not have any IR impacts.

9. All installation works included in CWO01 Lot 1/VO3 has been carried out within the existing
COl approved in the detailed resettlement plan (DRP)?, including pavement repair which is yet
to be done. Also, the replacement of drainage covers and additional manholes does not have
any impact on the width of the existing COIl, and pavement repair cover only the existing
unencumbered carriageway. However, the removal of the existing disfunctioning drainage pipes
is done partially outside the existing COI (yellow sections in Figure 3). The pipes have been
installed at the side of the roads fairly recently, and as such have not been encroached with
structures or trees. No permanent impact is anticipated on any private assets, but due to the
proximity of fences and other structures to the drainage pipes to be removed it is expected that
temporary structural damage may occur which will be reinstated or compensated by the
construction contractor. The drainage line COl and WWTP site has been covered by DRP,
which was cleared by the ADB in June 2020. Therefore, the VO3 does not cause permanent IR
impacts on private assets, businesses, income or livelihoods, whereas temporary damages will
be reinstated or compensated by the contractor. Also, the additional works under the VO3 does
not cause involuntary restriction on land use or access to legally designated parks and protected
areas.

1 Detailed Resettlement Plan, Stung Saen Wastewater System, Drainage, and Solid Waste Management Subprojects,
June 2020.
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Figure 3: Stueng Saen EX|st|ng Dlsfunctlomng Dramage Plpes to be Replaced

10.  The actual progress? for WWTP, sewage collection and urban drainage construction as
of December 2021 was 25%. CWO01 Lot 1/VO1 additional works within WWTP site are on-going.

Il. DUE DILIGENCE REVIEW
A. Objectives of Due Diligence

11.  Stueng Saen town has two (2) Subprojects under TS2 Project, both which are now being
implemented and with ADB cleared social safeguards documentation: (i) Stung Sean
Wastewater and Drainage subproject with DRP (CWO01/Lot 1)3, and (ii) Stung Sean Solid Waste
Management subproject with DDR (CWO03b)*. The additional works for CWO01 Lot 1 under VO1
and VO3 are located within the existing COI of roads and within the WWTP footprint, currently
under construction by the CWO01 Lot 1 subproject construction contractor on drainage and
wastewater. The sites for the additional works are covered by the cleared DRP for CWO01 Lot 1.
The General Department of Resettlement (GDR) has completed all compensation payments by
12 September 2020 as detailed in the semi-annual social safeguards monitoring report®, and
there are no pending payments remaining®. As CWO01 Lot 1/ VO1 and VO3 have no IR impacts

2 As reported in PMC Quarterly Progress Report 4-2021.

3 https://www.adb.org/sites/default/files/project-documents/50102/50102-002-rp-en_1.pdf.

4 https://www.adb.org/sites/default/files/project-documents/50102/50102-002-sddr-en_0.pdf.

5 GDR//DIMDM, Social Safeguards Monitoring Report, Second Urban Environmental Management in the Tonle Sap
Basin Project, August 2020 — June 2021.

6 PMU requested GDR to check that there are no pending payments to vulnerable households. It was verified by GDR
that there is nobody under- or unpaid (as per unofficial communications to PMU on 23 November 2021).



there is no need for corrective action plan (CAP) for these additional works”.

12.  This DDR is prepared for only the CWO01 Lot 1/VO1 and VO3 additional works. Hence,
the objective of this DDR is to confirm that there is no IR impact anticipated by the additional
works of CWO01 Lot 1 VO1 and VO3.

A. Methodology

13.  An assessment of the CWO01 Lot 1 additional works (VO1 and VO3) was conducted in
October to November 2021 to assess any potential IR Impacts of the VOs. At the same time,
primary and secondary data were generated to prepare this DDR. Site verification was first
conducted by PMC site supervision engineers in October 2021, and verified by site visit of the
safeguard experts in November 2021. Public consultation meetings with the additional work
households and beneficiaries (i.e. the residents of Stueng Saen) by PMU, PIU and PMC
representatives and assessment of cost of damage mitigation under VO3 for provisional sums
was conducted in 25 to 27 November 2021. At the request of ADB some adjustments were
made to the VO3 in March 2022, which caused delay in approval of this DDR.

B. Scope and Nature of Impacts

14.  The pavement reinstatement under VO3 is done fully within the COI, which is located
completely on State public land and the existing ROW. The roadway for pavement reinstatement
is located in the middle of the town, and the roads are busy with traffic. The walkways and any
spare land between the roadway and the private structures is not impacted. The roadway does
not have any encroaching structures, and the work area is unencumbered. Therefore, there is
no impact on private land or structures for CW0L1 Lot 1/VO3 pavement reinstatement works.

15. For WWTP additional works under VO1 and VO3 are all within the existing footprint of
the WWTP site. The WWTP site acquisition has been covered in DRP for CW01 Lot 1.
Therefore, there is no impact on private land or structures on any of the CWO01 Lot 1 WWTP
site additional works under VO1 and VO3.

16.  The construction works will be completed by TS2 existing contractor for the Wastewater
and Drainage Subproject in Stueng Saen (for contract package CWO0L1 Lot 1). Therefore, there
will be no need for temporary use of private land for worker camps, storage areas or similar.

17.  The existing disfunctioning drainage pipes will be replaced by U-drains under VO3, which
are to be installed within the existing COIl as detailed in the DRP for CWO01 Lot 1. However,
some of the existing drainage pipes are located outside the existing COIl on the side of the
roads. No encroachment has taken place on top of the drainage pipes as verified by PMC site
supervision engineers; hence the work area is unencumbered. However, it is anticipated that
during construction there may be temporary impact on structures, such as gates and fences.
These are constructed close by to the side of the existing drainage lines and may experience
structural damage due to weak foundations, materials used and workmanship during excavation
works. All temporary impacts and damages will be either reinstated or compensated to the
households by the construction contractor as detailed in CWO01 Lot 1 DRP. For this purpose, a
budget line of 20,000 USD has been included to cover for the temporary impacts and any
damages in VO3. As the temporary impacts and damages will be completely mitigated, there is
no additional permanent IR impact caused by the removal of the existing drainage pipes.

7 In case of corrective action plan (CAP) for previous GDR payments, details of these will be available from GDR only.



18.  An assessment of the structures too close and potentially in danger of damage during
construction was assessed at the same time with the public consultations in November 2021 to
ensure adequate budget will be available. The Provisional sums to cover temporary impacts for
VO3 are meant to cover (i) additional provision of dayworks, which can be used for the mitigation
of minor temporary impacts caused by the construction works that cannot be covered under
other work items in the BOQ; and (ii) provisional sums for mitigation and reinstatement of
impacts to cover (a) additional minor works to avoid impact, (b) temporary removal and
reinstatement of minor structures in the drainage pipe removal work area, (c) removal and
reinstatement, or compensation for existing gates/walls/fences damaged by the construction,
(d) reinstatement of access ways to properties (driveways, walk ways, steps etc), and (e) all
other repair/reinstatement works not covered under the provisions for dayworks. Any
compensation will be based on full replacement cost of affected assets in line with the DRP for
STS WWTP. The provisional sum of 20,000 USD for the mitigation is included in VO3 and
reported in the next PMU semi-annual safeguards monitoring report after completion of
mitigation. The contractor shall maintain a record of the temporary impacts and damages, and
mitigation measures used for each case (see table for reporting in Annex B).

19.  No businesses are anticipated to be impacted by the pavement reinstatement under VO3
given the construction only focuses on the existing roadway whereas the walkways in front of
the shops is not impacted. This allows access to the shops along the walkways and side of the
roads at all times. The pavement reinstatement will be made in sections of 200-300 m in length
and by closing only one lane at a time. The works will take approximately 5 days for each
section. Thereby disruption will be minimized, and traffic management plan will be prepared as
detailed in updated EMP.

20. There are no crops being grown in the middle of the town. Also, no additional trees along
the roads and drainage lines will be impacted as the works are within the COI and sections of
drainage lines to be removed under VO3 are unencumbered. Impacted trees have been
completely compensated by GDR by 12 September 2020.

21.  Based on the due diligence of the additional works on VO1 and VO3, it was verified that
the none of the works cause any permanent IR impacts, while any possible temporary damages
caused by removal of existing drainage pipes will be mitigated either through reinstatement or
compensation paid at full replacement cost by the construction contractor. Also, the additional
works do not cause involuntary restriction on land use or access to legally designated parks
and protected areas. The main disruption caused by the works is reinstatement of pavement
which will impact traffic, but mitigated through updated EMP.

22. Inaccordance with ADB Safeguard Policy Statement (SPS, 2009), the Project has been
classified as Category B for Involuntary Resettlement (IR). However, the additional works under
VO3 are classified as Category C as they entail no further IR impacts (Annex A).



. INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION

23. Public consultation and participation aim to develop and maintain avenues of
communication between the Project, stakeholders and beneficiaries. To ensure that the views
and concerns of the beneficiaries are considered in project preparation and implementation and
to reduce or offset negative impacts and enhance benefits from the Project, the meaningful
consultation and information disclosure have been adopted and implemented under the Project.

24. Public consultation meetings were not organized during the site visit and impact
assessment in October 2021. However, public consultation meetings were organized with
households (HHs) and beneficiaries of the additional works under VO3 in Stueng Saen town in
25-27 November 2021 at the same instance as PMC is conducting contractor safeguards
training. The consultations took place prior to commencement of the works for VO3. The
consultation meetings were arranged by the PIU with the assistance of the PMU and PMC. The
purpose of the meeting was to provide the beneficiaries with general information about the
Project its benefits and potential impacts, explain the Project policies on impact, describe
additional works on COI, removal and replacement of disfunctioning drainage pipes, and
procedures of reinstalment and compensation for temporary damages, and grievance redress
mechanism (GRM). Comments, and questions and answers of the participants was recorded
during the public consultation meeting and included in the minutes. The minutes of meeting, list
of participants and pictures of the meeting are included in Annex D.

25.  As part of information disclosure, an updated TS2 Public Information Booklet (PIB) for
Stueng Saen Subprojects was developed and approved by the PMU. The updated PIB contain
the Subproject entitlements and eligibility, the concept of cut-off date, the processes of GRM
and the institutional arrangements. The updated PIB was also translated into Khmer (Annex C).
The updated PIB was shared by PIU with commune and village heads prior to the consultation
meetings, and distributed to the HHs during consultations and disclosed also by posting the PIB
on Sangkat notice boards in November 2021.

IV. GRIEVANCE REDRESS MECHANISM

26.  Aclear and transparent grievance redress mechanism (GRM) has been established and
is operational for all subprojects and components of TS2 project as detailed in Stueng Saen
Wastewater and Drainage Subproject DRP. This TS2 project specific GRM in Stueng Saen is
applied for the additional works for CWO01 Lot 1/VO1 and VO3 additional works as well. As the
contractor is the same, the same GRM focal person as for Stueng Saen Wastewater and
Drainage Subproject is in-charge of the additional works as well.

27.  Through public consultation and disclosure of updated PIB the beneficiaries in Stueng
Saen town will be fully aware of their rights to register their complaints through the GRM
processes for both environmental performance and IR. The existing GRM system have ensured
that any grievances and complaints received from beneficiaries have been and are properly
recorded and timely resolutions are communicated to the beneficiaries.

28. To date no complaints on land acquisition and resettlement have been submitted or
received for the construction works by the GRM system, PIU or contractor, verbally or written.



V. MONITORING

29. The reinstatement and compensation for the temporarily impacted assets will be
monitored and reported by PMU/PMC in the semi-annual social safeguards monitoring report.
PMC construction supervision team in STS will verify each temporary impact and its mitigation
in close cooperation with the contractor.

VL. CONCLUSIONS AND RECOMMENDATIONS

30. At the start of construction works some discrepancies between the shop drawings and
bill of quantities (BOQ) was identified, which required adjustment of the quantities of materials.
In addition, design adjustments required additional surveys and investigations, which were
covered in variation order (VO1). Also, at the request of the provincial authorities, it was agreed
to replace existing poor or disfunctioning drainage structures with U-drains under VO3. Removal
of the existing drainage pipes is done partially outside the COI, which is free of encumbrances.
However, any temporary damages caused by the construction works is mitigated by the
construction contractor through reinstatement or compensation. Budget of 20,000 USD has
been added to VO3 as provisional sum for this purpose. Design and adjustments needed for
VO1 were completed in June-July 2021, and the VOL1 has been cleared by ADB. Detailed design
and consultations for VO3 was finished in November 2021, and construction started in
December 2021.

31. Based on the review of design and field verifications conducted in October-November
2021 with the beneficiaries, it was confirmed that the Stueng Saen WWTP CWO0L1 Lot 1 VO1
and VO3 do not cause land acquisition; permanent impact on primary, secondary or temporary
structures; impact on trees or crops; or impact on businesses or livelihoods. Also, to date there
has been no complaints received by GRM, and all the compensation payments have been
completed by GDR. As the additional works will not cause any adverse IR impacts, it is therefore
classified as IR impact category C.
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Annex A: IR Impact Screening Form

Anticipated Involuntary Yes | No Not Remarks
Resettlement Effects Known
Involuntary Acquisition of Land
1. Will there be land acquisition? e There is no land acquisition due to
\ CWO0L1 Lot 1/VO1 or VO3 additional
works

2. Is the site for land acquisition N e n/a
known?

3. Are the ownership status and ¢ All works within public state land / ROW
current usage of land to be \
acquired known?

4. Will easement be utilized within e The construction of the drainage and
an existing Right of Way WWTP access roads will be done on
(ROW)? v existing ROW

o WWTP site works within the existing
footprint of the WWTP site

5. Will there be a loss of shelter e The construction of the drainage and
and residential land use due to WWTP access roads will be done on
land acquisition? v existing ROW

o WWTP site works within the existing
footprint of the WWTP site

6. Will there be a loss of e No productive assets on the COI
agriculture and other N
productive assets due to land
acquisition?

7. Will there be losses of crops, ¢ No impact on trees or other assets
trees, and fixed assets due to impacted
land acquisition? \  Temporary impacts or damages outside

COl to be mitigated by reinstatement or
compensation paid by contractor

8. Will there be a loss of * No businesses on the COI
businesses or enterprises due S
to land acquisition?

9. Will there be a loss of income ¢ No income sources on the COI
sources and means of N
livelihood due to land
acquisition?

Involuntary restrictions on land use or access to legally designated parks and protected areas

10. Will people lose access to No
natural resources, communal \
facilities, and services?

11. If land use is changed, will it No
have an adverse impact on \
social and economic activities?

12. Will access to land and No
resources owned communally \
or by the state be restricted?

Information on Displaced Persons:

Any estimates of the likely number of

persons that will be displaced by the | [ ]No V] Yes

Project?

If yes, approximately how many? 0 AHs /0 APs
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Are any of the poor

, female-heads of

households, or vulnerable to poverty | [V]No [ ]Yes
risks?

Are any displaced persons from

indigenous or ethnic minority groups? [ 1No [ 1Yes

Involuntary Resettlement Category Based on Field Assessment

[ ¥ ]New [

] Recategorization — Previous Category [ ]

Category A

Category B

Category C

Category FlI
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Annex B: Temporary impact and damage tracking form

Sub Project/Contract Specific LAR Implementation Monitoring and Tracking Form
Project/Sub Project Name: TS2/Stueng Saen: Wastewater and Drainage
Contract Name/Number: Second Urban Environmental Management in the Tonle Sap Basin Project / 3684-CAM(COL) /
CWO01l Lot 1

Tracking of temporary impacts and/or damages

Location Any other Signature of HH to
Date Name of household (HH) Tvoe of impact / damage! Mitigation measure agreement made accept reinstatement
) representative yp P 9 used? greet h HH? and/or
Street Village with HH compensation®

Instructions:

Shortly describe if the issues is (a) temporary impact or (b) damage, what type of structure, and extent of impact/damage.

Shortly describe what mitigation measure was used: (a) reinstatement, (b) compensation, (c) other (describe what).

Shortly describe if anything else has been agreed with the HH, for example on timing of reinstatement etc.

HH is to sign after reinstatement or compensation payment has been fully completed for their acceptance of the mitigation measure.
Attach photos of pre-impact/damage and post-impact/damage.

arwONE
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Annex C: Updated PIB

Second Urban Environmental Management in the Tonle Sap Basin Project (TS2)

Stueng Saen Wastewater and Drainage and Stueng Saen Solid Waste Management Subprojects

The purpose of this Public Information Brochure (PIB) is to provide Second Urban Environmental
Management in the Tonle Sap Basin Project (TS2 Project) related information to persons and
households at the subproject sites, who may be physically (relocation, loss of residential land or loss of
shelter) or economically (loss of land, assets, access to assets, income sources or means of livelihood)
affected by land acquisition and involuntary resettlement. This PIB is for the Stueng Saen Wastewater and
Drainage and Stueng Saen Solid Waste Management subprojects under the TS2 Project.

A. PROJECT BACKGROUND

1. What is the Second Urban Environmental Management in the Tonle Sap Basin Project (TS2
Project)?

The Asian Development Bank (ADB) is supporting the Royal Government of Cambodia (RGC) to
improve the urban services for enhancing regional economic connectivity in participating towns of
Stueng Saen, Serei Saophoan and Battambang. This will be achieved through investments in basic
urban infrastructure such as drainage, sanitation and solid waste management. For each of the towns
the TS2 Project will develop lagoon-based wastewater treatment plant (WWTP), sewerage network and a
controlled landfill with all associated infrastructure and equipment. TheTS2 Project will also develop for
Stueng Saen and Serei Saophoan separated drainage network from the sewerage network. The maps in
Appendix 1 illustrate the overall project sites with location of WWTP, pump station, collection system, storm
water drainage and solid waste management site. The RGC has obtained a loan and grant from the ADB
to implement the TS 2 project. The project loan effectiveness is from 14 December 2018 to 30 June 2024.
The Ministry of Public Works and Transport (MPWT) will be the Executing Agency for the TS2 project.

2. What are the outputs of TS2 Project?

The three outputs of the TS2 are (i) Urban infrastructure improved, (i) Institutional effectiveness improved
and (iii) Policy and planning environment improved.

3. What are the subprojects of TS2 and its components?
The subprojects are (i) Wastewater and Drainage and (ii) Solid Waste Management.

(i) Wastewater and Drainage subproject (WWTP) will construct 3,500 m? per day capacity WWTP on 16
ha of private land and develop a separate system for service area South of the Stueng Saen River with
household connection to approximately 1,800 households and commercial plots, total of 44 km of sewer
collection pipeline and 2 pump stations. The system will be covering Sangkats of Kampong Thom, Damrei
Chloan Khla, and Kampong Roteh. The subproject will raise and upgrade the access road to the WWTP
for length of 1.5 km. The storm water drainage network will be a total length of 30 km.

The subproject implementation of sewage and drainage systems in Stung Saen will significantly contribute
to improving the quality of life for Stung Saen residents. The sewage and drainage systems will be a
separate drainage and separate sewage systems in the central town area. Separate systems offer greater
pollution control than combined systems. Separate systems convey all the sewage to the treatment plant,
while in combined systems, during high rainfall periods, overflows allow all pollutants to be discharged to
the water bodies.

(i) Solid Waste Management (SWM) subproject will develop a controlled landfill (19.7 ha) with a volume
capacity of 76,375 m? with associated purchase of landfill equipment. Access road upgrade to the landfill
will be constructed with a length of 2.5 km.

The subproject solid waste management implementation in Stueng Saen will improve solid waste collection
and appropriate disposal. Also, the existing landfill site is to be closed by the Project to improve the
environment.
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4. What are the scope of land acquisition and resettlement and project temporary impacts?

The WWTP site in Sangkat Ou Kanthor (16 ha) is partially on public land (6 ha) and partially purchased
by the General Department of Resettlement (GDR) through willing buyer - willing seller arrangement (10
ha).

There is impacts on non-land assets by the subproject components required for the WWTP access road
and sewerage and drainage networks on secondary structures and trees of 110 affected households (AHs).
There also is impact on approximately 200 market vendors at Kampong Thom main market, who will
need to be temporarily be relocated to a temporary market site during the construction.

The construction contractor is responsible for re-instatement of pavements, walkways and temporary
structures. The pre-project status of the public structures and temporary structures of private households
have been recorded by the construction contractor, and temporary impact agreements (TIAs) signed with
the private households.

SWM subproject will close existing dumpsite, and impact livelihoods of 13 AHs of waste pickers.
5. What are the Right of Way (ROW) and Corridor of Impact (COI) of the subproject?

In Cambodia, ROW means state land along the road with fixed distances from the centerline of existing
roads for the future development. The land in the ROW is state or government-owned land. The COl is the
area where rehabilitation works will be carried out. The Corridor-of-Impact (COI) was demarcated by
the PMU and design consultants in November 2019.

6. What is the cut-off date for eligibility?

The cut-off date (COD) is the date established by RGC that establishes the eligibility of the AHs/APs for
receiving compensation and resettlement assistance under the subprojects. Only those AHs who are in the
COl or lose their assets before the COD will be eligible for compensation and assistance. Any person who
occupies land or expands structures or improvements to his house after the COD will be ineligible for
receiving compensation. Fixed assets such as built structures (new or expansion of existing structures),
crops, fruit trees, and other similar assets after the cut-of-date will not be compensated. The affected people
in the COI after the payment of compensation will need to move out to allow the civil works to be carried
out.

The COD for this subproject is 13 February 2018, which is the date of the first public consultation during
the feasibility study at PPTA stage.

7. Measures Adopted to Avoid and Minimize Impact and Resettlement

The GDR’s DMS team worked closely with Project Management Consultant (PMC) resettlement specialists
and engineering team on the ground to avoid and mitigate IR impacts as follows:

+ All sewerage and drainage networks have minimal working widths and as per DED will be installed within
carriageway on the edge of pavement or shoulders, which are wide enough to accommodate the digging
of trenches, or will be moved closer to the road centerline to avoid impacts on structures. The collector
sewer (rider) are designed to be aligned next to the drainage lines, but not installed where any obstacles
are on the way, but rather have riders change flow direction and link to main sewer from the other side of
the obstacle;

» The drainage alignment COls was narrowed for streets with limited space for drainage;

» The roadway center line of the access road to the WWTP was checked by Cadastral Department, after
which the alignment and width of the roadway was adjusted to minimize impact on residents along the road;
» Any temporary impact on secondary structures within COI and construction area will be responsibility of
the construction contractor, as detailed in bidding documents and updated EMP. The contractor is to
conduct restoring and rebuilding of any temporary impacts following a Temporary impact agreement that
has been signed between affected household head (AHH), construction contractor and PIU, and supervised
and monitored during the construction by PMU and PMC. TIAs have been signed between October and
December 2020; and

* The street vendors/small businesses near Kampong Thom market along the roads where excavation will
be carried out for laying the pipes and drains will have to temporarily move for short periods during the
excavation and until the laying of the pipes are completed. The work will be carried out section by section
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so that there is minimum disturbance to their businesses. The sellers will be temporarily relocated to a
designated temporary site for selling the products to avoid impact on livelihoods and income.

8. What is the Procedures for Compensation and Entitlements?

Compensation are based on results of the detailed measurement survey (DMS). DMS is a detailed survey
and measurement of all affected assets including land, houses and structures, shops, crops, and trees of
all the AHs. It was conducted between August 2019 - February 2020 for each AH to record and agree
on all the AH’s losses of assets. DMS results are reported in detailed resettlement plan (DRP) published in
May 2020 and available at PMU, PIU, Sangkat offices as hard copy, and online from both MPWT? and
ADB?® websites.

Households/People affected by the project are entitled to receive compensation for affected assets under
the following key compensation principles:

¢ Provisions of fair and just compensation in advance.

e Full compensation paid before expropriation or clearance.

e Compensation is based on the replacement costs of lost assets at market prices that has been
determined by an independent consultant through replacement cost study (RCS) without any
deductions made for depreciation, salvage materials and transaction costs.

The entitlements are detailed in the finalized entitlement matrix (attached). Compensation packages have
been presented by GDR to AHs on 6 August 2020. Compensation has been paid 14-15 January 2021
for permanent impact within COI and for waste pickers with impact on livelihoods.

9. How was the replacement cost decided, and compensation calculated?

The payment for compensation is based on the market value or replacement cost of the lost assets without
deduction being made for salvaged materials, depreciation, or transaction costs. A Replacement Cost Study
(RCS) was carried out by a local qualified independent consultant. The consultant carried out a detailed
analysis of the market rates for all types of assets prevailing in the project or subproject area and prepare
the unit rates for each category of the loss asset. These were used to calculate the replacement value and
to prepare the resettlement budget. The RCS was completed on 22 March 2020 and endorsed by the
IRC on 23 April 2020.

10. What is the Works construction schedule

Works construction contract has been signed on 6 July 2020, and preparations commenced on 27 July
2020. Contractor is China First Metallurgical Group Co Ltd. Detailed construction schedule is attached.

11. Do | have right to complain about disagreements, compensation issues, resettlement or other
related issues, if yes how?

Yes, you have right to lodge your complaint to Grievance Redress Committee (GRC) if you are unclear or
unhappy with resettlement activities. The members of GRC at all time are ready to assist you. The attempt
to redress your grievance will commence at village level through the Village Chief. However, you can lodge
your verbal complaint to any member of the GRC (i.e. at village, commune or resettlement working group).
The GRC will record and document your complaint and advise you of the resolution (see contact details
below).

12. Who do | contact in case | need clarifications or have a problem/complaint?

TS2 has been approved by ADB, the Inter-Ministerial Resettlement Committee of the MEF has established
a Grievance Redress Mechanism (GRM) under which Grievance Redress Committees at both District and
Provincial levels. These Committees have been made operational before the commencement of the DMS.
Any complaints or grievances on any aspects relating to incorrect measurements or compensation package
will need to be sent to these Committees for resolution. The key contact persons and their mobile numbers

8 http://wastemanagement.gov.kh/project-program/integrated-urban-environmental-management-in-the-tonle-sap-
basin-project-ii/
9 https://www.adb.org/sites/default/files/project-documents/50102/50102-002-rp-en_1.pdf
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are provided in the box below who can provide you with clarifications on the project related technical and
grievance issues.

A. Contacts Persons Related to Technical and Construction Aspects
1. Mr. Vong Rada, Project Manager, Project Management Unit, Ministry of Public
Works and Transport, Phnom Penh
Tel: 012 971317
2. Mr. Chou Kulla, Director of KTH DPWT, Stueng Saen
Tel: 012 451 545
B. Contacts Persons Related to Land Acquisition and Resettlement Aspects
1. Excellency, Sok Lou, Provincial Governor, Stueng Saen
Tel: 012 658 668
2. Mr. Kim Chanvibol, Deputy Director, General Department of Resettlement,
Ministry of Economy and Finance, Phnom Penh.
Tel: 095 555 699
Leang Chuon, Sangkat Kampong Roteh. Tel: 017 366 028
Heng Sochenda, Sangkat Dmorei Choan Khla. Tel: 011 889 222
Trork Luem, Sangkat Kampong Thom. Tel: 092 907 355
Chiv Kem Un, Sangkat Oukunthou. Tel: 012 214 628
Uk Vannary, Sangkat Trapaeng Russey. Tel: 092 911 664

Nookw
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Appendix 1 - Works Construction Schedule

Second Urban Environmental Management in the Tonle Sap Basin Project Contract date 6-Ju-2020 Revision (3)
|ADB Loan 3684-CAM (COL)/ADB Grant 0591-CAM Commencement date  27-Jul-2020 date 4 October 2020
Contac No. PUUNPWTISUENT 581 21CRIGHO1 comion e 11902023 CONSTRUCTION SCHEDULE & PROGRESS. CW01 LOT1
Contract Name. truction of Stueng Saen Wastewater and Drainage Sub-project (Lot1) Duration (day) 1080

ltem Description Amount % Year 2020 2021 2022 2023 Remark
No usD weight month | Jul iAugiSep i Oct iNov:Dec|Jan:FebiMar: Apr:MayiJun i Jul iAug:Sep: Oct:NoviDec| Jan iFebMar: ApriMay: Juni Jul :AugiSep: Oct {Nov:iDec| JaniFeb:Mari Apr:May: Jun : Jul iAug
(included VAT) Monthno. | O 1 2 3 4 5 6 7 8 9 110111 :12:13:14:15:16 :17 |18 1 19 120 :21:22 :23:24:25:26:27 28:29|30:{31{32:33:34:35:36:37
Part 1 |Preliminaries and General 1.142.449,00 8,952%)| Plan 0,4% 6,0%:17,6% 17,8%:3,4%:2,6%| 2,9%:2,9%:2,8%:2,0%: 1,8%1,8%:1,8%:1,8%:1,5%1,5%:1,5%:1,5%]| 1,5%:1,5%1,5%:1,5%: 1,5%: 1,5%:1,6%; 1,6%:1,6%;1,6%| 1,6%: 1,6%)| 8,5%:1,7%:1,7%: 1,7%:1,5%; 3,0%:1}5%
Works
Actual O.ﬂ 4,7%:8,3%311.6%
wT A
T g iy
Part 2 |Wastewater System 5.935.689,55 46,511%)|Plan i 0,4%:0,6%|1,3%:1,7%:1,8% 2,5%: 2,5%2,5%: 2,5%2,5%:2,5%;2,5%:4,3%7,2%| 7,6%7,2% 6,6%:7,0%: 7,4%:4,6%:3,6%:4,5%:3,7%3,9% 3,5%: 3,5%| 0,8%D,8 %30, 5% P e 100,00%
[ -
Actual “J'}- o o
S &
1|Onsite Plumbing and Tertiary 1.605.575,63 12,581%|Plan £l 2,5%: 2,5%;2,5% 2,5%: 2,5%: 2,5%; 2,5%: 2,5% 2,5%)| 2,5%;2,5% 3,5%:3,5%: 3,5%: 7,4%:7,4%:; 8,3%:7,9%:; 7,9% 7,8%_:7,8%| 3,0%:3,0% 2,0% 90,00%
Sewer System €l
H ;
Actual o a2 ]
p ey
. i
2|Gravity Collector Sewer 2.053.628,28 16,092%] Plan 1,1%:1,8%)|3,7%:4,9%:5,2%5,3%: 5,3%:5,3%; 5,3%:5,3%: 5,3%;5,3%: 3,5% 3,5%| 3,5%:3,5% | 3,5%:3,5%: 3,6%: 3,6%: 3,6%; 3,6%: 3,6%654,3%TL6%: 1,1%| o S
K - 80,00%
Actual 5 o 5
- -
-
3|Sewage Network Pump Stations 857.170,16 6,717%|Plan 0,9%13,9% | 13,9% §13,9% | 13,9% 122,0% { 21,5% >
(PS1 & PS2) - 70,00%
Actual ¥
4|Wastewater Treatment Plant 1.419.315,49 11,121%|Plan 9,6%;13,8% [ 15,6% 13,9% { 10,3% :6,9%:8,9%5,6%: 1,4%; 4,1%:1,2% 1,2%} 3,6%;4,1%]
.'-' 60,00%
Actual e
Part 3 |Stormwater Drainage System 3.886.045,68 30,450%] Plan 1,3%:3,2%:5,4%: 5,6%; 3,8%: 3,8%:2,1%:2,1%:2,1%:5,6%:5,7%| 5,7%:5,7% 5. 5,7%:4,0%:2,2%; 2,2%:2,2%; 2,1%5,6%; 5,6%| 5,6%:0,9%: 0,4%.
Actual b 0%
1|U-Drains 3.121.637,20 24,461%(Plan 1,6%3,8%:;5,8%: 5,8%: 3,8% 3,8%: 1,9%:1,9%:;1,9%:5,8%:5,8%] 5,8% %DZ\ 5,8%5,8%5,8%:3,8%:1,9%: 1,9%:1,9%:1,9%5,8%;5,8%| 5,8%;0,4%:
T
Actual o 40,00%
B
2|Pipes, Chambers and Culverts 764.408,48 5,990%|Plan 0,4%: 3,8%: 4,8%:3,7%:3,7%: 2,7%:2,7%:; 2,7%:4,8%:5,6%L5,6%:5,6%! 5,6%:5,6%: 5,6%: 4,6%: 3,5%: 3,5%:3,5%: 2,7%: 4,8%: 4,8%| 4,8%; 3,3%:2,0%:
Actual N 00%
Part5 |O&M Equipment and Training 347.490,00 2,723%|Plan > 4 81,0%|3,2%:3,2%: 3,2%:3,2%:3,2%: 3,2%
and 6 af N
R 1
Actual s
20,00%
Summary of Provisional Sums 264.000,00 2,069%|Plan 1 g 50,0% : 50,0%
Electricity supply to site by EDC n e
Water supply to site by local water ) 2
authority Actual ] ° >
8 5
2 n r R 1 10,00%
|Part 4 Day work and Contigency 1.186.233,31 9,295%| Plan 4 4 - 5,3%:5,3%]| 5,3%:5,3%5,3%:5,3%:5,3%:5,3%:5,3%:5,3%:5,3%:5,3% 5,3%: 5,3%]| 5,3%:5,3%:5,3%: 5,3%:5,3%
with Allowance = 10% A
contingency iy A
Actual L H U
S
‘Symbol o el Grand Total Plan  10,03%70,53% 1,58% 0,70%: 0,47% 0,53%)| 0,85% : 1,42% | 2,05%  2,99%: 3,03% 2,49% 2,49%: 1,96% 1,93%; 1,93%: 4,32%; 5,71%) 5,92%  5,73% | 5,46% | 5,62%; 5,83%  3,96%: 2,97% : 3,39% 3,02% 3,08%  5,01%: 7,19%| 3,41% 1,39% | 1,09%; 0,73%: 0,71%; 0,35% 50,14
—-— t
— e 12.761.907,54 | 100,00%) 0,03% | 0,57% 2.14%, 2,84% . 3,319 3,84%)| 4.69% 6,11%  BAGY | 1.15%1 14.16%] 16,60% 19,15% 21,11% 23,04%] 24,0795 20.29% 95,00%) 40,02% 46, 65% | 52,119 7,79% 63,55% 6,529 70,43%| 73,80%  76.00%  70,97% | 54,00% 92,17 95,56%  96,07%] 90,0734 98.79% 90, 51% 99.06%  140,0%
- 0= Acc.Pan  —O— Acc.Actual Actual [0,03%:0,42%; 0,74% 1,04%
0,03%}0,45%§1,19% § 2,23%
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Map 3: WWTP Site Access Road 7
,-‘//'; ‘_ o~ {
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Appendix 3 - FINALIZED ENTITLEMENT MATRIX

e Timber

Price) X Number of
years it will bear
fruit)] + cost of
seedlings.

trees that
have a growth
period of more than
5 years are
classified as
follows:

- Sapling trees
under 1 year: not
compensated as it

can be replanted.
Cost of seedling
provided,;

- Young tree (1
to 3 years): valued
at one-third of its full
price as it can be

No. Type of Application Category of Entitlements Clarification /
Loss DH Implementation
1. Loss of Structures
la Loss of, or | Structures Owners of the Cash Compensation will be
damage to structure compensation  at | provided in the form of cash
secondary whether or not replacement cost | without  deductions  for
structures land is owned; for the affected | depreciation or salvageable
and  other with or without assets materials
assets building permit AH can retain the
materials from | If the head of household is
87 AHs demolition of their | married, compensation will
structures at no | be paid at the presence of
cost. both husband and wife.
If AH belongs to
any of the
vulnerable groups,
see Iltem 3a.
below.
The calculation of
rates will
beistrbased on the
actual affected
area and not the
useable area.
Transport
allowance up to
5km
2. Loss of Trees
2a Loss of Fruit | Trees All AHs For fruit trees, | RCS will determine the
Trees and regardless  of replacement cost | amounts.
Timber land of loss based on
Trees ownership/tenur the following | Advance notice to harvest at
e status. formula: least three months before
commencement of civil work,
36 AHs {(Quantity and APs will remove their
Harvested per | trees from the subproject
Year X (Market | areas within one month after

receiving compensation.
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No.

Type of
Loss

Application

Category of
DH

Entitlements

Clarification /
Implementation

replanted plus cost
of seedlings;

- Young tree
(more than 3 to 4
years). valued at
two-thirds of its full
price plus cost of
seedlings;

- Mature tree
(more than 5 years):
valued at full price
plus cost of
seedlings

3.Los

s of Livelihood and Income Re

storation

3a

Permanent
Loss of
Livelihood
Source

Income
Restoration

AHs who lose
their source of
livelihood
permanently
regardless  of
ownership
status

13 AHs

7 AHs

Entitled to participate
in any one of the
Livelihood
Restoration/Suppor
t Programs:
Land Based
Livelihood
Restoration for AHs
engaged in land-
based livelihood. (i)
facilitate access to
other land-based
sources of income, if
affordable productive
land is available, like
vegetable gardening,
fruit tree, livestock
and other similar
land-based income
generating sources;
(ii) provision of
training in farming or
livestock; and (iii)
lump sum cash grant
of $200 to re-start
land based livelihood.

In case of
unavailability of
suitable land, the DHs
can opt for either
employment or
business-based
livelihood program.

Employment Based
Livelihood

Restoration for AHs
who lose employment
permanently. 0]
provision of
employment skills
training; and (ii) lump
sum cash  grant

The program will be based

on the choice of the DP.

Land Based for DHs

lose land-based livelihood

Employment Based for
who
based livelihood

3 months of income based
on poverty rate= (Monthly
Poverty Rate X Number of

Members in DH X 3).

Business Based for DHs
lose

employment-based
livelihood at their
choice.

lose employment -

business-based
livelihood. This can also be
available to DHs who do not
want to continue with land or

who

DHs

who

own
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Restoration for AHs
who lose businesses
permanently or AHs
who opt for this as an
alternative livelihood
source. (i) provision
of business skills; and
(i) a lump sum cash
grant of $200 to assist
in starting micro or
home-based
business.

OR

$200 Cash Grant plus
$300 cash assistance
instead of training

No. Type of Application Category of Entitlements Clarification /
Loss DH Implementation
equivalent  to 3
months of income
based on official
poverty rate to
supplement income
support during the
training period.
OR
e Business Based
Livelihood

e For

Poor and
Vulnerable AHs0, In
addition to  skills
training, (i) above
lump sum cash grant
will be doubled; and

(i) priority in any
employment
opportunity  under
the project.
4. Temporarily affected properties during construction
4a Temporarily | Temporary Owner of | e Contractor will pay | As part of the civil works
affected impact on | temporarily rent for any | contract, all
land and | structures affected land itrland/structure pavements/walkways/acces
non-land and non- land required for | s roads/driveways to
assets assets, construction properties adjacent to the
during regardless of workspace  outside | road will be repaired or
construction land ownership the ROW. ity replaced including culverts
status e For assets within the | and other facilities, to a

Corridor of Impact condition equal or better than
(col: no | the present.

compensation for _ B
iertemporarily AHs will be notified at least 3
affected land/non- | months in advance of the
land assets. | actual date that the land/non-

10 (i) households living below the national poverty rate established by the RGC, (ii) female headed households with
dependents (iii) disabled headed households with no other means of support, (iv) elderly headed households with no
other means of support, (v) landless or those without legal title to land, and (vi) indigenous people or ethnic minorities
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No. Type of Application Category of Entitlements Clarification /

Loss DH Implementation
Construction land asset will be temporarily
contractor will be | used or affected by the
responsible to | project.
restore/rebuild all
temporarily impacted | Temporary impact
assets. agreement will be made

4b Temporary Temporary Owners of One-time cash | between owner/HH,
impact  to | impact on | productive assistance of | contractor and PIU.
productive livelihoods assets, $100/AH for
assets regardless  of dismantling, Contractor will be required by
during land ownership | reassembling of | contract and EMP to cover
construction status shops/stalls and | these costs. i
(e.g. shops temporary loss of
and stalls, 200 AHs income during | Construction and
and fields construction maintenance will be carried
and Shops and stalls [ out so as to minimize
associated along  construction | damage. sk
infrastructur area which need to be
e including temporarily ~ moved | The disruption period will be
bund walls, will be relocated near- | minimized as much as
drains, by to continue their | possible.
channels, business
etc.) uninterrupted.
Construction
contractor  will be
responsible to assist
dismantling, moving
and reinstalling stops
and stalls.
5. Unanticipated Impact
5a Unanticipate Eligible New displaced | GDR shall ensure the
d involuntary displaced persons that will be | conduct of a  social
resettlement persons identified (i.e., those | assessment and update or
Impacts who will be included | formulate a new RP or a DRP

among the adversely
affected because of
changes in subproject
design or alignment
prior to or even during
construction  works)
are entitted to the
same entitlements as
those of the other
displaced persons.

addendum depending on the
extent of the impact
changes. Unanticipated
impacts will be documented
and mitigated based on the
principles provided in this
DRP.

Source: Adapted from Resettlement Framework May 2018 and Draft Resettlement Plan May 2018 to cover all
identified impacts
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Appendix 4 - Grievance Redress Mechanism Forms

Individual Complaint Form

Second Integrated Urban Environmental Management in the Tonle Sap Basin Project

Date of Complaint DMS No.

Name of Complainant

ID Number

Family Book

Contact (Mobile No)

Address

Summary of Complaint

List of Supporting Documents/Evidence

Name: (Head of Household)

Sign/Thump Print:

Date:



Register of Complaint

Second Integrated Urban Environmental Management in the Tonle Sap Basin Project

Municipality-District-Kahn:

Capital-Province:

Date of | Case Name and ID of Complaint Main Points of Complaint
Receipt of | No.
Complaint Name ID Number /

Family Book
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Royal Government of Cambodia
Nation Religion King

Letter from Head of District-Khan

Municipality-District-Kahn:

Capital-Province:

Individual Complaint

Case No.

Name of Complainant

Date of Complaint

Summary of Complaints

(Same as in Individual Complaint Register Form)

GRC Meeting Held

Date: Time: Location:

Participants

Summary of Discussion

Date of Field Inspection (if any)

Result of the Meeting / Decision

* Reject-No basis as per Entitlement Matrix

« Has Merit - Complaint forwarded to Resettlement Department for necessary action

Name:

Position:

Sign/Thump Print:

Date:
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Second Urban Environmental Management in the Tonle Sap Basin Project Contract date 6012020 Revision (3)
|ADB Loan 3684-CAM (COL)/ADB Grant 0591-CAM Commencement date  27-Jul-2020 date 4 October 2020
Contact No. PMUNPWTISUENTSEP 21CBICWOL Comton e 11302023 CONSTRUCTION SCHEDULE & PROGRESS. CW01 LOT1
Contract Name Construction of Stueng Saen Wastewater and Drainage Sub-project (Lot1) Duration (day) 1080
ltem Description Amount % Year 2020 2021 2022 2023 Remark
No usD weight month | Jul {AugiSep: Oct iNov:Dec|JaniFeb MarApr:May:Jun:i Jul {Aug:Sep: Oct:Nov:iDec|JanFebiMariApriMay: Jun: Jul :Aug:Sep: Oct :Nov:iDec|JaniFeb:MariApr:iMay:Jun: Jul :Aug
(included VAT) Monthrno | O ¢ 1 | 2 {3 :4 :5]|6:7 | 8:9:10:11:12:13 :14:15:16 17|18 19 :20 21 i22:23:24:25 26 :27 28 }29[30:i31:32i33;34:35;:36:37
Part 1 [Preliminaries and General 1.142.449,00 8,952%|Plan 0.4"[‘: 6,0%17,6%:7,8%:3,4%:2,6%| 2,9%:2,9%:2,8%:2,0%: 1,8%:1,8%:1,8%:1,8%:1,5%:1,5%:1,5%:1,5%| 1,5% 1,5%:1,5%:1,5%:1,5%:1,5%:1,6%:1,6%:1,6%:1,6%: 1,6%;1,6%]| 8,5%:1,7%:1,7%:1,7%:1,5%:3,0%:1{5%
(Works
-
Actual [0,85:4,7%8,3%: 11,6%
Part2 |Wastewater System 5.935.689,55 | 46,511%|Plan %J 0,4%0,6%|1,3%:1,7% 1,8%2,5%: 2,5% 2,5%2,5% 2,5%:2,5% 2,5%4,3%:7,2%)| 7,6% 7,2%: 6,6% 7,0%7,4% 4,6%: 3,6%:4,5%: 3,7% 3,9%3,5% 3,5%| 0,8%,8%30, 5% £ee 10000%
51
1|Onsite Plumbing and Tertiary 1.605.575,63 | 12,581%)|Plan (313 2,5%; 2,5%: 2,5% 2,5%: 2,5% 2,5%; 2,5%: 2,5%; 2,5%] 2,5%] 2,5% 3,5% | 3,5%: 3,5%: 7,4%: 7,4%:8,3% 7,9%:7,9%; 7,8% 2,0%: 90,00%
Sewer System €T K
H ;
Actual | OFN 3 5
3 i)
o N
2|Gravity Collector Sewer 2.053.628,28 16,092%] Plan 1,19%:1,8%|3,7%;4,9%;5,2%:5,3%: 5,3%: 5,3%;5,3%:5,3%;5,3%:5,3%: 3,5%: 3,5%| 3,5%; 3,5%: 3,5% 3,5%: 3,6%: 3,6%: 3,6%:3,6%; 3,6 4.3“/&':!.6% 1,1%] o al?l...
'80,00%"
o iy ,
Actual N S
2 -
-
3[Sewage Network Pump Stations 857.170,16 6,717%|Plan 0,9%:13,9%| 13,9% | 13,9% §13,9% { 22,0% $21,5% R >
(PS1 & PS2) - 70,00%
Actual i
Treatment Plant 1.419.315,49 | 11,121%|plan 9,6%;13,89 | 15.6% | 13,9% 10,39 | 6,9%38,9%25,6%: 1,4%:4,1%:; 1,2%;1,2%:3,6%;4, 1%]
: 60,00
Actual '
Part 3 [Stormwater Drainage System 3.886.045,68 30,450%|Plan 1,3%3,2%:5,4%:5,6%: 3,8%:3,8%:2,1%:2,1%:2,1%:5,6%:5,7%| 5,7%: 5,7 %: 5,7%:4,0%:2,2%:2,2%:2,2%:2,1%:5,6% 5,6 %] 5,6%: 0,9%:0,4%
Actual o
1{U-Drains 3.121.637,20 |  24,461%|Plan 1,6%;3,8%:5,8%; 5,8%; 3,8%: 3,8%: 1,9%; 1,9%; 1,9%: 5,8%:5,8%| 5,8%Rb,8%: 5,8%|5,8%: 5,8%: 3,8%: 1,9%: 1,9%; 1,9%;1,9%:5,8%! 5,8% 5,8%:0,4%
.
Actual / 40,00%
P
2|Pipes, Chambers and Culverts 764.408,48 5,990%|Plan 0,4%;3,8%; 4,8%: 3,7%3,7%:2,7%2,7%; 2,7%;4,8%5,694(5,6%/5,6%:5,6%, 5,6%:5,6%;4,6%: 3,5%; 3,5%: 3,5%: 2,7%: 4,8% 4,8%)| 4,8%: 3,3%; 2,0%
Actual
Part 5 |O&M Equipment and Training 347.490,00 2,723%|Plan - 81,0%| 3,2%:3,2%:3,2%: 3,2%: 3,2%:3,2%
and 6 ®
Actual 2y -
1 L 20,00%
Summary of Provisional Sums 264.000,00 2,069%|Plan Rl 50,0% | 50,0%
Electricity supply to site by EDC
Water supply to site by local water
authority Actual %
{ 3 % 10,00%
Part 4 Day work and Contigency 1.186.233,31 9,295%| Plan i > ey 5,3%:5,3%| 5,3%/5,3%: 5,3%5,3%:5,3%:5,3%:5,3%:5,3%:; 5,3%:5,3%: 5,3%! 5,3%)| 5,3%5,3%: 5,3%5,3%: 5,3%
with Allowance = 10% | " k¥
contingency 4 - -~
Actual | o
S
Symbol Actual Grand Total Plan 0,03%: 0,53%  1,58%: 0,70%: 0,47%: 0,53%| 0,85%: 1,42% | 2,05%; 2,99%: 3,03%: 2,49%: 2,49%: 1,96%: 1,93%: 1,93%: 4,32%: 5,71%| 5,92%; 5,73%: 5,46% | 5,62%: 5,83%: 3,96%: 2,97%: 3,39% 3,02%; 3,08%: 5,01% 7,19%| 3,41% 1,39%: 1,09%: 0,73%; 0,71%: 0,35%:0,14%
— Pan . 12.761.907,54 100,00%| 0,03%: 0,57% | 2,14% 2,84%: 3,31% : 3,84%| 4,69% 6,11% | 8,16% ; 11,15%: 14,18% 16,66% 19,15%; 21 24,97%: 29,29% | 35,00%)| 40,92% | 46,65%  52,11%! 57,73% 63,55% 67,52%; 70,49% 73,88%  76,90% 79,97%: 84,98% | 92,17%| 95,58%: 96,97% 98,07%: 98,79% 99,51% 99,86%; 140,0%
= 0= Acc.Plan  —O— Acc.Actual Actual |0,03%:0,42%0,74%:1,04%
0,03%: 0,45% ; 1,19%; 2,23%
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Annex D: Minutes of Consultation

Date 25t to 26" November 2021
Time 8:00 am to 5:00 pm
Venue Stueng Saen city (WWTP Subproject)
Participants Total: 36
Male 24 / Female 12

Minute of Meeting

(Discussion, suggestion, question and answer)

Background and objective of the meeting was to conduct consultation with households living along the
roads to be re-paved after construction damage caused during installation of drainage and sewer lines
in Stueng Saen town. The re-pavement is included in STS WWTP VO3.

During conducting the site visit and social impact assessment with the local people, authorities,
construction contractor and site engineer, one-to-one consultations were organized. The main target
group was people living along the roads to be re-paved. The consultations provided awareness about
project policy and the instructions in DRP for resettlement. Due to the change of scope with adding re-
pavement, the national resettlement and social safeguards expert conducted the consultations with the
local people along the re-pavement areas.

Topics covered:

Project Scope:
e Wastewater and drainage, and solid waste management subprojects are on-going
¢ Reinstatement of Stueng Saen town roadway pavements has been designed, and will begin
once drainage and sewer works are completed

Compensation and Entitlements:
o EM of wastewater and drainage subproject will be used and has been distributed as an annex
to PIB
e No involuntary resettlement impact anticipated as works are within existing right-of-way and
corridor-of-impact of the drainage/sewer subproject. Any damages caused by contractor during
construction will be reinstated or compensated by the contractor
o DRP for wastewater and drainage subprojects is also published on MPWT and ADB websites.

Construction Schedule
e Existing contractor on wastewater and drainage subproject will be contracted for construction
of the pavement reinstatement
GRM:
e Established and operational
e Process of GRM and contact details are provided in updated PIB, which also summarize the
steps of GRM.
e Village chiefs are the first line of contact for APs having complaints, questions, or concerns
about resettlement
e All complaints should be recorded in writing using the forms attached to PIB

e Has been distributed to Sangkat/village notice boards by PIU.

e Anyone having questions on technical issues related to the subproject should contact PIU or
PMU, and on land acquisition and resettlement issues should contact GDR (contact details in
PIB)

Reinstatement of COI:
e The contractor is responsible for the reinstatement of COI, and any damages caused during
construction
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e Anydamages caused by the contractor can be taken up directly with the contractor and reported
to PIU for follow up

Name: Norm
Gender: Male
Position: Villager
Comment: We don’t have any comment and support to the project 100%. Especially, we wish to get the
project to start construction within the dry season and complete the works quickly. When our community
has the new road, our livelihood improve and land price will increase.

Please inform us at least one week before starting construction, so it is easy for us to prepare in time.
Name: Buth

Gender: Male

Position: Villager

Comment: We are happy to see that the proposed project construction of the sewerage network and
drainage is starting because these areas always have flooding and problems with wastewater during
heavy rain. We really appreciate the construction contractor and local authorities always giving advance
notice to the local people for at least 1 or 2 weeks before starting construction in any section. During
construction there is no problems, but just some disturbances for traveling, transportation and difficult for
access to the residences.

Name: Mao

Gender: Male

Position: Villager

Comment: Based on the discussion with PIU, city hall and construction contractor, we understand the
issues of re-pavement, as well as roles and responsibilities, and especially details about COI, IR impact
and GRM.

For the brick close to the COI, we will try to follow up and detail discuss with contractor, PIU, and city hall
again when it impacts with our private property (fence)

Name: Sovann

Gender: Male

Position: Government Officer

Comment: We understand clearly about the project policy and GRM already since consultation meeting
was conducted at Tep Nimith pagoda and commune office, as well as others in 2019 and 2020. For me
and my family | can say that people living in Stueng Saen community will not have negative reaction to
the project and will support it 100%.

Conclusion

Based on the consultation with the local people/villagers along the sewerage and drainage network, the
villagers supported the project 100% and appreciate the start of the construction. Especially, they want the
construction activity to be done quickly prior to the start of the rainy season. As the output of the one-to-
one consultations, the local authorities and the villagers suggested and recommended the project to:
o finish all construction in the sections faster than planned, especially where there are narrow roads
or no road detour available for another access.
o focus on the daily traffic management when the project construct at the busy roads and close to
business buildings for avoiding disruptions and delays.
e start construction during the dry season and finishing as soon as possible.
e provide good quality of works because we have had previous bad experiences and problems with
wastewater and flooding.
e provide advice notice about the construction schedule in each section at least one or week before
starting the construction.
e recruit construction workers during construction from local people, especially those who are poor
or have no job so they can earn income in his/her community.
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No Name Sex Position Telephone
1 Chhuoy Kosal Male Deputy City Hall Governor 012 860 103
2 Phem Kem Eeung Male Office Manager 012 832390
3 Suon Vichet Male Office Manager 092 675 936
4 Sang Veasn Male Site Engineer 012 763 350
5 Horm Laichheang Male Site Supervisor 017 792 882
6 Veuk Seyha Male Surveyor 096 443 4484
7 Tep Ratanak Male Project Manager 012 884 968
8 Seang Ka Male Assistant PM 077 341 235
9 Sok Sovann Male Chief of Sangkat 092 773 688
10 E Sern Female Villager DK
11 Prak Tep Male Villager DK
12 Chhen Sina Female Villager 097 546 1789
13 Tep Nimith Female Villager 096 431 536
14 Rern Sokhum Male Villager DK
15 Muth Rorm Male Villager 097 463 1223
16 Phun Khan Female Villager DK
17 Thol Channa Female Villager 092 416 971
18 Sun Cheng Male Villager DK
19 Pun Tho Female Villager 097 680 9417
20 Rorm Samnang Female Villager DK
21 Rern Norm Male Villager 012 343 7108
22 Un Kosal Male Villager DK
23 Phun Sopheap Female Villager DK
24 Nuon Taravichea Male Teacher 070 484 952
25 Kong Naern Female Villager 017 426 954
26 Touch Yen Male Villager 097 645 2824
27 Nuon Pheak Male Villager DK
28 Chum Sarim Female Villager 097 215 0198
29 Nul Pheakdey Buth Male Government Officer 070 666 270
30 Lem Heng Leap Male Villager 099 909 691
31 Duong Heng Female Villager DK
32 La Ratana Male Villager DK
33 Ros Veasna Male Government Officer 078 507 345
34 Krork Leum Male Villager 092 907 355
35 Keng Ghuong Sreng Male Villager 012 759 097
36 Phean Kirisoksan Female Villager 077 222 062
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b. Images

Images of activities during conduct public consultation meeting and site checking
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